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[English] 
For help to translate or understand this document, please call 800-291-2002. 

 
[Spanish] 
Si necesita ayuda para traducir o entender este texto, por favor llame al teléfono 
800-291-2002. 

 
[Russian] 
Если вам не всё понятно в этом документе, позвоните по телефону 800-291-2002. 

 
[Hmong] 
Yog xav tau kev pab txhais cov ntaub ntawv no kom koj totaub, hu rau 800-291-2002. 

 
[Hearing Impaired] 
For help to understand this document, please call TDD/TTY 800-291-2002. 
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Cov tsev neeg feem coob uas koom rau hauv Wisconsin BadgerCare Plus lawv tau txais kev 
saib xyuas kev noj qab haus huv los ntawm HMOs (cov tsev haujlwm saib xyuas kev noj qab 
haus huv). Phau ntawv no pab qhia koj xaiv ib lub chaw HMO rau koj tsev neeg. Koj yuav 
tsum xaiv tib lub chaw HMO rau txhua tus tswv cuab uas muaj cai raug pab hauv koj tsev neeg. 

 
Tsis yog tag nrho HMOs nyob hauv phau ntawv qhia no yuav muaj pab rau koj. Koj tuaj 
yeem xaiv ib lub chaw los ntawm cov npe nyob hauv koj daim foos Xaiv Tso Npe ntawm. 
HMOs cim tias “puv lawm” tsis muaj chav seem rau cov tswv cuab tshiab. 

 
Wisconsin BadgerCare Plus HMO tus kws tso npe tshwj xeeb yeej khoom los teb rau ntawm tus 
xov tooj hu dawb 800-291-2002 thaum 7 teev sawv ntxov txog 6 teev tsaus ntuj., hnub Monday 
txog Friday, los teb koj cov nqe lus nug txog kev tso npe rau HMO. Tus kws tso npe tshwj xeeb 
yuav muab cov ntaub ntawv txhais rau cov neeg uas xav tau. 

 
Tus kws tso npe tshwj xeeb tuaj yeem qhia koj tau yog koj tus kws kho mob lees ib lub chaw 
ntawm BadgerCare Plus HMOs. Tus kws tso npe tshwj xeeb kuj yuav pab koj hu xov tooj mus 
tso npe koj nkag rau hauv qhov HMO raws li qhov phim rau koj, los sis lawv tuaj yeem pab koj 
sau daim ntawv foos kom tiav rau koj. 

 
Ua tsaug uas koj xaiv Wisconsin BadgerCare Plus HMO! 
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Yuav Hu Xov Tooj Tau Rau Leej Twg  
Yuav tso npe rau ib lub HMO los sis koj xav tau cov lus teb rau cov nqe nug txog kev tso npe, 
hu rau HMO tus kws tso npe tshwj xeeb rau ntawm 800-291-2002 thaum 7 teev sawv ntxov 
txog to 6 teev tsaus ntuj., hnub Monday txog Friday. 

 
Cov Nqe Lus Nug Tshwj Xeeb Txog Cov Kev Saib Xyuas Kev Noj Qab Haus 
Huv 
Yog koj muaj lus nug txog cov kev saib xyuas kev noj qab haus huv ntawm ib lub chaw HMO 
los sis lwm cov nqe lus nug txog ib lub HMO, hu rau HMO tus xov tooj pab cuam tswv cuab. 
Saib ntawm HMO Thaj Chaw Ua Haujlwm hauv tshooj ntaub ntawv hais txog cov zos uas 
HMO ua haujlwm. 

 
 

 
 
 

 

 
Anthem BlueCross BlueShield 

855-690-7800 
800-855-2880 

 
 

 

 
Children’s Community Health Plan 

800-482-8010 
877-733-6456 TDD 

 

 

 
Dean Health Plan 

800-279-1301 
877-733-6456 TDD 

 

 

Group Health Cooperative 
of Eau Claire 

888-203-7770 los sis 
715-552-4300 

800-947-3529 TDD 
 
 

 

 
Group Health Cooperative of 

Wisconsin – South Central 
608-828-4853 

608-828-4815 TDD 
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Independent Care Health Plan 

800-777-4376 
800-947-3529 TDD 

 
 
 

 

 
MHS Health Wisconsin 

888-713-6180 
800-446-6136 

 
 

 

 

MercyCare Insurance Company 
800-895-2421 

800-947-3529 TDD 

 

 

 
Molina Healthcare 

888-999-2404 
414-847-1789 TDD 

 
 

 

 
Network Health Plan 

888-713-6180 
800-446-6136 

 
 

 

 
Security Health Plan 

800-791-3044 
877-727-2232 TDD 

 
 

 

 
Trilogy Health Insurance 

414-755-3619 los sis 
855-530-6790 

414-755-3615 TDD 
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UnitedHealthcare Community Plan 

800-504-9660 
800-947-6644 TDD 

 
 
 

 

 
Quartz 

800-362-3310 
608-643-1421 TDD 
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Wisconsin Department of Health Services 
2017 HMO Daim Npav Teev Num 

Cov Ntsiab Lus Ntawm Daim Npav Teev Num 
Daim npav teev num no sau txog qhov kev tshuaj ntsuam xyuas txog kev saib xyuas kev noj qab haus huv 
tau zoo uas Wisconsin Medicaid cov tswv cuab tau txais los ntawm BadgerCare Plus HMOs hauv lub xyoo 
2017. Nws hais txog kev ntaus nqi kev saib xyuas kev noj qab haus huv tau zoo rau feem saib xyuas 
tseem ceeb: 
1. Nyob Tau Tsis Muaj Mob: ntsig txog kev txhaj tshuaj tiv thaiv kab mob rau cov menyuam yaus thiab kev kuaj 

kab mob khees xaws mis rau cov poj niam. 
2. Nyob Tau Muaj Mob: ntsig txog kev tswj ntshav siab thiab kev tswj theem HbA1c rau cov neeg mob 

ntshav qab zib. 
3. Kev Saib Xyuas Mob Puas Hlwb: ntsig txog kev saib xyuas kev ntxhov siab, kev saib xuas kev quav cawv 

thiab lwm yam yeeb tshuaj, kev pab tswv yim txog txiav haus luam yeeb, thiab kev rov qab mus kuaj mob 
tom qab tawm hauv tsev kho mob rau kev muaj mob puas hlwb. 

4. Cev Xeeb Menyuam- thiab Kev Saib Xyuas Thaum Yug: ntsig txog muab kev saib xyuas kom ncav lub 
sijhawm rau cov poj niam ua nte thiab tom qab yug menyuam. 

5. Kev Mus Ntsib Lub Tsev Saib Xyuas Xwm Txheej Ceev: ntsig txog cov tswv cuab mus ntsib chav saib 
xyuas xwm txheej ceev (mus ntsib tsawg yog zoo dua). 

6. Kev Kho Hniav: ntsig txog kev kho hniav rau cov menyuam yaus thiab cov neeg laus uas raug saib 
xyuas los ntawm HMOs nyob Sab Qab Teb Hnub Tuaj ntawm Wisconsin. 

 
Daim ntawv teev nm no kuj hais txogtus qhab nia Saib Xyuas Tau Zoo ntawm tus qhab nia siab kawg nkaus 
tsib qhab nia (yim muaj qhab nia ntau yim saib xyuas tau zoo) rau txhua lub HMO, uas yog tus qauv qhab nia 
ntaus nqi nruab nrab rau tag nrho tsib feem kev saib xyuas tseem ceeb. 
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Wisconsin Department of Health Services 
2017 HMO Daim Npav Teev Num – BadgerCare Plus 

Txheej Txheem Kev Ntaus Nqi Ua Hnub Qub 
Txhua lub HMO tau txais ib txog tsib lub hnub qub (yim muaj cov hnub qub ntau yim saib xyuas tau zoo) rau 
txhua feem kev saib xyuas raws li qhov tau saib xyuas tau zoo piv rau cov qauv saib xyuas hauv lub teb chaws. 
Wisconsin cov qauv saib xyuas tseem ceeb thoob plaws hauv lub xeev raug muab coj los piv rau cov qauv saib 
xyuas hauv lub teb chaws. Yog tsism muaj cov ntaub ntawv qauv hauv lub teb chaws, HMOs raug muab piv 
rau lwm cov qauv ntawm Wisconsin Medicaid HMOs. 

 

# ntaw Cov 
Hnub Qub 

                                                Kev Piav Qhia 

 
 

= Tau Zoo 
Tshaj Plaws 

HMO yog nyob thaj tsam ua tau zoo li 25 feem pua ntawm tag nrho Medicaid HMOs hauv 
lub teb chaws; nws ua tau zoo dua 75 feem pua (los sis peb-ntawm plaub npog) ntawm 
tag nrho cov kev npaj ntawm Medicaid. Los sis yog tsis muaj cov qauv ntaub ntawv hauv 
lub teb chaws, HMO saib xyuas tau txog los sis tshaj 110 feem pua ntawm tus qauv nruab 
nrab ntawm lub xeev. 

 
 

= Tau Zoo 
Heev 

HMO yog nyob thaj tsam ua tau zoo li 33 feem pua ntawm tag nrho Medicaid HMOs hauv 
lub teb chaws; nws ua tau zoo dua 63 feem pua (los sis ob-ntawm peb npog) ntawm tag 
nrho cov kev npaj ntawm Medicaid. Los sis yog tsis muaj cov qauv ntaub ntawv hauv lub 
teb chaws, HMO saib xyuas tau txog los sis tshaj 100 thiab 109 feem pua ntawm tus qauv 
nruab nrab ntawm lub xeev. 

 
 

= Tau Zoo 

HMO yog nyob thaj tsam ua tau zoo li 50 feem pua ntawm tag nrho Medicaid HMOs hauv 
lub teb chaws; nws ua tau zoo dua 50 feem pua (los sis ib nrab) ntawm tag nrho cov kev 
npaj ntawm Medicaid. Los sis yog tsis muaj cov qauv ntaub ntawv hauv lub teb chaws, 
HMO saib xyuas tau txog los sis tshaj 90 thiab 99 feem pua ntawm tus qauv nruab nrab 
ntawm lub xeev. 

 
 

= Tau Zoo 
Nruab Nrab 

HMO yog nyob poob qis dua tus qauv nruab nrab ntawm lub teb chaws; nws ua tau zoo 
dua 33 feem pua (los sis ib-ntawm peb npaug) ntawm tag nrho cov kev npaj ntawm 
Medicaid hauv lub teb chaws. Los sis yog tsis muaj cov qauv ntaub ntawv hauv lub teb 
chaws, HMO saib xyuas tau txog los sis tshaj 80 thiab 89 feem pua ntawm tus qauv nruab 
nrab ntawm lub xeev. 

 

 
= Tau Tsis Zoo 

HMO ua tau qis heev ib-ntawm peb npaug ntawm tag nrho cov kev npaj ntawm Medicaid 
hauv lub teb chaws. Los sis yog tsis muaj cov qauv ntaub ntawv hauv lub teb chaws, HMO 
saib xyuas tau txog los sis qis dua 79 feem pua ntawm tus qauv nruab nrab ntawm lub xeev. 
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Wisconsin Department of Health Services 
2016 HMO Daim Npav Teev Num – BadgerCare Plus 

Kev Ntaus Nqi Ntawm BadgerCare Plus HMO 
BadgerCare Plus HMO 

Nyob Tau 
Tsis Muaj 

Mob 

Nyob Tau 
Muaj 
Mob 

Muaj Mob 
Puas Hlwb 

Cev Xeeb 
Menyuam 

thiab Kev Yug 
Menyuam 

Lub Tsev 
Saib Xyuas 

Xwm Txheej 
Ceev 

Kev Kho 
Hniav2 

Tag nrho 
(ntawm 5) 

Anthem BlueCross BlueShield 
 

 
 

 
 

 
 

 
 

 
 

 3.1 

Children’s Community Health Plan 
 

 
 

 
 

 
 

 
 

 
 

 3.1 

Dean Health Plan 
 

 
 

 
 

 
 

 
 

 NA 4.3 

Group Health Cooperative of Eau Claire 
 

 
 

 
 

 
 

 
 

 NA 4.1 

Group Health Cooperative – South Central 
 

 
 

 
 

 
 

 
 

 NA 3.8 

Independent Care Health Plan (iCare) 
 

 
 

 
 

 
 

 
 

 
 

 2.4 

MercyCare Insurance Company 
 

 
 

 
 

 
 

 
 

 NA 3.7 

MHS Health Wisconsin 
 

 
 

 
 

 
 

 
 

 
 

 2.0 

Molina Healthcare 
 

 
 

 
 

 
 

 
 

 
 

 2.6 

Network Health Plan 
 

 
 

 
 

 
 

 
 

 
 

 2.6 

Quartz1 
 

 
 

 
 

 
 

 
 

 NA 4.6 

Security Health Plan 
 

 
 

 
 

 
 

 
 

 NA 4.4 

Trilogy Health Insurance 
 

 
 

 
 

 
 

 
 

 
 

 1.6 

UnitedHealthcare Community Plan 
 

 
 

 
 

 
 

 
 

 
 

 3.8 

Tag nrho Wisconsin Medicaid HMOs3 
 

 
 

 
 

 
 

 
 

 
 

 3.6 
1Qhov ua tau zoo ib ntawm plaub yog hais txog qhov kev saib xyuas ua ua los ntawm Gundersen thiab Unity Health Plans, uas tau muab tso ua ke 
hauv xyoo 2018. 
2Tsuas yog rau HMOs muab kev kho hniav rau sab qab teb hnub tuaj ntawm Wisconsin 
3Wisconsin tus qauv nruab nrab thoob plaws lub xeev raug muab piv rau tus qauv hauv lub teb chaws 
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HMO Cov Chaw Ua Haujlwm 

Daim ntawv qhia hauv qab no yog qhia txog cov zos uas Wisconsin BadgerCare Plus HMOs ua haujlwm. Cov ntsiab lus tseem 
ceeb hauv daim ntawv qhia no nyob rau hauv qab kawg ntawm daim nplooj ntawv. 
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Anthem BlueCross and 
BlueShield 

                                    

Children’s Community  
Health Plan 

                                    

Dean Health Plan                                     
Group Health Cooperative 
of Eau Claire 

                                    

Group Health Cooperative 
of South Central Wisconsin 

                                    

iCare                                     
MHS Health Wisconsin                                     
MercyCare Insurance 
Company 

                                    

Molina Healthcare                                     
Network Health Plan                                     
Security Health Plan                                     
Quartz                                     
Trilogy Health Plan                                     
UnitedHealthcare  
Community Plan 

                                    

 = HMO ua haujlwm thoob plaws lub zos 
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 = HMO ua haujlwm thoob plaws lub zos 
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Anthem BlueCross and 
BlueShield 

                                    

Children’s Community  
Health Plan 

                                    

Dean Health Plan                                     
Group Health Cooperative 
of Eau Claire 

                                    

Group Health Cooperative 
of South Central Wisconsin 

                                    

iCare                                     
MHS Health Wisconsin                                     
MercyCare Insurance 
Company 

                                    

Molina Healthcare                                     
Network Health Plan                                     
Quartz                                     
Security Health Plan                                     
Trilogy Health Plan                                     
UnitedHealthcare  
Community Plan 

                                    
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