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Agenda

▪ Welcome 
▪ Background and Vision 
▪ Phased Transition and Scope
▪ Key Features 
▪ Preparing for the Transition 
▪ Questions 

This forum is being 
recorded. The slides 
and recording will be 

posted online.



Background & Vision

Alfred C. Johnson
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Background

▪ The Wisconsin Department of Health Services’ (DHS) 
Division of Quality Assurance (DQA) licenses, 
certifies, and registers over 40 different health and 
residential care types.
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Vision

▪Customer Service
▪Automation
▪Uniformity
▪Measure/Tracking 



To protect and promote the health and safety of the people of Wisconsin 6

Providers and Users 

▪ Improve the customer experience. 
▪ Make it easier to submit and track the 

status of their application, renewal, 
and annual-biennial report.

▪ Eliminate the need to mail in materials 

and check for payment. 

DQA

▪ Process, track, and monitor 
submissions more effectively and 

efficiently. 
▪ Reduce manual entry of materials into 

internal systems and paper records 

management. 
▪ Eliminate the need to deposit checks.

▪ Unify initial licensure, certification, and 
registration and renewal/annual-
biennial report processes. 

Goals



To protect and promote the health and safety of the people of Wisconsin 7

Introducing the DHS DQA 
Provider Portal
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About 

Submit an initial 
application. 

Submit 
renewal/annual-
biennial reports. 

Request 
amendments to 
their license, 
certification, or 
registration.

Pay required fees. 
Track feedback 
from DQA. 

Submit revisions. 

View the decision. 
Submit 
construction 
project plans.

Complete the DHS 
Background Check 
Request.

The DHS DQA Provider Portal will allow users to: 



Phased Transition & Scope

Alfred C. Johnson
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Phased Transition

▪ Phase 1 users: 
o Assisted living facilities.
o Adult day care centers.
o Substance use treatment program.
o Mental health treatment programs.
o Personal care agencies. 
o Providers completing the DHS Entity 

Background Check. 
▪ Other providers will be moved to the 

new online system at a future date.

DHS DQA Provider 
Portal will be 

available
 12/15/25
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• Adult Family Homes (AFH), DHS 88 

• Adult Day Care Centers (ADCC), DHS 105.14 

• Community Based Residential Facilities 
(CBRF), DHS 83 

• Residential Care Apartment Complexes 

(RCAC), DHS 89 
• Prevention Service, DHS 75.14 

• Intervention Service and Intoxicated Driver 

Service, DHS 75.15 

• Outpatient Substance Use Treatment Service, 

DHS 75.49 

• Outpatient Integrated Behavioral Health 
Treatment Service, DHS 75.50 

• Intensive Outpatient Treatment Service, DHS 
75.51 

• Day Treatment or Partial Hospitalization 
Treatment Service, DHS 75.52 

• Transitional Residential Treatment Service, 
DHS 75.53 

• Medically Monitored Residential Treatment 
Service, DHS 75.54 

• Medically Managed Inpatient Treatment 
Service, DHS 75.55 

• Adult Residential Integrated Behavioral Health 
Stabilization Service, DHS 75.56 

• Residential Withdrawal Management Service, 
DHS 75.57 

Phase 1: In Scope
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• Residential Intoxication Monitoring Service, 
DHS 75.58 

• Opioid Treatment Program, DHS 75.59 
• Opioid Treatment Program - Mobile Unit 

Application, DHS 75.59 
• Office-based Opioid Treatment Service, DHS 

75.60 
• Branch Office or School Branch Office  
• Mental Health, Emergency Mental Health 

Service Programs, DHS 34 
• Mental Health, Outpatient Mental Health 

Clinics, DHS 35 
• Mental Health, Comprehensive Community 

Services, DHS 36 

• Mental Health Day Treatment Services for 

Children, DHS 40 

• Mental Health, Youth Crisis Stabilization 
Facilities, DHS 50 

• Mental Health, Inpatient Program, DHS 61.71 

• Mental Health, Day Treatment Program, DHS 

61.75 

• Mental Health, Children and Adolescent 

Inpatient Program, DHS 61.79 
• Mental Health, Community Support Programs 

for Chronically Mental Ill Persons, DHS 63 

• Personal Care Agencies, DHS 105.17 

Phase 1: In Scope, cont.



Key Features

Corinne Brown-Esqueda 
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Submit an Application
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Submit construction plans
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Complete the DHS Entity 
Background Check Request 

Who is affected?

▪ All providers, not just Phase 1 
providers

▪ Background checks for specific roles
o Entity Operators, Owners, or 

Licensees

o Board Members with client contact
o Non-Client Residents

o Others as required by entity 
specific regulations

▪ Will not affect caregiver background 

checks for employees and contractors

Benefits

▪ Direct connection of background 
checks to license applications

▪ Ability for the individual to review 
previously submitted background 

checks

▪ Ability for entities to request 
background checks and see the status 

of those background checks for all 
requested individuals

▪ Automated renewal notices
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Submit Reports

▪ The DHS DQA Provider Portal will 
electronically send notices of 

annual/biennial reports and fees due:
o ADCC biennial reports are sent February 

1st.
o PCA annual reports are sent March 1st.
o Assisted living, mental health and AODA 

reports will be sent approximately 2 
months prior to the renewal date.
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Request Amendments

▪ General amendments:
o Name 
o Address (ADCC and PCA)
o Operational Hours (ADCC and PCA)
o Counties (PCA)
o Capacity and Client Groups (ADCC and BAL 

Providers)
o Branch Offices (BAL and PCA Providers)
o Relocation/Remodel (ADCC)
o Corporate Licensee Name Change (BAL Providers)
o Key Personnel (ADCC and PCA)
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Pay Required Fees
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One-Stop Shop

TRACK FEEDBACK 
FROM DQA

SUBMIT 
REVISIONS

COMMUNICATION 
CENTER
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View the decision & print 
certificates/licenses



Preparing for the Transition

Nikki Andrews
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MyWisconsin ID

▪ MyWisconsin ID is the State of 
Wisconsin's identity solution that 
allows citizens the ability to 
securely access participating 
online state services and 
systems using a single user ID 
and password.​​

https://det.wi.gov/Pages/MyWisconsin_ID.aspx
https://det.wi.gov/Pages/MyWisconsin_ID.aspx
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Additional Resources

▪ Visit our webpage.
▪ Subscribe to our DQA Notifications and General Email 

Updates to receive email updates.

https://www.dhs.wisconsin.gov/dqa/dqa-provider-portal.htm
https://public.govdelivery.com/accounts/WIDHS/subscriber/new?topic_id=WIDHS_58
https://public.govdelivery.com/accounts/WIDHS/subscriber/new?topic_id=WIDHS_58


Questions
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Thank You!

Recording of this presentation will be available 
online. 

Stay tuned for more information.
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