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[English]
For help to translate or understand this document, please call
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[Spanish]
Si necesita ayuda para traducir o entender este texto, por favor llame al
teléfono 1-800-291-2002.

[Russian]
Ecnn BaM He BCE NMOHSATHO B 3TOM AOKYMEHTE, NMO3BOHUTE MO TeNnedoHy
1-800-291-2002.

[Hmong]
Yog xav tau kev pab txhais los yog ghia kom koj to taub phau ntawv no,
hu rau 1-800-291-2002.

[Hearing Impaired]
For help to understand this document, please call TDD/TTY
1-800-291-2002.



Feem ntau cov tsev neeg nyob hauv Wisconsin BadgerCare Plus txais lawv cov kev pab
kho mob los ntawm cov koom haum HMOs (health maintenance organizations). Phau
ntawv no yuav pab koj xaiv ib lub HMO rau koj tsev neeg. Koj yuav tsum xaiv tib lub
HMO rau txhua tus neeg hauv koj tsev neeg uas tau txais ghov kev pab no.

Tsis yog tas nrho cov HMOs hauv phau ntawv ghia no yuav txais koj. Koj yuav xaiv
cov npe uas nyob rau ntawm Daim Ntawv Rau Npe Xaiv (HMO Enrollment Choice
form). Cov HMOs uas muab cim tseg tias “full” (puv lawm) yuav tsis txais neeg tshiab
ntxiv lawm.

Wisconsin BadgerCare Plus HMO Tus Kws Paub Txog Kev Teev Npe (Enrollment
Specialist) yuav pab koj thiab teb koj tej lus nug. Koj hu tau rau nws ntawm tus xov
tooj hu dawb 1-800-291-2002 txij thaum 7:00 teev sawv ntxov mus txog 6:00 teev tsaus
ntuj, Monday txog Friday. Tus Kws Paub Txog Kev Teev Npe yuav nrhiav neeg pab
txhais lus rau cov tsis paub lus thiab.

Tus Kws Paub Txog Kev Teev Npe yuav ghia rau koj seb koj tus kws kho mob puas
txais yuav cov BadgerCare Plus HMOs. Nws tseem yuav pab tau koj hu xov tooj mus

ua npe zwm rau lub HMO uas koj xaiv los yog pab koj ua daim foos (form) thiab.

Ua tsaug ghov koj xaiv koj lub Wisconsin BadgerCare Plus HMO!
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Yuav ua npe zwm rau ib lub HMO los yog xav kom teb koj cov lus nug txog kev ua npe
zwm li cas, hu mus rau Tus Kws Paub Txog Kev Teev Npe (Enrollment Specialist)
ntawm 1-800-291-2002 thaum 7:00 sawv ntxov txog 6:00 tsaus ntuj, hnub Monday
txog Friday.

Lus Nug Txog Cov Kev Kho Mob

Yog koj muaj lus nug txog cov kev kho mob uas ib lub HMO twg muaj los yog Iwm
cov lus nug txog ib lub HMO twg, hu mus rau ghov kev pab cuam cov tswv cuab
ntawm lub HMO ntawd. Mus saib ntawm nqe lus ghia txog lub HMO Cheeb Tsam
Muab Kev Kho Mob (HMO Service Area Section) kom paub cov counties uas cov
HMOs no muab kev kho mob.

Anthem BlueCross BlueShield

Anthem.., 1-855-690-7800
BlueCross BlueShield @ 1-800-855-2880

_ ) Children’s Community Health Plan
Children’s Commumty 1-800-482-8010
ealth Plan’ 1-877-733-6456 TDD
A member of Children’s Hospital and Health System.
Compcare
1-888-203-7771 or
Compcare 715-552-4310

1-800-947-3529 TDD

Dean Health Plan
1-800-279-1301

Dean Health Plan 1-877-733-6456 TDD




Group Health Cooperative
of Eau Claire
1-888-203-7770 or
715-552-4300
1-800-947-3529 TDD

(* Group Health
Cooperative HMO

Group Health Cooperative of
Wisconsin — South Central
608-828-4853
608-828-4815 TDD

undersen
Cf).ﬂleranw

HEALTH PLAN

Gundersen Lutheran Health Plan
1-866-537-1477 or
608-775-0150
1-800-947-3529 TDD

Health Traoition Health Plan

Health Tradition Health Plan
1-800-545-8499
1-800-407-2442 TDD

Independent Care Health Plan

ZCure 1-800-777-4376
ENDENT CARE HEALT 1-800-947-3529 TDD
—\" mh g h o alth Managed Health Services

)Y wisconsin.

1-888-713-6180
1-800 446 6136
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MERCYCARE INSURANCE COMPANY

P.O. BOX 2770, JANESVILLE, WI 53547-2770

MercyCare Insurance Company
1-800-895-2421
1-800-947-3529 TDD

®e
'.“ MOLINA

HEALTHCARE

Molina Healthcare
1-888-999-2404
414-847-1789 TDD

network
@0 health

Network Health Plan
1-888-713-6180
1 800 446 6136

Physicians Plus
-l INSURANCE CORPORATION

Physicians Plus Insurance
Corporation
1-800-545-5015 or
608-282-8900
608-260-7998 TDD

RV

Sec%@yHealﬂl Plan

K/,sm\,@

Security Health Plan
1-800-791-3044
1-877-727-2232 TDD

Health Insurance

Trilogy Health Insurance
414 755-3619 or
855-530-6790
414-755-3615 TDD




UnitedHealthcare Community Plan

UnitedHealthcare 1-800-504-9660

1-800-947-6644 TDD
Community Plan

[ )
Unity Health Plan
1-800-362-3310
Health Insurance 608-643-1421 TDD

A UW Health Affiliated Company




ForwardHealth
2011 BadgerCare Plus HMO Daim Ntawv Qhia

Muab Kho Dua Lub Plaub Hlis (April) 2013

Wisconsin ForwardHealth HMO Diam Ntawv Qhia (Report Card) yuav pab tau koj xaiv los yog pauv koj lub
HMO. Nws muab ntau yam kev kho mob HMOs uas muab kev kho mob rau Wisconsin BadgerCare Plus cov
tswv cuab hauv ntau cheeb tsam ntawm kev kho mob los sib piv.

HMO Daim Ntawv Qhia no yog siv tej ntaub ntawv muab tau zaum kawg tas los no:
Cov ntaub ntawv xyoo 2011 rau cov kev ntsuas txog kev kho mob (2011 data for health care measures).

Ib lub Medicaid HMO twg mas tau muab ib tug tsiaj ntawv los siv
ua qib los yog theem (letter grade) rau nws (xyuas tus teev luj nyob
sab laug) kom pom seb nws piv tau li cas rau Medicaid cov chaw
A muab kev kho mob nyob thoob teb chaws rau cov kev ntsuas txog
A kev kho mob (health care measures).

—— Average +3% points Piv txwv, yog ib lub HMO tau 76% rau Kev Txhaj Tshuaj (Vaccines)
es Medicaid ghov luj tau thaj tsam nruab nrab (Medicaid Average) rau
ghov ntsuas ntawd yog 72%, ces lub HMO tau 4% points siab dua
Medicaid ghov luj tau thaj tsam nruab nrab (Medicaid Average). Ces
lub HMO ntawd nyob rau qib los yog theem A. Cov points los xaus
yog muab tso rau qib los yog theem siab dua (Cutoff points are
included with the higher grade).

B— —} —- Medicaid Average

— 1 Average -3% points

Ntxiv mus, tau muab tas nrho cov kev ntsuas txog kev kho mob (scores
for all measures) nyob hauv daim Report Card los sib ntxiv ua ke kom
txhua lub HMO tau ib qib los yog theem (overall grade).

—1 Average -9% points

Cov Qib los yog Theem (Grades) muab raws li lub HMO kev ua tau
D Vv hauj lwm thoob plaws lub xeev (state-wide). Ib lub HMO twg kuj
yuav ua tau hauj lwm zoo dua los yog tsis zoo nyob rau tej cheeb
tsam ntawm lub xeev.

Cov Kev Ntsuas Txog Kev Kho Mob (Health Care Measures)

Kev kho mob cov qib ntsuas (health care grades) yog los ntawm cov kev pab nram qab no uas cov HMOs muab

rau BadgerCare Plus cov tswv cuab:

o  Kho Mob Hawb Pob (Asthma Care) ghia kom pom seb pes tsawg feem pua ntawm cov tswv cuab uas muaj
tus mob hawb pob hauv lub HMO tau txais hom tshuaj yog los kho tus mob.

e Ntawm 2 hom Ntshav Qab Zib (Diabetes 2) ghia kom pom seb pes tsawg feem pua ntawm cov neeg muaj
ntshav gab zib hauv lub HMO tau txais kev kuaj ntshav uas tseem ceeb heev.
Hom Ntshav Qab Zib 1 (Diabetes 1) ghia kom pom seb pes tsawg feem pua ntawm cov neeg tau kuaj hom
hemoglobin (HbA1C).
Hom Ntshav Qab Zib 2 (Diabetes 2) ghia kom pom seb pes tsawg feem pua ntawm cov neeg tau kuaj hom
cholesterol (LDL-C).

o  Txhaj Tshuaj (Vaccines) ghia kom pom seb pes tsawg feem pua ntawm cov me nyuam hauv lub HMO tau
txhaj tas nrho lawv cov tshuaj rau thaum lawv muaj 2 xyoo (by their 2nd birthday)

e  Kuaj Ntshav Seb Puas Muaj Lead 1 (Blood Lead 1) ghia kom pom seb pes tsawg feem pua ntawm cov me
nyuam hnub nyoog 1 xyoo hauv lub HMO tau mus kuaj ntshav muaj lead.



o Kuaj Ntshav Seb Puas Muaj Lead 2 (Blood Lead 2) ghia kom pom seb muaj pes tsawg feem pua ntawm
cov me nyuam hnub nyoog 1 xyoo mus rau 2 xyoo hauv lub HMO tau mus kuaj ntshav muaj lead.

o  Haus Luam Yeeb (Smoking) ghia kom pom seb muaj pes tsawg feem pua ntawm cov tswv cuab uas haus
luam yeeb tau txais kev pab txiav luam yeeb.

e Kev Kho Hniav 1 (Rau Wisconsin Qab Teb Hnub Tuaj Nkaus Xwb) ghia kom pom seb muaj pes tsawg
feem puas ntawm cov me nyuam tau txais kev kho hniav.

o Kev Kho Hniav 2 (Rau Wisconsin Qab Teb Hnub Tuaj Nkaus Xwb) ghia kom pom seb muaj pes tsawg
feem puas ntawm cov muaj hnub nyoog tau txais kev kho hniav.

o Kev Kho Hniav 3 (Rau Wisconsin Qab Teb Hnub Tuaj Nkaus Xwb) ghia kom pom seb muaj pes tsawg
feem puas ntawm cov me nyuam tau txais kev kho hniav txhij txhua.

e Kev Kho Hniav 4 (Rau Wisconsin Qab Teb Hnub Tuaj Nkaus Xwb) ghia kom pom seb muaj pes tsawg
feem puas ntawm cov muaj hnub nyoog tau txais kev kho hniav txhij txhua.

HMOs raug ris lub nra txog tej nyiaj txiag rau lawv cov hauj Iwm ua tau zoo rau cov kev ntsuas saum toj saud, thiab
Wisconsin Medicaid yuav nthuav dav cov kev ntsuas mus ntxiv uas yuav muab lub nra rau cov HMOs ris.



ForwardHealth
2011 BadgerCare Plus HMO Report Card

Wisconsin Qab Teb Hnub Tuaj
(Milwaukee, Ozaukee, Washington, Waukesha, Racine, and Kenosha Counties)

Kev Kho Mob Cov Kev Ntsuas (2011 Cov Ntaub Ntawv)

Health Care Measures (2011 Data)

HMO Mob Ntshav Ntshav Txhaj Kuaj Ntshav | Kuaj Ntshav | Haus Luam | Qib los yog
Hawb Pob | Qab Zib 1 | Qab Zib 2 Tshuaj Muaj Lead 1 | Muaj Lead 2 Yeeb* Theem

Children’s Community Health Plan B A B C B A B B
Community Connect * B C D B C D (o
Molina C B C C B A D B
United Healthcare B C D C B A C (o
Wisconsin Medicaid Qhov Luj Tau Thaj - Q0 - q - Q0
Tsam Nruab Nrab (Average) B B C B B=74.8% B=63.6% B=63.7% B
Medicaid Thoob Teb Chaws Qhov Luj Tau - o - o = o - o
Thaj Tsam Nruab Nrab (Average) B=85.9% | B=82.4% | B=76.2% | B=75.4% N/A

Kev Kho Mob cov gib ntsuas tau ua rau pom txog txhua lub HMO piv rau lub teb chaws Medicaid nyob thaj tsam nruab nrab (Average) los yog Wisconsin Medicaid nyob thaj

tsam nruab nrab (thoob plaws lub xeev), raws li ghov pom tias haum tsim nyog.

Wisconsin Medicaid cov gib ntsuas yog muab raws li Wisconsin cov nyob thaj tsam nruab nrab muab piv rau lub teb chaws Medicaid cov nyob thaj tsam nruab nrab.
N/A = Lub teb chaws Medicaid cov nyob thaj tsam nruab nrab tsis muaj tawm los yog tsis muaj siv rau ghov no. Cov gib ntsuas yog muab raws li cov kev piv rau Wisconsin

Medicaid nyob thaj tsam nruab nrab thoob plaws lub xeev.

* = tsis muaj ntaub ntawv txaus los mus xam rau qib ntsuas.
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ForwardHealth
2011 BadgerCare Plus HMO Report Card

Wisconsin Qab Teb Hnub Tuaj
Kev Kho Hniav Cov Kev Ntsuas (2011 Cov Ntaub Ntawv)
Dental Care Measures (2011 Data)

(Average) (Cheeb Tsam 5 thiab 6 nkaus xwb)

Overall Dental
HMO Dental 1 Dental 2 Dental 3 Dental 4
Grade

Children's Community Health Plan A B A B A
Community Connect C B C B C
Molina C B C B C
United Healthcare B B B B B
Wisconsin Medicaid Nyob Thaj Tsam Nruab Nrab

v ) B=41.4% | B=31.4% | B=28% | B=20.3%

Kev kho hniav cov gib ntsuas rau txhua lub HMO yog muab raws li cov thaj tsam nruab nrab rau Wisconsin Qab Teb Hnub Tuaj nkaus
xwb (Cheeb tsam 5 thiab 6), tsis yog cov nyob thaj tsam nruab nran toob plaws Lub Xeev.
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2011 BadgerCare Plus HMO Report Card

Rest of the State of Wisconsin
Health Care Measures (2011 Data)
HMO Asthma | Diabetes 1 | Diabetes 2 | Vaccines | Blood Lead 1 | Blood Lead 2 | Smoking | Overall Grade

Children's Community Health Plan A * * A A A A A
Community Connect *

CompCare B A B c c C A B
Dean Health Plan B A A B B B A A
Group Health Cooperative - Eau Claire A A B B C C A B
Group Health Cooperative - South Central A D C A B B A B
Gundersen Lutheran A B D C B D B (o
Health Tradition Health Plan A A A A A A A A
Managed Health Services B A A A B C A B
MercyCare A A B A C B D B
Molina Healthcare * A A A B C C A
Network Health Plan B A B A B C A B
Physicians Plus A A C A C D A B
Security Health Plan B A B A A B A A
United Healthcare A B B A B C C B
Unity Health Plan A A B A C D A A
Wisconsin Medicaid Average (State-wide) B B C B B=74.8% B=63.6% | B=63.7% B
National Medicaid Average (2011) B =85.9% | B=82.4% | B=76.2% | B=75.4% N/A

Kev Kho Mob cov gib ntsuas tau ua rau pom txog txhua lub HMO piv rau lub teb chaws Medicaid nyob thaj tsam nruab nrab (average) los yog Wisconsin Medicaid nyob thaj

tsam nruab nrab (thoob plaws lub xeev), raws li ghov pom tias haum tsim nyog.

Wisconsin Medicaid cov qib ntsuas yog muab raws li Wisconsin cov nyob thaj tsam nruab nrab muab piv rau lub teb chaws Medicaid cov nyob thaj tsam nruab nrab.

* = Tsis muaj ntaub ntawv txaus los mus ntsuas kom ntseeg siab tau rau txoj kev ua hauj lwm tau zoo.

N/A = Lub Teb Chaws Medicaid Nyob Thaj Tsam Nruab Nrab tsis muaj tawm los yog tsis muaj siv rau ghov no. Cov gib ntsuas yog muab raws li cov kev piv rau Wisconsin
Medicaid Cov Nyob Thaj Tsam Nruab Nrab thoob plaws Lub Xeev,
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HMO Cov Cheeb Tsam Muab Kev Kho Mob

Daim phiaj (chart) hauv gab no ghia cov counties uas cov Wisconsin BadgerCare
Plus HMOs muab kev kho mob. Tus cim ntawv ghia siv daim phiaj no nyob nram
gab kawg ntawm phab ntawv no.

IAdams

|Ashland

Barron

Bayfield

Buffalo

IBurnett

Chippewa
IClark

(Columbia

(Crawford
Dane

Dodge
Door

Douglas
Dunn

I[Eau Claire
IFlorence

IFond du Lac

IForest
Grant

Green

\Green Lake

Towa
Iron

Jackson

Jefferson

Juneau

Kewaunee

ILa Crosse

Lafayette
Langlade
ILincoln

Manitowoc

Children’s Community
Health Plan

> [Brown

> (Calumet

> (Kenosha

Anthem Blue Cross and
Blue Shield

>

>

>

Compcare

Dean Health Plan

Group Health Cooperative
of Eau Claire

Group Health Cooperative
of South Central Wisconsin

Gundersen Lutheran Health
Plan

Health Tradition Health
Plan

iCare

Managed Health Services

MercyCare Insurance
Company

Molina Healthcare

Network Health Plan

Physicians Plus Insurance

Security Health Plan

Trilogy Health Plan

UnitedHealthcare
Community Plan

Unity Health Insurance

A = HMO muaj kev pab rau tas nrho hauv lub county
P = HMO tsuas muaj kev pab rau gee thaj chaw hauv lub county xwb
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Children’s Community
Health Plan A AlA A A AlA|A A
Anthem Blue Cross and
Blue Shield P A A AlA A A AlA
Compcare A A AlA A AlA A
Dean Health Plan A A
Group Health
Cooperative of Eau | A A A A|A|A|A[A A A AlA
Claire
Group Health
Cooperative of South
Central Wisconsin
Gundersen Lutheran
Health Plan A s s
Health Tradition Health P
Plan
iCare P A A A|lA
Managed Health | o\ p |\ g A |A| |A|A|A|A P|AlA[A| |A|A AlA
Services
MercyCare Insurance A
Company
Molina Healthcare AlA A A A|A(A|A A A A
Network Health Plan (AP |[A|A|A A[A|A[A P/A|A|A AlA AlA
Physicians Plus
Insurance
Security Health Plan | A P A A AlA A AP
Trilogy Healh Plan P A A AlA P A
UnitedHealthcare | a1} o | o | p|A{A[A|A|A[A| |A|A|A[A|A| |A] |A]| |Al|A
Community Plan
Unity Health Insurance A A

A = HMO muaj kev pab rau tas nrho hauv lub county
P = HMO tsuas muaj kev pab rau gee thaj chaw hauv lub county xwb
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