CRISIS NOW SERVICES

The right care, at the right time, in the right place

COMING SOON: Places that provide an entry

Counties may provide in-person support point for immediate support from professionals
Free and confidential support provided from behavioral health professionals where trained in responding to mental health
by trained counselors 24/7 through the individual in crisis is located when a emergencies in a setting designed for mental
calls, texts, and chats for people in crisis cannot be resolved by phone. This health services. State rules to regulate the
suicidal or emotional distress. service is not available in all counties. operations of this facility type are being written.
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Behavioral health professionals and trained First responders (law enforcement, Places for youth and adults that provide
volunteers are available by phone 24/7 to EMS, etc.) paired with behavioral supports in a structured environment
assist with problem-solving stressful health professionals who provide designed to help an individual develop
situations and determining whether an in-person support where the individual skills to manage their stress and symptoms
individual can remain safely in the community in crisis is located. This service is not and build connections in their community to
or if facility-based care is required. available in all communities. help thrive during times of adversity.
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