Electronic
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Sib Ntsib):

Cov Kev Sib Ntsib Nrog
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Cov Hom Phiaj Ntawm \

Kev Tshab Xyuas

« Kev siv Sandata Mobile Connect
(SMC) pib thiab xaus txoj kev sib
ntsib nrog pab pawg neeg.

« Kev siv Telephonic Visit Verification
(Kev Txheeb Npe Hauv Xov Tooj
Thaum Sib Ntsib) (TVV) pib thiab
xaus kev sib ntsib nrog pab pawg
neeqg.

« Tso Tseg Kev Sib Ntsib nrog Pab
Pawg Neeg (SMC)

WISCONSIN DEPARTMENT 2
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Lo Ntsiab Lus Tseem

Ceeb

* Neeg Tau Kev Pab—Tus tswv
cuab/tus neeg koom uas tau cov pab
tu xyuas los ntawm Wisconsin txoj
kev pab Medicaid

 Neeg Ua Hauj Lwm—Tus tib neeg
(neeg ua hauj lwm) uas muab txoj
kev tu xyuas rau ib tug los sis ntau
tus neeg tau kev pab

WISCONSIN DEPARTMENT 3
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Lo Ntsiab Lus Tseem

Ceeb (Txuas ntxiv)

* Tus Santrax ID—Tus zauv tshwj
xeeb rau tus neeg uas hauj lwm
uas ForwardHealth Portal (Chaw
Txuas Mus Cuag Kev Pab Saum
Huab Cua) xaiv muab.

« Kev sib ntsib—Txoj kev pab tim
ntsej tim muag rau ib tug neeg tau
kev pab nyob rau hauv tsev los sis
hauv zej zog

WISCONSIN DEPARTMENT 6
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Kev Sib Ntsib Nrog Pab Pawg Neeg

Cov kev sib ntsib nrog pab pawg neeg uas kheev tib tug neeg ua hauj
lwm muab cov kev pab rau peb plaub tus neeg hauv pab pawg neeg
uas tsis tag yuav muaj ntau cov sij hawm txheeb npe tuaj/txheeb npe

tawm.

« Tus neeg ua hauj lwm nthos tseg tau ghov kev sib ntsib tam ib pab
pawg neeg thaum twg tag nrho cov nram no muaj tseeb:

— Tus neeg ua hauj lwm muab cov kev pab rau peb plaub tus neeg
thaum tuaj ntsib tib zaug.

— Cov neeg tau kev pab nyob rau ntawm tib gho chaw.
— Cov neeg tau kev pab muaj tib tug neeg them rau txoj kev pab.

WISCONSIN DEPARTMENT 5
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Kev Sib Ntsib Nrog Pab Pawg Neeg

Txuas Ntxiv

* Tus neeg ua hauj lwm siv tau SMC los sis TVV los nthos tseg cov kev sib
ntsib nrog pab pawg neeg.

* Tus neeg siv Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua)
puav leej tsim muaj tau ghov kev sib ntsib rau pab pawg neeg los ntawm
txoj kev siv ghov qauv siv rau Kev Tswj Xyuas Qhov Kev Sib Ntsib.

* Qhov no tsis tsim nyog rau Wisconsin Department of Health (Tuam Tsev
Tswj Xyuas Kev Noj Qab Haus Huv).

* Yog lub koom haum muab kev pab pom tias nws pab tau ghov laj thaw;
kKhiav lagl uam, muaj cov kev ghia ib kauj ruam zus hauv Koom Haum
Kev Coj Qhia Txog Sandata, cov nplooj 8-23 txog 8-26.

WISCONSIN DEPARTMENT
AT of HEALTH SERVICES



SMC: Pib Kev
Sib Ntsib Nrog
Pab Pawg Nee




SMC: Pib Kev Sib Ntsib Nrog Pab Pawg

Neec

* Thaum twg tus neeg ua hauj lwm tuaj muab
Ib yam kev tu xyuas rau tus neeg tau kev

pab, the neeg ua hauj lwm yuav:
— Siv lub tshuab nqa ntawm tes txuas mus
rau hauv SMC Enter Client Identifier
— Ntaus Sandata thawj tus zauv ID cim L 123454

Neeg Tau Kev Pab rau kab chaw nrhiav
Enter Client Identifier (Ntaus Tus Zauv

of HEALTH SERVICES 8




SMC: Pib Kev Sib Ntsib Nrog Pab Pawg

Txuas Ntxiv

* Thaum twg nthuav tshwm cov ntsiab lus txog tus | e
neeg tau kev pab, tus neeg ua hauj lwm yuav
xaiv Start Group Visit (Pib Kev Sib Ntsib Nrog O, 9999555533 o
Pab Pawg Neeg). Qhov no kheev tus neeg ua
hauj lwm ntxiv Iwm cov neeg tau kev pab rau ib
gho kev sib ntsib nrog pab pawg neeg.

Faj Seeb: Wisconsin yuav tsis siv Kev Koom Sib oo, 11 53703:0000

Ntsib Nrog Pab Pawg Neeg. I

i MEstnny ’



SMC: Kev Ntxiv Tus Neeg Tau Kev Pab Tsis

Paub rau Kev Sib Ntsib nrog Pab Pawg Neeg
Txuas Ntxiv

* Yog nrhiav tsis pom dab tsi tom gab nrhiav tus
neeg tau kev pab los sis tsis paub tus zauvcim ~ seacucuen
neeg tau kev pab, nias Start Unknown Visit
(Kev Pib Qhov Sib Ntsib Nrog Tus Neeg Tsis Enter Cllent denife

Pan). € 123456 (X |
* Tus neeg ua hauj lwm tsuas ntxiv tau ntau

kawg nkaus yog ib tug neeg tau kev pab tsis

paub rau ib gho kev sib ntsib nrog pab pawg

neeg.

on't have your clf®ft's information?
- | START UNKNOWN VISIT |
= WISCONSIN DEPARTMENT
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SMC: Kev Ntxiv Tus Neeg Tau Kev Pab Tsis

Paub rau Kev Sib Ntsib nrog Pab Pawg Neeg
Txuas Ntxiv

I START UNKNOWN VISIT

¢ Ntaus COV ncauj |US yuav tsum tau muaj: Flzase enter the client's name before
] continuing
— Lub Npe (yuav tsum tau muaj)
— Lub Xeem (yuav tsum tau muaj)

— Tus Zauv ID # ntawm Medicaid (nyob ntaw T e
yeem teb) Y

* Nias Start Group Visit (Pib Kev Sib Ntsib Nrog
Pab Pawg Neeg).

MEDICAID 1D #

)

= WISCONSIN DEPARTMENT
’ of HEALTH SERVICES
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SMC: Kev Ntxiv Tus Neeg Tau Kev Pab Tsis

Paub rau Kev Sib Ntsib nrog Pab Pawg Neeg
Txuas Ntxiv

« Xaiv ghov kev pab tsim nyog — -]
ntawm cov teev muaj.

* Nias Start Group Visit (Pib Kev
Sib NtSib Nrog Pab Pawg Flease select the service you are providing

Neeg).

Supportive Home Carg/15min

Supportive Home Care/Day /

Personal Care Svc/15min v

s

Thursday, July 2, 2020 ‘

Personal Care Svc/15min -/

Personal CarefDay

Personal CarefDay

= WISCONSIN DEPARTMENT 12
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SMC: Pib Kev Sib Ntsib Nrog Pab Pawg

Tshiab (Txuas Ntxiv

* Thaum twg daim phiaj txheeb meej tshwm
nug kom tus neeg ua hauj lwm lees meej kev

pib sib ntsib nrog pab pawg neeg, nias Yes SEPT—
(TﬂU). COMBO - PCS/SHC

Supportive Home Care/15min

Thursday, July 2, 2020

START GROUP VISIT

O

Service: Personal Care Svc/15min
Clock-In: 02:16 PM

Are you sure you want to start the
group visit?

) ¢




SMC: Pib Kev Sib Ntsib Nrog Pab Pawg

Txuas Ntxiv

- Thaum twg ntaus tag thawj tus neeg tau kev pab,
ghov kev sib ntsib yuav mus txog tog, thiab yuav

ua tau tus zauv cim kev sib ntsib nrog pab
pawg need. Yuav siv tus zauv cim kev sib ntsib los ek
nrhiav ghov kev sib ntsib rau peb plaub tus neeg L ®E
tau kev tu quaS ntawm tib qho ChaW. Sandata TestMbrFifteen
Service: Supportive Home
* Tus neeg ua hauj lwm tsis tag yuav muaj tus zauv ;jjz“;';m 0o

cim kev sib ntsib rau lwm ghov laj thaw;.

* Nias Add Client (Ntxiv Neeg Tau Kev Pab) kom
nrhiav lIwm cov neeg tau kev pab los ntxiv rau pab
pawg neeg. Thaum twg ntxiv tag lawm, cov neeg

tau kev pab yuav tshwm ntawm daim phiaj Group
Visit (Kev Sib Ntsib Nrog Pab Pawg) .

WISCONSIN DEPARTMENT 14
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SMC: Daim Viv Dis
Aus Qhia Kev Pib Sib
Ntsib Nrog Pab
Pawg thiab kev ntxiv

Neeg Tau Kev Pab
Tsis Paub



MC: Sib Ntsib




SMC: Sib Ntsib Tiav Nrog Pab Pawg

Neec

Tus neeg ua hauj lwm muaj ob txoj kev taug kom sib ntsib tiav nrog pab
pawg neeq:

» Ua tib zaug ntsib tag nrho cov neeg.

— Kom ua tib zaug ntsib tag nrho cov neeg tau kev pab, tus neeg
them rau txoj kev pab thiab cov kev pab yuav tsum yog tib tug rau
tag nrho cov neeg tau kev pab hauv pab pawg neeg sib ntsib nrog.

« Sib ntsib kom tiav rau ib tug neeg tau kev pab zus.

= WISCONSIN DEPARTMENT 17
of HEALTH SERVICES



SMC: Sib Ntsib Tiav Nrog Pab Pawg

Txuas Ntxiv

MY VISITS

« Txuas Nkag rau hauv SMC.

- Nias Resume Group Visit (Rov Sib e 2,202
Ntsib Txuas Nrog Pab Pawg Neeg). GROUP VISIT: 637033

ABAMDON GROUP RESUME GROUP
VISIT VISIT
L

UUUUUUU

GROUP VISIT IN PROGRESS

Mo visits available to display

= WISCONSIN DEPARTMENT 18
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SMC: Muaj Tag Nrho Cov Kev Sib Ntsib

Tiav Nrog Pab Pawg Neeg (Txuas Ntxiv)

* Nias Complete Group Visit (Sib Ntsib ‘“’““6“
Tiav Nrog Pab Pawg Neeg). |

* Nias Yes (Tau) kom lees paub txoj kev
sib ntsib tiav nrog pab pawg neeg.

« Qhov no yuav tiav txoj kev sib ntsib nrog
tag nrho cov neeg tau kev pab hauv pab
pawg neeg thooj txhij.

)




SMC: Sib Ntsib Tiav Nrog Pab Pawg

Neeg Ib Tug Zus

* Nias Complete Group Visit (Sib Ntsib Tiav
Nrog Pab Pawg Neeg).

* Yuav pom dhia tshwm cov ncauj lus ghia yog
yuav tau sib ntsib tiav nrog ib tug neeg twg
ZUsS.

nnnnnnnnnnnnnn

20



SMC: Sib Ntsib Tiav Nrog Pab Pawg

Zus (Txuas Ntxiv

GROUP VISIT 868743

incess Sophia

 Nias lub gauv Play (Tso Mloog) @ ntawm ib
tug neeg tau kev pab twg kom tiav rau ib tug
neeg twg zus.

Service: Supportive Home
Carg/15min

Wednesday, July 29

Sandata TestMbrFifteen

Service: Supportive Home
Care/15min

= WISCONSIN DEPARTMENT 21
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SMC: Sib Ntsib Tiav Nrog Pab Pawg

Neeg Ib Tug Zus (Txuas Ntxiv)

* Nias Complete Visit (Sib Ntsib Tiav),
thiab ua raws cov txheej txheem kev sib [ Thursday, July 2, 2020

UNENOWMN UNKENOWN

ntSib Ii ib txwm ua. Clock-In: 02225 P

* Rov uaraws cov kauj ruam rau tag nrho Service(s) Supportive Home Caref15min
ABANDON VISIT COMPLETE VISIT
cov neeg tau kev pab hauv pab pawg neeg --‘|I_
sib ntsib nrog. |

TASKS VISIT NOTE

Add Tasks

= WISCONSIN DEPARTMENT 22
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SMC: Kev Qhia Kaw Kev
Sib Ntsib Tiav Nrog Pab
Pawg Neeg



SMC Tso Tseg
Kev Sib Ntsib
Nrog Pab Paw
Neeg




SMC Tso Tseg Kev Sib Ntsib Nrog Pab

Pawag Neec

- Tsuas siv ghov no yog tus neeg ua
hauj lwm tsis nco gqab txuas tawm
ntawm ghov kev sib ntsib dhau los

thiab tam sim no yuav tau pib ib gho ‘

kev sib ntsib tshiab nrog lwm tus
neeg tau kev pab tshiab.

* Rov Txuas Nkag rau hauv SMC. eoer Clentdentfer
- Nias Abandon Group Visit (Tso QA seare o]

Tseg Kev Sib Ntsib Nrog Pab

Pawg Neeg).

Don't have your dient's information?

START UNKNOWN VISIT
: WISCONSIN DEPARTMENT

of HEALTH SERVICES 25



SMC Tso Tseg Kev Sib Ntsib Nrog Pab

Txuas Ntxiv

Thaum twg yuav muab ib gho kev sib ntsib nrog pab
pawg neeg tso tseg, tag nrho cov kev sib ntsib nrog
pab pawg neeg ntawd yuav raug kaw tag nrho. Cov
kev sib ntsib no yuav tshwm ntawm Sandata EVV
Portal (Chaw Muab Kev Pab Saum Huab Cua) tias
yog sib ntsib tsis tiav hauv Kev Tswj Xyuas Kev Sib
Ntsib.

* Nias Yes (Tau) kom lees paub txoj kev tso tseg
kev sib ntsib nrog pab pawg neeg. R

* Tus neeg ua hauj lwm yuav tsum ghia rau lub “ |
koom haum muab kev pab paub thiaj kho tau kom |

yog.

WISCONSIN DEPARTMENT
of HEALTH SERVICES

Abandon Group Visit




TVV Cov Kev
Sib Ntsib Nrog
Pab Pawg Nee




Cov Ncauj Lus Yuav Tsum Muaj Rau TVV

Cov Kev Sib Ntsib Nrog Pab Pawq Neec

Cov neeg ua hauj lwm yuav tsum muaj cov chiv keeb nram no thiaj txheeb npe
tuaj tau hauv TVV tsab xov tooj:

« Kev Coj Qhia Txog Kev Hu Xov Tooj rau kev sib ntsib nrog pab pawg neeg

* Lub koom haum muab kev pab cov xov tooj hu dawb tshwj xeeb kiag rau nws
« Cov zauv ID cim cov neeg tau kev pab

* Tus neeg ua hauj lwm tus Santrax ID

* Tus neeg tau kev pab tus xov tooj txuas hauv tsev

: WISCONSIN DEPARTMENT 28
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Cov Ncauj Lus Yuav Tsum Muaj Rau TVV Cov Kev

Sib Ntsib Nrog Pab Pawg Neeg (Txuas Ntxiv)

Cov neeg ua hauj lwm yuav tsum muaj cov chiv keeb nram no thiaj txheeb npe tawm
tau hauv TVV tsab xov too;j:

Kev Coj Qhia Txog Kev Hu Xov Tooj rau kev sib ntsib nrog pab pawg neeg
Lub koom haum muab kev pab cov xov tooj hu dawb tshwj xeeb kiag rau nws
Tus neeg ua hauj lwm tus Santrax ID

Cov neeg tau kev pab cov zauv ID

Tus zauv ID cim kev pab uas tau muab hom kev pab rau

Cov zauv cim tes dej num rau tej dej num tau ua tiav, yog tias lub koom haum txwv
kom muaj

Cov neeg tau kev pab txheeb meej ghov kev sib ntsib, yog lub koom haum txwv kom
muaj

Cov neeg tau kev pab tus xov tooj txuas hauv tsev

WISCONSIN DEPARTMENT 29
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Cov Ncauj Lus Yuav Tsum Muaj Rau TVV Cov Kev

Sib Ntsib Nrog Pab Pawg Neeg (Txuas Ntxiv)

Cov koom haum muab kev pab yuav tau (/ ,Sandata
txais Santrax Kev Coj Qhia Txog Kev Hu H )’ Ja
Xov Tooj (Call Reference Guide) coj mus Call Reference Guide:
ghia rau cov neeg ua hauj lwm. «COMPANY_NAME»

* Yuav muab ob tug xov tooj hu dawb
rau lub koom haum muab kev pab.

Agency Account Number: STX«ACCOUNT»

() Muab COV kev nug |b kaUJ ruam ZUS Write your Santrax ID number above for easy reference.
thaum hu tsab xov tooj. | _ Dial:
1-«Primary_Phone»
« Xyuas kom yeej siv ghov Kev Coj Qhia or
Txog Kev Hu Xov Tooj rau Kev Sib oy o

Features:;

Ntsib Nrog Pab Pawg Neeg. ‘ sclct angun call /0w prampin

Group Visit - Yes Fizxed Wisit Verification -Mo
SEMVICE Task
Cliant verification- Recording Cliznt Werification- wisit
\’V}Iﬁ(ﬁﬁl\lsgg&%{wm client verification - Service 30
“b 0



Kev Qhia Txog
TVV Kev Sib Ntsib
Nrog Pab Pawg
Neeg



Cov Chaw Muaj
Kev Pab




Cov Chaw Muaj Kev Pab

* Hu rau EVV Chaw Pab Neeg Qhua ntawm 833-931-2035
o Cov Sij Hawm ua ntej lub Cuaj HIi Ntuj Hnub tim 14, 2020: hnub
Monday—Friday, 8 teev sawv ntxov — 5 teev tsaus ntuj
o Cov Sij Hawm tom gab lub Cuaj HIi Ntuj Hnub tim 14, 2020: hnub
Monday—Friday, 7 teev sawv ntxov — 6 teev tsaus ntuj
» Chaw sau ntawv Email kom cuag kev pab txhawb:
VDXC.ContactEVV@wisconsin.gov
* EVV ghov vas sab ntawm: htips://www.dhs.wisconsin.gov/evv/index.htm
xav paub ntxiv txog:
o Cov Chiv Keeb Txog Kev Kawm Siv
o EVV hauv Wisconsin
o ForwardHealth Portal (Chaw Muab Kev Pab Saum Huab Cua)

: WISCONSIN DEPARTMENT 33
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Ua Tsaug
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