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ASSISTED LIVING FORUM 

Tuesday, August 20, 2019 

North Star Conference Center 
5025 County Rd V 

DeForest, WI 53532 
 

General Session 
10:00 a.m. – 12:00 p.m. 

Aurora/Orion Room 
 

Provider Breakout Sessions 
1:00 – 2:00 p.m. 

Aurora/Orion & Galileo Rooms 
 

AGENDA 

10:00 a.m. Welcome/Announcements – Alfred Johnson 

 Bureau of Assisted Living (BAL) new hires 

 BAL staff openings 

 Division of Quality Assurance (DQA) initiatives 

Initial Licensing/Certification Changes 

10:15 a.m. Regulatory Trends & Updates – Alfred Johnson 

 Assisted Living Growth  

 Assisted Living Enforcement 

 Rising Acuity in Assisted Living 

 Transitions in Care 

o Assisted Living Facility and Hospital Interface P-02067

o Client Transfer: Assisted Living Facility Client Face Sheet F-02400

o Client Transfer: Assisted Living Facility Capability F-02400A

o Client Transfer: Labels F-02400B

10:45 a.m. Why Think About Hearing Loss? – Peggy Troller 

11:15 a.m. Review of Food Safety in Assisted Living – Vickie Bergquist 

https://www.dhs.wisconsin.gov/publications/p02067.pdf
https://www.dhs.wisconsin.gov/library/f-02400.htm
https://www.dhs.wisconsin.gov/library/f-02400a.htm
https://www.dhs.wisconsin.gov/library/f-02400b.htm


The Assisted Living Forum is intended for professionals working in the industry to share best 

practices and stay informed on evolving issues to serve their customers. If you are a member of the 

Media, you are welcome to attend, however, please refrain from asking questions during the Q & A 

portion of the event. If you have inquiries, contact DHS Communications at 

dhsmedia@dhs.wisconsin.gov. 

11:45 a.m. Home and Community Based Services (HCBS) Non-Residential Compliance 
– Sue Krueger 

12:00 p.m. Adjourn 

1:00 p.m. Provider Breakout Sessions 

 Non-Residential Providers – Galileo Room 

Adult Day Care Center (ADCC) – Led by Lori Salzwedel 

HCBS Non-Residential Compliance 

 Residential Providers – Aurora/Orion Room 

o Community Based Residential Facilities (CBRF) – Led by Hillary 
Holman 

 Admission Procedures – DHS 83.28

 Involuntary Discharge – DHS 83.31(4)

 Plan Review – DHS 83.63

o Adult Family Homes (AFH) – Led by Kathy Lyons 

Resident Access into the Home and Within the Home – DHS 88.05(2)

o Residential Care Apartment Complexes (RCAC) – Led by Bill Gardner 
Termination of Contract – DHS 89.29(3) 

2:00 p.m. Adjourn 

Providers may submit questions to Alissa Iwanski at Alissa.Iwanski@dhs.wisconsin.gov. 

Speakers Contacts 

Peggy Troller 
651-341-9869 
pegtroll@gmail.com 

Vickie Bergquist 
414-313-9557 
Vickie.Bergquist@dhs.wisconsin.gov 

Sue Krueger, MS, CRC, CBIS 
HCBS Implementation Coordinator 
608-266-7827  
susang.krueger@dhs.wisconsin.gov 

Lori Salzwedel 
608-261-6730 
lori.salzwedel@wi.gov 

mailto:dhsmedia@dhs.wisconsin.gov
https://docs.legis.wisconsin.gov/code/admin_code/dhs/030/83/V/28
https://docs.legis.wisconsin.gov/document/administrativecode/DHS%2083.31(4)
https://docs.legis.wisconsin.gov/code/admin_code/dhs/030/83/XI/63
https://docs.legis.wisconsin.gov/document/administrativecode/DHS%2088.05(2)
https://docs.legis.wisconsin.gov/document/administrativecode/DHS%2089.29(3)
mailto:Alissa.Iwanski@dhs.wisconsin.gov?subject=Assisted%20Living%20Forum%208/20/19
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