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Right care. Right place. Right time.
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Someone to Talk to

The services in the table below are available statewide.

Program/Service

r@”@] Peer-Run Warmline

Description

Call, text, or chat with individuals with related life
experiences for non-emergency support/before
situations are an emergency. Service expected to be
available in 2023.

Funding

American Rescue
Plan Act through
September 2025.

(EQ 988 Suicide & Cirisis Lifeline

Call, text, or chat to connect with a counselor.

Federal grants through
September 2025.
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Text with operators trained to provide emotional support
and resources.

State general purpose
revenue and the
Center for Suicide

Awareness.
N Call to talk to behavioral health professionals or trained County budgets
volunteers during an emergency. and Medicaid

Q County Cirisis Lines

reimbursements.

Someone to Respond

The services in the table below are available in select areas of Wisconsin based on local support.

Program/Service

County Mobile Crisis
oo Response + Enhanced
Response Teams

Description

At least one first responder or behavioral health
professional responding in person to deescalate and
provide support.

Enhanced Response Teams: A group of up to three
first responders and/or behavioral health professionals
responding in person during an emergency.

Funding

County budgets
and Medicaid
reimbursements.
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Co-Responder Models

Provide mobile response using law enforcement AND
behavioral health professionals for individuals during an
emergency.

Municipal budgets.

A Safe Place to Be

The services in the table below are available in select areas of Wisconsin. It's the intent to have all services available

regionally with additional funding.
Program/Service

A Youth Crisis Stabilization
me Facilities

Description

Residential settings that provide counseling, therapy and
other services to youth (ages 17 and under) for up to 30
days.

Funding

State general purpose
revenue and federal
grants.

Private & Public
Hospitals

Facility settings that provide intensive inpatient care and
treatment from behavioral health professionals.

Patient payments,
private insurance,
Medicaid payments.

Psychiatric Residential
Treatment Facilities
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Non-hospital settings for youth that would offer intense,
focused treatment to promote a successful return home
or to a less-restrictive community setting.

Funding needed. (State
budget proposal.)

Crisis Urgent Care &
Observation Centers

—t

Facility settings, similar to hospital emergency
departments, that would offer assessment and support
from behavioral health professionals.

Funding needed. (State
budget proposal.)




