
DQA Consultant List Tuesday, August 02, 2016

The following is a list of companies that have chosen to share their contact information with the 
State of Wisconsin, Division of Quality Assurance as consultants and management companies 

available to DQA-regulated provider types. The list is provided for informational purposes only. It 
is not comprehensive in terms of the possible resources that may be available. DQA does not and 

will not specifically endorse any particular consultant.

 If you wish to include your company's name, please visit the following website and provide the information requested: 
https://4.selectsurvey.net/DHS/TakeSurvey.aspx?SurveyID=m2KI752K#. If you have questions or wish to have your name removed 

from this list, please contact Pam Granzen at Pamela.Granzen@dhs.wisconsin.gov or at 608-266-8408.

21st Century Health Care Consultants

3910 Golf Park Loop

Bradenton FL 34203

941-723-1100

sal@21hhc.com

http://www.1staccreditation.com

Home Health Care Licensure,Home Care Licensure (Personal Care & Companion 
Care), Home Health Care Private Duty or Medicare Accreditation (CHAP, JCAHO 
& ACHC Accreditation), Home Care Private Duty Accreditation.

Contact Name:

Email:

Website:

Specialty Areas:

Sal Laterra

A Alpha Consulting Group

4666 N 67th street

Milwaukee WI 53218

414-220-0750

James@JayGladney.com

JayGladney.com

Don't attempt to start a facility without a consultant! Save yourself the 
heartache. We specialize in consulting and advisory services for Adult Family 
Homes. We assist with full preparation for initial survey and licensing. Save time 
and money by getting everything right the first time! Accepting new clients on a 
limited basis by application only.

Contact Name:

Email:

Website:

Specialty Areas:

James
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A Clearer Vision Consultations, LLC

1006 Cedar Creek Street

Racine WI 53402

262-989-2366

aclearervision1@yahoo.com

www.aclearervision.com

Specializing in AFH & Sm CBRF's, Operations & Management,Plan of 
Corrections,Licensing & Employee Training, Policy & Procedures, Human 
Resources all meeting State Regulations, Onsite Service, Mock Surveys,all 
individualized for your facility. See our website for a complete list of services.

Contact Name:

Email:

Website:

Specialty Areas:

Gayle Millis

A&A Fire and Security, Inc.

2260 Salscheider Court

Green Bay WI 54313

920-434-9082

Amy.Cote@AAFireSecurity.com

www.AAFireSecurity.com

Consultants for Life Safety Codes.  Specialize in Fire Alarm Testing & Inspecting, 
Fire Alarm Installation, and Fire Alarm Monitoring for all providers.

Contact Name:

Email:

Website:

Specialty Areas:

Amy Cote

Able Security & Fire Systems

7441 W. Greenfield Avenue

Milwaukee WI 53214

414-453-4340

fire_alarm@ablesecurity.com

ablesecurity.com

Consultants for Life Safety Codes. Specialize in Fire Alarm Testing & 
Inspecting,Fire Alarm Installation, and Fire Alarm Monitoring for all providers.

Contact Name:

Email:

Website:

Specialty Areas:

John Evans
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Access Care Solutions

1148 C Quinlan Drive

Pewaukee WI 53072

262-443-7035

dordway@accesscaresolutions.com

 

Expertise in:  skilled home health agency licensure, Medicare/Medicaid 
certification; mock surveys; compliance with HIPAA; OSHA.  Non-medical health 
care certification, personal care worker education.

Contact Name:

Email:

Website:

Specialty Areas:

Diane Ordway, RN

Accreditation Services, Inc.

27520 Hawthorne Blvd., Suite 285

Rolling Hills CA 90274

310.346.6060

asi4help@gmail.com

www.asi4help.com

Ambulatory Surgery Centers

Contact Name:

Email:

Website:

Specialty Areas:

Tamar Glaser, RN

Activity Professionals Consultant LLC

407 Woodhaven Court

Sheboygan WI 53081

920-457-3272

cmolson@activitiespro-ed.com

www.activitiespro-ed.com

Nursing Home, Assisted Living, Adult Day Services with a social program; Quality 
of Life - inservice training for all disciplines; Culture Change Agent - Education 
and coaching for leadership team and all staff; Activity Programming, 
documentation

Contact Name:

Email:

Website:

Specialty Areas:

Cindy Musial Olson
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Advanced Professional Healthcare Education

PO Box 180062

Delafield WI 53018

262-303-4272

adam@aphed.com

http://www.aphed.com

Medical Education, including CPR, First Aid, Heimlich Maneuver, CPR/BLS for 
Healthcare Providers, Basic and Advanced ECG Interpretation (NOT for CEU 
hours, rather to prep for the following), Advanced Cardiac Life Support (ACLS), 
Pediatric Advanced Life Support (PALS), Neonatal Resuscitation Program (NRP, 
formerly NALS), and other prehospital specialty programs

Contact Name:

Email:

Website:

Specialty Areas:

Adam C. Fritsch

alea Training 

1574 W Broadway Dr, Suite 200

Madison WI 53713

608-819-2190

ajopke@aleatraining.com

www.aleatraining.com

We provide training and consultation services for assisted living including: new 
hire training, continuing education, RN consultations, medication management, 
ISP development and updates, dementia specific training, root cause 
analysis/POC's, CBRF mock licensing survey, and annual medication reviews.

Contact Name:

Email:

Website:

Specialty Areas:

Angie Jopke

Allrisk Financial Services Inc

5628 W Vliet st

Milwaukee WI 53208

414-461-9759

allriskinsurance@gmail.com

www.allriskinsurancestore.com

independent insurance agency providing insurance coverage for Group homes, 
Home health agencies, Personal care agencies and Long term agencies in 
WI.Please contact us for free quote

Contact Name:

Email:

Website:

Specialty Areas:

Fred Mohamed
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ALT Services, LLC

PO BOX 744

Tomah WI 54660

608-547-4444

erica@altservices.org

www.altservices.org

ALT Services, LLC offers consulting services tailored to meet your facility's (CBRF 
& AFH) specific needs including: development and implementation of a plan of 
correction for cited deficiencies, ensuring regulatory compliance, RN delegation 
and reviews, policy and procedure development and implementation, staff in-
services, caregiver training, and streamlining of paperwork and documentation.  
Visit www.altservices.org for more information.

Contact Name:

Email:

Website:

Specialty Areas:

Erica Falk-Huzar

ALT, LLC

P. O. Box 95

Rothschild WI 54474

715-409-6185

assistedlivingtraining@gmail.com

www.altllc.org

Assisted Living (CBRF, AFH) business / operations review and 
recommendationsAssisted Living (CBRF, AFH) state survey / plan of correction 
review and recommendationsAssisted Living (CBRF, AFH) caregiver training / 
evaluation and recommendations

Contact Name:

Email:

Website:

Specialty Areas:

Nancy Fisker
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Apara Consulting

7601 Ganser Way

Madison WI 53719

8883086448

Frieda@aparacare.org

Aparacare.org

Whether your needs are large or small, short term or long term, looking to build, 
expand or improve existing operations, Apara Care is your single source for 
senior living solutions. Our experts are eager to assist you with new project 
development including land procurement, zoning and governing approvals, re-
adaptability of an existing facility, feasibility analysis, and all aspects of 
operations and facilities management. Our specialized services include staff 
recruitment, training, and retention; contract nurse hours and 24/7 nurse 
consult phone support; marketing and census development; regulatory 
compliance including mock surveys; and policy and procedure development and 
implementation. We also offer a specialized memory care program for 
communities that serve clients with dementia.  Whether you own, operate or 
are looking to build or acquire an existing CBRF, RCAC, AFH, or SNF, we are here 
to help you accomplish your goals for success. Call today and let us customize an 
effective and affordable program for you. Learn more by visiting our website 
athttp://aparacare.org.

Contact Name:

Email:

Website:

Specialty Areas:

Frieda Pulkowski

Apex Management, LLC

PO Box 1255

Sun Prairie WI 53590

608-630-9535

ann2009@apexwi.com

 

Development, management and conversions for Assisted Living properties 
(RCAC, CBRF and independent senior housing)

Contact Name:

Email:

Website:

Specialty Areas:

Ann Simonson
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Apple Tree Enterprises

 

Fort Atkinson WI  

608-445-3844

blmack@netwurx.net

 

Preparation Plans of Correction.  Facility set-up and interim management.  
Quality assurance reviews.  Operational documents standard or customized.  
Continuing education training.  Services to AFH, CBRF, RCAC since 1996.

Contact Name:

Email:

Website:

Specialty Areas:

Barbara Mack

Architectural Solutions LLC

602 S. 2nd St.

Mount Horeb WI 53572

(608) 437-4374

wall@cbrf.com

cbrf.com

Memory Care, Assisted Living, Independent Living, Villas, Senior Housing 
Community, Site Design, Master Planning, Senior Co-op,

Contact Name:

Email:

Website:

Specialty Areas:

Phil Wall

Architecture 2000, LLC (A2K, LLC)

311 E Chicago St., Ste 410

Milwaukee WI 53202

(414) 727-2321

jbartlett@sha-a2k.com

www.sha-a2k.com

Architectural Services specializing in ElderCare.

Contact Name:

Email:

Website:

Specialty Areas:

Jeremy D Bartlett
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Ashford, Martin & Rand Corp

1500 No. Casaloma Dr. Suite 300

Appleton WI 54913

920-832-8094

pmartin@ashfordmartin.com

www.angeluscommunities.com

Assisted living facilities, RCAC's and CBRF's including memory care.

Contact Name:

Email:

Website:

Specialty Areas:

Patricia M. Martin

Assisted Living Consultants Consortium LLC

340 Juniper Court

Delafield WI 53018

888-430-4591

info@alcc.solutions

 

We support CBRF, AFH and RCAC providers to deliver excellent services to 
residents, comply with regulations, and achieve business success.  Call us for 
assistance with the start-up or expansion of your facility, plans of correction and 
implementation, quality improvement activities and plans, medication 
management, assessments, ISPs, emergency plans, policies and procedures, 
regulatory compliance issues and staff development and training needs.

Contact Name:

Email:

Website:

Specialty Areas:

Susan Schneider

Assisted Living Consulting Associates, LLC

PO Box 265

Spring Park MN 55384

1-800-998-7054

kcasciano@alconsultingassociates.com

www.alconsultingassociates.com

29 years experience in the industry. RN (Licensed in WI), Assisted Living: CBRF 
and RCAC,  Regulatory Compliance, Mock Surveys, Plan of Correction,  Quality 
Reviews, Risk Management, Cost Containment, Training and Development, 
Business Operations Audits, Strategic Planning.

Contact Name:

Email:

Website:

Specialty Areas:

Karna Casciano, RN, BSN (licensed in WI)
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assisted living education academy, llc

1574 W. Broadway, Suite 200

Madison WI 53713

608 819 2190

jdawson@aleatraining.com

 

Assisted living provider training on State mandated course topics offering on line 
computer based and classroom setting, custom classroom instruction, new 
employee orientation, leadership and supervisory courses, training audits

Contact Name:

Email:

Website:

Specialty Areas:

Janice Dawson

B. Davis Directions 

3310 Sunbrook Rd. 

Madison WI 53704

608-242-2453

bdavis@bdavisdirections.com

www.bdavisdirections.com

B. Davis Directions offers customized training solutions to small business owners 
in the areas of leadership, team-building, communication, staff retention, and 
customer service. B. Davis Directions tailor programs specifically to your needs; 
highlighting your organizations attributes and successes as well as addressing 
your challenges with workable solutions. Through the use of real-life case 
studies, these interactive training's will ultimately increase employee 
productivity, improve performance, and inspire a focus on excellence and drive 
to achieve company-wide goals.

Contact Name:

Email:

Website:

Specialty Areas:

Brandi Davis 
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Badger Insurance Services, LLC

333 Bishops Way, Suite 104

Brookfield WI 53005

262-789-7400

rhaugen@badger-ins.com, andrew@badger-ins.com

www.brookfieldinsurance.com

Design and placement of property and casualty insurance programs specifically 
for group homes, assisted living facilities, home health care providers, non-profit 
or social service oriented organizations targeting elderly, developmentally 
disabled, AODA, chronic mentally ill, and those organizations serving cognitively 
disabled or other behaviorally challenged individuals.  Other services include risk 
management, return to work programs, employment related practices issues.  
We have over 30 years of experience in this field.

Contact Name:

Email:

Website:

Specialty Areas:

Richard Haugen, CPCU, ARM, CIC or Andrew Haugen

BAKA Core Training Centers, LLC

3232 N. Ballard Rd. Suite 202

Appleton WI 54911

920-574-3833

info@bakaenterprises.com

www.bakaenterprises.com

Assisted Living Approved Training in all areas, including Wisconsin DHS 83.15 
Administrator Certification Training. Provide advanced training certifications in 
CPR/AED for Professionals (BLS: Basic Life Saving), Food Manager (NEHA - 
equivalent to ServSafe). Train the Trainer Certification in Medication 
Administration, Fire Safety, First Aid and Alleviation of Conscious Choking and 
Standard Precautions. Please visit our website www.bakaenterprises.com or call 
our office for more information or help scheduling classes. On-site classes for 10 
or more students available by request.

Contact Name:

Email:

Website:

Specialty Areas:

Marilyn Lance
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BAKA Senior Communities and Training Centers

3232 N. Ballard Rd. Suite 202

Appleton WI 54911

920-574-3833

kathy.tegen@bakaenterprises.com

www.bakaenterprises.com

BAKA provides management, consulting and oversight of CBRF (AL/ALZ) &RCAC 
(IL/AL) for property owners (multi-state). BAKA owns, leases and manages CBRF 
(AL/ALZ),RCAC (IL/AL) and Independent Living communities.  If you are looking 
for the premier Wisconsin Assisted Living Management Company or are 
interested in leasing or selling an existing property contact Katherine Tegen 
confidentially to discuss what BAKA can do for you.  References are available 
upon request.  920-378-5839.

Contact Name:

Email:

Website:

Specialty Areas:

Katherine Tegen

Behavioral Solutions, Inc.

PO Box 11947

Milwaukee WI 53211

414-220-9990

drmark@bsiworks.com

www.bsiworks.com

Behavioral consultation (psychiatric, psychological) in long-term care facilities 
including psychotropic medication management, psychotherapy and behavioral 
plans.  Behavioral systems development; behavioral protocols, training and 
program development.

Contact Name:

Email:

Website:

Specialty Areas:

Dr. Mark G. Eberhage
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Berghammer Construction Corporation

4750 N. 132nd Street

Butler WI 53007

262-790-8125

jeffg@berghammer.com

berghammer.com

Berghammer has an extensive resume of senior living and multi-family housing 
projects.  Our diverse staff has experience with construction management, 
design and operations of senior living facilities.  With our market knowledge we 
can assist your team with navigating the master planning, design, pre-
construction and construction phases smoothly with your mission and vision as 
the guiding principles.

Contact Name:

Email:

Website:

Specialty Areas:

Jeff Garretson

Best Defense Security & Fire Protection

300 Moravian Valley Rd.

Waunakee WI 53597

800-237-8389

carter@best-defense.com

www.best-defense.com

Best Defense provides electronic systems for Assisted Living Facilities.  HFS.83 / 
Comm 50 compliant fire alarm system design, installation, service & inspeciton.  
Door alarm and patient wandering systems.

Contact Name:

Email:

Website:

Specialty Areas:

Carter Rierson

Bethesda Institute

600 Hoffmann Dr

Watertown WI 53590

920-261-3050

ellen.hierl@mailblc.org

www.BethesdaInstitute.org

The Bethesda Institute seeks to raise the level of excellence in services to people 
with intellectual and developmental disabilities by providing education, curricula, 
consultation, research, professional training and advocacy.We provide 
evaluation of services; develop and deliver training to meet your specific training 
needs; assist with plan of correction implementation; and produce quality 
training materials.

Contact Name:

Email:

Website:

Specialty Areas:

Ellen Hierl or Connie Horn (connie.horn@mailblc.org)
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Beyond Abilities LLC

2839 E Frontage Rd, PO Box 169

Abrams WI 54101

920-826-6270

info@beyondabilities.com

www.beyondabilities.com

Developmental Disabilities and Challenging Behaviors

Contact Name:

Email:

Website:

Specialty Areas:

Bill Gudwer

Blackberry Hill, LLC

17143 Itasca Rd

Camp Douglas WI 54618

608-374-2664

Blackberryhill.llc@gmail.com

 

I will assist with Adult Day Care certification standards, and program set up; I will 
assist with Adult Family Home certification standards and program set up; 
program and service development and implementation, paperwork and 
documentation compliance.

Contact Name:

Email:

Website:

Specialty Areas:

Valerie Smith

Boyer & Associates, LLC

16655 W. Bluemound Road  #280

Brookfield WI 53005

262-754-0525

pboyer@boyerandassociates.com

Boyerandassociates.com

Consultants for Senior Housing and Healthcare.  Directed Inservices.  Directed 
Plan of Correction Implentation.  Wound Care Management.  Standards of 
Clinical Practice Implentation.  Nursing Consultation and Clinical Support.  
MDS/RAI, Medicare A&B. Departmental support for Activities, Social Services, 
Dietary.  Mock Surveys.  QI Surveys.

Contact Name:

Email:

Website:

Specialty Areas:

Pat Boyer
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Brubaker Architects, Inc.

1200 Central St Ste 360

Wilmette IL 60091-2687

847-256-2500

info@brubakerarchitects.com

www.brubakerarchitects.com

Since 1995, Brubaker Architects has specialized in master planning and 
architectural services for healthcare/medical clients. Our diverse clients range 
from healthcare systems to stand-alone clinics. We are licensed in both 
Wisconsin and Illinois.

Contact Name:

Email:

Website:

Specialty Areas:

David Brubaker

BSN-Consulting Agency

4513 North 75th Street

Milwaukee WI 53218

(414) 535-1570

lolita.bsn@prodigy.net

 

Specializing in long-term care standards of care, and health care management 
standards of practice,Competency-based Consultation and Training, 
Comprehensive Case Study Training, Time and Resource Management, Strategies 
for Working with Specific Populations, Best Practice Approaches to 
Documentation, Negotiating Risk and Safety, Communication & Interviewing 
Techniques, Consultation and Correction of compliance deficiencies, Survey 
Rediness, Mock Surveys, Resident Centered Care, Transcultural Health Care

Contact Name:

Email:

Website:

Specialty Areas:

Lolita M. Buck
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C Steward Consulting, LLC

716 12th ave

Menominee MI 49858

9062902883

c.steward@mail.com

www.cstewardconsulting.com

Expert consulting services offered for CBRF's/RCAC's in areas of compliance and 
employee education. Services offered; Compliance Monitoring, Documentation 
Monitoring, MAR/TAR Review, Review of Fall/Incident Reports and Follow 
UpCorrective Action Plans, Mock Surveys/Walk-Through, State Deficiency 
Correction Plans, Psychotropic medications review, Resident's charts review, 
Infection control protocol Development, ISP development  and review, 
Development of Clinical policy & procedure, Wellness clinics, Pre-Admission 
Assessments, Diabetes management, Pain Management, Behavior Management, 
Implementation of e-charts, Integration of House Committees - Falls, Safety, Etc, 
Strategic PlanningEducational Opportunities; *Wisconsin State Approved 
Medication Management and Standard Precautions*, Residents rights, Client 
Group SpecificRecognizing, preventing, managing & responding to challenging 
behaviors  Assessments or Observations & documentation, 
Dementia/Alzheimer's'Diabetes Training, Fall Prevention, Hydration Needs, 
Monthly staff education and continuing education in-services, Restorative 
Program Implementation

Contact Name:

Email:

Website:

Specialty Areas:

Christy Steward, RN

Campbell & Associates Long Term Care Consulting

1302 Old North Shore Rd

Duluth MN 55804

218-251-2385

chrisc65@lakenet.com

to be announced

Survey Preparedness; mock survey, auditing, education.Post Survey Support; 
monitoring POC progress, education, systemic evaluations.Interim DON and/or 
Administrator services (WI and MN).Staff training; wound care, survey 
preparedness, abuse/neglect prevention, communication, team building, 
effective supervision, resident centered care, etc.Mentorships; new DON's and 
Administrators, ongoing support, education and assistance is available.Christine 
is a former Survey Unit Supervisor with the Minnesota Department of Health.

Contact Name:

Email:

Website:

Specialty Areas:

Christine Campbell, RN C.
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Care and Comfort Adult Family Home

6111 E Wind Lake Road

Union Grove WI 53182

262-895-0113

careandcomfort@outlook.com

 

Care and Comfort is an adult family home housing no more than 4 adults. Our 
home specializes in TBI, Behavior Disorders, Mental Illness, Alzheimer/Dementia, 
and some physical/Emotional needs. We reside out in the beauty country on 3-
acres of land. Seasons are so beautiful experiences the leaves changing or fresh 
snow dusting the countryside. We have few staff and they are long term. We 
operate as most families do. The consistent & cheery environment makes for a 
happy home.

Contact Name:

Email:

Website:

Specialty Areas:

Lynn & Robert Karlesky, or Jessica Schoo

CaRiNg 4U

PO Box 224

Waunakee WI 53597

608-4451402

caring4u@mycaring4u.com

http://www.mycaring4u.com

CaRiNg4U is RN services, training & consulting company. The company provides 
full range of RN services to CBRF, RCAC, AFH, ADC and home health agencies.   
RN services include: On- site review of the medication administration and 
medication storage systems, psychotropic medication review,   MAR review, 
infection control policy and training, ISP development, Policies & Procedures 
development, plans of correction, weekly/monthly RN management programs, 
RN delegation options & MORE. State approved training include: Standard 
Precautions, Medication Administration and Management, First Aid and choking, 
Residents Rights, Client Group specific, Dementia/Alzheimer's' specific  training, 
Recognizing, preventing, managing and responding to challenging behaviors, 
Diabetes Training & Management, ISP (individual service plan)  New staff 
orientation: Prevention and reporting of abuse, neglect and misappropriation;  
Policies & Procedures; Changes in conditions; Emergency and disaster plan and 
evacuation procedure; resident's assessment; continuing education for 
administrator & resident care staff. We provide services to our clients on an 
hour, project, or management fee basis.Private classes and consultations are 
done at YOUR location when YOU need it!

Contact Name:

Email:

Website:

Specialty Areas:

Karina Christensen, RN, PhD.
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Caring Solutions 101 Expertise Consulting Services

P.O. BOX 250247

Milwaukee WI 53225

414-640-9284

caringsolutions101@gmail.com

 

Let Caring Solutions 101 Expertise Consulting Services assist you with opening 
your personal care agency or adult family home. We can provide you with 
everything you need at an affordable rate. We will save you time and money. 
We deliver results and achieve success.  We are here for you, from the start of 
the application process, and to the beginning of opening your new facility. We 
also help with existing businesses. Call us  to discuss what services we can 
provide for you!

Contact Name:

Email:

Website:

Specialty Areas:

Denise Sanders

Carriage Healthcare Companies, Inc.

13185 W. Green Mountain Drive

Lakewood CO 80228

303-980-0611

stephanie.sherman@carriagehealthcare.com

http://www.carriagehealthcare.com/

Carriage Healthcare Companies, Inc. (CHC) is a multi-state operator of Skilled 
Nursing Facilities and Assisted Living Communities, primarily in rural 
communities. Additionally, CHC provides consulting services to LTC clients in 
areas of facility operations, financial management and planning.  CHC currently 
manages nineteen facilities located in Illinois, Wisconsin and New Mexico.

Contact Name:

Email:

Website:

Specialty Areas:

Stephanie Sherman
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Catalyst Health, LLC

193 County Road N, PO Box 183

Birnamwood WI 54414

715-571-5993

lorik@catalysthealthinspires.com

www.catalysthealthinspires.com

Catalyst Health, LLC- Inspiring people. Propelling success. Our services include: 
Survey Special Order Plan of Correction oversight, compliance preparation, 
Challenging Behavior and Dementia education and program development, 
Reducing unnecessary hospitalizations, facility policy and procedure 
development, Infection Control program implementation, Dietary Consultation, 
Abuse, neglect, reporting suspicion of a crime education, ISP 
development,Communication systems, Quality Improvement Program 
Development.

Contact Name:

Email:

Website:

Specialty Areas:

Lori Koeppel RN, BSN, NHA

Certified Fire Inspection, LLC

W155 Allen Road

Oconomowoc WI 53066-9048

(262) 370-1011

certifiedfireinspection@gmail.com

 

We perform the State of Wisconsin required license fire inspection throughout 
the State of Wisconsin for CBRF, Adult Family, Group Foster, and Residential 
Care Centers.  We also contract with fire departments throughout the state for 
their Department of Commerce required fire inspections.  Fire inspection is our 
only business and we have over 30 years experience.

Contact Name:

Email:

Website:

Specialty Areas:

Jerry Wendt

Clinical Compliance Concepts, Inc.

620 Millard Dr.

Bay Village OH 44140

440-263-7511

jill@clinicalcomplianceconcepts.com

www.clinicalcomplianceconcepts.com

Long Term Care - Regulatory Compliance,  Interim Nursing Management staff to 
include DON and MDS.  Software selection, training and implementation.

Contact Name:

Email:

Website:

Specialty Areas:

Jill Thomas
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CME Senior Housing Consultants, LLC

14585 W. Fieldpointe Drive

New Berlin WI 53151

262-782-2770

censley@cmeseniorhousing.com

 

Operations of Residential Care Apartment Complex' and Community Based 
Residential Facilities

Contact Name:

Email:

Website:

Specialty Areas:

Colleen Endsley

Cochems & Rickords Training and Consulting

5395 Westport Road

Madison WI 53704

608-249-5056, 608-251-0018

dcochems@charter.net

 

For all provider types: 1) Abuse and Neglect Prevention Training; 2) Professional 
Boundaries for Caregivers; 2) Investigating Caregiver Misconduct; 3) Caregiver 
Background Checks; 4) Communication and Customer Service; 5) Facilitation 
Services

Contact Name:

Email:

Website:

Specialty Areas:

Donna Cochems, Sharon Rickords

Community Care Consulting LLC

257 East Norport Drive

Port Washington WI 53074

262-483-6766

ccsystem@sbcglobal.net

www.ccdocumentation.com

We specialize in providing documentation materials specific for assisted living 
facilities including forms, guidelines, policies and procedures to address the 
needs of your client group.  Streamline assessment processes that put the ISP 
into daily use and maintain regulatory compliance.

Contact Name:

Email:

Website:

Specialty Areas:

Ken Schmitz
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Community Healthcare Consultants, LLC.

PO Box 081613

Racine WI 53406

262-664-9622

communityhealthcare0@gmail.com

N/A

Community Healthcare Consultants provides training services to Adult Family 
Homes, Community Based Residential Facilities, and member assistance with the 
IRIS program. Services offered skilled nursing care, CBRF & AFH employee initial 
training and continuing education, CBRF & AFH start-up, deficiency correction, 
and care coordination for the populations served in community based healthcare 
settings.

Contact Name:

Email:

Website:

Specialty Areas:

Delilah Souter RN

Community Living Solutions, LLC

PO Box 241

Neenah WI 54957-0241

920-969-9344

dschacht@communitylivingsolutions.com

www.communitylivingsolutions.com

Program Management, Campus Repositioning, Master Facility Planning, 
Feasibility Studies, Design & Construction

Contact Name:

Email:

Website:

Specialty Areas:

Doug Schacht

Community Resource Specialist Staffing Agency (CRSSA)

P.O. Box 158

Pound WI 54161

920-591-1277

crssa1@centurytel.net

 

providing staffing for healthcare, management, office.

Contact Name:

Email:

Website:

Specialty Areas:

Janelle Rymer
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Connect To Care Consulting

11414 West Park Place Suite 203

Milwaukee WI 53225

414-367-7247

247caremke@gmail.com

www.connectcaremke.com

Connect To Care ConsultingWe provide consulting services to assist in the 
application, licensure and success of your assisted living business. Our services 
can be tailored to meet your business needs with AFH, CBRF, Senior Independent 
Living, Support Broker and services for those who are Differentally Abled.

Contact Name:

Email:

Website:

Specialty Areas:

Taylor Jackson, PMP, CSA

Cornerstone Foundation

105 W. Division St.

Dodgeville WI 53533

608-935-1649

ricornerstone@yahoo.com

 

Adult Family Homes through out Grant and Iowa counties and Dayservices for 
individuals with; traumatic brain injuries, developmental disabilities, mental 
illness, eating disorders, brittle diabetics, and physical disabilities.

Contact Name:

Email:

Website:

Specialty Areas:

Rick Starr

Covenant Care, LLC

P.O. Box 398

Fall Creek WI 54742

715-877-2411  ext 110

jhalbleib@yahoo.com

n/a

Receivership Management and general Operations Review and Systems 
Management Services for nursing homes.  We can provide pre-sale analysis, 
feasability studies and operational reviews.

Contact Name:

Email:

Website:

Specialty Areas:

John Halbleib
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Creative Community Living Services, Inc.

PO Box 260

Watertown WI 53094-0260

800-236-CCLS

training@cclswi.com

www.cclswi.com

CCLS offers State approved classroom training and materials for assisted living 
staff in Client Group Specific Training, Dietary Needs, Fire Safety, Management 
and Administration of Medications, Need Assessment and Individualized Service 
Plan, Recognizing and Responding to Challenging Behaviors, Resident Rights, 
Standard Precautions. Numerous continuing education courses are also offered, 
including: Aging and People with Developmental Disabilities, Creating a Culture 
of Caring, Diabetes, Empowering others, Epilepsy and Seizure Management, 
Professionalism, Prompt and Adequate Treatment, Resident Confidentiality, 
Sexuality and People with Developmental Disabilities, Stress Management, Time 
Management, Understanding Mental Illness, and more available at CCLS sites or 
your site.

Contact Name:

Email:

Website:

Specialty Areas:

Susan Peek

Creative Community Nursing, LLC ( a wholly owned subsidary of Creative Community Living 

314 E. Main Street

Watertown WI 53094

(920) 261-1345 ext. 233

carmen.carothers@cclswi.com

www.cclswi.com

Assisted living, CBRF, AFH, all with emphasis on DD and elderly populations, 
nurse consultant, medical and health related training, nurse delegation, skilled 
nursing, and much more.

Contact Name:

Email:

Website:

Specialty Areas:

Carmen Carothers, Director of Nursing
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Crisis Management and Consulting

4638 N 38th Street

Milwaukee WI 53209

414 482-5805

crisismanagement91@att.net

 

Securing EIN #, Incorporation, and License- Providing policy and procedure 
manual- Completing state licensing required forms- Set up and layout of home - 
Home pre licensing inspection - Emergency and disaster plan- List of placement 
agencies for residents- Professionalism and code of business conduct- Staff 
hiring and training - Pricing and marketing- Recreational and individual activities- 
and so much more...

Contact Name:

Email:

Website:

Specialty Areas:

Office Administrator

Danielson Consulting

4615 Olson Drive

Eau Claire WI 54703

715-514-9330

amber_danielson@yahoo.com

 

On-site CBRF medication administration, first aide and choking, standard 
precautions, and medication administration education. CPR/AED/choking and 
first aide for adult and pediatric levels. Medication room and psychotropic drug 
monitoring reviews. Root cause analysis for incident follow up, QAPI 
implementation, CNA instruction, challenging behaviors and dementia training 
for community members and caregivers (free community service), injection 
services, RN consulting for facility specific needs (CBRF and RCAC), survey 
preparation and post-survey POC, CMI maximization, and 5-star quality measure 
reviews. Please contact directly for an on-site evaluation of specific facility needs.

Contact Name:

Email:

Website:

Specialty Areas:

Amber Danielson
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Dementia Care Specialists, A Specialized Offering of Crisis Prevention Institute (CPI)

10850 W. Park Place, Ste. 600

Milwaukee WI 53224

414-979-7158

tspicuzza@crisisprevention.com

crisisprevention.com

Dementia Capable Care Training and Services

Contact Name:

Email:

Website:

Specialty Areas:

Thomas Spicuzza

Eaton's Consulting

5228 N. 52nd Street

Milwaukee WI 53218

414-388-2445

Eatonconsultation@yahoo.com

 

Function as an advisor for adult family homes, and CBRFs.Maintain current on 
professional standards of nursing care, federal and state statutes / 
regulationsProvide professional, quality-driven services, including but not limited 
to education,  creative problem-solving and recommendations, and written 
presentations to clients.Assist clients with assessing, planning, developing and 
implementing systems, processes, and other needs as requestedConsult and 
provide technical or interim management assistance to providers as requested 
by the clientIdentify training needs; plan and conduct training/in-services as 
requestedWork as a interim RN (D.O.N., Nurse Manager, Housing RN.)Function 
within scope of work as defined by the clientMaintain client confidentiality and 
function within HIPAA regulations

Contact Name:

Email:

Website:

Specialty Areas:

Ms. Jefflyn Eaton
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EHR Resources LLC

14883 Jaynes St.

Omaha NE 68116

402-990-6009

thom.johnson@ehrresources.com

 

EHR Resources is a Healthcare Technology Consulting Group, offering a wide 
range of professional healthcare technology consulting services to clinics, 
hospitals, physicians, specialists and business associates across the US.  We 
provide support in the development, assessment, and management of privacy 
and security compliance programs.  We are focused on the unique requirements 
of healthcare environments in adopting and implementing new technology, 
staying compliant with HIPAA regulations, HITECH, Omnibus Rule and keeping 
patient health information (PHI) safe and secure.

Contact Name:

Email:

Website:

Specialty Areas:

Thomas Johnson

ElderSpan Management, LLC

1402 Pankratz Street, Suite 110

Madison WI 53704

608-243-8800

david@elderspan.com

www.elderspan.com

Develops and operates senior assisted living and senior housing projects for its 
own portfolio and serves as the developer and / or consultant to others for 
assisted living projects.  Management consultation for projects owned by others, 
including turn - around management of troubled facilities.

Contact Name:

Email:

Website:

Specialty Areas:

David Griffin
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Emergency Response Technologies LLC

19216 101st Street

Bristol WI 53104-9635

262 909-3636

Training@ERTNetwork.com

ERTNetwork.com

ERT offers comprehensive training programs for all Adult Family Home, 
Community Based Residential Facilities, Group Homes and Adult Day Care 
Operators.State certified instructors will lead your staff in an entertaining, 
educational experience for all required disciplines. Training is presented on-site 
and on-line with over 136 national accreditations to ensure your training 
program is effective, pertinent and defendable. At the completion of each 
session, your employees are offered an evaluation form to provide you with the 
feedback of their training experience.CBRF Training includes Standard 
Precautions, Fire Safety, First Aid/Choking and Medication Administration. ERT 
has also developed sessions for Resident Rights, Dietary, Infection Control, Blood 
Borne Pathogens, Client Group, Challenging Behaviors, ISP, Resident Assessment 
and Personal Care. ERT also offers Program Development to meet your specific 
needs as well as incident investigation services throughout the state.AHA/ARC 
Training includes healthcare provider BLS and HeartSaver CPR/AED/First Aid.ERT 
offers on-site and regional classes state-wide for our clients. Call ERT 
262.909.3636 today and put your training program on auto-pilot.

Contact Name:

Email:

Website:

Specialty Areas:

Bernie Leonard

Equip Training & Consulting Services LLC

2204 Kenwood Avenue

Janesville Wi 53549

2626138819

equipyourteam@gmail.com

http://www.equiptrainingandconsulting.net/

State mandated trainingContinuing EducationPolicy and Procedure 
Developmentâ€‹Internal InvestigationsPlan of Correction developmentTraining 
designed to meet your team's specific needsâ€‹EQUIP Training & Consulting 
provides timely, cost-effective training and consulting services to meet your 
specific needs.  With over 25 years of experience working with diverse client 
groups in a variety of long term care settings, EQUIP is prepared to offer 
creative, proven solutions for you and your team.

Contact Name:

Email:

Website:

Specialty Areas:

Lori Sura
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Eternity Homecare

1402 Greenway Cross

Madison WI 53713

608-251-2273

kburnett@uhomecare.com

www.eternityhomecare.com

Serving the communities in Wisconsin with first-rate home care services! 
Eternity Homecare offers full-time and part-time care, medical and non-medical 
to clients of all ages and varying ethnic backgrounds. We do not discriminate in 
the provision of home care. Our services are available to all clients regardless of 
race, color, age, religion, sexual orientation and national origin. Payments 
accepted: private pay, Medicaid certified and some insurance.

Contact Name:

Email:

Website:

Specialty Areas:

Kelly Kline Burnett

Excel Consultants Inc.

8830 Spring Lake Rd.

Amherst WI 54406

715-824-5421

 

 

Interim Administrator, Nursing Home; Interim Director Of Nursing, Nursing Home

Contact Name:

Email:

Website:

Specialty Areas:

Kathleen Schallock

Family Initiatives Program

141 N. Main Street Suite 2

Racine WI 53403

262-598-6883

annettehsmith@yahoo.com

 

Group Home Start-up Consulting, Employment, Family Services. Alcohol and 
other Drug Certified Specialist, Mental Health Services. Residential Care Facility 
Medication, Fire and Safety Training.

Contact Name:

Email:

Website:

Specialty Areas:

Annette Smith
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Fire Damper Inspections, LLC

1614 Maricopa Drive

Oshkosh WI 54904

920-216-9299

Johnk@fdihealthcare.com

 

Fire damper inspections for all healthcare facilities.

Contact Name:

Email:

Website:

Specialty Areas:

John Krummick

Forever Young Consulting LLC

PO BOX 597

OAK CREEK WI 53154

414-379-1586

foreveryoung1@yahoo.com

 

Do you want to get open without spending a fortune doing so?  Current AFH 
owner with over 15 years of experience.  Call Forever Young Consulting we 
specialize in opening AFH's, assists with contracting procedures, policies, 
program statements, service agreements, grievance forms, assisting with POC's, 
any type of citations big or small, CBRF medication training.  Policies and Forms 
are developed to meet your program needs.  RN consultants available, 
reasonable rates.

Contact Name:

Email:

Website:

Specialty Areas:

Edna Young

Gail Nordheim Consulting LLC

5418 Old Middleton Rd #103

Madison WI 53705

(608)575-9139

gnconsulting@live.com

www.gnconsulting.us

CBRF and AFH regulatory compliance, Working effectively with Family Care, 
Quality and process improvement

Contact Name:

Email:

Website:

Specialty Areas:

Gail Nordheim
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Gemignani Consulting LLC

5228 83rd street

Kenosha WI 53142

262-945-7865

jgrn@mac.com

 

Advanced age, CRBF instruction for Medication administration and Standard 
Precautions.

Contact Name:

Email:

Website:

Specialty Areas:

Jeffrey Gemignani RN

Globalcom Technologies

14 Marsh Ct

Madison WI 53718

608-663-8016

nates@gctech.us

gctech.us

Leading provider of Security Technologies. We specialize in design, consulting, 
service and installation of Security Systems, including but not limited to: Patient/ 
Resident Wonder Protection, Access Control/ Door Alarms, CCTV/ On-site Video 
Management, Intrusion Detection, Fire Alarm, Intercom Systems and Alarm 
Signal Monitoring.

Contact Name:

Email:

Website:

Specialty Areas:

Nathan Schneider

GO/A Architects, Inc.

6405 Century Ave., Ste. 003

Middleton WI 53562

608-831-5255

goien@goa-architects.com

www.goa-architects.com

A full service architectural firm licensed in Wisconsin, Illinois, South Dakota, and 
California. We offer programming, design and construction services to 
Senior/Assisted Living/RCAC Housing, CBRF/Skilled Care Housing, Multi-
Family/Condominium Housing, Office Buildings, Office Interiors/Build Outs, 
Shopping Center Facades, Retail Stores, Eye Clinics, Child Care Facilities, 
Government Renovations, University Renovations and Warehouse/R&D 
Buildings.

Contact Name:

Email:

Website:

Specialty Areas:

Gary Oien
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Grace Management Inc.

6225 42nd Avenue North

Minneapolis MN 55422

763-544-9934

ggrace@gracemanagement.com

www.gracemanagement.com

Full Service Management Services, as well as consulting, third party reviews and 
receivership assignments.  20+ years experience nationally with 8+ years 
experience in Wisconsin.  Grace Management specializes in management and 
marketing of senior communities, including independent living, assisted living 
and memory/Alzheimer's care.

Contact Name:

Email:

Website:

Specialty Areas:

Eugene Grace, President

Greg Leiviska

2512 Hammond Ave

Superior WI 54880

218-591-7293

gleiviska@charter.net

 

Long Term Care Management, Regulatory Compliance, Home Health Care

Contact Name:

Email:

Website:

Specialty Areas:

Greg
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Harmony Consulting Group, LLC

N10992 50th Street

Downing WI 54734

715-307-2951

ejanderson1098@gmail.com

www.harmony-consulting-group.com

Through its team of experts, Harmony Consulting Group, LLC offers consultants 
with experience and expertise in healthcare and long-term care operations and 
finance for:  Adult Day Care, Adult Family Homes, Ambulatory Surgical Centers, 
Caregiver Programs, Community Based Residential Facilities, End Stage Renal 
Dialysis, Facilities Serving People with Developmental Disabilities, Home Health 
Agencies, Hospices, Hospitals, Mental Health Treatment Programs, Nursing 
Homes, Outpatient Rehabilitation, Personal Care Agencies, Residential Care 
Apartment Complexes, Rural Health Clinics.     Harmony Consulting Group, LLC 
offers expertise in the following population categories:  Advanced Age, 
Alcohol/Drug Dependent, Alzheimer's/Irreversible Dementia, Correctional 
Clients, Developmentally Disabled, Emotionally Disturbed/Mental Illness, 
Physically Disabled, Terminally Ill, Traumatic Brain Injury.     Please contact 
Harmony Consulting Group, LLC for any of your short or long term consulting 
needs.  We will quickly customize a service plan to meet your needs.     Harmony 
Consulting Group, LLC offers:  Assessment and Strategy Recommendations, 
Project Planning and Implementation, Corrective Plan Remedies, On or Off Site 
Operational Support, Financial Planning, Training Support, And more...

Contact Name:

Email:

Website:

Specialty Areas:

Erica Anderson

Health Concepts

N46 42 16th Rd

Montello WI 53949

(608) 369-3199

nkhunters@verizon.net

 

CBRF and Assisted Living employee training, Chart reviews, Consultation 
services, Quality Assurance services, Patient care assessments

Contact Name:

Email:

Website:

Specialty Areas:

Kyle Hunter
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Health Dimensions Group

4400 Baker Road, Suite 100

Minneapolis MN 55343

763-537-5700

info@hdgi1.com

www.healthdimensionsgroup.com

Health Dimensions Group provides full service, turnaround, interim, and start-up 
management services for long-term care, assisted living, independent living, and 
senior care campuses. Health Dimensions Group also provides a complete array 
of consulting services for the entire continuum of health care and senior services 
including, strategic planning, operations performance and process improvement, 
post acute care strategies, sales and marketing solutions, market demand 
analysis and consumer research, long-term care hospital development and 
operations, financial feasibility and reimbursement advisory solutions, PACE 
development, and home and community based services.

Contact Name:

Email:

Website:

Specialty Areas:

Betty Ice

Heyde Health System, Inc.

345 Frenette Drive

Chippewa Falls WI 54729

715-726-9094

marty@heydecompanies.com

www.heydehealthsystem.com

Heyde Health System provides full service management services for skilled 
nursing and assisted living facilities.  Services include interim, ongoing and 
turnaround management.  Heyde Health System also provides consulting 
services, conducts operational analysis and assists in regulatory return to 
compliance.

Contact Name:

Email:

Website:

Specialty Areas:

Marty Metten
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HMD Consulting, (Healthcare Management & Diagnostics)

 

Milwaukee WI  

414-333-9516

Amy@nurseinc.net, hcap@nurseinc.net

www.hmdconsulting.com

Full service Management & Consulting firm serving Wisconsin's Long Term Care 
Providers; nursing homes, assisted living, the full range of extended and 
continuing care communities as well as home, non-medical, and regulatory 
agencies for over 25 years. HMD works with facility or agency teams to enhance 
strengths, promote process improvement and ensure quality care and services. 
Services include full management teams, interim positions, mock surveys, 
regulatory/return to compliance assistance,staff development, development of 
ISPs and ID Care Plans, pre and post survey reviews and analysis, and IDR 
assistance for example.

Contact Name:

Email:

Website:

Specialty Areas:

Amy L Kirkland, R.N, President; Howard J. Caplan,  Director of Operations

Howie Consulting & Training, LLC

323 West Franklin Street

Portage WI 53901-1645

608-345-4392

jon@howieconsulting.net

howieconsulting.net

We are approved to perform all training required under HFS 83. In-service 
training can be specialized to cover the specific needs of your facility (including 
fire safety; medication administration; and documentation). Consultation is 
available for a variety of Assisted Living issues.  Fire inspections by state certified 
fire inspectors available.

Contact Name:

Email:

Website:

Specialty Areas:

Jon Yaskal

Independent Investigations, LLC

P. O. Box 389

Sun Prairie WI 53590

608-825-1967

indepinv@aol.com

 

Medical Records Review & Compliance in the areas of Nursing Home, Home 
Health, Assisted Living, or care areas.

Contact Name:

Email:

Website:

Specialty Areas:

Mary Jo Brink, MS, BSN, LLC
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International Quality Home Care

2395 W Washington St. Ste 103#

West Bend WI 53095

866-677-0590

miller.julie@joecointl.com 

www.internationalquality.com 

International Quality Home care is a certified provider of health care services in 
Wisconsin and is a proprietary agency licensed by the state of Wisconsin, 
Minnesota and Iowa. 69 Covered Counties. We are a CERTIFIED Provider of 
Home care, and we dutifully implement the Act for Home Health Agency 
Services and set forth additional requirements considered necessary to ensure 
the health and safety of patients. We are Medicare Class A-Licensed Providers of 
Homecare, PCPO, CDCS and PCA Choice.We offer services to people with 
disabilities, chronic health conditions and the elderly. Our services are offered 
through insurance, skilled services, home care waiver programs, alternative care, 
prepaid Medicaid program-managed care and / or private pay. We service all 
cultures. We provide caretakers and / or interpreters to ensure that your 
satisfaction and expectations are met. Family care , Lakeland Care District, 
ContinUs, Community Care Inc, WWC, CW, Mental Health, Iris, Respite, CLS, DLS, 
SDS, Private duty RN , concierge service and more. We provide services to 
people of all ages, for any reason, from all cultures who have disabilities, chronic 
health conditions or just need a helping hand. Skilled Nursing Services will 
accommodate your current patient or immediate discharged member , following 
the member home,  maintaining a members health, or to facilitate treatment for 
illness , follow up , or injury. Skilled Care provides quality medical care which can 
consist of; Observation and comprehensive assessments Patient 
educationfocused system assessmentExtended Home care skilled 
NursingPsychiatry NursingAnticoagulant, Enterostomal, Oxygen and Infusion 
TherapyMedication and Wound Care management Diabetes care and 
management Ventilator Care and management Tracheotomy Care 
ManagementTherapy Services Independent Living skills (ILS) Homemaking - 
Attendant care- Personal care -PCA- HHA- CNA- Supportive care- Conciergesand 
so much more..

Contact Name:

Email:

Website:

Specialty Areas:

Julie Miller
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James W. Riead, Incorporated

6709 hwy 42

Egg Harbor WI 54209

866 836-3906

jriead@dishmail.net

 

Financing including HUD and Insurance Company funding for Skilled Care, 
Assisted Living, Elderly Independent Living, market rate and subsidized rent 
apartments. No loan too large. Private placement sales brokerage. Full service 
statewide, client representation nationwide. Financial presentation consulting.

Contact Name:

Email:

Website:

Specialty Areas:

Jim Riead

JCK Consultants, LLC

8652 North Servite Drive

Milwaukee WI 53223

414-839-9294

jflinkcarter@wi.rr.com

 

Assisted Living CBRF training requirements Blocks I,II,III, In-service training for 
AFH's, CBRF's, & RCAC's, Nutritional Assessments, Regulatory Compliance

Contact Name:

Email:

Website:

Specialty Areas:

Jane Carter

Jody's Place

3862 N. Sherman Blvd.

Milwaukee WI 53216

414-588-9195

jodysplace@rocketmail.com

www.jodysplaceadultdaycare.com

assistance with adult day care certification standards, assistance with adult 
family home certification standards, program and service development and 
implementation

Contact Name:

Email:

Website:

Specialty Areas:

Bonita Fields

Page 35 of 75



Julius Coates

4552 W. Wells St.

Milwaukee WI 53208

414-861-3078

jdc1of3@yahoo.com

 

Adult Family Homes licensing, Substance Abuse Treatment Outpatient Clinic 
licensing, Community Based Residential Facility licensing.

Contact Name:

Email:

Website:

Specialty Areas:

Julius Coates

Kaiser Group, Inc.

237 South Street

Waukesha WI 54302

262-544-4971

tdziedzic@kaisergrp.com

www.kaisergrp.com

staff development and training, project management, strategic planning

Contact Name:

Email:

Website:

Specialty Areas:

Tony Dziedzic

Kathy Moe - Consulting

1540 Bergman Road

Chippewa Falls WI 54729

715-828-2769

moeka419@gmail.com

none

DHS regulations for Assisted Living and Adult Family Homes. Paperwork design, 
impelementation and follow through

Contact Name:

Email:

Website:

Specialty Areas:

Kathy Moe

Page 36 of 75



Kim S. Pittsley RN, RHIT LLC

3413 North 13th Street

Wausau WI 54403

715-845-5705

pitts@g2a.net

n/a

Medical record (health information)consulting for nursing homesICD-9-CM 
coding

Contact Name:

Email:

Website:

Specialty Areas:

Kim S. Pittsley

Kitty Friend MS, RD, CD, NHA, QMRP

2909 Twin Waters Lane

Franksville WI 53126

262-878-1851

kittyfriend@wi.net

none

Specialty Areas: Assisting during IJ events, creating teams, training staff on 
current standards of practice, for Skilled Nursing Facilities, Hospitals, Assisted 
Living's, RCACs, CBRFs, Care Areas: Dietary: hydration, weight loss, sanitation, 
Survey Process: POCs, care planning, Mock Surveys, Education: RDs & FSD's their 
LTC expectations,

Contact Name:

Email:

Website:

Specialty Areas:

Kitty Friend

Klika Consulting, LLC

2105 Hollow Circle

West Bend WI 53090

262-343-1859

Kathy@KlikaConsulting.com

www.KlikaConsulting.com

Over thirty years of experience in the development and operations of high 
quality, cost-effective community-based services for individuals with I/DD, 
mental illness, brain injury and physical disabilities.  Offering consulting services 
to CBRFs, AFHs, day programs and other community programs with a focus on 
quality improvement and regulatory compliance, safety and risk management, 
business development, and organizational assessment and change.  Also 
available for expert case analysis and testimony.

Contact Name:

Email:

Website:

Specialty Areas:

Kathy Klika
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Knapp's Development

106 South Beaumont Rd.

Prairie du Chien WI 53821

608-326-5536

slm@loriknappinc.com

www.loriknappinc.com

Lori Knapp Companies has provided quality solutions for Long Term Care since 
1972.  We are able to use our vast experience to assist agencies in: Regulatory 
Compliance (AFH , CBRF & Nursing Home); implement and monitor plans of 
corrections with rapid response at reasonable rates; Wisconsin Medicaid  
Certified Personal Care Agency; State approved CBRF instructors for: Fire Safety, 
First Aid / Alleviate choking, Medication and Standard Precautions; Personal 
Care, Support Broker(SDS), and Supportive Home Care Services; See our website 
for a complete list of services

Contact Name:

Email:

Website:

Specialty Areas:

Steve Mercaitis

Koeppel Healthcare Solutions, LLC

193 County Road N, PO Box 183

Birnamwood WI 54414

715-571-5993

lori@koeppelhcs.com

 

Special Order Survey Plan of Correction oversight; Directed Plan of Correction   
Oversight; Immediate Jeopardy Abatement; Survey Readiness Validation; Clinical 
Process Analysis; IIDR preparation and Case Review; Plan of correction 
facilitation and oversight; Hi Risk Medical Records Reviews and Chronology 
Development; Readiness Assessments; Quality Program Development; Rapid 
Cycle Action Plan Development; Challenging Behavior and Dementia education 
and program development; Unnecessary hospitalization prevention; Infection 
Control program implementation; Dietary Consultation; Abuse, neglect, 
reporting suspicion of a crime education; Complaint and Investigation process 
development; ISP evaluation and development; Communication systems; 
Leadership Development; SNF Specialty program certification; SNF, CBRF and 
RCAC New program development and Start ups

Contact Name:

Email:

Website:

Specialty Areas:

Lori Koeppel
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L M Consulting, LLC

1039 Hazelwood Court

West Bend Wi 53095

262-334-6063

renza@charter.net

tba

Established in 1986, L M has been serving the elderly, disabled, and 
developmentally diabled population in every capacity of their daily lives.  We 
developed the first CBRF in Washington county for elderly and developmentally 
disabled clients in 1986.  Clients from Dodoge, Ozaukee, and Fonddulac Counties 
were served in our facilities.  We take pride in looking at our clients individually 
to meet all their daily needs with spiritual and emotional needs included.  We 
have developed 20 assisted living sites in Wisconsin and have 4 under 
construction in 2010.  Call for any info on these sites and we will be very happy 
to accomodate you in any way we can.  Thank you, Mary Renzaglia President LM 
Consulting

Contact Name:

Email:

Website:

Specialty Areas:

Mary Renzaglia

L&M Bush Consulting, LLC

16106 Harbour Vista Circle

St Augustine FL 32080

269-313-2666

margaret696@gmail.com

 

Personal Care, Home Health, Hospice, project management, policy development, 
compliance and quality assurance performance improvement (QAPI)

Contact Name:

Email:

Website:

Specialty Areas:

Margaret Bush

LaChere Wilson-Price, RN

P.O. Box 44063

Racine WI 53404

262-498-8131

lwilsonprice@yahoo.com

 

Provide consulting services for Assisted Living including AFH, CBRF and RCAC. 
Experience working with Developmental Disabilities, Mental Illness and Seniors.

Contact Name:

Email:

Website:

Specialty Areas:

LaChere Wilson-Price
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Lauzon Life Safety Consulting, LLC

29606 - 41st Street

Salem WI 53168

262-945-4567

lauzon.lsc@gmail.com

lauzon-lsc.com

Obtain Life Safety Code assistance from a former DQA surveyor for all provider 
types; Mock survey tours and document review; Corrective Work 
Recommendations; Waiver & FSES generation; Courtesy Plan Reviews; 
Construction Inspections; Code Interpretations

Contact Name:

Email:

Website:

Specialty Areas:

Bill Lauzon

LeadingAge Wisconsin

204 South Hamilton Street

Madison WI 53703

608-255-7060

info@wahsa.org

www.wahsa.org

LeadingAge Wisconsin has a 50-year history to back up our commitment to 
quality for the entire spectrum of care and services. From home and community 
based services and independent living settings to assisted living and skilled 
nursing environments, LeadingAge Wisconsin is a recognized voice of leadership. 
The association's core services include advocacy, education, information, 
member services, and unparalleled networking opportunities. LeadingAge 
Wisconsin continuously is rolling out cutting-edge services that assist members 
in areas such as technology, quality improvement, leadership, workforce 
development, sales and marketing, image enhancement, and more. With the 
RCAC and CBRF Quality Improvement Network, LeadingAge Wisconsin has the 
first program approved by the Bureau of Assisted Living for the Wisconsin 
Coalition for Collaborative Excellence in Assisted Living (WCCEAL), and, with this 
fully integrated and implemented program, LeadingAge Wisconsin has set the 
bar for all applications that will follow. While LeadingAge Wisconsin's 
membership is comprised totally of not-for-profit long term care, assisted living, 
and independent living organizations, the association is dedicated to serving all 
entities who express an interest in and demonstrate a commitment to advancing 
excellence in quality care, quality service, and quality of life for elderly persons 
and individuals with a disability. For this reason, LeadingAge Wisconsin offers a 
subscription to services for proprietary long term care and assisted living 
organizations who share our interest in quality for each and every individual 
served. LeadingAge Wisconsin is growing into the future, and we invite you to 
grow with us.

Contact Name:

Email:

Website:

Specialty Areas:

Janice Mashak
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LeDove Adult Family Home

724 Monticello Drive

Racine WI 53402

262 498-4370

laquishaclay@yahoo.com

 

Speciality area in Adult Family Home for Mental Health facility set up, 
costumized or standard forms for the facility, and literary works for the facility, 
quality of care and residents rights, facility management, packaging of all files for 
the facility etc.

Contact Name:

Email:

Website:

Specialty Areas:

LaQuisha Cokley

LFG Consulting, LLC

1825 Townline Rd.

Wausau WI 54403

715-848-1160

linda.grilley@gmail.com

 

Specializing in empowering hospice and palliative care providers in the provision 
of excellent, compassionate services.  Project management, Regulatory planning 
and support, Strategic development

Contact Name:

Email:

Website:

Specialty Areas:

Linda F. Grilley, RN, MSN
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LifePLACE Designs

P.O. Box 511344

Milwaukee WI 53203

904-472-1393

lifeplacedesigns@gmail.com

www.LifePLACEdesigns.net

LifePLACE Designs is an independent consultancy dedicated to collaborating with 
provider organizations that intend to plan, design, reposition, alter, or expand 
senior living and care facilities. Our experience spans the entire continuum, from 
active adult and independent communities to assisted living, memory care, and 
skilled nursing settings. We provide services to owners, sponsors, and operators 
either directly or as a sub-consultant, including:  Site Selection & Evaluation, 
Zoning & Entitlements, Facility Assessment, Code Review & Analysis, Functional 
& Space Programming, Master Planning, Space Planning. Concept Development, 
Agency Approvals, Value Engineering, Post-Occupancy Evaluation, Owner 
Representation, Strategic Planning, and Project Management.

Contact Name:

Email:

Website:

Specialty Areas:

Rob Pfauth

Lindner & Marsack, S.C.

411 E. Wisconsin Avenue, Suite 1800

Milwaukee WI 53202

(414) 273-3910

dfinerty@lindner-marsack.com

http://www.lindner-marsack.com

Daniel advises to long-term care providers dealing with labor, employment, 
litigation, employee benefit and worker's compensation-related legal issues.  
Daniel has represented and advised numerous Wisconsin facilities of all sizes 
dealing with labor and employment-related issues from employment claims such 
as Health Care Worker Protection Act retaliation claims, discrimination, 
harassment and other retaliation claims, unemployment insurance claims and 
misconduct, unreasonable refusal to rehire workers compensation claims, and 
federal court labor, employment and employee benefit litigation to compliance 
matters involving federal and state wage and hour regulations, family and 
medical leave act requests, reasonable accommodation and employee medical 
conditions, workplace safety, employee counseling and discipline and workplace 
investigations and termination.

Contact Name:

Email:

Website:

Specialty Areas:

Daniel Finerty
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LRE Fire Safety, LLC

1428 Servais Street

Green Bay WI 54304

920-737-0670

lerdmann@new.rr.com

 

Fire Safety Consultant for CBRF and Adult Care Facilities; State Certified Fire 
Instructor for Continuing Education Training of CBRF and Adult Care Facility 
Employees; Fire Safety Specialist with expertise in the field of 
Methamphetamine and it's physical effect

Contact Name:

Email:

Website:

Specialty Areas:

Larry R. Erdmann

LTC Partners, LLC

36921 Bridlewood Ln

Oconomowoc WI 53066

262-361-2446 or 262-361-2445

duaneandkimltcp@yahoo.com

www.ltcpconsulting.com

Long term care and senior housing; nurse consultation and training, MDS/RAI 
consulting, QI/QM data analysis, policy and procedure assessment, assistance 
and implementation, pre and post survey analysis, directed plan of correction 
assistance and implementation, CBRF training and consultation for housing 
managers, line staff, ISP, etc.  Assistance and implementation of multiple 
programs.

Contact Name:

Email:

Website:

Specialty Areas:

Duane or Kimberly
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LTC Rx, Inc.

13 East Spruce Street

Chippewa Falls WI 54729

715-861-4422  Ext. 1210

mberry@ltcrx-cf.com

www.ltcrx-cf.com

RN Consulting Services: Matt Berry, RN and Cindy Berry, RN act as consultants 
for addressing DQA-issued statement of deficiencies and assisting with the 
development of corrective action plans.  Both are certified trainers for CBRF and 
AFH training along with meeting other educational/training needs as requested.  
Both nurses are licensed to give vaccinations for Influenza, Pneumonia, Herpes 
Zoster, and Hepatitis B as well as conducting communicable disease screening 
including TB skin testing. Other nurse consulting/duties are also available.

Contact Name:

Email:

Website:

Specialty Areas:

Matt Berry, RN

Lutheran Social Services of Wisconsin and Upper Michigan Inc.

1320 W Clairemont Ave. Suite 200

Eau Claire WI 55975

715-834-2046

rita.wiersma@lsswis.org

www.lsswis.org

Provide residential and community services to persons with disabilities or mental 
healh issues. License AFH, CBRF, Day Services. Non-licensed Community Skills, 
Daily Living Training, Supportive Home Care. Certified Guardianship and Rep 
Payee services.

Contact Name:

Email:

Website:

Specialty Areas:

Rita Wiersma
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M3 Insurance Solutions for Business

3113 West Beltline Highway

Madison WI 53713

608-288-2822

greg.syvrud@m3ins.com

http://m3ins.com/

Focuses on risk management and insurance placement for both the 
EmployeeBenefit and Property & Casualty division. Services are developed 
specifically fornursing homes, assisted living facilities and social service 
organizations.Comprehensive programs are designed to assist with loss 
reduction. Servicesinclude but are not limited to the following: Safe resident 
handling programdevelopment, Return to work programs, Safety and 
environmental training/auditing,Property and process risk evaluation, Incident 
investigation and analysis, Assist inplacement of Property and Casualty 
insurance, Assist with orchestrating employeebenefit programs, Development 
and implementation of wellness programs.

Contact Name:

Email:

Website:

Specialty Areas:

Gregory D. Syvrud

Martinson Architects, Inc.

445 Cardinal Lane, Suite 101

Green Bay WI 54313

920-432-2442

davedw@martinsonarch.com

www.martinsonarch.com

Full service architectural firm specializing in eldercare projects, skilled nursing 
facility review for Life Safety Code compliance, building related K-tag compliance 
resolution and FSES submittal and management, facility management, complete 
construction project delivery and management services.

Contact Name:

Email:

Website:

Specialty Areas:

Dave Dolan-Wallace
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MEDICAL ASSETS OF WISCONSIN

W239 N3490 Pewaukee Road

Pewaukee WI 53072

414-256-3680

susanh@medicalassetsofwi.com

www.medicalassetsofwi.weebly.com

Medical Assets of Wisconsin specializes in pre-admission assessments and care 
plans, done by highly skilled healthcare professionals. We also provide skills 
assessments and inservices for your staff, and offer a state approved, 120 hour, 
nursing assistant training program. In addition, we offer courses in Standard 
Precautions, First Aid and Choking, Fire Safety,and Medication Administration.

Contact Name:

Email:

Website:

Specialty Areas:

Susan Hefner

MedLiving Academy

6830 W. Villard Ave

Milwaukee WI 53218

262-854-0170

cyndi@medlivingacademy.com

www.medlivingacademy.com

CBRF/Assisted Living training and consultation facility.  Provide CBRF certification 
and continuing education for WI assisted living facilities.

Contact Name:

Email:

Website:

Specialty Areas:

Cyndi Docksey
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Melissa Chavez Consulting

W10013 Terri Lane

Crivitz WI 54114

262-745-4912

melissachavez315@yahoo.com

 

Melissa Chavez Consulting is dedicated to making your business, OUR BUSINESS! 
Our team of highly trained and experienced professionals are established in 
working with clients to create business plans,feasibility studies, meet with 
architects, work with community leaders, and assist with conditional use permits 
and orders to establish new businesses or renovations. Melissa Chavez 
Consulting is available to work with investors, independent business owners or 
boards of directors to manage the day to day operations of any Senior Assisted 
Living Community, Senior Center, Adult Day Care Center or Hospitality facility. 
Our team will hire and train staff, manage accounts payable & receivable, 
maintain the property, maintain client relationships, market new client 
relationships, as well as build an individualized plan to accomplish the goals set 
out by you, OUR CLIENT!

Contact Name:

Email:

Website:

Specialty Areas:

Melissa Chavez

MetaStar, Inc.

2909 Landmark Place

Madison WI 53713

(800) 362-2320  (608) 274-1940

jrothe@metastar.com

www.metastar.com

MetaStar is the federally designated Medicare quality improvement organization 
(QIO) in Wisconsin and a provider of consulting services for nursing homes in 
need of quick-turn around in-services to meet statement of deficiency plans of 
correction for immediate jeopardy citations. In addition to providing consulting 
to meet the immediate, short-term needs of nursing homes faced with citations, 
MetaStar also provides pro-active in-services for compliance education. We are 
able to provide consultation for policy and procedure development using a 
professional standard of practice as well as quality improvement tools and in-
service education for all guidelines and regulations. MetaStar's staff have long 
term care experience and have expertise in quality and performance 
improvement including root cause analysis, process mapping, culture change, 
regulation compliance, and MDS, OASIS, and OBQI.

Contact Name:

Email:

Website:

Specialty Areas:

Jody Rothe
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Milestone Management Service

782 Lois Drive

Sun Prairie WI 53590

608 837 5795

jdawson@ourhousesl.com

www.MilestoneSenior Living.com

Assisted Living CBRF and RCAC Licensed facilities, State Training topics in your 
facility or special training sessions

Contact Name:

Email:

Website:

Specialty Areas:

Janice Dawson

Molly McLagan

PO Box 773

River Falls WI 54022

715-338-4621

firevswater2@yahoo.com

 

State approved CBRF instructor for Fire Safety working with your schedule at 
your location.

Contact Name:

Email:

Website:

Specialty Areas:

Molly McLagan

Mordan Adult Family Home

543 E. Black Wolf Avenue

Oshkosh WI 54902

920-688-5080

lmordan@hotmail.com

None - Not a business

My home is a 1-2 bed licensed Adult Family home located in Winnebago County 
just south of Oshkosh.  We live in a lovely country/farm setting approximately 7 
miles from Oshkosh.  I have 20+ years of experience working with 
developmentally disabled adults and find our family life rewarding and fulfilling.  
All family members must be ambulatory and able to climb stairs.

Contact Name:

Email:

Website:

Specialty Areas:

Lisa Mordan
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Morning Star Group Training & Consulting

719 Washington Street

Wausau WI 54403

715-574-2444

bblazel@g2a.net

morningstargrouptraining.com

Train the Trainer in Fire Safety for Assisted LivingComing soon Train the Trainer 
in Standard Precautions for Assisted LivingDirect Care Staff training in:1.  Fire 
Safety2.  Standard Precautions3.  Dementia/Alzheimers4.  Challenging 
Behaviors5.  Nutrition6.  Advanced Age7.  Chronic Mental Illness8.  Abuse, 
Neglect & Misappropriation9.  Resident Rights10.  Change in ConditionConsulting 
services based upon your needs to include but not limited to:1.  Starting an 
assisted living2.  The survey process3.  Writing a plan of correction for a 
statement of deficiency4.  Development of systems to run your assisted living 
more effectively

Contact Name:

Email:

Website:

Specialty Areas:

Bonnie Cherwinka

Mortenson, Matzelle & Meldrum, Inc.

P.O. Box 8950  3113 West Beltline Highway

Madison WI 53708-8950

608-288-2847

chris.kenyon@m3ins.com

www.m3ins.com

Focuses on risk management and insurance placement for both the Employee 
Benefit and Property & Casualty division.  Services are developed specifically for 
nursing homes, assisted living facilities and social service organizations.  
Comprehensive programs are designed to assist with loss reduction.  Services 
include but are not limited to the following: Safe resident handling program 
development, Return to work programs, Safety and environmental 
training/auditing, Property and process risk evaluation, Incident investigation 
and analysis, Assist in placement of Property and Casualty insurance, Assist with 
orchestrating employee benefit programs, Development and implementation of 
wellness programs.

Contact Name:

Email:

Website:

Specialty Areas:

Chris Kenyon, Senior Account Executive
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Morton Pharmacy

712 Midwat Road

Neenah WI 54956

800-641-9011

hdelforge@mortonpharmacy.com

 

Nursing Home, Assisted Living, Pharmacy Services, Medication Management

Contact Name:

Email:

Website:

Specialty Areas:

Heather Delforge

Mosaic Management Group

2822 Waunona Way

Madison WI 53713

6082213039

cindy.senke@mosaicmgt.com

 

Mosaic Management Group, LLC provides third-party management services to 
the senior living industry.    Our mission very simply is to create program 
excellence.  Our management team offers a sophisticated approach to 
optimizing seniors housing operations.  We meet each new opportunity with 
enthusiasm and we are ready to implement proven and innovative strategies to 
achieve the results that our business partners expect.

Contact Name:

Email:

Website:

Specialty Areas:

Cindy Senke, CPM
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New Health Services Home Care, An Affiliate of Milwaukee Center For Independence

2020 West Wells Street

Milwaukee WI 53233

(414)937-2033

armin.bajramovic@mcfi.net

http://www.mcfi.net/new-health-services-staff.htm

Specialties: Non-Medical Home Care in Southeastern Wisconsin; Personal Care 
(PCW); Supportive Home Care (SHC); Self Directed Support (SDS); Private Pay; 
Respite Care; Transportation; Care Conferences; 24-hour-Care; Collaboration 
with Case Management Units, Skilled Nursing Facilities, Hospitals; Home Care for 
Veterans.For Older adults and Individuals with physical and cognitive disabilities: 
We provide enhanced quality of life with individualized care plans tailored to 
meet your changing needs.For Family Members and Caregivers: We provide 
peace of mind and assistance for your loved ones while alerting you to changes 
of physical and emotional needs.For Persons using Self-Directed-Supports: We 
can train the caregiver of your choice and serve as a resource to ensure cost-
effective options for all of the services that are important to you.For Social 
Service Agencies and Care Providers: Our experience in working with many of 
the area's care management providers, hospitals, skilled nursing and 
rehabilitation facilities can serve as a resource for your organization to ensure 
cost-effective options for home cares.

Contact Name:

Email:

Website:

Specialty Areas:

Armin Bajramovic, Jr. (Senior Account Representative)

Oaks Family Care Centers

1600 Shawano Ave. Suite 201

Green Bay WI 54303

920 497-0194

ofcccyndi@sbcglobal.net

www.oaksfamilycare.com

Residential living in small homelike CBRF settings for adults with Developmental 
Disabilities.

Contact Name:

Email:

Website:

Specialty Areas:

Cyndi Garbisch
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OASIS: Operations Analysis Strategies Innovative Solutions

1636 N. Cedar Crest Blvd, Suite 107

Allentown PA 18104

610-737-8537

slapierre@ibereview.com

 

Interim Skilled NHA & CCRC Services, Enterprise Risk Management Assessments. 
Serving Wisconsin, Illinois, Indiana, Pennsylvania & Delaware.

Contact Name:

Email:

Website:

Specialty Areas:

Stephen R. La Pierre, MBA NHA

OSS, Inc.

481 North Frederick Avenue, Suite 200

Gaithersburg MD 20851

301-869-7083

denis@ossinc.us.com

www.ossinc.us.com

IT Consulting Services / IT Temporary Staffing Augmentation

Contact Name:

Email:

Website:

Specialty Areas:

Denis Goncharuk

PAAARA Home Health Services

PO Box 370864

Milwaukee WI 53237

(414) 988-4055

mail@akinakinsanya.com

 

Services Provided: Personal Care Services; Homemaker Services; 
Companion/Sitter Services; Respite Services; Friendly Reassurance Services; 
Chore Services; Home Health Skilled Nursing Services; Private Duty Nursing 
(PDN) Services; Home Health Aide Services; Home Health Therapy Services; 
Medication Management and Administration

Contact Name:

Email:

Website:

Specialty Areas:

Akin Akinsanya
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Parragon Healthcare Group

PO Box 22364

Nashville TN 37202

615-319-4275

matt.sevier@parragonhealth.com

www.parragonhealth.com

Specializing in quality improvement and regulatory compliance for nursing 
homes.  Services include mock surveys, QAA committee oversight, case mix 
improvement, census improvement/marketing management, PoCs, root cause 
analysis/failure mode and effects analysis, six sigma implementation, and 
product line diversification.

Contact Name:

Email:

Website:

Specialty Areas:

Matt Sevier, RN, CPHQ, RAC-CT

Pathway Health Services

350 Bishops Way, Ste. 201

Brookfield WI 53005

262-787-8033

lisa.thomson@pathwayhealth.com

www.pathwayhealth.com

LONG-TERM CARE AND SENIOR HOUSING: Nursing Consultation and Clinical 
Support / Key Systems, Closures and Receiverships, Strategic and Business 
Planning, Interim Administration & Nursing Department Management, 
Comprehensive Quality Assessments (Mock Survey Process), MDS/RAI, 
PPS/Medicare A & B, Computer Software and Hardware Needs Assessment, 
Financial: Projections, Analysis and Accounting, Consultation and Monitoring 
through regular Onsite Visits and Comprehensive Reporting, Wound Care 
Consulting, Infection Control, Developmental Disabilities, Home Health, Survey 
Preparedness, Regulatory response, Regulatory Survey Response and Assistance, 
Staff Retention Through Enhancing Supervisory Effectiveness, Business Office 
Systems and Support, Nutrition Services and Social Services Consulting, Senior 
Housing and Assisted Living, Public Policy and Financial Strategy, Operational 
Systems and Programs Enhancements, HIPAA Training and Compliance Programs.

Contact Name:

Email:

Website:

Specialty Areas:

Lisa Thomson
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Performance Management Associates s.c.

3955 Lily Rd

Jackson WI 53037

262-677-4775

mjhirsch@ameritech.net

 

CBRF, Nursing Homes, Home health agencies, pharmacies

Contact Name:

Email:

Website:

Specialty Areas:

Mary Jo Hirsch

Pinnacle MDS Consulting, LLC

W4630 Hwy G

Black Creek WI 54106

(920) 609-7997

pinnaclemds@yahoo.com

 

MDS Audits and Training for Revenue Enhancement, MDS Accuracy, Systems 
Efficiency. Training in QI/QM reports and Restorative Nursing Programs. 
Customized documentation and tracking tools provided. Training for large and 
small groups.

Contact Name:

Email:

Website:

Specialty Areas:

Amy Ruedinger, RN ,RAC-CT

Plunkett Raysich Architects

11000 West Park Place

Milwaukee WI 53224

414-359-3060

lschneider@prarch.com

www.prarch.com

Since 1935, Plunkett Raysich Architects has specialized in quality programming, 
innovative design and inspiring interior design services for the Long-Term Care 
marketplace.

Contact Name:

Email:

Website:

Specialty Areas:

Larry Schneider
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Prairie Gardens CBRF

900 O'Keeffe Avenue

Sun Prairie WI 53590

608-825-4884

lakefun5@msn.com

www.prairiegardensassistedliving.com

Privately owned and operated by a registered nurse. Around the clock trained 
staff providing assistance, housekeeping, and meal planning. Customized 
individual service plan based on residents needs. Medication administration and 
monitoring.  Private rooms with private baths.

Contact Name:

Email:

Website:

Specialty Areas:

Jerry or Suzy Harbort RN

Prescriptions Plus

10233 W. Greenfield Av.

West Allis WI 53214

414-727-5760

rpearson@gvprx.com

 

LTC Pharmacy specializing in Assisted Living, CBRF, DD

Contact Name:

Email:

Website:

Specialty Areas:

Richard Pearson

Professional Personal Care Services 

500 W. Silver spring Dr #200

Glendale WI 53045

414-847-6330

Professionalpersonalcareservices@yahoo.com

Professionalpersonalcareservices.com

Non-skilled home care -personal and supportive . Individualized plan of care , 50-
60 day patient evaluation . Continuous community, patient and caregiver 
training and education . In addition to community referrals and other resources 
that will promote health and independence .

Contact Name:

Email:

Website:

Specialty Areas:

Maggie 
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Ramaker & Associates

855 Community Drive

Sauk City WI 53583

608-643-4100

emabrey@ramaker.com

www.ramaker.com

As a state certified fire inspector, we contract with fire departments to perform 
required fire inspections. We provide a  supplemental  fire inspection service as 
well. If you have your own fire inspector, but need assistance in getting all of the 
inspections done, call us! We take pride in our attention to detail and 
organization, and can help streamline the fire inspection process.

Contact Name:

Email:

Website:

Specialty Areas:

Erika Mabrey

Real Estate Dynamics, Inc.

448 west washington ave

Madison WI 53703

608-255-4676

redi-craig@tds.net

www.realestateproswisconsin.com

Housing feasibility for independent, Assisted Living, Memory care, and CCRC

Contact Name:

Email:

Website:

Specialty Areas:

Craig Hungerford

Real Property Health Facility Corporation

207 Park Street

Cambridge WI 53523

(608) 423-7407

dmmarsh@bminet.com

www.rpscorp.com

Skilled Nursing Facilities, CBRF, RCAC

Contact Name:

Email:

Website:

Specialty Areas:

Dawn Marsh
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Recovery Management and Wellness Consultants, LLC

6300 76th St.

Kenosha WI 53142

262.605.6506

jtheis@rmwc.com

www.RMWC.US

Provides consultation and software product for psychosocial rehabilitation 
programs and providers. Assist in the implementation of Evidence-based 
Practice, Person-Centered Planning and Outcome Measurements. Offers Training 
and Workshops on contemporary issues in Behavioral Health.

Contact Name:

Email:

Website:

Specialty Areas:

Gerald A. Theis, LCSW

Regulatory Compliance Consulting Services, LLC

1765 Clay Banks Road

Sturgeon Bay WI 54235

920-495-8600

Lbrownrccs@gmail.com

Under Construction

Hospice State Surveyor for DQA in WI for 7 years. 30+ years in Education and 
Administration.  LouAnn will:* Conduct pre and/or post 'mock' surveys* Assist 
with writing and implementing post survey Plans of Correction* Educate and 
Orientate staff, including new Superviors and Managers* Review the Survey 
Process for new employees* Assist with writing and implementing Policies and 
Procedures to reflect compliance* Review Personnel records for compliance 
with Chapter 12 & 13* Review your programs such as QAPI, Bereavment, 
Volunteer, etc. for compliance* Assist with solutions as you identify need

Contact Name:

Email:

Website:

Specialty Areas:

LouAnn M Brown, Hospice Consultant/RN
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Rennes Group Consulting

261 French Street

Peshtigo WI 54157

(715) 582-2030

kevin@rennesgroup.com

Rennesgroup.com

Life Safety Code Compliance for Long Term Care Facilities. Former DHS nursing 
home LSC surveyor serving NE Wisconsn. LSC training for maintenance 
personnel, Emergency Preparedness policy writing, forms and manuals for LSC 
record keeping,Code interpretations, Plan of Correction writing, Preparation of 
waiver requests, preparation of FSES evaluations,IDRs, mock surveys, 
preliminary plan reviews, construction inspections. Licensed PE and WI COMM 
building inspector.

Contact Name:

Email:

Website:

Specialty Areas:

Kevin Joyce PE

Revere Healthcare, Ltd.

112 Spring Street

Cary IL 60013

847-516-4900

gshumway@reverehc.com

www.reverehc.com

Revere Healthcare is a full service management firm including interim, start up, 
and turn around management. Revere also provides operational consulting 
services such as mock surveys, plan of correction, policies & procedures, 
employee training, strategic planning, process improvement, and management 
dashboards.In addition, Revere works daily with underwriters and developers on 
analyzing the feasibility of new facilities through market research studies and 
financial proforma models. Finally, Revere is active in the sales and marketing 
office by offering training, management, marketing and media plans, logo and 
identity creation, image and message consultation, positioning in the 
marketplace, collateral development, and media placement.

Contact Name:

Email:

Website:

Specialty Areas:

Grant Shumway

Page 58 of 75



RN Consulting and Training Services

212 11th St W

Altoona WI 54720

715-864-1033

donnarn97@hotmail.com

 

Experience in DD, Elderly, and Dementia. CBRF training for Medication 
Administration; training developed specific to your residents; training and 
delegation for CBRF nurse delegated tasks; consultation to CBRF's for chart and 
medication reviews to meet DHS83 requirements; assistance with caregiver 
misconduct investigations.

Contact Name:

Email:

Website:

Specialty Areas:

Donna Shellenberger BSN, RN

Robert Lightfoot, Attorney and RN

Reinhart, Boerner, Van Deuren s.c., 22 E. Mifflin St. Suite 600

Madison WI 53703

608-229-2257

rlightfoot@reinhartlaw.com

assistedlivinglawyer.com

Bob Lightfoot is a registered nurse and attorney. He has consulted with 
numerousassisted living facilities and nursing homes on survey, licensing and 
operationsissues. Services Bob can provide as a consultant include: - evaluating 
citations and developing plans of correction, providing operations 
consultation/systemsanalysis, providing staff training including continuing 
education, serving as the state-ordered consultant pursuant to a regulatory 
survey and assisting with licensing.

Contact Name:

Email:

Website:

Specialty Areas:

Robert Lightfoot

Roberta Messer, RN, NHA, MS, LTC Consultant

18 Fugleberg Trail

Oshkosh WI 54902-7078

(920)232-7208

rmesser2@sbcglobal.net

 

Nursing Home, Assisted living, Dementia care

Contact Name:

Email:

Website:

Specialty Areas:

Roberta Messer
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RUSS FINANCIAL INVESTMENTS LLC 

5833 N 38th St

Milwaukee WI 53209

414-333-6184

RUSSFINANCIALINV@GMAIL.COM

 

Review existing bookkeeping practices, identify gaps and look at potential tax 
implications.  Perform account reconciliation, adjustment, organization, and 
preparation of your file. Perform all bookkeeping activities not previously 
recorded. Communicate with client's vendors and customers as necessary.

Contact Name:

Email:

Website:

Specialty Areas:

FELICIA RUSS 

SAFARI HOMES & REFUGEE SERVICES INC

1200 EAST OKLAHOMA AVENUE

MILWAUKEE WI 53207

414.510.7109

rhendree1951@gmail.com

 

Provide low cost consulting services developing home health agencies, adult 
family homes, adult day care, and assisted living facilities. Provide agency 
specific statutory trainings and translation services in numerous languages 
including Burmese dialects. We provide document translation as well. Specialize 
in care services for immigrants and refuges.

Contact Name:

Email:

Website:

Specialty Areas:

RONALD W. HENDREE

Sala & Associates

3017 S. 95th St.

West Allis, WI 53227

414-543-0535

pegs2@sbcglobal.net

 

Nursing Home: Health Information Management, Quality Management, 
Continuous Quality Improvement (CQI), Computer applications, Electronic 
Medical Records, HIPAA, ICD-9 CM Coding, State Survey reports and 
documentation.

Contact Name:

Email:

Website:

Specialty Areas:

Margaret (Peg) Sala, RHIT
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Schefft Behavioral Services, LLC

916 Edgewater Court

Watertown WI 53098

920-285-1045

dschefft@hotmail.com

 

Behavioral consultant specializing in target groups of Intellectual and 
Developmental Disabilities, Traumatic Brain Injury, Prader-Willi Syndrome and 
Dementia.

Contact Name:

Email:

Website:

Specialty Areas:

Douglas C. Schefft

Schuster Consulting

1224 Brookline Avenue

Eau Claire WI 54703

715-559-2546

marybeth_2252@hotmail.com

 

Caregiver Misconduct; Conducting Internal Investigations; Responding to 
Difficult Situations; Keys to Professional Caregiving

Contact Name:

Email:

Website:

Specialty Areas:

Marybeth Schuster

sCs

2027 West Ridge Drive

Eau Claire WI 54703

715-514-0291

info@partnersinbetterhealthcare.com

www.partnersinbetterhealthcare.com

sCs can provide all of your facility needs from continuing education, CBRF state 
certified instructors, CPR training, pharmacy chart reviews/psychotropic med 
review, state citation plan of corrections/mock surveys, Hep B/Flu shot, TB 
screening, employee drug screens, and many more. Please visit our website for a 
full list of services or contact our office and have us come do an on-site facility 
assessment.

Contact Name:

Email:

Website:

Specialty Areas:

Jennifer Sanford
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Senior Care Realty

POB 106

Sun Prairie WI 53590

608-825-4200

mike@seniorcarerealty.com

www.seniorcarerealty.com

Senior Care Realty is a commercial real estate firm specializing in assisted living 
facilities.  In addition to sales and acquisition brokerage, Senior Care Realty 
provides consulting and development services for those opening new facilities or 
selling existing facilities.

Contact Name:

Email:

Website:

Specialty Areas:

Mike Collins

Senior Housing Management

203 35th Street Drive SE, Suite 500

Cedar Rapids IA 52403

920-246-4737

cluckenbill@shcshm.com

www.shcshm.com

Management of Community Based Residential Facilities, Residential Care 
Apartment Complexes and Nursing Homes.

Contact Name:

Email:

Website:

Specialty Areas:

Cheryl Luckenbill
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Senior Living Consulting and Management, Inc

3102 Old Gate Rd, Suite A

Madison WI 53704

847-922-1792

k.otte@slcminc.com

www.slcminc.com

There are myriad challenges to successfully delivering a structure of senior care 
and services within this rapidly evolving market that are at the same time 
dynamically engaging, pragmatically functional, easy to manage, and cost 
effective. With over 50 years of collective success within the industry, Senior 
Living Consulting and Management (SLCM) understands this better than most. 
To both small and large entities, short term or long term, looking to build, 
expand or improve existing operations, SLCM is the answer. Our specialized 
services include but are not limited to: Marketing and Occupancy Development, 
Regulatory Compliance, Policy and Procedure Development and 
Implementation, Community Start-up and Interim Management. Whether you 
own, operate, or are looking to build or acquire an existing CBRF, RCAC, or AFH, 
we are here to help you accomplish your goals. Call today and let us customize 
an effective program for you. Learn more by visiting our web site at 
www.slcminc.com

Contact Name:

Email:

Website:

Specialty Areas:

Kimberly Otte-May

Serenity Springs CBRF, LLC

5636 N. 80th

Milwaukee WI 53218

414-915-8150

contact@serenityspringscbrf.com

serenityspringscbrf.com

8 bed class AA CBRFOwned/Operated by ICU NurseRespite Care providedState 
Approved Trainer in all four courses! Will Travel

Contact Name:

Email:

Website:

Specialty Areas:

Flower Lewis owner/operator
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Sharon Seegers

W279N2818 Rocky Point Rd

Pewaukee WI 53072

262-691-3571 or 414 271 1664 or 262 893-7384

sseegers1@wi.rr.com

 

Respite care

Contact Name:

Email:

Website:

Specialty Areas:

Sharon Seegers

Sheenas Solutions RN

224 Shervin RD

Burlington WI 53105

262-210-8893

nursing83@live.com

 

Medication Admministration Instructor, State Violations, Alzheimers and 
Dementia

Contact Name:

Email:

Website:

Specialty Areas:

Sheena
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SiMON Learning Systems LLC

19216 101st Street

Briatol WI 53104-9635

262 909-3636

Bernie@SiMONLearning.com

www.SiMONLearning.com

SiMON Learning offers comprehensive on-line training programs for all Adult 
Family Home, Community Based Residential Facilities, Group Homes and Adult 
Day Care Operators.Training can be scheduled in advance and reoccur annually 
as required by the state of WI. SiMON's training programs include 136 national 
accreditations to ensure your training program is effective, pertinent and 
defendable. At the completion of each session, your employees are offered an 
evaluation form to provide you with the feedback of their training experience. 
Certificates are available to employees and management on-line.SiMON 
Learning has also developed sessions for Resident Rights, Dietary, Infection 
Control, Blood Borne Pathogens, Client Group, Challenging Behaviors, ISP, 
Resident Assessment and Personal Care. SiMON Learning also offers Program 
Development to meet your specific needs as well as incident investigation 
services throughout the state.AHA/ARC Training includes healthcare provider 
BLS and HeartSaver CPR/AED/First Aid.There are several options available from 
SiMON including the ability to 'up-load' your companies training sessions such as 
your company orientation training, employee surveys and much, much more. 
Call SiMON Learning at 262.909.3636 today or visit us at 
www.SiMONLearning.com to schedule a no cost/no obligation trial.

Contact Name:

Email:

Website:

Specialty Areas:

Bernie Leonard

Society's Assets

615 E Geneva St.

Elkhorn WI 53121

262-723-8181

gmarshall@societysassets.org

www.societysassets.org

Consultation for assisted living regulatory compliance. Education in CBRF 
certified courses. Orientation and continuing education for employees. RN 
services, training and oversight for delegation of medically oriented tasks. 
Facility mock audits. Medication system reviews. Comprehensive assessments of 
referrals. Development of Individual Service Plans.

Contact Name:

Email:

Website:

Specialty Areas:

Gloria Marshall, BSW,MPA,RN
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Solaris Management LLC

2317 International Lane, Suite 104

Madison WI 53704

608-245-0247

mts@solariscenter.com

www.solariscenter.com

Solaris Management offers human resources services and training for 
CBRFs/RCACs. We work with operators and key staff to implement performance 
evaluations and employment documentation. Our recruitment, retention, and 
employee reward strategies are based on eight years of managing facilities 
including research on best practices. We deliver customized administrator and 
supervisor leadership training including working with first-time team leaders. For 
first-time operators, we provide a complete set-up kit that includes a proforma, 
marketing strategies, and staffing plans.

Contact Name:

Email:

Website:

Specialty Areas:

Michael T. Schumacher, Ph.D.

Specialized Medical Services, Inc.

5343 North 118th Court

Milwaukee WI 53225

414 476 1112   800 786 3656

tlang@specializedmed.com

www.specializedmed.com

Clinical, Billing, and Operational Consultants to the LTC industy. Staff include 
MDS certified clinicians, Wound Care certified nurses, certified Directors of 
Nursing with extensive SNF/CBRF and RCAC management experience.SMS 
provides mock survey as well as post survey POC preparation, directed inservices 
and directed plan of correction assistance. Temporary DON and MDS staffing is 
available. Training is our specility with extensive seminars, webcasts, and audio 
training on Medicare Billing and Operations, Clinical Documentation, MDS, 
Survey, Wound Assessment and Documentation.

Contact Name:

Email:

Website:

Specialty Areas:

Theresa Lang
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Specialized Training and Techniques, LLC

P.O. Box 662

Stoughton WI 53589

608-444-2340

info@statprofessionals.com

www.statprofessionals.com

DHS 83 course trainings, CBRF relevant Continuing Education Units, facility 
audits, staff training, operational consulting and clinical consulting.

Contact Name:

Email:

Website:

Specialty Areas:

Mary La Mothe

Stellman-Ashley and Associates, LLC

1629 Oaklawn Dr.

Racine WI 53402

262.880.7162

paulaashley@sbcglobal.net

www.stellman-ashley.com

Extensive experience in Federal, State, and The Joint Commission survey 
processes for acute care and psychiatric hospitals, Long Term Care Facilities and 
Crtical Access Hospitals. Knowledge expert in, CoP's, standards interpretation, 
preparing corrective action plans and rebuttals.  Resolves unanticipated cases of 
Immediate Jeopardy.  Prepares rebuttals to refute unsubstantiated citations.  
Provides onsite education and training to healthcare organizations to assist in 
survey preparation, improving quality and safety of patient care, and in 
understanding The Joint Commission/CMS survey process, assesses the 
organization's systems, processes and strategies to meet standards.  Consults 
with integrated healthcare delivery systems to provide training and guidance on 
tracers, standards compliance, organizational improvements, accreditation-
related issues; Tracers, pre-survey and PPR assessments.  Formulates Evidence 
of Standards compliance plans and measures of success post-survey to sustain 
outcomes.  Consults with healthcare organizations on organizational redesign of 
quality systems and leadership processes to support a constant state of 
readiness.  Efficiently manages personal travel and work schedule in 
collaboration with client needs.

Contact Name:

Email:

Website:

Specialty Areas:

Paula Ashley
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Strategic Market Solutions Group LLC

14885 W. Mayflower Drive

New Berlin WI 53151

262-853-4100

rhahn@smarketsolutions.com

 

Strategic Market Solutions Group provides market research, data analysis, and 
strategy development services to the senior living industry.  Our services help 
organizations evaluate available growth opportunities, drive revenue, and 
increase bottom line performance.  Market feasibility studies are an area of 
focus to support entry into new markets, service expansions at existing 
locations,and acquisitions.  Our satisfaction measurement improvement service 
assesses how well you are meeting the needs of residents, family members, and 
employees.  Based upon the results, we work with you to develop location 
specific plans to improve performance.Contact us today to discuss our cost 
effective solutions to grow the scope of your business.

Contact Name:

Email:

Website:

Specialty Areas:

Rob Hahn

Suburban Counseling Services

675 N. Brookfield Road, Suite 103

Brookfield WI 53045

414 550-9350

drlmcampbell@att.net

www.suburbancounseling.com

Mental Health / Outpatient Treatment

Contact Name:

Email:

Website:

Specialty Areas:

Dr. Laura Campbell

The Steinhauer Group, LLC

2913 Pelham Road

Madison WI 53713

608-277-1707

Michael@TheSteinhauerGroup.com

www.TheSteinhauerGroup.com

All provider types in long term care (nursing home, assisted living and home 
health). Regulatory compliance (all licensure issues, mock surveys, plans of 
correction); modern disaster/evacuation and business continuity planning; 
facilitating culture change, clinical training of staff; development of policies and 
procedures; expert witness testimony.

Contact Name:

Email:

Website:

Specialty Areas:

Michael Steinhauer
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Theracore Management Group, LLC

3023 S. 84th Street

West Allis WI 53227

414 607-4208 or 414 607-4258

 

 

1. Rehabilitation Services for Long Term Care Facilities, Skilled Nursing Facilties, 
Assisted Living and Outpatient Therapy Clinics   2. CQI Process and Survey 
Preparedness for OBRA, JCAHO, and CARF Accreditations   3. Program 
Development in Wound Care, Restorative Nursing and Falls Prevention

Contact Name:

Email:

Website:

Specialty Areas:

Rhonda Snellings, OT  or Dean Freeland, PT

TLS Community Pharmacy (LTC Pharmacy)

1040 S 70th Street

Milwaukee WI 53214

414-476-9675

ruth.bazelak@mcfi.net

www.tlservices.com

LTC Pharmacy, specializing in medication adherance, medication therapy 
management, pharmacy consultation, and specialized packaging solutions for 
CBRF, assisted living facilities, senior programs, and programs serving individuals 
with mental/behavioral health conditions or developmental/intellectual 
disabilities.

Contact Name:

Email:

Website:

Specialty Areas:

Ruth Bazelak, Pharmacy Manager
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TMG (aka The Management Group)

One South Pinckney Street, Suite 320

Madison WI 53703

608-210-3682

hpankoke@tmgwisconsin.com

www.tmgwisconsin.com

TMG is a leader in quality-driven home and community based services and has 
been involved in major system analysis and transformation for more than 30 
years. We have been on the forefront of redesign efforts involving the delivery 
of various large and complex systems at the state and county levels, including 
long-term care, behavioral health, and child welfare. TMG has conducted human 
service systems reviews and strategic options planning to help position 
organizations in a changing environment. We have also provided a range of 
consulting and technical assistance services to meet the quality, compliance and 
regulatory needs of managed care, self-directed supports and legacy waiver 
programs.

Contact Name:

Email:

Website:

Specialty Areas:

Heidi Pankoke

Touchstone Learning Center

300 Winnebago Street

North Fond du Lac WI 54937

920-922-7242

touchstone.living@ymail.com

touchstoneliving.us

Nursing home and CBRF education, administration, de-certification 
management, start up development, policies and procedures.

Contact Name:

Email:

Website:

Specialty Areas:

Mary Jo Hirsch
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Towne & Country Building Insp., Inc., WI License #083-106

333 W. Brown Deer Rd, 117

Milwaukee WI 53217

414-228-6573

scot.mclean3@gmail.com

www.tandcinspection.com

Fire Safety Guide: Adult Family Home Fire Safety Guide FORM COMPLETION / 
INSPECTION   Services.Adult Family Home Fire Safety Guide FORM COMPLETION 
and INSPECTION Services.RADON: EPA NRPP Certified RADON Computerized 
MONITORING-TESTING Services, Listed with DHS radon Vendors;NRPP National 
Radon Proficiency Program ID # 103800 RT.

Contact Name:

Email:

Website:

Specialty Areas:

Scot or Bonnie McLean

tranquility Home

401 s main st

Necedah WI 54646

608-565-2498

b.exum@mchsi.com

 

Adult Family Home- Advanced aged, Developmentally disabled, Emotionally 
disturbed/Mental illness, Irrevirsable dementia/Alzheimers, and Pyhsically 
disabled.

Contact Name:

Email:

Website:

Specialty Areas:

Bonnie Exum

Two Invision

622 W Pierre Lane

Port Washington WI 53074

414-322-4047

twoinvision2@yahoo.com

 

Assisted Living, (CBRF, RCAC, Independent Living) compliance, programming, 
design, services.

Contact Name:

Email:

Website:

Specialty Areas:

Dawn Sebert
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Visiting Physicians Association

5315 Wall Street #260

Madison WI 53718

608-807-1600

jvlassek@visitingphysicians.com

www.visitingphysicians.com

House Call Medicine, In-Home physician visits,labs and diagnostics

Contact Name:

Email:

Website:

Specialty Areas:

Jasmine Vlassek

VitalResource

3097 Froelich Rd.

Abrams WI 54101

920-826-4542

vitalnrs@msn.com

www.vitalresource.net

Specializing in long term care consulting, including skilled and assisted living.  
Post-survey recovery program; regulatory compliance; quality assurance; policy 
and procedure development; infection control and wound care are among the 
services we offer.  Quality, affordable consulting provided by consultant with 
over 25 years long term care experience.

Contact Name:

Email:

Website:

Specialty Areas:

Mary M. Widner RN BSN NHA

Vivage Quality Health Partners

12136 West Bayaud Ave. Suite 200

Lakewood CO 80228

303-238-3838

nschwalm@vivage.com

vvww.vivage.com

Special Focused Facility Expertise, Temporary Manager, Onsite 
Monitor,Consultant, Educator, Consultation Model for timely and sustainable 
Special Focused Facility Compliance Achievement, Skilled Nursing and Assisted 
Living Management, New Development and market re-positioning

Contact Name:

Email:

Website:

Specialty Areas:

Nancy Schwalm
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Volunteers of America of Wisconsin

1661 N. Water Street, Suite 401

Milwaukee WI 53202

414-847-1515

afoerster@voawi.org

www.voawi.org

CBRF, Assisted Living, Mental Health, Frail Elderly, Physically Disabled, 
Developmentally Disabled, ICF-MR

Contact Name:

Email:

Website:

Specialty Areas:

Anne Foerster

Walls-Richmond Management LLC

53216

Milwaukee WI 53216

414-536-8032

wallsrichmondmanagement@gmail.com

 

Walls-Richmond Management LLC provides Assisted Living Facilities with staff 
enrichment skills/sensibility training (using wRm theory), licensing assistance 
(including location assistance or acquisition of a current facility) customized 
forms, person centered service plans, survey preparedness, plans of corrections, 
Resident based activity programming, facility management/interim management 
service, in-services (care staff & management) budget creation/management & 
marketing/event planning.We can accommodate large or small assisted livings as 
well as short or long-term assignments.Hand N Hand We Grow!

Contact Name:

Email:

Website:

Specialty Areas:

Cheryl Richmond

Wipfli LLP

2901 W Beltline Hwy

Madison WI 53713

608.270.2903

medwin@wipfli.com

www.wipfli.com

Healthcare and Senior Services industry experts, consultants, and CPAs.

Contact Name:

Email:

Website:

Specialty Areas:

Mike Edwin
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Wipfli LLP

P O Box 690

Eau CLaire WI 54702

715-858-6631

sweise@wipfli.com

www.wipfli.com

Nursing HomeAssisted LivingLong Term CareSkilled Nursing Facilities

Contact Name:

Email:

Website:

Specialty Areas:

Sylvia Weise

Wipfli LLP

10000 Innovation Dr.  Suite 250

Milwaukee WI 53226

414-431-9300

sweise@wipfli.com

www.wipfli.com

Health Care and Senior Services consulting for nursing home, home health, 
assisted living hospitals and critical access hospitals.  Full service consulting for 
financial and regulatory issues.

Contact Name:

Email:

Website:

Specialty Areas:

Sylvia Weise

Wisconsin Assisted Living Association

1414 MacArthur Road, Suite 311, PO Box 7730

Madison WI 53707

608-288-0246

info@ewala.org

www.ewala.org

WALA â€“ Wisconsin Assisted Living Association is the premier statewide 
association for Wisconsin's assisted living industry.  We represent a large portion 
of Wisconsin's assisted living providers and their residents.  WALA promotes 
standards of quality care, and provides valuable member services to 
organizations providing assisted living services.  WALA leads the industry with 
educational opportunities, helpful products and tools, and as an information 
resource.

Contact Name:

Email:

Website:

Specialty Areas:

Jim Murphy
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Wisconsin Director of Nursing Council - Education Forum, Inc.

1366 E. Sumner St. #200

Hartford WI 53027

262.670.6520

admin@wi-don-council.org

www.wi-don-council.org

Association for professionals in long-term care.

Contact Name:

Email:

Website:

Specialty Areas:

Melissa Montgomery

Wisconsin Health Care Association/Wisconsin Center for Assisted Living (WHCA/WiCAL)

111 W. Wilson St. Suite 1001

Madison WI 53703

(608) 257-0125

info@whca.com

www.whcawical.org

Long-term care, skilled nursing, assisted living trade association

Contact Name:

Email:

Website:

Specialty Areas:

Tom Moore

Wylie Enterprise Operations and Project Development

W2252 Pond Road

Neosho WI 53059

(920) 655-7598

tamara@wylieenterprise.com

www.wylieenterprise.com

Specializing in Senior Living Development from Concept to Completion.  Develop 
policy and procedure manual for compliance with professional, governmental, 
and regulatory standards; negotiate contracts with owner appointed vendors; 
marketing; coordination of all aspects involved in opening a new facility and 
regulatory standards; set up dietary and nursing programs; competition analysis 
for staff wages; submission and inspection with DHS for licensing,; grand opening 
coordination.

Contact Name:

Email:

Website:

Specialty Areas:

Tamara Warnecke
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