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• Define Telephonic Visit Verification 
(TVV).

• Utilize a client’s landline phone to 
send visit verification data. 

• Explain the different Call Reference 
Guides available for use.

Overview Objectives
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• Client—A member or participant 
who receives services through 
Wisconsin Medicaid 

Key TerminologyKey Terminology
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• Employee—A person (worker) who 
provides care to one or more clients

• Santrax ID—The unique worker 
number issued by the 
ForwardHealth portal

• Visit—An in-person service to a 
client in a home or community-
based setting

Key TerminologyKey Terminology (Cont.)
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Introduction

• TVV is another option for visit data collection.
• TVV requires the use of a landline phone number associated to the 

client.
• TVV will confirm the location of the landline the same way 911 does.
• TVV will only confirm the location at the check-in and check-out times 

of the visit.
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Introduction (Cont.)

• Each provider agency will receive two toll-free TVV phone numbers.
• TVV phone numbers are assigned to specific agencies.
• Employees working for multiple agencies must use a toll-free number 

assigned to that provider agency.
• Employees can start a visit using SMC and complete the visit using 

TVV, and vice versa.
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Introduction (Cont.)

• TVV offers multiple language options for checking in and checking 
out. Languages include:

• Sandata’s TVV system is referred to as Santrax.
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Call Reference 
Guides



Call Reference Guides 

Information on the front page:
• Provider agency name and account 

number
• Employee’s Santrax ID number
• Agency-specific TVV toll-free phone 

numbers
• The call features this version covers
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Call Reference Guides: Resources 
Needed for Check-in

Items or resources needed to make a check-in (start of visit) TVV call:
• The client’s landline phone    
• The provider agency-specific Call Reference Guide
• The agency’s TVV toll-free phone number
• The employee’s Santrax ID
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Call Reference Guides: Resources 
Needed for Check-out 

Items or resources needed to make a check- out (end of visit) TVV call:
• The client’s landline phone    
• The provider agency-specific Call Reference Guide
• The agency’s TVV toll-free phone number
• The employee’s Santrax ID
• The service ID of the service performed
• The code number for any tasks completed, if required by provider agency
• The client to confirm the visit and service, if required by provider agency
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Service List
Code to 
Enter on 
Call

Telephonic Prompt for Read back Selection Display for Mobile

10 Personal Care Services, Fifteen minutes Personal Care Svc/15min

25 Personal Care Services, per Day Day Personal Care/Day

15 Supportive Home Care, Fifteen minutes Supportive Home Care/15min

20 Supportive Home Care, per day Supportive Home Care/Day

30 Both Personal Care and Supportive Home Care 
service, 15 Minutes

COMBO – PCS & SHC
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Task List
Task ID Task Description Task ID Task Description

100 Shower/Bathing 105 Dressing/Change
110 Prosthetics/splints/TEDS 115 Grooming
120 Assist w/Feeding 125 Mobility
130 Transferring 135 Toileting
200 Bowel Program (MOT) 205 Catheter Site Care (MOT)
210 Complex Positioning (MOT) 215 Feeding Tube Site Care (MOT)
220 Glucometer (MOT) 225 Medications: Assist/Remind (MOT)
230 Range of Motion (MOT) 235 Respiratory Assistance (MOT)
240 Skin Care (MOT) 245 Tube Feeding (MOT)
250 Vital Signs (MOT) 255 Wound Care (MOT)
300 Eyeglass/Hearing Aid(s) Care 305 Housekeeping
310 Laundry 315 Meal/Purchase Groceries



Call Reference Guide: Call-Out 
Instructions (Cont.)

If the provider agency requires employees to include tasks and client verification 
for the visit, follow all steps in the Call Reference Guide. The call is complete 
when Santrax states, “Thank you, bye.”

If the provider agency does not require tasks and client verification, employees 
can hang up after entering and confirming the service code: 
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Resources



Resources
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• EVV Customer Care at 833-931-2035
o Hours prior to September 14, 2020: Monday–Friday, 8 a.m. – 5 p.m.
o Hours after September 14, 2020: Monday–Friday, 7 a.m. – 6 p.m.

• Email support at VDXC.ContactEVV@wisconsin.gov
• EVV webpage at https://www.dhs.wisconsin.gov/evv/index.htm

for information about:
o Training Resources
o EVV in Wisconsin
o The ForwardHealth Portal

mailto:VDXC.ContactEVV@wisconsin.gov
https://www.dhs.wisconsin.gov/evv/index.htm


Questions



Thank
You
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