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What’s Included in This Overview?

m Introduction to LeadingAge Wisconsin
m Helping Provider Organizations Through COVID-19

m Echelon: Assisted Living Quality Improvement (WCCEAL-
Approved)

m Moving Forward with Proactive Engagement




Who We Are:

LeadingAge Wisconsin is statewide membership association comprised of
195 mission-driven organizations which own, operate and/or sponsor
more than 500 nursing homes, assisted I|V|ng communities, senior
housing complexes, and community service agencies. Members employ
over 38,000 individuals who provide daily care and service to more than
48,000 residents, tenants, or clients.

Staff:

John Sauer, President/CEO

Janice Mashak, Vice President of Member Services & Innovation
Robin Wolzenburg, RN Director of Housing & Clinical Services
Brent Rapos, Vice President of Financial & Regulatory Services
Annette Cruz, Vice President of Public Policy & Advocacy
Denise May, Director of Business Development - Value First
Sarah Paterson, Member Services Assistant

Jing Ning, Accounting Services Specialist

Legal Counsel: Reinhart, Boerner, Van Deuren, s.c.
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Home About Us Services & Education Policy & Advocacy Links Contacts

Coronavirus (COVID-19)

Valuable Information & Resources for Members.

This site will be updated regularly with timely updates and
valuable tools to help members and subscribers during these
challenging times.

| Access Now l

Board of Directors Meeting, Online Remote Meeting
Echelon Network, Online Remote Meeting

WACH Meeting, Online Remote Meeting

Upcoming Evenis Contact Your Elected Official Join Now
e e




Website Resources

Better Services for Better Aging

Home ' About Us l Services & Education f Policy & Advocacy f Links | Contacts

Become a Member and
Make a Difference

," h;" ‘l LeadingAge Wisconsin is working closely with federal and state agencies, national partners, and other
- - \ stakeholders on COVID-19. We will keep you updated and develop resources to help you prepare and respond.
i Py P P P you prep F
‘i General Information

Contact Us

Coronavirus (COVID-19): Information & Resources

info@LeadingAgeWl.org s Ask Governor to Advance COVID-19 Funding for Providers
Phone: (608) 255-7060 + Letter to Governor-- Preserve Emergency Training Programs
Fax: (608) 255-7064 + Letters to families regarding Safer-at-Home Ruling {5-14-20)

» Letter to Residents/Families/Staff Regarding Facility-Wide Testing (5-14-20)
« Facility Visits Under the Badger Bounce Back Plan (5-4-20)

Board of Directors Meeting, Online
Remote Meeting

Thu, 08/20/2020 - 08:30am - 10:00am
Echelon Network, Online Remote Meeting
Wed, 08/26/2020 - 10:00am - 11:30am
WACH Meeting, Online Remote Meeting

SOOI A00am (e
Fri, 08/28/2020 - 10:00am - 02:00pm

View Calendar

LeadingAge Wisconsin Letter to the Editor (04/24/20)

Funding Opticns Worksheet 4-16-20

COVID-19 Admission Guidance & Flowchart -created by LeadingAge Wisconsin and Leading
Choice Network (Updated 4/24/20)

Revised Ombudsman Guidance on Visitation and LTC Communities (4/14/20)

Associations' Letter to Legislature (4/8/20)

Stimulus Impact SNF Calculator

Stimulus Impact AL Calculator

DHS 1135 Waiver Request (PENDING)(3/26/20)

Travel Letter Template for Essential Employees (persuant to the Safer at Home Order) (3/24/20)
COVID-19 Budget Request and Infographic (3/20/20)

State Letter of Support for 1135 Waiver (3/20/20)

Joint Association Letter to Regional CMS Director (3/15/20)

DHS Prohibits Mass Gatherings of 10 or More (3/17/20)

LeadingAge Wisconsin Letter to Governor Evers (3/15/20)

Joint Association Letter to Governor Evers (3/13/20)




Website Resources

Preparation & Prevention

PPE Resources - Reusable Isolation Gowns for Purchase or Rental:

+ Phoenix Textiles (Value FirstVizient Contract # M36620):
Reusable Gown Specifications
Ordering: Contact Jeff Angst - jangst@phoenixtextile.com

+ America Knits:
Reusable Gowns Specifications
Ordering: Instructions are on page 3 of the specifications

+ MIP (Canada)
Reusable Gowns Specifications
Ordering: Contact Dave Flattern dflatterni@mip.ca or §12-325-9847

» Medtegrity (Value First'Vizient Contract #5V0848)
Cutsourced Linen Company: Rental linens, uniforms and gowns
Jason Whitehead jasonwhitehead@medtegrity.us

PPE Resources - Disposable Isolation Gowns:

« JGD
Contact Mary Bleck Mbleck001({@yahoo.com or 516-455-2791

» Jostens
Disposable Gowns: Specifications
Ordering: See page 2 of Specifications for the ordering form and instructions.

Click here for Additional Value First PPE Resources




Website Resources

PPE

» PPE Capacity Checklist 7/16/20 (Created by LeadingAge Wisconsin and LeadingChoice
MNetwork) NEW!

Hair Salon

» Hair Salon Policy and Procedure 7/7/20 (Created by Synergy and Echelon Task Force members and
LeadingChoice Network) NEW!

« Beautician Attestation Agreement 7/7/20 (Created by Synergy and Echelon Task Force
members)NEW!

« Beautician Daily Screening Tool 7/7/20- (Created by Synergy and Echelon Task Force
membars)NEW!

* Hair Salon Compliance Audit Tool 7/7/20 (Created by Synergy and Echelon Task Force members)
NEW!

Assisted Living

Safer Visitation Policy & Procedure Template for Al Fs Revised 7/15/20 (Created by Synergy and
Echelon Task Force mambers & LeadingChoice Network) NEW!

Visitor Screening and Attestation Template 6/26/20 (Created by Synergy and Echelon Task Force
members) NEW!

Post Visitation Self-Assessment Template 6/26/20 (Created by Synergy and Echelon Task Force
members) NEW!

Visitation Compliance Audit Tool 6/26/20 (Created by Synergy and Echelon Task Force members &
LeadingChoice Network) NEW!

Safer Visit Negotiated Risk Agreement for ALFs 6/26/20 (Created by Clearview and edited by
Synergy and Echelon Task Force) NEW!

Safer Visitation ALF Statement & Message Template 6/26/20 (Created by Synergy and Echelon Task
Force members) NEW!

Safer Visitation in Assisted Livings FAQs 6/26/20 (Created by Synergy and Echelon Task Force
membears) NEW!

Safer Visitation Resident/Family Letter Template &/29/20 NEW!

Safer Visitation in Assisted Livings Letter to Staff 6/26/20 (Created by Synergy and Echelon Task
Forca members) NEW!




Website Resources

« COVID-19 Independent Living Visitation Guidelines, Symptom Screening Recommendations&
Memorandum of Understanding (7/1/20)

» CMS COVID-19 Focused Infection Control Survey Checklist

+ CDC Healthcare Infection Prevention & Control FAQs for COVID-19 (Updated 7/23/20)

+« CDC COVID-19 Preparedness Checklist for Nursing Homes and other Long-Term Care Settings
(4728120}

+ Medication Management Implementation Guide During COVID-19 (4/10/20)

« CDC YouTube Video- Preparing LTC Facilities for COVID-19 (4/1/20)

» COVID 19 Tool and Checklist for the COVID-19 Survey (Created by LeadingAge National) (3/27/20)

» Resident Precaution Flowsheet (Created by St. Paul Elder Services)

» Associate COVID-19 Return-to-Work Flowsheet updated 6/16/20 (Creatad by St. Paul Elder
Services)

« WI DHS (REVISED) Guidance for Infection Control & COVID-19 in LTC and ALF (3/20/20)

» CDC- (REVISED) Interim Guidance: Infection Control & Prevention for Patients with Suspected or
Confirmed COVID-19 in Healthcare Settings. (7{15/20)

» OSHA Issues Temporary Guidance for Respirator Use for Healthcare Personnel (3/14/20)

+ CDC- Preparing for COVID-19; L ong-term Care Facilities, Nursing Homes (6/25/20)

+« COVID-19 Pandemic Predaredness Policy

+ Infection Control COVID-19 Policy

+ CMS COVID-19 REVISED Guidance for Nursing Homes (3-13-20)

+ CMS COVID-19 Guidance for Nursing Homes (3-9-20)

+ CMS COVID-19 Guidance for Home Health Agencies (3-10-20)

» State Ombudsman COVID-19 Guidance (3-10-20)

» CMS Clarification & Guidance Regarding the use of Respirators/Masks for Healthcare Workers
(3-10-20)

» Wisconsin DHS COVID-19 Webinar (3-2-20)




Website Resources

Coronavirus Communication and Media Tools:

» Planning for a COVID-19 Outbreak in Your Community: Crisis Media Plan (4/25/21)
+ Talking Points: Responding to Negative Views on Aging_Services in Pandemic
+ Sample Coronavirus Media Talking Points

+ Positive Case -COVID-19 Press Release Template

« Positive Case - COVID-19 Letter to Residents & Families Template

* Positive Staff Case- Letter to Residents & Families Template

« Testing (Resident or Staff) for COVID-19 Press Release Template

+ Testing (Resident or Staff) for COVID-19 Letter to Residents & Families Template
+ COVID-19 Death - Press Release Template

+ COVID-19 Death- Letter to Residents & Families Template

« Letter to Staff Banning Visitation Template (3/12/20)

* Letter to Family Banning Visitation Template (3/12/20)

» Letter to Resident Banning Visitation Template (3/12/20)

+ Visitor & Vendor Notice Template

« Family Letter Template

« Staff Letter Template

+ News Release Template

« Sample Talking Points Template

+ Letter for Families in Affected County Template

» Letter for Families in Non-Affected County Template

» Letter for Resident in Affected County Template

« Letter for Resident in Non-Affected County Template

» Letter for Staff in Affected County Template

« Letter for Staff in Non-Affected County Template

+ Letter to Visitors of Life Plan Communities Template




Tools & Resources

LeadingAge (}Lemdmg hoice

Wisconsin

Policy and Procedure
Practicing Safer Visitz in Long-Term Care Settings during COVID19

EFFECTIVE DATE | Clinical Services

FEFERENCE - Practicing Safer Visits in Long-Term Care Bettings duning SOVIDIE -
Time 4, 1020 Task Force THS Memo
- WS Guidance for reopening of SHE:

s o s, o files) doomment rowid-mursing -home-p

recomenendation-fags pdf

- CDC Guidence — Warage Vizitor Acczss and Movement within the
Facility to MWimimize Chances for Exposae

btpe e, cdic. s corpesn i 200 2-nooms o ion-ne- seftiees hof-
wasibiors. himl

- DHS COVID-19 Lowng Term Care Facilities and Senices
hitps o, dhs wisponsin. sovcovid-190e him

A DDENDICES A Megotiabed Fizk Asyesment
E Fesident :::lFa:uJ' _,a.'IErTEl_o.@

D Post Visitzfion Sedf-Screenine Tool

E: QA Compliance Audit Tool

POLICY

The facalify promotes afety, digeofy, and overall quality of life for respdents Ty providmg an emiroeenent that
iz frea of wmecessary risks. Thiz facility will put into place preventative measures to reduce the chances of
introduction of COVIDY into the setting, while mitizating the wnintertional consequences of social olzton
from famsily and loved omes

FREOCEDURE

1. The facility will idendify 2 Jocaticn for outdoor visits 2s well 25 inside visits if apmlicabls, see appendiy
F.

The farility will notify rezidents and HCPOA emergency comtact of the ability to have in person
wizitation, 28 appendiz B

For new adeizsion: and for 21l existng residents, an imterview s condocted regardine havine visitation
with famdby or loved ones.

[
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Tools & Resources

| Wisconsn cOMID-19 Screen/Attestation for Visitors
Flease read the ol owng Guidelines for Visitation During COVID- 15 Pondemic

= All visitars must be screened upon entrance far any COVID-19 symptoms

*  Visitation wil take place i aneas designabed by the facility to minimize exposure within the faclity

» Spdal distancing must be maintained bebtaeen the visibor and resident, 2t all times. This &= a minimum
of s [6) feet.

#  Wisitar and resident must both complets appropriate hand hygiene before and after the visit.

= Wisitar and resident rmust use a clath face covering ar face mask far the entire visit, even if soca
distancing appropeiateky.

#  Ploomare than twa (2] visitors may be with amy one resident/resident room at a time.

*  Wisitars must be of an age where they are able to keep a mask on for the duration of the visit

Name of Visitor: Fesident:

Symptom Soreening Attestation:

Do you hawe any of the following
Sympkoms: Yes No
Mew ar warsening cough
Shortness of breath or difficuity breathing
Fatigue
huscle or body aches
Headache
New |oss of taste ar smell
Sore throat
Cangestion or runny nass
Mausea ar vamiting
Diarrhea
Have you been puposed to someone with known COVID-19in the last 12 days?
Have you tested positive with DOVID-19 within the last 14 days?

Ty ot it ——

Temperature Screening: Lzing 3 temporz! thermormster

Vattest Hazd ¢ have seed the above Goidelines for Visitotion Swing COVIC- 19 and agree fo abice by thern | attest
! hnve ovswvered ol the soreeming queshons syl | funtfer ottest that ) understard Hhat He OO and
goverrvmertol catharities end the fecility recommend St residents of dang-term care NOT hove wisitors within
e fooiity or go oat for visits due to their increased risk for complications should they contract COWIO- 15

Visitor Signature: Ciate:;

OFFICE USE OMLY:
Zignature of St=ff Mermber Completing Screening:

Wisiting Area Sanitized Aftar Visit By




Tools & Resources

Post Visitation Self Screen

For the aalely of e residerits and oommunily, we &g thal you rmanibor yourssll for e
Folkraing Snplonss for 1he et 19 deys:

Pena O wibrEETiIng

Shoriress of breath or ailfculty brealhng
Falajue

Frsce or body ades

e e

e 058 of Laste ar S|

Sare throal

IO O MRy Moss

FERISER OF wOrmILTe

Lharrhea

IT By Serngsbonnes desssdap, o ywou =l posilive far OOWID-13, we EI"I‘.'I'.‘LI'&-'._'.'-E-'.-‘I'.‘!.ILI'.‘-HEI"I.
the Ferlicraing:

=" Ingert name o canlact for your Facilly hersa
< Indert name of yiur local Haalth Deparbment hens
= Yo prirmary piesician




Tools & Resources

o, (jteong
‘isitation Compliance Audit Tool
Date
Tsition an Yes | Ho ?El—ﬂu-_'?ﬂ Fo | Tes | Mo

[ ML B

prior b thie wislt, inCuding the visEalon
ooadure, scresning for OOATD- 19
frympbos, and seif-monioring of spmptoms

v il LN ol [l IS
pe of vl basnd on The resident’s nised o
ShET

Was the visiior scresned for DOWID-15
foymptoms per faciicy policy Lpon e Rnoe?

D thet: Sor COMatn The Sorening ool
nd athestation form?

- Ll [ TS 0ET, Grd ASELE COmHeiE
poropraie hand hygeene beflore and e

i iz ines Debvwaaem each visk?
el (L u =]

Jper faciicy poicy

VOU el Vs [0 AL Of The abowe,
gn here and Siop.

ir ArEweinad WoT Io Sy of B CEERALE Do

[Was the dentified ies) cormeced?

[Was re-education prowided, T noeded 7

Dt 3 Follore-UD UG DOOFT

|abirae ciining folow-Up ST

VOU SNl Vs 0 ALL OF The abowe e
udit guestions, sign hore and continue safer
HAToN pRDORSE.

Datw::




Tools & Resources

LeadingAge

Wisconsin
HEQUTIATED Al EX 6 GRECMENT
C jLeadingChoice
Facl iy Mama: (Fadity™}
Faes diznts Namie ("Riskdenl”}
D “Effecive Dale™)

Tris Mol EEk—00reamsg (T “Agresment ™) i enitened i oy and batseo thi
Foesdeerd and Facikhy. Thae termn "Resideni™ may also nefer b0 Reddeni's Legal Reoness mabhe
iof o boin Fes dond and Reskdeni's Legal Representative. A spadiic koue or Bsues reganding
thar Reskdeni has artsen. This [ssee's) is desoibed below. The Res doen and Fao y have
agrend o address The Eeue as oullned below. This Agreemaen s hall commanoe whisn sioned
e ez parties. This Bgreoreeni mioy e revicaed from me o e &5 necessany

—Faethy desines 0 resiricl wisAors 10 1 Faclty and Reskient dis nes 10 aompl «isiors
during tha COAVID-19 pandemrio ab a Ime when gosvemmental authories reconmand thal a
resident ared fac Hies nol aooept wsinrs

—Eaadgrd decines io aoonp visBors o this fimae. By favdng weiors oo inlo e fac By,
Fizs di it understands that Resideni amd oifes in e Faciity ane @ sk ol boing Inkecied wiih
and deweioping CONID:1 8 winlch may cause Resident and ofhaers o beoome seiousky (I or may
i death




Tools & Resources

GEMERAL STATEMENT

Thae safiety and health of aur residents and staff has guiced our work throughout the pandemic. We fesl
keenly the impact of sodal isclation on cur residents’ wellbeing and ane pleased to be able to offer the
option of both indoor and cutcoor vsits as the rext best step in reconmecting resicents with their losed
ones. Safer visits allow us to carefully balance the need to reduce the rik of COVID-19 transmissian in
our setting with the strong desine for more meaningful connection berseen residents and their losed
(=g =

Reduce sockal isclation.

#  One of the mast undoriunate and saddest parts of this global health pandemic i the barriors we
had to place per state and federal guidelines on families and friends in order protect cur
residents, wha are amang the mast vulnera ble to the 0OWD-1%virus, and our skaff.

® Wi recognize the impact that social isolation can have on our residents” health and well-being
and are daing cur best to take the appropriate steps based on federal and state guidelines to
safiely expand oppartunities for engagement and connschon.

= Implementing the Safer Visiation guidance is the next best step to afely reconnect family
members and their loved ones whike we remain diigent in aur efforts to present and mit the
transmission of this wins.

= While this is an exriting and welcomed step forsand, we ane looking forward bo the day we can
open our doars once again toall families, viitoes, and volunteers, We continee to take
actionable shegs and make plans for that day.

*  Please know that we will akeo continee ta help you connect with your loved one through
ahernative means such as telephone, wideo chat, erail or sedal media

Profect people. Provide acoess.

#  The risk of 0OMD-19 transmission in lang-term settings and the need for visits with famikes and
friends can be safiely andl appropriabely balinced.

& purgoal in this next phase of cur wsitation policy (s to protect cur residents and staff as we
create apportunities for mare meaningful connection for our residents.

= W are taking all the necessary, required measures to prabect cur resicents and stalff while we
provice a safe space for sedalization and visitation. We ane following the guidance provided by
the Wiscorsin Departmant of Health Serdoes on requirements for Safier Visitation in Assisted
Livings, which inchudes screening, PR, infection conkral and staffing.

#  Please be patient as we roll out this next phase in wisitation & the wirus is soll being trarsmitbed
trircughout our stabe, we may need tochange vistation options hased on a resident's stakus of
COWI0-19 and the overall skakus of DOWID-19 in cur selting. Wie may aksa need to lmit outdoar
wisitation due to weather, which may affect the visitation schedule.

Safety k a shared responsibility.

= We all hawe a rale in pratecting our commundty and ach other fram this vins.

#  The paramebers for both indoaor and cutdoor visiation that we rmust follow is based on guidance
from the 'Wisconsin Departrment of Health Servces.

# Al wisitors rast comply with our sareening protoools and ather infection coneral measures
when they visit thelr loved one. Please review our Visitor Soreening and Attestation Form before
scheduling a visit. i you do not feel you meeting the: soreening criteria or are urable to adhere
ta thiz safety protocaks put in plice, please refrain fram scheduling a wisit

= ‘fou are a partrer in helping protect aur commurity from this sirus. We ask that you understand
the requirements and procedures we have put in place based on state and federal guidance and
work with us as partners in caregising, b abice by them.




For a General Overview of the Echelon Progt
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Echelon

m Asystematic and all-encompassing program to serve assisted living
professionals who strive for excellence In the care and services they offer

m Echelon includes the following :
- Quality assurance program strategies

- Quality improvement initiatives (clinical, social, environmental, and
professional)

- Policies & procedures

- Education, networking, and sharing

- Tools, resources, and best practices

- Evaluation tools and benchmark reports

- Recruitment and retention strategies

- Training for direct care workers

- Orientation and mentoring programs

- Caregiver engagement and empowerment
- Network meetings

- Recognition for achieving Echelon status




Expectations of Echelon Participants

m Commitmentto continuous guality improvement

m Implement & operationalize quality improvement tools
m Compliance with regulations

m Echelonmeetings (networking)

m Educational programs

m Annual self-assessment

- Attestation & renewal
- Fees




Echelon:
A WCCEAL Approved Program

m 421 — The number of ALCs participating
in WCCEAL

m 202 — The number of Echelon
communities participating in WCCEAL

m /2 — The number of Echelon communities
that achieved Gold Member Status In
W CCEAL last quarter



Ql Initiatives - CBRF

Assessments & ISPs

Medication Management

Resident Satisfaction/Grievance Procedure
Falls Management & Injury Prevention
Pain — Assessment & Management
Assessing & Managing Risk of Choking
Assessing & Managing Risk of Wandering/Elopement
Cognitive Impairment

Mental & Emotional Health

Behaviors

Memory Care

Social Participation

Infection Control




Ql Initiatives - RCAC

m Medication Management
m Health Monitoring

m Tenant Satisfaction

m Dementia

m Risk Agreements

m Falls

m Termination of Contract
m Advanced Directives

m Hospital Readmissions
m Infection Control

m Quality of Life




The LeadingAge Wisconsin

RCAC Quality Improvement Network
Quality Initiative #1: Medication Management

State Requirements:

O godgo O o o 0O

oo o 0O

Medication administration and medication management shall be performed by or, as a

delegated task, under the supervision of a registered nurse or pharmacist. [DHS

89.23(4)a)2]

Only RNs, pharmacists, or physicians can delegate medication administration to

unlicensed RCAC caregiver stafl. [DSL-BQA Memo-02-018, dated September 25,

2002]

The fact that a RN 1s delegating medication administration to unlicensed RCAC

caregivers must be addressed in the service agreement with the tenant. [DHS

89.27(3)(c) and DSL-BQA Memo-02-018]

The Bureau of Quality Assurance (BQA) encourages (but does not require) the RN to

inform the physicians who provide medical care for tenants that unlicensed RCAC

caregivers are administering medications for their patients. [DSL-BQA Memo-02-018]

There will be periodic review of the delegated medication administration acts of

unlicensed RCAC caregivers by the supervising RN. [DSL-BQA Memo-02-018]

StafT training will be provided for unlicensed RCAC caregivers involved with

medication admimstration. [DHS 89 23(4)(d)2c]

A tenant of a residential care apartment complex shall have all the rights histed in this

section. These rights in no way limit or restrict any other rights of the individual under

the U.S. Constitution civil rights, legislation or any other applicable statute, rule or

regulation. Tenant rights are all of the following: [DHS 89.34]
Except as provided for in the service agreement or risk agreement, to have the
facility not interfere with the tenant’s ability to manage his or her own
medications or, when the facility is managing the medications, to receive all
prescribed medications in the dosage and at the intervals prescribed by the
tenant’s physicians and to refuse a medication unless there is a court order.
[DHS 89.34(16)]

The RCAC must follow state requirements for involuntary administration of

psy chmmpnc medncauons

The RCAC rnu*;l be aware nf deparlrnenlal rules on deetruclmn and dusposal of
medication. (hitp:/fwww . dhs wisconsin gov/rl_DSL/Publications/pdfmemos/07-

008 pdf)
The RCAC should I:se aware of the state’s e;‘peclauum on the use of Warfarin.

The RCAC rnu*;l be aware of deparlrnenlal requnremenm for admmlslermg
medications. (htip://www.dhs wisconsin. gov/rl_dsl/RCACs/RCACO2-018 him)
The RCAC must be aware of departmental requirements relating to medication




LeadingAge Wisconsin RCAC members have established these practices for
quality in the area of Medication Management:

[[1 L TheRCAC asks tenants/families if they are satisfied with the medication
administration process,

O

II.  The RCAC can ensure safe and proper handling of medications.

A, The RCAC will maintain an effective Medication Management Policy/Procedure
Manual that includes:
I. A statement regarding your medication administration scope of practice.

2. Your process for medication administration

3. A process for medication storage and accountability, including storage of
and accountability for controlled substances.

A process as to how the RCAC accepts medication orders, including
telephone orders and receipts.

The details regarding your staff training qualifications and supervision.

=

The details regarding your medication documentation system.
A statement regarding medication packaging.

P IE= N

The details regarding your RCAC’s process for medication error detection,
reporting, and follow-up.

9. A process for the disposal of medications.
10.  Definition of your policies related to self-administered medications.

0 oo odoo o ogdg d

B. The RCAC can demonstrate suitable documentation of safe and proper handling
of medications.

7/11/2006: Revised 10/20/2010

C. The RCAC will ensure mitial and on-going staff training,

I. The RCAC will have established criteria for initial training that, at a
minimum, achieves the following:
a. Desired outcomes from the training — Upon successful completion of the
training, the trainee will:
1. Have a basic understanding of medical terms and related

0o o od




Training Resources

m Staff training modules
- Purpose & Philosophy of Assisted Living
- Resident Assistant Training Guide

m CBRF Manager Training Program

m RCAC Manager Training Program




Staff Training Modules

m Module 1: Purpose & Philosophy of AL

m Module 2: Resident Assistant Training Guide
- Personal Care
- Body Mechanics
- Resident Rights
- Taking Vital Signs
- Interpersonal Skills
- Understanding Dementia
- Body Systems
- Food Service
- Documentation




On-Demand Education

Wisconsin

Teudnadge  |eg rnlng Center




On-Demand Education

1euinadge | earning Center
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Raising the Bar of Quality
Throughout the Spectrum
of Care and Services

L@’adingAge“
Wisconsin
Better Services for Better Aging



