
Rov Qab Ua Ntawv Thov Medicaid Dua
Yog koj muaj npe tau txais kev pab kho mob Medicaid rau cov Laus, cov Qhov 
Muag Tsis Pom Kev los yog cov Xiam Oob Qhab (Medicaid for the Elderly, 
Blind or Disabled), koj yuav tau rov ua ntawv thov dua txhua 12 lub hlis. Qhov 
rov qab thov dua no yog xav kom paub meej tias koj tau txais cov kev pab yog 
lawm. Yog koj ua tsis tiav, koj qhov kev pab Medicaid yuav tas mus.

Yuav Ua Li Cas Kuv Thiaj Paub Tias Txog Caij Rov Qab Thov Dua Lawm? 
Koj qhov chaw khiav hauj lwm muab kev pab yuav xa ib tsab ntawv ceeb toom 
tuaj qhia koj ib lub hlis ua ntej. (Piv txwv, yog koj qhov rov ua ntawv thov yuav 
los tas rau lub 4 hlis (April), koj yuav tau txais tsab ntawv ceeb toom rau lub 3 
hlis (March).

Kuv Yuav Ua Ntawv Thov Dua Li Cas?
Nyob ntawm koj xaiv qhov twg. Koj yuav thov tau:

Online: Mus rau ACCESS.wi.gov thiab tib nias rau ntawm “Renew My 
Benefits” thiab ua raws nraim cov lus qhia kom tau ib tus account, yog koj 
tsis tau ua yav tas los, thiab ua mus txiv kom tiav tus txheej txheem rau qhov 
rov ua ntawv thov dua.
Ua ntawv xa mus: Muab daim ntawv thov kev pab (application) Wisconsin 
Medicaid rau cov laus, cov qhov muag tsis pom kev thiab cov xiam oob qhab 
los ua kom tiav. Koj mus muab tau daim ntawv thov kev pab no ntawm  
dhs.wi.gov/em/customerhelp los yog hu rau koj qhov chaw khiav hauj lwm 
muab kev pab.
Hu xov tooj mus los yog mus kiag tus kheej: Koj yuav tau hu rau koj qhov 
chaw khiav hauj lwm muab kev pab kom teem ib lub caij rau koj mus ntsib 
lawv.

Qhov ua ntawv rov thov dua ua hauj lwm li cas? 
Luag yuav kom koj qhia rau luag paub yog muaj tej yam hloov tshiab xws li 
nyiaj tau los, tej khoom muaj nqis, kev siv nyiaj them nuj nqis thiab leej twg 
nrog koj nyob hauv koj tsev. Tej zaum luag tseem yuav kom koj muab ntawv 
pov thawj rau cov lus uas koj teb thiab. 

Hnub puav tom qab koj ua ntaub ntawv tiav tas lawm, koj yuav tau txais ib tsab 
ntawv ceeb toom txog qhov koj tau txais kev pab. Yog muaj pauv li cas, tsab 
ntawv yuav piav txog qhov ntawd. 

Yog Xav Paub Ntxiv:
• Koj hu rau koj qhov chaw khiav hauj lwm muab kev pab los tau. Koj mus  
 muab tau tus xov tooj thiab qhov chaw nyob ntawm qhov chaw muab kev  
 pab uas yog hu rau Member Services ntawm 1-800-362-3002 los yog mus  
 online rau ntawm dhs.wi.gov/em/CustomerHelp.
• Yog muaj lus nug dab tsi, hu rau Member Services ntawm 1-800-362-
 3002 (suab) los yog 711 (TTY) los yog mus rau hauv Customer Help web
 site ntawm dhs.wi.gov/em/CustomerHelp.

Cov lus hais rau ntawm daim ntawv no tsuas hais ib qho me ntsis xwb. Yog 
xav paub ntau ntxiv txog qhov rov qab ua ntawv thov Medicaid dua no, thov 
hu rau koj qhov chaw khiav hauj lwm muab kev pab.

Department of Health Services yog ib tus tswv hauj lwm thiab yog ib qhov 
chaw pab cuam muab vaj huam sib luag rau sawv daws. Yog koj muaj mob 
xiam oob qhab li cas es xav kom muab cov ntaub ntawv no pauv ua hom 
ntawv uas koj nyeem tau, los yog xav kom muab txhais ua lwm yam lus, thov 
hu rau koj qhov chaw khiav hauj lwm muab kev pab, mus rau ntawm   
dhs.wi.gov/em/customerhelp los yog hu rau 1-800-362-3002.  Tas nrho cov 
kev pab txhais lus los yog txhais ntawv yog pab dawb xwb. 

Yog muaj lus nug txog koj cov cai hu rau (608) 266-9372 los yog 1-888-701-
1251 (TTY).
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