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Zoo Siab Txais Tos rau Fee for Service (Tus Nqi rau Kev Pab Cuam) Electronic Visit
Verification (Kev Txheeb Npe Hauv Tshuab Hluav Taws Xob Thaum Sib Ntsib): Cov Kev Hloov
Kho Qhov Kev Thov rau Cov Kev Pab Cuam Saib Xyuas Tus Kheej thiab Cov Kev Pab Cuam
Saib Xyaus Kev Noj Qab Haus Huv Hauv Tsev. Tom gab qib siab loj nyob rau Lub Kaum Hli
Ntuj Tim 1, Xyoo 2024, EVV yuav muaj kev cuam tshuam rau kev thov tsub nqi. Peb xav kom
paub tseeb tias koj siv cov kev ghib siv me ntsis txhawm rau kom muaj kev hloov pauv no
yooj yim li yuav ua tau. Kev paub yog lub hwj chim!




Cov Luag Hauj Lwm

- Ua kom nkag siab txog tias txoj cai ntawm EVV cuam tshuam li cas rau
kev lis hauj lwm hauv kev thov li cas

- Paub thiab nkag siab txog kev hloov kho ghov kev thov ntawm EVV

- Kawm paub txog tias yuav hloov kho kev daws teeb meem li cas

- Nkag siab txog tias yuav tsum rov xa dua ghov kev thov thaum twg

- Kawm paub tias EVV muaj kev cuam tshuam rau ncua kev tsib nqi li cas

- Siv cov kev coj ua uas zoo tshaj plaws txhawm rau zam ghov kev hloov
kho ghov kev thov ntawm EVV

- Kawm paub txog ghov chaw uas yuav nrhiav cov peev txheej ntxiv thiab
kev pab

Hnub no, peb tab tom tsom kwm ntsoov rau cov kev tsub nqi rau them nqi rau kev pab

cuam ntawm EVV. Thaum kawg ntawm ghov ntu no, koj yuav tau:

eNkag siab txog txoj cai ntawm Wisconsin Department of Health Services (Lub Tuam Tsev
Hauj Lwm Ntsig Txog Cov Kev Pab Cuam Kev Noj Qab Haus Huv) (DHS) EVV cuam tshuam
rau cov kev lis kev thov tsub nqi.

ePaub txog ghov kev thov hloov kho ntawm EVV thiab nkag siab tias txhua ghov kev hloov
pauv txhais li cas.

eKawm paub txog tias yuav hloov kho kev daws teeb meem li cas.

eNkag siab txog tias yuav tsum rov xa dua ghov kev thov thaum twg.

eKawm paub tias EVV muaj kev cuam tshuam rau ncua kev tsib nqi li cas.

*Siv cov kev coj ua uas zoo tshaj plaws txhawm rau zam ghov kev hloov kho ghov kev thov
ntawm EVV.

eKawm paub txog ghov chaw uas yuav nrhiav cov peev txheej ntxiv thiab kev pab.



Ntsiab lus sib tham

Kev Ua Neej Nyob Hauv Txhua Hnub Ntawm EVV

Kev Lis Hauj Lwm Ntawm Kev Thov Ntawm Fee-for-Service
(Tus Ngi-rau-Kev Pab Cuam) Ntawm EVV

Cov Kev Coj Ua Uas Zoo Tshaj Plaws Ntawm EVV
Cov Chaw Muaj Kev Pab
Cov lus nug

Txhawm rau ua kom tiav cov hom phiaj no, peb yuav:

Mus dhau ntawm EVV Lub Voj Voos Kev Ua Neej Nyob. EVV haum nrog cov kev lis hauv kev
thov li cas?

Tas ntawv lawm, ces peb yuav los hais txog cov kev lis kev hloov kho cov kev thov fee-for-
service (tus ngi-rau-kev pab cuam): Dab tsi ua rau muaj kev tsis lees paub thiab tus kws
muab kev pab cuam kho mob tuaj yeem ua dab tsi tau txhawm rau los daws cov teeb
meem no?

Peb yuav tshuaj xyuas cov kev coj ua zoo tshaj plaws kom xam ghov kev tsis lees paub thiab
txuag koj lub sij hawm.

Cia peb los pib!



Kev Ua Neej Nyob Hauv Txhua
Hnub Ntawm EVV

Cia peb los pib nrog EVV.



1 1 Electronic Visit Verification Records and
Da I m Nta WV H a IS TXOg the General Claims Process
This overview provides a snapshot of how an electronic visit verification (EVV) visit record fits into the

Kev Ua Nee J N yo b Hauv Hrtoplerts hsmmplor aong o sty friebsalo
Txhua Hnub

Authorization

Payer izati are d to the in Dep! of Health
Services (DHS). DHS sends all authorizations for services requiring EVV
to Sandata nightly.

-
A

Visit

Workers check in at the beginning and check out at the end of each visit
using a smartphone or tablet, landline, or a small digital device. The
EVV system captures six key pieces of information: who receives the
service, who provides the service, what service is provided, where the
service is provided, the date of service, and the time the service begins
and ends.
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Verification

Visits with all six required data elements are considered verified visits.

If necessary, the provider agency administrator makes manual edits in
their EVV system to complete or comect the visit record. Sandata sends

all of the day’s visit files. including any edits and visits received from
alternate EVV vendors, to DHS after midnight.

DHS then sends verified visits to the appropriate program payer the
following day to be used for claims processing. Visits with incomplete
data are not sent to payers.

-
-

Validation

Visits shouid be in a verified status in the EVV system prior to the claim
being sent. Incomplete visit records (those missing information) will not
be used for claims or encounter processing.

The claim must correspond fo the EVV visit record. This step ensures
that each service has comesponding EVV data to support payment.

https://dhs.wisconsin.gov/publications/p03124.pdf

Daim ntawv tshaj tawm no teb nge lus nug, “EVV haum cov kev lis cov kev thov nyiaj txiag
feem dav tau li cas?” Nco ntsoov tsis txhob hnov gab zwm tseg daim ntawv tshaj tawm no
txhawm rau ua ntaub ntawv pov thawj rau siv nyob rau yav tom ntej!

Cia peb los saib cov ntaub ntawv ua ke:

* Cov kev tso cai yog ghov pib. Cov ntaub ntawv hauv kev tso cai yog raug siv los txuas rau
cov tswv cuab, cov zauv kev pab cuam tau txais kev pom zoo, cov kws muab kev pab
cuam (nrog rau cov kws tu neeg mob ywj pheej), thiab cov chaw them nyiaj hauv lub lab
npauv EVV.

* Ces--EVV Cov ntaub ntawv kev mus ntsib yog tau suav sau los ntawm tus neeg ua hauj
lwm. Qee cov ntawm cov ntaub ntawv no yuav hnov zoo li swm txog yam uas nyob rau
hauv kev tso cai:

* Leej twg yog tus tau cov kev pab

* Leej twg yog tus muab kev pab cuam (lub koom haum, thiab tus neeg ua hauj
Iwm hauv lub koom haum ntawd)

* Muaj kev pab cuam (tus zauv kev pab cuam) dab tsi muab thiab

* Tau muab ghov kev pab cuam ghov twg

*  Hnub muaj kev pab cuam

* Ncua ntawm kev pab cuam (sij hawm nkag thiab tawm)

* Tom ntej no yog Kev Txheeb Npe tias tag nrho cov ntaub ntawv EVV tau raug muab nthos
raug lawm. Qhov no yog ua los ntawm KOJ, tus neeg muab kev pab cuam lis tuav ntaub
ntawv, hauv lub lab npauv EVV—suav nrog Sandata los sis lwm lub lab npauv EVV pab.
Cov kev mus ntsib nrog cov ntaub ntawv tuaj ntsib uas muaj txhij txhua—cov uas muaj



gib “lees paub lawm”-- raug xa mus rau lub chaw them nyiaj, suav nrog DHS raws li lub
chaw them nyiaj fee-for-service (tus ngi-rau-kev pab cuam), txhua hnub. Tsuas yog pub siv
kev mus ntsib ua tau “lees paub lawm” nkaus xwb hauv kauj ruam tom nte;.

* Cov kauj ruam zaum kawg yog Kev Txheeb Xyuas Kom Raug — lub chaw them nyiaj lees
paub tias EVV cov ntaub ntawv tau sau ua khub nrog cov lus thov kom ntxaws. Rau fee-for-
service (tus ngi-rau-kev pab cuam), DHS tuav khub cov ntaub ntawv ghia ntxaws rau EVV
cov ntaub ntawv kev mus ntsib. Thaum peb hloov mus rau ghov kev ghib siv kiag, yog tias
EVV tsis pom cov ntaub ntawv hauv ob hnub ua hauj lwm, cov ntsiab lus ghia ntxaws yuav
raug tsis lees paub.

Daim ntawv tshaj tawm no ghia txog cov ntaub ntawv keeb kwm yav dhau zoo. Koj tuaj yeem
saib tau tias tag nrho cov kauj ruam yog tsim ua ke tau los li cas.



Kev Lis Hauj Lwm Ntawm Kev Thov
Ntawm Fee-for-Service (Tus Nqgi-rau-
Kev Pab Cuam) Ntawm EVV

Cia peb tsiv mus rau ghov kev thov rau fee-for-service (tus ngi-rau-kev pab cuam) thiab EVV
cov kev kho



Kev Kuaj Xyuas Qhov Raug ntawm Cov
Ntaub Ntawv Ntawm EVV

Hloov Kho Lub Laj
Txheej DHS Thauj Zaug

Hloov Kho Lub Laj Txheej

DHS Zaum Thib Ob

¢ Tus neeg muab kev pab cuam rau Sib piv cov sij hawm uas tsub
kev tsub nqi them ngi them nrog rau cov sij hawm

¢ Tus Tswv Cuab Tus ID ntawm uas EVV tuav tau
Medicaid

e Tus zauv kev lis hauj lwm ghia
ntxaws

e Date(s) of service (Hnub tim pab
\ cuam) (DOS) ) \ y

Lus ghia tswv yim! Zam ghov kev them nyiaj geeb los ntawm kev lees paub EVV cov kev mus ntsib
rau cov ntawv thov raug txheeb xyuas ghov xwm txheej hauv koj Sandata Portal (Chaw Muab Kev Pab
Saum Huab Cua) ua ntej xa ghov kev thov.

Thaum DHS tau txais daim ntawv thov los sis ntsib cov ntsiab lus ntxaws uas yuav tau siv
EVV, lub lab npauv DHS yuav lees paub tias EVV cov ntaub ntawv muaj nyob rau daim ntawv
thov thiab yuav lees paub cov ntaub ntawv ntawd rau txhua ghov kev nthuav dav ntawm
daim ntawv thov. Muaj ob ghov kev hloov kho rau lub lab npauv uas nrhiav cov ntaub
ntawv uas cuam tshuam:
. Thawj ghov kev hloov pauv sib piv:

o Tus neeg muab kev pab cuam rau kev tsub ngi them

o Tus Tswv Cuab Tus ID ntawm Medicaid

o Tus zauv kev lis hauj lwm ghia ntxaws

o Date(s) of service (Hnub tim pab cuam) (DOS)
. Qhov kev hloov kho thib ob piv cov chav ntawm lub sij hawm tsub nqi rau cov

chav ntawm lub sij hawm nthos tau los ntawm EVV.

Tsuas yog kev mus ntsib EVV uas tau lees paub lawm yog siv los ua kev thov. Tam li yog
tus kws muab kev pab cuam, koj tuaj yeem zam ghov kev ncua sij hawm los ntawm kev
lees paub EVV kev mus ntsib rau cov ntawv thov raug lees paub lawm hauv koj lub

Sandata Portal (Chaw Muab Kev Pab Saum Huab Cua) ua ntej xa ghov kev thov.



Explanation of Benefits (Kev Piav Qhia
Txog Cov Txiaj Ntsig) (EOB)

Lub Ncauj Lus #5017

Kho Qhov Yuam Kev ntawm Qhov Kev Thov thiab Rov Xa Dua mus rau
ForwardHealth ntawm Portal (Chaw Muab Kev Pab Saum Huab Cua)

Cov neeg muab kev pab cuam tuaj yeem tshaj xyuas cov cai ntawm EOB thiab cov lus piav ghia
rau txhua ghov kev thov uas tau xa mus rau ForwardHealth ntawm ForwardHealth Portal
(Chaw Muab Kev Pab Saum Huab Cua). EOB pab kom cov neeg muab kev pab cuam txiav txim
siab seb vim li cas ghov kev thov ua tsis tiav, yog li cov neeg muab kev pab cuam tuaj yeem
kho ghov yuam kev hauv oos lais thiab rov xa dua ghov kev thov. EOB yuav tshwm nyob rau
hauv gab ntawm lub nab cos thiab lub ncauj lus los sis cov ntsiab lus hais txog ghov kev thov.

SERVICE DATES ALLV UNITS RENDERING PROVIDER PA NUMBER
ROC CD MODIFIERS FROM TO COPAY ANT BILLED ANT ALLOWED ANT INCENTIVES PAID AMT DETAIL EOBS
T1019 010923 011323 95.00 9999999999 1048
0.00 534.85 0.00 0.00 0.00

Yog tias ghov kev thov tsis dhau ib gho ntawm cov kev hloov kho, koj yuav pom ib tug zauv
“explanation of benefits (kev piav ghia txog cov txiaj ntsig)” (EOB).

EOB muab cov ntaub ntawv hais txog seb yog vim li cas ghov kev thov thiaj li ua tsis tiav.
Thaum koj paub txog lub laj thawj ntawm ghov yuam kev lawm, koj tuaj yeem kho ghov
yuam kev thiab rov xa daim ntawv thov.

Hauv gab yog ghov piv txwv ntawm tus zauv EOB. Muaj ob txoj cai tshwj xeeb rau EVV,
thiab peb yuav hais txog cov zauv no—thiab yuav ua li cas txhawm rau teb --nyob rau hauv
ob peb nplooj ntawv swb tom ntej no.



Kev Hloov Kho Lub Laj Txheej Thawj Zaug

Ngqis tes
ua kiag!

Pom cov
ntaub ntawv
ntawm EVV.

Ua txuas
ntxiv.

Nco ntsoov cov kev hloov kho lub lab npauv ob zaug uas tshawb nrhiav cov ntaub ntawv
uas cuam tshuam hauv lub lab npauv DHS?

Cia peb nkag siab kom tob ntxiv rau hauv txhua ghov kev hloov kho ntawd. Nov yog thawj
ghov. Muaj ob gho txiaj ntsig tau los ntawm thawj ghov kev hloov kho lub lab npauv. Yog
tias tsis muaj cov ntaub ntawv EVV uas tuav khub nrog cov txheej txheem tseem ceeb xav
tau hauv thawj ghov kev hloov kho, ghov kev thov ghia ntxaws yuav raug ncua thaum peb
hloov mus rau ghov ghib siv kiag. Tej zaum koj yuav xav tau sij hawm ntau ntxiv kom tau
txais kev lees paub hauv kev mus ntsib EVV. Peb tau tsim “ghov ncua” no uas xav txog ghov
no! Daim ntawv thov yuav rov siv dua dhau ntawm lub lab npauv mus txog ob hnub ua hauj
Iwm txhawm rau nrhiav cov ntaub ntawv mus ntsib EVV uas sib haum.

Tom gab ob hnub ua hauj lwm, yog tias tsis pom ntaub ntawv EVV, kev thov fee-for-service

(tus ngi-rau-kev pab cuam) yuav tsis kam lees paub nrog tsab lus EOB #1047, uas tau piav

ghia, “Electronic Visit Verification (Kev Txheeb Npe Hauv Tshuab Hluav Taws Xob Thaum Sib

Ntsib) nrhiav tsis pom kev mus ntsib hauv lub lab npauv.” Qhov ntawd txhais tau hais tias

txhua cov ntaub ntawv txog kev mus ntsib tsis nyob rau hauv gib kev lees paub lawm los sis

tsis raug nthos cia tag nrho li.

* Tus lis tuav ntaub ntawv yuav tsum tshawb xyuas Sandata EVV Portal (Chaw Muab Kev
Pab Saum Huab Cua).

* Yog tias tsis muaj kev mus ntsib hauv lub lab npauv EVV, tus lis tuav ntaub ntawv yuav
tsum lees paub tias ghov kev pab cuam tau muab pab cuam lawm tiag-tiag. Nrog rau
ghov kev lees paub no, lawv tuaj yeem mus tom ntej thiab tsim ghov kev mus ntsib los



ntawm tus kheej hauv lub lab npauv EVV uas koj siv tau.

* Los sis, yog tias muaj kev mus ntsib, tus lis tuav hauj lwm yuav tsum kho tej ghov seem
tseg.

* Thaum cov seem tseg tau raug kho los yog kev mus ntsib phau ntawv tau tsim, tus lis tuav
ntaub ntawv yuav tsum paub meej tias ghov kev mus ntsib tam sim no nyob rau hauv gib
kev lees paub lawm. Yog tias muaj, daim ntawv thov yuav tsum raug rov gab xa lawm.

Cim Tseg: Tshwj xeeb rau kev ghib siv me ntsis - tej zaum koj yuav pom ghov yuam kev no
hauv ghov kev ghib siv me ntsis yog tias koj them nqi sai-sai tom qab koj ghov kev mus ntsib
(tib hnub ntawm kev pab cuam los sis hnub tom gab kiag). Qhov no yog vim cov kev mus
ntsib EVV raug txheeb xyuas lawm uas siv sij hawm ib mus rau ob hnub los hloov mus rau
DHS nyob ntawm lub sij hawm saib xyuas.

Koj yuav pom ghov yuam kev no thaum lub sij hawm pib ghib siv kiag yog tias koj them nqi
tam sim tom gab muab kev saib xyuas (nyob rau tib hnub ntawm kev pab cuam los sis hnub
tom qab kiag), koj daim ntawv thov yuav raug ncua ob hnub kom txog thaum EVV cov ntaub
ntawv tuaj txog.

Lus Qhia Tswv Yim! Tsis txhob ncua sij hawm them nyiaj los ntawm kev lees paub tias kev
mus ntsib EVV rau cov ntawv thov raug lees paub hauv koj li Sandata Portal (Chaw Muab Kev

Pab Saum Huab Cua) ua ntej xa ghov kev thov.

Los ntawm kev kho ghov xav tau, koj tuaj yeem paub tseeb tias koj yuav tau txais nyiaj.



Kev Kuaj Xyuas Qhov Raug ntawm
Cov Ntaub Ntawv Ntawm EVV

Hloov Kho Lub Laj Txheej DHS

Hloov Kho Lub Laj Txheej DHS
Zaum Thib Ob

Thauj Zaug

e Tus neeg muab kev pab Sib piv cov sij hawm uas tsub
cuam rau kev tsub nqgi them ngi them nrog rau cov sij

e Tus Tswv Cuab Tus ID hawm uas EVV tuav tau
ntawm Medicaid

e Tus zauv kev lis hauj lwm
ghia ntxaws

e DOS
\_ J \_ J
Lus Qhia Tswv Yim! Tsis txhob ncua sij hawm them nyiaj los ntawm kev lees paub tias kev mus
ntsib EVV rau cov ntawv thov raug lees paub hauv koj li Sandata Portal (Chaw Muab Kev Pab Saum
Huab Cua) ua ntej xa ghov kev thov.

Peb nyuam ghuav tham txog thawj ghov kev hloov kho hauv lub lab npauv DHS. Tam sim no
peb tab tom tham txog ghov kev hloov kho thib ob.

Yog tias ghov kev lees paub dhau los ntawm thawj ghov kev hloov kho hauv lub lab npauv
EVV, nws yuav txuas ntxiv mus rau ghov kev hloov kho thib ob uas yuav muaj kev piv txwv
ghov kev them nqi piv rau lub sij hawm uas tsib nqgi nrog cov uas raug nthos uas teev nyob
rau hauv EVV.
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Kev Hloov Kho Lub Laj Txheej Zaum Thib Ob

Cov ntaub ntawv ghia meej Cov ntaub ntawv ghia meej

. : txog cov nqi yog zoo tib yam
txog cov ngi ntau dua li cov |osgsis tsawg d%a cov nyob

nyob ntawm EVV. Nais tes ntawm EVV,

ua kiag!

Lub ntsiab lus yuav raug tsis kam lees—ntawv xov xwm ntawm EOB #1048.

Tus neeg saib xyuas lub laj txheej kuaj txheeb xyuas kev mus saib uas twb tau
pom zoo hauv Sandata Portal (Chaw Muab Kev Pab Saum Huab Cua) lawm.

Ua txuas ntxiv.

Yog tias cov ntaub ntawv Yog hais tias cov ntaub ntawv
ntawm EVV tsis raug, ces thov cov ngi them ntawm ghov
kho nws. kev thov tsis raug, ces kho nws.

Lees paub kev txheeb xyuas ghov
kev mus saib thiab rov xa dua ghov
kev thov.

Ib zaug ntxiv, muaj ob ghov txiaj ntsig ua tau los ntawm ghov kev hloov kho thib ob.

Yog tias cov ntaub ntawv ghia ntxaws txog cov nqi ntau dua li hauv chav EVV.

*  Cov ntsiab lus ntxaws yuav tsis lees paub nrog EOB cov tsab lus #1048.

* 1048 hais txog, “Electronic visit verification (Kev Txheeb Npe Hauv Tshuab Hluav Taws
Xob Thaum Sib Ntsib) cov chav hauv lub lab npauv tsis haum nrog ghov yuav tsum tau
mus ntsib.” Hauv Iwm lo lus, cov chav hauv EVV kev mus ntsib tsawg dua li cov chav
tsub ngi. Cov chav uav tsum sib npaug los sis ntau dua li cov chav tsub nqi.

Thaum ghov no tshwm sim, tus lis tuav ntaub ntawv yuav tsum sib piv kev thov kev tsub nqi

nrog cov chav EVV.

* Yog hais tias cov ntaub ntawv tsub nqi tsis raug, tus lis tuav ntaub ntawv yuav tsum kho
ghov kev thov thiab rov gab xa dua.

* Yog tias chav EVV tsis raug lawm, kho hauv Sandata Portal (Chaw Muab Kev Pab Saum
Huab Cua) los sis lwm lub EVV los pab, thiab lees paub tias ghov kev mus ntsib muaj qib
kev lees paub lawm. Yog tias muaj, daim ntawv thov yuav tsum raug rov qab xa lawm.

Qhov txiaj ntsig uas xav tau nyob rau hauv ghov kev hloov kho lub lab npauv zaum thib ob

yog rau cov ntaub ntawv teev cov ntsiab lus ntxaws kom zoo ib yam li los sis tsawg dua chav

kev mus ntsib EVV.

*  Thaum ghov ntawd tshwm sim, ghov ntsiab lus ghia ntxaws yuav txuas ntxiv ua hauj
lwm li qub.
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Topic #2479

EOB tsab lus
#1048, “chav

Units of Service

Personal Care Services

IUb Iab nanV Aocumulatedtimgl_lnit(s)billed
EVV tS|S ua 1-22 minutes 1.0
H 23-37 minutes 2.0
raWS II qhov 38-52 minutes 3.0
yuav tsum tau  sserminues a0
ua hauv kev 6?53 m?nutes 5.0
. " 83-97 minutes 6.0
mus ntSIb. 98-112 minutes 7.0
113-127 minutes 8.0
Etc. 9.0+

Topic #1085

Units of Service

Kev Hloov Kho Lub Laj Txheej Zaum Thib Ob

Conversion Chart for Billing Private
Duty Nursing Services

Time Worked in
Minutes

Billable
Units
(Hours)

Time Worked in
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Billable
Units
(Hours)
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Raws li tau hais nyob rau hauv daim ntawv swb kawg, tus lis tuav ntaub ntawv yuav tsum
muab piv chav thov kev tsub ngi nrog rau cov chav EVV. Los saib ntawm lub rooj kheej-

kheej rau chav muab kev pab cuam. Koj tuaj yeem mrhiav ghpov no tau ntawm
ForwardHealth Portal (Chaw Muab Kev Pab Saum Huab Cua) Phau Ntawv Qhia Oos Lais,

Ncauj Lus #2479, txhawm rau kev saib xyuas tus kheej. Lub Ncauj Lus #1085, ntawm sab xis
yog daim duab ghia hauv Phau Ntawv Qhia Hauv Oos Lais uas tshwj xeeb rau kev saib xyuas

tus kheej.

Cov cai kev txiav tus lej seem ntawm Medicaid sib npaug siv rau EVV. Daim duab ghia no

hloov cov feeb mus ua cov chav.

Ua ib gho piv txwv xws li: Yog tias cov neeg ua hauj lwm saib xyuas tus kheej nkag hauj lwm

thaum 3:01 thiab lub sij hawm tawm hauj lwm thaum 3:58, uas sib npaug hauv 58 feeb

ntawm EVV.

* Yuav muaj dab tsi tshwm sim yog tias ghov kev thov tsub ngi 4 chav ntawm kev pab

cuam? Yog tias koj saib daim duab ghia kev saib xyuas tus kheej (Lub Ncauj Lus #2479),
koj yuav pom cov feeb ntawm EVV hloov mus ua 4 chav ntawm kev pab cuam. Qhov

ntawd sib dhos. Qhov kev thov yuav dhau mus.
* Yog tias ghov kev thov tsub ngi rau 5 chav ntawm kev pab cuam, nws yuav nkag rau ghov

hloov. Qhov kev thov yuav tsis lees paub, thiab tus kws muab kev pab cuam kho mob
yuav tsum kho cov ntaub ntawv kom raug.

Yog koj xa nyiaj mus rau HMO los sis MCO, ces hu rau nug lawv txog kev txiav nqi

sej tawm.
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Kev Hloov Kho Lub Laj Txheej
Zaum Thib Ob

Cov sij hawm ntawm EVV yuav tsum yog zoo tib yam /ilos sis ntau
dua cov ntawm ghov kev thov.

Cov chav EVV muaj tsawg dua cov chav kev thov = UA TSIS TIAV

Cov chav EVV yog zoo tib yam li los sis ntau tshaj cov chav kev thov = UA TIAV

Nov yog ib txoj hauv kev los ua kom nkag siab txog EVV lub sij hawm thiab cov ntawv thov
muaj feem cuam tshuam ua ke li cas.

Xav txog EVV yog koj “cov pov thawj” tias cov hauj lwm tau ua tiav rau lub sij hawm twg

lawm.
* Yog tias cov chav EVV muab pov thawj tsawg dua li koj ghov kev thov them nyiaj, nws

yuav UA TSIS TIAV cov chav tsub nqi kho.
* Yog tias chav EVV muaj pov thawj ntau txaus - tib yam li los sis ntau dua li ghov xav tau—

piv rau ghov koj thov, nws yuav UA TIAV.

Peb yuav hais txog ghov no dua ib zaug ntxiv.
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Kev Them Ngi rau Ntau Hnub ntawm
Qhov Kev Pab Cuam

Lub Ncauj Lus #22240

Kev Them Nqi rau Ntau Hnub ntawm Qhov Kev Pab Cuam

Cov kev thov uas duav roos ntau tshaj ib hnub ntawm kev pab cuam yuav raug them nqi
raws li ghov ncua ntawm hnub tim (tseem hu ua kev them nqgi uas nthuav dav) ntawm ib
kab lus nthuav dav los sis txhua hnub ntawm kev pab cuam yuav raug them raws li cov
ncauj lus kom ntxaws hauv ghov kev thov. Cov ncua ntawm hnub tim yuav raug them rau
cov hnub uas tau txais kev duav roos nkaus xwb.

Tus zauv ntawm cov nyiaj khwv tau los, tus zauv txheej txheem thiab cov kev hloov pauv
(yog tias tsim nyog), cov chav pab cuam, thiab tus nqi yuav tsum zoo ib yam rau txhua
hnub nyob rau hauv ncua kev tsub ngi. Nws tsis tsim nyog los sau nyiaj rau cov hnub uas
tsis sib law liag ntawm kev pab cuam raws li ghov ncua ntawm hnub tim. Piv txwv li, tus
neeg muab kev pab cuam tsis tuaj yeem tsub ngi them rau ncua ntawm hnub tim txij Hnub
Monday txog Hnub Friday yog tias tus tswv cuab tsis tuaj rau Hnub Wednesday.

Yuav muaj dab tsi tshwm sim thaum tus kws muab kev pab cuam kho mob yuav tsim nyog

tsub nqi kev pab cuam txhua hnub?

Raws li peb tau pib EVV hauv Wisconsin, peb paub tias peb cov kev daws teeb meem EVV
ntawm peb xav tau los txhawb nga cov cai uas twb muaj lawm. EVV tsis tau hloov pauv txoj
cai kev thov nyiaj uas twb muaj lawm. Yam uas koj pom ntawm daim swb no, Lub Ncauj Lus
#22240, yog los ntawm Phau Ntawv Qhia Hauv Oos Lais ntawm ForwardHealth Portal
(Chaw Muab Kev Pab Saum Huab Cua). Uas piav txog ob txoj hauv kev uas cov kws muab
kev pab cuam kho mob tuaj yeem xa daim ntawv thov tau thaum muaj kev pab cuam txhua
hnub.

1. Raws li ncua sij hawm ntawm ib kab kev nthuav dav (tseem hu tias “ncua kev tsub
nqi”) LOS SIS

2. Hnub uas muab kev pab cuam txhua zaug yuav raug them raws li cov kab sib cais

ntawm ghov kev thov.

Los saib ghov piv txwv ntawm hnub thib ob ntawm cov kev pab cuam uas raug tsub nqi

raws li cov kab sib cais ntawm kev thov.
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Kev Lis Hauj Lwm Ntawm Kev Thov
Ntawm Fee-for-Service (Tus Ngi-rau-Kev
Pab Cuam) Ntawm EVV

PA NUMBER
PAID ANT
9999999999
152.36
9999999939
152.36
9999999999
2z2.68
9999999939
0.00
9999999939
0.00
9999999939
0.00

DETAIL EOBS
9918

9918

Q918

1048 9918

1047 9918
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Siv sij hawm ib pliag los saib ghov kev thov fee-for-service (tus nqi-rau-kev pab cuam). Tag
nrho cov yam “kev thov.” Txhua kab uas hu tias “cov lus ghia ntxaws.”

Ntawm no peb muaj rau kab—ib kab sib cais rau txhua hnub muab kev pab cuam thaum
Lub Ob Hlis Ntuj Tim 20 txog Lub Ob Hlis Ntuj Tim 25.

Tshwj xeeb saib ntawm cov kab sawv ntsug kawg uas muaj cov nyiaj them thiab tus zauv
EOB uas ntxaws.

Yog tias ghov no yog ghov soj ntsuam, kuv yuav nug koj ob lo lus nug:
* Muaj pes tsawg cov ntsiab lus ntxaws uas tsis raug lees paub?

Cov lus teb yog peb—peb lub pob hauv gab no ghia tias them mus lawm S$0.
* Vim li cas lawv thiaj tsis kam lees paub?
Ob gho uas raug tsis lees paub nrog thawj tus zauv uas peb hai txog, EOB 1047:
tus kws muab kev pab cuam kho mob yuav tsum tau xyuas kom mee;j tias ghov
kev mus ntsib ntawd muaj nyob thiab nyob rau hauv ib gho uas tau txais kev lees

paub lawm.

Ib tus zauv raug tsis lees paub nrog tus zauv thib ob uas peb tau hai txog, EOB
1048: tus kws muab kev pab cuam kho mob yuav tsum tau sib piv cov chav hauv
kev mus ntsib EVV nrog tus nqi ntawm cov chav.

Yog li ntawm no peb muaj “kev thov” (tag nrho cov npe uas koj pom ntawm no) uas muaj
cov ntsiab lus ntxaws peb qho uas tsis lees paub. 3 gho no yog ghov uas tus kws muab
kev pab cuam kho mob yuav tsum tau nqis tes ua.
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Kev Lis Hauj Lwm Ntawm Kev Thov Ntawm Fee-for-
Service (Tus Ngi-rau-Kev Pab Cuam) Ntawm EVV

Cov ntsiab lus uas raug tsis kam lees
ua kiag!

Tus Zauv | Nws txhais tau li cas | Koj yuav tuaj yeem ua tau li cas
EOB

1047 Kev mus saib lub laj Xyuas kom ntseeg tau tias “kev mus ntsib uas tau
txheej EVV tsis tuaj txheeb xyuas” hauv koj lub laj txheej EVV
yeem nrhiav tau Siv kev hloov kho KX yog tias kev mus saib nyob rau

hauv tiag tsis suav nrog EVV
Rov xav cov ntsiab uas raug tsis kam lees dua tshiab

1048 Cov nyob ntawm EVV Sib piv sij hawm ntawm EVV rau cov ngi them thiab
tsis ua raws li ghov xav kev kho kom raug
tau ntawm kev mus saib  Rov xav cov ntsiab uas raug tsis kam lees dua tshiab

Tus lis tuav ntaub ntawv yuav tsum tau kho tag nrho hauv lub lab npauv EVV los sis daim

ntawv thov thiab tsuas yog rov gab xa cov ntsiab lus ntxaws (txhua kab) uas tsis raug lees
dua.

Daim duab xam no ghia txog cov zauv EOB uas yuav ghai nrog cov laj thawj EVV ceeb toom
ntawm lawv txhais li cas thiab ceeb toom txog cov kev nqis tes ua uas tus lis tuav ntaub
ntawv yuav tsum ua.

Koj xav tau nyiaj. Peb xav kom koj tau nyiaj ib yam thiab!
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Qhov Uas Yuav Tsum Tau Ncua Tsub Ngi Them
Ncua Fee-for-Service (Tus Nqgi-rau-Kev Pab Cuam)

Txhua hnub hauv ncua ntawm hnub tim
yauv tsum muaj ghov uas nws sib haum:
- Cov zauv ghov txheej txheem

- Cov zauv nyiaj khwv tau los

- Kev hloov kho

- Cov chaw pab cuam

SERVICE DATES |ALLWY UNITS RENDERING PROVIDER PAL NUMBER
*ROC CD MODIFIERS FROHM TO COPAY ANT BILLED ANT ALLOWED AMNT INCENTIVES PAID ANT DETAIL EOBS
T1019 010923 011323 95.00 9999999999 1048
0.00 534.85 0.00 0.00 0.00

Tam sim no cia peb saib ncua kev tsub ngi. Qhov ntawd yog lub sij hawm uas suav nrog
ntau hnub hauv cov kab lus ntxaws, raws li ghia ntawm no. Cov lus ghia ntxaws “ncua
thoob plaws” ntau hnub.

EVV ua tib zoo saib xyuas ncua kev tsub ngi kom ntau dua. Cov kws muab kev pab cuam
kho mob tuaj yeem siv ncua kev tsub nqi txuas ntxiv tau uas sib haum.

Txhawm rau ua raws li txoj cai ncua kev tsub nqgi DHS uas muaj nyob, cov txheej txheem tus
zauyv, cov nyiaj tau los, cov kev hloov pauv thiab cov kev pab cuam them nqi yuav tsum zoo

tib yam tag nrho rau txhua hnub suav nrog rau hnub tim.

Yog hais tias ib ncua ntawm cov hnub nyob rau hauv ncua sij hawm uas muaj cov ntaub
ntawv sib txawv, ncua kev tsub ngi yuav tsis tsim nyog. Tag nrho cov kab lus ghia ntxaws tsis

lees paub.

Peb paub tias cov chaw muab kev pab cuam thoob plaws lub xeev muab kev pab cuam raws
li ghov xav tau ntawm lub neej tiag ntawm cov tswv cuab txhua hnub. Lub neej tiag txhais
tau tias tej zaum txhua hnub yuav tsis zoo li qub. Kev ua raws li cov cai kev thob ncua kev

tsub nqi tej zaum ua kom tau raws nyua;j.

Cia peb los saib ob gho piv txwv ntawm daim swb tom ntej.
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Qhov Kev Piv Txwv Ntawm Kev Tsub Ngi Fee-for-

Service (Tus Ngi-rau-Kev Pab Cuam)
HLA DHAU

15 lub
chaw

tsub nqi
them

o \\
/15 lub \‘\\
( chaw

tsub nqi

them /

\

UA TSIS TIAV

Feem ntau lawm, kev ncua kev tsub nqi li nthuav dav yuav tshwm sim teeb meem nrog cov

chav kev pab cuam sib txawv.

Ntawm no peb muaj ib ncua ntawm peb hnub sib law liag, uas them nqi tag nrho ntawm 15

chav.

DHS yuav tsum paub cov chav hauv ib hnub ua ntej. Yog li, peb thiaj li faib tag nrho cov chav
hauv hnub ncua (hauv ghov piv txwv no, 15) los ntawm cov hnub nyob rau hauv ncua (hauv
ghov piv txwv no, 3 hnub). Hauv ghov piv txwv no, peb cia siab tias 5 chav hauv ib hnub.
Tus lej ghia peb ghov xav tau tias hauv txhua hnub cia siab dab tsis kom muaj sij hawm sib

npaug.
Qhov piv txwv saum toj, chav EVV rau txhua peb hnub yog 5 chav.
* Qhov no puas yuav xeem dhau?

* Yog! Cov lus ghia ntxaws kev thov ncua kev tsub ngi ntu no yuav dhau mus. Hauv txhua

hnub yuav muaj chav EVV yam tsawg kawg yog 5 chav.

Qhov piv txwv hauv gqab chav EVV rau Hnub Monday yog ntau tshaj li 5 chav uas xav tau.
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Tsis ua li cas—peb xav kom EVV ghia yam tsawg kawg yog 5 chav thiab nws zoo li ntawd.
Hnub Tuesday ghia 5 chav. Zoo heev. Tab sis Hnub Wednesday ghia EVV 4 chav. Qhov ntawd

tsawg dua li ghov xav tau 5 chav. Qhov piv txwv hauv gab no yuav ua tsis tau ghov hloov kho.

* Kev them nqi ua ncua ntawm peb hnub no yuav raug tsis lees paub.

Cia peb saib ntawm Explanation of Benefits (Kev Piav Qhia Txog Cov Txiaj Ntsig) uas ghia txog
cov hnub hauv ib kab lus ghia ntxaws.
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Kev Them Ngi rau Ntau Hnub ntawm Qhov
Kev Pab Cuam

SERVICE DATES|ALLW UNITS RENDERING PROVIDER PA NUMBER
?ROC CD MODIFIERS FROM TO COPAY ANT BILLED ANT ALLOWED ANT INCENTIVES PAID AMT DETAIL EOBS
T1019 010923 011323 95.00 9999999999 1048
0.00 534.85 0.00 0.00 0.00

Nov yog Lub Ib Hlis Ntuj Tim 9 txog Lub Ib Hlis Ntuj Tim 13 (tseem ceeb rau ntawm sab
laug) ntawm kab lus ntxaws.
Yog tias ghov no yog ghov soj ntsuam, kuv yuav nug koj tias:
*  Qhov kev thov no puas them?
. Lo lus teb tsis yog. Them mus lawm SO.
*  Vimlicas ho tsis them?
. Koj tuaj yeem saib tau hauv kab kawg: Tus zauv EOB 1048. “Cov nyob ntawm
EVV tsis ua raws li ghov xav tau ntawm kev mus ntsib”
*  Qbhov ntawd txhais tau tias, nruab nrab ntawm Lub Ib Hlis Ntuj Tim 9 txog Tim
13, ib los sis tau mus ntsib EVV yam tsawg kawg ib hnub uas tsawg dua tus lej
ghia rau peb uas xav tau. (Ntawm no 95 chav muab faib los ntawm 5 hnub ghia
peb tias xam tias yuav muaj 19 chav hauv txhua hnub.)
. Muaj kev siv ncua kev tsub nqi, tab sis cov xwm txheej tsis sib xws.

Cov los xaus:

* Lub neej tiag ua hauj lwm tau tsis zoo nrog ncua kev tsub nqi.

* Kev sau nqi txhua hnub ntawm kev pab cuam uas siv cov lus ntxaws sib faib kom tsis
txhob raug kev tsis lees paub.

* Tsuas yog xa ib ntu ntawm cov hnub hauv kab lus ntxaws yog tias tag nrho cov cai, suav
nrog cov chav nyob rau txhua hnub hauv hnub ncua sij hawm uas sib xws.



Kev Them Ngi rau Ntau Hhnub ntawm Qhov
Kev Pab Cuam

Cov kws muab kev pab cuam kho mob
yuav tsum tshawb xyuas nrog HMO, lub ,
koom haum saib xyuas uas muaj kev
tswj hwm los sis IRIS (Include, Respect, .O
I Self-Direct (Suav Nrog Kev Huab Hwm Z"} |
Qhia Tus Kheej)) fiscal employer agency ”
(lub koom haum them nyiaj) rau cov nqi  §
tsub them.

Kom paub tias hnub no peb tab tom tsom mus rau them tus ngi-rau-kev pab cuam hnub no,

vim tias ghov no yog lub khoos kas DHS cov txheej txheem.

Tsis tas li ntawd, cov kws muab kev pab cuam kho mob yuav tsum tau tshawb xyuas nrog

HMO, MCO, los sis IRIS FEA kom saib ghov txwv ntawm kev tsub ngi tshwj xeeb ntawm cov

neeg them nyiaj.
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Kev Lis Hauj Lwm Ntawm Kev Thov Ntawm Fee-for-
Service (Tus Ngi-rau-Kev Pab Cuam) Ntawm EVV

Lub Ncauj Lus #547

Hnub Kawg Rau Kev Xa Mus

Txhawm rau kom tau txais cov nyiaj them rov gab, cov kev thov thiab kev thov

hawm kawg no siv rau kev thov, ghov kev thov uas tau txais kev kho kom raug,
thiab hloov kho rau cov kev thov.

Peb tau tham txog kho cov ntaub ntawv thiab kev rov gab xa cov kev thov dua. Cov kwv
muab kev pab cuam yuav tsum ua ghov no ntev npaum cas? Cia peb saib Phau Ntawv Qhia
Hauv Oos Lais ntawm ForwardHealth Portal (Chaw Muab Kev Pab Saum Huab Cua).

Cov kws muab kev pab cuam kho mob muaj 365 hnub txij li hnub uas muab kev pab cuam
hauv kev xa cov ntawv thov, hloov kho cov kev thov los sis hloov cov ntawv thov.

Cov kws muab kev pab cuam kho mob kuj muaj 365 hnub los ua ib gho kev hloov kho hauv
Sandata portal (chaw muab kev pab saum huab cua).

Nco ntsoov tshawb xyuas nrog HMOs, MCOs, thiab FEAs koj them rau kev tsub nqi raw sij
hawm.

Koj xav tau nyiaj. Peb xav kom koj tau nyiaj ib yam thiab! Ua koj ghov kev kho thiab rov gab
xa cov ntawv thov!
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Cov Kev Coj Ua Uas Zoo Tshaj Plaws

Cia peb hloov tham txog lwm ghov thiab tham txog peb cov kev coj ua uas zoo tshaj plaws.
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Cov Kev Coj Ua Uas Zoo Tshaj Plaws

Lees paub tias kev tso cai ntawm cov ghua yog ghov tam
sim no hauv koj lub laj txheej EVV.

Tshab xyuas kev mus saib ntawm EVV hauv koj lub 1aj
txheej EVV tsis tu ncua txhawm rau nrhiav kev zam.

Kho ghov kev zam kom raug thiab lees paub tias txhua
ghov kev mus saib yog nyob rau hauv ghov kev lees paub
ua ntej xa ghov kev thov.

Qhia cov neeg ua hauj lwm kom siv lub lab npauv EVV
txhua ghov kev mus ntsib.

Dab tsi yog cov kev nqis tes ua zoo tshaj plaws hauv kev xa ghov kev thov EVV? Koj tuaj
yeem txuag sij hawm thiab siv zog tau li cas?

Yog tias koj lub koom haum siv lub lab npauv Sandata EVV uas DHS muab, koj tuaj yeem siv

Sandata cov ntawv ceeb toom thiab Iwm yam cuab yeej rau:

* Paub meej tias cov neeg tau cov kev pab tau tso cai ua ntej nyob hauv koj lub lab npauv
EVV.

* Tshawb xyuas EVV cov kev mus ntsib hauv koj lub lab npauv EVV tsis tu ncua txhawm rau
nrhiav ghov yuam kev.

* Kho ghov kev zam kom raug thiab lees paub tias txhua ghov kev mus saib yog nyob rau
hauv ghov kev lees paub ua ntej xa ghov kev thov.

Tsis tas li ntawd, koj kuj tseem tuaj yeem ceeb toom cov neeg ua hauj lwm kom siv lub lab
npauv EVV ntawm txhua ghov kev mus ntsib. Taug soj qab saib yog tias tus neeg ua hauj
Iwm zoo li muaj teeb meem hauv kev sau lawv ghov kev mus ntsib. Pab kom lawv muaj kev
muaj yeej ces koj yuav muaj kev muaj yeej nrog thiab!

(Kev ceeb toom: Cov kws tu neeg mob ywj pheej, koj kuj yog tus neeg ua hauj lwm ntawm
no.)

Dhau ntawd lawm peb kuj tseem txhawb kom koj siv peb lub EVV Pab Pawg Saib Xyuas Cov
Neeg Tau Kev Pab raws li Kev Coj Zoo!
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Cov Chaw Muaj Kev Pab

Thov nco ntsoov tias peb nyob ntawm no los muab kev pab, thiab cov kws muab kev pab
cuam, suav nrog cov kws tu neeg mob ywj pheej, muaj ntau yam kev pab.
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Cov lus nug

Wisconsin EVV Chaw Pab Neeg Qhua @"{‘Ti;ﬁ EJ
Kev txhawb nga ib toj ib nyob rau hauv sij ﬂ-i‘f#r{‘,.ﬁ;
hawm ua hauj lwm: A& -

- Xov tooj: 833-931-2035
- Tus Email:

vdxc.contactevv@wisconsin.gov @%4@1@

- Hnub Monday-Hnub Friday: 7 teev sawv
ntxov-6 teev tsaus ntuj CT

Yog tias koj muaj lus nug tshwj xeeb txog kev thov los sis kev zam, kev sib tham ib-toj-ib lub
tej zaum yuav yog lub hwv tsam zoo rau koj. Siv tus zauv QR los nthos tus email.

Txoj hau kev los siv tus zauv QR: Qhib koj lub koob yees duab ntawm xov tooj ntawm tes,
thiab txav mus hla tus zauv QR. Yuav pom muaj ib lub thawv ntawv tshwm los. Taum rau
ntawm lub thawv ntawv; nws yuav coj koj mus ncaj gha rau chaw nyob email uas xa txog
rau EVV Feem Saib Xyuas Qhua uas koj tuaj yeem zwm cia los sis xa mus nrog koj cov lus
nug.

Thaum lub sij hawm ua hauj lwm, cov kws muab kev pab cuam thiab cov kws tu neeg mob
tuaj yeem teem caij hauv ib-toj-ib nrog EVV tus kws tshaj lij uas yuav tham txog cov teeb
meem tshwj xeeb thiab pab lawv nrhiav kev daws teeb meem. Tus kws tshaj lij EVV yuav
tuaj raws li lub sij hawm teem tseg nrog kev nkag siab txog ghov chaw muab kev pab cuam
nyob rau hauv ghov kev lis, cov teeb meem dab tsi lawv yuav ntsib nrog, thiab tawm tswv
yim daws teeb meem li cas.

Cov sij hawm ua hauj lwm tuaj yeem yog ib gho cuab yeej rau kev pib nrog EVV los sis daws
ghov teeb meem tshwj xeeb, los sis cov chaw muab kev pab cuam tuaj yeem teem sij
hawm ua hauj lwm ib teev nrog tib tus kws tshaj lij EVV rau kev txhawb nga txuas ntxiv
mus.

Txhawm rau teem caij txhawb tus kheej, hu rau Wisconsin EVV Chaw Pab Neeg Qhua
ntawm 833-931-2035 los sis xa email rau vdxc.contactevv@wisconsin.gov thiab hais kom
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teem caij ua hauj lwm. Thov txiav txim siab txog kev teem caij ua hauj lwm nyob rau hnub no.

EVV Chaw Pab Neeg Qhua muaj nyob rau hnub Monday txog hnub Friday, 7 teev sawv ntxov
txog 6 teev tsaus ntuj Lub sij hawm nruab nrab.
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Cov Ntaub Ntawv Tsub Ngi Fee-for-Service
(Them rau Kev Pab Cuam

ForwardHealth Portal (Chaw Muab Kev Pab Saum Huab Cua) Kev Rov Xa Daim Ntawv Thov Tsub
Ngi Uas Raug Tsis Kam Lees Txais: Kev tshawb nrhiav, hloov pauy, thiab rov xa daim ntawv thov
tsub nqi
ForwardHealth Portal (Chaw Muab Kev Pab Saum Huab Cua) Cov Ntaub Ntawv Qhia Txog Qib
Ntawm Cov Ntaub Ntawv Thov Tsub Ngi: Tshawb nrhiav kev thov tsub nqi thiab saib cov gib
ntawm Kev Them Ngqi, Tsis lees, Ncua, Kho
ForwardHealth Tus Kws Muab Cov Kev Pab Cuam Lub Chaw Txais Xov Tooj:

1-800-947-9627

Hnub Monday txog Hnub Friday, 7:00 teev sawv ntxov - 6:00 teev tsaus ntuj Sij Hawm Nruab
Nrab

Cov lus nug hais txog kev sau npe, txoj cai, thiab kev tsub nqi

ForwardHealth cov sawv cev sib raug zoo rau tus kws muab kev pab cuam: Pab nrog kev tsub nqi
thiab cov lus nug txog kev lis cov kev thov tsub ngqi

Thaum peb EVV Pab Pawg Saib Xyuas Cov Neeg Siv Khoom yog ghov zoo tshaj
plaws rau EVV cov lus nug, koj tuaj yeem muaj lus nug tshwj xeeb rau cov nqi
them rau kev pab cuam thiab kev them nqi.

Koj tuaj yeem nkag cuag tau rau cov chaw muab kev pab uas twb muaj lawm
ntawm ForwardHealth Portal (Chaw Muab Kev Pab Saum Huab Cua), nthuav ghia
nyob rau ntawm no. Muaj cov ntawv ghia luv-luv uas tuaj yeem pab tau.

Yog tias koj xav tham txog koj cov lus nug txog kev tsub nqi thiab kev them nqi,
ForwardHealth Tus Kws Muab Cov Kev Pab Cuam Lub Chaw Txais Xov Tooj muaj los
pab tau. Tsis tas li ntawd, ForwardHealth cov heeg sawv cev rau kev sib raug zoo
kuj tuaj yeem los pab tau. Nrhiav tus neeg sawv cev uas tau raug los leg dej num
uas yog ib feem ntawm Wisconsin hauv tus kab txuas uas tau muab tseg.



it
- . . . . . .
C OV C h a W I I I u aJ Electronic Visit Verification (EVV): Administrator Training
| —

ke V p a b um New! Live Webinars for Independent Nurses _
iders [e— »

and Provide:

tutorials and refi

www.dhs.wisconsin.gov/evv/
training-administrators.htm

How can | get help?

Rau cov chaw muaj kev pab ntxiv, koj tuaj yeem xa mus rau tus kab txuas saum toj
no los sis rau tus zauv QR txhawm rau coj koj mus rau Tus Tuav Lis Ntaub Ntawv
Txog Fab Kev cob Qhia ntawm EVV DHS lub vev xaib.

Swb ngis mus rau Mus Saib Kev Tswj Xyuas thiab koj yuav pom cov kev cob ghia
no:

« Kev Mus Ntsib Kev Tswj Xyuas ntawm PowerPoint suav muaj txoj hauv kev siv
Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua) txhawm rau kho los
sis ntxiv mus saib cov ntaub ntawyv, suav nrog yuav ua li cas tshem cov seem
tseg tawm thiab yuav ua li cas tiv thaiv ghov seem tseg.

 Los sis, yog tias koj xav kawm los ntawm cov yeeb yaj kiab, muaj ntau cov yeeb
yaj kiab uas yuav tau kawm ntawm ntau ntu ntawm PowerPoint ntawd.



Ua Tsaug

Ua tsaug rau cov kev pab cuam tseem ceeb uas koj
muab rau cov tswv cuab.

- WISCONSIN DEPARTMENT
i of HEALTH SERVICES

Ua tsaug.
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