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Yog koj muaj ib tug kws saib xyuas raug cai, thov xa cov ntaub ntawv no mus rau tus neeg ntawd,
los sis hu ghia kom lawv paub txog cov ntaub ntawv tseem ceeb ntawd tias twb los txog lawm.

[English]
For help to translate or understand this document, please call 800-291-2002.

[Spanish]
Si necesita ayuda para traducir o entender este texto, por favor llame al teléfono
800-291-2002.

[Russian]
Ecnn BaM He BCE NOHATHO B 3TOM [JOKYMeHTe, No3BoHuTE no TenedoHy 800-291-2002.

[Hmong]
Yog xav tau kev pab txhais cov ntaub ntawv no kom koj totaub, hu rau 800-291-2002.

[Hearing Impaired]
For help to understand this document, please call TDD/TTY 800-291-2002.



Phau ntawv ghia no yuav pab koj xaiv ib gho Medicaid SSI (Nyiaj Pab Txhawb Ntxiv,
Supplemental Security Income) HMO (lub tsev haujlwm tswj xyuas kev noj qab haus
huv).

Kev Xaiv Koj Li Medicaid SST HMO

Nws yog lub sijhawm rau koj xaiv seb koj yuav tau txais kev saib xyuas kev noj qab haus huv
ntawm Medicaid SSI tau 1i cas. Koj tuaj yeem tau txais kev saib xyuas kev noj qab haus huv
los ntawm 1b lub chaw ntawm Wisconsin Medicaid SSI HMO. Cov ntaub ntawv no yuav pab
koj xaiv tau ib gho tseem ceeb.

Coob leej neeg uas tau txais Medicaid SSI los sis SSI-ntsig txog Medicaid vim muaj ib gho tsis
taus raws li raug txiav txim los ntawm Lub Tsev Haujlwm Txiav Txim Txog Qhov Tsis Taus
yuav tsum tau thov tso npe rau ntawm Medicaid SSI HMO. Yog koj yuav tsum tso npe rau SSI
HMO, koj tuaj yeem xaiv mus koom HMO.

Koj tsis tuaj yeem xaiv tso npe rau hauv Medicaid SSI HMO yog koj:

e Tau txais ob yam Medicaid thiab Medicare.

e Qhov Medicaid Puas Nyob Rau Qhov Kev Npaj Yuav Saib Xyuas Mob Nkeeg (MAPP).

e Tsuas muaj ib gho SSI HMO rau hauv thaj chaw koj nyob xwb.

¢ Yog Neeg Keeb Kwm Meskas thiab ib tug tswv cuab ntawm ib haiv neeg tsawg uas raug lees
paub los ntawm tsoom fwv.

Koj tsis muaj cai tso npe rau ib gho SSI HMO yog:

e Koj tab tom koom rau hauv ib gho kev pab txhawb saib xyuas hauv tsev thiab hauv lub
zos, piv txwv, Qhov Kev Pab Txhawb Hauv Lub Zos (Community Integration Program,
CIP), Qhov Kev Pab Txhawb Muaj Ntau Yam Kev Xaiv Hauv Lub Zos (Community
Options Program, COP), Kev Saib Xyuas Tsev Neeg (Family Care), Kev Koom Tes Nrog
Kev Saib Xyuas Tsev Neeg (Family Care Partnership), los sis IRIS (Muaj Nrog, Kev Sib
Hawm, Kuv Yog Tus Tswj Xyuas).

e Kojnyob hauv ib lub tsev tu neeg mob los sis ib lub chaw kho mob.

Tej zaum koj yuav raug zam rau ib gho SSI HMO yog:

e Koj yuav tsum raug kho kom tiav ua ntej koj tso npe rau ib gho SSI HMO. Cov kev zam
no tsuas pub rau ib lub sijhawm luv xwb.

e Koj muaj is saws las uas tsis koom nrog Medicaid SSI los sis muaj ntau yam kev txwv koj
rau ntawm cov kws kho mob uas sib koom tes nrog ua ke.

Yog koj xav tias koj raug zam rau ib gho SSI HMO, hu rau HMO tus kws tso npe tshwj xeeb

rau ntawm 800-291-2002 yog xav paub ntau ntxliv.



Yog muaj ob los sis ntau lub chaw SSI HMOs ua haujlwm rau hauv koj thaj chaw nyob,
koj tuaj yeem xaiv ib gho SSI HMO. Yog koj tsis zoo siab nrog ghov koj xaiv lub thawj, koj

tuaj yeem xaiv ib lub SSI HMO sib txawv. Koj muaj sijhawm 90 hnub suav txij hnub koj xaiv
tso npe rau koj thawj lub SSI HMO los hloov koj lub HMO.



Yog tsuas muaj ib lub SSI HMO ua haujlwm rau hauv thaj chaw koj nyob xwb, koj tuaj
yeem thov rov gab mus them nqi saib xyuas raws ntawm ghov Medicaid tau txhua lub sijhawm
rau thaum thawj 90 hnub thaum koj tso npe rau SSI HMO. Kev them nqi saib xyuas raws
ntawm ghov Medicaid kuj paub zoo tias tsis yog-HMO Medicaid, Title 19, kev pab kuaj mob,
los sis kev saib xyuas daim npav.

Tom qab thawj 90 hnub thaum tso npe rau SSI HMO, koj yuav tsis tuaj yeem hloov
HMOs mus ntev txog cuaj lub hlis ntxiv.

HMO tus kws tso npe tshwj xeeb yeej hu tau rau ntawm tus xov tooj hu dawb 800-291-2002
thaum 7 teev sawv ntxov txog 6 teev tsaus ntuj., hnub Monday txog Friday, teb koj cov nqe
lus nug txog kev tso npe rau Medicaid SSI HMO. HMO tus kws tso npe tshwj xeeb yuav muab
cov ntaub ntawv txhais rau cov neeg uas xav tau.

Kev Saib Xyuas Koj Mus Txuas Ntxiv

SSI HMOs yuav tsum muab kev saib xyuas tam sim no rau tus tswv cuab tshiab mus ntxiv.
Qhov no txhais tau tias tom gab tso npe rau hauv koj li SSI HMO, koj tseem tuaj yeem mus
ntsib koj tus kws kuaj mob uas tsis koom rau hauv koj 1i SSI HMO mus ntev txog 90 hnub. Koj
tuaj yeem thov koj lub SSI HMO kom caw koj tus kws kuaj mob mus koom ua ke rau hauv SSI
HMO.

HMO tus kws tso npe tshwj xeeb tuaj yeem:

e (Qhia rau koj yog tam sim no koj yuav tsum tau xaiv ib lub SSI HMO.

e Tshawb nrhiav seb koj tus kws kho mob los sis lub chaw kuaj mob nce raws li cov chaw
Medicaid SSI HMO(s) twg.

e Pab koj hu hauv xov tooj mus xaiv Medicaid SSI HMO los sis pab koj sau daim ntawv tso
npe xaiv ces koj mam li muab xa mus.

e Teb koj cov nge lus nug txog ghov Medicaid SSI HMO yuav ua haujlwm li cas.

Thov hu rau HMO tus kws tso npe tshwj xeeb ntawm 800-291-2002 nrog rau koj ghov kev
xaiv, los sis muab daim ntawv tso npe xa rov qab mus kom sai li sai tau. Yog peb tsis hnov koj
teb, lub chaw HMO yuav xaiv rau koj. Ua tsaug uas koj xaiv ghov kev saib xyuas kev noj qab
haus huv tseem ceeb ntawm Medicaid!



Yuav Hu Xov Tooj Tau Rau Leej Twg

Yuav tso npe rau HMO los sis xav kom tau koj cov nge lus teb rau cov nge lus nug, hu rau
HMO tus kws tso npe tshwj xeeb rau ntawm 800-291-2002 thaum 7 teev sawv ntxov txog 6
teev tsaus ntuj., hnub Monday txog Friday.

Cov Nqge Lus Nug Tshwj Xeeb Txog Cov Kev Saib Xyuas Kev Noj Qab Haus
Huv

Yog koj muaj cov nge lus nug txog cov kev saib xyuas kev noj gab haus huv rau ntawm HMO
los sis muaj lwm yam lus nug txog HMO, hu rau HMO tus xov tooj pab cuam tswv cuab. Saib
hauv HMO tshooj ntawv hais txog Thawj Chaw Ua Haujlwm uas HMO ua haujlwm rau cov
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800-446-6136 TDD

00
'Ill MOLINA

HEALTHCARE

Molina Healthcare
888-999-2404
414-847-1789 TDD

| NETWOrK
§W health

Network Health Plan
888-713-6180
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2017 HMO Daim Npav Teev Num

Lub Ntsiab Lus Ntawm Daim Npav Teev Num

Daim npav teev num no hais txog ghov kev tshuaj ntsuam xyuas kev saib xyuas kev noj gab haus huv tau
zoo uas Wisconsin Medicaid cov tswv cuab tau txais los ntawm Medicaid SSI HMOs rau hauv lub xyoo 2017.
Kev saib xyuas kev noj qab haus huv tau zoo raug ntaus ngi ua rau feem kev saib xyuas tseem ceeb:

1.

Nyob Tau Tsis Muaj Mob: ntsig txog kev txhaj tshuaj tiv thaiv kab mob rau cov menyuam yaus thiab kev kuaj
kab mob khees xaws mis rau cov poj niam.

Nyob Tau Muaj Mob: ntsig txog kev tswj ntshav siab thiab kev ntsuas thiab kev tswj xyuas theem HbA1c

rau cov neeg mob ntshav qab zib.

Kev Saib Xyuas Mob Puas Hlwb : ntsig txog kev saib xyuas kev ntxhov siab, kev tswj kev quav cawv thiab
Iwm yam yeeb tshuaj, kev pab tswv yim txog kev txiav haus luam yeeb, thiab kev rov gab mus kuaj mob

tom gab tawm hauv tsev kho mob saib xyuas mob puas hlwb.

Cev Xeeb Menyuam- thiab Kev Saib Xyuas Thaum Yug: ntsig txog muab kev saib xyuas ncav sijhawm rau cov
poj niam ua ntej thiab tom gab yug.

Kev Mus Ntsib Tom Chav Saib Xyuas Xwm Txheej Ceev: ntsig txog cov tswv cuab mus ntsib tom chav

saib xyuas xwm txheej ceev (mus ntsib kom tsawg yog ghov zoo dua).

Kev Khov Hniav: ntsig txog kev kho hniav rau cov menyuam yaus thiab cov neeg laus uas raug

saib xyuas los ntawm HMOs nyob Sab Qab Teb Hnub Tuaj Ntawm Wisconsin.

Daim npav teev num kuj sau txog tus qhab nia Saib Xyuas Tau Zoo ntawm tus ghab nia siab kawg nkaus yog
tsib (yim tau ghab nia ntau yim saib xyuas tau zoo) rau ntawm txhua lub HMO, uas raug ntaus nqi rau tag
nrho rau feem kev saib xyuas tseem ceeb.
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Txheej Txheem Kev Ntaus Nqi Ua Hnub Qub

Txhua lub HMO tau txais ib txog tsib lub hnub qub (yim tau cov hnub qub ntau yim saib xyuas tau zoo) rau
hauv txhua feem saib xyuas tseem ceeb raws li ghov lawv saib xyuas tau zoo piv rau cov gauv saib xyuas hauv
lub teb chaws. Wisconsin cov gauv saib xyuas mob nkeeg tseem ceeb thoob plawv hauv lub xeev los kuj tau
muab los sib piv nrog cov gauv saib xyuas hauv lub teb chaws tib yam. Yog tsis pom muaj cov ntaub ntawv
hais txog hauv lub teb chaws, HMOs raug muab piv rau lwm yam gauv ntawm Wisconsin Medicaid HMOs.

# ntawm
Cov Hnub
Qub

Kev Piav
Qhia

*hkkk

=Tau Zoo
Tshaj Plaws

HMO yog nyob rau thaj tsam ua tau zoo 25 feem pua ntawm tag nrho Medicaid HMOs nyob
hauv lub teb chaws; nws ua tau zoo dua 75 feem pua (los sis peb-ntawm plaub npaug)
ntawm tag nrho cov kev npaj ntawm Medicaid. Los sis yog tsis muaj cov ntaub ntawv hauv
lub teb chaws, lub chaw HMO ua tau zoo txog theem los sis ua tau zoo siab dua 110 feem
pua ntawm theem nruab nrab.

*hkk

=Tau Zoo
Heev

HMO yog nyob rau thaj tsam ua tau zoo 33 feem pua ntawm tag nrho Medicaid HMOs nyob
hauv lub teb chaws; nws ua tau zoo dua 67 feem pua (los sis ob-ntawm peb npaug) ntawm
tag nrho cov kev npaj ntawm Medicaid. Los sis yog tsis muaj cov ntaub ntawv hauv lub teb
chaws, lub chaw HMO ua tau zoo txog theem los sis ua tau zoo siab dua 100 thiab 109 feem
pua ntawm theem nruab nrab.

Yook

=Tau Zoo

HMO yog nyob rau thaj tsam ua tau zoo 50 feem pua ntawm tag nrho Medicaid HMOs nyob
hauv lub teb chaws; nws ua tau zoo dua 50 feem pua (los sis ib nrab) ntawm tag nrho cov
kev npaj ntawm Medicaid. Los sis yog tsis muaj cov ntaub ntawv hauv lub teb chaws, lub
chaw HMO ua tau zoo txog theem los sis ua tau zoo siab dua 90 thiab 99 feem pua ntawm
theem nruab nrab.

Yok

=Tau Zoo
Nruab Nrab

HMO yog nyob rau thaj tsam qis dua theem gauv nruab nrab ntawm lub teb chaws; nws ua
tau zoo dua 33 feem pua (los sis ib-ntawm peb npaug) ntawm tag nrho cov kev npaj ntawm
Medicaid hauv lub teb chaws. Los sis yog tsis muaj cov ntaub ntawv hauv lub teb chaws, lub
chaw HMO ua tau zoo txog theem los sis ua tau zoo siab dua 80 thiab 89 feem pua ntawm
theem nruab nrab.

*

= Tau Tsis
Zoo

HMO ua tau qis heev ib-ntawm peb npaug ntawm tag nrho cov kev npaj ntawm Medicaid
hauv lub teb chaws. Los sis yog tsis muaj cov ntaub ntawv hauv lub teb chaws, lub chaw HMO
ua tau zoo txog theem los sis ua tau gis dua 79 feem pua ntawm theem nruab nrab hauv lub
Xeev.
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Kev Ntaus Ngi Ntawm Medicaid SSI HMO

. . Nyob Nyob Tau Chav Saib Tag nrho
el Il Lale Tau Tsis Muaj Xyuas Xwm (ntawm 5)
\YTE]] Mob Txheej Ceev
Mob
Anthem *kkkk | Kkkkkk * % * 2.9
Care Wisconsin * % % 1. 8.8.6.¢ % %k * % K 3.4
I(Eiroup Ijlealth Cooperative of KKk *h K T Kk . 3.5
au Claire
Independent Care Health
Plan (iCare) 1. 8.8.6.6.¢ 1. 8.8.8 ¢ % % %k * % 3.7
MHS Health Wisconsin % % % % * % % % % % % % % 3.0
Molina Healthcare % % % % % * % * % * % 2.2
Network Health Plan * * % % % % % % % % % % 3.1
UnitedHealthcare
Community Plan % % % % K 1. 8.0.6.¢ %* % % * % 3.4




Medicaid SSI HMO Thaj Chaw Ua Haujlwm

Daim ntawv ghia hauv qab no yog ghia txog cov zos uas Wisconsin Medicaid SSI HMOs ua haujlwm. Cov ntsiab lus tseem
ceeb nyob hauv daim ntawv ghia no yog nyob hauv qab kawg ntawm nplooj ntawv.
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Community Plan

v = HMO ua haujlwm thoob plaws lub zos
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HMO ua haujlwm thoob plaws lub zos
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