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Cov Hom Phiaj Ntawm

Kev Tshab Xyuas

* Fixed Visit Verification (Kev Txheeb
Npe Hauv Lub Tshuab Nruab Ruaj
Thaum Sib Ntsib) (FVV) rau Kev
Txheeb Npe Tuaj thiab Txheeb Npe
Tawm ntawm Cov Kev Sib Ntsib

« Siv Kev Coj Qhia Txog Kev Hu Xov
Tooj
+ Kev Kho Teeb Meem Ntawm FVV
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Lo Ntsiab Lus Tseem

Ceeb

« Kev Txheeb Meej Kev Sib Ntsib Tus
Zauv—Tus zauv no yog hnub thiab
sij hawm uas cim ghia los ntawm 6-
tus zauv txheeb meej kev sib ntsib

* Neeg Tau Kev Pab—Tus tswv cuab
los sis tus neeg koom uas tau cov
pab tu xyuas los ntawm Wisconsin
txoj kev pab Medicaid

WISCONSIN DEPARTMENT
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Lo Ntsiab Lus Tseem \

Ceeb (Txuas ntxiv)

* Neeg Ua Hauj Lwm—Tus tib neeg
(neeg ua hauj lwm) uas muab txoj kev
tu xyuas rau ib tug los sis ntau tus neeg
tau kev pab

* Tus Santrax ID—Tus zauv tshwj xeeb
rau tus neeg uas hauj lwm uas
ForwardHealth Portal (Chaw Txuas
Mus Cuag Kev Pab Saum Huab Cua)
Xalv muab.

« Kev sib ntsib—Txoj kev pab tim ntsej
tim muag rau ib tug neeg tau kev pab
nyob rau hauv tsev los sis hauv zej zog
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of HEALTH SERVICES




Kev Tshab Xyuas FVV

* FVV lub tshuab yog txoj kev siv kawg kiag los sau ua ke cov ntaub
ntawv.

 FVV siv ib lub tshuab me me uas nruab rau ntawm ib gho npoo hauv
lub tsev.

* FVV lub tshuab yuav ntaus tshwm 6-tus zauv txheeb meej kev sib
ntsib muaj kuab tam rau lub sij hawm thiab hnub muaj ghov kev sib
ntsub.

* Yuav tsum siv cov zauv thaum twg yav tom nte] mus tus neeg ua hauj
lwm hu xov tooj tuaj zwm ghia tseg ghov kev sib ntsib.
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of HEALTH SERVICES



FVV Cov Kev Txwv Kom Muaj (Txuas

Lub koom haum muab kev pab los sis FEA yuav muaj pov thawj tias:
* Yuav npaj kev tso cai rau cov kev pab mus ntev tshaj 60 hnub.
* Tus neeg tau kev pab tsis muaj tus xov tooj txuas rau hauv tsev.

* Tus neeg tau kev pab los sis tus neeg ua hau lwm tsis muaj lub xov
tooj ntse (smart phone) los sis daim phiaj tablet uas yuav nruab tau
gov app Sandata Mobile Connect kom sau tau cov ntaub ntawv txog
mobile visit verification (kev txheeb npe hauv tshuab ntawm cev).

* Tus neeg tau kev pab muaj lub xov tooj ntse los sis daim phiaj tablet,
tiam sis siv tsis tau rau cov laj thawj EVV.

WISCONSIN DEPARTMENT 6
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FVV Cov Kev Txwv Kom Muaj (Txuas

* Yuav tsum xa rov gab cov tshuab rau Wisconsin Department of Health
Services (Tuam Tsev Tswj Xyuas Cov Kev Tu Kab Mob Kev Nkeeg) (DHS) yog
tias:

— Tus neeg ua hauj lwm muaj kev lwm hom EVV.
— Tus neeg tau kev pab tsis muaj cai tau cov kev pab lawm.

— Lub koom haum muab kev pab los sis FEA tsis muab kev tso cai ntxiv kom
muab cov kev pab lawm.

« Kom rov gab xa tau lub tshuab, los sis xav tau kev pab txog lub tshuab tsis ua
hauj lwm, hu rau Wisconsin EVV Chaw Pab Neeg Qhua.

* Yog tsis siv lub tshuaj mus txog rau lub hlis, DHS hais kom xa lub tshuab rov
gab.

WISCONSIN DEPARTMENT
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Kev Thov Lub
Tshuab

Lub Tshuab
FVV



Kev Thov Lub Tshuab FVV

Select a Client/ Program  As of: 4:57 PM

* Cov koom haum muab kev pab los sis Pl e
cov FEA yuav txuas nkag mus rau N
hauv Sandata EVV Portal (Chaw Muab e e enter Medicaid 1D
Kev Pab Saum Huab Cua). e em—— .

* Nrhiav tus neeg tau kev pab.

- Xaiv ghov gauv edit (kho) # kom txuas
mus tau rau daim phiaj Edit client B I 7 B
(Kho neeg tau kev pab) . — P o

‘ ¢ MRBThree, Test WIMCO Pending

= WISCONSIN DEPARTMENT 9
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Kev Thov Lub Tshuab FVV (Txuas Ntxiv)

¢ NiaS RequeSt DeVice (Thov Clients clients / Edit client

TShuab) €corack Client: MRBThree, Test | Client ID: (995996) | Medicaid ID: (9911347699) &

O Personal 1 Program 1 Diagnosis

Personal

TITLE FIRST NAME * MIDDLE INITIAL

Select Title Test

LAST NAME * SUFFIX 55N

MREThree Select Suffix « FOOL-X-XXXKX

GENDER * BIRTH DATE * PRIMARY SPOKEN LANGUAGE

0- Unknown A mm/ddiyyyy Select Primary Spoken Language v

MEDICAID ID *

9911347699

) [E=E5
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Kev Thov Lub Tshuab FVV (Txuas Ntxiv)

Xaiv FVV Tshuab ntawm Select
Device (Xaiv Hom Tshuab) ntawm
teev kav rub los.

Txheeb kom ghov chaw xa ntawv
mee|.

Yog tias ghov chaw nyob tsis yog, rov
gab mus rau daim phiaj Client edit
(Kho neeg tau kev pab) thiab ntxiv
ghov chaw nyob tshiab rau. Qhov
chaw nyob tshiab yuav tshwm ntawm

daim phiaj ua ghov chaw nyob xaiv rau

Request Device (Xaiv Hom Tshuab).

WISCONSIN DEPARTMENT

AT of HEALTH SERVICES

Select Shipping Information for Device Reqguest

Select Device Type

FvV Device hd

Select Address for Shipping Device

PO Box addresses cannot be used for shipping and thus may not be displayed below.

Select Address Type Address Line 1 Address Line 2 City State Zip Code

@ H 1020 MAPLE DR Madison Dane 53704

Special Shipping Instructions

Please do not include any PHI in the shipping instruction field, as what you type here will appear on the shipping
label.

255 characters remaining.

COMPLETE DEVICE REQUEST CLOSE

11



Kev Thov Lub Tshuab FVV (Txuas Ntxiv)

Select Shipping Infermation for Device Request x

’ NIaS CompIEte DEVice RequeSt Select Device Type
(Thov Tshuab Tiav). Kev pov [ oot y

Select Address for Shipping Device

th aWj yu av nth u av tS hwm tom PO Box addresses cannot be used for shipping and thus may not be displayed below.

n teJ . Select Address Type Address Line 1 Address Line 2 City State Zip Code

@ H 1020 MAPLE DR Madison Dane 53704

Special Shipping Instructions

Please do not include any PHI in the shipping instruction field, as what you type here will appear on the shipping
label.

255 characters remaining.

‘ COMPLETE DEVICE REQUEST CLOSE

WISCONSIN DEPARTMENT 12
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Kev Thov Lub Tshuab FVV (Txuas Ntxiv)

* Nias OK kom lees confirm
pau b tXOJ keV th Ov. You are going to request a device for this user. Are you sure you want to proceed?

* Nias OK rau daim phiaj
tom ntej kom xaus ‘ o [

ghov txheej txheem.

Device successfully requested.

—
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Ncauj Lus Txog FVV Lub Tshuab

* Yuav muab cov tshuab xa rau ghov chaw nyob
uas xaiv tau nrog cov lus ghia siv rau tus neeg
tau kev pab thiab tus neeg ua hauj lwm.

« Lub tshuab yuav tsum nyob twj ywm hauv tus
neeg tau kev pab lub tsev kom txog thaum twg
tsis siv nws ntxiv lawm.

* Yuav tsum muab lub tshuab nruab ruaj khov rau
Ib ghov ntug hauv tus neeg tau kev pab lub tsev.

= WISCONSIN DEPARTMENT 14
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Ncauj Lus Txog FVV Lub Tshuab (Txuas

* Lub tshuab yuav sib txuas nrog tus neeg tau kev pab thiab lub koom
haum muab kev pab los sis FEA.

* Yuav cim lub tshuab nrog Sandata tus zauv ID cim Neeg Tau Kev Pab
thiab Sandata tus zauv ID cim koom haum muab kev pab.

* Yog muaj ntau lub koom haum muab kev pab rau tib tug neeg tau kev
pab, ib lub koom haum twg yuav tau nyias thov nyias lub tshuab FVV
tshwj xeeb kiag rau lawv cov neeg ua hauj lwm siv.

= WISCONSIN DEPARTMENT 15
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Kev Siv Lub
Tshuab FVV



Kev Siv Lub Tshuab FVV

Txoj kev ceeb toom hauv FVV yog ghov txheej txheem muaj ob kauj
ruam:

1. Thaum siv lub tshuab FVV, tus neeg ua hauj lwm yuav muab tau tus
zauv txheeb npe tuaj thaum pib muaj txoj kev pab thiab tus zauv
txheeb npe tawm tom gab muab kev pab tiav.

2. Tom gab lis tiav cov kev pab thiab thaum twg tus neeg ua hauj lwm

muaj xov tooj, lawv hu tau mus ghia FVV ob tug zauv txheeb kev sib
ntsib.

. WISCONSIN DEPARTMENT
’ of HEALTH SERVICES
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Kev Siv Lub Tshuab FVV

Txheeb Npe Tuaj
* Nias thiab tso lub yeem ntawm lub tshuab.

* Sau tseg rau-tus-zauv txheeb kev sib ntsib uas
cim ghia hnub thiab sij hawm txheeb npe tuaj.

Txheeb Npe Tawm
* Nias thiab tso lub yeem ntawm lub tshuab.

* Sau tseg rau-tus-zauv txheeb kev sib ntsib uas
cim ghia hnub thiab sij hawm txheeb npe tawm.

= WISCONSIN DEPARTMENT 18
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Kev Ceeb Toom Qhia Cov Ntaub Ntawv

FVV Kev Sib Ntsib (Txuas Ntxiv

Kev hu tsab xov tooj rau Santrax:

« Tos luv kawg nkaus yog 15 tom gab muab tau tus zauv txheeb npe
tawm ntawm kev sib ntsib hauv lub tshuab FVV.

« Muab tau ob tug zaug tshwj xeeb thooj txhij thaum hu ib tsab xov too;.

* Yuav tsum hu mus ghia ghov kev sib ntsib ua ntej xya hnub txij li hnub
pib ghov kev sib ntsib.

* |b lub koom haum muab kev pab twg yuav tau muab kev coj ghia rau
cov neeg ua hauj lwm txog thaum twg yuav tsum tau hu cov tsab xov
tooj no.

WISCONSIN DEPARTMENT 19
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Kev Ceeb Toom Qhia Cov Ntaub Ntawv

FVV Kev Sib Ntsib (Txuas Ntxiv

Siv cov Kev Coj Qhia Txog Kev Hu Xov Tooj uas
xa nrog lub tshuab FVV kom paub cov lus ghia
Ib kauj ruam zus.

Ncauj lus ntawm thawj nplooj khwb:

« Koom haum muab kev pab lub npe thiab tus
zauv as khauj

* Neeg ua hauj lwm tus zauv Santrax ID

* Lub koom haum muab kev pab cov xov tooj
hu dawb tshwj xeeb kiag rau nws

« Hom Kev Coj Qhia Txog Kev Hu Xov Tooj no
muaj

WISCONSIN DEPARTMENT
of HEALTH SERVICES

§ Sandala

Call Reference Guide:
«COMPANY_NAME»

Agency Account Number: STKEACCOUNT»

Dial:
1-«Primary_Phone»
Or
1-«Secondary_Phone»

Features:

Salect Language Call in/Out Promipting
Group Visit - No Fixed Visit Verification -Yes
Sardice Task 20



Kev Ceeb Toom Qhia Cov Ntaub Ntawv

FVV Kev Sib Ntsib (Txuas Ntxiv

Ncauj lus yuav tau muaj thaum yuav hu cov zauv mus ghia rau:

« Kev Coj Qhia Txog Kev Hu Xov Tooj tshwj xeeb kiag rau lub koom haum muab kev
pab

* Lub koom haum cov xov tooj hu dawb
* Tus neeg ua haujlwm tus Santrax ID
« Sandatatus zauv ID cim neeg tau kev pab (lo rau ib sab ntawm lub tshuab FVV)

* Rau-tus-zauv txheeb meegj kev sib ntsib yog cim hnub thiab sij hawm tuaj txog (muab
tau thaum tuaj txog ntua).

* Rau-tus-zauv txheeb meej kev sib ntsib thib ob yog cim hnub thiab sij hawm tawm
mus (muab tau thaum kev sib ntsib xaus).

« Zauv ID Cim Kev Pab
« Zauv ID Cim Tes Dej Num, yog tias lub koom haum muab kev pab txwv kom muaj

WISCONSIN DEPARTMENT 21
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Kev Ceeb Toom Qhia Cov Ntaub Ntawv

Txog FVV Kev Sib Ntsib

« Thaum hu ghia cov zauv ntawm FVV ghov kev sib ntsib, Santrax muaj
cov hom lus rau xaiv hauv tsab xov tooj. Cov hom lus muaj xws li:

Lus Askiv Lus Khej Hindi Lus Serbia

Lus Egyp Arabic Lus Hmoob Lus Xausmavlim
Lus Burma Lus Nplog Lus Mev

Lus Suav Mandarin Lus Nepali Lus Swahili

Lus Fab Kis Lus Russia Lus Nyab Laj

. WISCONSIN DEPARTMENT 22
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FVV Cov Zauv Cim Kev Pab

Code to Enter Telephony Prompt for Read Back Selection Display for
on Call Mobile (on drop-
down menu)
T1019 10 Personal Care Services, Fifteen minutes | Personal Care
Swve/15min
T1020 25 Personal Care Services, per Day Personal Care/Day
55125 15 Supportive Home Care, Fifteen minutes | Supportive Home
Care/15min
55126 20 Supportive Home Care, per day Supportive Home
Care/Day
COMBO 30 Both Personal Care and Supportive COMBO — PCS & SHC
Home Care service, 15 Minutes
Please note that “Combo — PCS & SHC" is only used in the IRIS program after the 2021 waiver
update, and only if both types of service are being provided through the same provider
agency
O"A \WISCONSIN DEPARTMENT

of HEALTH SERVICES
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FVV Kev Coj Qhia Hu Xov Tooj Txog Cov

Tes Dej Num

Zauv ID cim Lus Piav Qhia Tes Dej Num Zauv ID cim  Lus Piav Qhia Tes Dej Num

Tes Dej Num Tes Dej Num

100 Kev Tso Ciav Dej Da/Tso Dab Dej Da 105 Kev Hnav Khaub Ncaws/HIoov Khaub Ncaws

110 Cov Yas Cev Cuav/Cov Ntaub Tuav Pob 115 Kev Tu Cev

Txha/TEDS

120 Kev Pab Rau Kev Noj Haus 125 Kev Txav Mus Los

130 Kev Nce Ngis Txaj Chaws 135 Kev Tso Zis Tso Quav

200 Kev Pab Txog Kev Tso Quav (MOT) 205 Kev Tu Xyuas Qhov Nqaij Txuas Xov (MOT)

210 Kev Tig Cev Nyuab (MOT) 215 Kev Tu Xyuas Qhov Nqaij Txuas Txoj Yas Pub Noj
Haus (MOT)

220 Tshuab Ntsuas Qab Zib (MOT) 225 Kev Noj Tshuaj: Pab/Hais Kom Nco Qab (MOT)

230 Kev Qoj Lub Cev (MOT) 235 Kev Pab Txog Kev Ua Pa (MOT)

240 Kev Tu Tawv Ngaij (MOT) 245 Kev Pub Noj Haus Ntawm Txoj Yas (MOT)

250 Ntsuas Roj Ntsha (MOT) 255 Kev Tu Raug Mob (MOT)

300 Kev Tu Xyuas lav Qhov Muag/Tswb Pob Ntseg|305 Kev Tu Vaj Tse

310 Kev Ntxhua Khaub Ncaws 315 Kev Ua Pluas Noj/Muas Khoom Noj Khoom Haus

“O7A WISCONSIN DEPARTMENT 4
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FVV Tus Zauv ID Cim Neeg Tau Kev Pab

Tsis Yoc

“Tsis muaj FVV zwm tseg. Thov rov ntaus dua tus zauv ID cim neeg tau kev
pab los sis nias tus phaus (#) kom txuas mus ntxiv.”

* Yuav hnov Santrax ghov lus no yog tias tus neeg uah auj lwm ntaus tsis yog
Sandata tus zauv ID cim neeg tau kev pab.

« Tus neeg ua hauj lwm yuav tsum txheeb xyuas Sandata tus zauv ID cim neeg
tau kev pab thiab rov ntaus dua.

* Yog tias tus neeg ua hauj lwm tseem muaj teeb meem gee nrog Sandata tus
zauv ID cim neeg tau kev pab, lawv yuav tau:

— Khwb xov tooj thiab sim hu dua, ua tib zoo ntaus cov zauv.

— Hu rau lub koom haum muab kev pab kom tau Sandata tus zauv ID cim
neeg tau kev pab kom yog, ces sim hu dua.

WISCONSIN DEPARTMENT 26
AT of HEALTH SERVICES



Ntaus FVV Tus Zauv Tsis Yog

“Zauv txheeb kev sib ntsib tsis yog, thov sim dua.”

* Yuav hnov Santrax ghov lus no yog tias tus neeg ua hauj lwm ntaus
tsis yog FVV rau-tus-zauv txheeb meej kev sib ntsib.

* Tus neeg ua hauj lwm yuav tau nias 1 kom rov ntaus dua FVV rau-
tus-zauv txneeb meej kev sib ntsib. Yuav ghia kom lawv rhais mus
ntxiv hauv FVV tsab xov tooj.

. WISCONSIN DEPARTMENT 27
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Tsis Ntaus Muaj FVV Cov Zauv

“Koj tsis tau ntaus cov zauv txheeb kev sib ntsib. Nias 1 kom rov gab mus
los sis nias tus phaus (#) kom txuas mus ntxiv.”

Yog hnov Santrax ghov lus, tus neeg ua hauj lwm yuav tsum:

« Khwb xov tooj yog tias nias yuam kev lub hnub qub (*) thiab tsab xov tooj tsis
yog FVV.

* Rov ntaus tus zauv kom yog, yog tias paub FVV tus zauv txheeb kev sib ntsib.

* Khwb xov tooj thiab hu rau koj lub koom haum chaw khiav dej num mus ceeb
toom ghia ghov teeb meem yog tias tsis paub FVV cov zauv, kom ntaus tau
ghov kev sib ntsib rau hauv Sandata EVV Portal (Chaw Muab Kev Pab Saum
Huab Cua) rau yav tom ntej.

WISCONSIN DEPARTMENT 28
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Cov Chaw Muaj
Kev Pab




Cov Chaw Muaj Kev Pab

* Hu rau EVV Chaw Pab Neeg Qhua ntawm 833-931-2035
o Cov Sij Hawm ua ntej lub Cuaj HIi Ntuj Hnub tim 14, 2020: hnub
Monday—Friday, 8 teev sawv ntxov — 5 teev tsaus ntuj
o Cov Sij Hawm tom gab lub Cuaj HIi Ntuj Hnub tim 14, 2020: hnub
Monday—Friday, 7 teev sawv ntxov — 6 teev tsaus ntuj
» Chaw sau ntawv Email kom cuag kev pab txhawb:
VDXC.ContactEVV@wisconsin.gov
* EVV ghov vas sab ntawm: htips://www.dhs.wisconsin.gov/evv/index.htm
xav paub ntxiv txog:
o Cov Chiv Keeb Txog Kev Kawm Siv
o EVV hauv Wisconsin
o ForwardHealth Portal (Chaw Muab Kev Pab Saum Huab Cua)

: WISCONSIN DEPARTMENT 30
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Ua Tsaug
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