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Disclaimer 

• The Wisconsin HAI Prevention Program is non-
regulatory.  

• There is no affiliation with any facilities or 
products.

• All content is based on current guidance and 
best practices. 



Agenda
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• Wisconsin HAI Prevention 
Program structure and 
services

• Candida auris (C. auris) 
update

• Environmental services 
education and resources



HAI Prevention Program Structure 
and Services
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Kim Goffard

Program Manager

Linda Ramthun

IP Unit Supervisor



Program Areas 

Administrative
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Prevention Unit
Surveillance and 

Education Unit



HAI Prevention Program IPs

Region 1:  Anna Marciniak; Phone: 608-590-2980 

Region 2:  Jennifer Kuhn; Phone: 608-772-4768

Region 3:  Tess Hendricks; Phone: 608-338-9071

Region 4:  Rebecca Hellen; Phone:608-609-1918

Region 5:  Greta Starr; Phone: 608-867-4647

Region 6:  Paula Pintar; Phone: 608-471-0499

Region 7:  Beth Ellinger; Phone: 608-219-3483

Region 8:  Ashley O’Keefe; Phone: 608-556-8608

Region 9:  Nikki Mueller; Phone: 608-628-4464
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Administrative
Infection 

Prevention Unit
Surveillance and 
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Surveillance and Education Unit
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• AS Lead

Antimicrobial Stewardship (AS)

• National Healthcare Safety Network Coordinator

• HAI Epidemiologist

• Antibiotic Resistance Epidemiologist

Surveillance and Epidemiology

• Certified Health Education Specialist

Health Education



Program 
Services



Our Program Services Are…

Non-regulatory

Education-based

No charge



What Can We Do For You?

Provide virtual assistance 
and collaboration via: 

• Email.

• Phone.

• Video communications.



What Can We Do For You?

Conduct onsite infection 
prevention and control (IPC) 
assessments for all types of 
health care facilities.



What Can We Do For You?

Review IPC processes to 
help identify needs and 
gaps.



What Can We Do For You?

Provide IPC education and 
technical assistance 
including:

• Staff education. 

• Patient education materials.



What Can We Do For You?

Assist with outbreak and 
infection control breach 
investigations.



What Can We Do For You?

Serve as a trusted resource 
with unique perspective.



Audit and Observational Tools

• Hand hygiene 
observation 
workbook (excel)

• Infection 
Prevention and 
Control Rounding 
Tool for Long-Term 
Care Facilities 
(Word)

https://www.dhs.wisconsin.gov/hai/hand-hygiene-observation-tracking-workbook.xlsx
https://www.dhs.wisconsin.gov/hai/hand-hygiene-observation-tracking-workbook.xlsx
https://www.dhs.wisconsin.gov/hai/hand-hygiene-observation-tracking-workbook.xlsx
https://www.dhs.wisconsin.gov/hai/hand-hygiene-observation-tracking-workbook.xlsx
https://www.dhs.wisconsin.gov/forms/f02726.pdf
https://www.dhs.wisconsin.gov/forms/f02726.pdf
https://www.dhs.wisconsin.gov/forms/f02726.pdf
https://www.dhs.wisconsin.gov/forms/f02726.pdf
https://www.dhs.wisconsin.gov/forms/f02726.pdf
https://www.dhs.wisconsin.gov/forms/f02726.pdf
https://www.dhs.wisconsin.gov/forms/f02726.pdf
https://www.dhs.wisconsin.gov/forms/f02726.pdf
https://www.dhs.wisconsin.gov/forms/f02726.pdf


Modifiable Forms 
and Lists

• Health care facility 
transfer form (PDF)

• Non-critical items 
cleaning and 
disinfection product list 
(PDF)

https://www.dhs.wisconsin.gov/hai/health-care-transfer-form.pdf
https://www.dhs.wisconsin.gov/hai/health-care-transfer-form.pdf
https://www.dhs.wisconsin.gov/hai/health-care-transfer-form.pdf
https://www.dhs.wisconsin.gov/forms/f02705.pdf
https://www.dhs.wisconsin.gov/forms/f02705.pdf
https://www.dhs.wisconsin.gov/forms/f02705.pdf
https://www.dhs.wisconsin.gov/forms/f02705.pdf
https://www.dhs.wisconsin.gov/forms/f02705.pdf
https://www.dhs.wisconsin.gov/forms/f02705.pdf
https://www.dhs.wisconsin.gov/forms/f02705.pdf


Fact Sheets and Discussion Guides

• Disinfectant considerations for 
multidrug-resistant organisms 
(PDF)

• Infection prevention facilitated 
discussion guides

• Transmission-based precautions 
reference guide (PDF)

• Multidrug-resistant organisms 
(MDROs) fact sheets

https://www.dhs.wisconsin.gov/publications/p03400.pdf
https://www.dhs.wisconsin.gov/publications/p03400.pdf
https://www.dhs.wisconsin.gov/publications/p03400.pdf
https://www.dhs.wisconsin.gov/publications/p03400.pdf
https://www.dhs.wisconsin.gov/publications/p03400.pdf
https://www.dhs.wisconsin.gov/publications/p03400.pdf
https://www.dhs.wisconsin.gov/library/collection/p-03583
https://www.dhs.wisconsin.gov/library/collection/p-03583
https://www.dhs.wisconsin.gov/library/collection/p-03583
https://www.dhs.wisconsin.gov/publications/p03366.pdf
https://www.dhs.wisconsin.gov/publications/p03366.pdf
https://www.dhs.wisconsin.gov/publications/p03366.pdf
https://www.dhs.wisconsin.gov/publications/p03366.pdf
https://www.dhs.wisconsin.gov/publications/p03366.pdf
https://www.dhs.wisconsin.gov/library/collection/p-03232
https://www.dhs.wisconsin.gov/library/collection/p-03232
https://www.dhs.wisconsin.gov/library/collection/p-03232
https://www.dhs.wisconsin.gov/library/collection/p-03232
https://www.dhs.wisconsin.gov/library/collection/p-03232


Webpages

• Infection Prevention 
Education

• Infection Preventionist 
Starter Kit

• Precautions
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https://www.dhs.wisconsin.gov/hai/ip-education.htm
https://www.dhs.wisconsin.gov/hai/ip-education.htm
https://www.dhs.wisconsin.gov/hai/ip-education.htm
https://www.dhs.wisconsin.gov/hai/starter-kit-getting-started.htm
https://www.dhs.wisconsin.gov/hai/starter-kit-getting-started.htm
https://www.dhs.wisconsin.gov/hai/starter-kit-getting-started.htm
https://www.dhs.wisconsin.gov/hai/precautions.htm
https://www.dhs.wisconsin.gov/hai/precautions.htm


C. auris



Did You Know?

C. auris is a multidrug-
resistant yeast.



Did You Know?

C. auris has a noteworthy 
mortality rate.



Did You Know?

Once infected or colonized 
with C. auris, the individual 
is considered to have it 
indefinitely.



Did You Know?

C. auris can survive on both 
biotic and abiotic surfaces.



Did You Know?

C. auris is transmitted by 
contact.



C. auris Data

Year Case count

2022 5

2023 21

2024 25

2025 41



Shifting Trends...

Cases are 
being 

detected 
more quickly.

Transmission is 
occurring 

within 
Wisconsin.

Case 
detection has 

expanded.



Why is this significant?



C. auris Resource 
for ALFs
• Prevention

• Resident management

• Environmental cleaning

• Interpreting lab results

• Outbreak response

• And much more!

https://www.dhs.wisconsin.gov/publications/p03250a.pdf 

https://www.dhs.wisconsin.gov/publications/p03250a.pdf


MDRO 
Office Hours

MDRO office hours is an 

opportunity for health care 

and public health partners to 

connect, ask questions, and 

learn about MDROs and 

related topics. Each quarter 

we will provide case counts 

and review infection 

prevention and control trends. 

https://dhswi.zoomgov.com/meeting/register/o9H5g-QXQUCDPdPZkBkD8w#/registration
https://dhswi.zoomgov.com/meeting/register/o9H5g-QXQUCDPdPZkBkD8w#/registration


Reportable 

MDRO 

Webpage 

https://www.dhs.wisconsin.gov/hai/reportable-mdro.htm
https://www.dhs.wisconsin.gov/hai/reportable-mdro.htm
https://www.dhs.wisconsin.gov/hai/reportable-mdro.htm


Infection Prevention in 
Environmental Services (EVS)



Core Components

Core components of an EVS program include: 

• Integrating it into the culture of safety.

• Educating and training staff.

• Selecting appropriate products and technology.

• Standardizing protocols.

• Monitoring effectiveness.

• Providing feedback.



Integrate Into 
Culture of Safety

• Establish a multi-
disciplinary team.

• Define goals and 
responsibilities.

• Meet regularly to 
review data.



Educate and Train Staff

• Provide clear training on roles and responsibilities.

• Include topics such as:

oProducts and their uses, including safety information 
and required personal protective equipment (PPE).

oDwell time.

oThe importance of both cleaning and disinfection.

oRegular cleaning vs. terminal cleaning.



Select Appropriate Products and 
Technology
Ensure products chosen are ideal for health care settings, 
such as those that are:

• Fast-acting, broad 
spectrum, Environmental 
Protection Agency (EPA) 
approved, and easy to 
use.

• Compatible with other 
products and surfaces it 
will be used on.

• Safe for the environment.

• Effective against 
commonly encountered 
organisms.





Standardize Protocols

Utilize a risk assessment, considering:

• Patient or resident risk factors such as wounds, 
indwelling devices, diarrhea.

• Amount and type of activity occurring in the space 
being cleaned.

• Pathogens that are frequently encountered.

• Potential for direct contact.

• Potential for contamination.





Product use:

Product Name:

PPE required:

Contact time:

Notes:

Germ-Buster 5000

Use a microfiber cloth to wipe common touch points 
in the facility

2 minutes

Once prepared, solution expires after 48 hours. Store 
at room temperature, away from direct sunlight. 

Gloves Eye 

protection



Monitor Effectiveness

Determine:

• Who will perform monitoring.

• What time of monitoring will be performed.

• How frequently monitoring will occur.



Provide Feedback

• Share results of 
monitoring with EVS 
staff.

• Present data at 
quality committees to 
drive improvement 
and celebrate wins.



Questions?



HAI Prevention Program Contacts

dhswihaipreventionprogram@dhs.wisconsin.gov

Email: dhswihaipreventionprogram@dhs.wisconsin.gov

Phone: 608-267-7711

Website: www.dhs.wisconsin.gov/hai/contacts.htm

mailto:dhswihaipreventionprogram@dhs.wisconsin.gov
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