
Get support for kids with special health care needs

Families often have many questions when their child is 
diagnosed with delays, disabilities, special health care 
needs, or mental health conditions. Professionals may 
also have many questions as they find ways to help 
families get information and support for their child.
Wisconsin Wayfinder: Children’s Resource Network 
makes it easier to find programs and services across 
Wisconsin that support children and families.

Ask questions. Get answers.

Children’s resource guides provide families and professionals 
with one-to-one personalized information on their specific 
needs. Guides take time to:

•  Ask additional questions to understand the context
of a family’s situation

•  Empower families, caregivers, and professionals
•  Provide detailed knowledge
•  Suggest how parents can advocate for themselves

and the child they’re supporting
•  Talk through roadblocks
•  Unpack complex situations

Children’s resource guides can make referrals to:
•  Health care or community providers and therapists
•  Local events, trainings, and conferences
•  Parent-to-parent supports

Contact a children’s resource guide to learn 
more about:

•  Birth to 3 Program
•  Children’s Long-Term Support Program
•  Comprehensive Community Services
•  Coordinated Services Teams
•  Katie Beckett Medicaid, and more

Call us. We listen.

Find resources and support.
Call our toll-free number: (877) WiscWay 
We will connect you to a children’s resource guide. The 
Wisconsin Wayfinder Children’s Resource Network has 
five centers located around the state. 
Go to dhs.wi.gov/wiscway 
The Wisconsin Wayfinder webpages provide trusted 
information and answers to commonly asked questions.
Request a call-back from a children’s resource guide 
Fill out the contact form at dhs.wi.gov/wiscway.  
A children’s resource guide will contact you at your 
preferred time.

Connect today!
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