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[English]
For help to translate or understand this document, please call 800-291-2002.

[Spanish]
Si necesita ayuda para traducir o entender este texto, por favor llame al teléfono
800-291-2002.

[Russian]
Ecnn BaM He BCE NOHATHO B 3TOM JAOKYMeHTe, No3BoHuTe no TenedoHy 800-291-2002.

[Hmong]
Yog xav tau kev pab txhais cov ntaub ntawv no kom koj totaub, hu rau 800-291-2002.

[Hearing Impaired]
For help to understand this document, please call TDD/TTY 800-291-2002.



BbonbmmHCTBO cemelt, yuacTByomux B nmporpamme BadgerCare Plus mtata Buckoncun,
MOJIy4aroT MeAUIMHCKOe 00cmy)kuBanue uepe3 HMO (opranuzanys MeIUIIMHCKOTO
oOcmy>kuBaHus1). ITO PyKOBOJCTBO MTOMOKeT BaM BeiOpaTh HMO niis Bameii cembu. Bl
JOJIKHBI BBIOpaTh 0JiHO U TO k¢ HMO 15151 Bcex 0TBeHaronMX KPUTEPUSIM YICHOB CEMbH.

He Bce HMO B 3T0OM pyKOBOJCTBE BaM JIOCTYIHBI. BBl MOKeTe BBIOMpATh U3 CIIUCKA B
Baieit peructpanronnoit opme HMO. HMO ¢ nomeTtkoit «fully (3amosiHeHO) HE UMEIOT
CBOOOJIHBIX MECT JJISl HOBBIX YJICHOB.

Crnenumanuct no peructpanuu yaactiukoB HMO nporpammer BadgerCare Plus mrata
Buckoncun nocrynen no 6ecruiataomy Tenedony 800-291-2002 ¢ 7:00 mo 18:00, ¢
MOHE/IEJIbHHUKA 110 MATHUILY JJI OTBETOB Ha Baly Bonpockl o peructpauuu B HMO. Cnenunanuct
10 PETUCTPALIMH YYACTHUKOB IIPEAOCTABIISAET IEPEBO HA COOTBETCTBYIOIIMI SI3bIK JUISI TEX, KTO B
ATOM HYKIAETCS.

Crieniuannct Mo perucTpaluy y4aCTHUKOB MOKET COOOIUTh BaM, IPUHUMAET JIU Balll Bpad
kakue-mu6o HMO nporpammsr BadgerCare Plus. CnenpanucT mo perucTpaiuuy y4acCTHUKOB
TaKXke MOXET 3apeructpuponars Bac B HMO no Bamemy BbIOOpY MpsIMO 1O TesleOHYy UITH

IIOMOYb BaM 3arOJIHUTE GOpMYy.

bnarogapum Bac 3a Be1oop HMO nporpammsl BadgerCare Plus mitara Buckoncun!



Komy 3BOHUTDH
Jlnst peructpauynu B HMO winn 17151 osTydeHHsi OTBETOB Ha Ballld BOIIPOCHI O PETUCTPALlin

3BOHUTE CIIEHHUATUCTY 110 peructpauuu yyactHukoB HMO mo tenedony 800-291-2002 ¢ 7:00
1o 18:00, c moHeneNbHUKA MO MATHUILY.

KonkpeTHble BOPOCHI 0 MEAMIIUHCKOM 00CITYKUBAHUH

Ecnu y Bac ecTh BOpocsl 0 MEAUIIMHCKOM 00CTy>KuBaHuu, npeaocrasisiemom HMO, nun
npyrue obmue Bonpockl 00 HMO, mo3BonuTe B 011 00CTy)uBanus yieHoB HMO.
Cwmortpure B pazzene o parione oociyxuanus HMO (HMO Service Area) undopmariuio oo
aJIMUHHUCTPATUBHBIX OKpyTrax, o0cmyx)uBaeMbix 3TumMu HMO.

Anthem BlueCross BlueShield

Anthem.., 855-690-7800
BlueCross BlueShield 800-855-2880

Children’s Community Health Plan

ﬁ Children’s Community 800-482-8010
Health Plan® 877-733-6456 TDD

A member of Children’s Hospital and Health System.

% Dean Health Plan

800-279-1301
DeanHealchPlan. 877-733-6456 TDD

A member of SSM Health

Group Health Cooperative
of Eau Claire
888-203-7770 nnm
715-552-4300
800-947-3529 TDD

Group Health Cooperative of
@ Gl‘OllpHealth Wisconsin — South Central
: 608-828-4853
CooperatlveHMO 608-828-4815 TDD




Qc Independent Care Health Plan
are 800-777-4376
I‘-J:%E‘-IZENT[I-&I?E HEALTH PLAN 800_947'3529 TDD
MHS Health Wisconsin
) mhs health 888-713-6180
. 4 ° °
W wisconsin. 800-446-6136
% MercyCare Insurance Company

MERCYCARE INSURANCE COMPANY

P.O. BOX 2770, JANESVILLE, W1 53547-2770

800-895-2421
800-947-3529 TDD

o0
’.‘I MOLINA

HEALTHCARE

Molina Healthcare
888-999-2404
414-847-1789 TDD

network

@00 health

Network Health Plan
888-713-6180
800-446-6136

SecurityHealth Plan

L)
URI7pes

T L
j@)

¥ N/

R

CALTY

Security Health Plan
800-791-3044
877-727-2232 TDD

X Trilogy

Health Insurance

Trilogy Health Insurance
414-755-3619 i
855-530-6790
414-755-3615 TDD




UnitedHealthcare Community Plan

lJJ UnitedHealthcare 800-504-9660

800-947-6644 TDD
Community Plan

Quartz

Quartz 800-362-3310

608-643-1421 TDD




ﬁ Wisconsin Department of Health Services
@Y OtuyeTHaa tabnuuya HMO 3a 2017 ropg,

0630p oTy4EeTHOMU TabaAnLbI

ITa oTyeTHas Tabanua NpeaoCTaBAAET OLEHKY KAauecTBa MeULMHCKOro 06CnyKnMBaHMA, NONY4EHHOroO

yneHamun Medicaid wraTta BuckoHcnH ot HMO nporpammbl BadgerCare Plus 8 2017 kaneHgapHoOM roay.

OHa BK/IOYaeT PEUTMHT KayecTBa MeAULMHCKOro 06CNYKMBaHNS ANA LWECTU OCHOBHbIX obnactei

obcnyxmnBaHus:

1. NpodunakTuyeckoe meguLUHCKOE 06CNyKUBAHUE: OTPAXKAET MMMYHM3ALUMIO AeTEN N CKPUHUHT paKa
MONOYHOWM }Kenesbl Y HKEHLWMH.

2. MepamumHcKoe ob6cnyKmBaHue 60bHbIX: OTPAXKAeT KOHTPOIb APTEPUANBHOTO AABNEHUA, TECTUPOBaHME
n KOHTpoAb ypoBHA HbAlc ana naumeHTOB € gMabetom.

3. Mcuxuatpuyeckaa MeaULMHCKAA NOMOLLb: OTPAXKaeT MeAULIMHCKYO NOMOLLb NPU Aenpeccuu,

a/IKOrO/IbHOW M APYroii HAPKOTUYECKOM 3aBUCMMOCTM, KOHCY/IbTUPOBaHME MO NOBOAY OTKAa3a OT KYPeHUs U

nocneaytouiee HabnaeHne, NpefoCTaBASEMOE NOCAE BbIMUCKM U3 MCUXMATPUYECKOM BONbHULbI.

4. MepguumuHckoe ob6cny>kusaHue npu 6epeMeHHOCTH M pogax: OTparkaeT CBOeBpeMeHHOe MeAULIMHCKOoe
06CNYKMBAHME KEHLMH A0 U NOCAe POAOB.

5. MNocelwieHUAa oTaeneHUA HeOT/IOXKHOMU NOMOLLU: OTPAXKAIOT NOCELLEeHNA YYaCTHUKAMM NPOrpaMmmMbl
OTAENEeHUA HEOTNIOXKHOW NOMOLLM (UEM MEHbLLE MOCELLEHUN, TEM Ny4LLe).

6. CromaTtosiormueckoe ob6cnyKuBaHue: OTParkaeT CTOMATONI0TMYECKYO MOMOLLb AETAM U
B3pOC/IbIM, NpeaocTaBasemyto yepes HMO B 10ro-BocTo4HOM BUCKOHCHHE.

JTa oTyeTHasA Tabanua TakxKe AaeT O6LLYI0O OLEeHKY KauecTBa 13 MakCMMym NsaTu 6annos (bonblue 6annos
3a IydLllmMe nokasaTenu) ans Kaxxgon HMO, uto sBnsetca cpefiHeN OLLEHKOM ANA BCEX NATU OCHOBHbIX
obnacTten npeaocTaBieHNs MeANLMHCKOro 06CcnyKmnBaHus.



ﬁ Wisconsin Department of Health Services
@Y OtuyeTHaa tabnmua HMO 3a 2017 rog — BadgerCare Plus

Cucrema pemTUHra co 3Besgamum

Kaxkaaa HMO nonyymna ot ogHoM Ao nNaTu 3se3n, (6onblie 3Be3/ 3a /iydllme NoKasaTein) B Kaxkaomn
OCHOBHOW 06/1aCTU MeAMUNHCKOTo 06CNyKMBAHUA, UCXOAA U3 TOFO, HACKO/IbKO XOPOLLO OHa AENCTBOBas1a B
COOTBETCTBUMN C KOHKPETHLIMU KPUTEPUAMM NO CPABHEHUIO C 6A30BbIMK NOKasaTeNsMn No cTpaHe. CpeaHue
rnoKasaTtenu wraTa BUCKOHCMH N0 OCHOBHbIM 06/1aCTAM MeAMUMHCKOTro 06C/yKMBAHUA TaK¥Ke CPaBHUBANMUCH
¢ 6a30BbIMM NOKa3aTensAmMuM no ctpaHe. MNpu oTcyTCTBUM AaHHbIX No cTpaHe HMO cpaBHMBanu ¢ Apyrumu
HMO Medicaid wtata BUCKOHCUH.

Kosiuuecmeo 36e30 06%Bs1CHeHuUe

'S 2 o o 9 HMO 6bina cpean BepxHux 25 npoueHToB Bcex HMO nporpammbl Medicaid no
CTpaHe; ee NoKasaTenu Aydwe, Yem y 75 NpoueHTOB (MK Tpex yeTBepTen)

= OTANYHO .
BCex NAaHoB nporpammol Medicaid. nu, npu oTCyTCTBUM AaHHbBIX NO CTPaAHeE,
nokasatenn HMO cooTBeTCcTBYIOT MAK NpeBbiwatoT 110 NpoLeHTOB cpegHNX
noKasaTtenen no wraTy.

* A kKX HMO 6bina cpeau BepxHux 33 npoueHToB Bcex HMO nporpammbl Medicaid no

= OyeHb XopoLio

CTpaHe; NoKasaTenu nydile, 4em y 67 NnpoueHToB (Man ABYX TpeTeit) Bcex
nnaHoB nporpammbl Medicaid. an, npu oTcyTCTBMM AaHHBIX NO CTPAHe,
nokasatenn HMO Haxopgatca mexay 100 n 109 npoueHTamun cpeaHnx
nokasaTenen no wrary.

HMO 6bina cpean BepxHux 50 npoueHToB Bcex HMO nporpammbl Medicaid no

_ CTpaHe; NoKasaTenu aydwe, 4yem y 50 NpoueHToB (MM NONOBUHbDI) BCEX

= Xopowo nnaHoB nporpammbl Medicaid. ian, npm oTCyTCTBMM AaHHBIX NO CTPaHe,
nokasatenn HMO Haxoasatca mexay 90 n 99 npoueHTamm cpegHux
nokasaTenen no wrary.

S MNokasatenn HMO Huxe cpefHMX NO CTpaHe; NOKasaTenn ayyile, yemy 33
npoueHToB (MAn oaHoM TpeTun) Bcex nporpamm Medicaid no ctpaHe. Uan, npu
= YpoBneTBopuUTE/IbHO
OTCYTCTBUM AaHHbIX NO cTpaHe, nokaszatenn HMO Haxogatca mexay 80 1 89
npoLeHTaMmn cpeaHUX NoKasaTenen no wraTy.
* Mokasatenn HMO HaxoasTcs B HUXKHEW o0aHOM TpeTn Bcex naaHos Medicaid no
= MNnoxo cTpaHe. Mian, Nnpu OoTCYTCTBUM AaHHbIX NO CTpaHe, nokasatenn HMO

COOTBETCTBYIOT U/ HUXKeE 79 NPOLEHTOB CpeaHNX MOKasaTenen no wrary.
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X

PentnHr HMO nporpammbi BadgerCare Plus

NoppepxkaHne XpoHuueckne Mcuxmueckoe bBepemeH-

Otpenenne CTomatonoruuec

BadgerCare Plus HMO
300poBbA 3aboneBaHusA

3a0poBbeé HOCTb U poAabl CKOpOﬁ

nomowm  obcayxusaHue?

Obuwas
OLEeHKa
(1-5)

Anthem BlueCross BlueShield * Rk KX Tk ) 2.0 8 1 Yk ok ok 3.1
Children’s Community Health Plan *hkkk ok *hkk Xk Yk ). 8.8.8.8.¢ 3.1
Dean Health Plan ok Kk kkk khkkk | hhkkkk Khhkkk NA 4.3
Group Health Cooperative of Eau Claire 1. 8.8.8.8.¢ *hkk KAAkAk | Khkkk | khkhkhkk NA 4.1
Group Health Cooperative — South Central Yk ) 2. ¢4 1 8. 2.0 ¢ (MR ¢ 6 ¢ SR ¢ 2.8 ¢ ¢ NA 3.8
Independent Care Health Plan (iCare) ik Yk k ok k *k * * 2.4
MercyCare Insurance Company Yk ) 2 2 8 & g *hkhkk | Khkkk Yk NA 3.7
MHS Health Wisconsin ik * kk * Yk * 2.0
Molina Healthcare *hkkk Yk Yokk Yk Yk *hkkk 2.6
Network Health Plan Yok ik 2. 8.8.8.1 * Yk * 2.6
Quartz! 1 8. 8.8.8 1 2 8.8 8.8 1 KARK | Khkhkk| Khkkkk NA 4.6
Security Health Plan *hkN ) 8. 8.8 8. ARk R | hAhkhkk Kihkkkk NA 4.4
Trilogy Health Insurance x K ik * * * 1.6
UnitedHealthcare Community Plan ). 8. 8.8, 8 ¢ ) 2.8, 8 4 ) 0.6.6 SR 4.4 ¢ ¢ Yok Yk 3.8
Bce HMO Medicaid wrata BUCKOHCHH 3 *kkk *kkk khkkk | Ik Yok Yok 3.6

'pesynbTaThl Quartz oTpaskatoT 06beaMHEHHbIE MOKasaTenu naaHos Gundersen u Unity Health, koTopble 06beanHuancs 8 2018 roay.

Tonbko ana HMO, npeaoctaBastowmx ctomaTonormyeckoe o6cyKMBaHue B loro-BOCTOYHOM BMCKOHCKMHE

3CpepHee no Bcemy LWTaTy BUCKOHCUH MO CPABHEHMIO C COOTBETCTBYIOLMMM Ga30BbIMM MOKA3aTENAMM MO CTPaHe




PaitoHbl 06cnyxusanna HMO

MpnBeaeHHaA HUXKe TabanLa NoKasbiBaeT afMUHUCTPATMBHbIE OKpyra, obcnykmuBaemble HMO nporpammsbl BadgerCare Plus B
lWTaTe BUCKOHCUH. YcnoBHble 0603HauyeHnsa ana Tabanubl NpMBeAeHbl BHU3Y CTPaHULbI.
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Anthem BlueCross and VI IVIVIVIVIVIVIVIVIVIVIVIVIV|IVIVIVIVIVIVIVIVIVIVIVIVIVIVIVIVIV|IVIVIVIV|V
BlueShield
Children’s Community v v v v v v Vv VA%
Health Plan
Dean Health Plan v vV v v
Group Health Cooperative VI iVvIiv|Vv VIV VI ivIiv|Vv arars v IvI|v vIv|v v VIivI|IVvI|Vv
of Eau Claire
Group Health Cooperative v
of South Central Wisconsin
iCare v v v v |V v v VI IvVIVv |V v VI VIV |V v
MHS Health Wisconsin VI IVIVIVIVIVIVIVIVIVIVIVIVIV|IVIVIVIVIVIVIVIVIVIVIVIVIVIVIVIVIV|IVIVIVIV|V
MercyCare Insurance
Company
Molina Healthcare v v 45% vIviv v v VIV V|V
Network Health Plan VIV IVIVIVIVIVIVIVIVIVIVIV|IVIVIVIVIVIVIVIVIVIVIVIVIVIVIVIVIVIVIVIVIVIVIYV
Security Health Plan VI iVvIiv|Vv vV v |V v v arars v v v |V v v V|V
Quartz v VIV vV v Vv v v |V v
Trilogy Health Plan v v v v v v VIV Vv
UnitedHealthcare VI IVIVIVIVIVIVIVIVIVIVIVIVIV|IVIVIVIVIVIVIVIVIVIVIVIVIVIVIVIVIV|IVIVIVIVI|V
Community Plan

v = HMO o6cnyXnBaeT BeCb aAMUHUCTPATUBHbIN OKpYT
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Quartz v v v VIV
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v = HMO o6cnyXnBaeT BeCb aAMUHUCTPATUBHbIN OKPYT




ﬂ WISCONSIN DEPARTMENT
)Y o HEALTH SERVICES
Division of Medicaid Services
P-12020AR (02/2020)



	[English]
	[Spanish]
	[Russian]
	[Hmong]
	[Hearing Impaired]
	Кому звонить
	Конкретные вопросы о медицинском обслуживании
	Wisconsin Department of Health Services
	Wisconsin Department of Health Services

	Система рейтинга со звездами
	Wisconsin Department of Health Services
	Районы обслуживания HMO


