Sandata Electronic Visit Verification Portal
(Chaw Muab Kev Pab Saum Huab Cua Kev

Txheeb Npe Hauv Tshuab Hluav Taws
Xob Thaum Sib Ntsib) Cov Ntawv Ceeb Toom

(Sandata Electronic Visit Verification Portal Reports)

A \WISCONSIN DEPARTMENT P-02756H (01/2025)

of HEALTH SERVICES

Zoo siab txais tos rau ghov kev cob ghia rau Sandata Electronic Visit Verification Portal
(Chaw Muab Kev Pab Saum Huab Cua Kev Txheeb Npe Hauv Tshuab Hluav Taws
Xob Thaum Sib Ntsib) Cov Ntawv Ceeb Toom.



Ntsiab lus sib tham

Kev tshab xyuas ntawv ceeb toom

Kev rub ib tsab ntawv ceeb toom li cas
Kev taw ghia siv cov ntawv ceeb toom
Cov ntawv ceeb toom uas muaj

Tus gauv ntawv ceeb toom ntawm lub Sandata EVV portal (Chaw Muab Kev Pab Saum Huab
Cua) muab ntau txoj kev xaiv rau koj. Hnub no, peb yuav hais txog:

. Kev tshab xyuas ntawv ceeb toom

. Kev rub ib tsab ntawv ceeb toom li cas

. Kev taw ghia siv cov ntawv ceeb toom

. Cov ntawv ceeb toom uas muaj

Nco ntsoov sau tej yam yuav muaj txiaj ntsig rau hauv koj txoj kev ua lag luam: Cov ntaub
ntawv xaus ntsiab lus twg uas yuav pab tau rau koj, thiab muaj ntau npaum li cas?

Ib gho kev ceeb toom tias vim yog cov no muaj nyob rau ntawm Sandata EVV Portal (Chaw
Muab Kev Pab Saum Huab Cua), lawv tau nkag txog tau los ntawm cov neeg hauj lwm tswj

hwm. Cov kws tu neeg mob ywj pheej, koj ghov kev kawm ntawm no yuav yog koj txoj hauj
Iwm hauv kev tswj hwm.



Kev Tshab Xyuas Ntawv
Ceeb Toom

Cia peb pib los ua kev paub txog rau Kev Tshab Xyuas Ntawv Ceeb Toom.



Kev Tshab Xyuas Ntawv Ceeb Toom

- Tus neeg siv txoj hauj lwm ceev kev ruaj ntseg ntsuas tau cov
hom ntawv ceeb toom uas muaj rau tus neeg siv.

- Cov ntawv ceeb toom sib txawv txhawb kev saib xyuas kev mus
ntsib hauv thaj chaw kom ntseeg tau tias cov neeg tau kev pab
tau txais cov kev pab cuam raws li ghov xav tau thiab tuaj yeem
pab txheeb xyuas cov neeg ua hauj lwm xav tau kev cob ghia.

- Employee Visit Log (Ntawv Zwm Tseg Neeg Ua Hauj Lwm Kev Sib

Ntsib) tuaj yeem siv tau rau tus ngi rau kev pab cuam T1019 cov
ntaub ntawv ntawm kev saib xyuas.

Tus neeg siv txoj hauj Iwm ceev kev ruaj ntseg ntsuas tau cov hom ntawv ceeb
toom uas muaj rau tus neeg siv. Piv txwv li, tus neeg pab tus cev ncauj cev lus
yuav tsis tuaj yeem nkag mus tau rau ntau hom ntawv ceeb toom raws li tus saib
Xyuas ceev kev ruaj ntseg.

Cov ntawv ceeb toom sib txawv txhawb kev soj ntsuam xyuas hauv thaj chaw kom
ntseeg tau tias cov neeg ghua tau txais cov kev pab cuam raws li ghov tau cia siab
tseg. Muaj cov ntawv ceeb toom uas sau tseg thaum cov ntawv tso cai tas sij
hawm lawm, piv txwv li.

Cov ntawv ceeb toom tuaj yeem pab txheeb xyuas cov neeg ua hauj lwm xav tau
kev cob ghia. Qee cov ntawv ceeb toom tuaj yeem pab saib seb tus neeg ua hauj
lwm kev mus ntsib puas muaj kev cuam tshuam kom ua rau tshwm sim ghov kev
seem tseg zoo tib yam. Tom gab ntawd, yuav tau ua kev cob ghia dua tshiab.

Employee Visit Log (Ntawv Zwm Tseg Neeg Ua Hauj Lwm Kev Sib Ntsib) tuaj yeem
siv tau rau tus nqgi rau kev pab cuam T1019 cov ntaub ntawv ntawm kev saib
Xyuas.



Kev Tshab Xyuas Ntawv Ceeb Toom

- Cov ntawv ceeb toom tuaj yeem lim txheeb kom pom cov
ntaub ntawv tseem ceeb tau.

- Cov ntawv ceeb toom uas hais txog cov nuj nqis sau thiab
cov sij hawm teem yuav tsis ghia dab tsi.

- Cov ntawm no tsis yog ib feem ntawm Department of Health
Services (Lub Tuam Tsev Hauj Lwm ntsig txog Cov Kev Pab
Cuam Kev Noj Qab Haus Huv) txoj kev daws teeb meem EVV.

- Yuav tsis ghia txog cov ntawv ceeb toom txog kev sau nuj ngis
thiab teem sij hawm rau hauv txoj kev ghia siv no.

Cov ntawv ceeb toom tuaj yeem lim txheeb kom pom cov ntaub ntawv tseem ceeb tau. Yog
tias koj muaj ib tus neeg hauv koj pab pawg uas swm nrog Excel, kom coj lawv nkag los! Yog
tias koj xav kev paub txog Excel, muaj ntawv ghia pub dawb nyob hauv oos lais.

Cov ntawv ceeb toom uas hais txog cov nuj nqis sau thiab cov sij hawm teem yuav tsis ghia
dab tsi.

Cov ntawv ceeb toom txog cov kev thov thiab kev teem sij hawm yuav tsis suav nrog hauv
ghov kev cob ghia no, vim tsis yog ib feem ntawm Wisconsin ghov kev daws teeb meem
EVV uas muab los ntawm DHS.
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Kev Tshab Xyuas Ntawv Ceeb Toom

Visit Maintenance (Tswj Kev Mus Ntsib) tuaj yeem kho raws li daim
ntawv ceeb toom txhawm rau los ghia cov ntaub ntawv uas xav tau.

Cov ntaub ntawv uas tuaj yeem raug xa tawm.
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Sandata muaj ntau yam kev ceeb toom uas peb yuav saib tom gab. Txawm li cas los
Xij, yog tias cov ntaub ntawv uas koj tab tom nrhiav tsis pom nyob rau hauv ib gho
ntawm Sandata cov ntawv ceeb toom ua ntej, koj tuaj yeem teeb tsa lub nab cos
Visit Maintenance (Tswj Kev Mus Ntsib) txhawm rau kom tau txais cov ntaub ntawv
uas koj xav tau thiab xa tawm rau koj siv. Hauv ces kaum sab xis saum toj:

* Siv lub pob nias Filter (Txheeb Lim) txhawm rau los teeb tsa cheeb tsam-piv txwv
li, hnub tim, tus neeg them nyiaj, tus zauv pab cuam, los sis cov xwm txheej mus

saib.

* Xaiv Show Display Option (Qhia Kom Pom Txog Qhov Kev Xaiv Uas Nthuav Tshwm
Los) txhawm rau los xaiv cov ntaub ntawv los tso saib ua kem. Muaj ntau tshaj 30
txoj kev xaiv los ntawm. Cov kem me dua uas koj muaj, ghov yooj yim dua nws
yuav pom tag nrho cov ntaub ntawv ntawm koj lub nab cos khoos phis taw;j.

* Xaiv Export Data (Kev Xa Ntaub Ntawv Tawm) yog tias koj xav tau nws ua cov
ntaub ntawv CSV los sis Excel txhawm rau khaws cia lwm ghov, sib faib, los sis siv
cov ntaub ntawv hauv lwm txoj hau kev.




Kev Rub Ib Tsab Ntawv
Ceeb Toom Li Cas

Los saib seb tus kws muab kev pab cuam yuav hu cov ntawv ceeb toom los siv li cas hauv
lub Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua).



Kev Rub Ib Tsab Report Sandata =
(Ntawv Ceeb Toom) Li Cas o v ot

I Dashboard

Nyob ntawm navigation panel (phab taw ghia),
nias Reports (Cov Ntawv Ceeb Toom). W g

B Employees

o Visit Maintenance

Nyob ntawm navigation panel (phab taw ghia), nias Reports (Cov Ntawv Ceeb
Toom).




Cov Kev Tso Cai
Daim nqi (tsis siv hauv Wisconsin)

Cov Qauv Ntawv Ceeb Toom
Txhua Hnub

Cov Qauv Ntawv Ceeb Toom
Raws Ib Ntus Caij Nyoog Hnub

FWV
Kev Ruaj Ntseg

Kev Rub Ib Tsab Ntawv
Ceeb Toom Li Cas

- Nplooj ntawv no tau muab faib ua hom
Ntawv Ceeb Toom:
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Nplooj ntawv no tau muab faib ua cov ntu ntawv ceeb toom:

* Cov Kev Tso Cai

* Daim nqi (tsis siv hauv Wisconsin)
* Cov Qauv Ntawv Ceeb Toom Txhua Hnub
* Cov Qauv Ntawv Ceeb Toom Raws Ib Ntus Caij Nyoog Hnub

* FVWV
* Kev Ruaj Ntseg

Cov hom ntawv ceeb toom no muaj cov ntawv ghia mes nus kom pom cov ntawv
ceeb toom uas twb muaj nyob lawm. Peb yuav nres txhua ntu ntawm ob peb ntu
tom ntej no.




Kev Rub Ib Tsab Ntawv Ceeb Toom Li Cas

Txhua ntu muaj cov lus ceeb toom sib txawv raws li cov ncauj lus tshwj
xeeb. Xaiv daim ntawv ceeb toom uas xav tau.

Piv txwv li, Cov Kev Tso Cai suav muaj:
= Cov Kev Tso Cai nrog Qhov Tseeb Uas
Siv los ntawm Cov Neeg Tau Kev Pab
= Cov Kev Tso Cai Authorizations

= Clients without Authorizations
(Cov Neeg Tau Kev Pab Tsis Muaj

Authorization vs Actual Used by Client

COV Kev Tso Ca|) Authorizations
" Expiring Authorizations (COV Kev Tso Clients Without Authorizations
Cai Yuav Tas Sij Hawm Siv Tau) Expiring Authorizations

Raws li ghov piv txwyv, thawj ntu yog Cov Kev Tso Cai uas muaj plaub daim ntawv
ceeb toom sib txaww.

Cov Kev Tso Cai nrog Qhov Tseeb Uas Siv los ntawm Cov Neeg Tau Kev Pab
Cov Kev Tso Cai
Clients without Authorizations (Cov Neeg Tau Kev Pab Tsis Muaj Cov Kev Tso Cai)

Expiring Authorizations (Cov Kev Tso Cai Yuav Tas Sij Hawm Siv Tau)



Kev Rub Ib Tsab Ntawv Ceeb Toom Li Cas

Filters X
Note: The range for this report cannot exceed 730 days.

From Date * 04/15/2024 B8

- Txhim kho cov txiaj ntsig los

To Date * 04/15/2024 i)
ntawm kev siv kev Filters =
(TXheeb Lim)- ToTime * 11:59 PM °©

- Nias Run Report (Rub Ntawv e
Ceeb Toom). ——

Tom ntej no, xaiv koj cov txheeb lim. Koj tuaj yeem xaiv tau ntau los sis ntau
npaum li ntau tau hauv thaj chaw no raws li koj xav tau. Cov thaj chaw uas muaj
xws li Tus Neeg Them Nqi, Lub Khoos Kas, Tus Neeg Tau Kev Pab, thiab Tus Neeg
Tau Kev Pab Daim Npav Medicaid.

Kev siv cov txheeb lim ghov chaw ngaim ua rau cov ntaub ntawv tshwj xeeb xav
tau. Dhau ntawm lawm kuj tseem txo ua rau kev ceeb toom tsawg tuaj, uas tuaj
yeem ua hauj lwm tau ceev yooj yim tshaj qub. Thaum khiav cov ntawv ceeb
toom nrog hnub ntev dua los sis muaj ntau cov ntaub ntawv, xav txog kev ntxiv
ib los sis ntau lub txheeb lim.

Siv “Kev Tu” txhawm rau los kho cov txheeb lim thiab pib dua. Thaum koj npaj
txhij lawm, nyem rau Run Report (Rub Ntawv Ceeb Toom).



Kev Rub Ib Tsab Ntawv Ceeb Toom Li Cas

Daim phiaj Preview Report (Tsom Saib Ntawv Ceeb
Toom) yuav nthuav tuaj.

€ GO BACK

an accessible version of this report. dick "EXPORT TO EXCEL" to open report in Excel EXPORT TO EXCEL

( 41 Jof1 b M e | Find | Ner b+ @

ACTIVE CLIENTS

Account: Training Account 4

Cov ntaub ntawv yuav pom tshwm ua lub nab cos ntawv ceeb toom piv txwv.

Kev txheeb lim cov ntaub ntawv nyob rau sab xis saum toj ntawm daim ntawv ceeb toom
yuav ghia rau txhua daim ntawv ceeb toom. Nws yog ib gho cuab yeej zoo siv yog tias koj
xav tias cov ntaub ntawv tsis raug rub rau koj daim ntawv ceeb toom uas koj xav tau. Koj
tuaj yeem kuaj xyuas cov txheem lim uas koj xaiv yam tsis tas yuav tawm hauv daim ntawv
ceeb toom.

(Cim Tseg: Cov ntaub ntawv uas tshwm hauv peb ghov PowerPoints tsis yog los ntawm cov
tswv cuab/cov koom nrog tiag.)
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Kev Taw Qhia Siv Tsab
Ntawv Ceeb Toom

Tom ntej no, peb yuav ghia txog Kev Taw Qhia Siv Tsab Ntawv Ceeb Toom.
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Kev Taw Qhia Siv Tsab Ntawv Ceeb Toom
€ GO BACK 0 0
For an accessible version of this report, click "EXPORT TO EXCEL" to open report in Excel

" i |1 of1 W A ] Find | Next .A‘} - ":_,

1.  Qhov chaw txuas Go Back (Mus Rov Qab) yuav kaw daim phiaj Preview
Report (Tsom Saib Ntawv Ceeb Toom) thiab coj rov mus rau cov nrim
txheeb nrhiav.

2. Lub yeem Export to Excel (Xa Tawm Rau Excel) yuav ghib tsab ntawv
ceeb toom hauv Microsoft Excel rau cov neeg siv kom muab cais txheeb
mus ntxiv thiab lim txheeb raws li lawv cov kev xav tau.

Saum daim phiaj tsom saib txog ghov piv txwv, muaj gee cov cuab yee;j:

1. Qhov chaw txuas Go Back (Mus Rov Qab) yuav kaw daim phiaj Preview
Report (Tsom Saib Ntawv Ceeb Toom) thiab coj rov mus rau cov nrim
txheeb nehiav koj tuaj yeem rov teeb tsa cov nrim thiab sim dau ib zaug
ntxiv.

2. Lub yeem Export to Excel (Xa Tawm Rau Excel) yuav ghib tsab ntawv
ceeb toom hauv Microsoft Excel rau cov neeg siv kom muab cais txheeb
mus ntxiv thiab lim txheeb raws li lawv cov kev xav tau.

Koj tseem yuav pom nyob rau saum toj kawg, dhau ntawm lub pob “Export to Excel (Xa
Tawm Rau Excel)”: Lub version uas nkag txog tau txhais tau tias xa tawm mus ua lwm hom
ntawv txhawm rau kev muab cais txheeb/lim txheeb/laij ntxiv raws li tus kheej nyiam.
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Kev Taw Qhia Siv Tsab Ntawv Ceeb Toom

€ GO BACK

For an accessible version of this report, click "EXPORT TO EXCEL" to open report in Excel.
e 4 i |1 of1 P 4 @ Find | Next 4‘ 'L

3. Taw ghib kiag rau tej nplooj twg yog ntaus tus zauv rau ntawm kab
nplooj ntawv tam sim no thiab nias tus <Enter>.

3. Page Navigation (Nplooj Taw Qhia) yuav nthuav pom nplooj tam sim no tsis yog
tag nrho cov nplooj ntawv. Yuav siv tau cov xib xub mus taw ghia thawj nplooj,
nplooj tom ntej, nplooj dhau los, los sis nplooj kawg. Yog tias xav mus rau tus lej
ntawm nplooj ntawv twg, ces ntaus tus lej ntawd ces siv lub pob “Enter (Ntaus
Nkag)” hauv koj cov pob ntaus ntawv.
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Kev Taw Qhia Siv Tsab Ntawv Ceeb Toom

€ GO BACK

For an accessible version of this report, click "EXPORT TO EXCEL" to open report in Excel.

4 i |1 of1 P P o Find | Next -d,' ':,

4. Search Functionality (Nrhiav Tswv Yim Dej Num) kheev koj mus nrhiav tau
ncauj lus ntawm txhua nplooj hauv tsab ntawv ceeb toom. Lub yeem Next
(Tom Ntej) dhia mus rau ghov nrhiav txog tom ntej hauv tsab ntawv.

4. Dhau ntawm lawm kuj tseem muaj kev Search functionality (Nrhiav tswv yim dej num)
thiab. Puas yog koj tab tom nrhiav ib lub npe twg nyob hauv daim ntawv ceeb toom? Koj
tuaj yeem sau, thiab siv rau hauv lub pob Next (Tom Ntej) mus dhau ntawm daim ntawv.
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Kev Taw Qhia Siv Tsab Ntawv Ceeb Toom

€ GO BACK

For an accessible version of this report, click "EXPORT TO EXCEL" to open report in Excel.

4. -';_,.

4 4 |1 of1 P P P Find | Next

5. Qhov teev kav rub los export (xa tawm) I, -tsab ntawv ceeb
toom ua ib hom ntawm ntau hom ntawv: XML, CSV, PDF, MHTML,
Excel, cov ntaub ntawv TIFF, los sis Word.

6. Lub yeem Refresh (Nthuav Tshiab) @ yuav re-runs (rov rub dua)
tsab ntawv ceeb toom thiab nthuav pom cov ntaub ntawv tshiab.

5. Qhov teev kav rub los export (xa tawm) tsab ntawv ceeb toom ua ib hom
ntawm ntau hom ntawv: XML, CSV, PDF, MHTML, Excel, cov ntaub ntawv
TIFF, los sis Word. Qhov no yog dhau ntawm lub pob xim xiav loj ntawm
“Export to Excel (Xa Tawm Rau Excel)” nyob sab saud ntawm sab xis.

6. Lub yeem Refresh (Nthuav Tshiab) yuav re-runs (rov rub dua) tsab ntawv
ceeb toom thiab nthuav pom cov ntaub ntawv tshiab.



Kev Taw Qhia Siv Tsab Ntawv Ceeb Toom:
Kev Muab Cais Txheeb

ACTIVE CLIENTS

Account: Trimng Account 4
(31102)
Provider ID: 99933718

CLIENTID + CLIENT MEDICAID D  CLIENT NAME > FHOME # ADDRERY = ey 3 iy zP: LATITUDE LONGITUDE

CLIENT -
ALTERHATE ID =

1. Qhov Report Grouping (Kev Rub Ua Ke Ntawv Ceeb
Toom) nthuav ghia cov ncauj lus dav thiab kev rub ua ke
cov ntaub ntawv li cas.

2. Kev nias rau column header (hau kab ntawv), thaum muaj
cov Xib xub, yuav cais cov nrhiav tau raws ghov nce zus/nqis
Zus raws cov teev rau suam ntawd.

Cia peb saib seb yuav muab cov ntawv ceeb toom cais txheeb li cas.

1. Qhov Report Grouping (Kev Rub Ua Ke Ntawv Ceeb Toom) nthuav ghia cov
ncauj lus dav thiab kev rub ua ke cov ntaub ntawv li cas.

2. Kev nias rau column header (hau kab ntawv), thaum muaj cov xib xub, yuav
cais cov nrhiav tau raws ghov nce zus/nqis zus raws cov teev rau suam
ntawd. Thaum ib kem raug muab cais txheeb lawm, ghov taw ghia pom (tus xub
nce/nqis) yuav ghia kom pom cov kab twg thiab cais txheeb raws gin zuj zus los li
Cas.



Kev Taw Qhia Siv Tsab Ntawv Ceeb Toom:
Kev Xa Tawm

1. Nias Export to Excel

For an accessible version of this report, click "EXPORT TO EXCEL" to open report in Excel. _l

(Xa Tawm rau EXCE'). W4 [_Jofzz b P @ [ JrndiNet H- @
Lub kav ghia lus Open
Report.xls yuav nthuav Opsingcts e
tshwm You have chosen to open:
o L 4ot
2. Xaiv Open with Microsoft which s: Microsoft Excel 97-2003 Worksheet
Excel (thb Microsoft from: https://evv.sandata.com
1 i i What should Firefox do with this file?
Ex.cel) (thV yeej cla ! @ Open with! | Microsoft Excel (default) | h
Xav Iawm) O saveFile
3. Nlas OK. [ Do this automatically for files like this from now on.
q I 0K I ‘ Cancel [

Yog tias koj txaus siab rau cov txiaj ntsig tawm los thiab xav xa daim ntawv ceeb tooom los
sis muab faib ghia mus rau lwm tus:

1. Nias Export to Excel (Xa Tawm rau Excel). Lub kav ghia lus Open Report.xls
yuav nthuav tshwm.
2. Xaiv Qhib Microsoft Excel (ghov yeej cia li xaiv lawm).

3. Nias OK.



Kev Taw Qhia Siv Tsab Ntawv Ceeb Toom:
Kev Xa Tawm

Tsab ntawv ceeb toom yuav ghib rau hauv Microsoft Excel.

464-1 [Read-Dnly] [Compatibility Mode] + Excel

U nset  Pogelayowt  Formulas  Dota Review  View  Help  ACROBAT Q' Tell mewhatyou wantto do
on
Cut x - & = o)
& i -ls A A (_ = = @ 25, Wrap Text General
Ps cnw [ a1 [ 1
- - - A~ == = & = 5 5 »
& Format Painter (Bl 1 u-H-&-A-|[E]l= = & E EMeagetceoms $- %
Clipboard nl Font Allgnmi Numb
AL « f || Account: Provider Training-Agency 36 (9631)
4 A I8 | ¢ of e | FE 1L 6 Ho [0 jJd] k| o
Account: = == -
Payer: None
SPV: None
Coentil:
Client Medicaid 10: I
Client Name: Pt
i
2 |PROGRMM seRace DO EMPLOYEE EMAL EMPLOYEE NAVE VISTOATE 8O WISTS HOURS 63 T
3 [ohC Tion ¥ seasas boomiey@raileaincom  Corley, Batarn Tozsar 0001 Yes
4] Client Tobals: 1 ool 1
z

Daim ntawv ceeb toom Excel tuaj yeem khaws cia tau, muab cais txheeb los sis lim txheeb

tau ntxiv hauv txoj hauv kev uas muaj txiaj ntsig, thiab sib koom hauv hluav taws xob los sis
luam tawm ua ntawv los yeej tau ib yam nkaus thiab.
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Xyuas Cov Ntawv Ceeb
Toom Uas Muaj

Peb yuav xyuas cov Hom Ntawv Ceeb Toom uas muaj thiab tshab xyuas gee cov ntawv ceeb
toom hauv txhua hom. Peb muaj gee cov lus ghia siv rau koj ntawm no, tab sis ua tib zoo
los mloog kom koj tuaj yeem sau cov ntaub ntawv uas yuav pab tau koj txoj kev lag luam.
Cov ntawv ceeb toom uas muaj nyob tag nrho, feem uas lawv muaj, thiab txoj hauv kev siv
ua hauj lwm tuaj yeem saib tau nyob rau hauv phau ntawv ghia saum huab cua ntawm lub
Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua).
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in UAT Traini

(31027)

ACTIVE CLIENTS

Hom Ntawv Ceeb Toom Txhua Hnub: Active
Clients (Cov Neeg Tseem Tau Kev Pab)

= Daim ntawv ceeb toom ntawm Active Clients (Cov Neeg Tseem Tau Kev
Pab) teev cov neeg tau txais kev pab tag nrho nyob rau hauv ib gho gib
tseem tau kev pab thiab tseem tab tom tos lis uas cuam tshuam nrog tus
kws muab kev pab cuam ntawm hnub tim uas teem tseg.

= Siv daim ntawv ceeb toom txhawm rau los saib cov neeg tau txais kev pab
tus ID, cov chaw nyob, thiab naj npawb xov tooj.

Report Parameters
sin UAT Training (§1027)

Account: Wisconsin
For: 7/10/2020 - 7/10:21

020 11:58:50 FM

CLIENTID T CUENTMEDICAIDID CLIENT NAME

PHONE # ADDRESS >

cIY 3

zP 3

LATITUDE LONGITUDE

CLIENT
ALTERNATE

158028 TITT555533
156028

2688348

TestMbrOne, Sandata

TestMbrFifteen, Sandsta

(555)111-2233 2 E Main St
(301)503-0539 TestAddress
(855)111-2233 2 E Main St

Madison
Madison

MADISON

53703-0000
§3711-0000
53703-0C00

43.07408680 -£0.32400850
43.01563720009090 -80.43184540
43.07408860 -80.38400850

TIT7555533
7777555533

Daim ntawv ceeb toom Active Clients (Cov Neeg Tseem Tau Kev Pab) yog ib lub cuab yeej
200 heev siv los txheeb xyuas Tus Neeg Tau Txais Kev Pab Tus ID kom yooj yim txhawm rau
los muab rau koj cov neeg ua hauj lwm. Soj gab taug xyuas daim ntawv ceeb toom no
txhawm rau txheeb xyuas ghov chaw nyob los sis cov naj npawb xov tooj hauv tsev uas tsis
raug rau cov neeg tau txais kev pab. Kev hloov kho chaw nyob thiab naj npawb xov tooj
yuav pab tiv thaiv kom tsis txhob muaj cov kev zam.
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Hom Ntawv Ceeb Toom Txhua Hnub: Active
Employees (Cov Neeg Tseem Ua Hauj Lwm)

- Tsab ntawv ceeb Toom ghia Active Employees (Cov Neeg Tseem Ua

Hauj Lwm) yuav nthuav ghia pom tag nrho cov neeg tseem ua hauj lwm rau
ib lub sij hawm twg.

- Siv tsab ntawv ceeb toom no saib cov ncauj lus txog tus neeg tseem ua hauj
lwm, xws li Santrax tus zauv ID thiab chaw sau ntawv email rau siv SMC.

Report Parameters
Account Wisconsin UAT Training (91027)
For: 7110/2020 - 7/10/2020 11:59.59 PM

ACTIVE EMPLOYEES

Account: Wisconsin UAT Training (91027)

EMPLOYEE ID & EMPLOYEE NAME > EMPLOYEE EMAIL > NN : EMPLOYEE SSN PHONE# © DEP 2

999955554 TeslEmpEighl, Sandala WI_EMPO08 ini JAT.com ——_ (888)555-1234
WI_EMP11_Traini JAT.com s (888)555-1234

999955561 TeslEmpFifteen, Sandala WI_EMP15_° i JAT.com LA (888)555-1234

999955551 TeslEmpFive, Sandata WI_EMPOS_Traini JAT.com e (688)555-1234

Daim ntawv ceeb toom yuav ghia kom pom txog cov neeg tseem ua hauj lwm li Santrax tus
zauv ID, tus neeg ua hauj lwm tus email (siv ua tus zauv ID tus neeg siv).

Yog tias koj pom cov neeg ua hauj lwm nyob rau hauv daim ntawv teev npe no tsis nyob
nrog koj lub koom haum lawm, koj yuav tsum tau muab lawv nres ua cov neeg ua hauj lwm
hauv ForwardHealth Portal (Chaw Muab Kev Pab Saum Huab Cua). Tom gab ntawd, yuav
hloov kho Sandata nyob rau hnub tom qab -- cov neeg ua hauj lwm yuav tsis tshwm nyob
rau hauv daim ntawv teev cov neeg ua hauj lwm uas tseem ua hauj lwm txuas mus ntxiv.
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Hom Ntawv Ceeb Toom Txhua Hnub: Call
Listing (Cov Tsab Xov Tooj Hu Teev Muaj)

- Tsab ntawv ceeb toom ghia Call Listing (Cov Tsab Xov Tooj Hu Teev

Muaj) yuav nthuav ghia tag nrho cov kev hu xov tooj rau ghov kev sib
ntsib rau ib lub sij hawm twg.

- Siv daim ntawv ceeb toom no txhawm rau kom nkag siab txog cov dej
num hauv kev mus ntsib txhua hnub.

Report Parameters

Account: Wisconsin UAT Training (31027)
For: 7/7:2020 - 71712020 11:59:50 PM

Call Listing

Account: Wisconsin UAT Training (91027)
Payer: LAKELAND
Program: WIMCO

EMPLOYEE GROUP
SPY T seRvice CLENTID 3 CURME o CLENE * PHONE# EMPLOYEE - EMPLOYEE EMAIL = SAMRAL S0 Beln © visIT.

S5125 715017 9911155799 MRBTwo, Test DLsCmENne.  WI_EMP09_Traininp@sandataUAT com 55555 MWV 10:14 AM [u}

5 Sandata 07/10/2020 12:33:10 Page 10of 5

Daim ntawv ceeb toom txog kev teev kev hu yog siv los tshab xyuas cov dej num kev hu
hauv hnub thiab sij hawm uas xaiv tseg. Daim ntawv ceeb toom no tso cai rau cov neeg siv
los soj gab taug xyuas cov xwm txheej hauv cov dej num kev hu xov tooj.

Nco ntsoov, “Cov Kev Hu” hauv Sandata EVV portal (chaw muab kev pab saum huab cua)
hais txog txhua txoj kev uas tus neeg ua hauj lwm pib los sis xaus kev mus ntsib, uas siv lub
app, telephonic visit verification (kev txheeb npe hauv xov tooj thaum sib ntsib), los sis
fixed visit verification (kev txheeb npe hauv xov tooj nruab ruaj thaum sib ntsib).
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Hom Ntawv Ceeb Toom Txhua Hnub: Visit
Verification (Kev Txheeb Meej Qhov Kev Sib Ntsib)

- Tsab ntawv ceeb toom ghia Visit Verification (Kev Txheeb Meej Qhov

Kev Sib Ntsib) yuav ghia cov ncauj lus txog cov kev sib ntsib rau ib lub sij
hawm twg.

- Siv tsab ntawv ceeb toom no los soj gab kev txheeb meej txog neeg tau kev

pab, yog yuav tsum tau muaj, thiab tus neeg tuav hauj lwm lis ntaub ntawv
xuas tes kho kom haum.

R —

Account Wisconsin UAT Training (81027
For. 702020

Visit Verification

‘Account: Wisconsin UAT Training (91027)
Payer: WIFFS

Program: FFS.
Service: T1019

ACTUAL ADJUSTED BiLL CLIENT VERIFIED

MEDICAID A NTRAX R o D OURS | HOURS ERVICE TIME SIGNATU!
eeeeeeeeee

Tsab ntawv ceeb toom ghia Visit Verification (Kev Txheeb Meej Qhov Kev Sib Ntsib)
yuav ghia cov ncauj lus txog cov kev sib ntsib rau ib lub sij hawm twg.

*Siv daim ntawv ceeb toom no txhawm rau los ua pov thawj rau cov neeg tau kev
pab (tus neeg tau kev pab kos npe thaum lub sij hawm tuaj sib ntsib), yog tias xav
tau, thiab kev hloov kho los ntawm tus thawj tswj hwm. Siv tsab ntawv ceeb toom
no saib tag nrho cov ncauj lus txog ib ghov kev sib ntsib.

Cov ntawv ceeb toom rau txhua ghov kev mus ntsib suav nrog txhua ghov kev hu
xov tooj, lub sij hawm hloov kho, lub sij hawm ntawm lub sij hawm ghia raws li cov
xuab moos: feeb, thiab cov ntaub ntawv pov thawj rau cov neeg tau kev pab.
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Hom Ntawv Ceeb Toom Txhua Hnub: Call
Summary (Nthuav Qhia Cov Tsab Xov Tooj Hu)

Tsab ntawv ceeb toom Call Summary (Nthuav Qhia Cov Tsab Xov
Tooj Hu) muaj cov sij hawm hu pib thiab hu xaus thiab ntsuas cov sij
hawm tau ua hauj lwm. (Qhia kom nco: EVV tsis sau nyiaj.)

Report Parameters
Aceount Wisconsin UAT Training (8°
For: 71102020 - 7/10/2020 11:50:50

Call Summary

ACCOUNT: Wisconsin UAT Training (91027)
PAYER: None
PROGRAM: None

CLIENT EMPLOYEE EMPLOYEE EMPLOYEE CALLS I

SERVICE 5  CLIENTID %‘E""‘E"“‘“ NAME & NAME 5 EMALL = SANTRAXID 5 START END HOURS |1

TestEmpEight, Sandata  WI_EMP03_Training@sandataUAT.com 955554 12:11 P ‘_

Total of Bill Hours: N/A
Total of Completed Visits: 0
Total of Visits: 1

g Sandata 07/10/2020 12:35:49

Tsab ntawv ceeb toom Call Summary (Nthuav Qhia Cov Tsab Xov Tooj Hu) muaj
cov sij hawm hu pib thiab hu xaus thiab ntsuas cov sij hawm tau ua hauj lwm.
Qhov ntev ntawm txhua ghov kev mus sib ntsib, hauv cov xuab moos: feeb, nyob
rau sab xis, thiab ghov ntsuas rau txhua ghov kev mus sib ntsib yog nyob rau hauv
ntu xim txho hauv gab no. (Qhia kom nco: EVV tsis yog ib gho txheej txheem sau

nuj ngis.)
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FVV Hom Ntawv Ceeb Toom: FVV Kev Xaiv

- Tsab ntawv ceeb toom no ghia FVV cov tshuab rau kev xaiv,
kev tsis xaiv thiab kev siv.

- Siv tsab ntawv ceeb toom no soj xyuas kev siv FVV rau cov
neeg tau kev pab los sis mus nrhiav tus zauv cim lub tshuab,
yog tias yuav tau muaj.

Fixed Visit Verification
Assignment Report

{Grand Totsl Accignmante: 1

Sandata 0232024 01:00:59 Page10f1

Ntawm no yog ib daim ntawv ceeb toom txog FVV cov cuab yeej. Yog tias koj tus
kws muab kev pab cuam muaj FVV cov cuab yeej uas muab rau koj thiab koj cov
neeg tau kev pab, ces hom ntawv ceeb toom FVV: FVV Kev Xaiv yog daim ntawv
ceeb toom zoo tshaj plaws rau koj los soj gab xyuas hauv kev siv. Daim ntawv ceeb
toom no tseem muab rau koj nrog tus lej ntawm lub tshuab yog tias koj xav tau hu
rau EVV Feem Hauj Lwm Saib Xyuas Qhua kom ceeb toom ghov yuam kev nrog lub
tshuab.



Hom Daim Ntawv Ceeb Toom Uas Muaj Kev
Tso Cai: Clients Without Authorizations (Cov
Neeg Tau Kev Pab Tsis Muaj Cov Kev Tso Cai)

= Tsab ntawv ceeb toom no teev ghia tag nrho cov neeg tau kev pab
uas tsis muaj ntawv tso cai tam sim no hauv Sandata EVV Portal
(Chaw Muab Kev Pab Saum Huab Cua) rau ib lub sij hawm twg.

= Siv tsab ntawv ceeb toom no los pab txheeb nrhiav kev tso cai hauv
Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua).

Clients Without Authorizations

CLIENT NAME = 10 TYPE MEDHCAID [ FAYER 1T 2 TR T -

W 2000
| |

Tam sim no peb txav mus rau hom ntawv ceeb toom uas muaj kev tso cai.

Tsab ntawv ceeb toom no teev ghia tag nrho cov neeg tau kev pab uas tsis muaj
ntawv tso cai tam sim no hauv Sandata EVV Portal (Chaw Muab Kev Pab Saum
Huab Cua) rau ib lub sij hawm twg.

Siv tsab ntawv ceeb toom no los pab txheeb nrhiav kev tso cai hauv Sandata EVV
Portal (Chaw Muab Kev Pab Saum Huab Cua).
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Hom Daim Ntawv Ceeb Toom Uas Muaj Kev
Tso Cai: Expiring Authorizations (Cov Kev
Tso Cai Yuav Tas Sij Hawm Siv Tau)

- Tsab ntawv ceeb toom no nthuav ghis cov ntawv tso cai uas tas
sij hawm siv tau thiab cov yuav tas sij hawm.

- Yuav siv tsab ntawv ceeb toom no los ntsuas seb puas yuav hloov
tshiab tsab ntawv tso cai los sis tsis hloov.

Expiring Authorizations

PAYER = PROGRAM - SERVICE 7 AUTHID SERVICE END DATE

g Sandata 01/2012020 15:39:12 Page 1of2

« Tsab ntawv ceeb toom no nthuav ghis cov ntawv tso cai uas tas sij hawm siv tau
thiab cov yuav tas sij hawm.

* Yuav siv tsab ntawv ceeb toom no los ntsuas seb puas yuav hloov tshiab tsab
ntawv tso cai los sis tsis hloov.
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Hom Ntawv Ceeb Toom Ncua Caij Nyoog:
Employee Visit Log (Ntawv Zwm Tseg Neeg Ua
Hauj Lwm Kev Sib Ntsib)

- Qhov Employee Visit Log (Ntawv Zwm Tseg Neeg Ua Hauj Lwm Kev
Sib Ntsib) yuav nthos tau txhua yam ntawm tus neeg ua hauj lwm cov kev tu
Xyuas yog tias tus neeg ua hauj lwm sau ua ke cov ntaub ntawv.

Employee Visit Log

LOCATION OUT EMPLOYEE

oca
LATITUDE, LATITUDE, T MEDCAID . SANTRAX - 5
Hours starus | SANTUSE  puowes | HONES | mAME SPESANTRARTH | cai =

o e [ I ‘T-mm,,u . m«:‘ﬁ"ﬂfgg-

Peb cov ntawv ceeb toom ua pawg kawg yog cov ntawv ceeb tom ncua caij nyoog.

« Qhov Employee Visit Log (Ntawv Zwm Tseg Neeg Ua Hauj Lwm Kev Sib Ntsib)
yuav nthos tau txhua yam ntawm tus neeg ua hauj lwm cov kev tu xyuas yog
tias tus neeg ua hauj Iwm sau ua ke cov ntaub ntawv.

» Nws yog tsim los rau Wisconsin lub khoos kas pab them nqi kho mob rau tus
kheej.

« Qhov ncuas caij nyoog yog tau txhua lub caij 31 hnub los sis luv dua

Yog tias koj xaiv siv EVV raws li cov ntaub ntawv teev tseg ntawm kev saib xyuas
tus ngi kho mob rau tus kheej (tus zauv T1019), siv daim ntawv ceeb toom txog
Employee Visit Log (Ntawv Zwm Tseg Neeg Ua Hauj Lwm Kev Sib Ntsib) txhawm
rau los tsim cov npe ntawm kev mus sib ntsib ua tiav rau hnub teev tseg los sis cov
neeg ua hauj lwm kom pom tag nrho cov sij hawm mus sib ntsib.

Yog tias xav siv ghov no rau FFS cov ntaub ntawv ntawm kev saib xyuas, tus neeg
tau kev pab yuav tau kos npe thiab sau cov hauj lwm.

Cim tseg tias nws nce mus txog cov xuab moos, thiab lub sij hawm tau teev tseg
ua tus lej tsis yog feeb.
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Hom Ntawv Ceeb Toom Ncua Caij Nyoog: Client Visit
Summary (Lus Nthuav Qhia Txog Kev Sib Ntsib Nrog
Neeg Tau Kev Pab)

- Tsab ntawv ceeb toom Client Visit Summary (Lus Nthuav Qhia Txog
Kev Sib Ntsib Nrog Neeg Tau Kev Pab) nthuav ghia tag nho cov kev sib
ntsib ntawm ib ncuas caij nyoog uas xaiv tau uas tus neeg tau kev pab muab
sib cais, uas ib tug neeg tau kev pab twg nyias muaj nyias nplooj.

- Cov nrhiav tau yuav muab cais raws kev sib ntsib, raws kev pab.

Reperd Parameters
s

Account Wisconsin UAT Training (31027)
For 82612020 - 71102020 115550 FA8

Client Visit Summary

Siv daim ntawv ceeb toom Client Visit Summary (Lus Nthuav Qhia Txog Kev Sib
Ntsib Nrog Neeg Tau Kev Pab) los tshab xyuas cov sij hawm mus ntsib thiab cov
ntaub ntawv los ntawm cov neeg tau kev pab. Nws yog ib gho cuab yeej uav muaj
txiaj ntsig siv los tshab xyuas tias ghov cov kev pab cuam twg uas tau muab rau
tus neeg tau kev pab hauv ncua caij nyoog uas tau teev tseg. Dhau ntawm no
lawm, nws kuj tseem pab kom nkag siab txog cov xwm txheej hauv cov kev pab
cuam uas cov neeg tau kev pab yuav tau txais. Cov nrhiav tau yuav muab cais raws
kev sib ntsib, raws kev pab. Cim tseg tias nws ntxiv sij hawm rau hauv kem kawg.
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Hom Ntawv Ceeb Toom Ncua Caij Nyoog: Detail
Visit Status (Cov Ntsiab Lus Txog Qhov Kev Sib
Ntsib Txog Txij Twq)

- Tsab no muaj cov ntsiab lus teev txog tag nrho cov kev sib ntsib hauv ib
ncuas caij nyoog hnub uas xaiv tau thiab raws cov nrim nrhiav.

- Siv tsab ntawv ceeb toom txheeb nrhiav cov kev sib ntsib uas yuav tau kho
cov kev seem tseg.

Report Parameters
Account: Wisconsin UAT Training (91027)
For: 8/28/2020 - 7/10:2020 11:56:50 Pt
D t .] V. .t St t Visit Status: Al
'ACCOUNT: Wisconsin UAT Training (31027)
PAYER: None
PROGRAM: None
: None
STATUS: Incomplete
SCHEDULED CALL ADJUSTED
CLIENT CROUE
vismip  GUEHT 0 CLENT NAME PHONE#  EMPLOYEE NAME SERVICE VISIT  VISITDATE |START END  |START END  |START END  |UNRESOLVED EXCEFTIONS
ODE
ZIS11Z2040 1111444580 TestMbrEighteen, Sandata TesEmpNine, Sandata _ SE1Z5 007282020 Q445 FM Unauharized Service, Visits
Without Out-Cals
2151116258 TestEmpThee, Sandata  S125 06/2672020 1L4BAM 1223 PM Clien! Signature Exception.
Unautharzed Service. Unkaow
Clients, Visit Verification Exception
2151150529 9990444488 TestMbrEleven, Sandata TestEmpThree, Sandata  S5125 08/29/2020 11:02AM  11:20 AM Unautherized Senvice
2151150175 TestEmpThree, Sandata  T1020 081202020 10:52.40 Client i Exception,
Unautharzzed Service, Unknown
Clients, Visit Verification Exception,
Visis Viighout OutCats

Siv daim ntawv ceeb toom Detail Visit Status (Cov Ntsiab Lus Txog Qhov Kev Sib
Ntsib Txog Txij Twg) txhawm rau los tshab xyuas cov ncauj lus kom ntxaws txog
txhua ghov kev mus ntsib hauv ib lub caij nyoog twg uas tau xaiv tseg. Yuav pab
hauv kev txheeb xyuas ghov kev mus ntsib uas tsim nyog yuav tau daws ghov kev
seem tseg hauv kev mus ntsib kom yooj yim. Muab tsab ntawv ceeb toom luam
tawm tau raws cov kev seem tseg los sis cov kev sib ntsib uas yuav tau lis cov kev
seem tseg kom rais mus ua gib txheeb meej rau cov kev sau nuj ngis raug cai.

32



Hom Ntawv Ceeb Toom Ncua Caij Nyoog:
Summary Visit Status (Lus Nthuav Qhia Qhov Kev
Sib Ntsib Txog Txij Twq)

Tsab ntawv ceeb toom no muaj cov lub nthuav ghia txog tag nrho cov
gib kev sib ntsib hauv ib ncuas caij nyoog uas xaiv tau thiab raws cov
nrim nrhiav.

Report Parametery
Account Wisconsin UAT Training (81027)
For: 826/2020 - 7/10:2020 11:58:58 PM

Summary Visit Status

mmmmmmm

Procassed

Siv daim ntawv ceeb toom Summary Visit Status (Lus Nthuav Qhia Qhov Kev Sib
Ntsib Txog Txij Twg) txhawm rau los tshab xyuas ghov kev mus ntsib twg tag nrho
hauv ncua caij nyoog uas tau xaiv tseg nyob rau theem siab. Tsab ntawv ceeb toom
yog ib txoj kev nrhiav ceev nrooj tau cov kev sib ntsib uas yuav tau lis cov kev
seem tseg. Qhov no kuj yog ib daim ntawv ceeb toom uas muaj txiaj ntsig rau cov
kws muab kev pab cuam kom paub txog tias lawv lis cov kev seem tseg tau sai
npaum li cas.

Daim ntawv ceeb toom no yuav tsis raug yog tias koj tus kws muab kev pab cuam
tsis siv gib ‘OMIT’ (tsis txhob sau nqi) rau kev mus ntsib tsis raug.

«Cov nrhiav tau yuav muab sau ua pawg raws lub sij hawm kev sib ntsib ib zaug
twg uas tseem nyob tib qib.
*Nws ghia cov kev sib ntsib hauv lub caij nyoog 31 hnub.
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Hom Ntawv Ceeb Toom Ncua Caij Nyoog: Visit
Log (Kev Zwm Tseg Qhov Kev Sib Ntsib)

- Tsab ntawv ceeb toom Visit Log (Kev Zwm Tseg Qhov Kev Sib Ntsib) yog
cov lus nthuav ghia txog tag nrho cov kev sib xyuas uas txuam nrog ib tug neeg
tau kev pab twg hauv lub caij nyoog hnub.

- Siv tsab ntawv ceeb toom no los nthuav ghia txog tus neeg tau kev pab cov sij
hawm hu xov tooj thiab cov zauv cim laj thawj kho hloov. Muaj cov lus txhais rau
cov zauv cim kev kho hloov hauv nplooj kawg ntawm tsab ntawv ceeb toom.

Visit Log

ACCOUNT: Wisconsin UAT Training (91027}
PAYER: INCLUSA

LIENT N. : TestMbrFifteen, Sandata
CLIENT MEDICAID ID: 1111444488

ILL |
PROGRAM | SERVICE | SPV | PRIORITY | EMPLOYEE NAM VISITDATE | [START | | | HOURs|START [END | HOURS| HOURS| RATE|REASON CODES
! 125 EmpTwo, Sandsta  Mon 097 : 0O 140am

i
wi
i

Daim ntawv ceeb toom ntawm Visit Log (Kev Zwm Tseg Qhov Kev Sib Ntsib) muaj
tag nrho cov kev mus ntsib nrog ib tus neeg tau kev pab nyob rau hauv ncua caij
nyoog uas tau xaiv tseg. Siv tsab ntawv ceeb toom no los nthuav ghia txog tus
neeg tau kev pab cov sij hawm hu xov tooj thiab cov zauv cim laj thawj kho hloov.
Muaj cov lus txhais rau cov zauv cim kev kho hloov hauv nplooj kawg ntawm tsab
ntawv ceeb toom. Qhov no tuaj yeem yog ib daim ntawv ceeb toom uas muaj txiaj
ntsig tshaj plaws txhawm rau los tshawb nrhiav seb puas muaj gee ghov yuam kev
tshwm sim nrog tib tus neeg ua hauj lwm, thiab kev rov ua kev cob ghia dua ntxiv
puas yuav muaj txiaj ntsig li cas.
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Hom Ntawv Ceeb Toom Ncua Caij Nyoog: Visit
Verification Activity Summary (Lus Nthuav Qhia Hauj
Lwm Lis Ntawm Kev Tswj Xyuas Qhov Kev Sib Ntsib)

- Tsab ntawv ceeb toom no nthuav ghia cov kev sib ntsib uas tau muab kho
hloov lawm.

- Tsuas yog cov kev sib ntsib uas muaj kev hloov kho teev rau hauv tsab ntawv
ceeb toom no xwb.

Report Parameters
. = - g - o ﬁmunt\“ﬂns:vlll\{)\'rglali’nm:émpﬂs‘u
Visit Verification Activity PR ik
Summary

Account: Wisconsin UAT Training (91027)

Siv daim ntawv ceeb toom Visit Verification Activity Summary (Lus Nthuav Qhia
Hauj Lwm Lis Ntawm Kev Tswj Xyuas Qhov Kev Sib Ntsib) txhawm rau los tshab
xyuas cov kev mus ntsib uas tau hloov kho lawm los sis muaj kev hloov kho. Daim
ntawv ceeb toom yuav ghia tias kom pom tias ghov kev hloov pauv tshwm sim
thaum twg, leej twg yog tus hloov pauyv, thaum twg thiab vim li cas thiaj li muaj
kev hloov pauy, thiab tus zauv cim laj thawj uas cuam tshuam txog kev hloov pauv.
Tsuas yog cov kev sib ntsib uas muaj kev hloov kho teev rau hauv tsab ntawv ceeb
toom no xwb.

Hauv ghov piv txwv no, daim ntawv ceeb toom tau muab cais txheeb los ntawm tus
neeg siv uas tau ua tus Tswj Xyuas Kev Mus Ntsib. Dhau ntawv lawm kuj tseem
tuaj yeem txheeb xyuas saib cov neeg ua hauj lwm uas zwm txog kev mus ntsib,
kom nkag siab tias hom kev cob ghia twg yuav muaj txiaj ntsig rau lawv.

Qhov no yog ib daim ntawv ceeb toom uas zoo hauv kev soj gab xyuas seb yuav
muaj kev hloov pauv los ntawm tus kheej pes tsawg zaus hauv kev mus ntsib. DHS
yuav soj gab xyuas kev ua raws cai yav tom ntej los ntawm kev saib ntawm kev
ntaus ntaub ntawv los ntawm tus kheej.



Hom Ntawv Ceeb Toom Ncua Caij Nyoog: Visit
Verification Exception (Kev Seem Tseg Ntawm Kev
Txheeb Meegj Txoj Kev Sib Ntsib)

- Qhov Visit Verification Exception (Kev Seem Tseg Ntawm Kev Txheeb Meej Txo0j
Kev Sib Ntsib) muaj cov ntsiab lus txog cov kev seem tseg uas pom muaj hauv Kev
Tswj Xyuas Txog Qhov Kev Sib Ntsib.

- Siv tsab ntawv ceeb toom no los saib cov kev sib ntsib raws li hom kev seem tseg.

-

Account & BN = o)

Payer: B0

Program:

Service:m |

Exception Type: Client Signature Exception

Visit Verification Exception

Accoun: L
For 203047 1422017 11

mam

Total of Aeual Wowrs: WA
Totat of Agjusted Hours: WA
Total of Billed Hours: WA

Peb daim ntawv ceeb toom zaum kawg:

Siv daim ntawv ceeb toom Visit Verification Exception (Kev Seem Tseg Ntawm Kev
Txheeb Meej Txoj Kev Mus Ntsib) txhawm rau los tshab xyuas cov ntaub ntawv
txheeb npe kev mus ntsib thiab kev ua dej num nyob rau ncua caij nyoog. Siv tsab
ntawv ceeb toom no los saib cov kev sib ntsib raws li hom kev seem tseg.

Nws teev cov kev seem tseg tam sim no (saib tus xub). Ntawm no, tus neeg siv uas
raug ghov seem tseg ntawm Tus Neeg Tau Kev Pab Kos Npe, tab sis tus neeg siv
tuaj yeem xaiv txhua ghov kev seem tseg los sis ntau ghov kev seem tseg tau. Nws
ghia kom pom tias ghov kev seem tseg twg yuav tsum tau muab coj los daws.

Tsab ntawv ceeb toom teev ghia ib hom kev tshwj tseg twg raws nplooj ntawv nrog
tag nrho cov kev sib ntsib uas muaj feem xyuam.
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Cov ntawv ceeb toom dab tsi uas koj xav
tias koj yuav siv?

Cov Kev Tso Cai?

Cov Hom Kev Seem Tseg?

Cov Kev Ua Pov Thawj?

Kev Zwm Tseg Qhov Kev Sib Ntsib?

Ib gho uas koj tsim los ntawm Visit
Maintenance (Tswj Kev Mus Ntsib)?

Cov ntaub ntawv dab tsi uas yuav pab koj ua lag luam?

Kev siv cov ntawv ceeb toom tsis tas yuav tsim nyog, tab sis yog ib txoj hau kev uas
koj tuaj yeem tau txais cov ntaub ntawv sau tseg thaum koj xav tau. Txiav txim siab
seb cov ntawv ceeb toom twg, yog tias muaj, yuav muab kev pab rau koj lub lag
luam.
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Cov Chaw Muaj Kev Pab

Thov paub tias peb nyob ntawm no los pab, thiab cov kws muab kev pab cuam los kuj muaj
ntau yam kev pab.
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Cov Chaw Muaj Kev Pab

- Wisconsin EVV Chaw Pab Neeg Qhua
- Xov tooj: 833-931-2035, Hnub Monday—Hnub Friday, 7 teev
sawv ntxov-6 teev tsaus ntuj.
- Tus email: VDXC.ContactEVV@wisconsin.gov
- EVV ghov vas sab ntawm
www.dhs.wisconsin.gov/evv/index.htm
- Cov Peev Txheej Rau Kev Kawm Siv
- Cov ntaub ntawv hais txog EVV hauv Wisconsin

Peb pab neeg Saib Xyuas Tus Neeg Tau Kev Pab EVV nyob ntawm no los pab thiab
tuaj yeem hu tau rau:
833-931-2035, Hnub Monday—Hnub Friday, thaum 7 teev sawv ntxov-6 teev tsaus
ntuj.
Los sis los ntawm tus Email txhawb nga ntawm: VDXC.ContactEVV@wisconsin.gov
Thiab peb lub vev xaib EVV ntawm www.dhs.wisconsin.gov/evv/index.htm
Xav paub ntxiv txog:

Cov Peev Txheej Rau Kev Kawm Siv

EVV hauv Wisconsin
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Ua Tsaug

Ua tsaug rau cov kev pab cuam tseem ceeb uas koj
muab rau cov tswv cuab.

- WISCONSIN DEPARTMENT
i of HEALTH SERVICES

Ua tsaug.
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