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• Start and end a group visit using 
Sandata Mobile Connect (SMC).

• Start and end a group visit using 
Telephonic Visit Verification (TVV).

• Abandon a Group Visit (SMC)

Overview Objectives
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• Client—A member/participant who 
receives services through Wisconsin 
Medicaid 

• Employee— A person (worker) who 
provides care to one or more clients

Key TerminologyKey Terminology
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• Santrax ID—The unique worker 
number issued by the 
ForwardHealth Portal. 

• Visit—An in-person service to a 
client in a home or community-
based setting

Key TerminologyKey Terminology (Cont.)
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Group Visit

Group visits allow a single worker to provide services in a group setting 
to multiple individuals without having to check in/out multiple times. 
• An employee may capture a visit as a group visit when all of the 

following are true:
– The employee is providing services to multiple clients in a single 

visit. 
– The clients are at the same location.
– The clients have the same program payer. 
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Group Visit (Cont.)

• Group visits can be captured by the employee through SMC or TVV. 
• A Sandata EVV Portal user can also create a group visit manually using the 

Visit Maintenance module. 
• This is not necessary for Wisconsin Department of Health requirements. 
• If a provider agency finds it serves a business purpose, step-by-step 

instructions are in the Sandata Provider Agency Training Guide, pages 
8-23 through 8-26.
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SMC: Starting a 
Group Visit 



SMC: Starting a Group Visit 

• When the employee arrives to provide care 
to the clients, the employee will:
– Log in to SMC via a mobile device.
– Enter the first Sandata client ID in the 

Enter Client Identifier search field.

8



SMC: Starting a Group Visit (Cont.) 

• When the client’s details are displayed, the 
employee will select Start Group Visit. This 
allows the employee to add other clients to a 
group visit.

Note: Join Group Visit will not be used in 
Wisconsin.
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• If no results are found after searching for a 
client or the client identifier is unknown, click 
Start Unknown Visit. 

• An employee can only add a maximum of one 
unknown client to a group visit.
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SMC: Adding an Unknown Client to a 
Group Visit (Cont.)



• Enter the required information:
– First name (required)
– Last name (required)
– Medicaid ID # (optional)

• Click Start Group Visit.
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SMC: Adding an Unknown Client to a 
Group Visit (Cont.)



• Select the appropriate service 
from the list.

• Click Start Group Visit.
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SMC: Adding an Unknown Client to a 
Group Visit (Cont.)
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SMC: Starting a New Group Visit (Cont.) 

• When a confirmation screen displays asking 
the employee to confirm the start of the 
group visit, click Yes. 
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SMC: Starting a Group Visit (Cont.) 

• Once the first client is entered, the visit is in 
progress and a group visit code is generated. 
This visit code is used to identify a visit to several 
clients receiving care at that same location.

• The employee will not need the group visit code for 
any other purpose. 

• Click Add Client to search for additional clients to 
add to the group. Once added, the clients will 
appear on the Group Visit screen.



SMC: Starting a 
Group Visit and 
adding Unknown 
Client Video 
Demonstration



SMC: 
Completing a 
Group Visit
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SMC: Completing Group Visits

The employee has two options for completing a group visit:
• Complete all visits at one time.

– To complete all clients at once, the payer program and service 
need to be the same for all clients in the group visit. 

• Complete each client visit individually.
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• Log into SMC.
• Click Resume Group Visit.

SMC: Completing Group Visits (Cont.)
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• Click Complete Group Visit.
• Click Yes to confirm completion of the group 

visit.
• This will complete all client visits within the 

group at the same time.

SMC: Completing All Visits in a Group 
Visit (Cont.)
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• Click Complete Group Visit.
• The information pop-up will show if each visit 

needs to be completed individually. 

SMC: Completing Group Visits 
Individually



• Click the Play icon on each client visit to complete 
individually. 
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SMC: Completing Group Visits 
Individually (Cont.)



• Click Complete Visit, and follow the complete 
visit process as usual.

• Repeat steps for all clients within the group 
visit.
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SMC: Completing Group Visit 
Individually (Cont.)



SMC: Completing a Group 
Visit Video 
Demonstration



SMC 
Abandoning a 
Group Visit
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SMC: Abandoning a Group Visit

• This is only used if the employee forgot to 
log out of a previous visit and now needs 
to start a new visit with a new client.

• Log back in to SMC.
• Click Abandon Group Visit.
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SMC: Abandoning a Group Visit (Cont.)

When abandoning a group visit, all of the visits within 
the group will close. These visits will appear in the 
Sandata EVV Portal as incomplete visits in Visit 
Maintenance. 
• Click Yes to confirm abandoning the group visit. 
• The employee should let the provider agency 

know so corrections can be made.



TVV Group 
Visits



TVV Group Visits Information needed

Employees need the following resources to make a check-in TVV call:
• The Call Reference Guide with group visit instructions
• The provider agency-specific toll-free phone numbers
• The clients’ IDs
• The employee Santrax ID
• The client landline phone 
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TVV Group Visit Information Needed 
(Cont.)

Employees need the following resources to make a check-out TVV call:
• The Call Reference Guide with group visit instructions
• The provider agency-specific toll-free phone numbers
• The employee’s Santrax ID
• The clients’ IDs  
• The service ID of the service performed
• The task codes for any tasks completed, if required by agency
• The clients to verify the visit, if required by agency
• The clients’ landline phone  

29



TVV Group Visit Information Needed 
(Cont.)

Provider agencies will receive a Santrax Call 
Reference Guide to share with employees. 
• Provides two toll-free TVV phone numbers 

assigned to the provider agency.
• Provides step-by-step prompts during the 

telephone call. 
• Be sure to use the Call Reference Guide 

with Group Visit included as a feature.
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TVV Group Visits 
Demonstration 



Resources



Resources
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• EVV Customer Care at 833-931-2035​
o Hours prior to September 14, 2020: Monday–Friday, 8 a.m. – 5 p.m.) 

CST​
o Hours after September 14, 2020: Monday–Friday, 7 a.m. – 6 p.m.​

• Email support at VDXC.ContactEVV@wisconsin.gov
• EVV webpage at https://www.dhs.wisconsin.gov/evv/index.htm

for information about:​
o Training Resources​
o EVV in Wisconsin​
o The ForwardHealth Portal​

mailto:VDXC.ContactEVV@wisconsin.gov
https://www.dhs.wisconsin.gov/evv/index.htm


Questions



Thank
You
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