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 ASSISTED LIVING FORUM 
Tuesday, March 31, 2020 

 

The March 31, 2020 Assisted Living Forum will be held online using Zoom meeting technology. 

Meeting ID: 408 953 5984 Join Zoom Meeting Join by Phone: +1 312 626 6799 

General Session 
10 a.m.-12 p.m. 

 

AGENDA 

10 a.m. Welcome/Announcements – Alfred C. Johnson 
 Division of Quality Assurance (DQA) Initiatives 

o Waivers, Approvals, Variances, and Exceptions: Assisted Living Webpage  
 

10:15 a.m. Temporary Modifications to CBRF Training – Laura Nolan and Margie Reichwald 
 https://www.uwgb.edu/registry/instructors/distance-learning-approval/ 

 
10:40 a.m. Balancing Residents Right and Safety during COVID-19 – Jerry Riederer and Kim Marheine 

 http://longtermcare.wi.gov/docview.asp?docid=28877&locid=123 
 
11:05 a.m. Answering Questions for Assisted Living during the COVID-19 Outbreak – Alfred C. 

Johnson  

12 p.m.  Adjourn 

Speakers’ Contact Information 

Kim Marheine, Ombudsman Services Supervisor 
State of Wisconsin Board on Aging and Long Term 
Care 
kim.marheine@wisconsin.gov 

Margie Reichwald 
The Wisconsin Community-Based Care and  
Treatment Training Registry 
University of Wisconsin – Green Bay 
reichwam@uwgb.edu 
920-465-2321 
 
 
 
 

 
Laura Nolan 
The Wisconsin Community-Based Care and  
Treatment Training Registry 
University of Wisconsin – Green Bay 
nolanl@uwgb.edu 
920-465-2772 
 
Vicky Griffin, BSN, RN 
Infection Preventionist / Nurse Consultant 
414-750-2741 
Victoria.Griffin@wi.gov 
 
Jerry Riederer, RN BS 
Assisted Living Nurse Consultant 

https://dhswi.zoom.us/j/4089535984
https://www.dhs.wisconsin.gov/regulations/waiver-variance-assisted-living.htm
https://secure-web.cisco.com/1HWdYAM1PI_e35ZeWcm4Q203a1vNrXtQosoGXX0ol3u5kgDbeRGw2OJ5ZNeC-xqDjfKervVnZC-b_Y4zTylJ6VSzMXDfFfzTQAXEsyCLT3CgjPUR5iYusWNn_-oyk0XNskvtwK-3PVWNeJsFeu8MXQrXadwBSq1J9dIZXnyDzsEcevAdAU9on8U51ncaEjtQCsIgxA3ur_Do6sTi-l8ZbGrIu5ldGqhj4RelF5_t_2jlQubySMheZteRu7bwCI6W-U8Qjbm1NiAUyc1c8nhgFdg/https%3A%2F%2Fwww.uwgb.edu%2Fregistry%2Finstructors%2Fdistance-learning-approval%2F
http://longtermcare.wi.gov/docview.asp?docid=28877&locid=123
mailto:kim.marheine@wisconsin.gov
mailto:reichwam@uwgb.edu
mailto:nolanl@uwgb.edu


The Assisted Living Forum is intended for professionals working in the industry to share best practices and 
stay informed on evolving issues to serve their customers. If you are a member of the Media, you are 
welcome to attend, however, please refrain from asking questions during the Q & A portion of the event. If 
you have inquiries, contact DHS Communications at dhsmedia@dhs.wisconsin.gov. 

(715)281-5764 jerome.riederer@wisconsin.gov

 
Providers may submit questions to DHSDQABALCENTRAL@dhs.wisconsin.gov. Questions may be submitted 
no later than Monday, March 30, 2020. 

For meeting agendas, handouts, and past forum recordings, visit the Assisted Living Forum webpage. 
Presentation materials from DHS staff members will be available on the webpage after the forum. For external 
speakers, please contact the speaker to obtain materials distributed during the forum. 
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