Hwéng dan
Nop don

Chwong trinh Y té, Dinh dwéng va
Cac Chuong trinh khac ctia Wisconsin
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Néu quy vi bi khuyét tat va can théng tin nay theo dinh dang khac, can dich sang ngén ngi¥ khac hoac cé bat ky
cau héi nao vé quyén va trach nhiém cta quy vi, hay lién hé vé&i dai ly ctia quy vi (xem trang 15) hodc goi Member
Services (Dich vu Héi vién) theo s6 800-362-3002. Tat ca cac dich vu ngén ngivr déu mién phi.



Chao muwrng quy vi

Quy vi ¢6 can hé tro dé xin bao hiém y té khéng?

Quy vi khéng chwa biét sé tra tién nhu yéu pham

thang nay bang cach nao phai khéng? Quy vi c6 can

hd tro thanh toan chi phi cham soéc tré em khi quy vi

di hoc, di lam hoac tham gia chwong trinh dao tao Cham séc¢ Cham séc
nghé nghiép khong? Quy vi c6 can ho tro tim kiém strc khoe tré em
viéc lam hoac dinh hinh cac ky nang giup quy vi

thang tién trong céng viéc khéng? Dinh dwéng

Viéc lam

Bo hwdng dan nay sé cho quy vi biét cach thire
dang ky tham gia chwong trinh cham séc strc khée,
dinh dwéng va céc tro cip va cac phuc loi khac cla
Wisconsin. B4t ct¥ ca nhan nao ndp don va da diéu
kién sé dwoc nhan tro cap hodc dwoc dang ky vao
moét chwong trinh.
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Cac Tro cap

va Chwong trinh

Wisconsin cung cap céc tro cip va chuwong trinh sau

day dé hé tro vé strc khde, dinh dwédng, chdm soc tré
em va viéc lam. D& biét thém thong tin chi tiét vé tirng
chwong trinh, vui 1dng truy cép trang web:

m  www.dhs.wisconsin.gov/forwardhealth/resources.htm.

m https://dcf.wisconsin.gov/childcare.
m https://dcf.wisconsin.gov/w2/parents.

BadgerCare Plus

BadgerCare Plus cung cap bdo hiém cham séc strc
khée cho nhitng ngwdi tir 0 dén 64 tudi va cé thu nhap
han ché.

Chwong trinh BadgerCare Plus
Prenatal Plan

Chuwong trinh BadgerCare Plus Prenatal Plan cung
cap bao hiém cham séc stre khde lién quan dén thai
ky cho phu nir mang thai khéng du diéu kién tham gia
BadgerCare Plus vi tinh trang nhap cw cta ho hoac vi
ho dang ngdi tu hodc bi giam gitr.

Badger Care Plus Emergency
Services

BadgerCare Plus Emergency Services cung cap

bao hiém chdm séc strc khde han ché trong mot sb
trwdng hop cho nhirng ngudi khéng da diéu kién nhan
BadgerCare Plus vi tinh trang nhap cw hoac dia vi
cobng dan cla ho nhung can duwoc chdm séc y té ngay
1&p tlre.

Family Planning Only Services
Chuwong trinh Family Planning Only Services cung cap
cho nam gi&i va nir gi¢i moét sb dich vu va vat dung
lién quan dén ké hoach hoa gia dinh dé tranh mang
thai ngoai y muén.
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C6 thé c6 nhirng ngudn hd tro khac danh cho
nhirng ngudi can hd tro ngoai cac tror cp va cac
chwong trinh dwgc mé td & day. Xin hay goi dién
cho dai ly ctia quy vi hodc goi t&i s6 211 dé biét
thém théng tin. Xem trang 15 dé biét thong tin lién hé
cua dai ly cua quy vi.

FoodShare

FoodShare Wisconsin, con dwoc goi 1a SNAP (viét
tat ciia Supplemental Nutrition Assistance Program,
Chuwong trinh H8 trg Dinh dwéng Bb sung), giup
nhirng nguoi ¢é thu nhap han ché cé thé mua thuc
ph&dm dé co strc khde tot.

Medicaid for the Elderly, Blind,
or Disabled

Chuong trinh Medicaid for the Elderly, Blind, or
DisabledMedicaid cung cap bao hiém cham séc strc
khde cho nhirng ngudi tir 65 tudi trd 1én, bi khiém thi
ho&c khuyét tat va co6 thu nhap hoac tai sén han ché.
Chuwong trinh nay bao gébm céac géi bdo hiém cham
soc strc khde sau day:

m  Supplemental Security Income (SSI) Medicaid
Medicaid lién quan dén SSI

|
m Medicaid Purchase Plan
m  Wisconsin Well Woman Medicaid

Cham séc lau dai, bao gdm Family Care, Family
Care Partnership, IRIS (Include, Respect, | Self-
Direct [Hoa nhap, Tén trong, Ty dinh hwdng]),
Program of All-Inclusive Care for the Elderly
(PACE), Institutional Medicaid, va Katie Beckett
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Family Care

Family Care cung cép cac dich vu cham soc lau dai
cho ngudi gia trén 65 tudi va nguoi trwdng thanh bi
khuyét tat vé thé chéat, phat trién hodc tri tué dé ho
c6 thé séng tai nha riéng ctia minh khi cé thé.

Family Care Partnership

Family Care Partnership cung cap céac dich vu chadm
séc lau dai, chdm séc strc khde va thube ké toa cho
nguwoi gia trén 65 tudi va ngudi Ion bi khuyét tat vé
phat trién, tri tué ho&c thé chat dé giup ho séng doc
lap hét mire c6 thé trong cong déng.

Chwong trinh IRIS (Include,
Respect, | Self-Direct [Hoa nhap,
Toén trong, Tw dinh hwéng])

IRIS cho phép ngudi trwdng thanh tir 18 tudi trd 1én
can hé tro 1au dai quan ly cac dich vu cham séc lau
dai cta chinh ho.

Program of All-Inclusive Care for
the Elderly (PACE)

PACE cung cép dich vu cham séc dai han, bao hiém
cham séc strc khde va thudc ké toa cho nhirng
nguwoi tir 55 tudi tré 1én séng & Quan Milwaukee
hoac Waukesha.

Institutional Medicaid (bénh vién,
vién dwdong lao, vién diéu tri bénh
tam than)

Institutional Medicaid cung cap bao hiém cham
sdc sirc khoe va cac dich vu cham soc lau dai cho
nhirng nguoi sdng trong mét c& sé trong 30 ngay
lién tuc hodc 1au hon hodc dy kién sé sdng trong
mot co s& trong 30 ngay lién tuc hodc lau hon.

Katie Beckett Medicaid

Chuwong trinh Katie Beckett cung cap bao hiém
cham soc stre khde cho tré em dwdi 19 tudi bi
khuyét tat 1au dai hodc cé cac nhu cau y té phirc tap
va sinh sbng cung gia dinh.

Cac Chworng trinh Tiéet kiém
Medicare

Cac Chwong trinh Tiét kiém Medicare gitip nhitng
nguwoi da dang ky Chuwong trinh Medicare thanh toan

mot sé chi phi Medicare nhét dinh, tly thudc vao thu
nhap va tai san cla ho.

Qualified Medicare Beneficiary

Medicaid sé& thanh toan phi bdo hiém Medicare Phan
Ava Phan B, déng bao hiém Medicare va cac khoan
khéu tri.

Specified Low Income Medicare
Beneficiary

Medicaid sé& thanh toan phi bao hiém Medicare
Phan B.

Qualified Individual Group 1 (con
goi la Specified Low Income
Beneficiary Plus)

Medicaid sé& thanh toan phi bao hiém Medicare
Phan B.

Qualified Disabled and Working
Individual
Medicaid sé& thanh toan phi bao hiém Phan A.
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SeniorCare

SeniorCare gitip tra tién thudc ké toa cho ngudi tir 65
tudi tré’ 1&n.

Tuberculosis-Related Services
Only Benefit

Tuberculosis-Related Services Only Benefit chi tra cho
céac dich vu lién quan dén bénh lao cho nhirtng nguoi
dwoc chdn doan méac bénh lao nhung khong da diéu
kién nhan Medicaid.

Caretaker Supplement

Caretaker Supplement Ia mét phuc loi bang tién mat
danh cho cac cha me c6 thu nhap thap dang nhan
dwoc cac khoan chi trad SSI va dang sdng cung va
cham séc con cai cla ho.

Chwong trinh Wisconsin
Shares Child Care Subsidy

Chwong trinh Wisconsin Shares Child Care Subsidy
gilip céc gia dinh cé thu nhap thap chi tra chi phi cham
séc tré em dé cha me hodc nguwdi cham séc dugc phé
duyét khac cé thé 1am viéc, di hoc ho&c tham gia vao
cac chwong trinh dao tao lam viéc dwoc phé duyét.

Wisconsin Works (W-2)

W-2 la mot chwong trinh gi¢i han thdi gian cung cap
hd tro tién mat tam thoi va dich vu quan ly theo trng
trwdng hop cho cha me ¢6 thu nhap thap va phu ni
mang thai. Bay la mét chwong trinh 1am viéc cho
nguoi trwdng thanh san long tham gia vao céac hoat
dong lam viéc.




Cach thirc NOp don

Quy vi c6 thé noép don xin nhan tro cip va tham gia cac

chwong trinh trwe tuyén, qua dién thoai, qua thw hodc

Dich vu hd tro ngén ngiv, bao gdm dich thuat viét va

trurc tiép tai dai ly ctia quy vi. Néu quy vi doc hoac viét dich vu théng dich n6i, d&u mién phi. Xin hay goi dién
bang ngdn nglr khac ngoai tiéng Anh hodc tiéng Tay Ban cho dai ly ctia quy vi dé dwoc tro gitp. Xem trang 15
Nha, quy vi sé& can lién hé bing cach goi dién cho dai ly dé biét thong tin lién hé cla dai ly cta quy vi.

clia quy vi hodc ndp don xin bang ban gidy.

+1 234567 890

Trye tuyén: ’
Chi cé tieng Anh va tieng Tay Ban Nha

Truy cap access.wisconsin.gov. Chon “Apply for Benefits” (“Dang ky Nhan Tro
cap”). Quy vi c6 thé xem céac ndi dung vé strc khde, dinh dwéng va cac tro cip hodc
chwong trinh khac ma quy vi ¢ thé nhan duwoc dwa trén thdng tin quy vi cung cap.
Quy vi c6 thé thiét 1ap tai khoan ACCESS dé kiém tra trang thai dang ky truc tuyén.

Dién thoai

Goi dién cho dai ly cGia quy vi d& dang ky qua dién thoai. Xem trang 15 dé biét théng
tin lién hé cha dai ly cha quy vi.

Guwri thw hoac Fax

In mét t& don dang ky theo ngdén nglr cia quy vi.

¢ BadgerCare Plus and Family Planning Only Services: Truy cap
www.dhs.wisconsin.gov/library/F-10182.htm.

¢ FoodShare: Truy cap www.dhs.wisconsin.gov/library/F-16019A.htm.

e Medicaid: Truy cap www.dhs.wisconsin.gov/library/F-10101.htm.

e SeniorCare: Truy cap www.dhs.wisconsin.gov/library/f-10076.htm.

Thuc hién theo cac huéng dan trén don dang ky dé gri don. Néu quy vi givi fax to
don, hay chéc chén glvi ca hai mét cta to don.

Nop trwc tiép

Hay dén dai ly ctia quy vi, sé cé nhan vién sé gilp quy vi dién don xin hodc dang ky
trwc tuyén. Xem trang 15 dé biét thong tin lién hé cla dai ly cGa quy vi.
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Nhirng gi Quy vi Can Lam
Khi Dang ky

Khi quy vi ndp don xin tre cdp hodc tham gia chwong trinh, quy vi c6 thé dwoc yéu cau cung cdp mot sb hodc

toan bo thong tin sau dbi véi méi ngwdi ndp don. Chudn bi s8n cac théng tin nay khi ndp don sé gidp viéc dang

ky tr& nén dé dang va nhanh hon.
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Tro giup va Loi khuyen

Nh& Ngwei khac Giap d& Nhirng Diéu can Lwu y

Bét ct ai, nhw quy vi bé, ngwdi than hodc hang xém, Khi N6p don
c6 thé gitip quy vi ndp don xin hwéng tro cdp. Néu quy
vi muén mét ngudi hodc mét té chire gitp quy vi ndp
don xin hwéng tro cdp va quan ly tro cAp cla quy Vi,
quy vi hodc tda an sé can phai chi dinh nguoi dai dién
cho minh. Dwéi day la nhirng ngudi dai dién cé thé
dworc chi dinh dé& hanh dong thay mat quy vi.

m Céc chuong trinh cé gi¢i han thu nhap va quy tac
d&ng ky khac nhau. Cach thirc duy nhét dé thuc
s nhan biét liéu rdng quy vi cé dap ng du diéu
kién do la tién hanh ndp don. Néu quy vi mudn
biét liéu rdng quy vi cé dap trng du diéu kién trudc
khi nép don hay khdng, vui long truy cap access.
wisconsin.gov va chon “Am | Eligible?” (“Téi c6

Dai dién Dwoc Uy quyen da didu kién hay khong?”) Quy vi sé duoc hdi cac
Pai dién dwoc Gy quyén 1a mot ngudi hodic mot t cau hoi dé xem liéu quy vi co thé dap g du dieu
chirc ma quy vi chi dinh d& gitp quy vi ndp don xin kien khong.

hwéng tro cip va quan ly tro cip hodc chwong trinh = Néu quy vi muon xem gi&i han thu nhap hién tai
clia quy Vvi. cla chwong trinh, vui long truy cap www.dhs.

wisconsin.gov/forwardhealth/resources.htm.

= Néu quy vi dang ndp don xin FoodShare, quy vi
phai hoan tat mét cuéc phéng van. Quy vi cé thé
thuc hién cudc phdng van qua dién thoai hoac
phdng van truc tiép tai dai ly ctia quy vi. Quy vi cd
thé goi cho dai ly ctia minh sau khi ngp don xin

Quy vij c6 thé chi dinh mot ngudi 1am dai dién dwoc
Gy quyén ctia minh béng cach hoan thanh biéu

mau Appoint, Change, or Remove an Authorized
Representative (Chi dinh, Thay dbi ho&c Hay bé Dai
dién dwoc Gy quyén): Biéu mau Person (C4 nhan),
F-10126A. Vui long truy cap www.dhs.wisconsin.gov/

Z — trwe tuyén.
library/F-10126.htm de tai bieu mau. m Ddi véi Medicaid va Caretaker Supplement, quy vi
QuY vi c6 thé chi dinh mot t chirc lam dai dién duoc can cung cap théng tin vé tai sén, dong thoi quy
Gy quy&n ctia minh bang cach dién biéu mau Appoint, vi c6 the can phai cung cap bang chting vé nhing
Change, or Remove an Authorized Representative tai san d6. Chuan bi san ban sao ké ngan hang de
(Chi dinh, Thay ddi hoac Hiy bé Pai dién Puoc gitip cho viéc nop don dé dang va nhanh chong
dy quyén): Biéu mau Organization (T chirc), hon.

F-10126B. Vui long truy cap www.dhs.wisconsin.gov/
library/F-10126.htm dé tai biéu mau.

Cac Dai dién khac

Nguwoi bao ho, ngudi giam hd hop phap nhéat dinh nhw
ngudi gidam ho tai san hop phap va mét sbé ngudi cd
gidy Gy quyén nhét dinh nhw Gy quyén tai chinh ciing
c6 thé dong vai tro 14 ngudi dai dién cla quy vi, gidp
quy vi ndp don xin hwéng tro cp va quan ly tro cap
va chuong trinh clia quy vi. Ho c6 thé dwoc yéu ciu
cung cap gidy to vé dia vi cla ho véi tw cach 1a nguoi
dai dién cla quy vi.

Dé biét thém thong tin vé ngudi dai dién, vui long
truy cap: www.dhs.wisconsin.gov/forwardhealth/
representative-types.htm.
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Cung cap Bang chirng

Sau khi quy vi nép don xin hwéng tro’ cip hodc tham
gia chwong trinh, quy vi ¢ thé phai cung cap thém
théng tin hodc bang chirng. Quy vi sé nhan dwoc
thw cho biét quy vi can cung cap thong tin nao dé
lam bang chirng trong khi dai ly cGa quy vi xét duyét
don xin cla quy vi.

Sau day la danh muc céc vi du vé gidy t& bang chirng.

Trong moét sb trwerng hop, dai ly cGa quy vi c6 thé 1ay
dwoc bang chirng tlr cac ngudn khac va quy vi sé
khéng phai cung cap. Néu quy vi can giup d& dé thu
thap bang ching, vui ldng goi cho dai ly ctia quy vi.

Bang chirng vé Khuyét tat

m  Thuw chép thuan tir Disability Determination
Bureau
m  Thw Xac nhan clta Cuc An sinh Xa hoi

Bang chirng Danh tinh

m Ho chiéu Hoa Ky hop 1&

Gi4y phép lai xe tai tiéu bang hop I& hoac thé cin

cwéce tiéu bang

Thé hoc sinh/sinh vién c6 anh chup

Thé nhan vién c6 anh

Thé can cwdc ngwoi phu thudc cia quan nhan

Thé can cwdc quan nhan hodc hd so dw bi nghia

VU quan sw

Tai liéu ghi danh chirng nhan Nguwoi My Ban Dia

m  Débi véi tré em dwéi 18 tudi ndp don dang ky
chwong trinh BadgerCare Plus hoac Medicaid,
biéu mau Statement of Identity (Xac nhan Danh
tinh) c6 chi ky, F-10154 (Quy vi c6 thé lién hé vai
dai ly cGia minh dé yéu cau cung cép biéu mau
nay.)

m Thé can cwdc cé anh do U.S. Citizenship and
Immigration Services (USCIS) cap
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Quy vi c6 thé cung cép gidy t& bang chirng théng
qua rng dung di déng MyACCESS, qua thw hoac
qua fax.

Céch dé nhat dé cung cép bang chirng |a dung tng
dung trén dién thoai di ddng MyACCESS. Quy vi
c6 thé tai mién phi (rng dung trén App Store hodc
Google Play. 'ng dung nay chi cé phién ban tiéng
Anh va tiéng Tay Ban Nha.

Bang chirng Danh tinh Khac/Bo
sung — Chi doi v&i chwong trinh
FoodShare

Gi4y khai sinh

Gidy chivng sinh tai bénh vién

Hbé so nhan con nudi

Phiéu lwong hodc cubng phiéu linh lvong
Application for a Social Security Card (Bon xin
Thé An sinh X4 hoi) da dién day du, SS-5

= Gidy xac nhan hoac gidy t& chirng nhan thanh
vién nha tho

Thé dang ky ct tri

Hb so gia dinh (sb sinh nhat, gia pha, thong bao
khai sinh trén bao, gidy dang ky két hén, don xin
cép dudng nudi con hodc don xin ly hén)

Hop ddng bao hiém nhan tho

Thé can cwéc chwong trinh dich vy xa héi khac
Hb so cdng doan hodc t6 chirc than hivu

Lénh cua tda an vé viéc thay dbi tén

Bang chirng Danh tinh Khac/Bé
sung Chwong trinh FoodShare va
Cham sé6c Sirec khoe

Hb so bénh an (gidy chirng nhan tiém phong, hd so
kham bénh cutia bac sT hodc phong kham, hoa don)



Bang chirng vé Tw cach
Coéng dan Hoa Ky doi v&i
Ngwei tredng thanh va Tré em

Ho chiéu Hoa Ky hop lé

Ban sao cdng chirng gidy khai sinh ctia Hoa Ky

Thé can cwdc cong dan

Certificate of Citizenship or Naturalization (Gidy

ching nhan Quéc tich hodc Nhap tich)

Gi4y t& Nhan con nubi

m Hd so quan nhan, hd so bénh an, hoc ba trwéng
hoc, hd so bao hiém hodc hd so cuw trd tai nha
duéng lao cho biét noi sinh tai Hoa Ky

m  Thé can cwdc chirng nhan nguwdi My ban dia hodc

gidy t& khac do bd lac thd dan dwoc lién bang

coéng nhan cap phat

Bang chirng vé Dia vi Nhap cw
(néu quy vi khong phai la cong
dan Hoa Ky)

m  Thé thwdng tri nhan hoac thé “xanh”

m Certificate of Naturalization (Gidy chirng nhan
Nhap tich)

m Bétky gidy t& nao do USCIS phéat hanh, ma sb
dang ky tam tra (“A”) hodc ma sé USCIS

Bang chirng vé Tw cach thanh
vién B6 lac va / hoac Nguwei My
Ban dia hoac Ngwi ban dia
goc Alaska

m  Thé xac minh ghi danh bé lac

= Van ban xac minh hoac tai liéu do b lac ban hanh
cho biét méi lien hé trong b lac

m Certificate of Degree of Indian Blood (Gidy chirng
nhan Mc d6 Dong mau Ban dia) do Bureau of
Indian Affairs (Cuc Dac trach ngudi ban dia My) cap

m Tailiéu diéu tra dan sb cta bo lac

m  Gidy khai sinh, bénh an y té hodc cac hd so khac
cho biét ngudi do 1a con hodc chau clia mot thanh
vién bo lac

= HO so bénh an ho&c cac tai liéu khac cho biét
nguwoi dé héi da diéu kién hodc da nhan dwoc dich

vu tlr nha cung c&p Dich vu Cham séc Stre khoe
Nguwoi ban dia.

Bang chirng Cap dwo’ng Con
cai va/hoac Tién tro cap ly hén
Pa chi tra hoac Nhan dworc

m Lénh chatoa an

m Ho so thanh toan tir tiéu bang khac

Chirng ttr Tai san

Sao ké ngan hang

Quyeén s& hiru

Hop déng

Chirng thw

H6 so tai chinh

Chinh sach bao hiém nhan tho

Bang chirng vé Thu nhap tir

Céng viéc

m Cudng phiéu linh lwong trong 30 ngay gan nhat

m Employer Verification of Earnings (EVF-E) (Biéu
mau X&ac nhan Thu nhap tir Hang s&), F-10146
(Quy vi c6 thé lién hé v&i dai ly ctia minh dé yéu
cau cung cap biéu mau nay. Hang s& cla quy vi
phai dién day du va ky vao biéu mau. Gi lai biéu
mau da hoan tat theo dia chi trén mau.)

m Thw xac nhan tir hang s& cla quy vi (Néu quy vi
chon thw xac nhan, thw phai c6 cé day dd théng
tin nhw biéu mau EVF-E.)

Bang chirng vé Thu nhap ttr
Céng viéc Tw doanh

m Ban sao cac biéu mau ké khai thué

m Biéu mau Self-Employment Income Report (Bao
cao Thu nhép twr Céng viéc Ty doanh), F-00107
hoac Self-Employment Income Report (Bao cao
Thu nhap tir Céng viéc Ty doanh): Biéu mau Farm
Business (Kinh doanh Trang trai), F-00219
(Quy vi c6 thé lién hé véi dai ly ctia minh dé yéu
cau cung cap cac biéu mau nay. Chi s& dung
nhirng biéu mau nay néu quy vi chwa ndp thué
theo hinh thirc cong viéc ty doanh.)
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Bang chirng vé Thu nhap Khac

Lwu y: M6t sb vi du vé thu nhap khéc 14 tién tro cap
ly hén, tién cAp duéng con cai, tién tro cap tan tat
hodc 6m dau, tién I3i hodc ¢ tirc, tro cAp cwu chién
binh, tién bdi thwéng cho céng nhan va bao hiém thét
nghiép.

Gi4y xac nhan hwu tri
Ban sao séc hién co
Thw xac minh Unemployment Compensation (Bi
thwéorng Théat nghiép)
= Gidy to ly hon cho biét phwong an giai quyét tai
chinh, nghia vu hd tro, cAp duéng gia dinh hodc
cép dwéng con cai
Gi4y to giai quyét ly hon cla tda an
Thw xac minh An sinh Xa hoi
Thw xac minh Veterans Affairs (Cwu Chién binh)
Thw xac minh bdi thuwdng
Thw xac minh hd tro tai chinh
Hb so thué cho biét thu nhap chwa nhan dwoc
Tai liéu chirng minh tir bat ky ngudn thu nhap nao
khac
m Bdang chirng vé thanh toan Kinship Care (Cham
s6c Nguwoi than), Foster Care (Cham séc¢ Nudi
dwdng) hoac clia Subsidized Guardian (Ngwoi
giam hé Buoc quyén tro cap) hoac thanh toan cla
ngwoi cham séc tam thdi (c6 thé xac nhan bang
I&i néi hodc van ban xac nhan tr co quan dich vu
bao vé quyén tré em)

Bang chirng Cw tru tai

Tiéu bang Wisconsin

m Hop ddng thué, cho thué nha, ho&c bién lai hoac
thw ttr chli nha tai dia chi hién tai

Bién lai thé chap tai san theo dia chi hién tai
Hoéa don dién thoai va/hoac cac tién ich tai dia chi

hién tai

m Cudng phiéu lwong véi tén, dia chi hién tai va cha
lao dong

m Tailiéu phé duyét chwong trinh nha & dwoc trg
cap

12 | Huéng dan Bang ky

m Tailiéu phé duyét chwong trinh tro cép tiéu thu
nang lwong hiéu qua

m  Gidy phép lai xe con hiéu lyc tai tiéu bang
Wisconsin
Thé can cwdc con hiéu luc tai tiéu bang Wisconsin
Gidy dang ky xe co gi&i con hiéu lwc

Lwu y: Cac ca nhan va gia dinh thudc dién v gia cw
khong phai cung cap xac minh di v&i dia chi nha cta
ho ma phai xac nhan rang ho sinh séng & tiéu bang
Wisconsin va dw dinh tiép tuc sinh séng & tiéu bang
Wisconsin.

Bang chirng vé Giao duc

m Thoi khda biéu tai treong
m Phiéu thanh tich hoc tap

Bang chirng vé Chi phi Y té

m  Bang ké thanh toan hoac bién lai dwgc ghi thanh
tirng khoan
Thé Medicare thé hién bao hiém Phan B

m Hop ddng bado hiém y té cho biét phi bdo hiém,
hinh thirc ddng bao hiém, déng thanh toan hoc
bao hiém c6 khau triv

m  Thubc hoéc chai thubc theo gia ban trén nhan

Bang chirng vé cac Khoan
khau trir Trieéc thuée

m Cudng phiéu lvong
m  Thw xac nhan t&r chll lao dong

Bang chirng vé cac Khoan
khau trir Thué

Bién lai

Sao ké ngan hang

Cubng phiéu lwvong

Biéu mau thué ctia nhirng nam tai chinh trwéc do



Bang chirng vé Khéng cé6 kha Bang chirng vé Noi cw tra va/
nang Cham séc Con cai va Viéc hoac Chi phi Tién ich

tham gia vao Hoat déng ba
dwoc chap thuan

Thw xac nhan tir bac si, bac si tdm than hodc bac si
tam ly, xac nhan réng cha me khong thé chdm séc con
céi va khong thé tham gia vao mét hoat dong da dwoc
chép thuan

Hb so thanh toan thé chép
Bién lai tién thué nha
Bao cao tir chii nha
Hop dbng thué nha
Phé duyét nha & tro cdp HUD
Ban ké khai thué tai san
Hoéa don dich vu tién ich
Ban ké khai tlr cong ty dich vu tién ich
= - A . r Hoa don dién thoai
Barv‘g Ch,wng ve C,hl phi Hop ddng bao hiém ho&c ké khai thanh toan cla
Cham sé6c Con cai Chii nha
= WHEAP/LIHEAP hoac hé tro ndng lwong khac

m  Ban ké khai tlr nha cung cép dich vu chdm séc
con cai
Séc da huay
Bién lai hoac hoa don da thanh toan

EARNINGS STATEMENT

Pay Period: MM/DD/YYYY - MM/DD/YYYY

Pay Date: MM/DD/YYYY
Employee ID: 9876

'SSN: 000-00-0000

EARNINGS RATE HOURS ToTAL YTD TOTAL

Salary XXX xx 0N X000
XXX xx

Overfime

XUXX

Holiday XXX xx X006 XXXX
XXX

XX XUXX

GROSS PAY

XO0(XX

My S dung ¥ng dung MyACCESS dé
VSOl chyp anh va glvi bang chirng clia quy vi.
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Thw twr Quy vi

Sau khi quy vi ndp don, quy vi sé nhan dwoc thw qua
dwong bwu dién. Nhirng thw nay cho quy vi biét tinh
trang vé tro' cAp va chuong trinh clia quy vi, va liéu dai
ly ctia quy vi dang chd nhan duoc bat ci thir gi tir quy
vi. Quy vi c6 thé phai cung cép thém théng tin, hoan
thanh tac vu hoac dwa ra béng chirng cho céac cau tra
|&i ctia minh. Diéu quan trong la quy vi doc hiéu ré
tirng thw nhan dworc.
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Sé Nhan dwoc

Quy vij c6 thé chon nhan thw trwc tuyén thay vi hinh
thirc gri thw thong thuwong. Dé dwa ra lwa chon nay,
vui long dang nhap vao tai khoan ACCESS cua quy
vi tai access.wisconsin.gov. Néu khéng c6 tai khoan
ACCESS, quy vi cé thé tao moét tai khoan dé xem
thw va thong tin vé cac phuc loi va chwong trinh tryc
tuyén cla quy vi.

CENTRALIZED py
POBOX 5334~ CYMENT PROCESSING Upyir

JANESVILLE W 53547 5234

State of Wisconsin

Case #: 1234567890

ABC Consortiym
Questions or

0 fax proof
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Nguon ho tror va Lién hé

Céc TI'O’ Cép Vé Chu’o’ng tr‘lnh long lién hé véi dai ly quan ly bd lac ctia quy vi. Néu
T o X T b lac clia quy vi khong cé dai ly quan ly bd lac, vui
Bai ly tai quan hodc bo lac cua quy vi c6 the tra loi long goi cho dai ly tai quan quy vi dang sinh séng.
cac cau hai vé cac tro cap va chwong trinh, ho trg quy
vinop don, giai thich quy tac déng ky va gitip quy vi Bang sau liét ké cac co quan chl quan va bo lac theo
hoan thanh cuéc phéng van vé&i FoodShare ctia minh. the tu bang chi¥ cai, trong d6 c6 sé dién thoai clia co
) L _ _ _ quan chu quan hodc b lac, cling nhw cac quan hinh
Cac dai ly quan tai tiéu bang Wisconsin dugc chia thanh tirng co' quan chdi quan. Vui 16ng goi dén sb
thanh 11_n‘hor’n khac nhau. I:lhu’rjg nhom dai ly nay dién thoai co’ quan chl quan chinh dé trd chuyén véi
duoc goi la cac co quan chu quan. dai ly ctia quy vi. Vi du: néu quy vi sinh séng & Quan

. Green Lake, quy vi can goi t&i s6 888-256-4563.
Ngoai ra con cé chin dai ly quan ly bg lac & tieu bang
Wisconsin. Néu quy vi la thanh vién cuta bo lac, vui

e  Brown e  Marinette e  Shawano

e Door e Qconto

¢ Adams e Dane e Juneau ¢ Sauk

* Columbia * Dodge * Richland *  Sheboygan

* Langlade *  Marathon * Oneida * Portage

Calumet Manitowoc Waupaca
Green Lake Marquette Waushara
Kewaunee Outagamie Winnebago

Barron Douglas Pierce *  Washburn
Burnett Dunn Polk
Chippewa Eau Claire St. Croix
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Milwaukee
e Fond du Lac e  Walworth J
* Ozaukee *  Washington

e Ashland e Forest .
* Bayfield * Jron .
e Florence e Lincoln ]

e  Crawford .
e  Grant J

¢ Buffalo e Jackson .
e Clark e La Crosse .

Waukesha

Price * Taylor
Rusk * Vilas
Sawyer * Wood

Jefferson
Lafayette

Monroe * Trempealeau
Pepin e Vernon

¢ Kenosha e Racine

Dich vu Cham séc Strc khoe

DPé dwoc giai dap thac mac vé cac dich vu dwoc dai
tho b&i chwong trinh BadgerCare Plus va Medicaid,
vui [ong goi Member Services (Dich vu Hi vién)
theo s6 800-362-3002.

SeniorCare

DPé dwoc giai dap thdc mac vé chwong trinh
SeniorCare, vui long goi dén dworng day néng Dich
vu khach hang SeniorCare theo s6 800-657-2038.
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Néu quy vi la nguoi I6n tudi hodc bi khuyét tat,

trung tdm nguén hé tro danh cho ngudi cao tudi
va ngudi khuyét tat tai dia phwong (ADRC) c6 thé
cung cap rat nhiéu théng tin vé nhitng chwong trinh
va dich vu loai nay, déng thoi giup quy vi tim hiéu vé
cac phwong an chdm séc strc khde dai han cé sén
danh cho quy vi.

Dé tim hiéu thong tin dbi véi ADRC cutia quy Vi, vui
long truy cap www.FindMyADRC.com.



https://www.dhs.wisconsin.gov/adrc/consumer/index.htm

Quyén dwoc Xét xiv
Cong bang Cua quy Vi

Bét ct khi ndo phuc loi ctia quy vi bi tir chéi, cat gidm
ho&c chdm dat va quy vi nghi rang dai ly ctia quy vi
da c6 sai s6t, xin lién hé vai dai ly ctia quy vi. Néu dai
ly khéng ddng y, quy vi c6 thé yéu cau nhan vién truc
thudc dai ly cGa quy vi gilip quy vi trong viéc yéu cau
mot cudc hop diéu tran tién xét xir va mot phién xét xt
cong bang.

Cudc hop Diéu tran Tien xét xtr

Quy vi c6 thé cé thé thda thuan véi dai ly théng qua
mot cudc hop diéu tran tién xét x& ma khong phai che
doi phién xét x&» cdng bang dién ra. Tai cuéc hop, quy
vi ¢6 thé cho biét vé tinh hudng ctia quy vi.

Dai ly ctia quy vi s& gidi thich ly do tai sao tién trinh
phap ly da dwoc thue hién. Néu dai ly nhan thay rang
ho da pham sai lam, ho sé thay dbi quyét dinh va dwa
ra bién phap khac phuc. Néu dai ly quyét dinh rang
quyét dinh ban dau cla ho la dung va quy vi van cdm
thay réng dai ly sai, quy vi cé quyén tiép tuc véi phién
xét x(r cong bang.

Lwu y: Ddng y t6 chirc mot cudc hop diéu tran tién
xét x&¢ khéng anh hwéng dén quyén dwoc xét xtr cdng
bang ctia quy vi. Quy vi c6 thé yéu cau mot phién xét
xt cdng bang, va néu quy vi hai long véi tién trinh
phap ly clia cudc hop trwéc khi ra toa, quy vi co thé
hdy phién xét x&* cdng bang clia quy vi.

Xét xtr Cong bang

Phién xét xtr cdng bang gitp quy vi cé co hoi dé cho
mot can bd phan x& biét réng tai sao quy vi nghi rang
quyét dinh vé& don xin hodc tro cdp cla quy vi la sai.
Tai phién xét xtr, mot can bo phan xt&r sé l&ng nghe y
kién cla quy vi va dai ly dé tim hiéu xem quyét dinh d6
la dung hay sai. Quy vi cé thé di cing mét ngwdi ban
hoac thanh vién gia dinh di cung quy vi trong phién xét
xC. Quy vi cling c6 quyén nhan dwoc tro gidp phap Iy
mién phi. D& biét thém thong tin, vui lobng xem phan
Tro giup Phap ly trén trang 19.

Khi nao Str dung Quy trinh Xét

xtr Cong bang

Vi du vé thoi diém yéu ciu phién xét x&» cong bang

bao gobm:

m Quy vi tin rang don xin ctia quy vi da bj bac bé moét
cach khoéng coéng bang hodc cé sai sot.

m Phuc loi cGia quy vi da bi gian doan, cét gidm hodc
cham dwt va quy vi nghi d6 1a mét sai lam.

m  Quy vi khéng ddng y véi sé tién phuc loi quy vi
dang nhan duoc.

m Don xin ctia quy vi da khong dwoc gidi quyét trong
vong 30 ngay.

Hay doc ky tirng thw dé gitp quy vi hidu rd tién trinh
phap ly da dwoc thwc hién. Néu phuc lgi cha quy vi
thay d6i do c6 thay ddi trong quy tac cla lién bang
ho&c tiéu bang, Bd phan Phan xt va Khang céo khéng
bat budc phai tién hanh phién xét xtr cong bang cho
quy Vvi.

Lam thé nao dé Yéu cau mot
phién Xét xtr Céng bang

Yéu cau dai ly ctia quy vi giup quy vi ndp don xin xét
x&r cong bang hodc glri thw gl truc tiép tdi:

Department of Administration
Division of Hearings and Appeals
PO Box 7875

Madison, WI 53707-7875

Quy vij c6 thé nhan biéu mau Fair Hearing Request
(Bon xin Xét xir Cong bang) trwc tuyén tai www.dhs.
wisconsin.gov/forwardhealth/resources.htm hoac béng
céach goi t¢i sb 608-266-77009.

Néu quy vi chon viét thw thay cho biéu mau, quy vi
phai cung c&p nhirng théng tin sau day:

m Hotén clha quy vj

m  Dia chi g thw chia quy vi

m Mo ta ngan gon vé van dé

dhs.wisconsin.gov | 17


https://www.dhs.wisconsin.gov/forwardhealth/resources.htm
https://www.dhs.wisconsin.gov/forwardhealth/resources.htm

m Tén cla dai ly da thuc hién tién trinh phap Iy hodc
tlr chdi dich vy
Ma sb An sinh Xa hoi clia quy Vi
Chir ky ctia quy vi

Déi v&i chwong trinh FoodShare, dai ly ctia quy vi co
thé nhan yéu cau bang 1&i clia quy Vi.

Déi v&i chwong trinh chadm séc stre khde, phai lap
don yéu ciu xét xtr cdng bang khéng qua 45 ngay sau
ngay dién ra hanh dong bi khang céo. Dbi v&i chwong
trinh FoodShare, phai lap don yéu ciu khéng qua 90
ngay sau ngay dién ra hanh ddng bi khang cao. Quy
vi ¢6 thé yéu ciu phién xét x&r bat c lic ndo trong
khi quy vi dang hwédng phuc Igi theo chwong trinh
FoodShare néu quy vi khéng déng y véi sb tién phuc
loi. Thw dang ky ghi danh chwong trinh méi nhat cla
quy vi s& phai théng bao ngay ma quy vi phai yéu cau
phién xét xtr.

Quy vi, ngudi dai dién dwoc lwa chon ctia quy vi (néu
c0) va dai ly clia quy vi sé nhan dwgc van ban théng
b&o it nhat 10 ngay truwdc phién xét xt trong do c6
thoéng tin gi®, ngay va dia diém dién ra phién xét x.

Chuan bi cho Phién xét xr
Cong bang

Quy vi c6 quyén dwa nhan ching, luat sw clia quy vi
hoac mot cd van khac dén phién xét xir cong bang.
Department of Health Services sé& khong tra tién tro
gitp phap ly dé dai dién cho quy vi, nhwng ho cé thé
gitip quy vi tim ngu®i tre gitip phap ly mién phi dé giai
dap cac thdc méc hoadc lam dai dién trong phién xét xt
cobng bang.

Quy vi cé quyén xem xét bat ky théng tin nao trong
hd so' vu &n clia quy vi da dwoc st dung dé xac dinh
trwong hop dang ky clia quy vi.
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Quy vi ho&c dai dién clGa quy vi c6 quyén:

m Dét ra cau hai voi bat cir ai lam chirng tai phién
xét x(r cong bang.

m Trinh bay lap luan cla riéng quy vi va cac tai liéu
béng van ban cho thay Iy do tai sao quy vi cho
rang y kién clia minh dung.

= Trinh bay bang ching y t& dé chirng minh néu
phién xét xtr cdng béng vé viéc quy vi c¢é bi khuyét
tat hodc khong thé lam viéc do bénh tat hodc chan
thwong. Dai ly clia quy vi sé& thanh toan chi phi vé
bang chirng y té.

Néu quy vi khong thé néi tiéng Anh, quy vi c6 quyén
yéu cau thong dich vién tai phién xét xt. Division of
Hearings and Appeals c6 thé thanh toan chi phi bién
dich hoéc théng dich néu quy vi ¢ yéu cau.

Tiép tuc Cac tro’ cap

Néu quy vi dang hudng phuc loi va quy vi yéu cdu mét
phién xét xt trwd'c khi cac khoan phuc lgi clia quy vi
thay déi, quy vi co thé tiép tuc nhan dwoc cac khodn
phuc loi twong tw cho dén khi can bd phan x& dua ra
quyét dinh.

Néu can bd phan x& quyét dinh rang dai ly cta quy

vi da dung, quy vi c6 thé phai tra lai hodc hoan tra
céac khoan phuc lgi bd sung ma quy vi da nhan dwoc
trong khodng thai gian tir khi quy vi yéu cau phién xét
xG cdng bang cho t&i lic can bd xét x& quyét dinh vé
trwdng hop clia quy vi.

Néu quy vi da yéu cau mot phién xét xtr cong bang,
quy Vi van s& can phai hoan thanh bat ky hinh thirc
gia han hiéu lyc theo lich trinh nao. Néu co quan cta
quy vi cho quy vi biét rang trwéc khi phién xét x&r cong
bang dién ra, thei han dang ky ctia quy vi da két thuc,
quy vi phai ndp don lai va dap ing tat ca cac quy tac
clia chwong trinh dé tiép tuc hwéng tro cip. Néu quy
trinh gia han cho thdy da c6 nhirng thay déi vé hoan
canh cla quy vi, cac khoan phuc loi clia quy vi cé thé
thay ddi hoac chAm dut vi nhirng thay ddi nay.



Anh hwéng cua Phién xét xir
Céng bang

Néu quyét dinh xét x&r cong bang c6 loi cho quy vi,
dai ly cha quy vi sé khong thwe hién hanh déng déi
véi quy vi. Néu phuc loi clia quy vi da cham dit, quy
vi s& bat dau nhan lai cac khoadn nay. Ngay quy vi sé
bét ddu hudng phuc loi sé duwoc néu trong thw quy vi
nhan dwoc vé quyét dinh xét x& cdng bang.

Néu quyét dinh ti» phién xét x(r cong béng khong dirng
vé phia quy vi, hanh dong sé van c6 hiéu lyc va quy vi
sé& phai hoan tra lai bat ky khoan tro' cdp nao ma quy
vi dang Ié khéng dwoc nhan. Xin hay héi dai ly cla
quy Vi vé cac gi6¢i han déi véi viéc tra lai cac khodn tro
cap.

Khéng cé hanh déng phap ly nao khac déi véi quy vi vi
da nop don xin xét xtr cong bang.

Tai xét xwr

Néu quy vi khéng déng y véi quyét dinh xét xir cong

bang, quy vi cé quyén yéu cau tai xét xir néu quy vi:

+  C6 bang chirng m&i ma quy vi chwa biét hodc
chwa ndm duoc trwdc phién xét xtr cé thé thay déi
quyét dinh.

«  Cam thay c6 sai lam trong cac cac di kién dua ra
quyét dinh.

«  Cam thay c6 sai lam vé co s& phap ly clia quyét
dinh.

Co quan xét x&r phai nhan dwoc van ban yéu ciu
phién tai xét xt trong vong 20 ngay ké tlr ngay c6 van
ban quyét dinh ti phién xét xir cong bang. B6 phan
Xét xir va Khang céo sau dé sé& quyét dinh trong vong
30 ngay ké tir khi nhan dwoc yéu cau bang van ban
vé viéc quy vi cé dwoc xét xt lai khong. Néu co quan
khong dwa ra phan hoéi bang van ban cho yéu cau cla
quy vi trong vong 30 ngay, yéu cau cla quy vi sé bi tiv
choi.

Khang cao Quyet dinh Xét xw
hoac Tai xét xw

Néu quy vi khong ddng y véi quyét dinh xét xir cong
béng hoac tai xét x(r, quy vi van co thé khang céo
quyét dinh nay Ién tda an phuc thdm & quéan cla quy
vi. Diéu nay phai dwoc thye hién trong vong 30 ngay
sau khi quy vi nhan dwoc van ban quyét dinh vé phién
xét xtr cong bang ho&c trong vong 30 ngay ké tir ngay
tlr chéi don xin tai xét xtr. Viéc khang céo 1én tda an
phtc thdm phai dwoc thuc hién bang cach ndp don
khdi kién t&i thw ky tda an tai quan cla quy vi. Tét
nhét 12 yéu cau tro giup tw van phap ly néu quy vi
quyét dinh khang céo quyét dinh xét xtr céng bang tai
tda an phuc thdm.

Tro giup Phap ly

Quy vi co thé nhan dworc tro giup phap ly ttr Wisconsin

Judicare, Inc., hoac Legal Action of Wisconsin, Inc.

(LAW). Dé tim v&n phong gan quy vi nhat:

m Hay goi t¢i Judicare theo s6 may 800-472-1638,
hoac truy cap www.judicare.org.

m Hay goi téi LAW theo sb may 888-278-0633,
hoac truy cap www.badgerlaw.net.
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Thu thap va St dung Théng tin va Quyén

rieng tw

Théng bao Khéng phan biét déi xt:
Phan biét déi xtr 1a Vi pham Phap
luat—Cac chwong trinh Lién quan dén
Dich vu Cham séc strc khée

Wisconsin Department of Health Services tuan tha
cac dao luat dan quyén Lién bang hién hanh va
khong phan biét déi x&» dwa trén ching téc, mau da,
ngudn gbc qudc gia, tubi tac, khuyét tat hodc gidi tinh.
Department of Health Services khéng loai trir nguoi
dan hoac ddi xtr khac biét véi ngudi dan vi chiing toc,
mau da, ngudn gbc qudc gia, tubi tac, khuyét tat hoac
gidi tinh.

Department of Health Services

+  Cung cép dich vu hé tro’ va tw van mién phi cho
ngudi khuyét tat nham truyén dat hiéu qua, chang
han nhu:

o Cac thoéng dich vién ngdn ngir co trinh do

o Théng tin bang van ban & cac dinh dang khac
nhau (ban in I&n, am thanh, dinh dang dién td
dé dang truy cap, cac dinh dang khac)

«  Cung cép dich vu ngdn ngir mién phi cho nhirng
ngwoi str dung ngén nglr chinh khong phai la
tiéng Anh, nhu:

o Théng dich vién c6 trinh do
o Théng tin viét bang cac ngdén nglr khac

Néu quy vi can céc dich vu nay, hay lién hé véi van
phong hd tro dan quyén ctia Department of Health
Services theo sb 844-201-6870.
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Néu quy vi tin rdng Department of Health Services da
khong cung cap cac dich vu nay hodc phan biét dbi
xU theo cach khac dwa trén chdng téc, mau da, nguén
gbc qubc gia, tudi tac, khuyét tat hodc gidi tinh, quy

vi c6 thé nop don khiéu nai t¢i: Department of Health
Services, Attn: Civil Rights Coordinator, 1 West Wilson
Street, Room 651, PO Box 7850, Madison, WI 53707-
7850, 844-201-6870, TTY: 711, Fax: 608-267-1434,
hoac gtri email t¢i dhscrc@dhs.wisconsin.gov. Quy vi
c6 thé ndp don khiéu nai truc tiép hodc qua thw, fax
ho&c email. Néu quy vi can tro gitp ndp don khiéu nai,
diéu phéi vién dan quyén clta Department of Health
Services sén sang giup d& quy vi.

Quy vi cling c6 thé nop don khiéu nai dan quyén toi
U.S. Department of Health and Human Services,
Office for Civil Rights, gtvi thw thw dién ttr t&i Office for
Civil Rights Complaint Portal, tai https://ocrportal.hhs.
gov/ocr/portal/lobby.jsf, hodc gtri thw hodc goi dién
thoai toi:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Céac mau don khiéu nai dwoc cung cép tai http:/www.
hhs.gov/ocr/office/file/index.html.



mailto:dhscrc@dhs.wisconsin.gov
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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https://www.hhs.gov/ocr/office/file/index.html
https://www.hhs.gov/ocr/office/file/index.html

Espanol (Spanish)

ATENCION: si habla espafiol, tiene a su disposicion servicios
gratuitos de asistencia linglistica. Llame al 844-201-6870
(TTY: 711).

Deitsch (Pennsylvania Dutch)

Wann du Deitsch (Pennsylvania Dutch) schwetzscht, kannscht du
ebber griege as dich helfe kann mit Englisch, unni as es dich
ennich eppes koschte zellt. Ruf 844-201-6870 uff (TTY: 711).

Hmoob (Hmong)

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus,
muaj kev pab dawb rau koj. Hu rau 844-201-6870 (TTY: 711).

w9920 (Laotian)
[BUZ9U 1WNUEAW9R9R90 CUUSUENIUS8 o0 uwaRe)
Hemeaalvau. lotnmad 844-201-6870 (TTY: 711).

% §&dh X (Traditional Chinese)
AR RS e R ISR S R A -
i 844-201-6870 (TTY: 711).

AR

Frangais (French)

ATTENTION : Si vous parlez francais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le
844-201-6870 (ATS : 711).

Deutsch (German)

HINWEIS: Wenn Sie Deutsch sprechen, steht Ihnen kostenlos ein
Sprachen-Service zur Verfligung. Tel.: +1 844-201-6870
(TTY:711).

Polski (Polish)

UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z
bezptatnej pomocy jezykowej. Zadzwon pod numer 844-201-6870
(TTY: 711).

is &) (Arabic)
Slaalls ol 8 o 4 galll sielocddl iladd 8 (B pal) Sutai i€ (3); Alagals
(T a5 5 el e 8 ) 844-201-6870 & 2 Joail

ST (Hindi)
= % A% A7 [Gal a1 £ 41 Arae o o § Srar AgrEar a9
TTAE 21 844-201-6870 (TTY: 711) T2 FieA 77

Pycckui (Russian)

BHUMAHWE: Ecrin Bbl roBOpUTE Ha PYCCKOM A3blke, TO BaM
[OCTYNHbl GecnnaTHble yenyru nepeeofa. 3eoHUTE 844-201-6870
(Tenetaiin: 711).

Shqip (Albanian)
KUJDES: Nése flisni shqip, pér ju ka né dispozicion shérbime t&

asistencés gjuhésore, pa pagesé. Telefononi né 844-201-6870
(TTY:711).

=01 (Korean)
LE: B30 A HHAE
844-201-6870 (TTY: 711)

Tagalog (Tagalog — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 844-201-6870 (TTY: 711).

Tiéng Viét (Vietnamese)
CHU Y: Néu ban noi Tiéng Viét, co cac dich vy hé trg ngén nglr
mien phi danh cho ban. Goi s6 844-201-6870 (TTY: 711).

Soomaali (Somali)

FIIRO GAAR AH: Haddii aad ku hadashid af Soomaali,
adeegyada caawinta luugada, oo bilaash ah, ayaa laguu heli
karaa. Soo wac 844-201-6870 (TTY: 711).
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Tuyén b6 Khéng phan biét déi xr
USDA

Theo luat phap dan quyén Lién bang va cac quy dinh
va chinh sach vé dan quyén ctia U.S. Department

of Agriculture (USDA), USDA, Co quan, van phong,
cac can bd va cac td chirc tham gia hodc quan ly cac
chwong trinh ctia USDA déu bi nghiém cdm phan biét
déi xt&r dwa trén chdng téc, mau sac, ngudn gbc qubc
gia, gidi tinh, tin nguwéng ton gido, khuyét tat, tudi tac,
quan diém chinh tri ho&c hanh vi tra thu hay tra dia
déi véi hoat dong dan quyén trwde do trong béat ky
chwong trinh hoac hoat ddng nao do USDA thyc hién
hoac tai tro.

Nhirng ngudi khuyét tat cn yéu ciu cac phuong
tién lién lac khac dé biét thém thong tin vé chuong
trinh (vi du: Chtr ndi, chi¥ in Ién, bang am thanh,
Ngon ngir Ky hiéu Hoa Ky, v.v.), vui long lién hé véi
Dai ly (Tiéu bang hoéc dia phwong) noi ndp don xin
hwéng tro cap. Nhirng nguwoi bi khiém thinh, lang tai
ho&c bj khuyét tat vé kha nang néi c6 thé lién hé voi
USDA théng qua Dich vu Chuyén tiép Vién thong Lién
bang theo sb may (800) 877-8339. Ngoai ra, théng tin
chwong trinh ¢é thé dwoc cung cap bang cac ngdn
nglr khac ngoai tiéng Anh.
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Dé gui don khiéu nai phan biét dbi x&» theo chuong
trinh, hay hoan thanh USDA Program Discrimination
Complaint, (MAu don Khiéu nai vé Phan biét dbi xt
trong Chwong trinh ctia USDA) (AD-3027) dwgc dang
tai: How to File a Complaint (Cach nép Bon Khiéu
nai), va tai bat ky van phong USDA, hodc viét thw gli
dén USDA va cung cép trong thu tat ca cac théng tin
bat budc trong biéu mau. Bé yéu cdu nahan moét ban
sao mau don khiéu nai, xin goi t&i (866) 632-9992.
Gwi bidu mau da dién day da hodc thw ctia quy vi dén
USDA qua:

(1) thw t&i: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil
Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410;

(2)  fax: (202) 690-7442; hodc

(3) email: program.intake@usda.gov.

Té chire nay 1a co quan cung c&p co hdi binh dang.


http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
mailto:program.intake%40usda.gov?subject=
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