Connection Opportunities
Student Guide

WISCONSIN DEPARTMENT Division of Public Health P-03585
of HEALTH SERVICES Oral Health Program (02/2024)




Connection Opportunities

Table of Contents

10T [T o 2
572 o0 0T e PN 2

(@0o] ] al=Toiu[o] AT @] o] o0 (U] o1 u L=y PPN 2

Meet a dental profession STUAENTE........cuuiiiiii i e e r s e e s e e s e raeeeranaes 2
Meet @ dental ProfeSSIONAl .......u.iiiuui i e r e 2
Shadow a dental profeSSIONal.........icuuiiiiiiiiiiii e 2

=g o] (o) Y/ n gLt a o] o] T U] a1 = PTRN 2
=1 g To = T a0 o =L oo o PP 3

Roles and responsibilities Of StUAENT .........oiviuiiii 3
Benefits fOr StUAENT.......ccuuiiiii i 3
Wisconsin Oral Health Program contact information .............oooiiiiiiiiii e 4

Meet a Dental Profession STUAENT.........uuuiiiiiiiiiiiiiii e e 4
A a1 L=t o g 8T = o | PP 4

Meet @ Dental ProfeSSIONal ..........ciiieiiiiiiiii i 4
A a7 L L=t o g 8T = o | TP 4
Shadow a Dental ProfeSSIONal ..........vieiiiiiiiiiiiisss s s e s s s s e s s e s s s s s e e rr s s s e e e erne 5
a7 L=t o Y 0T = o | T 5
EMPloyment OPPOrTUNITIES .....ieiiiiii i e s s e e e e e s e s e s s e e s e a s eaa e ea s ensennsenasennnennnennns 5
Benefits for high SChOOl STUAENT .........iiiii e e e e e aa e 6

How to get started for STUAENTS......ccuee e e r s renas 6

3T TP 6
Meeting discussion ideas for SEUAENES .......c..u i e e e 6
Y= 11T oo 8

Connection Opportunities Page 1 P-03585 (02/2024)



Introduction

Background

The goal of the Wisconsin Oral Health Workforce Pathway Program (WOHWPP) is to engage students in oral
health careers and create a sustainable program focused on increasing the diversity and geographic
distribution of the Wisconsin oral health workforce. The WOHWPP is made up of Connection Opportunities,
Future Oral Health Workforce Day (https://ahec.wisc.edu/fohwd/), and apprenticeship opportunities.

Connection Opportunities

There will be four different levels of Connection Opportunities: meet a dental profession student, meet a
dental professional, shadow a dental professional, and employment opportunities. Connection Opportunities
encourages dental profession students and dental professionals across culturally diverse groups with various
lived experiences—representing the global spectrum of ethnicity, gender, and ability—to become involved in
offering guidance to Wisconsin high school students and adult learners with an interest in oral health careers.

Meet a dental profession student

A dental profession student will provide guidance and support to an individual as they consider a career in the
dental field. The student and dental profession student will determine what that guidance and support look
like and how often they will connect. A minimum of two meetings is encouraged.

Meet a dental professional

A dental professional will provide guidance and support to an individual as they consider a career in the dental
field. The student and dental professional will determine what that guidance and support look like and how
often they will connect. A minimum of two meetings is encouraged.

Shadow a dental professional

A dental professional will provide at least one job shadow opportunity and offer guidance and support to an
individual as they consider a career in the dental field. The student and dental professional will determine
what that guidance and support look like and how often they will connect. A minimum of one meeting in
addition to the job shadow is encouraged.

Employment opportunities

Employment opportunities will take place through the Department of Workforce Development (DWD) Youth
Apprenticeship (YA) program’s dental assisting track. The YA program offers a rewarding employment
opportunity for high school juniors and seniors to train as dental assistants. Students who participate gain
valuable hands-on experience that sets a foundation for a career in dentistry, all while earning a paycheck.

We hope that you can find a valuable opportunity to form a connection whether you are interested in a dental
career or not.
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Making a connection

Individuals interested in connecting with a dental profession student or dental professional should complete
and submit a Connection Opportunities form. The Wisconsin Oral Health Program staff will connect you with a
dental profession student or dental professional based on the information you provide in your form. We will
make every effort to make connections based on career interest, demographics, and geographic location (for
job shadowing purposes) whenever possible. Our goal is to match students with the exact profession(s) they
are interested in, but despite our best effort, sometimes this is not possible. Students may be matched with
someone in a similar profession and/or someone enrolled in a dental program similar to their personal
interest.

We will make every effort to match all students who have expressed a genuine interest in working in the
dental field. If we receive more interest than we have available connections for, we may not be able to match
all students who apply.

Roles and responsibilities of student

e Complete Connection Opportunities form indicating interest in connecting with a dental profession
student or dental professional. The Wisconsin Oral Health Program will email you to notify you of your
mentor match.

e Reach out to the dental profession student or dental professional. The Wisconsin Oral Health Program
staff will make the connection to a dental profession student or dental professional. Students are then
responsible for setting up their own meetings and communications. See the suggested activities and
conversation topics below to guide you on setting up a meeting and what to discuss.

e Maintain a professional demeanor at all times during the process.

e Maintain communication with the Wisconsin Oral Health Program by completing brief check-ins via
email.

e Notify the Wisconsin Oral Health Program at DHSOralHealthPathway@dhs.wisconsin.gov immediately

of any concerns.
e Complete HIPAA training, if participating in a job shadow.
e Complete evaluation surveys at the end of the experience.

Benefits for student

e Receive guidance and support from a current student pursuing a dental or dental training program
degree or a dental professional.

e Learn more about the steps that need to be taken to succeed in a dental training program and as a
future dental professional.

e Narrow down career interest.

e Begin building a professional network that you can rely on to write letters of recommendation (for
scholarships, college applications, jobs, etc.) or serve as a reference.

e Set goals for the future with the guidance of others.

e Improve confidence and learn professional skills.
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Wisconsin Oral Health Program contact information

Please contact the Wisconsin Oral Health Program at DHSOralHealthPathway@dhs.wisconsin.gov with any

questions or concerns.

Meet a Dental Profession Student

Students will connect with a current student pursuing a dental or dental training program degree. The dental
profession student will provide guidance and support to the student as they consider a career in the dental
field. The student and dental student peer will determine what that guidance and support look like and how
often they will connect. A minimum of two meetings is encouraged.

Activities for student

e Set a meeting and communication schedule that works for you and the dental profession student. A
minimum of two meetings is encouraged.

e Determine best method of communication.

e Prepare topics to discuss or set a meeting agenda.

e Stick to scheduled meeting times without going over whenever possible.

e Maintain communication with the Wisconsin Oral Health Program by completing brief check-ins via
email.

e Complete evaluation surveys at the end of the peer engagement experience.

Meet a Dental Professional

Students will connect with a dental professional. The dental professional will provide guidance and support to
the interested individual as they consider a career in the dental field. The student and dental professional will
determine what that guidance and support look like and how often they will connect. A minimum of two
meetings is encouraged.

Activities for student

e Set a meeting and communication schedule that works for you and the dental professional. A minimum
of two meetings is encouraged.

e Determine best method of communication.

e Prepare topics to discuss or set a meeting agenda.

e Stick to scheduled meeting times without going over whenever possible.

e Maintain communication with the Wisconsin Oral Health Program by completing brief check-ins via
email.

e Complete evaluation surveys at the end of the professional advising experience.
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Shadow a Dental Professional

Students will connect with a dental professional that will provide at least one job shadow opportunity and
offer guidance and support to the student as they consider a career in the dental field. The student and dental
professional will determine what that guidance and support look like and how often they will connect.

Activities for student

e Set a meeting and communication schedule that works for you and the dental professional. A minimum
of one meeting in addition to the job shadow is encouraged.

e Determine best method of communication.

e Set up at least one job shadow opportunity.

e Complete HIPAA training and forward verification of completion to dental clinic (see instructions
below).

e Prepare topics to discuss or set a meeting agenda.

e Stick to scheduled meeting times without going over whenever possible.

e Maintain communication with the Wisconsin Oral Health Program by completing brief check-ins via
email.

e Complete evaluation surveys at the end of the job shadowing experience.

Prior to job shadowing, all students must complete HIPAA training. Please access the “public-facing” training
instructions from the University of Wisconsin-Madison by visiting https://compliance.wisc.edu/wp-
content/uploads/sites/102/2023/10/2023-24-External-HIPAA-Training-Final.pdf.

At the end of the instructions, you will be directed to complete a training attestation to serve as verification of
completion of the training. It will be emailed to you for your records at the email address of your choice. You
are responsible for forwarding that verification to the dental clinic where you will be completing a job shadow.
It is very important that all students understand HIPAA and confidentiality.

If there are any questions, please contact the Wisconsin Oral Health Program at
DHSOralHealthPathway@dhs.wisconsin.gov or the dental professional prior to your job shadow. Facility-

specific paperwork may also need to be completed prior to your job shadow.

Employment Opportunities

Employment opportunities will take place through the Department of Workforce Development (DWD) Youth
Apprenticeship (YA) program’s dental assisting track. The YA program offers a rewarding employment
opportunity for high school juniors and seniors to train as dental assistants. Students who participate gain
valuable hands-on experience that sets a foundation for a career in dentistry, all while earning a paycheck. YA
combines two semesters of occupation-related instruction with on-the-job learning. Students work at least
450 hours each year of their apprenticeship, while taking related courses at the same time. After completing a
one- or two-year YA, students receive real work experience that trains them for an in-demand occupation
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including dental assistant. The dental assisting track is currently the only dental career available for students in

the YA program.

Benefits for high school student

Receive real work experience in the dental assistant field.

Receive guidance and support from dental professionals.

Learn more about the steps that need to be taken to succeed in this in-demand occupation.

Begin building a professional network that you can rely on to write letters of recommendation (for
scholarships, college applications, jobs, etc.) or serve as a reference.

Improve confidence and learn professional skills.

Set goals for the future with the guidance of others.

Improve communication skills.

Learn about professionalism.

How to get started for students

Complete Connection Opportunities form indicating interest in participating in the YA program. The
Wisconsin Oral Health Program will provide your information to the appropriate contact at DWD, who
will reach out to you via email.

Learn about the YA application process and how participating in the YA program can prepare students
for the future through a combination of employment and coursework.
https://dwd.wisconsin.gov/apprenticeship/ya/applicants.htm

Review the health science occupational pathway to learn about the dental assistant profession.
https://dwd.wisconsin.gov/apprenticeship/ya/become-youth-apprentice/health-science.htm

Meetings

Meeting discussion ideas for students

Listed below are some sample questions the student may use as a guideline to ask the dental profession
student.

How do the courses differ from high school courses? Are they more intense?

What is your schedule like? How much time do you spend in class, studying, participating in
extracurricular activities, etc. per week? Is there a good balance between schoolwork and fun?
What courses should | take my first semester?

Are there any student groups you recommend connecting with?

Is there someone who helps you choose classes and stay on track for graduation?

How many years in school do you think it will take for this program?

What is the homework like?

What was the financial aid process like?

What do you wish you would have known about this program before you started?

What was the application process like for your program?

Will | have extra time to work part-time?

How did you meet people?

Do you have any tips for studying for entrance exams?
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e Isthis program competitive?

¢ How did you choose your area of study or major? When did you decide on this area of study? Did you
ever change what you wanted to study?

e What are the exams like?

e How is your program different from high school?

e Other than coursework, how are you preparing for a job in the dental field?

e What was most shocking about your transition from high school to your current program?

e What do you like the most about your program? What do you like the least?

e What made you choose this program?

e What is the average class size at your school?

e Do most students go home on the weekends or stay on campus?

e How can | get experience in my field now and/or while in college?

e What should | be doing now to be well prepared for a dental program?

e Askif they would be willing to give you a tour of their campus.

e Look into the different settings your health profession of interest can work in (For example, public
health, rural hospital, urban community health center, etc.)

e Askif they can look at your college application essay or scholarship essay and provide feedback.

Listed below are some sample questions the student may use as a guideline to ask the dental professional
they are job shadowing.

e What is a typical day or week like?

¢ What do you like best about your job?

e What do you like the least about your job?

e How did you become interested in this career?

¢ How much patient contact do you have?

e What facilities and locations can you work at? (For example, hospital, clinic, nursing home, health

department, traveling, etc.)

e Do you do the same work each day or is there variety?

e Isyour job fast or slow paced?

e What challenges have you faced in this career?

¢ How much schooling is required?

e How competitive is this field?

e Are you required to pass a test and become certified or registered before you can work?

e How do you stay up to date with continuing education?

e Isthere a professional organization to offer support?

e Are there opportunities for advancement?

¢ What types of qualities should a person have to be good at this job?

¢ What is your schedule like? Do you work nights, weekends, and holidays?

e What is the career outlook like? What changes have you seen in your job? What changes do you

foresee in the future?

e What advice do you have for someone thinking about pursuing this career?

e What other jobs or careers are like this one?

e Do you work with people in other health care professions?

¢ What role does technology play in your job?

e What are clinical rotations like?

¢ How do you maintain professionalism on the job?
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¢ How do you balance your personal life with your work?
e Discuss the importance of cultural competence.
e Why is HIPAA so important and how can | make sure | do not violate HIPAA?

Evaluation

It is our expectation that each student, dental profession student, and dental professional will maintain
communication with the Wisconsin Oral Health Program and complete evaluation surveys. The Wisconsin Oral
Health Program will send brief check-ins via email. In addition to check-ins, each participant will complete an

exit survey at the end of the experience.

Students, dental profession students, and dental professionals should reach out to the Wisconsin Oral Health
Program at DHSOralHealthPathway@dhs.wisconsin.gov with questions or concerns about the Connection
Opportunities through the Wisconsin Oral Health Workforce Pathway Program.
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