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Kaarkaaga QUEST ee Wisconsin

YOUR WISCONSIN QUEST CARD

Waa maxay Kaarka QUEST ee
Wisconsin?

Kaarka Wisconsin QUEST waa mid amaan ah si
fududna aad ugu isticmaali karto macaashka
FoodShare. Waxa aad u adeegsaneysaa inaad cunto
kaga iibsato dukaanada ka geyb qaadanaya
FoodShare. Waxa uu la mid yahay kaarka bangiga ee
magacaaga iyo lambarka ku qoran yahay dusha sare
waxaa kaga dhagan calaamadda Wisconsin QUEST.

WISCONSIN QUEST

Waa in aad wadataa kaarka QUEST marka aad tagto
dukaanka si aad cunto uga iibsato macaashka
FoodShare.

Sidee ayaan u isticmaali karaa kaarka QUEST?

Lacagta cuntada waxaa lagu shubaa xisaab si
elektaroonik ah ee FoodShare oo lagu magacaabo
nidaamka (EBT). Marka lacagta laguugu shubo, waxa
aad isticmaali kartaa kaarka QUEST si aad cunto uga
iibsato dukaanada ama beeraleyda qaata lacag
bixinta EBT. Si aad kaarka uga bixiso, ku xoq kaarka

QUEST makiinadda lacag qabtaha dukaanka oo geli
lambarkaaga sirta ah.

Bil kasta, waxa aad isticmaali kartaa kaarka QUEST
intii aad doonto. Marka aad isticmaasho kaarka

QUEST:
e Majiro xad ugu yar oo laguu goyn karo inaad ka
bixiso.

e Lacag laguma saari karo si aad wax ugu iibsato.

Waxa aad ku iibsan kartaa cuntada soo socota:

e Rooti iyo siiriyaal.

e Khudaarta iyo fawaakihada.

e Hilib, kaluun iyo digaag.

e Oonta xoolaha.

e Dhirta iyo miraha la beerto ee cuntada qoyska
laga saaro.

Waxyaabaha aadan ku iibsan karin lacagtada

cuntada lagu siiyo:

e Waxyaabaha aan raashinka aheyn (cuntada
xayawaanka, warqadaha, saabuunta, alaabada
guryaha, alaabada timaha, cadayga, waxyaabaha
la isku qurxiyo, iwm).

e Khamriga, alkolada, sigaarka ama tubaakada.

e Cuntada diyaarsan ee dukaanka Igu dhex cuno.

e Cuntada kulul (cuntada la kariyey ee dukaanka
lagu cuno).

e Daawada iyo fitimiinada.
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Sidoo kale uma isticmaali kartid macaashka lagu siiyo
in aad deebaaji uga dhigtio alaabta sida dhalooyinka
caanaha iyo waxyaabaha kale ee aan la cabitaanka
fudu ah.

Waa Maxay Lambarka Qarsoodiga ah
(PIN)?

Marka uu ku soo gaaro kaarka QUEST, waxaa la
socda macluumaad sheegaya sida aad ku garan karto
lambarka sirta ah. Waxa aad u baahan tahay PIN si
aad u isticmaasho kaarka QUEST. Marka aad
dooraneyso PIN, dooro afar lambar oo aad xasuusan
karto laakiiin dadka kale ku adag tahay in ay heli
karaan. Meel garsoodi ah ku keydin lambarkaaga
PIN. Lambarkaaga PIN ha ku dul qorin kaarka QUEST
ama galka kaarka, hana ku keydin PIN boorsadaada.
Marka uu qof ogaado lambarka sirta ah (PIN) oo aad
siiso kaarka QUEST, waxa uu isticmaali geyb ama
gebi ahaan lacagta kuugu jirta. Lacagta lagala baxay
cidina kuuma celineyso.

Maxaa yeelayaa haddii aan hilmaamo
PIN?

Haddii aadan xasuusan PIN, soo wac adeegga
macaamiisha ee QUEST ee 1-877-415-5164 oo dooro
PIN cusub. Waxa kale oo aad dooran kartaa PIN
cusub haddii aad is leedahay qof ayaa helay PIN
kaaga. Haddii aad PIN galad ah geliso adiga oo
jooga dukaanka, laba jeer ayaad fursad u heysataa in
aad geliso PIN saxa ah. Haddii aadan gelin namberka
PINka ee saxa ah sadex jeer, kaarkaagu wuu is xirayaa
mana isticmaali kartid ilaa maalinta xigta.

Goorma ayaa lacagta lagu shubayaa
xisaabta?

Bil kasta oo aad ka diiwaan gashan tahay FoodShare,
macaashka si toos ah ayaa loogu shubayaa xisaabta
FoodShare. Taariikhda lacagta lagu shubayo waxa ay
ku xiran tahay siddedda lambar ee lambarkaaga
Bulshada (SSN).

Sideeda Maalinta lacagta FoodShare aad
Lambar ee ku isticmaali karto kaarkaaga
SSN QUEST
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Lacagta waxa aad isticmaali kataan taariikhda kor ku
xusan, xitaa haddii ku soo aado fasaxa todobaadka
ama fasaxyada.

Sidee ku ogaan karaa inta ku jirta
kaarka?

Lacagta ku jirta xisaabta FoodShare inta aadan

adeegan waxa aad ku ogaan kartaa:

e Adiga oo soo waca Adeegga Macaamiisha ee
kaarka QUEST 1-877-415-5164 (codka) ama 711
(TTY).

e Adiga oo fiiriya lacag gabashadii ugu dambeysay.

e Adiga oo soo boogda www.ebtedge.com (dooro
halka loogu talo galay dadka heysta kaararka oo
geli lambarka kaarka QUEST).

Waa in aad ka gqaadato lacag gaadasho mar kasta oo
aad cunto ku iibsato kaarka QUEST. Lacag gabasjada
ayaad ku arkeysaa inta ku hartay kaarka. Haddii aan
lagu daabacin weydiiso in laguu daabaco.

Lacagta ma u dhigan karaa inaan
isticmaalo bil kale?

Bil kasta, kaarka QUEST sida aad doonto ayaad u
isticmaali kartaa inta kuugu jirtana sida aad doonto
ayaad ugu adeegan kartaa. Lacagta gqaarna waad uga
tagi kartaa si aad u isticmaasho bilaha soo socda ee
mustaqbalka. Waa inaad xusuusnaataa haddii aadan
isticmaalin kaarka QUEST muddo sanad ah, lacagta
ku jirta kaarka wax kabadan 365 maalmood waa
lagaa celinayaa.




Waa ayo cidda loo ogol yahay inay ku
adeegato ama lacag kala baxdo kaarka?

Waxa aad dooran kartaa qof kuugu adeegga oo
goyskaaga ugu iibiya raashinka ay doonayaan.
Kaarka QUEST ee laguu soo diro waxaa wehliya in
gofka aad u ogolaato inuu kuugu adeego isna kaar
QUEST ah oo magaciisa ku goran loo soo dirayo oo
ay xisaabta FoodShare wax ku gadan karaan.

Waxa kale oo aad dooran kartaa mid kale oo lacagta
FoodShare laguugu dhiibo oo kuu maamula. Qolada
kuu maamuleysa waxaa loo soo dirayaa kaar QUEST
00 magacooda ku goran yahay. Marka aad doorato
golo kale oo kuu maamusha, laguuma soo dirayo
kaar QUEST oo kuu gaar ah.

La xiriir hay'adda si aad u doorato qof ku adeegi kara
ama kuu maamula. Waxa aad ka noqon kartaa inaad
isticmaasho kaarka markii aad doonto adiga 0o soo
wacaya Adeegga Macaamiisha ee QUEST ee 1-877-
415-5164.

Maxaan yeelayaa haddii uusan kaarku
shageyneyn?

Haddii kaarka QUEST ee aad codsatay aanu
shageyneyn, soo wac Adeegga Macaamiisha ee
QUEST ee 1-877-415-5164. Haddii aad weli
caawinaad u baahan tahay, la xiriir hay’adda.

Maxaan yeelayaa haddii ay fariin qalad
ah ii soo baxdo marka aan kaarka
QUEST isticmaalo?

Soo wac Adeegga Macaamiisha ee QUEST

1-877-415-5164 haddii uu kuu soo qoro fariin galad

ah marka aad isticmaasho kaarka QUEST. Waxaa jira

dhawr tusaale oo fariinta khaladka ah iyo sida lagu

xaliyo:

¢ Kaarku ma diiwaan gashana (card not on file).
La xiriir Adeegga Macaamiisha ee kaarka QUEST
1-877-415-5164.

¢ PIN aan sax aheyn (invalid PIN). Waxa aad
gelisay PIN lambar khalad ah. Haddii aad geliso
PIN aan sax aheyn sadex jeer, kaarkaagu wuu is
xirayaa mana isticmaali kartid ilaa maalinta xigta.

e Lacag ku filan kuma jirto (insufficient
balance). Waxa aad isku dayday inaad
isticmaasho lacag ka badan tan ku jirta xisaabta.

Alaabta gaar iska celi ama lacagta dhiman ee
lagugu leeyahay ka bixi jeebkaaga.

¢ Kaar aan shageyneyn (inactive card). Ma aadan
dooran PIN La soo xiriir Adeegga Macaamiisha ee
kaarka QUEST 1-877-415-5164 oo dooro PIN.

Maxaan yeelayaa haddii kaarku iga
lumo?

Marka ugu horeysa ee aad ogaato inuu kaa lumay
kaarka QUEST ama lagaa xaday, la xiriir Adeegga
Macaamiisha ee 1-877-415-5164. Kaarkaaga waa la
tirtirayaa marka aad soo wacdo. Haddii uu qof
isticmaalo ka hor inta aadan soo wicin, lacagta lagala
baxo laguuma celinayo. Marka aad kaarkaaga
sheegto in la xaday ama lumay, cid isticmaali karta
ma jirto. Kaar laguugu bedelayo ayaa laguu soo
dirayaa maalinta xigta.

Haddii kaarka QUEST kaa lumo ama la xado waa in
aad bixisaa $2.70 oo ah giimaha kaarka laguugu
bedelayo. Lacagta waxaa laga jarayaa xisabtaada
FoodShare. Haddii aan xisabtaada FoodShare ku jirin
lacag ku filan, lacagta waxaa laga jarayaa xisabtaada
FoodShare marka lacagta ugu horeysa ku soo
dhacdo oo lacag laguugu shubo. Qof kasta waxa uu
xaq u leeyahay in kaarka QUEST hal mar lacag la'aan
loogu bedelo sanadkiiba 1da janaayo - 31ka
Diseembar.

Maxaan yeelayaa haddii uu kaarkeyga
dhaawac gaaro?

Haddii uu kaarkaaga dhaawacmo ama uu kuugu
shageyn waayo dukaanka waa in nambarada
makiinadda la geliyaa oo aad soo wacdaa Adeegsiga
Macaamiisha ee 1-877-415-5164 oo aad codsataa in
lagaa bedelo.

Imisa jeer ayaa la iga bedelayaa kaarka?

Wisconsin waxaa waajib ku ah in ay la socoto inta
jeer ee kaarka QUEST lagaa bedelo qof kasta oo
xisaabta FoodShare leh. Haddii kaarka QUEST aad
bedesho shan jeer ama wax ka badan 12 bilood
gudahood waxaa suurogal ah in galkaaga loo diro
Hanti Dhawrka Guud si loo fiiryo inaad FoodShare is
daba marineyso.



Sidee ayaan u ilaalinayaa kaarka QUEST?

Hoos waxaa ku xusan dhawr siyaabood oo aad ku
ilaalin karto kaarka QUEST. Talooyinka waa kuwa kaa
caawinaya xafididda kaarka QUEST oo yareynaya in
loo baahdo in la bedelo.

e Ku xafid kaarka QUEST meel amaan ah.

e Ku xafid kaarka QUEST meel nadiif ah.

e U xafid kaarka QUESt sida aad u xafidi laheyd
kaarka bangiga.

e Ha isku laabin ama jabin kaarka QUEST.

e Kaarka Quest ha ku xoqgin muraayadda gaariga,
wax haku furin, iwm.

e Birlabta kaarka nadiif ha ahaato kana ilaali
xogidda.

e Kaarka QUEST ku hay boorsada jeebka ama
garabka.

e Ka fogee kaarka QUEST sida birlabta boorsada
iyo telefishinka.

e U isticmaal sida uu kuu sheego shaqaalaha
dukaanka kaarka QUEST.

e Cidna hala wadaagin PINka xitaa shagaalaha
dukaanka.

e Ha tuurin kaarka QUEST. Kaarkaaga QUEST ma
laha taariikh uu dhacayo. Mid kaliya oo ah kaarka
QUEST ayaad isticmaali kartaa bil kasta oo aad
xaq u yeelato FoodShare.

e Haddii ay ka istaagto gargaarka aad ka hesho
FoodShare, ha tuurin kaarkaaga QUEST. Haddii ay
mar kale kuu bilaabanto FoodShare, waxaa
laguugu shubayaa kaarkii kuugu dambeeyey ee
aad isticmaashay.

Sidee ayaan u celin karaa alaabada aan
ku gato kaarka QUEST?

Si aad u celiso alaabada aad ku gadato, alaabada iyo
warqadda lacag gabashada iyo kaarkaaga QUEST gee
dukaanka aad ka gadatay alaabada. Kaarka ayaa
lacagtaada dib loogu celinaya xisaabtaada.
Macaashka markiiba wuu kuu bilaabanayaa. Lacag
caddaan ah laguma siinayo.

Sidee ayaan u saxaa khalad ku jira
xisaabteyda?

Si aad u saxdo khalad ku jira xisaabtaada, soo wac
Adeegga Macaamiisha ee kaarka QUEST ee 1-800-
415-5164 una sheeg khaladka. Waraaq ayaa laguu

soo dirayaa go'aanka laga gaaro khaladka. Haddii
aadan ku raacsaneyn go'aanka, waxa aad weydiisan
kartaa dhageysi. Sida dhageysi loo codsado
wargadda ayaa laguugu sheegay.

Fiiro gaar ah: Dukaanka ayaa laga yaabaa inuu
yareyo ama kordhiyo lacagta aad kaarka QUEST wax
kaga gadatay si u saxo khaladka (tusaale ahaan,
khalad galay nidaamka). Waxaa laguu soo dirayaa
waraaq ku saabsan isbedelka lagu sameeyey. Haddii
aadan ku raacsaneyn isbedelka, 15 cisho ayaad
heystaa laga bilaabo taariikhda wargadda in aad
dhageysi ku codsato. Lacagta laga bedelay sideeda
ayey ahaaneysaa ilaa la gabto dhageysiga oo go'aan
laga gaaro.

Maxaa la iga doonayaa haddii aan
guuro?

Haddii aad qorsheyneyso inaad guurto, u sheeg
hay'dda cinwaankaaga cusub. Haddii kaar laguugu
diray cinwaankaagii hore, waxaa loo wareejinayaa
cinwaanka cusub.

Maxaan yeelayaa haddii aan gobol kale
u guuro?

Haddii aad gobol kale u guuro, la socodsii hay'adda.
Weli waad ku isticmaali kartaa gobolka kale lacagta
kuugu jirta kaarkaaga QUEST ee Wisconsin. Haddii
aadan heli karin dukaan qaata kaarka QUEST ee
Wisconsin, la soo xiriir hay'adda Wisconsin ee bixisay
kaarka FoodShare. Si aad gobolka cusub uga hesho
gargaar, waa in aad halkaas ka codsataa.

Xagee ayaan ka heli karaa macluumaad

dheeraad ah?

e La xiriir soo wac Adeegga Macaamiisha ee kaarka
QUEST 1-877-415-5164 (codka) ama 711 (TTY).

e Go to dhs.wisconsin.gov/foodshare/index.htm.

Macluumaad lagu siiyo waa mid guud. Macluumaad
dheeraad ah ku saabsan FoodShare, la xiriir hay’adda.


https://www.dhs.wisconsin.gov/foodshare/index.htm

Odhaada Joojinta Heybsooca

Sida uu dhigayo sharciga madaniga ee U.S. Department of
Agriculture (USDA) ee nidaamka madaniga ah iyo xeerarkiisa
hay'adda USDA, hay'adaha hoos yimaada, xafiisyadiisa, iyo
shagaalahooda, iyo hay'adaha ka geyb gaadanaya
barnaamijyada ay maamusho USDA waxaa ka reeban in ay
sameeyaan heyb sooc ku dhisan qgowmiyadda, halka uu gofku
ka soo jeedo asal ahaan, jinsiga, diinta uu aaminsan yahay,
naafanimo, da'da, cidda uu siyaasadda raacsan yahay in loogu
geysto aargoosasho mid kasta oo ka mid ah barnaamijyada
madaniga ah ee maamusho ama maalgeliso USDA.

Dadka naafada ah ee leh baahida gaar ah si ay u helaan
macluumaadka barnaamijkan (sida farta waaweyn ee lagu qoro,
farta waaweyn ee la daabaco, cajalad loou duubo, Lugadda
Fara Ka Hadalka ee Mareykanka, iwm.) waa in ay la xiriiraan
hay'adda la shageyneysa (heer Gobol ama degaan) halka ay ka
codsadeen macaashka. Dadka dhagaha la'a, magalka ama
hadalku ku adag yahay waxa ay la soo xiriiri karaan USDA iyaga
00 U soo maraya Adeegga Fariimaha ee Dawladda Dhexe ee
(800) 877-8339. Waxaa intaa dheer, in macluumaadka
barnaamijyada aad ku heli karto afafka kale ee ka baxsan afka
Ingiriisiga.

Si aad u soo gudbiso cabasho ku saabsan barnaamijka, buuxio
foomka cabashada ee USDA Program Discrimination Complaint
Form, (AD-3027) oo aad ka heleyso barta internetka:
https://www.ascr.usda.gov/filing-program-discrimination-
complaint-usda-customer, oo aad geyn karto mid kasta oo ka
mid ah xafiisyada USDA, ama u soo qor oo ku soo hagaaji
wargadaada cinwaanka hoos ku goran. Si aad u codsato foomka
cabashada soo wac (866) 632-9992. U soo dir cabashadaada
ama wargadaada USDA ee:

(1) boostada: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410;

(2) faakis: (202) 690-7442; ama

(3) iimeyl: program.intake@usda.gov.

Shagada ay hay'addani gabato waa mid dadku u siman yahay.

ﬂ Wisconsin Department of Health Services
AN Division of Medicaid Services

P-16088S0 (02/2017)


http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
https://www.ascr.usda.gov/filing-program-discrimination-complaint-usda-customer
https://www.ascr.usda.gov/filing-program-discrimination-complaint-usda-customer
mailto:program.intake@usda.gov
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