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Deb Standridge
DHS Deputy Secretary

Wisconsin Department of 
Health Services and Color 
welcome you!
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Agenda 
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1.  Program Overview

2.  Overview of COVID-19 Antivirals

3.  Q&A
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The Wisconsin Department of 
Health Services + Color COVID-19 
treatment program

“DHS Launches Free 
Telehealth Service for 
COVID-19 Treatment
Increases access to life saving 

antiviral treatments”
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Program metrics
Since statewide launch on November 2 Telehealth utilization heatmap

2,230+
Completed consult requests

1,500
Prescriptions written

3 minutes
Median time to connect with a provider

41%
Telehealth patients 60 years or older

17 
Non-English languages supported
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New free pathway for providers to consult on COVID-19 antivirals

1 Call COVID-19 treatment hotline at  833-273-
6330 from 8 am - 8 pm, 7 days a week

2 Provide agent with your name, facility, phone 
number, and the nature of your question

3
Connect with a clinician for an online 
consultation within 5-15 minutes 

4
Clinician will provide confidential answers on 
drug-drug interactions and any clinical 
challenges for your patient(s) 

5
WI Provider will ultimately decide whether or 
not to prescribe antivirals
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Any patient at a higher risk for developing severe COVID-19 including those:

Who should receive antivirals? ● above the age of 50
● overweight
● with diabetes

● with asthma
● with respiratory diseases
● with other serious health conditions

What are the common drug 
interactions?

● certain statins
● blood thinners

● antiarrhythmics
● anticonvulsants

Side effects are generally mild and can include:

What are the side effects?
● dysgeusia (taste 

disturbance)
● diarrhea
● hypertension

● myalgia
● vomiting
● headache

Antivirals Therapeutics FAQ
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How long do patients take 
antivirals for?

● Paxlovid - 5 days
● Molnupiravir - 5 days

What is the difference between 
Paxlovid and Molnupiravir?

Paxlovid is a more effective treatment option. 

Molnupiravir should only be considered if an infusion is not accessible and the 
patient has drug interactions that cannot be held.

What if I’m still not comfortable 
providing the antivirals 
prescription?

To meet with a physician who can prescribe antivirals if appropriate, please 
have your patient:
● visit color.com/covid-19-treatment-wi
● call the hotline at 833-273-6330

Antivirals Therapeutics FAQ (cont.)
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Paxlovid Drug Interactions Resources
● PDF: What Prescribers and Pharmacists Need to Know

https://covid19-sciencetable.ca/wp-content/uploads/2022/06/NirmatrelvirRitonavir-Paxlovid-What-Prescribers-and-Pharmacists-Need-to-Know-with-Appendix_20220606.pdf
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Q&A
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Thank you!
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