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Cov Hom Phiaj Ntawm

Kev Tshab Xyuas

* Nrhiav Cov Neeg Ua Hauj Lwm rau
ForwardHealth

» Lis Kev Nrhiav Neeg Ua Hauj Lwm



Lo Ntsiab Lus Tseem

Ceeb

* Neeg Tau Kev Pab—Tus tswv cuab
los sis tus neeg koom uas tau cov
pab tu xyuas los ntawm Wisconsin
txoj kev pab Medicaid

 Neeg Ua Hauj Lwm—Tus tib neeg
(neeg ua hauj lwm) uas muab txoj
kKev tu xyuas rau ib tug los sis ntau
tus neeg tau kev pab

WISCONSIN DEPARTMENT 3
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Lo Ntsiab Lus Tseem
Ceeb (Txuas ntxiv)

* Neeg siv txhee] txneem—Tus tib
neeg uas muaj kev txuas nkag
tshwj xeeb thiab kev nkag tau mus
rau hauv Sandata EVV Portal
(Chaw Txuas Mus Cuag Kev Pab
Saum Huab Cua)

WISCONSIN DEPARTMENT 3
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Kev Muab Tau
Tus Zauv ID Cim
Neeg Ua Hau)
Lwm




Kev Muab Tau Tus Zauv ID Cim Neeg Ua

Hauj Lwm

* |b tug neeg ua hauj lwm twg uas muab kev u xyuas rau ib tug los sis
ntau tus tshuaj yuav tau ib tug zauv ID cim neeg ua hauj lwm tshwj
xeeb.

* Kev muab tau tus zauv ID cim neeg ua hauj lwm yog los ntawm
ForwardHealth Portal (Chaw Muab Kev Pab Saum Huab Cua) ruaj
ntseg.
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Kev Muab Tau Tus Zauv ID Cim Neeg Ua

Lwm (Txuas Ntxiv

« Daim viv dis aus ghia kev siv muaj cov ntsiab lus txog kev muab tau tus zauv ID
Cim Neeg Ua Hauj Lwm ntawm ForwardHealth Portal (Chaw Muab Kev Pab
Saum Huab Cua) ruaj ntseg yuav muab tshaj tawm rau nplooj ntawv ghia siv tom

qab 9/15/2020.
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Kev Muab Tau Tus Zauv ID Cim Neeg Ua

Hauj Lwm (Txuas Ntxiv

* Lub koom haum muab kev pab los sis lub Fiscal Employer Agency
(Koom Haum Tuav Nyiaj Txiag) (FEA) yuav tau ntaus cov ncauj lus
txog tus neeg ua hauj lwm rau ForwardHealth Portal (Chaw Muab

Kev Pab Saum Huab Cua) ruaj ntseg:

— Lub npe thiab lub xeem raws cai

— Hnub yug

— Zauv Social Security (SSN)

— Chaw sau ntawv email

— Neeg ua hauj lwm hnub pib (nyob ntawm siab yeem teb)
— Zeej xeeb (nyob ntawm siab yeem teb)

: WISCONSIN DEPARTMENT 8
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Kev Muab Tau Tus Zauv ID Cim Neeg Ua

Hauj Lwm (Txuas Ntxiv

* Tus zauv SSN thiab hnub yug yuav txheeb tau tias muaj cov neeg ua
hauj lwm thiab yuav tiv thaiv tau txoj kev ntaus ob zaug txog ib tug neegq.

« Wisconsin Department of Health Services (Tuam Tsev Tswj Xyuas Cov
Kev Tu Kab Mob Kev Nkeeg) (DHS) yuav siv cov ntaub ntawv txog tus
neeg ua hauj lwm mus ua cov ntaub ntawv txog neeg ua hauj lwm rau
hauv Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua).

* Tus zauv ID cim neeg ua hauj lwm uas muab tau los ntawm
ForwardHealth Portal (Chaw Muab Kev Pab Saum Huab Cua) yuav puav
leej muab siv uas tus zauv ID cim neeg ua hauj lwm hauv Sandata.
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Kev mus cuag
tau Qauv Siv Rau
Neeg Ua Hau)
Lwm hauv
SELLEIERATAY
Portal (Chaw
Muab Kev Pab
Saum Huab Cua)
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Kev Mus Cuag Tau Qauv Siv Rau Neeg

Ua Hauj Lwm

- Qhov qauv siv rau cov neeg ua hauj lwm kheev cov
. . . . Sandata
neeg siv ghov txheej txheem muaj cai nrhiav tau cov EVV

neeg Ua han IWm Q Navigate Modules

- Nias ghov chaw txuas yuav pab nthuav dav ntu ghia S
txog tus neeg siv cov kev taug.

& Clients

‘ B Employees

#9 Scheduling v

£ Visit Maintenance

@ Billing 3

l Reports and Exports
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Kev Nrhiav
Neeg Ua Hau)
Lwm



Kev nrhiav neeg ua hauj lwm

* Nias Employees (Cov Neeg Ua Hauj Lwm) ntawm ghov chaw taw ghia.
Daim phiaj nrhiav Neeg Ua Hauj Lwm yuav nthuav tshwm.

Account: 91027 - vicky.murphy@dxc.com @ LOG QUT

Sanda ta =8 Cmployees employees

EVV
Select an Employee

Q Navigate Modules
FIRST MAME STATUS

LAST MAME
82 Dashboard | Enter Last Name ‘ ‘ Enter First Name | | Select Status v
4 Clients Show advanced filter options =

B Employees
No search perfarmed yet

£ Visit Maintenance

|&l Reports and Exports ~
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Kev nrhiav ib tug neeg ua hauj lwm

Txuas Ntxiv

* Ntaus cov ncauj lis muaj rau ntawm kab Lub Xeem, Lub Npe, Qib Twg, los sis
pb yam no sib txuam ua ke.

* Nias Search (Nrhiav). Yuav tshwm rau nram gab ntawm daim phiaj ghia te;
yam phim rau cov lo lus nrhiav txog.

Account: 91027 - vicky.murphy@dxc.com @ LOG OUT

Sandata S Employees employees

EVV

Select an Employee

Q, Navigate Madules

I Dashboard

& Clients

= Employees

Show advanced filter options =

# Visit Maintenance

|&l Reports and Exports ¥
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Kev Nrhiav Neeg Ua Hauj Lwm (Txuas

* Tag nrho cov kab ntshiav tsis muaj dab tsi yuav teev ghia tag nrho cov neeg ua
hauj lwm. Saib ib tug neeg ua hauj lwm los ntawm txoj kev nias ghov gauv Edit

(Kho).
Sandata

EVV
. Mavigate Modules

ER Dashboard

&8 Clients

= Employees

¥ Visit Maintenance

&l Reports and Exports

2, Security

Online Manual

: WISCONSIN DEPARTMENT
of HEALTH SERVICES

Employees employees

Select an Employee  As of: 11:24 AM

LAST MAME FIRET MAME

STATUE

| Enter Last Mame | | Enter First Mame

| Select Status

® = 1 2 = ®

Status MName ”~ Employee 1D Position Hir
r @ Active TestEmpEight, Sandata 999955554 Caregiver (o[
r @ Active TestEmpEleven, sandata 999955557 Caregiver a6s
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Kev Nrhiav Neeg Ua Hauj Lwm (Txuas

- Cov uas zas tsaus yuav = -
hloov tsis tau. Name Contact Type

« Cov neeg siv yuav siv
tau ghov Reset Mobile
User Password (Rov Agency
Teeb Lo Lus Txuas e e

| O2- Active e300
Nkag Hauv Tshuab

1 SUPERVISOR? SLPE TSSO LU
Nqga Ntawm Tes). ) .

|_ns.f1muzu = |

|
‘ RLLIDC T RESET LIOBEE LISER FASSWORD
|
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Kev Nrhiav Neeg
Ua Hauj Lwm
Kev Qhia



Cov Chaw Muaj
Kev Pab




Cov Chaw Muaj Kev Pab

* Hu rau EVV Chaw Pab Neeg Qhua ntawm 833-931-2035
o Cov Sij Hawm ua ntej lub Cuaj HIi Ntuj Hnub tim 14, 2020: hnub
Monday—Friday, 8 teev sawv ntxov — 5 teev tsaus ntuj
o Cov Sij Hawm tom gab lub Cuaj HIi Ntuj Hnub tim 14, 2020: hnub
Monday—Friday, 7 teev sawv ntxov — 6 teev tsaus ntuj. Sau ntawv email
kom tau kev pab txhawb ntawm VDXC.ContactEVV@wisconsin.gov
* EVV ghov vas sab ntawm: hitps://www.dhs.wisconsin.gov/evv/index.htm
xav paub ntxiv txog:
o Cov Chiv Keeb Txog Kev Kawm Siv
o EVV hauv Wisconsin

o ForwardHealth Portal (Chaw Muab Kev Pab Saum Huab Cua)

: WISCONSIN DEPARTMENT 19
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Ua Tsaug
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