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• Siv Sandata Electronic Visit 
Verification (Kev Txheeb Npe Hauv 
Tshuab Hluav Taws Xob Thaum Sib 
Ntsib) (EVV) Chaw Muab Kev Pab 
Saum Huab Cua qhov hauv phiaj 
los tswj xyuas cov kev seem tseg 
ntawm txoj kev sib hnub tam sis.

• Nrhiav thiab xyuas cov kev seem 
tseg.

• Daws cov kev seem tseg ntawm 
txoj kev sib ntsib.

Cov Hom Phiaj Ntawm 
Kev Tshab Xyuas
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• Neeg Tau Kev Pab—Tus tib neeg 
uas tau cov pab tu xyuas los ntawm 
Wisconsin Medicaid 

• Daim Hau Phiaj—Lub sij hawm tiag 
rau hnub sib ntsib tam sim no cov 
kev seem tseg

• DHS—Wisconsin Department of 
Health Services (Tuam Tsev Tswj 
Xyuas Cov Kev Tu Kab Mob Kev 
Nkeeg)

Lo Ntsiab Lus Tseem 
Ceeb
Lo Ntsiab Lus Tseem 
Ceeb
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• Neeg Ua Hauj Lwm—Tus tib neeg 
(neeg ua hauj lwm) uas muab txoj 
kev tu xyuas rau ib tug los sis tau tus 
neeg tau kev pab

• FEA—Fiscal Employer Agency 
(Koom Haum Tuav Nyiaj Txiag)

• FVV—Fixed Visit Verification (Kev 
Txheeb Npe Hauv Lub Tshuab Nruab 
Ruaj Thaum Sib Ntsib) (FVV)

• MCO—Managed Care Organization 
(Koom Haum Tswj Kev Tu Xyuas)

Lo Ntsiab Lus Tseem 
Ceeb
Lo Ntsiab Lus Tseem 
Ceeb (Txuas ntxiv)
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• Tsab xov tooj siv tes hu—Tsab xov tooj 
hu rau ntawm Sandata EVV Portal 
(Chaw Muab Kev Pab Saum Huab Cua) 
rau qhov kev sib ntsib muaj kev seem 
tseg “Sib Ntsib Tsis Muaj Hu Tuaj los sis 
Sib Ntsib Tsis Muaj Hu Tawm”

• Tsab xov tooj muab sib txuam—Muab 
ob kab xov tooj sib txawv txuam ua ke 
txog cov ntsiab lus sib ntsib uas tsim 
nyog muab kaw ua ke tam ib txoj kev 
sib ntsib rau hauv Sandata EVV Portal 
(Chaw Muab Kev Pab Saum Huab Cua)

Lo Ntsiab Lus Tseem 
Ceeb
Lo Ntsiab Lus Tseem 
Ceeb (Txuas ntxiv)
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• Mobile Visit Verification (Kev 
Txheeb Npe Hauv Tshuab Nqa
Ntawm Tes Thaum Sib Ntsib) 
(MVV)

• Tus zauv cim laj thawj—Qhov lus 
piav qhia ua ntej txhais uas yuav 
tsum tau xai thaum txuas mus rau 
hauv Sandata Portal (Chaw Muab 
Kev Pab Saum Huab Cua) qhov 
EVV qauv rau siv Kev Tswj Xyuas 
Kev Sib Ntsib

Lo Ntsiab Lus Tseem 
Ceeb
Lo Ntsiab Lus Tseem 
Ceeb (Txuas ntxiv)
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• Tus Santrax ID—Tus zauv tshwj xeeb rau 
tus neeg uas hauj lwm uas ForwardHealth 
Portal (Chaw Muab Kev Pab Saum Huab 
Cua) xaiv muab.

• SMC—Sandata Mobile Connect qhov 
khoom txuas siv

• Neeg siv txheej txheem—Tus tib neeg uas 
muaj lub npe siv nkag thiab lo lus txuas 
nkag tshwj xeeb mus rau hauv Sandata 
EVV Portal (Chaw Muab Kev Pab Saum 
Huab Cua)

• Telephonic Visit Verification (TVV) (Kev 
Txheeb Npe Hauv Xov Tooj Rau Sib Ntsib)

Lo Ntsiab Lus Tseem 
Ceeb
Lo Ntsiab Lus Tseem 
Ceeb (Txuas ntxiv)
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• Kev sib ntsib—Txoj kev pab tim 
ntsej tim muag rau ib tug neeg tau 
kev pab nyob rau hauv tsev los sis 
hauv zej zog

• Kev Tswj Xyuas Qhov Kev Sib 
Ntsib—Qhov qauv rau siv hauv 
Sandata EVV Portal (Chaw Muab 
Kev Pab Saum Huab Cua) uas kho 
tau kom yog thiab/los sis lees paub 
txog txoj kev sib ntsib

Lo Ntsiab Lus Tseem 
Ceeb (Txuas ntxiv)
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EVV Txoj Kev Khiav Kev Sib Ntsib

• Cov ntaub ntawv EVV txav ntawm txoj kev sau ua ke mus rau kev 
tswj xyuas qhov kev sib ntsib hauv Sandata EVV Portal (Chaw Muab 
Kev Pab Saum Huab Cua). 

• Thaum twg tag nrho cov ntaub ntawv yog thiab txhij lawm (“txheeb 
meej lawm”), yuav txav mus mus rau qhov txheej txheem sau nuj nqis 
sab nraum Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab 
Cua).
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EVV Txoj Kev Khiav Kev Sib Ntsib

• Rau cov koom haum muab kev pab, qhov txheej txheem EVV Sandata 
yuav tsis hloov:
– Txoj kev xa cov nuj nqis los sis kev sib ntsib li cas.
– Kev yuav tsum teev tseg cia ntaub ntawv.
– Txoj kev yuav tsum muaj kws kho mob ntawv txib, cov sij hawm teev 

ua hauj lwm, lub tswv yim npaj tu xyuas, 
los sis lwm covntaub ntawv yuav tsum tau muaj.



EVV Txoj Kev Khiav Kev Sib Ntsib 
(Txuas ntxiv)

Kev Sib Ntsib
• Tus neeg ua hauj lwm txheej npe tuaj ntawm txoj kev siv SMC, TVV, 

los sis FVV.
• Txoj kev sib ntsib uas siv SMC txuas rau Wi-Fi yuav tshwm hauv 

Sandata qhov kev tswj xyuas qhov kev sib ntsib tam “In Process" 
(Ntsib Txog Tog) thaum lub sij hawm tiag.

• Tus neeg ua hauj lwm muab cov kev pab tu.
• Tus neeg ua hauj lwm txheej npe tawm ntawm txoj kev siv SMC, TVV, 

los sis FVV. 
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EVV Txoj Kev Khiav Kev Sib Ntsib 
(Txuas ntxiv)

Kev Tswj Xyuas Qhov Kev Sib Ntsib ntawm EVV
• Txoj kev sib ntsib uas tsis muaj ntaub ntawv teev txog (kev sib ntsib “tsis 

tiav”) yuav ua rau kom muaj qhov seem tseg yuav tau kho los sis leej paub 
rau hauv Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua).

• Txoj kev sib ntsib uas muaj tag nrho cov ntaub ntawv tsim nyog yuav 
nthuav qhia tias “txheeb meej” kev sib ntsib rau hauv Kev Tswj Xyuas Qhov 
Kev Sib Ntsib thiab tsis tag yuav tau ua dab tsi ntxiv.

Txheeb Meej Kev Sib Ntsib
• Yuav xa cov ntaub ntawv txheeb meej kev sib ntsib mus rau DHS thiab cov 

chaw them nyiaj txhua hmo. Qhov no tsis yog tib yam li kev sau nuj nqis, 
uas tshwm sim sab nraum qhov txheej txheem Sandata. 
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EVV Txoj Kev Khiav Kev Sib Ntsib 
(Txuas ntxiv)

Kev Sau Cov Nuj Nqis/Cov Kev Sib Ntsib
• Lub koom haum muab kev pab sau cov nuj nqis raws li cov kev cai ib 

txwm muaj, sab nraum EVV.
• Lub chaw them nyiaj muab cov ntaub ntawv txheeb meej kev sib 

ntsib hauv EVV sib piv nrog cov nuj nqis/kev sib ntsib xa tawm.
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EVV Txoj Kev Khiav Kev Sib Ntsib 
(Txuas ntxiv)

14

Sim Pib Qhib
• Txoj kev sim pib qhib yuav yog ib lub sij hawm daws kom txhij tej kev 

nyuab thaum lub caij pib sim siv.
• DHS yuav tsis muaj kev tsis kam them nuj nqis los sis kev tsis xyuas 

txog cov kev sib ntsib uas tsis pom muaj cov ntaub ntawv EVV rau 
lub caij sim pib qhib.

• Cov chaw muab kev pab uas muaj txoj kev-them-nqi-rau-txoj-kev-
pab yuav tau txais ncauj lus piav qhia txog cov txiaj ntsim thaum twg 
ib daim nqi tsis phim nrog ib lub sij hawm sib ntsib hauv EVV.



EVV Txoj Kev Khiav Kev Sib Ntsib 
(Txuas ntxiv)

Qhib Meej
• Cov nuj nqis rau txoj kev-them-nqi-rau-txoj-kev-pab tu xyuas neeg yuav 

tsum phim EVV cov ntaub ntawv teev tseg. Yog tsis phim nrog cov ntaub 
ntawv hauv EVV, yuav tsis kam them rau daim nqi. 

• HMO thiab MCO cov kev sib ntsib uas tsis muaj ntaub ntawv phim hauv 
EVV rau cov kev tu xyuas neeg los sis kev muab cov kev pab txhawb rau 
hauv tsev yuav raug muab cais tawm ntawm qib ntsuas nyiaj txiag pab rau 
yav tom ntej mus. 

• Yuav qhia IRIS txoj cai txog kev qhib meej ib hnub twg yav tom ntej mus.
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Sandata EVV 
Daim Hau Phiaj



Cov Kev Seem Tseg

• Yuav tshwm muaj cov kev sib ntsib muaj kev seem tseg thaum twg lub tshuab 
EVV pom muaj ib qho kev ncua hauv txoj kev sib ntsib.

• Qhov kev sib ntsib uas muaj cov kev seem tseg yuav xam tau tias nws tsis tiav.
• Yeej muaj tau ntau tshaj ib yam seem tseg hauv txoj kev sib ntsib tib zaug. 
• Kev kho ib qho seem tseg nyob rau hauv Kev Tswj Xyuas Qhov Kev Sib Ntsib 

yuav puav leej kho tawm lwm cov kev seem tseg.
• Lub koom haum muab kev pab tus neeg tuav hauj lwm lis ntaub ntawv yuav 

muaj txoj kev mus kho ib yam kev seem tseg ntawm kev sib ntsib yog tias cov 
ntaub ntawv ploj los sis tsis yog.
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Sandata EVV Daim Hau Phiaj

• Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua) daim hau phiaj 
yuav ntsuas cov kev sib ntsib hnub no kom paub ob yam kev seem tseg: 
Cov Neeg Tau Kev Pab Tsis Paub thiab Cov Neeg Ua Hauj Lwm Tsis Paub.

• Yeej teeb kom cov ntaub ntawv tawm tshiab txhua 5 feeb twg tiam sis yeej 
hloov tau kom nws tawm tshiab li ntawm 2 mus txog 30 feeb twg. 
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Sandata EVV Daim Hau Phiaj (Txuas 
Ntxiv)

• Sandata’s EVV Portal (Chaw Muab Kev Pab Saum Huab Cua) daim hau phiaj:
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Sandata EVV Daim Hau Phiaj (Txuas 
Ntxiv)

• Nias rau tus number (zauv) qhia pes tsawg hom seem tseg kom nthuav qhia 
cov ntsiab lus teev txog cov seem tseg.
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Sandata EVV Daim Hau Phiaj (Txuas 
Ntxiv)

• Nias rau lub npe ntawm hom seem tseg kom qhib tau qhov qauv rau siv Kev 
Tswj Xyuas Qhov Kev Sib Ntsib. Qhov yuav kheev koj saib thiab kho cov kev 
sib ntsib uas muaj seem tseg.
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Sandata EVV Daim Hau Phiaj (Txuas 
Ntxiv)

• Nyob rau ntawm daim hau phiaj, cov neeg siv puav leej yuav nias tau Kev Tswj 
Xyuas Qhov Kev Sib Ntsib kom saib tau tag nrho cov hom kev seem tseg.



Kev Tswj Xyuas 
Qhov Kev Sib 
Ntsib
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Kev Tswj Xyuas Qhov Kev Sib Ntsib 
(Txuas Ntxiv)

• Nyob rau hauv Kev Tswj Xyuas Qhov Kev Sib Ntsib sab saum toj ntawm daim 
phiaj, yuav siv tau cov kev lim txheeb nrhiav mus tshawb cov kev sib ntsib 
uas yuav tau muab tshab xyuas dua.

• Yuav tshawb pom txhua yam ntaub ntawv uas poob raws cov nrim xaim tshwj 
xeeb.
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Kev Tswj Xyuas Qhov Kev Sib Ntsib 
(Txuas Ntxiv)

• Siv cov xib xub rub kom pom cov kev xaiv tau.



Cov Kev Txheeb Nrhiav

Qhov nrim Qib Kev Sib Ntsib yuav kheev tus neeg siv txheeb cov kev 
sib ntsib raws:
• Kev Txog Tog—Txoj kev sib ntsib uas twb pib lawm thiab tsis tau tiav
• Tsis Tiav—Txoj kev sib ntsib uas tsis muaj cov ncauj lus tseem ceeb, 

piv txwv, kev txheej tuaj los sis txheeb tawm
• Txheeb Meej—Txoj kev sib ntsib uas tsis muaj ib yam kev seem tseg
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Cov Kev Txheeb Nrhiav (Txuas Ntxiv)

Cov qib kev sib ntsib uas tsis siv hauv Wisconsin yog:
• Pom Zoo
• Lis Tiav
• Hla Tseg
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Cov Kev Txheeb Nrhiav (Txuas Ntxiv)
Cov neeg siv puav leej txheeb nrhiav tau cov kev sib ntsib raws tag nrho cov kev 
seem tseg los sis raws cov hom kev seem tseg.
Tag Nrho Cov Kev Seem Tseg
Qhov kev teeb no yuav nthuav pom tag nrho cov kev sib ntsib uas muaj kev seem 
tseg rau ib lub caij nyoog.
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Cov Kev Txheeb Nrhiav (Txuas Ntxiv)
Cov Hom Kev Seem Tseg
• Qhov kev xaiv no yog xaiv cov kev sib ntsib raws cov kev seem tseg uas muaj 

feem xyuam rau qhov kev sib ntsib.
• Thaum twg xaiv nws, yuav muaj lwm cov lus tshwm kom tus neeg siv xaiv 

(cov) hom kev seem tseg kiag uas rub pom muaj ntxiv.
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Cov Kev Txheeb Nrhiav (Txuas Ntxiv)

Yuav tsum tau kho los sis lees paub txog cov kev sib ntsib muaj kev 
seem tseg:

• Kho—Yuav tsum kho cov ncauj lus kom yog los sis ntxiv rau qhov kev 
sib ntsib thiaj xam tau tias yog nws tiav lawm.

• Lees Paub—Tus neeg tuav hauj lwm lis ntaub ntawv yuav tsum lees 
paub txog cov ncauj lus tsis muaj txhij hauv Sandata EVV Portal 
(Chaw Muab Kev Pab Saum Huab Cua) thiaj xam tau tias nws tiav 
lawm.
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Cov Kev Txheeb Nrhiav (Txuas Ntxiv)

Kev Teeb Tsa Kev 
Seem Tseg Lus Piav Qhia Kev Teeb Tsa 

Neeg Tau Kev Pab 
Kos Npe* 

Tsis muaj tus neeg tau kev pab lub npe kos 
hauv tshuab los sis lub suab lus kaw.

Lees Paub 

Tsis Muaj Qhov 
Kev Pab 

Tsis teev meej qhov kev pab uas tau muab 
thaum sib ntsib rau thaum SMC kev hu tuaj 
los sis TVV kev hu tawm.

Kho 

Kev Txheeb Meej 
Kev Pab

Tus neeg tau kev pab tsis lees paub txog 
hom kev pab uas xaiv.

Lees Paub

*Qhov kev seem tseg rau FFS thiab HMO nkaus xwb
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Cov Kev Txheeb Nrhiav (Txuas Ntxiv)

Kev Teeb Tsa Kev 
Seem Tseg Lus Piav Qhia Kev Teeb Tsa 

Neeg Tau Kev Pab
Tsis Paub

Txoj kev sib ntsib tshwm sim uas tsis paub 
tus neeg tau kev pab yog leej twg.

Kho 

Neeg Ua Hauj Lwm 
Tsis Paub

Tus neeg ua hauj lwm uas ntaus tus Santrax 
ID rau thaum hu TVV tsab xov tooj tsis muaj 
phim nrog ib tug neeg ua hauj lwm uas paub 
txog.

Kho 

Neeg Tau Kev Pab 
Tus Xov Tooj/ID Tsis 
Phim

Yuav ntaus tus Sandata ID cim neeg tau kev 
pab thaum hu TVV tsab xov tooj, tiam sis tus 
xov tooj uas siv hu tsis yog tus teev muaj rau 
tus neeg tau kev pab.

Lees Paub
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Cov Kev Txheeb Nrhiav (Txuas Ntxiv)
Kev Teeb Tsa Kev 
Seem Tseg Lus Piav Qhia Kev Teeb 

Tsa 
Kev Txheeb Meej Kev 
Sib Ntsib* 

Tus neeg tau kev pab tsis tau txheeb meej lub sij 
hawm pib los sis xaus thaum sib ntsib tiav, los 
ntawm txoj kev lees paub thaum tsab xov tooj hu 
tawm ntawm SMC los sis txheeb meej cov sij hawm
thaum hu tawm ntawm TVV.

Lees Paub

Cov Kev Sib Ntsib Tsis 
Muaj Cov Tsab Xov Tooj 
Hu Tuaj 

Qhov kev sib ntsib tsis muaj kev hu tuaj. Kho 

Cov Kev Sib Ntsib Tsis 
Muaj Cov Tsab Xov Tooj 
Hu Tuaj 

Qhov kev sib ntsib tsis muaj kev hu tuaj. Kho 

*Qhov kev seem tseg rau FFS thiab HMO nkaus xwb
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Cov Kev Txheeb Nrhiav (Txuas Ntxiv)

Kev Teeb Tsa Kev 
Seem Tseg Lus Piav Qhia Kev Teeb Tsa 

Hom Kev Pab Tsis 
Yog

Hom kev pab uas ntaus thaum txheeb npe 
tuaj los sis txheeb npe tawm tsis phim li qhov 
kev pab uas tau muaj kev tso cai.

Kho 
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Kev Nrhiav Kom Paub Cov Kev Seem 
Tseg

• Qhov kev seem tseg yog qhia tias qhov kev sib ntsib muaj ncauj lus tsis txhij 
los sis cov ncauj lus uas nthos tau tsis phim cov hauv txoj kev pab.
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Kev Nrhiav Kom Paub Cov Kev Seem 
Tseg

• Cov kev sib ntsib muaj kev seem tseg yog cim nrog lub voj voog zas kob 
hauv qab cov suam uas muaj kev seem tseg. 
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Kev Nrhiav Kom Paub Cov Kev Seem 
Tseg

• Ib txoj kev sib ntsib muaj tau ib los sis ntau tshaj qhov (cov) kev seem 
tseg.
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Kev Nrhiav Kom Paub Cov Kev Seem 
Tseg

• Kev yoj rau ntawm ib qho qhia cim yuav dhia nthuav tshwm ib qho lus piav 
txog qhov (cov) kev seem tseg.
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Cov Zauv Cim Laj Thawj

• Siv Cov zauv cim laj thawj thaum twg yuav mus hloov los sis kho 
tshiab ib yam ntawm Kev Tswj Xyuas Qhov Kev Sib Ntsib hauv 
Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua).
– Yuav tsum teev muaj ntaub ntawv rau txhua hom kev hloov hauv 

Kev Tswj Xyuas Qhov Kev Sib Ntsib.
– Qee cov kev seem tseg puav leej yuav tsum tau teev muaj ntaub 

ntawv rau hauv qhov txheej txheem Sandata system, raws li qhia 
ntawm phab tom ntej. 

• Tag nrho cov kev sib ntsib uas muaj kev hloov kho yuav tau muaj 
DHS tshawb ntxiv txog vim tshuab hluav taws xob tsis nthos kiag tau 
thaum lub sij hawm muab kev pab.
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Lus Piav Qhia Txog Tus Zauv Cim Laj Thawj Yuav Tsum Muaj Laj Thawj 
Kev Teev Ntaub Ntawv

Neeg Tu Xyuas Yuam Kev Tsis Tau
Tsis Muaj Neeg Tswj Cuab Tsis Tau
Teeb Meem Nrog Lub Tshuab Nqa Ntawm Tes Tsis Tau
Teeb Meem Nrog Lub Xov Tooj Tsis Tau
Tswv Cuab Tsis Kam Txheeb Meej Tau

Cov Zauv Cim Laj Thawj (Txuas Ntxiv)
Yuav tsum zwm kom muaj ntaub ntawv sau tseg rau tag nrho cov kev hloov 
ntawm cov kev sib ntsib raws li kev tswj kom muaj los ntawm Centers for 
Medicare & Medicaid Services (Chaw Muab Cov Kev Pab Medicare & Medicaid).
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Lus Piav Qhia Txog Tus Zauv Cim Laj Thawj Yuav Tsum Muaj Laj Thawj 
Kev Teev Ntaub Ntawv

Muab Kev Pab Tawm Ntawm Tsev Tsis Tau

Tsis Muaj Txhij Hauv Tshuab Tsis Tau

Lwm Yam Tau

Cov Zauv Cim Laj Thawj (Txuas Ntxiv)



Kho Cov Kev 
Seem Tseg 
Ntawm Kev Pab 
Tsis Muaj Txhij 
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Tus 
Zauv 
Cim Kev 
Pab 

Tus Zauv 
Ntaus 
thaum Hu 
Xov Tooj  

TVV Hais Kom Nyeem Rov 
Qab 

Xaiv Kev Nthuav 
Qhia SMC 
(Ntawm Teev 
Kav Rub Los) 

T1019  10 Cov kev tu xyuas tib neeg, 
kaum tsib feeb  

Kev Tu Xyuas 
Tib Neeg/15 feeb 

T1020  25  Cov kev pab tu xyuas tib neeg, 
ib hnub twg  

Kev Tu Xyuas 
Tib Neeg/Ib Hnub 
Twg 

S5125  15  Kev pab txhawb tu xyuas hauv 
tsev, kaum tsib feeb 

Kev Pab Tu 
Xyuas Hauv 
Tsev/15 feeb 

 

Cov Zauv Cim Kev Pab


		Tus Zauv Cim Kev Pab

		Tus Zauv Ntaus thaum Hu Xov Tooj 

		TVV Hais Kom Nyeem Rov Qab

		Xaiv Kev Nthuav Qhia SMC (Ntawm Teev Kav Rub Los)



		T1019 

		10

		Cov kev tu xyuas tib neeg, kaum tsib feeb 

		Kev Tu Xyuas Tib Neeg/15 feeb



		T1020 

		25 

		Cov kev pab tu xyuas tib neeg, ib hnub twg 

		Kev Tu Xyuas Tib Neeg/Ib Hnub Twg



		S5125 

		15 

		Kev pab txhawb tu xyuas hauv tsev, kaum tsib feeb

		Kev Pab Tu Xyuas Hauv Tsev/15 feeb
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Tus 
Zauv 
Cim Kev 
Pab 

Tus Zauv 
Ntaus 
thaum Hu 
Xov Tooj  

TVV Hais Kom Nyeem Rov 
Qab 

Xaiv Kev Nthuav 
Qhia SMC 
(Ntawm Teev 
Kav Rub Los) 

S5126  20  Kev pab txhawb tu xyuas 
hauv tsev, ib hnub twg  

Kev Pab Txhawb 
Tu Xyuas Hauv 
Tsev/Ib Hnub Twg 

SIB 
TXUAM 
UA KE  

30 Kev pab tu xyuas tib neeg 
thiab kev pab txhawb tu 
xyuas hauv tsev, 15 Feeb 

SIB TXUAM UA 
KE – PCS & SHC 

Faj Seeb: Tsuas siv “KEV SIB TXUAM UA KE – PCS & SHC” hauv txoj 
kev pab IRIS tom qab hloov tshiab qhov kev pab zam nqi hauv xyoo 2021 
thiab tsuas yog muab tau ob hom kev pab tib si los ntawm tib lub khoom 
haum muab kev pab. 

 

Cov Zauv Cim Kev Pab (Txuas Ntxiv)


		Tus Zauv Cim Kev Pab

		Tus Zauv Ntaus thaum Hu Xov Tooj 

		TVV Hais Kom Nyeem Rov Qab

		Xaiv Kev Nthuav Qhia SMC (Ntawm Teev Kav Rub Los)



		S5126 

		20 

		Kev pab txhawb tu xyuas hauv tsev, ib hnub twg 

		Kev Pab Txhawb Tu Xyuas Hauv Tsev/Ib Hnub Twg



		SIB TXUAM UA KE 

		30

		Kev pab tu xyuas tib neeg thiab kev pab txhawb tu xyuas hauv tsev, 15 Feeb

		SIB TXUAM UA KE – PCS & SHC



		Faj Seeb: Tsuas siv “KEV SIB TXUAM UA KE – PCS & SHC” hauv txoj kev pab IRIS tom qab hloov tshiab qhov kev pab zam nqi hauv xyoo 2021 thiab tsuas yog muab tau ob hom kev pab tib si los ntawm tib lub khoom haum muab kev pab.
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Kev Seem Tseg Ntawm Kev Pab Tsis 
Muaj Txhij

• Yuav cim qhia Kev Seem Tseg Ntawm Kev Pab Tsis Muaj Txhij yog thaum 
twg 
tsis teev meej txog yam kev pab rau qhov sib ntsib hauv qhov txheej 
txheem hu tawm ntawm TVV los sis FVV.

• Yuav tsum tau kho hom kev seem tseg no thiaj li txheeb meej tiav qhov 
kev sib ntsib.
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Kev Seem Tseg Ntawm Kev Pab Tsis 
Muaj Txhij (Txuas Ntxiv)

• Nias rau qhov qhia kev seem tseg (lub tee) hauv qab suam Kev Pab.
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Kev Seem Tseg Ntawm Kev Pab Tsis 
Muaj Txhij (Txuas Ntxiv)

• Xaiv qhov kev pab ntawm 
cov Kev Pab teev 
muaj uas rub tau los.

• Xaiv tus zauv cim qhov 
laj thawj uas piav qhia 
zoo tshaj plaws tias vim li 
cas thiaj li tsis xaiv qhov 
kev pab rau thaum lub 
caij muaj kev sib ntsib.
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Kev Seem Tseg Ntawm Kev Pab Tsis 
Muaj Txhij (Txuas Ntxiv)

• Xaiv tus zauv cim kev 
daws teeb meem 
Written 
Documentation 
Maintained (Zwm 
Muaj Ntaub Ntawv 
Sau Tseg).

• Nias Save (Zwm Cia).



Kev Qhia Txog Kev Seem 
Tseg Ntawm Kev Pab Tsis 
Muaj Txhij



Kho Kom Yog 
Kev Seem Tseg 
Ntawm Neeg 
Tau Kev Pab 
Lub Npe Kos 
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Kev Seem Tseg Ntawm Neeg Tau Kev 
pab Lub Npe Kos

• Kev seem tseg ntawm Neeg Tau Kev Pab Lub Npe Kos tsuas ua 
hauj lwm rau kev-them-nqi-rau-kev pab thiab HMO cov kev pab 
nkaus xwb. Yuav pom muaj qhov kev seem tseg no thaum twg:
– SMC tsab xov tooj hu tawm nthos tsis tau tus neeg tau kev pab lub 

npe kos los sis lub suab lus. 
– TVV tsab xov tooj hu tawm nthos tsis tau tus neeg tau kev pab lub 

npe kos los sis lub suab lus.
• Yuav tsum tau lees paub hom kev seem tseg no thiaj li txheeb meej 

tiav qhov kev sib ntsib.
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Kev Seem Tseg Ntawm Neeg Tau Kev 
pab Lub Npe Kos (Txuas Ntxiv)

• Nias rau qhov exception indicator (qhia kev seem tseg) hauv qab suam 
Client Name (Neeg Tau Kev Pab Npe). 
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Kev Seem Tseg Ntawm Neeg Tau Kev 
pab Lub Npe Kos (Txuas Ntxiv)
• Kos rau kem Acknowledge This Exception (Lees Paub Txog Qhov Kev 

Seem Tseg No) nyob rau ntawm kab Neeg Tau Kev Pab Lub Npe Kos.
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Kev Seem Tseg Ntawm Neeg Tau Kev 
pab Lub Npe Kos (Txuas Ntxiv)

• Xaiv tus zauv cim laj thawj los ntawm cov teev muaj uas rub tau los.
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Kev Seem Tseg Ntawm Neeg Tau Kev 
pab Lub Npe Kos (Txuas Ntxiv)

• Xaiv tus zauv cim kev daws teeb meem Written Documentation Maintained 
(Zwm Muaj Ntaub Ntawv Sau Tseg).
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Kev Seem Tseg Ntawm Neeg Tau Kev 
pab Lub Npe Kos (Txuas Ntxiv)

• Nias Save (Zwm Cia).



Kev Qhia Txog Kev Seem 
Tseg Ntawm Neeg Tau 
Kev pab Lub Npe Kos



Kev Kho Kom 
Yog
Cov Kev Seem 
Tseg Ntawm 
Kev Pab Tsis 
Tau Kev Tso Cai
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Kev Seem Tseg Ntawm Kev Pab Tsis 
Tau Kev Tso Cai

• Yuav qhia muaj kev seem tseg ntawm Kev Pab Tsis Tau Kev Tso Cai 
thaum twg xaiv tau qhov kev pab uas tsis yog rau tus neeg tau kev pab 
raws li cov tau kev tso cai rau lawv. 

• Neeg ua hauj lwm ntaus qhia tus neeg tau kev pab tsis paub.
• Tus neeg ua hauj lwm siv SMC thaum tsis muaj xaim Wi-Fi, yog li yuav 

nthos tau qhov kev sib ntsib tias tus neeg tau kev pab tsis paub.
• TVV los sis FVV nthos tau tus zauv cim kev pab tsis yog lawm.
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Kev Seem Tseg Ntawm Kev Pab Tsis 
Tau Kev Tso Cai (Txuas Ntxiv)

• Nias rau qhov qhia kev seem tseg hauv qab suam Kev Pab.
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Kev Seem Tseg Ntawm Kev Pab Tsis 
Tau Kev Tso Cai (Txuas Ntxiv)

• Xaiv qhov kev pab tsim nyog ntawm cov teev muaj uas rub tau los. Yuav 
tsum tau txais cov kev pab tau kev tso cai rau tus neeg tau kev pab thiaj li 
yuav kho tau qhov kev seem tseg no.
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Kev Seem Tseg Ntawm Kev Pab Tsis 
Tau Kev Tso Cai (Txuas Ntxiv)

• Xaiv tus reason code (zauv cim qhov laj thawj) uas piav qhia zoo 
tshaj plaws tias vim li cas thiaj li tsis xaiv qhov kev pab rau thaum lub 
caij muaj kev sib ntsib.

• Xaiv tus zauv cim kev daws teeb meem Written Documentation 
Maintained (Zwm Muaj Ntaub Ntawv Sau Tseg).
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Kev Seem Tseg Ntawm Kev Pab Tsis 
Tau Kev Tso Cai (Txuas Ntxiv)

• Nias Save (Zwm Cia). 



Kev Qhia Txog Kev Seem 
Tseg Ntawm Kev Pab Tsis 
Tau Kev Tso Cai



Kho Kom Yog 
Kev Seem Tseg 
Ntawm Neeg 
Tau Kev Pab 
Tsis Paub



66

Kev Seem Tseg Ntawm Neeg Tau Kev 
Pab Tsis Paub

• Yuav tsum tau kho hom Kev Seem Tseg Ntawm Neeg Tau Kev Pab 
Tsis Paub thiaj li txheeb meej tiav qhov kev sib ntsib.

• Qhia muaj hom kev seem tseg no thaum twg muaj txoj kev sib ntsib 
uas tus neeg tau kev pab tsis tau muaj npe hauv Sandata EVV Portal 
(Chaw Muab Kev Pab Saum Huab Cua), uas tshwm sim muaj taus 
thaum:



67

Kev Seem Tseg Ntawm Neeg Tau Kev 
Pab Tsis Paub

– Tus neeg tau kev pab tau kev rau npe rov qab.
– Tus neeg uas tau kev-them-nqi-rau-kev pab muaj tsawg dua 50 

teev kev tu xyuas
thiab tsis muaj kev tso cai ua ntej.

– Tsis tau muaj kev tso cai thiab tseem tsis tau xa mus rau hauv
Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua).

– Tau muab tus zauv ID cim neeg tau kev pab ntaus tsis yogthaum 
txheeb npe tuaj.
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Kev Seem Tseg Ntawm Neeg Tau Kev 
Pab Tsis Paub (Txuas Ntxiv)

• Nias rau qhov exception indicator (qhia kev seem tseg) hauv qab suam
Client Name (Neeg Tau Kev Pab Npe). 
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Kev Seem Tseg Ntawm Neeg Tau Kev 
Pab Tsis Paub (Txuas Ntxiv)

• Siv cov kab tshawb kom 
nrhiav tau tus neeg tau 
kev pab.
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Kev Seem Tseg Ntawm Neeg Tau Kev 
Pab Tsis Paub (Txuas Ntxiv)

• Xaiv tus neeg tau 
kev pab ntawm
cov nrhiav tau.
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Kev Seem Tseg Ntawm Neeg Tau Kev 
Pab Tsis Paub (Txuas Ntxiv)

• Xaiv tus zauv cim 
laj thawj los ntawm 
cov teev muaj.

• Xaiv tus zauv cim 
kev daws teeb 
meem Written 
Documentation 
Maintained (Zwm 
Muaj Ntaub Ntawv 
Sau Tseg).

• Nias Save (Zwm 
Cia). 



Kev Qhia Txog Kev Seem 
Tseg Ntawm Neeg Tau 
Kev Pab Tsis Paub



Kho Kom Yog 
Cov Kev Seem 
Tseg Ntawm 
Neeg Ua Hauj 
Lwm Tsis Paub
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Kev Seem Tseg Ntawm Neeg Ua Hauj 
Lwm Tsis Paub

• Yuav qhia muaj kev seem tseg ntawm Neeg Ua Hauj Lwm Tsis Paub thaum 
ntaus tus Santrax ID rau TVV cov kev hu tuaj/hu tawm tsis muaj phim nrog ib 
tug neeg ua hauj lwm uas paub txog.

• Yuav nthuav tshwm tus zauv ID tsis pom tus neeg ua hauj lwm lub npe.
• Yuav tsum tau kho hom kev seem tseg no thiaj li txheeb meej tiav qhov kev sib 

ntsib.
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Kev Seem Tseg Ntawm Neeg Ua Hauj 
Lwm Tsis Paub (Txuas Ntxiv)

• Nias rau qhov exception indicator (qhia kev seem tseg) hauv qab suam
Client Name (Neeg Tau Kev Pab Npe). 
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Kev Seem Tseg Ntawm Neeg Ua Hauj 
Lwm Tsis Paub (Txuas Ntxiv)

• Siv cov kab tshawb 
kom nrhiav tau tus 
neeg ua hauj lwm.

• Xaiv ib tug neeg ua 
hauj lwm ntawm cov 
nrhiav tau.

• Xaiv tus reason 
code (zauv cim laj 
thawj) los ntawm 
cov teev muaj.
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Kev Seem Tseg Ntawm Neeg Ua Hauj 
Lwm Tsis Paub (Txuas Ntxiv)

• Xaiv tus zauv cim 
kev daws teeb meem 
Written 
Documentation 
Maintained (Zwm 
Muaj Ntaub Ntawv 
Sau Tseg).

• Nias Save (Zwm 
Cia). 



Kev Qhia Txog Kev Seem 
Tseg Ntawm Neeg Ua 
Hauj Lwm Tsis Paub



Kev Kho Kom 
Yog
Neeg Tau Kev 
Pab Tus Xov 
Tooj/ID Tsis 
Phim
Cov Hom Kev 
Seem Tseg



80

Neeg Tau Kev Pab Tus Xov Tooj/ID Tsis 
Phim

• Yuav qhia muaj kev seem tseg ntawm Neeg Tau Kev Pab Tus Xov Tooj/ID 
Tsis Phim thaum twg ntaus tus Sandata ID cim neeg tau kev pab thaum hu 
TVV tsab xov tooj, tiam sis tus xov tooj uas siv hu tsis yog tus teev muaj rau 
tus neeg tau kev pab.

• Yuav tsum tau lees paub hom kev seem tseg no thiaj li txheeb meej tiav qhov 
kev sib ntsib.



81

Neeg Tau Kev Pab Tus Xov Tooj/ID Tsis 
Phim (Txuas Ntxiv)

• Kos rau kem Acknowledge This Exception (Lees Paub Txog Qhov Kev 
Seem Tseg No) nyob rau kab kev seem tseg ntawm Neeg Tau Kev Pab Tus
ID/Xov Tooj Tsis Phim.
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• Xaiv tus zauv cim laj thawj los ntawm cov teev muaj.
• Xaiv tus zauv cim kev daws teeb meem Written Documentation Maintained 

(Zwm Muaj Ntaub Ntawv Sau Tseg).
• Nias Save (Zwm Cia). Daim phiaj nthuav Cov Tsab Xov Tooj Hu yuav qhia 

tus xov tooj uas hu thaum chiv thawj.

Neeg Tau Kev Pab Tus Xov Tooj/ID Tsis 
Phim (Txuas Ntxiv)



Kev Qhia Txog Kev 
Seem Tseg Ntawm 
Neeg Tau Kev Pab 
Tus Xov Tooj/ID Tsis 
Phim



Kev Kho Kom 
Yog 
Cov Kev Seem 
Tseg Ntawm Kev 
Txheeb Meej 
Txoj Kev Sib 
Ntsib
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Kev Seem Tseg Ntawm Kev Txheeb 
Meej Txoj Kev Sib Ntsib

• Yeej muaj qhov Kev Txheeb Meej Txoj Kev Sib Ntsib no thiab lub koom 
haum muab kev pab yuav txwv kom muaj.

• Ib lub koom haum muab kev pab twg yuav txiav txim seb lawv cov neeg ua 
hauj lwm puas siv txoj kev txheeb meej txoj kev sib ntsib. Qhov kev txiav txim 
no yog nyob ntawm nyias lub koom haum kev txiav txim rau nyias. Qee cov 
chaw them nyiaj pab yuav tsum tau kom muaj. 

• Yuav qhia muaj kev seem tseg ntawm kev txheeb meej txoj kev sib ntsib 
thaum twg tsis txheeb meej lub sij hawm pib thiab xaus los ntawm tus neeg 
tau kev pab thaum qhov kev sib ntsib tiav. 

• Yuav tsum tau lees paub hom kev seem tseg no thiaj li txheeb meej tiav qhov 
kev sib ntsib.
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Kev Seem Tseg Ntawm Kev Txheeb 
Meej Txoj Kev Sib Ntsib (Txuas Ntxiv)

• Nias rau qhov qhia kev seem tseg hauv qab suam Client Name (Neeg Tau 
Kev Pab Npe).
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Kev Seem Tseg Ntawm Kev Txheeb 
Meej Txoj Kev Sib Ntsib (Txuas Ntxiv)

• Kos rau kem Acknowledge This Exception (Lees Paub Txog Qhov Kev 
Seem Tseg No) nyob rau ntawm kab Kev Seem Tseg Kev Txheeb Meej 
Txoj Kev Sib Ntsib.

• Xaiv tus zauv cim laj thawj los ntawm cov teev muaj.
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Kev Seem Tseg Ntawm Kev Txheeb 
Meej Txoj Kev Sib Ntsib (Txuas Ntxiv)

• Xaiv tus zauv cim kev daws teeb meem Written Documentation Maintained 
(Zwm Muaj Ntaub Ntawv Sau Tseg).

• Nias Save (Zwm Cia). 



Qhia Qhia Txog KEv 
Seem Tseg Ntawm Kev 
Txheeb Meej Txoj Kev 
Sib Ntsib



Kev Kho Kom 
Yog Cov Kev 
Seem Tseg 
ntawm Kev Sib 
Ntsib Tsis Muaj 
Kev Txheeb Npe 
Tuaj los sis 
Txheeb Npe 
Tawm
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• Qhov kev seem tseg no qhia tias txoj kev sib ntsib tsis muaj lub sij hawm txheeb 
npe tuaj los sis txheeb npe tawm. Siv tau SMC, TVV, los sis FVV txheeb npe tuaj 
los sis txheeb npe tawm.

• Yuav tsum tau kho hom kev seem tseg no thiaj li txheeb meej tiav qhov kev sib 
ntsib.

Kev Sib Ntsib Tsis Muaj Kev Txheeb Npe 
Tuaj/Txheeb Npe Tawm



Sib Txuam Cov 
Tsab Xov Tooj
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Sib Txuam Cov Tsab Xov Tooj

• Qhov txheej txheem yuav paub cov tsab xov tooj hu tuaj uas muab sib txuam 
ua ke tau.
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• Nias lub yeem Merge 
Calls (Sib Txuam Cov 
Tsab Xov Tooj) kom 
pom seb puas muaj cov 
tsab xov tooj uas muab 
sib txuam mus rau 
qhov kev sib ntsib.

• Nias rau lub yeem vis 
thaj nyub ntawm ib sab 
kab kom xaiv tau tsab 
xov tooj yog tias muaj 
tsab sib txuam ua ke tau.

Sib Txuam Cov Tsab Xov Tooj (Txuas 
Ntxiv)
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Sib Txuam Cov Tsab Xov Tooj (Txuas 
Ntxiv)

• Xaiv tus reason code 
(zauv cim laj thawj), 
resolution code (zauv 
cim kev daws teeb 
meem), thiab reason note 
(qhov laj thawj kev teev 
ntaub ntawv) yog tias 
yuav tau muaj.

• Nias Save (Zwm Cia). 



Kev Qhia Txog Kev Sib 
Ntsib Tsis Muaj Kev 
Txheeb Npe 
Tuaj/Txheeb Npe Tawm 
Thiab Sib Txuam Cov 
Tsab Xov Tooj



Ntxiv Tsab Xov 
Tooj Siv Tes Hu
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Ntxiv Tsab Xov Tooj Siv Tes Hu

Cov koom haum muab kev pab ntxiv tau tsab xov tooj siv tes hu kom kho tau 
qhov kev sib ntsib uas tsis muaj lub sij hawm hu tuaj los sis hu tawm thiab muab 
sib txuam tsis tau:

• Nias Call Log (Cov 
Tsab Xov Tooj Hu) kom 
xaiv tau tsab xov tooj 
uas tsis muaj.

• Ntaus cov ncauj lus tsim 
nyog rau cov kab.
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Ntxiv Tsab Xov Tooj Siv Tes Hu (Txuas 
Ntxiv)
• Xaiv tus reason code (zauv cim laj thawj), resolution code (zauv cim kev 

daws teeb meem), service (kev pab), thiab reason note (qhov laj thawj kev 
teev ntaub ntawv) yog tias yuav tau muaj.

• Nias Add (Ntxiv Rau).



Kev Qhia Txog 
Ntxiv Tsab Xov 
Tooj Siv Tes Hu



Tsim Muaj Qhov 
Kev Sib Ntsib 
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Yog tsis pom muaj qhov kev sib ntsib ntawm Sandata EVV Portal (Chaw Muab Kev 
Pab Saum Huab Cua):

• Txheeb ntawm tus neeg ua hauj lwm txog kev xaim iv taws nej los sis lwm cov 
teeb meem (piv txwv li, yog tus neeg ua hauj lwm yuav tau muaj kev kawm siv).

• Txheeb meej cov sij hawm hu tuaj thiab hu tawm nrog tus neeg ua hauj lwm. 
• Siv qhov Create Call (Tsim Muaj Kev Hu) kom tsim muaj ib tsab xov tooj hu 

nyob rau hauv Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua) yog 
tias yeej tau muaj qhov kev sib ntsib tiam sis tus neeg ua hauj lwm tsis hu tuaj 
los sis tsis hu tawm xwb.

• Teev tseg qhov laj thawj. Pom zoo kom muaj kev teev rau hauv ib daim ntawv 
kiag.

Tsim Muaj Qhov Kev Sib Ntsib 
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Tsim Muaj Qhov Kev Sib Ntsib (Txuas 
Ntxiv) 
• Nias Create Call (Tsim Muaj Kev Hu) ntawm daim phiaj Visit Maintenance 

(Kev Tswj Xyuas Qhov Kev Sib Ntsib).
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Tsim Muaj Qhov Kev Sib Ntsib (Txuas 
Ntxiv) 

• Nrhiav thiab xaiv tus neeg tau kev pab.
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Tsim Muaj Qhov Kev Sib Ntsib (Txuas 
Ntxiv) 
3. Nias Next (Mus Ntxiv).
4. Nrhiav thiab xaiv tus neeg tau kev pab. 
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Tsim Muaj Qhov Kev Sib Ntsib (Txuas 
Ntxiv) 
5. Nias Next (Mus Ntxiv).
6. Ntaus cov ntsiab lus hnub thiab sij hawm (sij hawm txheeb npe tuaj).
7. Nias Finish (Tiav).



Kev Qhia Txog Tsim Muaj 
Qhov Kev Sib Ntsib



Cov Chaw Muaj 
Kev Pab



Cov Chaw Muaj Kev Pab

109

• Hu rau Wisconsin EVV Chaw Pab Neeg Qhua ntawm 833-931-2035
o Cov Sij Hawm ua ntej lub Cuaj Hli Ntuj Hnub tim 14, 2020: hnub 

Monday–Friday, 8 teev sawv ntxov – 5 teev tsaus ntuj
o Cov Sij Hawm tom qab lub Cuaj Hli Ntuj Hnub tim 14, 2020: hnub 

Monday–Friday, 7 teev sawv ntxov – 6 teev tsaus ntuj
• Chaw sau ntawv Email: VDXC.ContactEVV@wisconsin.gov
• EVV qhov vas sab ntawm: https://www.dhs.wisconsin.gov/evv/index.htm

xav paub ntxiv txog:
o Cov Chiv Keeb Txog Kev Kawm Siv
o EVV hauv Wisconsin
o ForwardHealth Portal (Chaw Muab Kev Pab Saum Huab Cua)

mailto:VDXC.ContactEVV@wisconsin.gov
https://www.dhs.wisconsin.gov/evv/index.htm


Cov Lus Nug
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Ua Tsaug
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