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Wisconsin Department of Health Services
Affirmative Action and Civil Rights Office

1 W. Wilson St., Room 555, P. O. Box 7850
Madison, W1 53707-7850

(608) 266-1258 (Suab)
711 (TTY)
(608) 267-1434 (FAX)

3. Koj kuj xa daim ntawv ncaj nraim mus
rau U.S. Department of Health and Human
Services li nram gab no los tau:

U.S. Department of Health and Human
Services, Office for Civil Rights—Region V
233 N. Michigan Ave., Suite 240

Chicago, IL 60601

(312) 886-2359 (Suab)
(312) 353-5693 (TDD)

Yog tsis txaus siab ntsig txog FoodShare
Wisconsin, sau ntawv los yog hu rau:

USDA, Director, Office of Civil Rights
1400 Independence Avenue, SW
Washington, DC 20250-9410

1 (800) 795-3272 (Suab) los yog
(202) 720-6382 (TTY)

Tsis muaj feem tau txais kev pab
tsis yog cais neeg tsis raws cali

Nws yog ib gho tseem ceeb uas yuav tau
cais meej txog ghov sib txawv ntawm ghov
tsis kam muab kev pab (raws cai thiab tsis
raws cai) thiab muab tshem tawm ntawm
kev pab. Cov uas tsis tau txais kev pab vim
ghov lawv tsis muaj tej ntaub ntawv uas luag
teev kom muaj yuav tsis tau kev pab tiv thaiv
los ntawm cov cai lij choj tiv thaiv tib neeg

(civil rights laws). Piv txwv, yuav kom tau txais
FoodShare Wisconsin, tus neeg thov kev pab cov
nyiaj tau los yuav tsum qis dua ghov luag teev
tseg, thiab muaj raws li lwm yam ntxiv ghov uas
luag tau hais kom muaj. Yog tsis li ces cov cai lij
choj no yuav pab tsis tau tej zoo li no.

Cov kauj ruam mus hais tsis txaus
siab txog ghov muaj feem tsim
nyog tau txais kev pab

1. Thov tham nrog ib tus supervisor ntawm koj
lub County ghov chaw muab kev pab seb puas
daws tau ghov teeb meem. Yog tsis tau, tham
nrog tus County Complaint Coordinator. Yog
tseem daws tsis tau ghov teeb meem thiab, lawv
yuav tsum xa koj mus rau ib ghov chaw (DHS
Regional Area Administrations) nram gab no:

Northeast (920) 448-5318 in Green Bay
North (715) 365-2523 in Rhinelander
Southeast (262) 521-5084 in Waukesha
South (608) 243-2419 in Madison

West (715) 836-5713 in Eau Claire

2. Koj kuj thov tau mus rau ntawm Wisconsin
Division of Hearings and Appeals
http://dha.state.wi.us/home/ kom muaj ib lub rooj
taug kev ncaj ncees rau tej tsis txaus siab hais
txog Food Stamps, kev pab kho mob nkeeg, mob
hlwb nyuaj siab (mental health), quav dej caw
yeeb tshuaj thiab muaj mob xiam oob ghab.

Yog koj mus pw kho cov mob xws li kev mob hlwb
nyuaj siab, quav dej caw yeeb tshuaj, los yog
teeb meem kev loj hlob (developmental disability),
koj muaj cai raws li cov cai no §51.61(1) and
51.30, Wis. Stats., HFS 92 and HFS 124, Wis.
Adm. Code, and 42 CFR 482.13. Yog xav paub
ntxiv txog cov cai no, thov mus ntsib ib tus neeg
tuav dej num ntawm ghov chaw ntawd.
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Know Your Civil Rights

koj puas paub hais tias cov

neeg ua ntawv thov los yog tau
txais kev pab kho mob thiab
Ilwm yam muaj ghov pab tiv
thaiv lawv yog lawv raug muab
cais tsis raws cai? Qhov no yog
txhaum tsoom fwv teb chaws
cov cai lij choj uas Wisconsin
Department of Health Services
(DHS) nrog tswj kom tsis pub
muaj rau hauv lub xeev. Daim
ntawv no yuav piav me ntsis
txog ghov kev pab tiv thaiv no
thiab ghia seb tsoom fwv cov
cai lij choj muaj li cas.
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What is "discrimination"?

“Kev cais tsis raws cai” yog dab
tsi?

"Kev cais tsis raws cai" yog ib yam tib neeg
ua, txawm yuav yog txhob txwm ua los tsis
yog txhob txwm, uas ua rau tsis muaj kev
ncaj ncees rau cov pab pawg neeg uas muaj
tsab cai pab tiv thaiv lawv. Kev cais neeg
tsis raws cai yog los ntawm kev xav tswv yim
phem rau ib tus neeg yam tsis paub txog
ghov tseeb. Lo lus "prejudice" tsuas yog
muaj lub tswv yim xav ghov tsis zoo xwb,
hos lo lus "discrimination" ces yog nges tes
ua kiag lawm. Qhov no txoj cai tau hais tias
txhua tus neeg, txawm yuav yog txawv haiv
neeg, tsos ngaij daim tawv, keeb kwm, poj
niam/txiv neej, hnub nyoog, muaj mob xiam
oob ghab los xij, tus neeg ntawd yuav tsum:

e Tsis raug muab tshem tawm tsis muab
kev pab rau nws, tsis hais nyiaj txiag los
yog lwm yam kev pab uas tsoom fwv
teb chaws muab pab sawv daws;

e Tsis raug muab cais tawm ntawm lwm
cov uas sawv daws tau txais tsoom fwv
teb chaws cov kev pab ib yam;

e Tsis raug muab cais tawm ntawm kev
pab uas yog muab kev pab rau nws
txawv ghov muab rau lwm leej lwm tus;

e Tsis tau txais kev pab vim ghov chaw
muab kev pab tsis yooj yim rau cov
neeg muaj mob xiam oob ghab mus rau
hauv los yog tsis nrhiav kev pab kom
cov neeg no tham tau nrog lawv;

e Tsis tau txais kev pab txhais lus rau
hom lus uas nws hais vim nws tsis
paub lus As Kiv zoo. Tus uas tsis paub
lus As Kiv zoo muaj cai thov kom muab
tej ntaub ntawv tseem ceeb txhais kom
nws to taub yog tsis muaj daim uas
twb muab txhais tau ua ntej lawm;

e Tsis tau txais kev pab vim yog coj txoj
kev ntseeg txawv los yog nrog pab
pawg ntseeg kev tswj fwm teb chaws
txawv. Qhov no tseem ceeb yog koj
yog ib tus tau txais FoodShare
Wisconsin.

Ib tus neeg muaj mob xiam
oob ghab yog tus zoo li cas?

Ib tus neeg muaj mob xiam oob ghab yog
tus uas (1) muaj teeb meem rau nws lub
cev los yog cov hlwb uas ua rau nws ua tsis
tau tej hauj lwm hnyav, (2) muaj ntaub
ntawv teev txog ghov mob ntawd, los yog
(3) pom tau tias nws yeej yog ib tus neeg
muaj tus mob xiam oob ghab ntawd tiag.

Pab rau tus neeg muaj ib tus
mob xiam oob ghab kom nws
cuag tau kev pab yog dab tsi?

Yog koj yog ib tus neeg muaj ib tus mob
xiam oob ghab tiag, koj yuav tau thov kom
ghov chaw muab kev pab kom koj mus cuag
tau lawv. Yog koj lag ntseg los sis tsis hnov
lus zoo es xav tau ib tus piav tes los pab cev
koj cov lus, koj ghov chaw khiav hauj lwm
muab kev pab yuav tau nrhiav ib tus rau
koj. Tus neeg piav tes no, yam tsawg

kawg, nws yuav tsum yog tus uas tau txais
ntaub ntawv pov thawj tias nws yeej muaj
peev xwm piav tau tes tiag.

Ib tus neeg tsis paub lus As Kiv
Z00 yog tus zoo li cas?

Nws yog ib tus uas hais tsis tau lus As Kiv zoo
txaus uas ua rau nws muaj cuab kav nkag tau
mus rau tsoom fwv tej kev pab cuam uas
muab los ntawm tsoom fwv xeev thiab tsoom
fwv teb chaws. Ib tus tsis paub lus As Kiv zoo
yuav tsum tau ib tus neeg paub lus zoo pab
txhais kom tau nws hom lus thiab lus As Kiv
rau nws.

Cov kauj ruam ua ntawv tsis
txaus siab vim raug muab cais es
tau txais kev pab tsis koob pheej

1. Thawj kauj ruam yog sau mus rau koj lub
County Department of Human Services. Saib
lub npe ntawm tus neeg khiav hauj lwm Equal
Opportunity Coordinator los yog tus Complaint
Coordinator thiab nws tus xov tooj ntawm tej
ntaub ntawv uas luag muab lo rau ntawm
phab ntsa los yog ntawm lub rooj tus neeg ua
hauj lwm txais ghua zaum.

2. Yog koj tsis txaus siab raws li ghov uas lub
County tau txiav txim, koj yuav ua ntawv los
yog hais ncaj gha mus rau Wisconsin
Department of Health Services ghia txog ghov
chaw muab kev pab uas koj ntseeqg tias cais
koj muab kev pab tsis koob pheej rau koj.
Yuav ua daim ntawv tsis txaus siab mus rau
hauv Xeev, sau ntawv los yog hu xov tooj rau:
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