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418.56(e)(4) Coordination of 
Services

[The hospice must develop and maintain a system of 
communication and integration, in accordance with the 
hospice's own policies and procedures, to-] (4) Provide for and 
ensure the ongoing sharing of information between all 
disciplines providing care and services in all settings, whether 
the care and services are provided directly or under 
arrangement.

2 

418.56 IDG, Care Planning, 
Coordination of Services

1 

418.56(b) Plan of Care All hospice care and services furnished to patients and their 
families must follow an individualized written plan of care 
established by the hospice interdisciplinary group in 
collaboration with the attending physician (if any), the patient 
or representative, and the primary caregiver in accordance 
with the patient's needs if any of them so desire.

1 

418.56(c) Content of Plan of 
Care

The hospice must develop an individualized written plan of 
care for each patient.  The plan of care must reflect patient 
and family goals and interventions based on the problems 
identified in the initial, comprehensive, and updated 
comprehensive assessments.  The plan of care must include 
all services necessary for the palliation and management of 
the terminal illness and related conditions, including the 
following:

1 

418.56(c)(6) Content of Plan 
of Care

[The plan of care must include all services necessary for the 
palliation and management of the terminal illness and related 
conditions, including the following:] 6) The interdisciplinary 
group's documentation of the patient's or representative's level 
of understanding, involvement, and agreement with the plan of 
care, in accordance with the hospice's own policies, in the 
clinical record.

1 

418.56(e)(1) Patient 
Outcome Measures

(1) The comprehensive assessment must include data 
elements that allow for measurement of outcomes.  The 
hospice must measure and document data in the same way 
for all patients.  The data elements must take into 
consideration aspects of care related to hospice and palliation.

1 
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131.20(5)(b)3. Assessment. PATIENT OUTCOME MEASURES.  The comprehensive 

assessment shall include data elements that allow for 
measurement of outcomes.  The hospice shall measure and 
document data in the same way for all patients.  The data 
elements shall do the following:  Be documented in a 
systematic and retrievable way for each patient.

1 

131.21(1) Plan of Care GENERAL REQUIREMENTS.  A written plan of care shall be 
established and maintained for each patient admitted to the 
hospice program and the patient's family.  The hospice plan of 
care is a document that describes both the palliative and 
supportive care to be provided by the hospice to the patient 
and the patient's family, as well as the manner by which the 
hospice will provide that care.  The care provided to the patient 
and the patient's family shall be in accordance with the plan of 
care.

1 

131.21(3)(b) Plan of Care PLAN OF CARE.  Content of the plan of care.  The hospice 
shall develop an individualized written plan of care for each 
patient.  The plan of care shall reflect patient and family goals 
and interventions based on the problems identified in the 
initial, comprehensive, and updated comprehensive 
assessments.  The plan of care shall include all services 
necessary for the palliation and management of the terminal 
illness and related conditions.

1 

131.21(3)(b)6. Plan of Care PLAN OF CARE.  Content of the plan of care.  The hospice 
shall develop an individualized written plan of care for each 
patient.  The plan of care shall reflect patient and family goals 
and interventions based on the problems identified in the 
initial, comprehensive, and updated comprehensive 
assessments.  The plan of care shall include all services 
necessary for the palliation and management of the terminal 
illness and related conditions, including the following:  The 
interdisciplinary group's documentation of the patient's or 
representative's, if any, level of understanding, involvement, 
and agreement with the plan of care, in accordance with the 
hospice's own policies  in the clinical record

1 

131.25(4)(a) Core Services NURSING SERVICES.  Nursing services shall be provided by 
or under the supervision of a registerd nurse and shall consist 
of all of the following:

1 

Total State 5
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Surveys Completed: 7
State Licensing 0
Recertification 0
Initials 0
Complaints 5
Revisits 2

Total Complaints Received:  7
Complaints Assigned for Investigation: 5
Complaint Subject Areas: Administration/Personnel (1)                                                                                                                                                                     

Nursing Services  (2)                                                                  
Resident/Patient/Client Rights (4)                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      
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