BadgerCare Plus

Wisconsin’s Connection to Health Care Coverage

What is BadgerCare Plus?

BadgerCare Plus is a health care coverage
program for low-income Wisconsin
residents.

Who can enroll?

e Children

e Pregnant women

e Adults (this includes adults ages 18
through 25 who were in foster care
when they turned 18)

How do | know if | will be able

to enroll in BadgerCare Plus?

The only way to know if you are able to
enroll in the BadgerCare Plus program is to
apply. You can apply for BadgerCare Plus
and other assistance programs anytime
online at access.wisconsin.gov. Or, you can
apply with your local agency in person, by
phone, or by mail with a paper application.

See page 3 to get the phone number for
your agency to find out how to apply in
person, over the phone, or by mail with a
paper application.

Because BadgerCare Plus does not have an
open enrollment period, you can apply for
BadgerCare Plus at any time.

What kind of health care

services are provided?

BadgerCare Plus covers health care services

like:

e Checkups, shots (immunizations),
prenatal care, and other preventive and
wellness doctor visits.

Emergency department visits.
Hospital care.

Maternity and newborn care.

Mental health, behavioral health, and
substance abuse treatment.
Prescription drugs.

Rehabilitation services and devices.
Lab visits and x-ray services.

Vision care, like glasses.

If | am eligible, how long will |

have BadgerCare Plus?

If you are eligible for BadgerCare Plus, you
will be enrolled for 12 months unless there
are changes that impact your eligibility for
BadgerCare Plus.

Your coverage must be renewed yearly.
About one month before your coverage
ends, you will get a letter with information
about how to renew your coverage.

How do | get health care
coverage if I'm not able to

enroll in BadgerCare Plus?

If you are not able to enroll in BadgerCare
Plus, you may be able to purchase private
health insurance through the federal Health
Insurance Marketplace.

Generally, you can only purchase private
health insurance through the Marketplace
once a year in the fall during open
enrollment. However if you have a change
in your life, like moving to a new state,
losing your job, having a baby, or getting
married or divorced, you may be able to
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purchase private health insurance outside
of open enrollment.

For more information about the
Marketplace, go to healthcare.gov or call
800-318-2596.

Free and Low-Cost Health
Clinics

There are also health care facilities in
Wisconsin that provide health care for
people with little or no health insurance.
These facilities provide primary care and
preventive care to people of all ages,
regardless of their ability to pay. They
charge for services on a sliding fee scale
that is based on your family income and
size.

You can go to www.dhs.wisconsin.gov/
forwardhealth/clinics.htm to get additional
information about free and low-cost health
clinics in Wisconsin.
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Agency Contact Information Reference

The Agency Contact Information Reference lists income maintenance agencies alphabetically and includes each

agency’'s phone number as well as the counties (if applicable) that make up each agency.

Bad River Band of Lake Superior Tribe of Chippewa Indians

715-682-7127

Bay Lake 888-794-5747
e Brown e Marinette e Shawano

e Door e QOconto

Capital 888-794-5556
e Adams e Dane e Juneau e Sauk

e Columbia e Dodge e Richland e Sheboygan

Central 888-445-1621
e langlade e Marathon e Oneida e Portage

East Central Income Maintenance Partnership 888-256-4563
e Calumet e Manitowoc e Waupaca

e Green Lake e Marquette e Waushara

o Kewaunee e QOutagamie e Winnebago

Forest County Potawatomi Community 715-478-4433
Great Rivers 888-283-0012
e Barron e Douglas e Pierce e Washburn

e Burnett e Dunn e Polk

e Chippewa e FEau Claire e St. Croix

Lac Courte Oreilles Band of Lake Superior Tribe of Chippewa Indians of Wisconsin

715-634-8934

Lac du Flambeau Band of Lake Superior Tribe of Chippewa Indians

715-588-4235

Menominee Indian Tribe of Wisconsin

715-799-5137

MilES 888-947-6583
Milwaukee

Moraine Lakes 888-446-1239
e Fonddu lac e Washington e Waukesha

e Ozaukee e Walworth

Northern 888-794-5722
e Ashland e Forest e Price e Taylor

e Bayfield e lron e Rusk e Vilas

e Florence e Lincoln e Sawyer e Wood

Oneida Nation 920-490-6800
Red Cliff Band of Lake Superior Chippewa 715-779-3706
Sokaogon Chippewa Community 715-478-3265
Southern 888-794-5780
e Crawford e Green e Jefferson e Rock

e Grant e lowa o Lafayette

Stockbridge-Munsee Community

715-793-4885

Western Region for Economic Assistance

888-627-0430

e Buffalo e Jackson e Monroe e Trempealeau

e Clark e LaCrosse e Pepin e Vernon

Wisconsin’s Kenosha Racine Partnership (WKRP) 888-794-5820
e Kenosha e Racine
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Nondiscrimination Notice: Discrimination is Against the Law — Health Care-Related Programs

The Wisconsin Department of Health Services complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex. The Department of Health Services does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

The Department of Health Services:
e Provides free aids and services to people with disabilities to communicate effectively with us, such as:

o Qualified sign language interpreters.

o  Written information in other formats (large print, audio, accessible electronic formats, other formats).
e Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters.

o Information written in other languages.

If you need these services, contact the Department of Health Services civil rights coordinator at 844-201-6870.

If you believe that the Department of Health Services has failed to provide these services or discriminated in another way on the basis
of race, color, national origin, age, disability, or sex, you can file a grievance with: Department of Health Services, Attn: Civil Rights
Coordinator, 1 West Wilson Street, Room 651, PO Box 7850, Madison, WI 53707-7850, 844-201-6870, TTY: 711, fax: 608-267-1434,
or email to dhscrc@dhs.wisconsin.gov. You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
the Department of Health Services civil rights coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Espariol (Spanish) Deitsch (Pennsylvania Dutch)

ATENCION: si habla espafiol, tiene a su disposicion servicios Wann du Deitsch (Pennsylvania Dutch) schwetzscht, kannscht du
gratuitos de asistencia lingiistica. Llame al 844-201-6870 ebber griege as dich helfe kann mit Englisch, unni as es dich
(TTY: 711). ennich eppes koschte zellt. Ruf 844-201-6870 uff (TTY: 711).
Hmoob (Hmong) W999290 (Laotian)

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, (Bug9v; NNWSWIRINID GULSOSNWZosEHedauwaga

muaj kev pab dawb rau koj. Hu rau 844-201-6870 (TTY: 711). s S - -
vrguealoay. tntnma 844-201-6870 (TTY: 711).

#E2h 37 (Traditional Chinese) Francais (French)

SR A0SR R T O] DR B SR S IRTS - 553 | ATTENTION : Si vous parlez frangais, des services d'aide

& 844-201-6870 (TTY: 711). linguistique vous sont proposés gratuitement. Appelez le
844-201-6870 (ATS : 711).

Deutsch (German) Polski (Polish)

HINWEIS: Wenn Sie Deutsch sprechen, steht Ihnen kostenlos ein | UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z

Sprachen-Service zur Verfigung. Tel.: +1 844-201-6870 bezptatnej pomocy jezykowej. Zadzwon pod numer 844-201-6870

(TTY: 711). (TTY: 711).

4y ! (Arabic) &4 (Hindi)

Oy ll 31 955 4y galll BaeLisall lards (s ey jal) aaas € 1Y) As pale | T & AT 0 (ST ey € A7 s R o # A wgreaT =
(711 2505 pall s 3) 844-201-6870 2 I | gorerr 2 844-201-6870 (TTY: 711) 77 Fifer 791

Pycckui (Russian) Shqip (Albanian)

BHUMAHWE: Ecnu Bbl roBopuTe Ha PYCCKOM A3bIKE, TO BaM KUJDES: Nése flisni shqip, pér ju ka né dispozicion shérbime té

pocTynHel 6GecnnaTHele ycnyru nepesoga. 3soHuTe 844-201-6870 | asistencés gjuhésore, pa pagesé. Telefononi né 844-201-6870

(tenetann: 711). (TTY: 711).

8= 0 (Korean) Tagalog (Tagalog - Filipino)

Qe &= X3 MUIAE 22 0|85t = UAsLICH PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang

844-201-6870 (TTY: 711) HOZ Halah =&AL, gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 844-201-6870 (TTY: 711).

Tiéng Viét (Vietnamese) Soomaali (Somali)

CHU Y: Néu ban noi Tiéng Viét, co cac dich vu hd tro' ngon ngi FIIRO GAAR AH: Haddii aad ku hadashid af Soomaali,

mién phi danh cho ban. Goi s0 844-201-6870 (TTY: 711). adeegyada caawinta luugada, oo bilaash ah, ayaa laguu heli

karaa. Soo wac 844-201-6870 (TTY: 711).
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