
 

 
MAP OF GROUNDS 

From I90-94 Eastbound, 151 South to Aberg Ave (113) Right on Aberg Ave to Packers Ave (113) Bear Left to Northport Drive (113) 
to Troy Drive.  Left on Troy to MMHI.   
 
From I90-94 Westbound, exit Hwy 30 to Aberg Ave, Packers Ave, Northport Drive (113) to Troy Drive. 
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Mendota Mental Health Institute Admission Process 
 

Daytime - Admission Telephone Number:  301-1353/1352             Fax:  301-1358 
Off-Hours/Legal Holidays – Telephone Number:  301-1386 
 
7:00 a.m. to 4:30 p.m. - Admissions  
 
1. If possible, please call ahead with estimated 

time of arrival.    
 
2. Park in the front circle of the Administration 

Building; for safety purposes you may lock your 
firearms in your trunk. When entering a building 
you may lock your firearms in your trunk or in 
the lock boxes in Goodland Hall, Lorenz Hall, 
and Stovall Hall. 

 
3. Front door will be unlocked, receptionist will 

buzz you in; proceed to the Admissions Office. 
For Emergency Detentions (EDs) the Law 
Enforcement Officer is responsible for reading 
the patient his/her rights. 

 
4. Admissions staff will review the legal papers for 

appropriateness of admission; gather 
demographic information from the patient and 
enter into a database; obtain required consents 
and signatures; create a chart and addressograph 
card; and take a picture (if civil patient). 

 
5. Patient transporters (i.e., law enforcement 

officers) will be provided directions/map to the 
building/unit to which the patient is to be 
transported. 

 
6. Admissions staff will notify the unit that the 

patient is being transported to them and notify 
security of forensic admissions. 

4:30 p.m. to 7:00 a.m. or Legal Holidays—Admissions 
 
1. Always call ahead with estimated time of arrival and 

to make sure all necessary medical clearances and 
communications have occurred. Speak with the 
Nursing Office Supervisor to prioritize details that 
must be in place for admission. 

 
2. Park in the front circle of the Administration 

Building; for safety purposes you may lock your 
firearms in your trunk. There are lock boxes for 
firearms in Goodland Hall, Lorenz Hall, and Stovall 
Hall. 

 
3. Front door will be locked, use phone in the 

entranceway to inform security of your presence; 
security will inform the Nursing Supervisor; Nursing 
Supervisor will open the doors and lead you to the 
Admissions Office. For Emergency Detentions (EDs) 
the Law Enforcement Officer is responsible for 
reading the patient his/her rights. 

 
4. Nursing staff will review the legal papers for 

appropriateness of admission; gather demographic 
information from the patient and enter into a 
database; obtain required consents and signatures; 
create a chart and addressograph card; and take a 
picture (if civil patient). 

 
5. The Medical Officer of the Day will interview and 

assess the patient at this time. *Admission process 
will take longer due to the physician’s need to assess 
the patient. 

 
6. Patient transporters (i.e. law enforcement officers) 

will be provided with a security escort to the 
building/unit to which the patient is to be transported. 

Requirements for Admissions 
Medical clearance: Not optional it is a requirement 
and is mandated that we assess patients prior to 
admission. Our medical staff must determine if we 
are able to medically clear and accept a patient (not 
the ER or an outside agency). 
Legal papers providing authority for admission (i.e., 
commitment order; transport order is not enough for 
admission) 
County approvals 

MMHI does not provide services for 
1. Females; unless geriatric 
2. Adolescent patients 
3. Female Forensic patients 
4. Active military personnel 
5. Federal correctional inmates 
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