
Leej Twg Yuav Tiv Tauj Rau Kev Pab Nrog Electronic Visit Verification 
(Kev Tshawb Xyuas Kev Mus Ntsib Hauv Es Lev Thos Niv)

(Who to Contact for Help With Electronic Visit Verification)
Kuv yuav tiv 

tauj leej twg? Lawv tuaj yeem pab tau kuv l i  cas? Lawv cov ntaub ntawv tiv tauj yog l i  cas?

Koj lub fiscal employer 
agency (koom haum 
saib xyuas neeg ntiav 
hauj lwm fab nyiaj txiag) 
(FEA)

•	 Piav qhiakoj lub luag hauj lwm hauv electronic visit 
verification (kev tshawb xyuas kev mus ntsib hauv es lev thos 
niv) (EVV) thiab vim li cas nws thiaj li tsim nyog.

•	 Teb cov lus nug txog lub lab npauv EVV (Piv txwv li, teeb 
meem txog kev siv lub lab npauv EVV, sau khaws tseg kev 
mus ntsib, rov qab pib dua tus phav xab vawj los sis cov 
ntaub ntawv EVV ID, kev kho kom raug, kev kho qhov uas 
nkaug mus uas tsis raug los sis yuam kev).

•	 Qhia rau koj paub tias yuav nrhiav kev cob qhia thiab cov 
peev txheej ntawm EVV tau qhov twg.

•	 Sib tham seb cov neeg ua hauj lwm twg yuav tsum tau  
siv EVV.

•	 Muab cov ntaub ntawv teeb tsa EVV rau cov neeg tuaj koom 
uas tsis nyob rau hauv-cov neeg ua hauj lwm raug ntiav.

•	 Teb cov lus nug ntawm tus neeg ua hauj lwm txog EVV.
•	 Teb cov lus nug txog nyiaj hli thiab daim ntawv sau sij hawm.

•	
GT Independence: gtindependence.com/state/wisconsin/wi-evv/
•	 877-659-4500
•	 Email: customerservice@gtindependence.com
•	 Hnub Monday–Hnub Friday 7 teev sawv ntxov–5 teev yuav tsaus 

ntuj CT
iLIFE: ilife.org/evv/evv-information-and-training/
•	 855-511-6443
•	 Email: IRIS.EVV@iLIFE.org
•	 Hnub Monday–Hnub Friday 8:30 teev sawv ntxov–4:30 teev yuav 

tsaus ntuj CT
Premier: premier-fms.com/evv/evv-resources/
•	 855-224-5810
•	 Email: etimesheets@premier-fms.com
•	 Hnub Monday–Hnub Friday 8 teev sawv ntxov–4:30 teev yuav 

tsaus ntuj CT

Koj Tus Kws Pab Tswv 
Yim IRIS

•	 Piav qhia txog koj lub luag hauj lwm hauv EVV thiab vim li cas 
nws thiaj tsim nyog.

•	 Sib tham txog qhov cuam tshuam ntawm EVV rau koj qhov 
kev sau npe rau hauv lub khoos kas IRIS.

•	 Qhia rau koj paub tias cov neeg ua hauj lwm twg yuav tsum 
tau siv EVV.

•	 Qhia seb koj cov neeg ua hauj lwm ua li cas nrog EVV.
•	 Qhia rau koj paub tias yuav nrhiav kev cob qhia thiab cov 

peev txheej ntawm EVV tau qhov twg.
•	 Xyaum txoj hauv kev los tham nrog cov neeg ua hauj lwm 

txog qhov hnyav ntawm EVV, qhov yuav tsum tau ua, thiab 
koj cov kev xaiv yog tias koj tus neeg ua hauj lwm tsis sau 
khaws tseg cov ntaub ntawv kev mus ntsib uas siv EVV.

•	 Sib tham txog lub sij hawm muaj txiaj ntsig ntawm IRIS nrog 
cov neeg tuaj koom nrog IRIS tshiab.

Advocates4U:
•	 877-739-2203
•	 Email: info@irisadvocates4u.org
Cov Neeg Tawm Tswv Yim Saib Xyuas Tus Neeg Thib Ib:
•	 414-336-2448
•	 Email: info@firstperson.org
Kev Sib Txuas Cov Kev Pab Cuam Fab Sim Neej Ntawm Lutheran:
•	 844-520-1712
•	 Email: connections@lsswis.org
Midstate Independent Living Choices, Inc.:
•	 800-382-8484
•	 Email: milc@milc-inc.org
Progressive Community Services, Inc.:
•	 Kev pab cuam qhua: 833-487-8826
•	 Thuaj pais: 608-848-8305
•	 Email: information@pcsdane.org
TMG:
•	 844-864-8987
•	 Email: info@tmgwisconsin.com

Wisconsin EVV Chaw 
Pab Neeg Qhua

•	 Teb cov lus nug feem dav txog EVV thiab vim li cas nws thiaj 
li tsim nyog.

•	 Qhia rau koj paub tias cov neeg ua hauj lwm twg yuav tsum 
tau siv EVV.

•	 Qhia seb koj cov neeg ua hauj lwm ua li cas nrog EVV.

Wisconsin EVV Chaw Pab Neeg Qhua:
•	 833-931-2035
•	 Email: vdxc.contactevv@wisconsin.gov
•	 Hnub Monday–Hnub Friday 7 teev sawv ntxov–6 teev tsaus  

ntuj CT

Koj IRIS Ombudsman 
(Tus Neeg Kuaj Xyuas 
Qhov Tseeb)

Mloog koj cov lus txhawj xeeb, thiab pab daws cov teeb meem uas 
tswm sim.

Disability Rights Wisconsin (rau cov neeg tuaj koom hnub nyoog  
18-59 xyoos):
•	 800-928-8778
•	 TTY: 888-758-6049
•	 Email: info@drwi.org
Pawg Thawj Saib Xyuas Cov Neeg Laus thiab Kev Saib Xyuas Ncua Sij 
Hawm Ntev (rau cov neeg tuaj koom hnub nyoog 60 xyoos thiab  
laus dua):
•	 800-815-0015
•	 Email: BOALTC@wisconsin.gov

IRIS Tus Xov Tooj Muab 
Kev Pab Txog Cov Kev 
Thov Rov Txiav Txim 
Dua thiab Kev Tsis 
Txaus Siab

Tshaj tawm cov teeb meem uas tsis tau txais kev daws rau 
Wisconsin Department of Health Services (Lub Tuam Tsev Hauj 
Lwm Ntsig Txog Cov Kev Pab Cuam Kev Noj Qab Haus Huv).

IRIS Tus Xov Tooj Muab Kev Pab Txog Cov Kev Thov Rov Txiav Txim Dua 
thiab Kev Tsis Txaus Siab:
•	 888-203-8338
•	 Email: dhsirisgrievances@wisconsin.gov
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