oo Chaw Muab Kev Pab Cov Kev Txheeb
é™» ntawm EVV

(Provider Agency EVV Checklist)

Nrog zoo siab rau koj txoj kev kawm siv Electronic Visit Verification (EVV) (Kev Txheeb
thaum Sib Ntsib Hauv Tshuab Hluav Taws) tiav. Cov teev no yuav coj koj raws ghov txheej
txheem kev teeb tsa Sandata EVV Portal (Chaw Txuas Mus Cuag Kev Pab Saum Huab Cua)
thiab ghia koj cov neeg ua hauj lwm.

Koj Cov Kauj Ruam Tom Ntej

11 Rau npe kom tau cov xov xwm tshiab txog EVV hauv email ntawm
https://public.govdelivery.com/accounts/WIDHS/subscriber/new?topic_id=WIDHS 190

11 Siv tsab ntawv email muaj “Pob Khoom Txais Tos” los teeb tsa koj ghov Sandata
EVV Portal (Chaw Txuas Mus Cuag Kev Pab Saum Huab Cua). Qhov email yuav
muaj ghov vas sab, tus ID rau tus as khauj, tus neeg tuav hauj lwm lub npe siv, thiab
lo lus txuas nkag ib ntus kom txuas tau mus rau hauv koj lub koom haum ghov as
khauj tshwj xeeb ntawm Sandata EVV Portal (Chaw Txuas Mus Cuag Kev Pab Saum
Huab Cua). Thov khaws cov ncauj lus no rau ib gho chaw zoo. Tsab qauv ntawv
muaj Pob Khoom Txais Tos, tsis teev muaj cov ncauj lus tshwj xeeb kiag txog lub
koom haum no, yog nyob rau ntawm Department of Health Services (Tuam Tsev Pab
Kev Noj Qab Haus Huv) (DHS) Qhov Vas Sab Qhia Siv EVV.

[l Tom gab lub Cuaj Hli Ntuj Hnub tim 15, 2020, siv DHS ForwardHealth Portal (Chaw
Txuas Mus Cuag Kev Pab Saum Huab Cua) mus rau cov ncauj lus txog koj cov neeg
ua hauj lwm. Qhov no yuav muab cov zauv ID uas yuav tau muaj rau ib tug neeg ua
hauj lwm twg thiaj siv tau EVV.

[J  Pab Iwm cov neeg tuav hauj lwm lis ntaub ntawv kawm kom txawj siv Sandata EVV
Portal (Chaw Txuas Mus Cuag Kev Pab Saum Huab Cua). Siv ob peb yam kev pab
sib txuam uas muaj nqis rau koj lub koom haum muab kev pab thiab cov neeg ua
hauj lwm cov kev xav tau. Xaiv cov chaw muab kev pab ntawm DHS ghov vas sab
Qhia Siv EVV (los sis lwm cov vas sab uas teev ghia) ntawm no:

o Kev Xyaum Kawm Vam Meegj
o Daim viv dis aus ghia txog EVV
(https://www.youtube.com/watch?v=rt29rXY td8)
o Wisconsin Kev Coj Qhia Pab Txhawb Rau EVV
Koom Haum Kev Coj Qhia Txog Sandata EVV
o Cov phab ntawv nthuav ghia PowerPoint (raws seem li pom zoo kom saib)
1. Kev Tshab Xyuas Txog Txoj Kev Pab

Kev Tshab Xyuas Txog Sandata EVV Portal (Chaw Txuas Mus Cuag

Kev Pab Saum Huab Cua) Txheej Txheem

Kev Teeb Txheeb Rau Kev Ruaj Ntseg

Kev Teeb Txheeb Rau Neeg Tau Kev Pab

Kev Teeb Txheeb Rau Neeg Ua Hauj Lwm

Kev Teeb Txheeb Rau Sandata Mobile Connect (SMC)

(0]

N

o ok w

P-02759 (08/2020) Q mﬁgﬁ!&cm


https://public.govdelivery.com/accounts/WIDHS/subscriber/new?topic_id=WIDHS_190
https://www.youtube.com/watch?v=rt29rXY_td8

P-02759 (08/2020)

7. Kev Sib Ntsib nrog Telephonic Visit Verification (TVV) (Kev Txheeb
Npe Hauv Xov Tooj Thaum Sib Ntsib)

8. Kev Tshab Xyuas Txog Fixed Visit Verification Device (Kev Txheeb
Npe Hauv Lub Tshuab Nruab Ruaj Thaum Sib Ntsib) (FVV)

9. Kev Tswj Xyuas Kev Sib Ntsib ntawm EVV

10. Kev Sib Ntsib Nrog Pab Pawg Neeg

11. Cov Ntawv Ceeb Toom

o Cov Ntsiab Lus Rau Koom Haum Muab Kev Pab Kawm Siv Raws Siab Nyiam

o Cov viv dis aus Kev Kawm Siv Raws Siab Nyiam (Thaum Xav Tau) rau Cov
Koom Haum Muab Kev Pab
(https://www.sandatalearn.com/?KeyName=WIEVVAgency)

o ForwardHealth Kev Kho Tshiab Txoj Cai (Txoj Kev Siv Electronic Visit
Verification rau Cov Kev Tu Xyuas Neeg thiab Kev Pab Txhawb Hauv Tsev,
https://www.forwardhealth.wi.gov/kw/pdf/2020-31.pdf)

o ForwardHealth Kev Kho Tshiab Txoj Kev Qhia Siv (Txoj Kev Siv Electronic
Visit Verification rau Cov Kev Tu Xyuas Neeg thiab Kev Pab Txhawb Hauv
Tsev, https://www.forwardhealth.wi.gov/kw/pdf/2020-32.pdf)

o ForwardHealth Portal (Chaw Txuas Mus Cuag Kev Pab Saum Huab Cua) cov
lus ghia mus muab tau cov zauv tshwj xeeb rau lub koom haum muab kev pab
thiab neeg ua hauj lwm
(https://www.forwardhealth.wi.gov/WIPortal/content/provider/training/TrainingH
ome.htm.spage)

[l Qhia cov neeg ua hauj lwm uas yuav siv EVV kom txawj txheeb npe tuaj thiab txheeb
npe tawm ntawm cov sib ntsib. Siv ob peb yam kev pab sib txuam uas muaj nqis rau
koj lub koom haum muab kev pab thiab cov neeg ua hauj lwm cov kev xav tau. Xaiv
cov chaw muab kev pab ntawm DHS ghov vas sab Qhia Siv EVV (los sis lwm cov vas
sab uas teev ghia) ntawm no:

o Kev Xyaum Kawm Vam Meej

o Daim viv dis aus ghia txog EVV
(https://www.youtube.com/watch?v=rt29rXY td8)

o Mobile Visit Verification (Kev Txheeb Npe Hauv Xooj Ntawm Cev Thaum Sib
Ntsib) (MVV)

=  Kev rub SMC ghov App los ntawm App Store (rau lub xov tooj
iOS/iPhone)

= Kev rub SMC ghov APP los ntawm Google Play Store (rau cov
Android)

= Kev Coj Qhia Siv SMC App rau Cov Neeg Ua Hauj Lwm

= SMC Cov viv dis aus: Teeb Tsa Thawj Zaug thiab Cov Pov Thawj, Pib
Kev Sib Ntsib, Sib Ntsib Tiav nrog Cov Tes Luag Num thiab Neeg Tau
Kev Pab Kev Txheeb Meej, Kev Pib Sib Ntsib Nrog |Ib Pag Pawg
Neeg, Sib Ntsib Tiav Thooj Txhij Nrog Ib Pab Pawg Neeg, Sib Ntsib
Tiav Nrog Ib Tug Neeg hauv Pab Pawg Neeg, Pib Sib Ntsib Nrog Tus
Neeg Tsis Paub, Sib Ntsib Tiav Nrog Tus Neeg Tsis Paub, Kev Ntxiv
Tus Neeg Tau Kev Pab Tsis Paub rau Pab Pawg Neeg Sib Ntsib, Tso
Tseg Kev Sib Ntsib Nrog Pab Pawg
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o TWV
» Kev Coj Qhia Txog Kev Hu TVV - Hauv Paus (Muaj ghov qauv ghia
ntawm DHS ghov vas sab Qhia Siv EVV. Peb xav txhawb kom koj
muab nplooj ntawv ntawm tsab email uas muaj Pob Khoom Txais
Tos rau koj cov neeg ua hauj lwm uas siv TVV.)
= Kev Coj Qhia Txog Kev Hu TVV - Cov Kev Sib Ntsib Nrog Pab Pawg
(Muaj ghov gauv ghia ntawm DHS ghov vas sab Qhia Siv EVV. Peb
xav txhawb kom koj muab nplooj ntawv ntawm tsab email uas
muaj Pob Khoom Txais Tos rau koj cov neeg ua hauj lwm uas siv
TVV rau cov kev sib ntsib nrog pab pawg.)
= TVV Cov Viv Dis Aus: Lus Qhia Xaiv thaum Hu Tuaj rau FVV, Lus
Qhia Xaiv thaum Hu Tawm rau FVV
o FWV
= Kev Coj Qhia Txog Kev Hu FVV (Muaj ghov gauv ghia ntawm DHS
ghov vas sab Qhia Siv EVV. Yog ib tug tswv cuab los sis neeg koom
uas koj pab txhawb yuav tsum muaj lub tshuab FVV, yuav muaj FVV
tus xov tooj hu dawb tshwj xeeb kiag rau koj lub koom haum xa nrog
lub tshuab mus rau tus tswv cuab los sis tus neeg koom lub tsev. Peb
xav txhawb kom koj muab nplooj ntawv ntawm tsab email no rau
cov neeg ua hauj lwm uas siv FVV.)
= FVV Daim Viv Dis Aus: Txheej Txheem Kev Hu FVV
[ Yog yuav tsum tau muaj, thov kom tau cov tshuab FVV ntawm Sandata EVV Portal
(Chaw Txuas Mus Cuag Kev Pab Saum Huab Cua). Tsuas hais kom tau cov tshuab
FVV yog tias tsis muaj lwm txoj kev taug los sau ua ke cov ncauj lus kev sib ntsib
hauv EVV rau tus tswv cuab los sis tus neeg koom ntawd.

Yuav muaj cov ntaub ntawv ghia siv sau ua Lus Askiv, Lus Mev thiab Lus Hmoob. Yog
nug txog, yuav muaj lwm cov hom lus ntawm dhsEVV@dhs.wisconsin.gov. Thov kheev
30 hnub rau txoj kev muab txhais thiab xa tuaj. Daim viv dis aus ghia kev siv yuav sau
muaj cov Lus Askiv tshwm ntawm cov duab.

Kev Pab Txhawb txog EVV

Muaj peb nyob ntawm no yuav pab koj. Muaj kev pab txhawb los teb tau tej lus nug koj
muaj txog EVV.

DHS ghov vas sab rau Kev Qhia Siv EVV:
https://www.dhs.wisconsin.gov/evv/training.htm.

Wisconsin EVV Chaw Pab Neeg Qhua:
VDXC.ContactEVV@Wisconsin.gov; 833-931-2035

Ua ntej lub Cuaj HIi Ntuj Hnub tim 14, 2020: Monday—Friday, 8 teev sawv ntxov — 5
teev tsaus ntuj

Tom gab lub Cuaj HIi Ntuj Hnub tim 14, 2020: Monday—Friday, 7 teev sawv ntxov — 6
teev tsaus ntuj
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