
Dedicated eligibility specialists handle all renewals for Katie Beckett Medicaid.  
Unlike other Wisconsin Medicaid programs, online renewals are not currently available.
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You may need to update the information we have on file. Each year, 
Katie Beckett Medicaid must review the information we have on file 
to see if your child can keep getting benefits. Let us know about any 
changes to your child’s income, living situation, medical condition, or 
contact info. Contact information for Katie Beckett Medicaid's eligibility 
specialists is at the bottom of this page.

Renewal letters. You will get a letter telling you the status of your 
child's eligibility for the next year and when to act. When you receive 
your letter, open it right away to avoid delays or a gap in coverage.
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Medical Reviews. Some renewals will need to complete an eligibility 
interview. Your letter will include details if this applies to your child, any 
forms you need to complete and return, and information on how to 
schedule your child’s eligibility interview, if needed.

Making an appeal
If your Katie Beckett Medicaid is denied, you 
have the right to appeal. Find everything you 
need to get started at doa.wi.gov/Pages/
LicensesHearings/DHAWFSRequestingaHearing.
aspx.

Questions
For assistance, contact a Katie Beckett 
eligibility specialist at 888-786-3246 or 
DHSKatieBeckett@dhs.wisconsin.gov.
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