
Wisconsin Medicaid — Enrollment Renewal
If you are enrolled in Medicaid for the Elderly, Blind or Disabled, 
you are required to do a renewal every 12 months. A renewal is 
done to make sure you are getting the correct benefit. If your  
renewal is not done, your enrollment in the Medicaid program will 
end.  

How Will I Know My Renewal Is Due?
Your agency will send you a notice by mail a month before your 
renewal is due. (For example, if your renewal is due in April, you 
will get a notice in March.)

How Can I do my Renewal?
You have a choice. You can do your renewal:

Online: Go to access.wi.gov and click on “Renew My Benefits” 
and follow the instructions to set up an account, if you have not 
done so in the past, and then complete the renewal process.

By mail:  Complete the Wisconsin Medicaid for the Elderly, 
Blind or Disabled application for renewal. You can get this  
application online at dhs.wi.gov/em/customerhelp or by contacting 
your agency.

By phone or in person: You will need to contact your local agency 
to set up an appointment.

How Does a Renewal Work?
• You will be asked to update the information we currently have on  
 file such as income, assets, expenses and who lives in your home.
• You will be asked to provide proof of some of your answers.
• A few days after your renewal is precessed, you will get a notice  
 about your enrollment.  If you have any changes in your enroll- 
 ment, your notice will explain these changes. 

For More Information:
• You can contact your agency.  You can get the phone number  
 and address of your agency by calling Member Services 1-800- 
 362-3002 or online at dhs.wi.gov/em/customerhelp.
• For general questions, contact Member Services at 1-800-362- 
 3002 (voice) or 711 (TTY) or go to the Customer Help web  
 site at dhs.wi.gov/em/CustomerHelp.

Information provided in this document is general. For more  
detailed information about Medicaid Enrollment Renewals, please 
contact your agency.

Department of Health Services is an equal opportunity employer 
and service provider.  If you have a disability and need to access 
this information in an alternate format, or need it translated to   
another language, please contact your agency. All translation  
services are free of charge.

For civil rights questions, call (608) 266-9372 or 
1-888-701-1251 (TTY).
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