
HOSPICE SURVEY STATISTICS

July - September 2013

Department of Health Services, State of Wisconsin

Federal Tag Cited Regulation Language Number of  Cites

418.60(a) Prevention The hospice must follow accepted standards of practice to 

prevent the transmission of infections and communicable 

diseases, including the use of standard precautions.

2

418.52(c)(1) Rights of the 

Patient

The patient has a right to the following: (1) Receive effective 

pain management and symptom control from the hospice for 

conditions related to the terminal illness;

1

418.54(c)(6) Content of 

Comprehensive Assessment 

(drugs)

[The comprehensive assessment must take into consideration 

the following factors:] (6) Drug profile.  A review of all of the 

patient's prescription and over-the-counter drugs, herbal 

remedies and other alternative treatments that could affect 

drug therapy.  This includes, but is not limited to, identification 

of the following:(i) Effectiveness of drug therapy (ii) Drug side 

effects (iii) Actual or potential drug interactions (iv) Duplicate 

drug therapy (v) Drug therapy currently associated with 

laboratory monitoring.

1

418.56(a)(1) Approach to 

Service Delivery

The hospice must designate a registered nurse that is a 

member of the interdisciplinary group to provide coordination 

of care and to ensure continuous assessment of each patient's 

and family's needs and implementation of the interdisciplinary 

plan of care.

1

418.56(b) Plan of Care 

(when required)

All hospice care and services furnished to patients and their 

families must follow an individualized written plan of care 

established by the hospice interdisciplinary group in 

collaboration with the attending physician (if any), the patient 

or representative, and the primary caregiver in accordance 

with the patient's needs if any of them so desire.

1 

418.56(b) Plan of Care 

(appropriate training)

The hospice must ensure that each patient and the primary 

care giver(s) receive education and training provided by the 

hospice as appropriate to their responsibilities for the care and 

services identified in the plan of care.

1
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418.56(c) Content of the 

Comprehensive Assessment 

(scope)

The hospice must develop an individualized written plan of 

care for each patient.  The plan of care must reflect patient 

and family goals and interventions based on the problems 

identified in the initial, comprehensive, and updated 

comprehensive assessments.  The plan of care must include 

all services necessary for the palliation and management of 

the terminal illness and related conditions, including the 

following:

1 

418.56(c)(4) Content of the 

Plan of Care 

(drugs/treatment)

[The plan of care must include all services necessary for the 

palliation and management of the terminal illness and related 

conditions, including the following:] (4) Drugs and treatment 

necessary to meet the needs of the patient.

1 

418.56(e)(4) Coordination of 

Services (interdisciplinary 

communication)

[The hospice must develop and maintain a system of 

communication and integration, in accordance with the 

hospice's own policies and procedures, to-] (4) Provide for and 

ensure the ongoing sharing of information between all 

disciplines providing care and services in all settings, whether 

the care and services are provided directly or under 

arrangement.

1 

418.78(e) Level of Activity Volunteers must provide day-to-day administrative and/or 

direct patient care services in an amount that, at a minimum, 

equals 5 percent of the total patient care hours of all paid 

hospice employees and contract staff.  The hospice must 

maintain records on the use of volunteers for patient care and 

administrative services, including the type of services and time 

worked.

1

418.110(l) Meal Service and 

Menu Planning

The hospice must furnish meals to each patient that are-(1) 

Consistent with the patient's plan of care, nutritional needs, 

and therapeutic diet;

(2) Palatable, attractive, and served at the proper temperature; 

and (3) Obtained, stored, prepared, distributed, and served 

under sanitary conditions.

1
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418.112(b) Professional 

Management

The hospice must assume responsibility for professional 

management of the resident's hospice services provided, in 

accordance with the hospice plan of care and the hospice 

conditions of participation, and make any arrangements 

necessary for hospice-related inpatient care in a participating 

Medicare/Medicaid facility according to §418.100 and 

§418.108. 

1 
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Page 3



HOSPICE SURVEY STATISTICS

July - September 2013

Department of Health Services, State of Wisconsin

State Tags Cited Code Language Number of Cites

131.21(1) Plan of Care GENERAL REQUIREMENTS.  A written plan of care shall be 

established and maintained for each patient admitted to the 

hospice program and the patient's family.  The hospice plan of 

care is a document that describes both the palliative and 

supportive care to be provided by the hospice to the patient 

and the patient's family, as well as the manner by which the 

hospice will provide that care.  The care provided to the patient 

and the patient's family shall be in accordance with the plan of 

care.

2 

131.23(2) Infection Control PREVENTION.  The hospice shall follow accepted standards 

of practice to prevent the transmission of infections and 

communicable diseases, including the use of standard 

precautions.

2 

131.25(4)(a)1 Core Services NURSING SERVICES.  Nursing services shall be provided by 

or under the supervision of a registerd nurse and shall consist 

of the following:  Regularly assessing the patient's nursing 

needs, implementing the plan of care provisions to meet those 

needs and reevaluating the patient's nursing needs.

2 

131.19(2)(a) Patient Rights RIGHTS OF PATIENTS.  In addition to rights to the information 

under sub. (1), each patient shall have the following right:  To 

receive effective pain management and symptom control from 

the hospice for conditions related to the terminal illness.

1 

131.20(3)(f) Assessment CONTENT OF THE COMPREHENSIVE ASSESSMENT.  The 

comprehensive assessment shall identify the physical, 

psychosocial, emotional, and spiritual needs related to the 

terminal illness that shall be addressed in order to promote the 

hospice patient's well-being, comfort, and dignity throughout 

the dying process.  The comprehensive assessment shall take 

into consideration the following factor:  Drug profile.  A review 

of the patient's prescription and over-the-counter drugs, herbal 

remedies and other alternative treatments that could affect 

drug therapy.  

1 
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131.21(3)(b) Plan of Care PLAN OF CARE.  Content of the plan of care.  The hospice 

shall develop an individualized written plan of care for each 

patient.  The plan of care shall reflect patient and family goals 

and interventions based on the problems identified in the 

initial, comprehensive, and updated comprehensive 

assessments.  The plan of care shall include all services 

necessary for the palliation and management of the terminal 

illness and related conditions.

1 

131.30(2)(a) Professional 

Management Responsibility

CONTRACT SERVICES.  The hospice may contract with other 

providers for the provision of services to a patient or the 

patient's family, or both, in which case the hospice shall retain 

responsibility for the quality, availability, safety, effectiveness, 

documentation and overall coordination of the care provided to 

the patient or the patient's family, or both, as directed by the 

hospice plan of care.  The hospice shall:  Ensure that there is 

continuity of care for the patient or the patient's family, or both, 

in the relevant care setting.

1 

131.33(3)(m) Clinical Record CONTENT.  A patient's clinical record shall contain all of the 

following:  Transfer and discharge summaries.

1 

131.37(13) Physical Plant KITCHEN.  The kitchen shall be located on the premises, or a 

satisfactory sanitary method of transportation of food shall be 

provided.  If there is a kitchen on the premises, it shall meet 

food service needs and be arranged and equipped for proper 

refrigeration, heating, storage, preparation and serving of food.  

Adequate space shall be provided for proper refuse handling 

and washing of waste receptables, and for storage of cleaning 

compounds.

1 

Total State 12

Total Tags Cited: 25
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Resident/Patient/Client Rights (4)                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      
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