
Community health worker public support toolkit 
The following toolkit provides materials community health workers can use to raise awareness and educate 
the public about your important work. Some materials are ready-to-use, while others can be customized for 
your unique message. Use what works best for you, but feel free to customize the materials we’ve provided as a 
template. The contents of this toolkit include: 

Community health workers (CHW) across Wisconsin all know the positive impact they make 
in the communities they serve. Sadly, many individuals are unaware they have a trusted ally 
for their health and well-being right in their community waiting to help. This leaves CHWs 
with a lack of public support when public and private leaders are making funding decisions. 

So, we need all the voices we can gather to get loud and spread the word about all the efforts 
community health workers are making to connect their communities to the health care and 
social services they need to thrive. This toolkit was designed for just that purpose! 

We are Wisconsin

community 
health 
workers

Who we are
We are trusted members of your 
community who’ve faced similar 
challenges accessing and navigating 
health care and other social services 
for healthier living.

What we do
We work one-on-one with individuals 
in the community to connect them 
with the health care and social 
services they need and deserve.  

To learn more about Wisconsin community 
health workers, visit dhs.wi.gov/chw. 

I help

connect

I help

navigate

I help

advocate

Ready to find your bridge? 
Talk to your health care provider, ask around in your community, or check 
with a local community center or organization. If there isn’t a community 

health worker serving your community, help advocate for one! 
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Community health workers 

A bridge to care 
and resources  
that lead to 
healthier lives.

Trusted members of the community 
working to connect individuals and families to the health care 
and social services they deserve. We have a deep understanding 
of our community’s culture and experiences—allowing us to build 
trust and identify their specific needs. Working side by side with 
our clients, we help them access and navigate the systems they 
need for better health and well-being.

Driven to improve community health and well-
being by making health care and other vital resources easier 
to access and navigate. We strive to give those we serve a 
better understanding of the health care system and deepen 
communication between patients and providers.

Dedicated allies who advocate for community needs and 
resources that all lead to healthier individuals and communities. 
By taking a holistic and supportive approach, we help individuals 
and communities access a wide range of services like health care, 
counseling, food banks, transportation, housing, and more. We also 
work to provide culturally relevant care and health education that 
empower those we serve to take control of their health.

We are ready to serve our community. 
Want to connect with a community health worker? Talk to your physician or health care 
provider, ask people you know in your community, or reach out to local clinics and other 

organizations. If there isn’t a CHW serving your community, help advocate for one! 

To learn more about Wisconsin community 
health workers, visit dhs.wi.gov/chw. 

Proud to serve our communities under the 
large umbrella of community health workers (CHW). We wear 
many hats and go by many titles, including:

• Community health advisor 
• Outreach worker 
• Family service worker 
• Community health       

representative 

• Patient navigator
• Peer educator 
• Promotor/a de salud 

We are
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Spread the word about 

community health workers 

To learn more about Wisconsin community 
health workers, visit dhs.wi.gov/chw. 

Get social
Social media is a great tool to share stories and show 
support for the things you care about. Using platforms like 
Facebook, Instagram, X (Twitter), or Threads can connect you 
with people in your community and beyond to help raise 
awareness of community health workers’ positive impact—
and connect them with their services. Use it and use it often!
Tips
• Use the ready-made posts in our toolkit on your platforms. 

Better yet—make them your own and share your personal 
success stories.

• Ask your followers to share their own stories on your post. 
Get interactive! 

• Join and share your message on relevant community and 
group pages.

Partner up
Just like you’re an ally to those you serve in the community, 
there are people and local organizations ready to support 
community health workers. So, get out there and tell them 
who you are and what you can do for the community.
Tips
• Connect and collaborate with other CHW networks, local 

health organizations, social services, or community centers 
to help spread the message. 

• Organize community outreach events like workshops, 
seminars, health fairs, or listening sessions.  

• Get involved with any local or state policy groups already 
advocating for CHWs. 

Rally your community
There are no better advocates than the people whose lives 
you’ve positively impacted. People want to support those who 
support them and their community—so encourage those 
you’ve helped to share their stories. 
Tips
• Gather your clients’ success stories and testimonials to use 

in presentations. 
• Ask them to join you as a co-host at events or other 

community gatherings. 
• Tell your clients to get social, too! Our toolkit has a ready-

made post that’s easy to share or make their own.

Be the voice that gives your community power.
Every day, community health workers (CHW) across Wisconsin are making a positive impact, but so 

many more communities could benefit from their help. So, let’s get loud and share the message. Below 
are a few things you can do to advocate for community health workers in your community.

Engage local leaders and influencers
Position yourself as a community leader who inspires change 
and innovation. Engage with key decision-makers who can 
use their platforms to help raise awareness about the need 
for community health workers.
Tips
• Join a health system or social service board meeting and 

share ideas and what CHWs do. 
• Talk to crucial health systems leaders like physicians, 

nurses, EMTs, and board members who might be unaware 
of CHWs. 

• Gather and communicate your success stories that show a 
positive impact on the community and health care system.
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We are CHWs one-pager
Use this to make an introduction 
to people who need to know about 
CHWs and what they do. Print it, post 
it, or email it! 

Sharing tip sheet 
Get tips and best practices on how to 
reach your community and get your 
message out.  

Gain public support for 
community health workers 

Community health workers 
posters 
Use the customizable poster to 
introduce a specific CHW or use the 
ready-made poster to raise general 
awareness about who CHWs are and 
what they do. Print them and post 
them everywhere you can! 

    
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Services I provide 
 
• Service 1 
• Service 2 
• Service 3 
• Service 4 
• Service 5 

 

To learn more about Wisconsin 
community health workers, 
visit dhs.wi.gov/chw. 

My favorite part of being a community health 
worker is… write a few sentences about the 

favorite aspects of this job here. 

Name: First name last name 
Title: Title goes here 
Organization: Organization goes here 
Phone number: (xxx)-xxx-xxxx, (xxx)-xxx-xxxx 
Email: Email address goes here 

What can they  
connect you with?

Secondary

Our bridge  
to better health  
and resources.

Our bridge to better health 
and resources.

 

“

Meet our 
community 
health  
worker 

 

Add your 
photo here 

(For best results, use a square photo that 
is at least 1200x1200) 

What can they  
connect you with?

Secondary

Our bridge  
to better health  
and resources.

Our bridge to better health 
and resources.

 

“

I support community health w
or

ke
rs

I am a

community
health
worker

community
health
workers

I support

Facebook frame
Use this to help raise 
awareness and show 
your support right on 
your profile picture. 
Ask your friends and 
family to follow suit!  

Social posts for Facebook or 
Instagram
Use these to increase your reach 
through social media. Share your 
success stories and encourage 
your clients to share their positive 
experiences. You can use the provided 
text or create your own message. 
Remember to encourage likes and 
shares!

Zoom background
Use this background to 
raise awareness and show 
your support during Zoom 
meetings with clients, 
coworkers, family, or 
friends. 

I support

community
health 
workers

P-03563 (05/2024)


