
Connect With Me

COV NPAV NO SIV LI CAS
(HOW TO USE THESE CARDS)

1.	 Pib sib tham Txuas Nrog Kuv yog rau kev pib sib tham txhua qhov chaw, txhua 
lub sij hawm txhawm rau los sib txuas ua ke. Lawv tuaj yeem nug tau los ntawm 
cov laus rau cov hluas, cov hluas rau cov laus, los sis cov hluas rau cov hluas.

2.	 Cov npav no tau tsim rau cov tub ntxhais hluas nyob hauv tsev kawm ntawv theem 
nrab nce mus, tab sis tuaj yeem ua kom yooj yim rau cov hnub nyoog yau dua. Qee 
lub ntsiab lus yuav phim rau cov hluas ntau dua. Siv daim npav raws li koj pom zoo. 

3.	 Kev Ua Kom Txhob Ntxhov Siab pib sib tham nyob rau hauv kev so. Txhua pawg 
kuj muaj “Kev Ua Kom Txhob Ntxhov Siab” daim npav kom koj pib ntawm cov ncauj 
lus tshwj xeeb ntawd. 

4.	 Cov npav no tsis yog muaj ua rau hauv ib zaug nkaus xwb los sis tag nrho raws 
qib mus. Tawm mus sab nrauv thaum noj hmo los sis tsheb daig. Yog tias koj 
pom koj tus kheej xav hais txog ib lub ncauj lus tshwj xeeb twg, ces muab rub 
tawm ntu ntawd thiab siv nws. 

Txuas ntxiv rau lwm sab...

Tshaj tawm los ntawm Wisconsin Department of Health Services (Lub Tuam Tsev 
Hauj Lwm ntsig txog Cov Kev Pab Cuam Kev Noj Qab Haus Huv) nrog kev tso cai 
los ntawm Missouri Department of Health and Senior Services (Lub Tuam Tsev 
Hauj Lwm ntsig txog Cov Kev Pab Cuam Cov Laus thiab Kev Noj Qab Haus Huv).

P-03507H (09/2023)
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COV NPAV NO SIV LI CAS
5.	 Thaum siv cov npav no los txuas, nco ntsoov tias tsis muaj cov lus teb raug los 

sis teb yuam kev rau cov lus nug no. 
6.	 Cov tub ntxhais hluas tuaj yeem muab cov kev tswv yim kev xav los sis cov tswv 

yim uas txawv ntawm koj tus kheej li. Muab hwv tsam rau koj tus kheej kom qhib 
siab thaum muaj kev sib tham nrog cov tub ntxhais hluas. 

7.	 Tsis muaj daim npav twg uas yuav tswj txhua yam koj xav tau los tham txog “Yam 
Uas Nyuaj,” tab sis hauv lub ncauj lus no muaj ob peb lo lus nug los pib qee qhov 
kev sib tham nyuaj. 

8.	 Yog xav txib yuav daim npav thiab kawm paub ntau ntxiv, ces mus saib lub vev 
xaib ntawm Wisconsin Department of Health Services (Lub Tuam Tsev Hauj  
Lwm ntsig txog Cov Kev Pab Cuam Kev Noj Qab Haus Huv) Rau Cov Hluas: 
https://dhs.wisconsin.gov/mch/adolescent-health.htm. 

9.	 Hom Lus Mev muaj rau rub tawm los ntawm lub vev xaib. Para cartas en 
Español, visite el sitio abajo. 
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PAWG RAU KEV SIB THAM

Kev Ua Kom Txhob Ntxhov Siab

Kev Tsim Kev Sib Txuas

Nqis Tes Ua Hauj Lwm

Tev Naus Laus Zis

Kev Sib Raug Zoo

Feem Kev Txhim Kho

Daim Duab Lub Cev

Kev Puas Siab Puas Ntsws

Tshuaj

Kev Loj Hlob

Yam Uas Nyuaj
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https://dhs.wisconsin.gov/mch/adolescent-
health.htm

thiab
#ConnectWithMe

Txuas nrog peb ntawm:
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Koj puas xav yog tus uas ua tau 
tsis zoo tshaj plaws ntawm pab 
pawg yeej los sis tus uas ua tau 
zoo tshaj plaws ntawm pab pawg 

swb? Vim li cas? 

Pib kev sib tham!
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Yog tias koj tuaj yeem piav qhia koj 
tus kheej yog hom kas lias twg, nws 

yuav zoo li cas? Vim li cas? 

Pib kev sib tham!

Kev U
a Kom

 Txhob N
txhov Siab
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Yam uas koj nyiam raug tau 
tshwm sim nyob rau hnub no?

Pib kev sib tham!
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______ muaj xov xwm mus 
thoob thaum tsis ntev los 
no. Koj tau hnov dab tsi 

txog qhov no?

Pib kev sib tham!

Kev U
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Yog tias koj muaj zog ntau 
heev, nws yuav zoo li cas?

Pib kev sib tham!

Kev U
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Koj yuav ua li cas nrog cov 
kev muaj zog heev ntawd?

Txuas ntxiv mus!

Kev U
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 Txhob N
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Koj ua dab tsi tom qab lawj kawm 
los (xws li kev ua kis las, ua hauj 

lwm pub dawb, tawm mus ncig ua 
si, ua hauj lwm los sis koom nrog 

pab pawg)?

Pib kev sib tham!
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Kev U
a Kom

 Txhob N
txhov Siab Ke

v 
U

a 
Ko

m
 T

xh
ob

 N
tx

ho
v 

Si
ab

Ke
v 

U
a 

Ko
m

 T
xh

ob
 N

tx
ho

v 
Si

ab



Connect With Me

Lwm yam dej num uas koj 
xav ua yog dab tsi? Dab tsi 
ua kom koj tsis txhob ua li 

ntawd?

Txuas ntxiv mus!
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Tsiaj tu qee tug uas koj 
muaj yog dab tsi?

Kev Ua Kom Txhob Ntxhov Siab
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Yog tias koj tau nyiaj ib lab 
duas las, koj yuav siv nyiaj 

li cas?

Kev Ua Kom Txhob Ntxhov Siab
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Hom tsiaj twg sawv cev rau 
koj zoo tshaj? Vim li cas 

koj ho xaiv tus tsiaj ntawd?

Kev Ua Kom Txhob Ntxhov Siab
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Yog tias koj tuaj yeem nyob 
hauv qho tseeb los sis kev ua 
yeeb yam, qhov twg yuav yog 

thiab vim li cas?
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Koj xav nyob ib leeg ntawm 
lub pov txwv los sis nrog ib 
tus neeg uas hais lus tsis 

paub tsum nyob?

Kev Ua Kom Txhob Ntxhov Siab
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Yuav ua li cas koj thiaj 
nrhiav txoj kev nyiam raug 
nrog ib tug neeg koj nyuam 

qhuav ntsib?

Kev Ua Kom Txhob Ntxhov Siab
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Koj nyiam dab tsi txog tsev 
kawm ntawv?

Pib kev sib tham!
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Koj yuav hloov pauv dab tsi?

Txuas ntxiv mus!
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Pib kev sib tham!

Koj nyiam kev cai dab qhuas dab 
tsi? Dab tsi ua rau koj nyiam nws 

tshaj plaws?
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Kev cai dab qhuas dab tsi uas 
koj xav xa mus rau lwm tus?

Txuas ntxiv mus!

Kev Tsim
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Pib kev sib tham!

Tus qauv zoo muaj tus yam ntxwv 
zoo li cas? Puas yog ______ tus 

qauv zoo? 
(Suav nrog cov neeg paub zoo, cov tswv cuab 

hauv zej zog, thiab lwm yam. Tsis suav nrog cov 
neeg hauv tsev neeg.) 

Pib kev sib tham!
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Yuav muaj qhov sib txawv li 
cas hauv tus qauv rau cov 
hluas piv rau cov neeg loj?

Txuas ntxiv mus!
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Pib kev sib tham!

Thaum koj xav tham txog tej 
yam tseem ceeb, koj yuav tig 

mus rau leej twg?

Pib kev sib tham!
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Koj yuav xaiv leej twg los sib tham 
txog qee yam teeb meem?

Txuas ntxiv mus!
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Pib kev sib tham!

Dab tsi yog qhov zoo tshaj plaws 
ntawm koj hnub? Vim li cas?

Pib kev sib tham!
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Dab tsi yog qhov phem tshaj 
ntawm koj hnub? Vim li cas?

Txuas ntxiv mus!
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Pib kev sib tham!

Cov sib fwb los txhawb zog thiab 
qhia kom pom tias lawv mob siab 
rau koj thiab lwm tus tub ntxhais 

kawm li cas?

Pib kev sib tham!
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Koj xav kom lawv ua li cas 
txhawm rau qhia tau kev 

txhawb zog thiab mob siab 
rau cov tub ntxhais kawm?

Txuas ntxiv mus!
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Kev Ua Kom Txhob Ntxhov Siab

Yog koj tau txais kev nyiam 
raug ntawm txhua leej nyob 

hauv lub ntiaj teb tau ib feeb, 
koj yuav hais dab tsi los sis ua 

dab tsi? Vim li cas?
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Kev Ua Kom Txhob Ntxhov Siab

Yog tias koj tuaj yeem daws tau ib 
qho teeb meem hauv ntiaj teb, koj 

yuav daws dab tsi?
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Pib kev sib tham!Pib kev sib tham!

Koj nyiam dab tsi ntawm koj 
qhov chaw nyob? Koj tsis 

nyiam dab tsi?
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Txuas ntxiv mus!

Koj tuaj yeem ua li cas kom nws 
zoo tuaj? Lawv tuaj yeem ua li cas 

kom nws zoo tuaj?
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Pib kev sib tham!Pib kev sib tham!

Yam dab tsi uas koj pom 
tshwm sim uas ua rau koj 

hnov tau tias tsis xis nyob?
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Txuas ntxiv mus!

Tib neeg ua li cas thaum muaj 
tej yam no tshwm sim? Koj ua 

tau dab tsi?
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Pib kev sib tham!

Kev thab plaub zoo li cas 
hauv tsev kawm ntawv? Hauv 

peb lub zej zog?
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Txuas ntxiv mus!

Vim li cas lub sij hawm tus neeg 
raug thab plaub thiaj li nkag mus 
nyuaj? Dab tsi yuav ua rau nws 

nyuaj me zog tuaj?
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Pib kev sib tham!Pib kev sib tham!

Dab tsi yog cov cim qhia tias 
ib tug neeg tab tom raug tsim 

txom?
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Txuas ntxiv mus!

Koj yuav qhia rau leej twg tau 
thiab thaum koj pom tias tus 

phooj ywg nyob hauv qhov xwm 
txheej phem?
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Pib kev sib tham!Pib kev sib tham!

Lo lus huab hwm ntawn 
koj txhais li cas?
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Txuas ntxiv mus!

Tib neeg qhia kev sib 
huab hwm li cas?
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Pib kev sib tham!Pib kev sib tham!

Kev plam kev huab hwm 
rau ib tug neeg nws 

txhais tau li cas?
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Txuas ntxiv mus!

Yog tias koj tau plam kev huab 
hwm rau ib tug neeg twg, qhov 
ntawd cuam tshuam rau koj txoj 

kev sib raug zoo li cas?
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Pib kev sib tham!Pib kev sib tham!

Puas muaj tej yam tshwm sim 
thaum hnub kawm ntawv uas ua 

rau koj hnov tau tias tsis nyab 
xeeb? Hom twg?
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Txuas ntxiv mus!

Dab tsi yog txoj hauv kev pab kom 
cov tub ntxhais kawm muaj kev 

nyab xeeb hauv tsev kawm ntawv 
thaum hnub kawm ntawv?
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Koj xav muaj lub xov tooj tab 
sis tsis muaj leej twg nyob 
nrog, los sis siv sij hawm ib 
hnub nrog phooj ywg tab sis 

tsis muaj lub xov tooj?

Kev Ua Kom Txhob Ntxhov Siab
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Lub vev xaib, phev foos tshaj 
xov xwm, los sis txoj hauv kev 
los txuas koj nyiam dab tsi? 

Vim li cas?

Kev Ua Kom Txhob Ntxhov Siab
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Pib kev sib tham!

Cov neeg coj sib txawv li cas 
hauv oos lais thib tim ntsej 

tim muag? Dab tsi ua rau sib 
txawv?

Pib kev sib tham!
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Koj xav kom tib neeg coj li cas 
rau fab oos lais? Nws muaj tus 

yam ntxwv zoo li cas?

Txuas ntxiv mus!
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Pib kev sib tham!

Kuv tau hnov lo lus “kev sib 
thuam hauv is taws nem.”

 Qhov ntawd txhais tau li cas?

Pib kev sib tham!



Connect With Me

Tev N
aus Laus Zis

Tev N
aus Laus Zis Te

v 
N

au
s 

La
us

 Z
is

Te
v 

N
au

s 
La

us
 Z

is

Dab tsi yog kev sib thuam hauv is 
taws nem muaj feem nrog kev thab 

plaub ntawm tib neeg? Qhov sib 
txawv yog dab tsi?

Txuas ntxiv mus!
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Pib kev sib tham!

Koj cov phooj ywg puas qhia 
lawv cov phav xab vawj (xov tooj, 

e-mail, kev tshaj xov xwm)?  
Koj puas xav tias nws paus OK 

uas ua li no?

Pib kev sib tham!
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Yuav ua li cas yog lawv faib 
qhia nrog tsev neeg? Puas yog 

khub nkauj nraug?

Txuas ntxiv mus!
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Pib kev sib tham!

Koj yuav txiav txim siab li cas 
los faib qhia koj tus phav xab 

vawj rau leej twg?

Pib kev sib tham!
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Koj yuav ua li cas yog tias muaj 
neeg nug koj tus phav xab vawj 
thiab koj tsis xav qhia nws rau?

Txuas ntxiv mus!
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Pib kev sib tham!

Dab tsi yog txoj cai tsis 
hais txog kev xa ntawv?

Pib kev sib tham!
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Koj xav li cas thaum muaj neeg 
sau ntawv rau koj ntau dhau 
lawm? Tsis xa ntawv rov qab 

rau koj los?

Txuas ntxiv mus!
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Pib kev sib tham!

Qhov zoo ntawm kev siv thev naus 
laus zis los sib txuas lus muaj dab 
tsi? Kev siv thev naus laus zis los 
sib txuas lus sib tham muaj kev 

pheej hmoo li cas?

Pib kev sib tham!



Connect With Me

Tev N
aus Laus Zis

Tev N
aus Laus Zis Te

v 
N

au
s 

La
us

 Z
is

Te
v 

N
au

s 
La

us
 Z

is

Txuas ntxiv mus!

Ib tug neeg yuav ua li cas rau tus 
kheej thiaj muaj kev nyab xeeb?
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Yog tias koj tuaj yeem mus ntoj ncig 
qhov twg los tau, koj yuav mus qhov 

twg thiab mus nrog leej twg?

Kev Ua Kom Txhob Ntxhov Siab
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Piav txog kev sib raug zoo 
uas koj muaj.

Kev Ua Kom Txhob Ntxhov Siab
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Pib kev sib tham!

“Tus neeg koj paub, tab sis 
tsis sib raug zoo” thiab “tus 
neeg uas yog koj tus phooj 

ywg” sib txawv li cas?

Pib kev sib tham!
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Koj yuav ua dab tsi txhawm 
rau kom ua phooj ywg nrog ib 

tug neeg twg?

Txuas ntxiv mus!
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Pib kev sib tham!

Tus yam ntxwv twg uas 
nyuaj rau kev nrhiav phooj 

ywg tshwj xeeb?

Pib kev sib tham!
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Koj puas yog ib tug phooj ywg 
zoo uas muaj tus yam ntxwv 
zoo li hais los? Koj tuaj yeem 

ua dab tsi txhawm rau kom yog 
phooj ywg zoo tuaj?

Txuas ntxiv mus!
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Pib kev sib tham!

Koj tus phooj ywg puas tau ua 
rau koj tu siab? Vim li cas lawv 

thiaj ua rau koj tu siab?

Pib kev sib tham!
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Koj puas tau ua rau koj tus 
phooj ywg tu siab thiab?  

Yog zoo li ntawd xav li cas? 
Koj daws nws li cas?

Txuas ntxiv mus!
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Pib kev sib tham!

Kev sib raug zoo nyob hauv 
lub neej tiag txawv hauv xov 

xwm li cas? 
(xws li phau ntawv, daim yeeb yaj kiab,  

TV, thiab lwm yam)

Pib kev sib tham!
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Kev sib ncaim hauv lub neej 
tiag txawv hauv xov xwm 

li cas?

Txuas ntxiv mus!
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Pib kev sib tham!

Piav koj txoj kev xav ntawm 
kev sib raug zoo thiab kev sov 
siab. Koj yuav coj li cas ntxiv 

mus?

Pib kev sib tham!
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Dab tsi uas koj yuav tsis uv nrog 
kev sib raug zoo?

Txuas ntxiv mus!
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Pib kev sib tham!

Kev sib raug zoo puas tseem 
ceeb rau koj? Puas yog 

tseem ceeb rau koj cov phooj 
ywg? Vim li cas?

Pib kev sib tham!
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Dab tsi tuaj yeem ua rau muaj 
kev lom zem txog kev sib ntsib sib 
tham? Kev sib ntsib sib tham dab 

tsi uas tsis lom zem?

Txuas ntxiv mus!
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Pib kev sib tham!

Koj tus khub teb li cas thaum 
koj tsis kam lees txais los sis 

muaj ciam txwv?

Pib kev sib tham!
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Txhua txoj kev sib raug zoo yeej 
muaj kev tsis sib haum xeeb. Neb 

ob leeg yuv daws kev tsis sib haum 
xeeb hauv kev sib raug zoo  

no li cas?

Txuas ntxiv mus!



Connect With Me

Feem
 Kev Txhim

 Kho
Feem

 Kev Txhim
 Kho

Fe
em

 K
ev

 T
xh

im
 K

ho
Fe

em
 K

ev
 T

xh
im

 K
ho

Yog tias koj tuaj yeem pauv qhov 
chaw nrog ib tus neeg hauv ntiaj 
teb, nws yuav yog leej twg? Vim 

li cas?

Kev Ua Kom Txhob Ntxhov Siab
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Lub ntiaj teb yuav zoo li cas 
yog tias txhua tus tib yam 

zoo tib yam?

Kev Ua Kom Txhob Ntxhov Siab
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Pib kev sib tham!

Xav txog lub neej hauv tsev kawm 
ntawv theem pib. Koj nco dab tsi 
txog nws? Koj tsis nco dab tsi?

Pib kev sib tham!
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Xav txog lub neej thaum hluas. Koj 
nyiam los sis txaus siab rau dab tsi? 
Dab tsi uas koj tsis nyiam los sis ua 

rau koj ntxhov siab?

Txuas ntxiv mus!
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Pib kev sib tham!

Kev yog neeg loj txhais li cas 
rau koj?

Pib kev sib tham!
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Nws cuam tshuam rau txiv 
neej thiab poj niam lub cev 

sib txawv li cas?

Txuas ntxiv mus!
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Pib kev sib tham!

Koj puas tau ntsib kev hloov 
pauv ntawm lub cev li cas?

Pib kev sib tham!
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Txuas ntxiv mus!

Kev hloov pauv uas nyuaj tshaj 
plaws rau koj yog dab tsi? Koj mus 

qhov twg los sis tuaj yeem mus 
thov kev pab qhia?
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Pib kev sib tham!Pib kev sib tham!

Koj tau ntsib kev hloov siab 
ntsws dab tsi?
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Txuas ntxiv mus!

Kev hloov pauv uas nyuaj tshaj 
plaws rau koj yog dab tsi? Koj mus 

qhov twg los sis tuaj yeem mus thov 
kev pab qhia?
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Pib kev sib tham!

Kev hloov pauv ntawn lub cev thaum 
lub sij hawm sib txawv mus lawm. 

Hnov tau li cas uas tau yog ib phaum 
neeg ntawm thawj phaum los sis 

phaum kawg los ntawm cov kev hloov 
pauv no?

Pib kev sib tham!
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Koj cov phooj ywg tab tom ntsib 
kev hloov pauv lub cev li koj thiab 

puas yog? Koj piv li cas?

Txuas ntxiv mus!
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Yog koj muaj ib zaj nkauj nyiam 
mloog, yog zaj nkauj hu li cas? 

Vim li cas?

Kev Ua Kom Txhob Ntxhov Siab
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Sau peb yam uas koj nyiam 
txog koj tus kheej.

Kev Ua Kom Txhob Ntxhov Siab



Connect With Me

D
aim

 D
uab Lub C

ev
D

aim
 D

uab Lub C
ev D

ai
m

 D
ua

b 
Lu

b 
C

ev
D

ai
m

 D
ua

b 
Lu

b 
C

ev

Pib kev sib tham!

Koj xav tias lub nrog cev muaj 
dag muaj zog zoo li cas?

Pib kev sib tham!
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Yam dab tsi thiaj ua rau koj lub 
cev muaj dag muaj zog?

Txuas ntxiv mus!
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Pib kev sib tham!

Qhov uas koj pom hauv xov 
xwm/tso tawm xov xwm ua rau 
koj hnov tau zoo li cas txog koj 

lub nrog cev?

Pib kev sib tham!
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Puas yog qhov tseeb los piv 
lub cev hauv xov xwm rau cov 

neeg hauv koj lub neej tiag 
hauv txhua hnub?

Txuas ntxiv mus!
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Pib kev sib tham!

Koj cov phooj ywg yuav qhia tias 
dab tsi yog tus yam ntxwv zoo 

tshaj plaws ntawm koj? (lub cev 
los sis lwm yam)

Pib kev sib tham!
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Txuas ntxiv mus!

Koj puas pom zoo nrog koj cov 
phooj ywg? Koj puas yuav ntxiv rau 
los sis tshem tawm ib yam dab tsi 

ntawm cov teev ntawd?
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Pib kev sib tham!Pib kev sib tham!

Koj “qhov yam ntxwv 
tseem ceeb” txhais li 

cas rau koj?
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Txuas ntxiv mus!

Dab tsi tuaj yeem cuam tshuam 
zoo thiab tsis zoo rau tib neeg tus 

yam ntxwv tseem ceeb tau?
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Pib kev sib tham!

Lub ntiaj teb yuav zoo li cas 
yog tias peb txhua tus saib 

zoo tib yam?

Pib kev sib tham!
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Qhov sib txawv yuav cuam tshuam 
rau lub ntiaj teb no li cas?

Txuas ntxiv mus!
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Piav koj hnub uas muaj 
txhua yam zoo.

Kev Ua Kom Txhob Ntxhov Siab
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Yog tias koj piav qhia hnub ntawm 
koj uas yog siv emojis, nws yuav 

tawm los zoo li cas?

Kev Ua Kom Txhob Ntxhov Siab
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Koj muaj kev zoo siab nws 
txhais tau li cas?

Pib kev sib tham!
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Puas yuav ua tau kom muaj kev 
zoo siab txhua lub sij hawm?

Txuas ntxiv mus!
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sPib kev sib tham!

Thaum twg uas koj tau muaj kev 
ntxhov siab? Dab tsi ua rau koj 

muaj kev ntxhov siab?

Pib kev sib tham!
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Koj tswj li cas thaum muaj 
kev ntxhov siab?

Txuas ntxiv mus!
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sPib kev sib tham!

Koj puas tau hnov dua tib neeg 
hais tias dab tsi uas ua phem 

rau tib neeg txoj kev xav?

Pib kev sib tham!
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Koj xav li cas los sis koj ua li 
cas thaum koj hnov tej yam 

no?

Txuas ntxiv mus!
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sPib kev sib tham!

Piav txog zaum kawg uas koj 
muaj kev npau taws. Koj tswj 
qhov xwm txheej ntawd li cas?

Pib kev sib tham!
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Koj ua li cas kom koj 
txhob npau taws thaum 

koj muaj kev npau taws?

Txuas ntxiv mus!
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sPib kev sib tham!

Qee zaum tus cwj pwm kuj yuav 
tswj tau nyuaj. Yog tias koj los sis 
ib tug phooj ywg xav tau kev pab, 
koj tuaj yeem tham nrog leej twg 

tau?

Pib kev sib tham!
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Koj yuav txhawb kom lwm 
tus nrhiav kev pab tau li 

cas?

Txuas ntxiv mus!
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Koj puas xav mus ua si pas tij 
nrog cov neeg uas koj nyuam 

qhuav paub los sis siv sij hawm 
nyob tom tsev nrog koj ob peb 

tug phooj ywg zoo?

Kev Ua Kom Txhob Ntxhov Siab
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Tshuaj Ts
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ajJingle fab lag luam uas koj 
nyiam yog dab tsi? Koj hu nkauj 

puas tau?

Kev Ua Kom Txhob Ntxhov Siab
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Pib kev sib tham!

Koj hnov dab tsi txog kev 
quav yeeb quav tshuaj?

Pib kev sib tham!
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Tshuaj Ts
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ajCov lus no puas tsim ua rau 
muaj qhov sib txawv?

Txuas ntxiv mus!
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Pib kev sib tham!

Koj yuav tswj cov tshuaj tau li 
cas? Muab cov kev teev piv 

txwv qhia.

Pib kev sib tham!
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twg hauv koj lub tsev kawm 

ntawv/lub zej zog?

Txuas ntxiv mus!
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Pib kev sib tham!

Ib co piv txwv ntawm cov 
yeeb tshuaj thiab dej cawv 
uas siv hauv xov xwm yog 

dab tsi?

Pib kev sib tham!
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Tshuaj Ts
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ajCov qauv no cuam tshuam li cas 
rau kev txiav txim siab ntawm koj 

thiab koj cov phooj ywg?

Txuas ntxiv mus!
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Pib kev sib tham!

Koj pom dab tsi tshwm sim los 
ntawm kev siv yeeb tshuaj?

Pib kev sib tham!
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Tshuaj
Tshuaj Ts
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ajQhov ntawd ua rau koj xav 
li cas?

Txuas ntxiv mus!
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Pib kev sib tham!

Vim li cas koj ho xav tias ib 
txhia hluas siv yeeb tshuaj?

Pib kev sib tham!
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qhov txiaj ntsig zoo yuav 

muaj dab tsi?

Txuas ntxiv mus!
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Pib kev sib tham!

Koj xav seb yog vim lub laj 
thawj twg qee cov tub ntxhais 
hluas thiaj li xaiv tsis siv yeeb 

tshuaj?

Pib kev sib tham!



Connect With Me

Tshuaj
Tshuaj Ts

hu
aj

Ts
hu

aj

Txuas ntxiv mus!

Qhov yuav tshwm sim los/qhov txiaj 
ntsig zoo yuav muaj dab tsi?
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Txoj cai dab tsi ntawm 
cov neeg laus uas koj 

tab tom tos?

Kev Ua Kom Txhob Ntxhov Siab
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Cov neeg laus lub luag hauj 
lwm dab tsi uas koj tsis tos 

ntsoov rau?

Kev Ua Kom Txhob Ntxhov Siab
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Pib kev sib tham!Pib kev sib tham!

Cov kev hloov loj twg 
uas tshwm sim rau 
hauv koj lub neej? 
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Txuas ntxiv mus!

Cov kev hloov no ua 
rau koj hnov tau zoo 

li cas?
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Pib kev sib tham!Pib kev sib tham!

Koj tab tom ua dab tsi los npaj rau 
___________? (kev hloov pauv/kev 
hloov pauv uas yuav tshwm sim tom 

ntej no) 



Connect With Me

Kev Loj H
lob

Kev Loj H
lob Ke

v 
Lo

j H
lo

b
Ke

v 
Lo

j H
lo

b

Txuas ntxiv mus!

Koj tseem yuav tau kawm dab 
tsi kom npaj txhij? Koj tuaj 
yeem nrhiav kev pab nyob 

qhov twg?
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Pib kev sib tham!Pib kev sib tham!

Koj tab tom nrhiav dab tsi ntau 
tshaj plaws hauv ob peb xyoos 

tom ntej no? 
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Txuas ntxiv mus!

Koj xav tias koj yuav ntsib teeb 
meem dab tsi? Koj npaj yuav 

kov yeej lawv tau li cas?
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Pib kev sib tham!Pib kev sib tham!

Kev hloov feem ntau nyiam ua rau 
muaj kev ntxhov siab. Koj puas tau 

pom leej twg dua li uas muaj kev hloov 
pauv lub neej loj tshaj plaws? Lawv 

daws tau li cas?
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Txuas ntxiv mus!

Koj yuav ua li cas thaum nyob 
rau qhov xwm txheej ntawd?
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Pib kev sib tham!Pib kev sib tham!

Koj xav kom koj lub neej yav 
pem suab zoo li cas?
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Txuas ntxiv mus!

Koj yuav tau ua kauj ruam dab tsi 
thiaj li mus txog qhov ntawd tau?
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Nov yog qee qhov kev sib tham nrog cov tub ntxhais hluas ua ntej lawv yuav 
mus nyob ib leeg (mus kawm ntawv, tsiv tawm, mus ua hauj lwm, tub rog, 
thiab lwm yam). 
“Koj puas paub txoj hauv kev…”

•	 Tswj hwm nyiaj? (them se, cov npav credit/debit, tswj kev siv nyiaj 
txiag, kev lag luam oos lais, thov qiv nyiaj)

•	 Teem sij hawm sib ntsib uas cuam tshuam txog kev noj qab haus huv?
•	 Ntxhua khaub ncaws?
•	 Ua zaub mov noj txhawm rau kom muaj kev noj qab nyob zoo?
•	 Siv kev thauj mus los rau pej xeem thiab tswj xyuas tsheb?
•	 Nrhiav hauj lwm?
•	 Xyaum kev tu cev zoo?
•	 Kev xam phaj thiab ua raws li kev hnav khaub ncaws? 
•	 Sawv thiab ua raws sij hawm (raug sij hawm)?
•	 Puas muaj kev coj cwj pwm zoo los sis kev huab  

hwm lwm tus?
•	 Puas muaj kev sib txuas lus zoo nrog lwm tus?

Paub Ua Ntej Koj Mus
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Koj tau kawm paub 
dab tsi los thiab?

Kev Ua Kom Txhob Ntxhov Siab
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ajCov ncauj lus dab tsi uas koj tham 
nrog cov phooj ywg tab sis yuav 

tsis nquag tham nrog cov neeg loj? 
Koj xav tias leej twg paub ntau tshaj 

txog cov ncauj lus no?

Kev Ua Kom Txhob Ntxhov Siab
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Pib kev sib tham!Pib kev sib tham!

Ib tsev neeg zoo tag 
nrho yuav zoo li cas? 

Vim li cas?
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Txuas ntxiv mus!

Koj xav kom koj tsev neeg yav 
tom ntej txawv ntawm koj tsev 
neeg uas koj muaj tam sim no 
li cas? Koj xav kom nws zoo tib 

yam li cas? 
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Pib kev sib tham!Pib kev sib tham!

Cov lus hais txog kev sib daj sib 
deev muaj nyob ib puag ncig 
ntawm peb. Koj tau txais cov 

ntaub ntawv hais txog kev sib daj 
sib deev nyob rau qhov twg? 
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Txuas ntxiv mus!

Koj ntseeg cov lus 
twg? Koj nug dab tsi? 
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Pib kev sib tham!Pib kev sib tham!

Dab tsi yog qhov laj thawj uas 
qee tus tib neeg nyiam teb tias 

“tsis tau” rau kev sib daj sib 
deev? Dab tsi yog qhov laj thawj 

uas tib neeg teb tias “tau” rau 
kev sib daj sib deev? 
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Txuas ntxiv mus!

Yam yuav tsum tau ua-ua ntej 
muaj kev sib daj sib deev? 
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Xav Txog Qhov No...

Kev raug mob tuaj yeem teev tau tias yog, 
“kev ntsib nrog kev nyuaj siab los sis kev 

ntxhov siab heev.” Txhua tus neeg txoj kev 
ntsib dhau los sib txawv, muaj qee tus tuaj 
yeem qhia tias qhov xwm txheej no ua rau 
muaj kev puas tsuaj thaum uas lwm tus ho 

tsis xav li ntawd. 
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Xav Txog Qhov No...

Cov xwm txheej sib txawv uas yuav tsum tau 
sib tham tuaj yeem suav nrog kev sib nrauj, 
kev sib cais, kev thab plaub, kev sim tua tus 
kheej los sis kev tag lub neej ntawm ib tug 

neeg twg, tsev neeg los sis kev ua phem rau 
ib tug khub nkauj nraug, kev puas tsuaj ntuj 

xeeb tsim, kev tsim txom kev sib  
daj sib deev, thiab lwm yam. 
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Pib kev sib tham!Pib kev sib tham!

Dab tsi yog qee qhov xwm 
txheej tshwm sim uas koj tau 

hnov txog? 
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Txuas ntxiv mus!

Txhua leej txhua tus muaj kev sib 
txawv hauv cov xwm txheej tshwm 
sim ntawd. Koj pom dab tsi tshwm 

sim los ntawm lwm tus neeg? 
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Pib kev sib tham!Pib kev sib tham!

Puas muaj cov xwm txheej 
txaus ntshai tshwm sim rau 

koj cov phooj ywg thiab/los sis 
tsev neeg? Lawv daws nrog 
cov teeb meem no li cas? 
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Txuas ntxiv mus!

Koj yuav pab tus neeg uas tau ntsib 
teeb meem dhau los ntawm qhov xwm 

txheej tshwm sim ntawd tau li cas? 
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Pib kev sib tham!Pib kev sib tham!

Txhua tus neeg ntsib kev raug mob 
ntawm qee zaum hauv lawv lub 
neej. Leej twg uas koj tuaj yeem 

tham tau nrog txog qhov xwm 
txheej tshwm sim? 
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Txuas ntxiv mus!

Dab tsi yog yam uas tuaj yeem 
ua rau muaj kev nyuaj rau qhov 

xwm txheej uas tshwm sim 
ntawd? Dab tsi tuaj yeem ua 

kom yooj yim dua tuaj? 


