
Wisconsin Department of Health Services 

BadgerCare Plus 
Wisconsin’s Connection to Health Care Coverage

What is BadgerCare Plus? 
BadgerCare Plus is a health care coverage 
program for low-income Wisconsin 
residents. 

Who can enroll? 
• Children 
• Pregnant women 
• Adults (this includes adults ages 18 

through 25 who were in foster care 
when they turned 18) 

How do I know if I will be able 
to enroll in BadgerCare Plus? 
The only way to know if you are able to 
enroll in the BadgerCare Plus program is to 
apply. You can apply for BadgerCare Plus 
and other assistance programs anytime 
online at access.wisconsin.gov. Or, you can 
apply with your local agency in person, by 
phone, or by mail with a paper application.  

See page 3 to get the phone number for 
your agency to find out how to apply in 
person, over the phone, or by mail with a 
paper application. 

Because BadgerCare Plus does not have an 
open enrollment period, you can apply for 
BadgerCare Plus at any time. 

What kind of health care 
services are provided? 
BadgerCare Plus covers health care services 
like: 
• Checkups, shots (immunizations), 

prenatal care, and other preventive and 
wellness doctor visits. 

• Emergency department visits. 
• Hospital care. 
• Maternity and newborn care. 
• Mental health, behavioral health, and 

substance abuse treatment. 
• Prescription drugs. 
• Rehabilitation services and devices. 
• Lab visits and x-ray services. 
• Vision care, like glasses. 

If I am eligible, how long will I 
have BadgerCare Plus? 
If you are eligible for BadgerCare Plus, you 
will be enrolled for 12 months unless there 
are changes that impact your eligibility for 
BadgerCare Plus. 

Your coverage must be renewed yearly. 
About one month before your coverage 
ends, you will get a letter with information 
about how to renew your coverage. 

How do I get health care 
coverage if I’m not able to 
enroll in BadgerCare Plus? 
If you are not able to enroll in BadgerCare 
Plus, you may be able to purchase private 
health insurance through the federal Health 
Insurance Marketplace.  

Generally, you can only purchase private 
health insurance through the Marketplace 
once a year in the fall during open 
enrollment. However if you have a change 
in your life, like moving to a new state, 
losing your job, having a baby, or getting 
married or divorced, you may be able to 

https://access.wisconsin.gov/
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purchase private health insurance outside 
of open enrollment. 

For more information about the 
Marketplace, go to healthcare.gov or call 
800-318-2596. 

Free and Low-Cost Health 
Clinics 
There are also health care facilities in 
Wisconsin that provide health care for 
people with little or no health insurance. 
These facilities provide primary care and 
preventive care to people of all ages, 
regardless of their ability to pay. They 
charge for services on a sliding fee scale 
that is based on your family income and 
size. 

You can go to www.dhs.wisconsin.gov/
forwardhealth/clinics.htm to get additional 
information about free and low-cost health 
clinics in Wisconsin. 

 

https://www.healthcare.gov/
https://www.dhs.wisconsin.gov/forwardhealth/clinics.htm
https://www.dhs.wisconsin.gov/forwardhealth/clinics.htm
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Agency Contact Information Reference 
The Agency Contact Information Reference lists income maintenance agencies alphabetically and includes each 
agency’s phone number as well as the counties (if applicable) that make up each agency. 
Bad River Band of Lake Superior Tribe of Chippewa Indians 715-682-7127 
Bay Lake 888-794-5747 
• Brown 
• Door 

• Marinette 
• Oconto 

• Shawano   

Capital 888-794-5556 
• Adams 
• Columbia 

• Dane 
• Dodge 

• Juneau 
• Richland 

• Sauk 
• Sheboygan 

 

Central 888-445-1621 
• Langlade • Marathon • Oneida • Portage  
East Central Income Maintenance Partnership 888-256-4563 
• Calumet 
• Green Lake 
• Kewaunee 

• Manitowoc 
• Marquette 
• Outagamie 

• Waupaca 
• Waushara 
• Winnebago 

  

Forest County Potawatomi Community 715-478-4433 
Great Rivers 888-283-0012 
• Barron 
• Burnett 
• Chippewa 

• Douglas 
• Dunn 
• Eau Claire 

• Pierce 
• Polk 
• St. Croix 

• Washburn  

Lac Courte Oreilles Band of Lake Superior Tribe of Chippewa Indians of Wisconsin 715-634-8934 
Lac du Flambeau Band of Lake Superior Tribe of Chippewa Indians 715-588-4235 
Menominee Indian Tribe of Wisconsin 715-799-5137 
MilES 888-947-6583 
Milwaukee     
Moraine Lakes 888-446-1239 
• Fond du Lac 
• Ozaukee 

• Washington 
• Walworth 

• Waukesha   

Northern 888-794-5722 
• Ashland 
• Bayfield 
• Florence 

• Forest 
• Iron 
• Lincoln 

• Price 
• Rusk 
• Sawyer 

• Taylor 
• Vilas 
• Wood 

 

Oneida Nation 920-490-6800 
Red Cliff Band of Lake Superior Chippewa 715-779-3706 
Sokaogon Chippewa Community 715-478-3265 
Southern 888-794-5780 
• Crawford 
• Grant 

• Green 
• Iowa 

• Jefferson 
• Lafayette 

• Rock  

Stockbridge-Munsee Community 715-793-4885 
Western Region for Economic Assistance 888-627-0430 
• Buffalo 
• Clark 

• Jackson 
• La Crosse 

• Monroe 
• Pepin 

• Trempealeau 
• Vernon 

 

Wisconsin’s Kenosha Racine Partnership (WKRP) 888-794-5820 
• Kenosha • Racine    
 



Nondiscrimination Notice: Discrimination is Against the Law – Health Care-Related Programs 
The Wisconsin Department of Health Services complies with applicable Federal civil rights laws and does not discriminate on the basis 
of race, color, national origin, age, disability, or sex. The Department of Health Services does not exclude people or treat them 
differently because of race, color, national origin, age, disability, or sex. 

The Department of Health Services: 
• Provides free aids and services to people with disabilities to communicate effectively with us, such as: 

o Qualified sign language interpreters. 
o Written information in other formats (large print, audio, accessible electronic formats, other formats). 

• Provides free language services to people whose primary language is not English, such as: 
o Qualified interpreters. 
o Information written in other languages. 

If you need these services, contact the Department of Health Services civil rights coordinator at 844-201-6870. 

If you believe that the Department of Health Services has failed to provide these services or discriminated in another way on the basis 
of race, color, national origin, age, disability, or sex, you can file a grievance with: Department of Health Services, Attn: Civil Rights 
Coordinator, 1 West Wilson Street, Room 651, PO Box 7850, Madison, WI 53707-7850, 844-201-6870, TTY: 711, fax: 608-267-1434, 
or email to dhscrc@dhs.wisconsin.gov. You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, 
the Department of Health Services civil rights coordinator is available to help you. 

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically 
through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201  
800-368-1019, 800-537-7697 (TDD) 

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 
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