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Cov Hom Phiaj Ntawm \

Kev Tshab Xyuas

- Siv Sandata Electronic Visit
Verification (Kev Txheeb Npe Hauv
Tshuab Hluav Taws Xob Thaum Sib
Ntsib) (EVV) Chaw Muab Kev Pab
Saum Huab Cua ghov hauv phiaj
los tswj xyuas cov kev seem tseg
ntawm txoj kev sib hnub tam sis.

* Nrhiav thiab xyuas cov kev seem
tseq.

« Daws cov kev seem tseg ntawm
txoj kev sib ntsib.

WISCONSIN DEPARTMENT 2
of HEALTH SERVICES



Lo Ntsiab Lus Tseem \

Ceeb

* Neeg Tau Kev Pab—Tus tib neeg
uas tau cov pab tu xyuas los ntawm
Wisconsin Medicaid

- Daim Hau Phiaj—Lub sij hawm tiag
rau hnub sib ntsib tam sim no cov
kev seem tseg

« DHS—Wisconsin Department of
Health Services (Tuam Tsev Tswj
Xyuas Cov Kev Tu Kab Mob Kev
Nkeeg)

WISCONSIN DEPARTMENT 3
of HEALTH SERVICES



Lo Ntsiab Lus Tseem \

Ceeb (Txuas ntxiv)

* Neeg Ua Hauj Lwm—Tus tib neeg
(neeg ua hauj lwm) uas muab txoj
Kev tu xyuas rau ib tug los sis tau tus
neeg tau kev pab

 FEA—Fiscal Employer Agency
(Koom Haum Tuav Nyiaj Txiag)

« FVVW—Fixed Visit Verification (Kev
Txheeb Npe Hauv Lub Tshuab Nruab
Ruaj Thaum Sib Ntsib) (FVV)

« MCO—Managed Care Organization
(Koom Haum Tswj Kev Tu Xyuas)

= WISCONSIN DEPARTMENT 4
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Lo Ntsiab Lus Tseem \

Ceeb (Txuas ntxiv)

* Tsab xov tooj siv tes hu—Tsab xov tooj
hu rau ntawm Sandata EVV Portal
(Chaw Muab Kev Pab Saum Huab Cua)
rau ghov kev sib ntsib muaj kev seem
tseg “Sib Ntsib Tsis Muaj Hu Tuaj los sis
Sib Ntsib Tsis Muaj Hu Tawm”

« Tsab xov too] muab sib txuam—Muab
ob kab xov tooj sib txawv txuam ua ke
txog cov ntsiab lus sib ntsib uas tsim
nyog muab kaw ua ke tam ib txoj kev
sib ntsib rau hauv Sandata EVV Portal
(Chaw Muab Kev Pab Saum Huab Cua)

= WISCONSIN DEPARTMENT 5
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Lo Ntsiab Lus Tseem \

Ceeb (Txuas ntxiv)

* Mobile Visit Verification (Kev
Txheeb Npe Hauv Tshuab Nqga
Ntawm Tes Thaum Sib Ntsib)
(MWV)

* Tus zauv cim laj thawj—Qhov lus
piav ghia ua ntej txhais uas yuav
tsum tau xai thaum txuas mus rau
hauv Sandata Portal (Chaw Muab
Kev Pab Saum Huab Cua) ghov
EVV qauv rau siv Kev Tswj Xyuas
Kev Sib Ntsib

WISCONSIN DEPARTMENT 5
of HEALTH SERVICES



Lo Ntsiab Lus Tseem \

Ceeb (Txuas ntxiv)

Tus Santrax ID—Tus zauv tshwj xeeb rau
tus neeg uas hauj lwm uas ForwardHealth

Portal (Chaw Muab Kev Pab Saum Huab
Cua) xaiv muab.

« SMC—Sandata Mobile Connect ghov
kKhoom txuas siv

* Neeg siv txheej txheem—Tus tib neeg uas
muaj lub npe siv nkag thiab lo lus txuas
nkag tshwj xeeb mus rau hauv Sandata
EVV Portal (Chaw Muab Kev Pab Saum
Huab Cua)

« Telephonic Visit Verification (TVV) (Kev
Txheeb Npe Hauv Xov Tooj Rau Sib Ntsib)

= WISCONSIN DEPARTMENT 7
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Lo Ntsiab Lus Tseem \

Ceeb (Txuas ntxiv)

* Kev sib ntsib—Txoj kev pab tim
ntsej tim muag rau ib tug neeg tau
kev pab nyob rau hauv tsev los sis
hauv zej zog

« Kev Tswj Xyuas Qhov Kev Sib
Ntsib—Qhov qauv rau siv hauv
Sandata EVV Portal (Chaw Muab
Kev Pab Saum Huab Cua) uas kho
tau kom yog thiab/los sis lees paub
txog txoj kev sib ntsib

WISCONSIN DEPARTMENT 8
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EVV Txoj Kev Khiav Kev Sib Ntsib

« Cov ntaub ntawv EVV txav ntawm txoj kev sau ua ke mus rau kev
tswj xyuas ghov kev sib ntsib hauv Sandata EVV Portal (Chaw Muab
Kev Pab Saum Huab Cua).

« Thaum twg tag nrho cov ntaub ntawv yog thiab txhij lawm (“txheeb
meej lawm”), yuav txav mus mus rau ghov txheej txheem sau nuj nqis
sab nraum Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab
Cua).

. WISCONSIN DEPARTMENT 9
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EVV Txoj Kev Khiav Kev Sib Ntsib

« Rau cov koom haum muab kev pab, ghov txheej txheem EVV Sandata
yuav tsis hloov:

— Txoj kev xa cov nuj nqis los sis kev sib ntsib |i cas.
— Kev yuav tsum teev tseg cia ntaub ntawv.

— Txoj kev yuav tsum muaj kws kho mob ntawv txib, cov sij hawm teev
ua hauj lwm, lub tswv yim npaj tu xyuas,
los sis lwm covntaub ntawv yuav tsum tau muaj.

WISCONSIN DEPARTMENT 10
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EVV Txoj Kev Khiav Kev Sib Ntsib

Txuas ntxiv

Kev Sib Ntsib

* Tus neeg ua hauj lwm txheej npe tuaj ntawm txoj kev siv SMC, TVV,
los sis FVV.

* Txoj kev sib ntsib uas siv SMC txuas rau Wi-Fi yuav tshwm hauv
Sandata ghov kev tswj xyuas ghov kev sib ntsib tam “In Process”
(Ntsib Txog Tog) thaum Iub sij hawm tiag.

* Tus neeg ua hauj lwm muab cov kev pab tu.

* Tus neeg ua hauj lwm txheej npe tawm ntawm txoj kev siv SMC, TVV,
los sis FVV.

= WISCONSIN DEPARTMENT 11
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EVV Txoj Kev Khiav Kev Sib Ntsib

Txuas ntxiv

Kev Tswj Xyuas Qhov Kev Sib Ntsib ntawm EVV

» Txoj kev sib ntsib uas tsis muaj ntaub ntawv teev txog (kev sib ntsib “tsis
tiav”) yuav ua rau kom muaj ghov seem tseg yuav tau kho los sis leej paub
rau hauv Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua).

* Txoj kev sib ntsib uas muaj tag nrho cov ntaub ntawv tsim nyog yuav
nthuav ghia tias “txheeb meej” kev sib ntsib rau hauv Kev Tswj Xyuas Qhov
Kev Sib Ntsib thiab tsis tag yuav tau ua dab tsi ntxiv.

Txheeb Meej Kev Sib Ntsib

* Yuav xa cov ntaub ntawv txheeb meegj kev sib ntsib mus rau DHS thiab cov
chaw them nyiaj txhua hmo. Qhov no tsis yog tib yam li kev sau nuj nqis,
uas tshwm sim sab nraum ghov txheej txheem Sandata.

WISCONSIN DEPARTMENT 12
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EVV Txoj Kev Khiav Kev Sib Ntsib

Txuas ntxiv

Kev Sau Cov Nuj Nqgis/Cov Kev Sib Ntsib

* Lub koom haum muab kev pab sau cov nuj nqis raws li cov kev cai ib
txwm muaj, sab nraum EVV.

* Lub chaw them nyiaj muab cov ntaub ntawv txheeb meej kev sib
ntsib hauv EVV sib piv nrog cov nuj ngis/kev sib ntsib xa tawm.

WISCONSIN DEPARTMENT 13
’ of HEALTH SERVICES



EVV Txoj Kev Khiav Kev Sib Ntsib

Txuas ntxiv

Sim Pib Qhib

« Txoj kev sim pib ghib yuav yog ib lub sij hawm daws kom txhij te] kev
nyuab thaum lub caij pib sim siv.

* DHS yuav tsis muaj kev tsis kam them nuj nqis los sis kev tsis xyuas
txog cov kev sib ntsib uas tsis pom muaj cov ntaub ntawv EVV rau
lub caij sim pib ghib.

« Cov chaw muab kev pab uas muaj txoj kev-them-nqi-rau-txoj-kev-

pab yuav tau txais ncauj lus piav ghia txog cov txiaj ntsim thaum twg
Ib daim nqi tsis phim nrog ib lub sij hawm sib ntsib hauv EVV.

: WISCONSIN DEPARTMENT 14
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EVV Txoj Kev Khiav Kev Sib Ntsib

Txuas ntxiv

Qhib Meej

« Cov nuj ngis rau txoj kev-them-ngqi-rau-txoj-kev-pab tu xyuas neeg yuav
tsum phim EVV cov ntaub ntawv teev tseg. Yog tsis phim nrog cov ntaub
ntawv hauv EVV, yuav tsis kam them rau daim nqi.

« HMO thiab MCO cov kev sib ntsib uas tsis muaj ntaub ntawv phim hauv
EVV rau cov kev tu xyuas neeg los sis kev muab cov kev pab txhawb rau
hauv tsev yuav raug muab cais tawm ntawm qib ntsuas nyiaj txiag pab rau
yav tom nte] mus.

* Yuav ghia IRIS txoj cai txog kev ghib meegj ib hnub twg yav tom ntej mus.

WISCONSIN DEPARTMENT 15
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Sandata EVV
Daim Hau Phiaj




Cov Kev Seem Tseg

* Yuav tshwm muaj cov kev sib ntsib muaj kev seem tseg thaum twg lub tshuab
EVV pom muaj ib gho kev ncua hauv txoj kev sib ntsib.

« Qhov kev sib ntsib uas muaj cov kev seem tseg yuav xam tau tias nws tsis tiav.
* Yee] muaj tau ntau tshaj ib yam seem tseg hauv txoj kev sib ntsib tib zaug.

« Kev kho ib gho seem tseg nyob rau hauv Kev Tswj Xyuas Qhov Kev Sib Ntsib
yuav puav leej kho tawm lwm cov kev seem tseg.

* Lub koom haum muab kev pab tus neeg tuav hauj lwm lis ntaub ntawv yuav
muaj txo] kev mus kho ib yam kev seem tseg ntawm kev sib ntsib yog tias cov
ntaub ntawv ploj los sis tsis yog.

WISCONSIN DEPARTMENT 23
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Sandata EVV Daim Hau Phiaj

- Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua) daim hau phiaj
yuav ntsuas cov kev sib ntsib hnub no kom paub ob yam kev seem tseqg:
Cov Neeg Tau Kev Pab Tsis Paub thiab Cov Neeg Ua Hauj Lwm Tsis Paub.

* Yeegj teeb kom cov ntaub ntawv tawm tshiab txhua 5 feeb twg tiam sis yegj
hloov tau kom nws tawm tshiab li ntawm 2 mus txog 30 feeb twg.

WISCONSIN DEPARTMENT 18
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Sandata EVV Daim Hau Phiaj (Txuas

- Sandata’s EVV Portal (Chaw Muab Kev Pab Saum Huab Cua) daim hau phiaj:

Sandata Dashboard santrax - Dashboard Acrount 10108 - & @sandatacom = B LOG OUT
EVY
Filter Options
2, Navigate Modules
AT RESH g = Minutes {2rmin - 30man) e Al 2 m
PYERY
Unknown Clients Unknown Employees
3 2
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Sandata EVV Daim Hau Phiaj (Txuas

* Nias rau tus number (zauv) ghia pes tsawg hom seem tseg kom nthuav ghia
cov ntsiab lus teev txog cov seem tseg.

Unknown Clients Unknown Employees

) ([3] 2

Santrax Unknown Cllent Exception Detalls

Urhnowm PRone Ermployes Mame = Date Call Tima
MM } WAL, Do [« Tabdrri by 11 80 Al
My Q01 -2 3004 can017 13 PM
(ral 5l Q00-X3-6004 Qi I Y 21 P
howing 1 ko 3 of 3 eritries AEAE R ERE"
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Sandata EVV Daim Hau Phiaj (Txuas

* Nias rau lub npe ntawm hom seem tseg kom ghib tau ghov qauv rau siv Kev
Tswj Xyuas Qhov Kev Sib Ntsib. Qhov yuav kheev koj saib thiab kho cov kev
sib ntsib uas muaj seem tseqg.

WISt MAINtENance vt Manbeance © Manage Visies Q  Acoownt 10060 Prandutacom @ LOG OUT
Dashboard santrax / Dashboard .
Filter OptiOﬂS BATE SLECT MDY cLasT e
oan 72017 B | w | caniaoT [-] riter Client Erter Dmployes
REFRESH EVERY [ Minutes (2min - 30max) e - e ST
Lelect Categery Select Payer Telect Vislt Status
P, T T e PO Tee
Exception Types Unkngwen Clien Shaowy achedesced FiTeY GOEcs =
[Unknown Clients

. WISCONSIN DEPARTMENT
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Sandata EVV Daim Hau Phiaj (Txuas

* Nyob rau ntawm daim hau phiaj, cov neeg siv puav legj yuav nias tau Kev Tswj

Xyuas Qhov Kev Sib Ntsib kom saib tau tag nrho cov hom kev seem tseg.

—

= WISCONSIN DEPARTMENT
of HEALTH SERVICES

Sandata

EVV
Q, Navigate Modules
2a Dashboard
¥ Clients

B Employees

£ Visit Maintenance

Lkl Reports and Exports ¥

& Security v

[E2 Online Manual

Visit Maintenance visit Maintenance / Manage Visits

Select a Visit

Account: 91027 - vicky. murphy@dxc.com [ Enter agency

v] ® LOG OUT

CREATE CALL

DATE RANGE MM/DD/AYYYY

07/07/2020 to  07/07/2020
CATEGORY PAYER

Select Category v Select Payer
FILTER VISITS BY

All Exceptions

&

v

CLIENT

Enter Client

VISIT STATUS

Select Visit Statu v

EMPLOYEE

Enter Employee

CLIENT MEDICAID ID

Enter Client Medic

Show advanced filter options =
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Kev Tswj Xyuas Qhov Kev Sib Ntsib

Txuas Ntxiv

* Nyob rau hauv Kev Tswj Xyuas Qhov Kev Sib Ntsib sab saum toj ntawm daim
phiaj, yuav siv tau cov kev lim txheeb nrhiav mus tshawb cov kev sib ntsib

uas yuav tau muab tshab xyuas dua.
* Yuav tshawb pom txhua yam ntaub ntawv uas poob raws cov nrim xaim tshwj
xeeb.
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Kev Tswj Xyuas Qhov Kev Sib Ntsib

Txuas Ntxiv

* Siv cov xib xub rub kom pom cov kev xaiv tau.

5 3 nda ta = Visit Maintenance Visit Maintenance /| Manage Visits Account: 9634 - user19634 | Enter agency * @ LOGOUT
EVV

Select a Visit CREATE CALL
O, Navigate Modules

™= nashboard DATE RAMGE MMDDYYY CLIENT EMPLOYEE
0272042019 B to 0272002019 Enter Client Enter Employes

7 Visit Maintenance

Esiiw————— CATEGORY PAYER VISIT STATUS CLIENT MEDICAID 1D

lel Reports & Exports Select Category Select Payer Select Visit Sta » Enter Client Medi

Ea Data Entry FILTER WISITS BY
All Exceptions Show advanced filter options =

4, Security

Online Manual CLEAR

‘WISCONSIN DEPARTMENT 2 5
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Cov Kev Txheeb Nrhiav

Qhov nrim Qib Kev Sib Ntsib yuav kheev tus neeg siv txheeb cov kev
sib ntsib raws:

* Kev Txog Tog—Txoj kev sib ntsib uas twb pib lawm thiab tsis tau tiav

» Tsis Tiav—Tx0j kev sib ntsib uas tsis muaj cov ncauj lus tseem ceeb,
piv txwy, kev txheej tuaj los sis txheeb tawm

« Txheeb Meej—Txo0j kev sib ntsib uas tsis muaj ib yam kev seem tseg

. WISCONSIN DEPARTMENT 21
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Cov Kev Txheeb Nrhiav (Txuas Ntxiv)

Cov gib kev sib ntsib uas tsis siv hauv Wisconsin yog:

e Pom Zoo
 Lis Tiav
* Hla Tseg

21



Cov Kev Txheeb Nrhiav (Txuas Ntxiv)

Cov neeg siv puav leej txheeb nrhiav tau cov kev sib ntsib raws tag nrho cov kev
seem tseg los sis raws cov hom kev seem tseqg.
Tag Nrho Cov Kev Seem Tseg

Qhov kev teeb no yuav nthuav pom tag nrho cov kev sib ntsib uas muaj kev seem
tseg rau ib lub caij nyoog.

YVisit Maintenance visit Maintenance / Manage Visits

Account: 91027 - vicky. murphy@DXC.com l Enter agency - ] = LOG OUl

DATE RANGE MM/DDMN Y Y CLIEMT EMPFLCYEE

07/30/2020 B to  07/30/2020 = Enter Client Enter Employee
CATEGORY PAYER WISIT STATUS CLIENT MEDICAID 1D

Select Category b Select Payer b Select Visit Status - Enter Client Medica

All Exceptions Show advanced filter options =

-)
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Cov Kev Txheeb Nrhiav (Txuas Ntxiv)

Cov Hom Kev Seem Tseg

* Qhov kev xaiv no yog xaiv cov kev sib ntsib raws cov kev seem tseg uas muaj
feem xyuam rau ghov kev sib ntsib.

« Thaum twg xaiv nws, yuav muaj lwm cov lus tshwm kom tus neeg siv xaiv
(cov) hom kev seem tseg kiag uas rub pom muaj ntxiv.

FILTERWISITS BY EXCEFTION TYFES

Select Exception Type

Exception Types

[T] CLIENT SIGHATURE EXCEFTION =

m ‘ CLEAR ‘ [] GFS DISTANCE EXCEFTION

[] MISSING SERVICE

m

|j SERYICE VERIFICATION EXCEFTION

WISCONSIN DEPARTMENT 22
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Cov Kev Txheeb Nrhiav (Txuas Ntxiv)

Yuav tsum tau kho los sis lees paub txog cov kev sib ntsib muaj kev
seem tseg:

 Kho—Yuav tsum kho cov ncauj lus kom yog los sis ntxiv rau ghov kev
sib ntsib thiaj xam tau tias yog nws tiav lawm.

* Lees Paub—Tus neeg tuav hauj lwm lis ntaub ntawv yuav tsum lees
paub txog cov ncauj lus tsis muaj txhij hauv Sandata EVV Portal

(Chaw Muab Kev Pab Saum Huab Cua) thiaj xam tau tias nws tiav
lawm.

= WISCONSIN DEPARTMENT
of HEALTH SERVICES
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Cov Kev Txheeb Nrhiav (Txuas Ntxiv)

Kev Teeb Tsa Kev

Lus Piav Qhia Kev Teeb Tsa
Seem Tseg
Neeg Tau Kev Pab | Tsis muaj tus neeg tau kev pab lub npe kos |Lees Paub
Kos Npe* hauv tshuab los sis lub suab lus kaw.
Tsis Muaj Qhov Tsis teev meej ghov kev pab uas tau muab |Kho
Kev Pab thaum sib ntsib rau thaum SMC kev hu tuaj

los sis TVV kev hu tawm.
Kev Txheeb Meegj |Tus neeg tau kev pab tsis lees paub txog Lees Paub
Kev Pab hom kev pab uas xaiv.

*Qhov kev seem tseg rau FFS thiab HMO nkaus xwb

WISCONSIN DEPARTMENT 31
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Cov Kev Txheeb Nrhiav (Txuas Ntxiv)

Kev Teeb Tsa Kev
Seem Tseg

Lus Piav Qhia

Kev Teeb Tsa

Tus Xov Tooj/ID Tsis
Phim

pab thaum hu TVV tsab xov tooj, tiam sis tus
xov tooj uas siv hu tsis yog tus teev muaj rau
tus neeg tau kev pab.

Neeg Tau Kev Pab |Txoj kev sib ntsib tshwm sim uas tsis paub [Kho
Tsis Paub tus neeg tau kev pab yog leej twg.
Neeg Ua Hauj Lwm |Tus neeg ua hauj lwm uas ntaus tus Santrax |Kho
Tsis Paub ID rau thaum hu TVV tsab xov tooj tsis muaj
phim nrog ib tug neeg ua hauj lwm uas paub
txog.
Neeg Tau Kev Pab |Yuav ntaus tus Sandata ID cim neeg tau kev |Lees Paub

. WISCONSIN DEPARTMENT
’ of HEALTH SERVICES

32



Cov Kev Txheeb Nrhiav (Txuas Ntxiv)

Kev Teeb Tsa Kev : : Kev Teeb
Lus Piav Qhia

Seem Tseg Tsa

Kev Txheeb Meej Kev |Tus neeg tau kev pab tsis tau txheeb meegj lub sij Lees Paub

Sib Ntsib* hawm pib los sis xaus thaum sib ntsib tiav, los

ntawm txoj kev lees paub thaum tsab xov tooj hu
tawm ntawm SMC los sis txheeb meej cov sij hawm
thaum hu tawm ntawm TV V.

Cov Kev Sib Ntsib Tsis |Qhov kev sib ntsib tsis muaj kev hu tuaj. Kho
Muaj Cov Tsab Xov Tooj

Hu Tuaj
Cov Kev Sib Ntsib Tsis |Qhov kev sib ntsib tsis muaj kev hu tuaj. Kho

Muaj Cov Tsab Xov Tooj

Hu Tuaj
69 comemmet - *Qhov kev seem tseg rau FFS thiab HMO nkaus xwb 33




Cov Kev Txheeb Nrhiav (Txuas Ntxiv)

Kev Teeb Tsa Kev

Lus Piav Qhia Kev Teeb Tsa
Seem Tseg
Hom Kev Pab Tsis |Hom kev pab uas ntaus thaum txneeb npe Kho
Yog tuaj los sis txneeb npe tawm tsis phim li ghov

kev pab uas tau muaj kev tso cai.
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Kev Nrhiav Kom Paub Cov Kev Seem

Tsec

* Qhov kev seem tseg yog ghia tias ghov kev sib ntsib muaj ncauj lus tsis txhij
los sis cov ncauj lus uas nthos tau tsis phim cov hauv txoj kev pab.

Client . Employee Service A visit , Call , Call _ call . Adjusted Adjusted Adjusted Visit + Dol
Name Name ¥ ¥  Date In Y Out T Hours T In Out Hours Status
Supportive
® UEEIETEIRES Home oz/07/2020 122 Py 11:29 AM In Process
Sandata Care/Day AM
]
. Supportive
MRETwo, TestEmpNine, 10:14
wo SStEmpTIne Home  07/07/2020 ° 10:14 AM In Process
Test Sandata . AM
Care/15min
. Supportive
TestMbrEight .
" TestEmpNine, Home 09:23
Sandata 07/07/2020 @ 09:23 AM Incomplete
Sandata Care/15min AM P
8]
Q
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Kev Nrhiav Kom Paub Cov Kev Seem

Tsec

« Cov kev sib ntsib muaj kev seem tseg yog cim nrog lub voj voog zas kob
hauv gqab cov suam uas muaj kev seem tseq.

Client . Employee Visit , Call , Call _ Call . Adjusted Adjusted Adjusted Visit

e S 1 e - D '
Name v Name v SeVICR ¥ pate T In Y Out ¥ Hours ~ In Out Hours Status 0
Supportive
TEsfnislimes Home 07/07/2020 1122 11:29 AM In Process
Sandata Care/Day AM
o
Supportive
Test Sandata - 10:14 AM In Process
Care/15min
Supportive
Sandat TestEmpNine, Home  42,67/2020 ° ; 09:23 AM Incomplete
a”.a . Sandata Care/15min AM ' P
]
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Kev Nrhiav Kom Paub Cov Kev Seem

Tsec

« Ib txoj kev sib ntsib muaj tau ib los sis ntau tshaj ghov (cov) kev seem

Client . Employee Service & Visit Call , call , call . Adjusted Adjusted Adjusted Visit
Name ¥ Name ¥ Y Date ~ In Out ~ Hours In Out Hours Status
Supportive
[ Home 07/07/2020 11:29 AM In Process
Sandata Care/Day
o
. Supportive
MRBTwuo, TestEmpNine, 10:14
wo estEmpIine Home  07/07/2020 o 10:14 AM In Process
Test Sandata . AM
Care/15min
. Supportive
TestMbrEight .
' TestEmpNine, Home 09:23 ]
Sandata Sandata e E 07/07/2020 O AM 05:23 AM Incomplete
@
o
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Kev Nrhiav Kom Paub Cov Kev Seem

Tsec

« Kev yoj rau ntawm ib gho ghia cim yuav dhia nthuav tshwm ib gho lus piav
txog ghov (cov) kev seem tseq.

Client _ Employee _ Carvice & Visit _ QCall . Call , Call _ Adjusted Adjusted Adjusted
Name ~ Name e Y Date T In T Out ~ Hours In Out Hours
Carter
’ Young, 2:47
John Chadlas ) 08/14/2017 (+] oM
(+]
Carter
- Young, 2:46
jo:n Charles o 08/14/2017 (+] oM
Carter, M
. 000-44-6 thout i
John 258 o 08/14/201 = C:B -
o [ ]
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Cov Zauv Cim Laj Thawj

« Siv Cov zauv cim laj thawj thaum twg yuav mus hloov los sis kho
tshiab ib yam ntawm Kev Tswj Xyuas Qhov Kev Sib Ntsib hauv
Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua).

— Yuav tsum teev muaj ntaub ntawv rau txhua hom kev hloov hauv
Kev Tswj Xyuas Qhov Kev Sib Ntsib.

— Qee cov kev seem tseg puav legj yuav tsum tau teev muaj ntaub
ntawv rau hauv ghov txheej txheem Sandata system, raws li ghia
ntawm phab tom ntej.

« Tag nrho cov kev sib ntsib uas muaj kev hloov kho yuav tau muaj
DHS tshawb ntxiv txog vim tshuab hluav taws xob tsis nthos kiag tau
thaum lub sij hawm muab kev pab.
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Cov Zauv Cim Laj Thawj (Txuas Ntxiv)

Yuav tsum zwm kom muaj ntaub ntawv sau tseg rau tag nrho cov kev hloov
ntawm cov kev sib ntsib raws li kev tswj kom muaj los ntawm Centers for
Medicare & Medicaid Services (Chaw Muab Cov Kev Pab Medicare & Medicaid).

Lus Piav Qhia Txog Tus Zauv Cim Laj Thawj Yuav Tsum Muaj Laj Thawj

Kev Teev Ntaub Ntawv

Neeg Tu Xyuas Yuam Kev Tsis Tau
Tsis Muaj Neeg Tswj Cuab Tsis Tau
Teeb Meem Nrog Lub Tshuab Nga Ntawm Tes |Tsis Tau
Teeb Meem Nrog Lub Xov Tooj Tsis Tau
Tswv Cuab Tsis Kam Txheeb Meegj Tau

40
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Cov Zauv Cim Laj Thawj (Txuas Ntxiv)

Lus Piav Qhia Txog Tus Zauv Cim Laj Thawj

Yuav Tsum Muaj Laj Thawj

Muab Kev Pab Tawm Ntawm Tsev

Kev Teev Ntaub Ntawv
Tsis Tau

Tsis Muaj Txhij Hauv Tshuab

Tsis Tau

Lwm Yam

Tau

WISCONSIN DEPARTMENT
of HEALTH SERVICES

41



Kho Cov Kev
Seem Tseg
Ntawm Kev Pab
Tsis Muaj Txhij



Cov Zauv Cim Kev Pab

Tus Zauv TVV Hais Kom Nyeem Rov Xaiv Kev Nthuav
Ntaus Qab Qhia SMC
thaum Hu (Ntawm Teev
Xov Tooj Kav Rub Los)
T1019 10 Cov kev tu xyuas tib neeg, Kev Tu Xyuas
kaum tsib feeb Tib Neeg/15 feeb
171020 25 Cov kev pab tu xyuas tib neeg, | Kev Tu Xyuas
ib hnub twg Tib Neeg/Ib Hnub
Twg
S5125 15 Kev pab txhawb tu xyuas hauv | Kev Pab Tu
tsev, kaum tsib feeb Xyuas Hauv
Tsev/15 feeb

= WISCONSIN DEPARTMENT
of HEALTH SERVICES

43



		Tus Zauv Cim Kev Pab

		Tus Zauv Ntaus thaum Hu Xov Tooj 

		TVV Hais Kom Nyeem Rov Qab

		Xaiv Kev Nthuav Qhia SMC (Ntawm Teev Kav Rub Los)



		T1019 

		10

		Cov kev tu xyuas tib neeg, kaum tsib feeb 

		Kev Tu Xyuas Tib Neeg/15 feeb



		T1020 

		25 

		Cov kev pab tu xyuas tib neeg, ib hnub twg 

		Kev Tu Xyuas Tib Neeg/Ib Hnub Twg



		S5125 

		15 

		Kev pab txhawb tu xyuas hauv tsev, kaum tsib feeb

		Kev Pab Tu Xyuas Hauv Tsev/15 feeb








Cov Zauv Cim Kev Pab (Txuas Ntxiv)

Tus Tus Zauv TVV Hais Kom Nyeem Rov  Xaiv Kev Nthuav
Zauv Ntaus Qab Qhia SMC
Cim Kev thaum Hu (Ntawm Teev
Pab Xov Tooj Kav Rub Los)
S5126 20 Kev pab txhawb tu xyuas Kev Pab Txhawb
hauv tsev, ib hnub twg Tu Xyuas Hauv
Tsev/Ib Hhub Twg
SIB 30 Kev pab tu xyuas tib neeg SIB TXUAM UA
TXUAM thiab kev pab txhawb tu KE — PCS & SHC
UA KE xyuas hauv tsev, 15 Feeb

Faj Seeb: Tsuas siv “KEV SIB TXUAM UA KE — PCS & SHC” hauv txoj
kev pab IRIS tom gab hloov tshiab ghov kev pab zam ngi hauv xyoo 2021
thiab tsuas yog muab tau ob hom kev pab tib si los ntawm tib lub khoom
haum muab kev pab.

WISCONSIN DEPARTMENT
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		Tus Zauv Cim Kev Pab

		Tus Zauv Ntaus thaum Hu Xov Tooj 

		TVV Hais Kom Nyeem Rov Qab

		Xaiv Kev Nthuav Qhia SMC (Ntawm Teev Kav Rub Los)



		S5126 

		20 

		Kev pab txhawb tu xyuas hauv tsev, ib hnub twg 

		Kev Pab Txhawb Tu Xyuas Hauv Tsev/Ib Hnub Twg



		SIB TXUAM UA KE 

		30

		Kev pab tu xyuas tib neeg thiab kev pab txhawb tu xyuas hauv tsev, 15 Feeb

		SIB TXUAM UA KE – PCS & SHC



		Faj Seeb: Tsuas siv “KEV SIB TXUAM UA KE – PCS & SHC” hauv txoj kev pab IRIS tom qab hloov tshiab qhov kev pab zam nqi hauv xyoo 2021 thiab tsuas yog muab tau ob hom kev pab tib si los ntawm tib lub khoom haum muab kev pab.








Kev Seem Tseg Ntawm Kev Pab Tsis

Muaj Txhij

* Yuav cim ghia Kev Seem Tseg Ntawm Kev Pab Tsis Muaj Txhij yog thaum
twg
tsis teev meegj txog yam kev pab rau ghov sib ntsib hauv ghov txhegj
txheem hu tawm ntawm TVV los sis FVV.

* Yuav tsum tau kho hom kev seem tseg no thiaj li txneeb meej tiav ghov
kev sib ntsib.
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Kev Seem Tseg Ntawm Kev Pab Tsis

Txuas Ntxiv

* Nias rau ghov ghia kev seem tseg (lub tee) hauv gab suam Kev Pab.

Client Employee Visit Call Call Call Adjusted  Adjusted  Adjusted Visit

s ¥ Service = s s s s + Do NotBill Approved Actions
Name Name Date In Out Hours In Qut Hours Status PP
TestMbrSeven
" TestEmpThree, 02:50 = =
[ ] 0772972020 03:12 PM 00:22 02:50 PM 03:12 PM Incomplete
Sandata Sandata PM p /
[ ]
= WISCONSIN DEPARTMENT 46
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Kev Seem Tseg Ntawm Kev Pab Tsis

Txuas Ntxiv

GENERAL WISIT START DATE WEET EMD DATE WISIT Tin E ZOMRE WIS STATUS

« Xaiv ghov kev pab ntawm e
COV Kev Pab teev T CALLIN CALL CUT CALL HOURS UNITS
. 05:32 PM Nane Nonea Nane
muaj uas rub tau los. cALLLOG

1072712017 None us/Central Incomplete

ADJUISTED IN DATE ADJUSTED IN HH:MM AMPM ADSTED CUT DATE ADJUSTED OUT HHMM AMIFR
° Xa|V tUS Zauv cim thV 10/27/2017 €3 05:32 PM MM/DDAYYYY 22
- : . - EXCERTIONS AGENCY IR AGEMRCY MAME BILL HOURS
laj thawj uas piav ghia e
9634 Provider Training-Agency 39

z0oo tshaj plaws tias vim |i

cas thiaj i tsis xaiv ghov s e [ 4——

kev pab rau thaum lub HRSTORY i e
calj muaj kev sib ntsib.

—)

. WISCONSIN DEPARTMENT 47
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SANDATA | DOMOTEBLL ARPROVED

REAZDM CODE = RESOLUTION CODE REASOM NOTE

Select Reason Cod = Select Resolution € = Feason Note




Kev Seem Tseg Ntawm Kev Pab Tsis

« Xalv tus zauv cim kev
daws teeb meem
Written
Documentation
Maintained (Zwm
Muaj Ntaub Ntawv
Sau Tseg).

* Nias Save (Zwm Cia).

. WISCONSIN DEPARTMENT
’ of HEALTH SERVICES

Txuas Ntxiv

GEMERAL

CLIENT

EMPLOYEE

CALL LOG

EXCEPTIONS

HISTORY

10F2 772017

CALLIM

05:32 PM

ADPISTED IN DATE

100272017

AGENCY D

2634

ODM

CLIENT WERIFIED TIME

Mo

WISIT S0LIRCE

SANDATA

WIHT EMD DATE

MNone

CALL QUT

MNane

ADJUSTED IM HH:MM ALPM

0532 PM

AGEMOY NAME

WISIT Tk EITOME

Us/Central

CALL HOURS

None

ADJETED DUT DATE

MM/DODAYYY B2

BILL HOURS

Provider Training-Agency 39

FROGRAM

OHC

CLEENT VERIFIED SERWICE

Mo

SEAVICE

CLIENT SIGHATLURE

Mo

VEHT STATUS

Incomplete

UMNITS

MNaone

ADJUSTED OUT HH:MM AMTM




Kev Qhia Txog Kev Seem
Tseg Ntawm Kev Pab Tsis
Muaj Txhij



Kho Kom Yog
Kev Seem Tseg
Ntawm Neeg
Tau Kev Pab
Lub Npe Kos



Kev Seem Tseg Ntawm Neeg Tau Kev

sab Lub Npe Kos

- Kev seem tseg ntawm Neeg Tau Kev Pab Lub Npe Kos tsuas ua
hauj lwm rau kev-them-ngi-rau-kev pab thiab HMO cov kev pab
nkaus xwb. Yuav pom muaj ghov kev seem tseg no thaum twg:

— SMC tsab xov tooj hu tawm nthos tsis tau tus neeg tau kev pab lub
npe kos los sis lub suab lus.

— TVV tsab xov tooj hu tawm nthos tsis tau tus neeg tau kev pab lub
npe kos los sis lub suab lus.

* Yuav tsum tau lees paub hom kev seem tseg no thiaj li txheeb megj
tiav ghov kev sib ntsib.

WISCONSIN DEPARTMENT 51
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Kev Seem Tseg Ntawm Neeg Tau Kev

sab Lub Npe Kos (Txuas Ntxiv

* Nias rau ghov exception indicator (ghia kev seem tseg) hauv qab suam
Client Name (Neeg Tau Kev Pab Npe).

Client Employee Visit Call Call Call Adjusted  Adjusted Adjusted Visit

Name M Service ¥ Date M In M Qut M Hours ¥ In Qut Hours Status o LOLEEE Apprnwzd Actions
TestEmpThree,  Personal Care 04:30 - -
0712942020 04:37 PM 00:07 04:30 PM 04:37 PM [ |et
Sandata Svg/5min PM reomplete /
, WISCONSIN DEPARTMENT 5 2
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Kev Seem Tseg Ntawm Neeg Tau Kev

sab Lub Npe Kos (Txuas Ntxiv

» Kos rau kem Acknowledge This Exception (Lees Paub Txog Qhov Kev
Seem Tseg No) nyob rau ntawm kab Neeg Tau Kev Pab Lub Npe Kos.

EXCEPTIONS @ Client Signature Exception

/| ACKNOWLEDGE THIS EXCEPTION

REASON CODE * RESOLUTION CODE REASON NOTE

Select Reason Cor Select Resolution ~ Reason Note

HISTORY

: WISCONSIN DEPARTMENT 53
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Kev Seem Tseg Ntawm Neeg Tau Kev

sab Lub Npe Kos (Txuas Ntxiv

- Xaiv tus zauv cim laj thawj los ntawm cov teev muaj uas rub tau los.

EXCEPTIONS @ Client Signature Exception / ACKNOWLEDGE THIS EXCEPTION

REASON CODE * RESOLUTION CODE REASON NOTE

Select Reason Cor v Select Resolution v Reason Note

HISTORY

WISCONSIN DEPARTMENT 54
’ of HEALTH SERVICES



Kev Seem Tseg Ntawm Neeg Tau Kev

sab Lub Npe Kos (Txuas Ntxiv

e Xaiv tus zauv cim kev daws teeb meem Written Documentation Maintained
(Zwm Muaj Ntaub Ntawv Sau Tsegq).

EXCEPTIONS

HISTORY

= WISCONSIN DEPARTMENT
of HEALTH SERVICES

REASON CODE *

Select Reason Cor

@ Client Signature Exception

RESOLUTION CODE

Select Resolution ~

REASON NOTE

Reason Note

/ ACKNOWLEDGE THIS EXCEPTION
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Kev Seem Tseg Ntawm Neeg Tau Kev

sab Lub Npe Kos (Txuas Ntxiv

* Nias Save (Zwm Cia).

EXCEPTIONS @ Client Signature Exception /| ACKNOWLEDGE THIS EXCEPTION

REASOMN CODE * RESOLUTION CODE REASON NOTE

Select Reason Coi v Select Resolution v Reason Note

HISTORY

= WISCONSIN DEPARTMENT 56
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Kev Qhia Txog Kev Seem
Tseg Ntawm Neeg Tau
Kev pab Lub Npe Kos



Kev Kho Kom
Yog

Cov Kev Seem
Tseg Ntawm
Kev Pab Tsis
Tau Kev Tso Cai



Kev Seem Tseg Ntawm Kev Pab Tsis

Tau Kev Tso Cai

* Yuav ghia muaj kev seem tseg ntawm Kev Pab Tsis Tau Kev Tso Cai
thaum twg xaiv tau ghov kev pab uas tsis yog rau tus neeg tau kev pab
raws li cov tau kev tso cai rau lawv.

 Neeg ua hauj lwm ntaus ghia tus neeg tau kev pab tsis paub.

* Tus neeg ua hauj lwm siv SMC thaum tsis muaj xaim Wi-Fi, yog li yuav
nthos tau ghov kev sib ntsib tias tus neeg tau kev pab tsis paub.

 TVV los sis FVV nthos tau tus zauv cim kev pab tsis yog lawm.

: WISCONSIN DEPARTMENT 59
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Kev Seem Tseg Ntawm Kev Pab Tsis

Tau Kev Tso Cai (Txuas Ntxiv

* Nias rau ghov ghia kev seem tseg hauv qab suam Kev Pab.

il
-

Client _  Client . Employee Service A visit  Call | call _ call
ID v Name v Name v Date ¥ In v Out v Hours
Steve,Smith | oo Frank 01/00/2010 100 o

]
Exceplions:
= : 02:01 02:28
Jones, FrankiRsEuldri= S0 w0 /18/2019 00:27
P PM PM

WISCONSIN DEPARTMENT
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Kev Seem Tseg Ntawm Kev Pab Tsis

Tau Kev Tso Cai (Txuas Ntxiv

- Xaiv ghov kev pab tsim nyog ntawm cov teev muaj uas rub tau los. Yuav
tsum tau txais cov kev pab tau kev tso cai rau tus neeg tau kev pab thiagj li
yuav kho tau ghov kev seem tseg no.

9634

ODM SPHH

m~

HISTORY

No No No

SANDATA DO NOT BILL APPROVED

61
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Kev Seem Tseg Ntawm Kev Pab Tsis

Tau Kev Tso Cai (Txuas Ntxiv

- Xaiv tus reason code (zauv cim ghov laj thawj) uas piav ghia zoo

tshaj plaws tias vim |i cas thiaj li tsis xaiv ghov kev pab rau thaum lub
caij muaj kev sib ntsib.

e Xaiv tus zauv cim kev daws teeb meem Written Documentation
Maintained (Zwm Muaj Ntaub Ntawv Sau Tseg).

CLAIMS ODM

HISTORY

m PAYER

WISCONSIN DEPARTMENT 62
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Kev Seem Tseg Ntawm Kev Pab Tsis

Tau Kev Tso Cai (Txuas Ntxiv

* Nias Save (Zwm Cia).

MUILTY. L= FATLINLT TRMIVIL TLL T
9634
PAYER PROGHRAN
oDmM SPHH
HISTORY
CLIENT VERIFIED TIME CLIENT VERIFIED SERVICE CLIENT SIGNATLRE
MNao MNo Mo

VISIT SOURCE

SANDATA DO MOT BILL APPROVED

REASDMN COLIE ® RESOLUTION CODE REASDN NOTE

Select Reason Codi - Select Resolution € Heason Note
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Kev Qhia Txog Kev Seem
Tseg Ntawm Kev Pab Tsis
Tau Kev Tso Cai



Kho Kom Yog
Kev Seem Tseg
Ntawm Neeg
Tau Kev Pab
Tsis Paub



Kev Seem Tseg Ntawm Neeg Tau Kev

Pab Tsis Paub

* Yuav tsum tau kho hom Kev Seem Tseg Ntawm Neeg Tau Kev Pab
Tsis Paub thiaj li txneeb meegj tiav ghov kev sib ntsib.

* Qhia muaj hom kev seem tseg no thaum twg muaj txoj kev sib ntsib
uas tus neeg tau kev pab tsis tau muaj npe hauv Sandata EVV Portal

(Chaw Muab Kev Pab Saum Huab Cua), uas tshwm sim muaj taus
thaum:

. WISCONSIN DEPARTMENT 66
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Kev Seem Tseg Ntawm Neeg Tau Kev

Pab Tsis Paub

— Tus neeg tau kev pab tau kev rau npe rov gab.

— Tus neeg uas tau kev-them-nqi-rau-kev pab muaj tsawg dua 50
teev kev tu xyuas
thiab tsis muaj kev tso cai ua ntej.

— Tsis tau muaj kev tso cai thiab tseem tsis tau xa mus rau hauv
Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua).

— Tau muab tus zauv ID cim neeg tau kev pab ntaus tsis yogthaum
txheeb npe tuaj.

= WISCONSIN DEPARTMENT 67
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Kev Seem Tseg Ntawm Neeg Tau Kev

Pab Tsis Paub (Txuas Ntxiv

* Nias rau ghov exception indicator (ghia kev seem tseg) hauv gab suam
Client Name (Neeg Tau Kev Pab Npe).

Client . Employee Cervice & Visit L call . call
Name T Name v " DpDate =~ In T Out 7
) ]
(555)555-1307 - ° 10/27/2017 05:32 °

sl - -

| ™
]

oty
—
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Kev Seem Tseg Ntawm Neeg Tau Kev

Pab Tsis Paub (Txuas Ntxiv

Visit Details Visit Start Date: 07/19/2020 X

* Siv cov kab tshawb kom —— wmcamies | |mmemse | mmowns
nrhiav tau tus neeg tau
kev pab.

No Client has been assigned to this visit.

_ .
CLIENT Find Client
LAST NAME FIRST MAME CLIENT ID#
Enter Last Name Enter First Name Enter Client ID #

CLIENT MEDICAID 1D

Enter Client Medicaid ID |: B e

7}

= WISCONSIN DEPARTMENT 69
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Kev Seem Tseg Ntawm Neeg Tau Kev

Pab Tsis Paub (Txuas Ntxiv

- Xaiv tus neeg tau

kev pab ntawm
cov nrhiav tau.

= WISCONSIN DEPARTMENT
’ of HEALTH SERVICES

CLIENT

o
D

Find Client

CLIENT REEDaliaD 1D

Enter Client Medicaid 1D

FRST MAME

Enter First Name

CLENT ID &

Enter Client 1D #

PCLUIDE BACTIVE CLEENTS

Actions Last a Flrst . Client 1D a Primary a Client a
Name Mame [ Phone @ Medicaid 1D
Showing 1to 1 of 1 entries
< 1 = =
REASCHM MOTE
Reason Note SAVE
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Kev Seem Tseg Ntawm Neeg Tau Kev

Pab Tsis Paub (Txuas Ntxiv

« Xalv tus zauv cim
laj thawj los ntawm
cov teev mua,.

e Xaiv tus zauv cim
kev daws teeb
meem Written
Documentation
Maintained (Zwm
Muaj Ntaub Ntawv
Sau Tseg).

* Nias Save (Zwm
Cia).

= WISCONSIN DEPARTMENT
of HEALTH SERVICES

CLIENT

Find Client

CLIENT REEDaliaD 1D

Enter Client Medicaid 1D

RS T MAME

Enter First Name

P LIDE BNALTIVE (L

CLENTID ®

Enter Chient 1D #

ENTS

Last a Flrst . Client 1D a Primary a Client a
Name Name " Phone # Medicaid 1D
Q96093
<
REASCHN MOTE

Reason Note

]
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Kev Qhia Txog Kev Seem
Tseg Ntawm Neeg Tau
Kev Pab Tsis Paub



Kho Kom Yog
Cov Kev Seem
Tseg Ntawm
Neeg Ua Hau)
Lwm Tsis Paub



Kev Seem Tseg Ntawm Neeg Ua Hauj

Lwm Tsis Paub

* Yuav ghia muaj kev seem tseg ntawm Neeg Ua Hauj Lwm Tsis Paub thaum
ntaus tus Santrax ID rau TVV cov kev hu tuaj/hu tawm tsis muaj phim nrog ib
tug neeg ua hauj lwm uas paub txog.

* Yuav nthuav tshwm tus zauv ID tsis pom tus neeg ua hauj lwm lub npe.

* Yuav tsum tau kho hom kev seem tseg no thiaj li txneeb meej tiav ghov kev sib
ntsib.
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Kev Seem Tseg Ntawm Neeg Ua Hauj

Lwm Tsis Paub (Txuas Ntxiv

* Nias rau ghov exception indicator (ghia kev seem tseg) hauv qab suam
Client Name (Neeg Tau Kev Pab Npe).

Client o Employee Service 4 Visit _ Call . Call _ Call _ Adjusted
Name ¥ Name - v Date = In =~ Out = Hours In
Carter, John 000-44-6258 3:38

) o 08/14/2017 o

° ° PM

75
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Kev Seem Tseg Ntawm Neeg Ua Hauj

Lwm Tsis Paub (Txuas Ntxiv

» Siv cov kab tshawb

m No Employee has been associated with this visit.

Find Employee

kom nrhiav tau tus EMPLOTEE D # T

EMPLOYEE

Employee ID # select Disciplin =

neeg ua hauj lwm.
- Xaiv ib tug neeg ua

hauj lwm ntawm cov

nrhiav tau.

 Xaiv tus reason
code (zauv cim laj

INCLUDE IMACTIVE EMPLOYEE

Actions Last Name * First Name * Employee ID # SantraxID % Discipline =

E 9977261

Showing 1 to 1 of 1 entries

thawj) los ntawm s - -
cov teev muaj. — — I
“ v ¥ l Reason Mote SAVE
PA \WISCONSIN DEPARTMENT 76
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Kev Seem Tseg Ntawm Neeg Ua Hauj

Lwm Tsis Paub (Txuas Ntxiv

Mo Employes has been associated with this visit.

e Xalv tus zauv cim
kev daws teeb meem
Written
Documentation
Maintained (Zwm
Muaj Ntaub Ntawv
Sau Tseg).

* Nias Save (Zwm
Cia).

Find Employee

EMPLOYEE 1D CIECIPLINE

Employee ID # salect Disciplii = n

EMPLOYEE

CALL LOG
IRCLUDE IMACTIVE EMPLOYEE

Actions Last Mame = First Name > Employee D ¥ SantraxID = Discipline =

D 9977261

Shaowing 1 to 1 of 1 entries

- £ I_ =] -

REASON JDDE = RESOLUTION COOE * REASDN ROTE
= WISCONSIN DEPARTMENT
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Kev Qhia Txog Kev Seem
Tseg Ntawm Neeg Ua
Hauj Lwm Tsis Paub



Kev Kho Kom
Yog

Neeg Tau Kev
Pab Tus Xov
Tooj/ID Tsis
Phim

Cov Hom Kev
Seem Tseg



Neeg Tau Kev Pab Tus Xov Tooj/ID Tsis

Phim

* Yuav ghia muaj kev seem tseg ntawm Neeg Tau Kev Pab Tus Xov Tooj/ID
Tsis Phim thaum twg ntaus tus Sandata ID cim neeg tau kev pab thaum hu
TVV tsab xov tooj, tiam sis tus xov tooj uas siv hu tsis yog tus teev muaj rau
tus neeg tau kev pab.

* Yuav tsum tau lees paub hom kev seem tseg no thiaj li txneeb meej tiav ghov
kev sib ntsib.

= WISCONSIN DEPARTMENT 80
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Neeg Tau Kev Pab Tus Xov Tooj/ID Tsis

Phim (Txuas Ntxiv

« Kos rau kem Acknowledge This Exception (Lees Paub Txog Qhov Kev
Seem Tseg No) nyob rau kab kev seem tseg ntawm Neeg Tau Kev Pab Tus
ID/Xov Tooj Tsis Phim.

@ Unmatched ClientID / Phone ' ACKNOWLEDGE THIS EXCEPTION

WISCONSIN DEPARTMENT 81
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Neeg Tau Kev Pab Tus Xov Tooj/ID Tsis

Phim (Txuas Ntxiv

- Xaiv tus zauv cim laj thawj los ntawm cov teev muaj.

e Xaiv tus zauv cim kev daws teeb meem Written Documentation Maintained
(Zwm Muaj Ntaub Ntawv Sau Tsegq).

* Nias Save (Zwm Cia). Daim phiaj nthuav Cov Tsab Xov Tooj Hu yuav ghia
tus xov tooj uas hu thaum chiv thawj.

‘ REASON CODE * RESOLUTION CODE REASON NOTE

Select Reason ~ Select Resoluti - Enter Reason Note SAVE

m CALLIN CUENT D8 0039647913
m CALL DATE CALL TIME CALL TYPE SERVICE
08/16/2017 €:43 AM EWV (telephony) N/A
Bl - g n e
000106825 (718) SANDATA
. WISCONSIN DEPARTMENT CALL LUG | _ 82
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Kev Qhia Txog Kev
Seem Tseg Ntawm
Neeg Tau Kev Pab
Tus Xov Tooj/ID Tsis

Phim



Kev Kho Kom
Yog

Cov Kev Seem
Tseg Ntawm Kev
Txheeb Mee)
Txoj Kev Sib
Ntsib



Kev Seem Tseg Ntawm Kev Txheeb

Meej Txoj Kev Sib Ntsib

* Yeej muaj ghov Kev Txheeb Meej Txoj Kev Sib Ntsib no thiab lub koom
haum muab kev pab yuav txwv kom muaj.

* |b lub koom haum muab kev pab twg yuav txiav txim seb lawv cov neeg ua
hauj lwm puas siv txoj kev txheeb meej txoj kev sib ntsib. Qhov kev txiav txim
no yog nyob ntawm nyias lub koom haum kev txiav txim rau nyias. Qee cov
chaw them nyiaj pab yuav tsum tau kom muaj.

* Yuav ghia muaj kev seem tseg ntawm kev txheeb meej txoj kev sib ntsib
thaum twg tsis txheeb meegj lub sij hawm pib thiab xaus los ntawm tus neeg
tau kev pab thaum ghov kev sib ntsib tiav.

* Yuav tsum tau lees paub hom kev seem tseg no thiaj li txneeb meej tiav ghov
kev sib ntsib.
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Kev Seem Tseg Ntawm Kev Txheeb

Meej Txoj Kev Sib Ntsib (Txuas Ntxiv

* Nias rau ghov ghia kev seem tseg hauv gab suam Client Name (Neeg Tau
Kev Pab Npe).

Client _ Employee _ Service A Visit _ Call . Call ., Call _, Adjusted Adjusted
Name ~ Name - rvice ~ Date =~ In ~ Out = Hours In Out
Carter, Young 2:47

1
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Kev Seem Tseg Ntawm Kev Txheeb

Meej Txoj Kev Sib Ntsib (Txuas Ntxiv

+ Kos rau kem Acknowledge This Exception (Lees Paub Txog Qhov Kev
Seem Tseg No) nyob rau ntawm kab Kev Seem Tseg Kev Txheeb Meej

Txoj Kev Sib Ntsib.
« Xaiv tus zauv cim laj thawj los ntawm cov teev mua;.

@ Visit Verification Exception ACI{HDWLEDGE THIS EXCEPTION

REASON CODE * RESOLUTION CODE * REASON NOTE *
Reason Note SAVE

WISCONSIN DEPARTMENT
of HEALTH SERVICES
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Kev Seem Tseg Ntawm Kev Txheeb

Meej Txoj Kev Sib Ntsib (Txuas Ntxiv

o Xaiv tus zauv cim kev daws teeb meem Written Documentation Maintained
(Zwm Muaj Ntaub Ntawv Sau Tseg).

* Nias Save (Zwm Cia).

@ Visit Verification Exception ACKND‘-"-‘LEDGE THIS EXCEPTION

REASON CODE * RESOLUTION CODE * REASON NOTE *

Reason Note ‘ SAVE

: WISCONSIN DEPARTMENT 88
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Qhia Qhia Txog KEv
Seem Tseg Ntawm Kev
Txheeb Mee) Txoj Kev

Sib Ntsib




Kev Kho Kom
Yog Cov Kev
Seem Tseg
ntawm Kev Sib
Ntsib Tsis Muaj
Kev Txheeb Npe
Tuaj los sis
Txheeb Npe
Tawm



Kev Sib Ntsib Tsis Muaj Kev Txheeb Npe

Tua

/Txheeb Npe Tawm

« Qhov kev seem tseg no ghia tias txoj kev sib ntsib tsis muaj lub sij hawm txheeb
npe tuaj los sis txheeb npe tawm. Siv tau SMC, TVV, los sis FVV txheeb npe tuaj
los sis txheeb npe tawm.

* Yuav tsum tau kho hom kev seem tseg no thiaj li txneeb meej tiav ghov kev sib

ntsib.
1
Client | Employee _ .. Visit | Call | . .
Neme ~ Name s Service T Date ° in ° I Client . Employee s Service & Visit . Call . Call .
Name Name Date In Out

Carter, Young,
,'Iu:-n Charles

GO1S  0an42017 E o oRi12017 o8
o AM

WISCONSIN DEPARTMENT
AT of HEALTH SERVICES

When a user clicks the exception indicator under the call time column, the

Visit Details screen automatically opens to the Call Log screen.

It is recommended to go to the Merge Calls screen first to see if there are

any available calls that can be merged. If there are none, the user can go

back to the Call Log to manually add a call time. 91




Sib Txuam Cov
Tsab Xov Tooj




Sib Txuam Cov Tsab Xov Tooj

* Qhov txheej txheem yuav paub cov tsab xov tooj hu tuaj uas muab sib txuam

ua ke tau.
::‘::: E";JZI:.;-':E 4 ;::: E:‘I:s : Adj:l:m Adj;::ed Aﬂ::::}d S:’;sti:s ¥ DoNotBill Approved  Actions
- Tesst;"diifht‘ 07/10/2020 12:11 PM 12:11 PM Incomplete ] L /
TestEmpEgh 07/10/2020 | 11:48 AM 11:48 AM In Process o 8 /
5andata
TES;;”LEE”' 07/00/2020 | 11:45AM  1025AM [ 2240 1145AM 1025AM ncomplete | 0 /
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Sib Txuam Cov Tsab Xov Tooj (Txuas

* Nias lub yeem Merge
Calls (Sib Txuam Cov
Tsab Xov Tooj) kom
pom seb puas muaj cov
tsab xov tooj uas muab

sib txuam mus rau ‘
ghov kev sib ntsib.

* Nias rau lub yeem vis
thaj nyub ntawm ib sab
kab kom xaiv tau tsab

xov tooj yog tias muaj
tsab sib txuam ua ke tau.

EEEEEEEEEE

9999999999999999999

PHOME # CALLTIME = CALLDATE 3 CLIENTNAME =  EMPLOYEE NAME

TestEmpEight, Sandata

m () (608)295- 12:11 PM 7/10/2020 (608)285-
| MERGE CALLS

WISCONSIN DEPARTMENT
of HEALTH SERVICES
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Sib Txuam Cov Tsab Xov Tooj (Txuas

° Xaiv tus reason COde MREQne, Te st 273504 9900082899 TestEmpEight, Sa.. 999955554
(zauv cim laj thawj),
resolution code (zauv

cim kev daws teeb
meem), thiab reason note

hov laj thawj kev teev
(ghov laj thawj

ntaub ntawv) yog tias
yuav tau muaj.

* Nias Save (Zwm Cia).

: WISCONSIN DEPARTMENT 95
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Kev Qhia Txog Kev Sib
Ntsib Tsis Muaj Kev
Txheeb Npe
Tuaj/Txheeb Npe Tawm
Thiab Sib Txuam Cov
Tsab Xov Too)



Ntxiv Tsab Xov
Tooj Siv Tes Hu




Ntxiv Tsab Xov Tooj Siv Tes Hu

Cov koom haum muab kev pab ntxiv tau tsab xov tooj siv tes hu kom kho tau
ghov kev sib ntsib uas tsis muaj lub sij hawm hu tuaj los sis hu tawm thiab muab

sib txuam tsis tau:

* Nias Call Log (Cov
Tsab Xov Tooj Hu) kom
xaiv tau tsab xov tooj
uas tsis muaj.

* Ntaus cov ncauj lus tsim
nyog rau cov kab.

= WISCONSIN DEPARTMENT
of HEALTH SERVICES

CLIENT ID# 000099955

CALL DATE
L] 10/2772017

EMPLOYEE USER

CALL LOG

MERGE CALLS

Add Manual Call

CALL DATE * MM/DD/YYYY

MM/DD/YYYY

REASON CODE *

Select Reason Cor *

CALLTIME CALLTYPE SERVICE
05:32 PM Fv Call N/A
CALL SOURCE

SANDATA

CALLTIME * HH:MM AM/PM SERVICE

=] 11:21 AM Select Service

RESOLUTION CODE REASON NOTE

Select Resolution ~ Reason Note

98



Ntxiv Tsab Xov Tooj Siv Tes Hu (Txuas

- Xaiv tus reason code (zauv cim laj thawj), resolution code (zauv cim kev
daws teeb meem), service (kev pab), thiab reason note (qhov laj thawj kev
teev ntaub ntawv) yog tias yuav tau mua,.

* Nias Add (Ntxiv Rau).

m CALLIN CLIENT ID# 000099955
- CALL DATE CALL TIME CALL TYPE SERWICE
SLIENT 10/27/2017 05:32 PM FVV Call N/A
EMPLOYEE USER CALL SOURCE
SANDATA

Add Manual Call
MERGE CALLS

CALL DATE ™ MAM/DDAYYY CALL TIME ® HH:MM ANYPM SERVICE

MM/DDAYYYY 2 11:21 AM Select Service

REASON NOTE
Reason Note
99

REASOM CODE * RESOLUTION CODE

Select Reason Con *

Select Resolution

= WISCONSIN DEPARTMENT
of HEALTH SERVICES

HISTORY




Kev Qhia Txog
Ntxiv Tsab Xov
Tooj Siv Tes Hu



Tsim Muaj Qhov
Kev Sib Ntsib




Tsim Muaj Qhov Kev Sib Ntsib

Yog tsis pom muaj ghov kev sib ntsib ntawm Sandata EVV Portal (Chaw Muab Kev
Pab Saum Huab Cua):

« Txheeb ntawm tus neeg ua hauj lwm txog kev xaim iv taws negj los sis lwm cov
teeb meem (piv txwv li, yog tus neeg ua hauj lwm yuav tau muaj kev kawm siv).

« Txheeb meej cov sij hawm hu tuaj thiab hu tawm nrog tus neeg ua hauj lwm.

* Siv ghov Create Call (Tsim Muaj Kev Hu) kom tsim muaj ib tsab xov tooj hu
nyob rau hauv Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua) yog
tias yeej tau muaj ghov kev sib ntsib tiam sis tus neeg ua hauj lwm tsis hu tuaj
los sis tsis hu tawm xwb.

- Teev tseg ghov laj thawj. Pom zoo kom muaj kev teev rau hauv ib daim ntawv
Kiag.

WISCONSIN DEPARTMENT 102
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Tsim Muaj Qhov Kev Sib Ntsib (Txuas

* Nias Create Call (Tsim Muaj Kev Hu) ntawm daim phiaj Visit Maintenance
(Kev Tswj Xyuas Qhov Kev Sib Ntsib).

Sandata o . Account: 91027 - vicky.murphy@dxc.com | Enter agency - ] # LOGOUT
EVV Visit Maintenance visit Maintenance / Manage Visits
Q Navigate Modules Select a Visit CREATE CALL
2a Dashboard
DATE RANGE MM/DD/YYYY CLIENT EMPLOYEE
¥ Clients 07/07/2020 th  to 07/07/2020 isi Enter Client Enter Employee
CATEGORY PAYER VISIT STATUS CLIENT MEDICAID ID
B8 Employees
Select Category v Select Payer v Select Visit Statu v Enter Client Medic
¥ Visit Maintenance
FILTER VISITS BY
All Exceptions v Show advanced filter options ~

bl Reports and Exports ¥

@, Security

[E8 Online Manual

= WISCONSIN DEPARTMENT
of HEALTH SERVICES
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Tsim Muaj Qhov Kev Sib Ntsib (Txuas

* Nrhiav thiab xaiv tus neeg tau kev pab.

Select Client
T R e e ——
Enter Client Medicaid ID Select Category v
SUPERVISOR PAYER
All v Select Payer v LAST ACTIVE DATE
Client ID + Client Name + Client Medicaid ID ¥ Supervisor F Select
= WISCONSIN DEPARTMENT ‘| O 4

of HEALTH SERVICES



Tsim Muaj Qhov Kev Sib Ntsib (Txuas

3. Nias Next (Mus Ntxiv).
4. Nrhiav thiab xaiv tus neeg tau kev pab.

PREVIOUS CANCEL
Select Employee

EMPLOYEE FIRST NAME EMPLOYEE LAST MAME

LAST ACTIVE DATE

Employee ID % Employee Name % Select

= WISCONSIN DEPARTMENT 105
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Tsim Muaj Qhov Kev Sib Ntsib (Txuas

5. Nias Next (Mus Ntxiv).
6. Ntaus cov ntsiab lus hnub thiab sij hawm (sij hawm txheeb npe tuaj).
/. Nias Finish (Tiav).

PREVIOUS E CANCEL

Set Date and Time

DATE * MMSDOYYYY TIME * HH:MM AM/PM
02/21/2019 =] Enter Time

TIME ZOMNE

EEEEE

Us/Eastern - Select Service

= WISCONSIN DEPARTMENT 106
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Kev Qhia Txog Tsim Muaj
Qhov Kev Sib Ntsib



Cov Chaw Muaj
Kev Pab




Cov Chaw Muaj Kev Pab

* Hu rau Wisconsin EVV Chaw Pab Neeg Qhua ntawm 833-931-2035
o Cov Sij Hawm ua ntej lub Cuaj HIi Ntuj Hnub tim 14, 2020: hnub
Monday—Friday, 8 teev sawv ntxov — 5 teev tsaus ntuj
o Cov Sij Hawm tom gab lub Cuaj HIi Ntuj Hnub tim 14, 2020: hnub
Monday—Friday, 7 teev sawv ntxov — 6 teev tsaus ntuj
« Chaw sau ntawv Email: VDXC.ContactEVV@wisconsin.gov

* EVV ghov vas sab ntawm: htips://www.dhs.wisconsin.gov/evv/index.htm
xav paub ntxiv txog:

o Cov Chiv Keeb Txog Kev Kawm Siv
o EVV hauv Wisconsin

o ForwardHealth Portal (Chaw Muab Kev Pab Saum Huab Cua)

: WISCONSIN DEPARTMENT
of HEALTH SERVICES
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