oo Provider Agency EVV Checklist

.‘ Congratulations on completing your Electronic Visit Verification (EVV) training. This list will
lead you through the process of setting up the Sandata EVV Portal and training your staff.

Your Next Steps

71 Sign up for EVV email updates at
https://public.gowdelivery.com/accounts/WIDHS/subscriber/new?topic_id=WIDHS_190

(1 Use the “Welcome Kit” email to set up your Sandata EVV Portal. The email includes
the web address, account ID, administrator's user name, and temporary password for
accessing your agency'’s unique Sandata EVV Portal account. Please keep this
information in a safe place. A sample Welcome Kit letter, without this agency-specific
information, is on the Department of Health Services (DHS) EVV Training website.

(1 After September 15, 2020, use the DHS ForwardHealth Portal to enter your workers’
information. This will provide the individual worker IDs needed to use EVV.

[ Help other administrative staff learnto use the Sandata EVV Portal. Use a
combination of resources that makes the most sense for your provider agency’s and
staffs’ needs. Choose from these resources on the DHS EVV Training website (or
other websites where noted):

Successful Training

EVV informational video (https:/Mmww.youtube.com/watch?v=rt29rXY_td8)

Wisconsin EVV Supplemental Guide

Sandata EVV Provider Agency Training Guide

PowerPoint presentations (in order of recommended viewing)

Program Overview

Sandata EVV Portal System Overview

Security Format

Client Format

Employee Format

Sandata Mobile Connect (SMC) Format

Telephonic Visit Verification (TVV) Visit

Fixed Visit Verification (FVV) Overview

. EVV Visit Maintenance

10. Group Visit
11.Reports

o Provider Agency Self-Paced Leaming Training Agenda

o Self-Paced (On-demand) Training for Provider Agencies videos
(https://www.sandatalearn.com/?KeyName=WIEVVAgency)

o ForwardHealth Policy Update (Implementation of Electronic Visit Verification
for Personal Care and Supportive Home Care Services,
https://www.forwardhealth.wi.gov/kw/pdf/2020-31.pdf)

o O O O O
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o ForwardHealth Training Update (Electronic Visit Verification Training for
Personal Care Services and Supportive Home Care Services,
https://www.forwardhealth.wi.gov/kw/pdf/2020-32.pdf)

o ForwardHealth Portal instructions for obtaining provider agency and worker
unique identification numbers
(https://www.forwardhealth.wi.gov/WIPortal/content/provider/raining/T rainingH
ome.htm.spage)

71 Train the workers who will use EVV to check in and out for visits. Use a combination
of resources that makes the most sense for your provider agency’s and the workers’
needs. Choose from these resources on the DHS EVV Training website (or other
websites where noted):

o Successful Training

o EVV informational video (https:/mww.youtube.com/watch?v=rt29rXY_td8)

o Mobile Visit Verification (MVV)

» Downloading the SMC App from the App Store (for iOS/iPhone)

* Downloading the SMC APP from the Google Play Store (for Android)

= SMC App Guide for Employees

= SMC Videos: Initial Setup and Credentials, Starting a Visit, Completing
a Visit with Tasks and Client Verification, Starting a Group Visit,
Completing a Group Visit at the Same Time, Completing an Individual
Visit in a Group Visit, Starting an Unknown Visit, Completing an
Unknown Visit, Adding an Unknown Client to a Group Visit,
Abandoning a Group Visit

= TVV Call Reference Guide - Basic (A sample is on the DHS EVV
Training website. We encourage you to provide your agency-
specific sheet from the Welcome Kit e mail to those workers who
use TVV.)

= TVV Call Reference Guide — Group Visits (A sample is on the DHS
EVV Training website. We encourage you to provide your agency-
specific sheet from the Welcome Kit e mail to those workers who
use TVVfor group visits.)

» TVV Videos: Call In with FVV Prompt, Call Out with FVV Prompt

» FVV Call Reference Guide (A sample is on the DHS EVV Training
website. If a member or participant you support needs the FVV device,
an FVV guide with toll-free phone numbers unique to your agency will
be included with the device when it is mailed to the member’s or
participant’'s home. We encourage you to provide the agency-
specific sheet from this mailing to those workers who use FVV.)

» FVV Video: FVV Call Process

[ If needed, request FVV devices through the Sandata EVV Portal. FVV devices should
only be ordered if there is no other option for collecting EVV visit information for that
member or participant.
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Written training materials will be available in English, Spanish, and Hmong. Other
languages may be requested at dhsEVV@dhs.wisconsin.gov. Please allow 30 days for
translation and delivery. Video available for training is closed-captioned in English.

EVV Support

We are here to help you. Support is available to address any questions you may have
with EVV.

DHS EVV Training webpage: https:/Mmww.dhs.wisconsin.gov/evv/training.htm

Wisconsin EVV Customer Care: VDXC.ContactEVV@Wisconsin.gov; 833-931-2035
Before September 14, 2020: Monday-Friday, 8 a.m.— 5 p.m.
After September 14, 2020: Monday—Friday, 7 a.m. — 6 p.m.
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