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• Explain the purpose and basic 
functionality of Sandata Mobile 
Connect (SMC).

• Access and log on to SMC.
• Identify the SMC window elements.
• Explain how to navigate within the 

SMC application.

Overview Objectives
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• Client—A member or participant 
who receives services through the 
Medicaid program

• System User—A person with 
system access to Sandata’s EVV 
Portal

• Employee—A person (worker) who 
provides care to one or more clients

Key TerminologyKey Terminology

4



Introduction

• Electronic visit verification (EVV) is a new federal requirement for 
employees to adopt to electronically check-in and check-out for visits.

• SMC is an application that allows an employee to check in and check 
out of a visit with the use of a mobile phone or tablet.

• SMC is the primary and preferred method of checking in and out for 
client visits.
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Employee SMC
Set Up



Employee SMC Set Up

Note: For more information, refer to the recorded “How to Create and 
Maintain Electronic Visit Verification Worker Identification” training on the 
DHS Electronic Visit Verification: Training webpage at 
https://www.dhs.wisconsin.gov/evv/index.htm.
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Provider 
agency enters 
new employee 
information in 
secure 
ForwardHealth 
Portal.

Sandata 
receives 
information 
nightly.

Employee is 
added to 
Sandata EVV 
Portal.

Employee 
receives email 
from Sandata 
with temporary 
password.

Provider 
agency 
updates 
information in 
secure 
ForwardHealth 
Portal.

https://www.dhs.wisconsin.gov/evv/index.htm
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Employee SMC Set Up (Cont.)

Sandata will email the SMC 
username, a temporary password, 
and the provider agency ID to the 
employee. 



Employee SMC Set Up (Cont.)

• The employee can download the SMC app to a smart phone or tablet
• The SMC app can be downloaded free of charge from either the 

Apple App Store or the Google Play Store. An instruction sheet is 
available on the DHS Electronic Visit Verification: Training webpage at  
https://www.dhs.wisconsin.gov/evv/training.htm

• S e
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https://www.dhs.wisconsin.gov/evv/training.htm


Employee SMC
Log In
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Employee SMC Log In

• When the employee logs in to SMC for the 
first time, they will enter the following data 
elements:
– Company ID: Enter the number 2 and the 

provider agency’s Sandata account 
number. (The dash will automatically be 
inserted.)
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Employee SMC Log In (Cont.) 

– Username: Enter the employee’s email 
address used when creating the 
employee record on the ForwardHealth 
Portal.

– Password: Enter the temporary 
password emailed to the employee from 
Sandata.
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Employee SMC Log In (Cont.)

• The employee will be prompted 
to select four security questions 
and answers. These questions 
will be used if the password is 
forgotten and needs to be reset. 
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Employee SMC Log In (Cont.) 

• The employee will then: 
– Enter an new password.
– Confirm password.
– Click Submit after entering the password.

• The Login screen will be displayed. The employee 
can now use their password to login.
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SMC Password

The SMC password:
• Must have a minimum length of 12 characters.
• Must contain at least one uppercase and one lowercase letter.
• Must contain at least one number.
• Must contain at least one special character (for example, 

!@#$%^&*()=+<>).
• Is valid for 60 days. The password expiration warning message will 

begin appearing 10 days before expiration.
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SMC Language Preference

The next screen prompts the employee to select a 
language preference from a drop-down menu of the 
following:

English Hindi Serbian 
Egyptian Arabic Hmong Somali 
Burmese Laotian Spanish 
Mandarin Chinese Nepali Swahili 
French Russian Vietnamese 





Navigating the 
SMC Home 
Screen
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Navigating the SMC Home Screen

Click the menu icon      in the upper-left corner of 
the screen to access:
• My Visits—Within this menu, select Past to 

review the last five days of visits.
• Clients—Select to perform a client search 

based on the Sandata client ID and start a visit.
• Settings—Select to change language 

preference and password. 
• Help—Select to open the SMC help guide.
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Navigating the SMC Home Screen
(Cont.)

• Sign Out—Select to exit SMC. The 
user can also click the Sign Out 
icon in the upper-right corner of 
the screen to log out of SMC.
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SMC Timeout

• The app timeout warning message appears after five minutes of 
inactivity. 

• The timeout warning will display for two minutes. If the app remains 
idle after two minutes, the employee is automatically logged out of 
SMC.



Starting a SMC
Visit
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Starting a SMC Visit

When the employee arrives to provide care to the 
client, they will:
• Attend to the client if they have any urgent 

medical needs.
• Log in to SMC.
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Starting a SMC Visit (Cont.)

• Enter the Sandata Client ID of the client in the 
Enter Client Identifier search field.

• Click the Search Client button. If the ID 
entered does not match to a client, a “no 
results found” message will be displayed. Re-
enter the Client ID, being alert to keying errors.
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Starting a SMC Visit (Cont.)

A successful entry of the client ID will result in this 
screen.
• Verify that the client information displayed is for 

the correct client. 
• Click the Start Visit button. 
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Starting a SMC Visit (Cont.)

• Select the service from the drop-down list. 
• Click Start Visit.
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Starting a SMC Visit (Cont.)

Service List 

Service Code Selection Display for Mobile on Drop-Down Menu
T1019 Personal Care Svc/15min
T1020 Personal Care/Day
S5125 Supportive Home Care/15min
S5126 Supportive Home Care/Day
COMBO COMBO—PCS & SHC
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Starting a SMC Visit (Cont.)

The Combo (Combo—PCS & SHC) service code can only be:
• Used in the IRIS (Include, Respect, I Self-Direct) program for dates of 

service on and after January 1, 2021.
• Selected if both types of service are being provided to the same client 

through the same provider agency during the same visit. 
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Starting a SMC Visit (Cont.)

• A pop-up screen appears asking the employee 
to confirm the start of the visit.

• Verify the information is correct, and click Yes.
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Starting a SMC Visit (Cont.)

• Log out of SMC and proceed with 
providing care. 

• The mobile device can be turned off 
during the visit.



Starting a Visit 
Demonstration



Completing an 
SMC Visit
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Completing an SMC Visit

• Log in to SMC. The Home screen shows the 
visit is in progress.

• Click Resume Visit to complete the visit. 
• Click Abandon Visit only if the employee 

forgot to end the visit listed at the proper time 
and now needs a to start a different client’s 
visit. 
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Completing an SMC Visit (Cont.)

• Select Add Tasks if required:
– HMO, managed care 

organizations, and fiscal employer 
agencies may require tasks as part 
of documentation requirements.

– Each provider agency can also 
decide if their employees will utilize 
tasks.

Click Complete Visit to skip tasks.
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Completing an SMC Visit (Cont.)

• When required, select each task performed for the 
client. Select as many tasks as appropriate.

• Specify if the task was completed by clicking the circle 
where the task is listed.

• Click Complete Visit.
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Completing an SMC Visit (Cont.)

• Enter Visit Note (optional); any visit notes will 
appear on the Visit Summary and in the 
Sandata EVV Portal:
– Report medical concerns to the appropriate 

contacts within the provider agency, not in 
these notes. 

– The Wisconsin EVV system does not produce 
medical alerts.
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Completing an SMC Visit (Cont.)

• The Visit Summary screen will be displayed.
• Click Confirm.
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Completing an SMC Visit (Cont.)

• The Client Verify screen will be displayed.
• If required, click Continue, and pass the device to 

the client.
• If not required, click Skip and complete the visit.
• Each provider agency can decide if their 

employees will utilize visit verification. 
• Check with the HMO, managed care organization, 

or fiscal employer agent regarding visit verification 
and  documentation requirements. 
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Completing an SMC Visit (Cont.)

• The client will select a language from 
the drop-down menu. 

• Click Continue.
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Completing an SMC Visit (Cont.)

• When the Client Confirmation screen is displayed, 
the client must click Confirm or Deny for the 
service and visit time.

• Click Continue to display the Confirmation 
Summary screen. 
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Completing an SMC Visit (Cont.)

• If the visit details are correct, the 
client can click Confirm. This will  
display the Signature/Voice 
Recording screen. (Click Go Back 
to return to the previous screen for 
corrections.)

• Use the Signature tab if the client 
prefers to sign (on the screen with 
their fingertip).

• Click Continue. 
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Completing an SMC Visit (Cont.)

• Use the Voice Recording tab to record a 
voice signature.

• Click the circle to record the client’s name and 
the date.  

• Click the circle again to end the recording.
• After recording the voice signature, click 

Continue.
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Completing an SMC Visit (Cont.)

• The signature or voice 
recording will display.

• Click Submit.
• Click Continue to 

complete the visit.



Completing a Visit 
Demonstration



Starting an 
Unknown Visit
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Starting an Unknown Visit

• A employee may need to select an unknown visit if the client is not in 
the Sandata EVV system yet.

• Unknown visit may be needed if:
– The client’s Medicaid eligibility is not on file yet.  
– A fee-for-service client has less than 50 hours of personal care. 
– The authorization has not been sent to Sandata yet. 
– The employee does not know the Client ID. 
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Starting an Unknown Visit (Cont.)

• Log in to SMC.
• Search for client. If no search 

results display, verify you have the 
correct client ID.

• If no client is found click Start 
Unknown Visit.
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Starting an Unknown Visit (Cont.)

• Enter the following information for the unknown client 
and click Continue:
– First name (Required)
– Last name (Required)
– Medicaid ID # (if available)
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Starting an Unknown Visit (Cont.)

• Select the service from the drop-down 
menu.

• Click Start Visit.
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Starting an Unknown Visit (Cont.)

• A pop-up screen will be displayed asking 
the employee to confirm the start of the 
visit. If the information is correct, click 
Yes.

• The visit is completed following the same 
process used when completing a visit for 
a known client.

• Log out of the SMC app during the visit.



Starting an Unknown 
Visit Demonstration



Resources



Resources
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• EVV Customer Care at 833-931-2035​
o Hours prior to September 14, 2020: Monday–Friday, 8 a.m. – 5 p.m.
o Hours after September 14, 2020: Monday–Friday, 7 a.m. – 6 p.m.​

• Email support at VDXC.ContactEVV@wisconsin.gov
• EVV webpage at https://www.dhs.wisconsin.gov/evv/index.htm

for information about:​
o Training Resources​
o EVV in Wisconsin​
o The ForwardHealth Portal​

mailto:VDXC.ContactEVV@wisconsin.gov
https://www.dhs.wisconsin.gov/evv/index.htm


Questions



Thank
You
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