
Sandata Electronic Visit Verification Portal 
(Chaw Muab Kev Pab Saum Huab Cua Kev 
Txheeb Npe Hauv Tshuab Hluav Taws 
Xob Thaum Sib Ntsib) Cov Ntawv Ceeb Toom
(Sandata Electronic Visit Verification Portal Reports)

P-02756H (01/2025)

Zoo siab txais tos rau qhov kev cob qhia rau Sandata Electronic Visit Verification Portal 
(Chaw Muab Kev Pab Saum Huab Cua Kev Txheeb Npe Hauv Tshuab Hluav Taws 
Xob Thaum Sib Ntsib) Cov Ntawv Ceeb Toom.

1



2

Ntsiab lus sib tham

• Kev tshab xyuas ntawv ceeb toom
• Kev rub ib tsab ntawv ceeb toom li cas
• Kev taw qhia siv cov ntawv ceeb toom
• Cov ntawv ceeb toom uas muaj

Tus qauv ntawv ceeb toom ntawm lub Sandata EVV portal (Chaw Muab Kev Pab Saum Huab 
Cua) muab ntau txoj kev xaiv rau koj. Hnub no, peb yuav hais txog: 
• Kev tshab xyuas ntawv ceeb toom
• Kev rub ib tsab ntawv ceeb toom li cas
• Kev taw qhia siv cov ntawv ceeb toom
• Cov ntawv ceeb toom uas muaj

Nco ntsoov sau tej yam yuav muaj txiaj ntsig rau hauv koj txoj kev ua lag luam: Cov ntaub 
ntawv xaus ntsiab lus twg uas yuav pab tau rau koj, thiab muaj ntau npaum li cas? 

Ib qho kev ceeb toom tias vim yog cov no muaj nyob rau ntawm Sandata EVV Portal (Chaw 
Muab Kev Pab Saum Huab Cua), lawv tau nkag txog tau los ntawm cov neeg hauj lwm tswj 
hwm. Cov kws tu neeg mob ywj pheej, koj qhov kev kawm ntawm no yuav yog koj txoj hauj 
lwm hauv kev tswj hwm. 



Kev Tshab Xyuas Ntawv 
Ceeb Toom

Cia peb pib los ua kev paub txog rau Kev Tshab Xyuas Ntawv Ceeb Toom. 
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Kev Tshab Xyuas Ntawv Ceeb Toom

• Tus neeg siv txoj hauj lwm ceev kev ruaj ntseg ntsuas tau cov 
hom ntawv ceeb toom uas muaj rau tus neeg siv.

• Cov ntawv ceeb toom sib txawv txhawb kev saib xyuas kev mus
ntsib hauv thaj chaw kom ntseeg tau tias cov neeg tau kev pab
tau txais cov kev pab cuam raws li qhov xav tau thiab tuaj yeem
pab txheeb xyuas cov neeg ua hauj lwm xav tau kev cob qhia. 

• Employee Visit Log (Ntawv Zwm Tseg Neeg Ua Hauj Lwm Kev Sib 
Ntsib) tuaj yeem siv tau rau tus nqi rau kev pab cuam T1019 cov
ntaub ntawv ntawm kev saib xyuas.

Tus neeg siv txoj hauj lwm ceev kev ruaj ntseg ntsuas tau cov hom ntawv ceeb 
toom uas muaj rau tus neeg siv. Piv txwv li, tus neeg pab tus cev ncauj cev lus 
yuav tsis tuaj yeem nkag mus tau rau ntau hom ntawv ceeb toom raws li tus saib 
xyuas ceev kev ruaj ntseg. 

Cov ntawv ceeb toom sib txawv txhawb kev soj ntsuam xyuas hauv thaj chaw kom 
ntseeg tau tias cov neeg qhua tau txais cov kev pab cuam raws li qhov tau cia siab 
tseg. Muaj cov ntawv ceeb toom uas sau tseg thaum cov ntawv tso cai tas sij 
hawm lawm, piv txwv li. 

Cov ntawv ceeb toom tuaj yeem pab txheeb xyuas cov neeg ua hauj lwm xav tau 
kev cob qhia. Qee cov ntawv ceeb toom tuaj yeem pab saib seb tus neeg ua hauj 
lwm kev mus ntsib puas muaj kev cuam tshuam kom ua rau tshwm sim qhov kev 
seem tseg zoo tib yam. Tom qab ntawd, yuav tau ua kev cob qhia dua tshiab. 

Employee Visit Log (Ntawv Zwm Tseg Neeg Ua Hauj Lwm Kev Sib Ntsib) tuaj yeem
siv tau rau tus nqi rau kev pab cuam T1019 cov ntaub ntawv ntawm kev saib
xyuas. 
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Kev Tshab Xyuas Ntawv Ceeb Toom
• Cov ntawv ceeb toom tuaj yeem lim txheeb kom pom cov 

ntaub ntawv tseem ceeb tau. 
• Cov ntawv ceeb toom uas hais txog cov nuj nqis sau thiab 

cov sij hawm teem yuav tsis qhia dab tsi.
• Cov ntawm no tsis yog ib feem ntawm Department of Health 

Services (Lub Tuam Tsev Hauj Lwm ntsig txog Cov Kev Pab 
Cuam Kev Noj Qab Haus Huv) txoj kev daws teeb meem EVV. 

• Yuav tsis qhia txog cov ntawv ceeb toom txog kev sau nuj nqis 
thiab teem sij hawm rau hauv txoj kev qhia siv no. 

Cov ntawv ceeb toom tuaj yeem lim txheeb kom pom cov ntaub ntawv tseem ceeb tau. Yog 
tias koj muaj ib tus neeg hauv koj pab pawg uas swm nrog Excel, kom coj lawv nkag los! Yog 
tias koj xav kev paub txog Excel, muaj ntawv qhia pub dawb nyob hauv oos lais. 

Cov ntawv ceeb toom uas hais txog cov nuj nqis sau thiab cov sij hawm teem yuav tsis qhia 
dab tsi.
Cov ntawv ceeb toom txog cov kev thov thiab kev teem sij hawm yuav tsis suav nrog hauv 
qhov kev cob qhia no, vim tsis yog ib feem ntawm Wisconsin qhov kev daws teeb meem 
EVV uas muab los ntawm DHS.
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Visit Maintenance (Tswj Kev Mus Ntsib) tuaj yeem kho raws li daim
ntawv ceeb toom txhawm rau los qhia cov ntaub ntawv uas xav tau. 
Cov ntaub ntawv uas tuaj yeem raug xa tawm. 

Kev Tshab Xyuas Ntawv Ceeb Toom

Sandata muaj ntau yam kev ceeb toom uas peb yuav saib tom qab. Txawm li cas los 
xij, yog tias cov ntaub ntawv uas koj tab tom nrhiav tsis pom nyob rau hauv ib qho
ntawm Sandata cov ntawv ceeb toom ua ntej, koj tuaj yeem teeb tsa lub nab cos 
Visit Maintenance (Tswj Kev Mus Ntsib) txhawm rau kom tau txais cov ntaub ntawv
uas koj xav tau thiab xa tawm rau koj siv. Hauv ces kaum sab xis saum toj:

• Siv lub pob nias Filter (Txheeb Lim) txhawm rau los teeb tsa cheeb tsam-piv txwv
li, hnub tim, tus neeg them nyiaj, tus zauv pab cuam, los sis cov xwm txheej mus
saib.

• Xaiv Show Display Option (Qhia Kom Pom Txog Qhov Kev Xaiv Uas Nthuav Tshwm
Los) txhawm rau los xaiv cov ntaub ntawv los tso saib ua kem. Muaj ntau tshaj 30 
txoj kev xaiv los ntawm. Cov kem me dua uas koj muaj, qhov yooj yim dua nws
yuav pom tag nrho cov ntaub ntawv ntawm koj lub nab cos khoos phis tawj. 

• Xaiv Export Data (Kev Xa Ntaub Ntawv Tawm) yog tias koj xav tau nws ua cov
ntaub ntawv CSV los sis Excel txhawm rau khaws cia lwm qhov, sib faib, los sis siv
cov ntaub ntawv hauv lwm txoj hau kev. 
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Kev Rub Ib Tsab Ntawv 
Ceeb Toom Li Cas

Los saib seb tus kws muab kev pab cuam yuav hu cov ntawv ceeb toom los siv li cas hauv 
lub Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua).
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Kev Rub Ib Tsab Report 
(Ntawv Ceeb Toom) Li Cas

Nyob ntawm navigation panel (phab taw qhia), 
nias Reports (Cov Ntawv Ceeb Toom).

Nyob ntawm navigation panel (phab taw qhia), nias Reports (Cov Ntawv Ceeb
Toom).
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Kev Rub Ib Tsab Ntawv 
Ceeb Toom Li Cas
• Nplooj ntawv no tau muab faib ua hom

Ntawv Ceeb Toom:
• Cov Kev Tso Cai
• Daim nqi (tsis siv hauv Wisconsin)
• Cov Qauv Ntawv Ceeb Toom 

Txhua Hnub
• Cov Qauv Ntawv Ceeb Toom 

Raws Ib Ntus Caij Nyoog Hnub
• FVV
• Kev Ruaj Ntseg

Nplooj ntawv no tau muab faib ua cov ntu ntawv ceeb toom:
• Cov Kev Tso Cai
• Daim nqi (tsis siv hauv Wisconsin)
• Cov Qauv Ntawv Ceeb Toom Txhua Hnub
• Cov Qauv Ntawv Ceeb Toom Raws Ib Ntus Caij Nyoog Hnub
• FVV
• Kev Ruaj Ntseg

Cov hom ntawv ceeb toom no muaj cov ntawv qhia mes nus kom pom cov ntawv
ceeb toom uas twb muaj nyob lawm. Peb yuav nres txhua ntu ntawm ob peb ntu
tom ntej no.
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Kev Rub Ib Tsab Ntawv Ceeb Toom Li Cas

Txhua ntu muaj cov lus ceeb toom sib txawv raws li cov ncauj lus tshwj
xeeb. Xaiv daim ntawv ceeb toom uas xav tau.
Piv txwv li, Cov Kev Tso Cai suav muaj:
 Cov Kev Tso Cai nrog Qhov Tseeb Uas

Siv los ntawm Cov Neeg Tau Kev Pab
 Cov Kev Tso Cai
 Clients without Authorizations 

(Cov Neeg Tau Kev Pab Tsis Muaj
Cov Kev Tso Cai)

 Expiring Authorizations (Cov Kev Tso 
Cai Yuav Tas Sij Hawm Siv Tau)

Raws li qhov piv txwv, thawj ntu yog Cov Kev Tso Cai uas muaj plaub daim ntawv
ceeb toom sib txawv. 

Cov Kev Tso Cai nrog Qhov Tseeb Uas Siv los ntawm Cov Neeg Tau Kev Pab

Cov Kev Tso Cai

Clients without Authorizations (Cov Neeg Tau Kev Pab Tsis Muaj Cov Kev Tso Cai)

Expiring Authorizations (Cov Kev Tso Cai Yuav Tas Sij Hawm Siv Tau)
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Kev Rub Ib Tsab Ntawv Ceeb Toom Li Cas

• Txhim kho cov txiaj ntsig los 
ntawm kev siv kev Filters 
(Txheeb Lim).

• Nias Run Report (Rub Ntawv
Ceeb Toom).

Tom ntej no, xaiv koj cov txheeb lim. Koj tuaj yeem xaiv tau ntau los sis ntau
npaum li ntau tau hauv thaj chaw no raws li koj xav tau. Cov thaj chaw uas muaj
xws li Tus Neeg Them Nqi, Lub Khoos Kas, Tus Neeg Tau Kev Pab, thiab Tus Neeg
Tau Kev Pab Daim Npav Medicaid.

Kev siv cov txheeb lim qhov chaw nqaim ua rau cov ntaub ntawv tshwj xeeb xav
tau. Dhau ntawm lawm kuj tseem txo ua rau kev ceeb toom tsawg tuaj, uas tuaj
yeem ua hauj lwm tau ceev yooj yim tshaj qub. Thaum khiav cov ntawv ceeb
toom nrog hnub ntev dua los sis muaj ntau cov ntaub ntawv, xav txog kev ntxiv
ib los sis ntau lub txheeb lim. 

Siv “Kev Tu” txhawm rau los kho cov txheeb lim thiab pib dua. Thaum koj npaj
txhij lawm, nyem rau Run Report (Rub Ntawv Ceeb Toom).
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Kev Rub Ib Tsab Ntawv Ceeb Toom Li Cas

Daim phiaj Preview Report (Tsom Saib Ntawv Ceeb 
Toom) yuav nthuav tuaj.

Cov ntaub ntawv yuav pom tshwm ua lub nab cos ntawv ceeb toom piv txwv. 

Kev txheeb lim cov ntaub ntawv nyob rau sab xis saum toj ntawm daim ntawv ceeb toom
yuav qhia rau txhua daim ntawv ceeb toom. Nws yog ib qho cuab yeej zoo siv yog tias koj
xav tias cov ntaub ntawv tsis raug rub rau koj daim ntawv ceeb toom uas koj xav tau. Koj
tuaj yeem kuaj xyuas cov txheem lim uas koj xaiv yam tsis tas yuav tawm hauv daim ntawv
ceeb toom.

(Cim Tseg: Cov ntaub ntawv uas tshwm hauv peb qhov PowerPoints tsis yog los ntawm cov 
tswv cuab/cov koom nrog tiag.)
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Kev Taw Qhia Siv Tsab 
Ntawv Ceeb Toom

Tom ntej no, peb yuav qhia txog Kev Taw Qhia Siv Tsab Ntawv Ceeb Toom.
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Kev Taw Qhia Siv Tsab Ntawv Ceeb Toom

1. Qhov chaw txuas Go Back (Mus Rov Qab) yuav kaw daim phiaj Preview 
Report (Tsom Saib Ntawv Ceeb Toom) thiab coj rov mus rau cov nrim 
txheeb nrhiav.

2. Lub yeem Export to Excel (Xa Tawm Rau Excel) yuav qhib tsab ntawv 
ceeb toom hauv Microsoft Excel rau cov neeg siv kom muab cais txheeb 
mus ntxiv thiab lim txheeb raws li lawv cov kev xav tau. 

1 2

Saum daim phiaj tsom saib txog qhov piv txwv, muaj qee cov cuab yeej: 
1. Qhov chaw txuas Go Back (Mus Rov Qab) yuav kaw daim phiaj Preview 

Report (Tsom Saib Ntawv Ceeb Toom) thiab coj rov mus rau cov nrim 
txheeb nehiav koj tuaj yeem rov teeb tsa cov nrim thiab sim dau ib zaug 
ntxiv. 

2. Lub yeem Export to Excel (Xa Tawm Rau Excel) yuav qhib tsab ntawv 
ceeb toom hauv Microsoft Excel rau cov neeg siv kom muab cais txheeb 
mus ntxiv thiab lim txheeb raws li lawv cov kev xav tau. 

Koj tseem yuav pom nyob rau saum toj kawg, dhau ntawm lub pob “Export to Excel (Xa 
Tawm Rau Excel)”: Lub version uas nkag txog tau txhais tau tias xa tawm mus ua lwm hom 
ntawv txhawm rau kev muab cais txheeb/lim txheeb/laij ntxiv raws li tus kheej nyiam. 
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Kev Taw Qhia Siv Tsab Ntawv Ceeb Toom

3. Taw qhib kiag rau tej nplooj twg yog ntaus tus zauv rau ntawm kab 
nplooj ntawv tam sim no thiab nias tus <Enter>. 

3

3. Page Navigation (Nplooj Taw Qhia) yuav nthuav pom nplooj tam sim no tsis yog 
tag nrho cov nplooj ntawv. Yuav siv tau cov xib xub mus taw qhia thawj nplooj, 
nplooj tom ntej, nplooj dhau los, los sis nplooj kawg. Yog tias xav mus rau tus lej 
ntawm nplooj ntawv twg, ces ntaus tus lej ntawd ces siv lub pob “Enter (Ntaus 
Nkag)” hauv koj cov pob ntaus ntawv. 
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Kev Taw Qhia Siv Tsab Ntawv Ceeb Toom

4

4. Search Functionality (Nrhiav Tswv Yim Dej Num) kheev koj mus nrhiav tau 
ncauj lus ntawm txhua nplooj hauv tsab ntawv ceeb toom. Lub yeem Next 
(Tom Ntej) dhia mus rau qhov nrhiav txog tom ntej hauv tsab ntawv.

4. Dhau ntawm lawm kuj tseem muaj kev Search functionality (Nrhiav tswv yim dej num) 
thiab. Puas yog koj tab tom nrhiav ib lub npe twg nyob hauv daim ntawv ceeb toom? Koj 
tuaj yeem sau, thiab siv rau hauv lub pob Next (Tom Ntej) mus dhau ntawm daim ntawv. 
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Kev Taw Qhia Siv Tsab Ntawv Ceeb Toom

5. Qhov teev kav rub los export (xa tawm) tsab ntawv ceeb 
toom ua ib hom ntawm ntau hom ntawv: XML, CSV, PDF, MHTML, 
Excel, cov ntaub ntawv TIFF, los sis Word.

6. Lub yeem Refresh (Nthuav Tshiab) yuav re-runs (rov rub dua) 
tsab ntawv ceeb toom thiab nthuav pom cov ntaub ntawv tshiab. 

5 6

5. Qhov teev kav rub los export (xa tawm) tsab ntawv ceeb toom ua ib hom 
ntawm ntau hom ntawv: XML, CSV, PDF, MHTML, Excel, cov ntaub ntawv 
TIFF, los sis Word. Qhov no yog dhau ntawm lub pob xim xiav loj ntawm 
“Export to Excel (Xa Tawm Rau Excel)” nyob sab saud ntawm sab xis. 

6. Lub yeem Refresh (Nthuav Tshiab) yuav re-runs (rov rub dua) tsab ntawv 
ceeb toom thiab nthuav pom cov ntaub ntawv tshiab. 
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Kev Taw Qhia Siv Tsab Ntawv Ceeb Toom: 
Kev Muab Cais Txheeb

1. Qhov Report Grouping (Kev Rub Ua Ke Ntawv Ceeb 
Toom) nthuav qhia cov ncauj lus dav thiab kev rub ua ke 
cov ntaub ntawv li cas. 

2. Kev nias rau column header (hau kab ntawv), thaum muaj 
cov xib xub, yuav cais cov nrhiav tau raws qhov nce zus/nqis 
zus raws cov teev rau suam ntawd. 

1
2

Cia peb saib seb yuav muab cov ntawv ceeb toom cais txheeb li cas. 

1. Qhov Report Grouping (Kev Rub Ua Ke Ntawv Ceeb Toom) nthuav qhia cov 
ncauj lus dav thiab kev rub ua ke cov ntaub ntawv li cas. 

2. Kev nias rau column header (hau kab ntawv), thaum muaj cov xib xub, yuav 
cais cov nrhiav tau raws qhov nce zus/nqis zus raws cov teev rau suam 
ntawd. Thaum ib kem raug muab cais txheeb lawm, qhov taw qhia pom (tus xub 
nce/nqis) yuav qhia kom pom cov kab twg thiab cais txheeb raws qin zuj zus los li 
cas. 
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Kev Taw Qhia Siv Tsab Ntawv Ceeb Toom: 
Kev Xa Tawm

1. Nias Export to Excel 
(Xa Tawm rau Excel). 
Lub kav qhia lus Open
Report.xls yuav nthuav 
tshwm.

2. Xaiv Open with Microsoft 
Excel (Qhib Microsoft 
Excel) (qhov yeej cia li 
xaiv lawm). 

3. Nias OK.

3

1

2

Yog tias koj txaus siab rau cov txiaj ntsig tawm los thiab xav xa daim ntawv ceeb tooom los 
sis muab faib qhia mus rau lwm tus: 

1. Nias Export to Excel (Xa Tawm rau Excel). Lub kav qhia lus Open Report.xls 
yuav nthuav tshwm.

2. Xaiv Qhib Microsoft Excel (qhov yeej cia li xaiv lawm). 
3. Nias OK.
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Kev Taw Qhia Siv Tsab Ntawv Ceeb Toom: 
Kev Xa Tawm

Tsab ntawv ceeb toom yuav qhib rau hauv Microsoft Excel. 

Daim ntawv ceeb toom Excel tuaj yeem khaws cia tau, muab cais txheeb los sis lim txheeb 
tau ntxiv hauv txoj hauv kev uas muaj txiaj ntsig, thiab sib koom hauv hluav taws xob los sis 
luam tawm ua ntawv los yeej tau ib yam nkaus thiab. 
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Xyuas Cov Ntawv Ceeb 
Toom Uas Muaj

Peb yuav xyuas cov Hom Ntawv Ceeb Toom uas muaj thiab tshab xyuas qee cov ntawv ceeb 
toom hauv txhua hom. Peb muaj qee cov lus qhia siv rau koj ntawm no, tab sis ua tib zoo 
los mloog kom koj tuaj yeem sau cov ntaub ntawv uas yuav pab tau koj txoj kev lag luam. 
Cov ntawv ceeb toom uas muaj nyob tag nrho, feem uas lawv muaj, thiab txoj hauv kev siv 
ua hauj lwm tuaj yeem saib tau nyob rau hauv phau ntawv qhia saum huab cua ntawm lub 
Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua).
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Hom Ntawv Ceeb Toom Txhua Hnub: Active 
Clients (Cov Neeg Tseem Tau Kev Pab)
 Daim ntawv ceeb toom ntawm Active Clients (Cov Neeg Tseem Tau Kev 

Pab) teev cov neeg tau txais kev pab tag nrho nyob rau hauv ib qho qib 
tseem tau kev pab thiab tseem tab tom tos lis uas cuam tshuam nrog tus 
kws muab kev pab cuam ntawm hnub tim uas teem tseg. 

 Siv daim ntawv ceeb toom txhawm rau los saib cov neeg tau txais kev pab 
tus ID, cov chaw nyob, thiab naj npawb xov tooj. 

Daim ntawv ceeb toom Active Clients (Cov Neeg Tseem Tau Kev Pab) yog ib lub cuab yeej 
zoo heev siv los txheeb xyuas Tus Neeg Tau Txais Kev Pab Tus ID kom yooj yim txhawm rau 
los muab rau koj cov neeg ua hauj lwm. Soj qab taug xyuas daim ntawv ceeb toom no 
txhawm rau txheeb xyuas qhov chaw nyob los sis cov naj npawb xov tooj hauv tsev uas tsis 
raug rau cov neeg tau txais kev pab. Kev hloov kho chaw nyob thiab naj npawb xov tooj 
yuav pab tiv thaiv kom tsis txhob muaj cov kev zam. 
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Hom Ntawv Ceeb Toom Txhua Hnub: Active 
Employees (Cov Neeg Tseem Ua Hauj Lwm)

• Tsab ntawv ceeb Toom qhia Active Employees (Cov Neeg Tseem Ua 
Hauj Lwm) yuav nthuav qhia pom tag nrho cov neeg tseem ua hauj lwm rau 
ib lub sij hawm twg. 

• Siv tsab ntawv ceeb toom no saib cov ncauj lus txog tus neeg tseem ua hauj 
lwm, xws li Santrax tus zauv ID thiab chaw sau ntawv email rau siv SMC.

Daim ntawv ceeb toom yuav qhia kom pom txog cov neeg tseem ua hauj lwm li Santrax tus 
zauv ID, tus neeg ua hauj lwm tus email (siv ua tus zauv ID tus neeg siv). 

Yog tias koj pom cov neeg ua hauj lwm nyob rau hauv daim ntawv teev npe no tsis nyob 
nrog koj lub koom haum lawm, koj yuav tsum tau muab lawv nres ua cov neeg ua hauj lwm 
hauv ForwardHealth Portal (Chaw Muab Kev Pab Saum Huab Cua). Tom qab ntawd, yuav 
hloov kho Sandata nyob rau hnub tom qab -- cov neeg ua hauj lwm yuav tsis tshwm nyob 
rau hauv daim ntawv teev cov neeg ua hauj lwm uas tseem ua hauj lwm txuas mus ntxiv. 
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Hom Ntawv Ceeb Toom Txhua Hnub: Call 
Listing (Cov Tsab Xov Tooj Hu Teev Muaj)

• Tsab ntawv ceeb toom qhia Call Listing (Cov Tsab Xov Tooj Hu Teev 
Muaj) yuav nthuav qhia tag nrho cov kev hu xov tooj rau qhov kev sib 
ntsib rau ib lub sij hawm twg. 

• Siv daim ntawv ceeb toom no txhawm rau kom nkag siab txog cov dej 
num hauv kev mus ntsib txhua hnub.

Daim ntawv ceeb toom txog kev teev kev hu yog siv los tshab xyuas cov dej num kev hu 
hauv hnub thiab sij hawm uas xaiv tseg. Daim ntawv ceeb toom no tso cai rau cov neeg siv 
los soj qab taug xyuas cov xwm txheej hauv cov dej num kev hu xov tooj.
Nco ntsoov, “Cov Kev Hu” hauv Sandata EVV portal (chaw muab kev pab saum huab cua) 
hais txog txhua txoj kev uas tus neeg ua hauj lwm pib los sis xaus kev mus ntsib, uas siv lub 
app, telephonic visit verification (kev txheeb npe hauv xov tooj thaum sib ntsib), los sis 
fixed visit verification (kev txheeb npe hauv xov tooj nruab ruaj thaum sib ntsib). 
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Hom Ntawv Ceeb Toom Txhua Hnub: Visit 
Verification (Kev Txheeb Meej Qhov Kev Sib Ntsib)

• Tsab ntawv ceeb toom qhia Visit Verification (Kev Txheeb Meej Qhov 
Kev Sib Ntsib) yuav qhia cov ncauj lus txog cov kev sib ntsib rau ib lub sij 
hawm twg.

• Siv tsab ntawv ceeb toom no los soj qab kev txheeb meej txog neeg tau kev 
pab, yog yuav tsum tau muaj, thiab tus neeg tuav hauj lwm lis ntaub ntawv 
xuas tes kho kom haum.

Tsab ntawv ceeb toom qhia Visit Verification (Kev Txheeb Meej Qhov Kev Sib Ntsib) 
yuav qhia cov ncauj lus txog cov kev sib ntsib rau ib lub sij hawm twg.
•Siv daim ntawv ceeb toom no txhawm rau los ua pov thawj rau cov neeg tau kev
pab (tus neeg tau kev pab kos npe thaum lub sij hawm tuaj sib ntsib), yog tias xav
tau, thiab kev hloov kho los ntawm tus thawj tswj hwm. Siv tsab ntawv ceeb toom
no saib tag nrho cov ncauj lus txog ib qhov kev sib ntsib.

Cov ntawv ceeb toom rau txhua qhov kev mus ntsib suav nrog txhua qhov kev hu 
xov tooj, lub sij hawm hloov kho, lub sij hawm ntawm lub sij hawm qhia raws li cov
xuab moos: feeb, thiab cov ntaub ntawv pov thawj rau cov neeg tau kev pab.
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Hom Ntawv Ceeb Toom Txhua Hnub: Call 
Summary (Nthuav Qhia Cov Tsab Xov Tooj Hu)
Tsab ntawv ceeb toom Call Summary (Nthuav Qhia Cov Tsab Xov 
Tooj Hu) muaj cov sij hawm hu pib thiab hu xaus thiab ntsuas cov sij 
hawm tau ua hauj lwm. (Qhia kom nco: EVV tsis sau nyiaj.)

Tsab ntawv ceeb toom Call Summary (Nthuav Qhia Cov Tsab Xov Tooj Hu) muaj
cov sij hawm hu pib thiab hu xaus thiab ntsuas cov sij hawm tau ua hauj lwm. 
Qhov ntev ntawm txhua qhov kev mus sib ntsib, hauv cov xuab moos: feeb, nyob
rau sab xis, thiab qhov ntsuas rau txhua qhov kev mus sib ntsib yog nyob rau hauv
ntu xim txho hauv qab no. (Qhia kom nco: EVV tsis yog ib qho txheej txheem sau
nuj nqis.)

26



27

FVV Hom Ntawv Ceeb Toom: FVV Kev Xaiv

• Tsab ntawv ceeb toom no qhia FVV cov tshuab rau kev xaiv, 
kev tsis xaiv thiab kev siv. 

• Siv tsab ntawv ceeb toom no soj xyuas kev siv FVV rau cov 
neeg tau kev pab los sis mus nrhiav tus zauv cim lub tshuab, 
yog tias yuav tau muaj.

Ntawm no yog ib daim ntawv ceeb toom txog FVV cov cuab yeej. Yog tias koj tus 
kws muab kev pab cuam muaj FVV cov cuab yeej uas muab rau koj thiab koj cov 
neeg tau kev pab, ces hom ntawv ceeb toom FVV: FVV Kev Xaiv yog daim ntawv 
ceeb toom zoo tshaj plaws rau koj los soj qab xyuas hauv kev siv. Daim ntawv ceeb 
toom no tseem muab rau koj nrog tus lej ntawm lub tshuab yog tias koj xav tau hu 
rau EVV Feem Hauj Lwm Saib Xyuas Qhua kom ceeb toom qhov yuam kev nrog lub 
tshuab. 
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Hom Daim Ntawv Ceeb Toom Uas Muaj Kev 
Tso Cai: Clients Without Authorizations (Cov 
Neeg Tau Kev Pab Tsis Muaj Cov Kev Tso Cai)

 Tsab ntawv ceeb toom no teev qhia tag nrho cov neeg tau kev pab 
uas tsis muaj ntawv tso cai tam sim no hauv Sandata EVV Portal 
(Chaw Muab Kev Pab Saum Huab Cua) rau ib lub sij hawm twg. 

 Siv tsab ntawv ceeb toom no los pab txheeb nrhiav kev tso cai hauv 
Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua).

Tam sim no peb txav mus rau hom ntawv ceeb toom uas muaj kev tso cai. 
Tsab ntawv ceeb toom no teev qhia tag nrho cov neeg tau kev pab uas tsis muaj 
ntawv tso cai tam sim no hauv Sandata EVV Portal (Chaw Muab Kev Pab Saum 
Huab Cua) rau ib lub sij hawm twg. 
Siv tsab ntawv ceeb toom no los pab txheeb nrhiav kev tso cai hauv Sandata EVV 
Portal (Chaw Muab Kev Pab Saum Huab Cua).
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Hom Daim Ntawv Ceeb Toom Uas Muaj Kev 
Tso Cai: Expiring Authorizations (Cov Kev 
Tso Cai Yuav Tas Sij Hawm Siv Tau)
• Tsab ntawv ceeb toom no nthuav qhis cov ntawv tso cai uas tas 

sij hawm siv tau thiab cov yuav tas sij hawm. 
• Yuav siv tsab ntawv ceeb toom no los ntsuas seb puas yuav hloov 

tshiab tsab ntawv tso cai los sis tsis hloov. 

• Tsab ntawv ceeb toom no nthuav qhis cov ntawv tso cai uas tas sij hawm siv tau 
thiab cov yuav tas sij hawm. 

• Yuav siv tsab ntawv ceeb toom no los ntsuas seb puas yuav hloov tshiab tsab 
ntawv tso cai los sis tsis hloov. 
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Hom Ntawv Ceeb Toom Ncua Caij Nyoog: 
Employee Visit Log (Ntawv Zwm Tseg Neeg Ua 
Hauj Lwm Kev Sib Ntsib)
• Qhov Employee Visit Log (Ntawv Zwm Tseg Neeg Ua Hauj Lwm Kev 

Sib Ntsib) yuav nthos tau txhua yam ntawm tus neeg ua hauj lwm cov kev tu 
xyuas yog tias tus neeg ua hauj lwm sau ua ke cov ntaub ntawv.

Peb cov ntawv ceeb toom ua pawg kawg yog cov ntawv ceeb tom ncua caij nyoog. 

• Qhov Employee Visit Log (Ntawv Zwm Tseg Neeg Ua Hauj Lwm Kev Sib Ntsib) 
yuav nthos tau txhua yam ntawm tus neeg ua hauj lwm cov kev tu xyuas yog
tias tus neeg ua hauj lwm sau ua ke cov ntaub ntawv.

• Nws yog tsim los rau Wisconsin lub khoos kas pab them nqi kho mob rau tus
kheej.

• Qhov ncuas caij nyoog yog tau txhua lub caij 31 hnub los sis luv dua

Yog tias koj xaiv siv EVV raws li cov ntaub ntawv teev tseg ntawm kev saib xyuas
tus nqi kho mob rau tus kheej (tus zauv T1019), siv daim ntawv ceeb toom txog
Employee Visit Log (Ntawv Zwm Tseg Neeg Ua Hauj Lwm Kev Sib Ntsib) txhawm
rau los tsim cov npe ntawm kev mus sib ntsib ua tiav rau hnub teev tseg los sis cov
neeg ua hauj lwm kom pom tag nrho cov sij hawm mus sib ntsib. 
Yog tias xav siv qhov no rau FFS cov ntaub ntawv ntawm kev saib xyuas, tus neeg
tau kev pab yuav tau kos npe thiab sau cov hauj lwm. 

Cim tseg tias nws nce mus txog cov xuab moos, thiab lub sij hawm tau teev tseg
ua tus lej tsis yog feeb.
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Hom Ntawv Ceeb Toom Ncua Caij Nyoog: Client Visit 
Summary (Lus Nthuav Qhia Txog Kev Sib Ntsib Nrog 
Neeg Tau Kev Pab)
• Tsab ntawv ceeb toom Client Visit Summary (Lus Nthuav Qhia Txog 

Kev Sib Ntsib Nrog Neeg Tau Kev Pab) nthuav qhia tag nho cov kev sib 
ntsib ntawm ib ncuas caij nyoog uas xaiv tau uas tus neeg tau kev pab muab 
sib cais, uas ib tug neeg tau kev pab twg nyias muaj nyias nplooj. 

• Cov nrhiav tau yuav muab cais raws kev sib ntsib, raws kev pab. 

Siv daim ntawv ceeb toom Client Visit Summary (Lus Nthuav Qhia Txog Kev Sib 
Ntsib Nrog Neeg Tau Kev Pab) los tshab xyuas cov sij hawm mus ntsib thiab cov 
ntaub ntawv los ntawm cov neeg tau kev pab. Nws yog ib qho cuab yeej uav muaj 
txiaj ntsig siv los tshab xyuas tias qhov cov kev pab cuam twg uas tau muab rau 
tus neeg tau kev pab hauv ncua caij nyoog uas tau teev tseg. Dhau ntawm no 
lawm, nws kuj tseem pab kom nkag siab txog cov xwm txheej hauv cov kev pab 
cuam uas cov neeg tau kev pab yuav tau txais. Cov nrhiav tau yuav muab cais raws 
kev sib ntsib, raws kev pab. Cim tseg tias nws ntxiv sij hawm rau hauv kem kawg.
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Hom Ntawv Ceeb Toom Ncua Caij Nyoog: Detail 
Visit Status (Cov Ntsiab Lus Txog Qhov Kev Sib 
Ntsib Txog Txij Twg)
• Tsab no muaj cov ntsiab lus teev txog tag nrho cov kev sib ntsib hauv ib 

ncuas caij nyoog hnub uas xaiv tau thiab raws cov nrim nrhiav. 
• Siv tsab ntawv ceeb toom txheeb nrhiav cov kev sib ntsib uas yuav tau kho 

cov kev seem tseg. 

Siv daim ntawv ceeb toom Detail Visit Status (Cov Ntsiab Lus Txog Qhov Kev Sib 
Ntsib Txog Txij Twg) txhawm rau los tshab xyuas cov ncauj lus kom ntxaws txog 
txhua qhov kev mus ntsib hauv ib lub caij nyoog twg uas tau xaiv tseg. Yuav pab 
hauv kev txheeb xyuas qhov kev mus ntsib uas tsim nyog yuav tau daws qhov kev 
seem tseg hauv kev mus ntsib kom yooj yim. Muab tsab ntawv ceeb toom luam 
tawm tau raws cov kev seem tseg los sis cov kev sib ntsib uas yuav tau lis cov kev 
seem tseg kom rais mus ua qib txheeb meej rau cov kev sau nuj nqis raug cai. 
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Hom Ntawv Ceeb Toom Ncua Caij Nyoog: 
Summary Visit Status (Lus Nthuav Qhia Qhov Kev 
Sib Ntsib Txog Txij Twg)
Tsab ntawv ceeb toom no muaj cov lub nthuav qhia txog tag nrho cov 
qib kev sib ntsib hauv ib ncuas caij nyoog uas xaiv tau thiab raws cov 
nrim nrhiav. 

Siv daim ntawv ceeb toom Summary Visit Status (Lus Nthuav Qhia Qhov Kev Sib 
Ntsib Txog Txij Twg) txhawm rau los tshab xyuas qhov kev mus ntsib twg tag nrho 
hauv ncua caij nyoog uas tau xaiv tseg nyob rau theem siab. Tsab ntawv ceeb toom 
yog ib txoj kev nrhiav ceev nrooj tau cov kev sib ntsib uas yuav tau lis cov kev 
seem tseg. Qhov no kuj yog ib daim ntawv ceeb toom uas muaj txiaj ntsig rau cov 
kws muab kev pab cuam kom paub txog tias lawv lis cov kev seem tseg tau sai 
npaum li cas. 

Daim ntawv ceeb toom no yuav tsis raug yog tias koj tus kws muab kev pab cuam 
tsis siv qib ‘OMIT’ (tsis txhob sau nqi) rau kev mus ntsib tsis raug.

•Cov nrhiav tau yuav muab sau ua pawg raws lub sij hawm kev sib ntsib ib zaug 
twg uas tseem nyob tib qib. 
•Nws qhia cov kev sib ntsib hauv lub caij nyoog 31 hnub.
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Hom Ntawv Ceeb Toom Ncua Caij Nyoog: Visit 
Log (Kev Zwm Tseg Qhov Kev Sib Ntsib)

• Tsab ntawv ceeb toom Visit Log (Kev Zwm Tseg Qhov Kev Sib Ntsib) yog 
cov lus nthuav qhia txog tag nrho cov kev sib xyuas uas txuam nrog ib tug neeg 
tau kev pab twg hauv lub caij nyoog hnub.

• Siv tsab ntawv ceeb toom no los nthuav qhia txog tus neeg tau kev pab cov sij 
hawm hu xov tooj thiab cov zauv cim laj thawj kho hloov. Muaj cov lus txhais rau 
cov zauv cim kev kho hloov hauv nplooj kawg ntawm tsab ntawv ceeb toom. 

Daim ntawv ceeb toom ntawm Visit Log (Kev Zwm Tseg Qhov Kev Sib Ntsib) muaj 
tag nrho cov kev mus ntsib nrog ib tus neeg tau kev pab nyob rau hauv ncua caij 
nyoog uas tau xaiv tseg. Siv tsab ntawv ceeb toom no los nthuav qhia txog tus 
neeg tau kev pab cov sij hawm hu xov tooj thiab cov zauv cim laj thawj kho hloov. 
Muaj cov lus txhais rau cov zauv cim kev kho hloov hauv nplooj kawg ntawm tsab 
ntawv ceeb toom. Qhov no tuaj yeem yog ib daim ntawv ceeb toom uas muaj txiaj 
ntsig tshaj plaws txhawm rau los tshawb nrhiav seb puas muaj qee qhov yuam kev 
tshwm sim nrog tib tus neeg ua hauj lwm, thiab kev rov ua kev cob qhia dua ntxiv 
puas yuav muaj txiaj ntsig li cas. 
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Hom Ntawv Ceeb Toom Ncua Caij Nyoog: Visit 
Verification Activity Summary (Lus Nthuav Qhia Hauj 
Lwm Lis Ntawm Kev Tswj Xyuas Qhov Kev Sib Ntsib)
• Tsab ntawv ceeb toom no nthuav qhia cov kev sib ntsib uas tau muab kho 

hloov lawm. 
• Tsuas yog cov kev sib ntsib uas muaj kev hloov kho teev rau hauv tsab ntawv 

ceeb toom no xwb. 

Siv daim ntawv ceeb toom Visit Verification Activity Summary (Lus Nthuav Qhia 
Hauj Lwm Lis Ntawm Kev Tswj Xyuas Qhov Kev Sib Ntsib) txhawm rau los tshab 
xyuas cov kev mus ntsib uas tau hloov kho lawm los sis muaj kev hloov kho. Daim 
ntawv ceeb toom yuav qhia tias kom pom tias qhov kev hloov pauv tshwm sim 
thaum twg, leej twg yog tus hloov pauv, thaum twg thiab vim li cas thiaj li muaj 
kev hloov pauv, thiab tus zauv cim laj thawj uas cuam tshuam txog kev hloov pauv. 
Tsuas yog cov kev sib ntsib uas muaj kev hloov kho teev rau hauv tsab ntawv ceeb 
toom no xwb. 

Hauv qhov piv txwv no, daim ntawv ceeb toom tau muab cais txheeb los ntawm tus 
neeg siv uas tau ua tus Tswj Xyuas Kev Mus Ntsib. Dhau ntawv lawm kuj tseem 
tuaj yeem txheeb xyuas saib cov neeg ua hauj lwm uas zwm txog kev mus ntsib, 
kom nkag siab tias hom kev cob qhia twg yuav muaj txiaj ntsig rau lawv. 

Qhov no yog ib daim ntawv ceeb toom uas zoo hauv kev soj qab xyuas seb yuav 
muaj kev hloov pauv los ntawm tus kheej pes tsawg zaus hauv kev mus ntsib. DHS 
yuav soj qab xyuas kev ua raws cai yav tom ntej los ntawm kev saib ntawm kev 
ntaus ntaub ntawv los ntawm tus kheej. 
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Hom Ntawv Ceeb Toom Ncua Caij Nyoog: Visit 
Verification Exception (Kev Seem Tseg Ntawm Kev 
Txheeb Meej Txoj Kev Sib Ntsib)
• Qhov Visit Verification Exception (Kev Seem Tseg Ntawm Kev Txheeb Meej Txoj 

Kev Sib Ntsib) muaj cov ntsiab lus txog cov kev seem tseg uas pom muaj hauv Kev 
Tswj Xyuas Txog Qhov Kev Sib Ntsib.

• Siv tsab ntawv ceeb toom no los saib cov kev sib ntsib raws li hom kev seem tseg. 

Peb daim ntawv ceeb toom zaum kawg: 

Siv daim ntawv ceeb toom Visit Verification Exception (Kev Seem Tseg Ntawm Kev 
Txheeb Meej Txoj Kev Mus Ntsib) txhawm rau los tshab xyuas cov ntaub ntawv 
txheeb npe kev mus ntsib thiab kev ua dej num nyob rau ncua caij nyoog. Siv tsab 
ntawv ceeb toom no los saib cov kev sib ntsib raws li hom kev seem tseg. 
Nws teev cov kev seem tseg tam sim no (saib tus xub). Ntawm no, tus neeg siv uas 
raug qhov seem tseg ntawm Tus Neeg Tau Kev Pab Kos Npe, tab sis tus neeg siv 
tuaj yeem xaiv txhua qhov kev seem tseg los sis ntau qhov kev seem tseg tau. Nws 
qhia kom pom tias qhov kev seem tseg twg yuav tsum tau muab coj los daws.
Tsab ntawv ceeb toom teev qhia ib hom kev tshwj tseg twg raws nplooj ntawv nrog 
tag nrho cov kev sib ntsib uas muaj feem xyuam. 
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Cov ntawv ceeb toom dab tsi uas koj xav
tias koj yuav siv?

 Cov Kev Tso Cai?
 Cov Hom Kev Seem Tseg?
 Cov Kev Ua Pov Thawj?
 Kev Zwm Tseg Qhov Kev Sib Ntsib?
 Ib qho uas koj tsim los ntawm Visit 

Maintenance (Tswj Kev Mus Ntsib)?

Cov ntaub ntawv dab tsi uas yuav pab koj ua lag luam?

Kev siv cov ntawv ceeb toom tsis tas yuav tsim nyog, tab sis yog ib txoj hau kev uas
koj tuaj yeem tau txais cov ntaub ntawv sau tseg thaum koj xav tau. Txiav txim siab
seb cov ntawv ceeb toom twg, yog tias muaj, yuav muab kev pab rau koj lub lag 
luam. 
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Cov Chaw Muaj Kev Pab

Thov paub tias peb nyob ntawm no los pab, thiab cov kws muab kev pab cuam los kuj muaj 
ntau yam kev pab.
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Cov Chaw Muaj Kev Pab

• Wisconsin EVV Chaw Pab Neeg Qhua
• Xov tooj: 833-931-2035, Hnub Monday–Hnub Friday, 7 teev 

sawv ntxov-6 teev tsaus ntuj.
• Tus email: VDXC.ContactEVV@wisconsin.gov  

• EVV qhov vas sab ntawm
www.dhs.wisconsin.gov/evv/index.htm
• Cov Peev Txheej Rau Kev Kawm Siv 
• Cov ntaub ntawv hais txog EVV hauv Wisconsin 

Peb pab neeg Saib Xyuas Tus Neeg Tau Kev Pab EVV nyob ntawm no los pab thiab 
tuaj yeem hu tau rau: 
833-931-2035, Hnub Monday–Hnub Friday, thaum 7 teev sawv ntxov–6 teev tsaus 
ntuj.
Los sis los ntawm tus Email txhawb nqa ntawm: VDXC.ContactEVV@wisconsin.gov  
Thiab peb lub vev xaib EVV ntawm www.dhs.wisconsin.gov/evv/index.htm
xav paub ntxiv txog: 

Cov Peev Txheej Rau Kev Kawm Siv 
EVV hauv Wisconsin 
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Ua tsaug rau cov kev pab cuam tseem ceeb uas koj 
muab rau cov tswv cuab.

Ua Tsaug

Ua tsaug.
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