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1 Introduction 

The Preadmission Screening and Resident Review (PASRR) Level I Wizard allows users to search 
for an existing PASRR, create a new PASRR, and submit a PASRR for review. The PASRR Level II 
Referral Wizard allows contractors to review the PASRR referrals and indicate whether the 
referral should be a partial, abbreviated, or full screen. The system will automatically issue 
reimbursement for nursing homes that will be seen on their Remittance Advices. Note that a 
Level I referral is required when submitting a nursing home level of care (LOC). For more 
information about the nursing home LOC process, refer to the Nursing Home Level of Care 
Request User Guide.

https://www.dhs.wisconsin.gov/publications/p03259.pdf
https://www.dhs.wisconsin.gov/publications/p03259.pdf
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2 Assign Role for Preadmission 
Screening and Resident Review Level 
I Wizard Access 

The account administrator must initially establish clerk accounts and assign roles for the various 
functions the clerks will be performing. Administrators will need to assign the PASRR role for 
clerks to access the PASRR Level I Wizard to complete and send a new PASRR. 

Administrators can refer to the Clerk Maintenance chapter of the ForwardHealth Provider Portal 
Account User Guide for detailed instructions on assigning roles and setting up clerk accounts.

https://www.dhs.wisconsin.gov/publications/p0/p00952.pdf
https://www.dhs.wisconsin.gov/publications/p0/p00952.pdf
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3 Access Preadmission Screening and 
Resident Review Level I Wizard 

1. Access the ForwardHealth Portal (the Portal) at www.forwardhealth.wi.gov/. 

Figure 1  ForwardHealth Portal Homepage 

http://www.forwardhealth.wi.gov/
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2. Click Login. A Sign In box will be displayed. 

Figure 2  Sign In Box 

3. Enter the ǳǎŜǊΩǎ username. 
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4. Click Next. A Verify with your password box will be displayed. 

Figure 3  Verify With Your Password Box 

5. 9ƴǘŜǊ ǘƘŜ ǳǎŜǊΩǎ ǇŀǎǎǿƻǊŘΦ 
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6. Click Verify. The secure Provider page will be displayed. 

Figure 4  Secure Provider Page 
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7. Click PASRR Level I Wizard under Quick Links on the Providers page. The PASRR Screens panel 
will be displayed. 

Figure 5  PASRR Screens Panel 
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4 Preadmission Screening and 
Resident Review Search 

The PASRR search function allows the user to search for resident information. 

1. Enter one of the following search criteria for the resident on the PASRR Screens panel: 

¶ PASRR Level I IDτThis is the ID the user receives if they have submitted the PASRR Level I 
to interChange. 

¶ Level I Request KeyτThis is the saved ID the user receives if they save the PASRR prior to 
submitting to interChange. 

¶ Member IDτThis is thŜ ǊŜǎƛŘŜƴǘΩǎ 10-digit Medicaid member ID. 

¶ Social Security Number and Date of BirthτThis is tƘŜ ǊŜǎƛŘŜƴǘΩǎ nine-digit Social Security 
number (SSN) and date of birth in mm/dd/yyyy format. 

¶ First/Last Name and Date of BirthτThis is tƘŜ ǊŜǎƛŘŜƴǘΩǎ ŦƛǊǎǘ ŀƴŘ ƭŀǎǘ ƴŀƳŜ ŀƴŘ ŘŀǘŜ ƻŦ 
birth in mm/dd/yyyy format. 
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2. Click Search. The search results will be displayed at the bottom of the panel.  

Figure 6  PASRR Screens PanelτSearch Results 

The following information will be displayed under the search results: 

¶ PASRR Level I IDτThis column displays the ID the user receives if they have submitted 
the PASRR Level I to interChange. A hyphen (-) will be displayed if the Level I status 
ƛƴŘƛŎŀǘŜǎ άLƴ tǊƻƎǊŜǎǎΦέ 

¶ Level I Request KeyτThis column displays the saved ID the user receives if they save the 
PASRR prior to submitting to interChange. A hyphen (-) will be displayed if the Level I 
ǎǘŀǘǳǎ ƛƴŘƛŎŀǘŜǎ άCompletedΦέ 

¶ Member IDτThis column dƛǎǇƭŀȅǎ ǘƘŜ ǊŜǎƛŘŜƴǘΩǎ L5Φ ! ƳŜƳōŜǊ L5 ǿƛƭƭ ōŜ present if the 
resident is a Medicaid member. 

¶ First NameτThis column dƛǎǇƭŀȅǎ ǘƘŜ ǊŜǎƛŘŜƴǘΩǎ ŦƛǊǎǘ ƴŀƳŜΦ 

¶ Last NameτThis column dƛǎǇƭŀȅǎ ǘƘŜ ǊŜǎƛŘŜƴǘΩǎ ƭŀǎǘ ƴŀƳŜΦ 

¶ Social Security NumberτThis column dƛǎǇƭŀȅǎ ǘƘŜ ǊŜǎƛŘŜƴǘΩǎ ƴƛƴŜ-digit SSN. 

¶ Date of BirthτThis column dƛǎǇƭŀȅǎ ǘƘŜ ǊŜǎƛŘŜƴǘΩǎ ŘŀǘŜ ƻŦ ōƛǊǘƘ ƛƴ mm/dd/yyyy format. 
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¶ Level I StatusτThis column displays the Level I status. Values are άIn Progressέ or 
ά/ƻƳǇƭŜǘŜŘΦέ 

¶ Level I Submission DateτThis column displays the Level I submission date. Note: The 
submission date will only be displayed if the Level I status indicates άCompletedΦέ A 
hyphen (-) will be displayed if the Level I status indicates άIn Progress.έ 

¶ Level II RequiredτThis column displays whether a Level II review is required. Values are 
ά¸Ŝǎ,έ άbƻ,έ or a hyphen (-) if the Level I ǎǘŀǘǳǎ ƛƴŘƛŎŀǘŜǎ άLƴ tǊƻƎǊŜǎǎΦέ 

¶ Level II StatusτThis column displays the Level II status. ±ŀƭǳŜǎ ŀǊŜ άwŜǉǳŜǎǘŜŘΣέ 
ά/ƻƳǇƭŜǘŜŘΣέ ƻǊ a hyphen (-) if the [ŜǾŜƭ L ǎǘŀǘǳǎ ƛƴŘƛŎŀǘŜǎ άLƴ tǊƻƎǊŜǎǎέ ƻǊ άbƻΦέ 

3. Click the View PASRR Documentation link to bring up the OnBase Document Viewer. All of 
the records documents associated to the selected PASRR record and any supporting 
documentation that had been loaded previously will be displayed. This button will not be 
ŀǾŀƛƭŀōƭŜ ƛŦ ǘƘŜ ǎŜƭŜŎǘŜŘ ǊŜŎƻǊŘ Ƙŀǎ ƴƻǘ ōŜŜƴ ǎǳōƳƛǘǘŜŘ ŀƴŘ Ƙŀǎ ŀ [ŜǾŜƭ L ǎǘŀǘǳǎ ƻŦ άLƴ 
tǊƻƎǊŜǎǎΦέ 

4. Click the desired document and scroll down to view the screens.  

Figure 7  OnBase Document Viewer 
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5. The user can click Exit to return to the Provider secure homepage. Clicking Next or Add New 
PASRR will take the user to the Resident Information panel.
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5 Create a New Preadmission 
Screening and Resident Review 

This functionality allows the user to create a new Preadmission Screening and Resident Review. 

1. Click the Add New PASRR button on the PASRR Screens panel. 

Figure 8  PASRR Screens PanelτAdd New PASRR 
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The Resident Information panel will be displayed. 

Figure 9  Resident Information Panel 

2. Click [ Search ]. A Member ID Search pop-up screen will be displayed. 

Figure 10  Member ID Search Pop-up Screen 
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3. 9ƴǘŜǊ ǘƘŜ ǊŜǎƛŘŜƴǘΩǎ ƳŜƳōŜǊ L5 ŀƴŘ ŎƭƛŎƪ ǘƘŜ Search button.  

¶ If the resident cannot be found, ǘƘŜ ǎŜŀǊŎƘ ǊŜǎǳƭǘǎ ǿƛƭƭ ŘƛǎǇƭŀȅ άbƻ Ǌƻǿǎ ŦƻǳƴŘΦέ An 
individual does not need a member ID to submit a Level I screen. 

Figure 11  Member ID Search Pop-up ScreenτNo Rows Found 

Exit the search by clicking Close. The other fields on the panel will now be enabled and 
the user can enter all of ǘƘŜ ǊŜǎƛŘŜƴǘΩǎ ŘŜƳƻƎǊŀǇƘƛŎ ŘŀǘŀΦ Note: If the resident does not 
have an SSN or the user does not have it, select the box indicating the resident does not 
have an assigned SSN.  

¶ If the member is found, the Resident Information panel will be populated with the 
residentΩǎ ƛƴŦƻǊƳŀǘƛƻƴΦ ¢ƘŜ ǳǎŜǊ may only modify the street address, city, state, and zip 
code fields if necessary. Note: Any changes to the address information will not 
ŀǳǘƻƳŀǘƛŎŀƭƭȅ ǳǇŘŀǘŜ ǘƘŜ ƳŜƳōŜǊΩǎ ƛƴŦƻǊƳŀǘƛƻƴ elsewhere. 

4. Select the appropriate information from the drop-down menus under the Screening 
Information section at the bottom of the panel.  

Figure 12  Resident Information PanelτPopulated 
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Note: The user can click the Save button to save their work at any time. This will generate a 
Level I Request Key that the user can use to search for the PASRR to continue working on 
later. 

Figure 13  Screen Data Saved Screen 

5. Click Next. The Nursing Facility Information panel will be displayed. Unless the provider is a 
hospital, the fields will self-populate with information of the provider that logged in to their 
secure Portal. If known, hospitals should enter the information of the nursing facility the 
resident will be admitted to. LŦ ƴŜŜŘŜŘΣ ƴǳǊǎƛƴƎ ƘƻƳŜǎ Ƴŀȅ ŜƴǘŜǊ ŀƴƻǘƘŜǊ ƴǳǊǎƛƴƎ ƘƻƳŜΩǎ 
information. Nursing homes also need to answer Yes or No to the question in the Nursing 
Facility Admission section at the bottom of the panel. If ά¸ŜǎΣέ the nursing home will need to 
enter the admission date in mm/dd/yyyy format. LŦ άbƻΣέ ǘƘŜ ƴǳǊǎƛƴƎ ƘƻƳŜ ǎƘƻǳƭd return to 
the PASRR Level I Wizard to enter the admission date once it is known and change their 
ŀƴǎǿŜǊ ŦƻǊ ǘƘŜ ǉǳŜǎǘƛƻƴ ǘƻ ά¸Ŝǎ.έ bƻǘ ŜƴǘŜǊƛƴƎ ŀƴ ŀŘƳƛǘ ŘŀǘŜ Ƴŀȅ ƛƳǇŀŎǘ [ŜǾŜƭ L 
reimbursement if applicable. 

Figure 14  Nursing Facility Information Panel 
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6. Click Next. The Guardian/HCPOA Information panel will be displayed.  

Figure 15  Guardian/HCPOA Information Panel 
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7. Answer Yes or No to the questions asking if the resident has an activated health care power 
of attorney (HCPOA) and whether they have a guardian. If the user answers ά¸Ŝǎέ to the first 
question, the HCPOA Information section will be displayed. If the user answers ά¸Ŝǎέ to the 
second question, the Guardian Information section will be displayed. If the user answers 
ά¸Ŝǎέ to both questions, the HCPOA and Guardian Information sections will be displayed. All 
fields are required in these sections. The corresponding information sections will remain 
ŎƭƻǎŜŘ ƛŦ ǘƘŜ ǳǎŜǊ ŀƴǎǿŜǊǎ άbƻέ ǘƻ ōƻǘƘ ǉǳŜǎǘƛƻƴǎΦ 

Figure 16  Guardian/HCPOA Information Panel 

8. Enter the required information if applicable. 
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9. Click Next. The Current Diagnosis panel will be displayed. 

Figure 17  Current Diagnosis Panel 

10. Answer Yes or No to the question ŀǎƪƛƴƎ ƛŦ ǘƘŜ ǇŜǊǎƻƴΩǎ ǎȅƳǇǘƻƳǎ ǎǳǇǇƻǊǘ ŀ ŘƛŀƎƴƻǎƛǎ ƻŦ ŀ 
major mental illness. !ƴǎǿŜǊƛƴƎ ά¸Ŝǎέ ǿƛƭƭ ǊŜǎǳƭǘ ƛƴ ŀ t!{ww [ŜǾŜƭ LL wŜŦŜǊǊŀƭΦ 



December 16, 2024 Preadmission Screening and Resident Review User Guide 
 

 
5 Create a New Preadmission Screening and Resident 

Review   19 
 

11. Click Next. The Medications panel will be displayed. 

Figure 18  Medications Panel 

12. Answer Yes or No to the question in the first bullet asking if the person received psychotropic 
medication(s) to treat symptoms or behaviors of a major mental disorder.  

13. If ά¸ŜǎΣέ the user must select the appropriate medications from the list and/or specify the 
medication in the OtherτSpecify medication(s) received field using the free text box. Text is 
limited to 500 characters. Answering ά¸Ŝǎέ will result in a PASRR Level II referral. 

¶ Select a medication from the box listing the medications. To select more than one row, 
hold down the Ctrl key and click all applicable medications. 
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Figure 19  Medication Panel 

¶ Click >. The selected medication(s) will be added to the box on the right side. 

Figure 20  Medication Panel 

14. Answer the question about what the medication is used for if not for mental illness under the 
Medication Explanation section using the free text box if applicable. Text is limited to 500 
characters. 
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15. Click Next. The Symptomology panel will be displayed. 

Figure 21  Symptomology Panel 

16. Answer Yes or No to the question asking if the person has displayed any of the following 
symptoms. Answering ά¸Ŝǎέ will result in a PASRR Level II referral. 

17. Click Next. The Intellectual/Developmental Disabilities panel will be displayed.  

Figure 22  Intellectual/Developmental Disabilities Panel 

18. Answer Yes or No to the two diagnosis questions. Answering ά¸Ŝǎέ to either or both 
questions will generate a PASRR Level II referral. 
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19. Click Next. The Screening Results panel will be displayed. The statements may vary based on 
the data that was entered by the user in the previous panels. They will either state that the 
resident is suspected or not suspected of having a serious intellectual/developmental 
disability and/or a serious mental illness. 

Figure 23  Screening Results Panel 

20. Select Agree or Disagree to the two statements. If the user disagrees with a statement, an 
explanation free text box will be displayed for the user to explain why they disagree. Text is 
limited to 500 characters. Note: A PASRR Level II referral would typically be required if the 
resident is suspected of having a serious intellectual/developmental disability or mental 
illness. 

Figure 24  Screening Results PanelτExplanation 
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21. Click Next. Note: If the user clicks Next and has disagreed to both statements, a warning 
message will be displayed at the top of the panel. To move to the next panel, the user can 
change their answers to agree or check the Ignore box and click Continue. 

Figure 25  Screening Results PanelτWarning Message 

The Short-Term Exemptions panel will be displayed.  

Figure 26  Short-Term Exemptions Panel 

22. Answer Yes or No to the short-term exemption questions. Only one short-term exemption is 
allowed. If all three questions are answered άbƻ,έ click Next and proceed to Step 32. 



December 16, 2024 Preadmission Screening and Resident Review User Guide 
 

 
5 Create a New Preadmission Screening and Resident 

Review   24 
 

If more than one question is answered ά¸Ŝǎ,έ an error message will be displayed indicating 
only one short-term exemption can be selected. Select the short-term exemption that is the 
most applicable. LŦ ά¸Ŝǎέ ƛǎ ǎŜƭŜŎǘŜŘΣ ǘƘŜ ǇǊƻǾƛŘŜǊ ǿƛƭƭ ǊŜŎŜƛǾŜ ŀ ƴƻǘƛŦƛŎŀǘƛƻƴ ƛƴ ǘƘŜƛǊ aŜǎǎŀƎŜ 
Center every day for five days prior to the expiration date of the short-term exemption. 

Figure 27  Short-Term Exemptions PanelτError Message 

23. Click Next. 
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24. The Additional Directions panel will be displayed. If ǘƘŜ ǳǎŜǊ ŀƴǎǿŜǊŜŘ ά¸Ŝǎέ ǘƻ ŀƴȅ ƻŦ ǘƘŜ 
questions, an F-20822 form is needed, and the user may upload it. Also, if the short-term 
stay changes to a longer period, the user can indicate it in the Exemption: Staying Long 
section. Note: If it has been determined the resident will be staying past the short-term 
exemptions period after the Level I has been submitted, the user should go back to the 
record then navigate to the Additional Directions panel and ƛƴŘƛŎŀǘŜ ά¸Ŝǎέ under the 
Exemption: Staying Long section instead of creating a new PASRR record. 

Figure 28  Additional Directions Panel 

25. To upload supporting documentation, click Choose File and select the desired file for 
uploading. 
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26. Click Upload. The file name will appear, and a confirmation message will be displayed at the 
top of the panel indicating the file has been successfully uploaded. Note: The user can click 
Delete to delete the uploaded file any time before they submit the Level I screen. 

Figure 29  Additional Directions Panel 

27. Answer Yes or No to the question under the Exemption: Staying Long section asking if the 
person is staying longer than the permitted exemption period.  

28. If άbƻΣέ click Next and proceed to Step 40.  

29. If ά¸Ŝǎ,έ click Next and a warning message will be displayed at the top of the panel.  
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Figure 30  Additional Directions PanelτWarning Message 

30. Check the Ignore box and click Continue. The Severe Medical Condition panel will be 
displayed. 

Figure 31  Severe Medical Condition PanelτQuestion 1 




























