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Hospital Citation Report for July 1, 2014 - September 30, 2014
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This report has been prepared in response to a request from the Rural Wisconsin Health
Cooperative and the Wisconsin Hospital Association. This is not a regulatory document.

Deficiency #1 |Deficiency #2 |Deficiency #3 |Deficiency #4 |Deficiency #5 |Deficiency #6 |Deficiency #7 |Deficiency #8 |Deficiency #9 |Deficiency #10
# Fed | # State |Special Purpose Survey Survey Survey Survey Survey Survey Survey Survey Survey Survey
Tag Regulation Cites | Cites |Regulation Sets Category Category Category Category Category Category Category Category Category Category
Discharge Planning 0 0
EMTALA 2 0
C 2400 [The provider agrees,] in the case of a hospital as defined in
§489.24(b), to comply with §489.24. 2 Complaint Complaint
Governine Bodv 0 0
Swing Bed: Hospital and CAH 0 0
Infection Control 12 14
A 0749 The infection control officer or officers must develop a system
for identifying, reporting, investigating, and controlling
infections and communicable diseases of patients and Recertification,
personnel. [NOTE: Identical language used for reg sets FA21 Recertification, |Recertification, |Complaint,
and FA22.] 4 Revisit Complaint Revisit Recertification
C0278 [The policies include the following:] a system for identifying, Recertification, Recertification,
reporting, investigating and controlling infections and Recertification, Recertification, |Relicensure,  |Recertification, |Recertification, |Relicensure,
communicable diseases of patients and personnel. 8 Recertification |Validation Recertification |Revisit Revisit Relicensure Validation Revisit
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R 0310 The hospital shall provide training to all appropriate hospital
personnel on the epidemiology, etiology, transmission,
prevention and elimination of infection, as follows: Aseptic
technique. All appropriate personnel shall be educated in the
practice of aseptic techniques such as handwashing and
scrubbing practices, personal hygiene, masking, dressing,
gloving and other personal protective equipment techniques, Recertification,
disinfecting and sterilizing techniques and the handling and Relicensure,
atarace of natient care pantinment and aiinnliea- 2 Revisit Complaint
R 0313 Sanitary environment. A sanitary environment shall be Recertification, Recertification,
maintained to avoid sources and transmission of infection Recertification, Recertification, |Recertification, |Complaint, Recertification, |Recertification, |Validation,
10 Recertification | Validation Recertification |Recertification |Revisit Complaint Revisit Relicensure Validation Revisit
R 0314 Disposal of wastes. Proper facilities shall be maintained and Recertification,
techniques used for incineration or sterilization of infectious Recertification, |Validation,
wastes, and sanitary disposal of all other wastes. 2 Validation Revisit
Medical Record Services 10 10
C 0302 The records are legible, complete, accurately documented, Recertification,
readily accessible, and systematically organized. [NOTE: Recertification, |Relicensure, Recertification,
Identical language used for reg sets 6R40 and 6R89.] 5 Recertification | Validation Revisit Relicensure Recertification
C 0304 IOT €acn patient TeCEIVING nealtn care Services, ine CATLL
maintains a record that includes, as applicable-- identification
and social data, evidence of properly executed informed
consent forms, pertinent medical history, assessment of the
health status and health care needs of the patient, and a brief
summary of the episode, disposition, and instructions to the Recertification, |Recertification,
patient; 3 Recertification |Revisit Relicensure
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C 0308 The CAH maintains the confidentiality of record information
and provides safeguards against loss, destruction, or Recertification,
unauthorized use. 2 Recertification |Validation
R 0431 Documentation of nursing care shall be pertinent and concise
and shall describe patient needs, problems, capabilities and
limitations. Nursing interventions and patient responses Recertification,
shall be noted. 3 Validation Recertification |Complaint
R 0443 MEDICAL RECORD. A medical record shall be maintained
for every patient admitted for care in the hospital. The record
shall be kept confidential and released only in accordance Recertification,
with ss. 146.81 to 146.83, Stats., s. 146.025, Stats., or s. 51.30, Recertification, |Validation,
Stats., and ch. HFS 92, as appropriate. 2 Validation Revisit
R 0467 Medical record contents. The medical record staff shall
ensure that each patient's medical record contains:
Consultation reports containing a written opinion by the
consultant that reflects, when appropriate, an actual Recertification,
examination of the patient and the patient's medical record; 2 Recertification ~|Revisit
R 0471 Medical record contents. The medical record staff shall
ensure that each patient's medical record contains: Physician
notes and non-physician notes providing a chronological
picture of the patient's progress which are sufficient to Recertification,
delineate the course and the results of treatment; 3 Recertification |Recertification |Revisit
Medical Staff 0 2
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R 0378 Content. Medical staff by-laws and rules shall include: A
statement specifying categories of personnel duly authorized
to accept and implement medical staff orders. All orders shall
be recorded and authenticated. All verbal and telephone
orders shall be authenticated by the prescribing member of
the medical staff in writing within 24 hours of receipt. Recertification,

2 Relicensure Complaint
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Nursing Services

2

3

C 0297

All drugs, biologicals, and intravenous medications must be
administered by or under the supervision of a registered
nurse, a doctor of medicine or osteopathy, or where permitted
by State law, a physician assistant, in accordance with written
and signed orders, accepted standards of practice, and
Federal and State laws.

Recertification

Recertification,
Revisit

R 0417

Care determinants. A registered nurse shall plan, supervise
and evaluate the care of all patients, including the care
assigned to other nursing personnel.

Recertification,
Validation

Recertification

Recertification,
Relicensure

Services: Anesthesia, Emrgcy, Food & Dietetic, Nucl Medicine, Respiratory,
Outpt, Radiologic, Rehab & Surgical

13

C 0279

[The policies include the following:] If the CAH furnishes
inpatient services, procedures that ensure that the nutritional
needs of inpatients are met in accordance with recognized
dietary practices and the orders of the practitioner responsible
for the care of the patients, and that the requirement of
§485.25(i) is met with respect to inpatients receiving
posthospital SNF care.

Recertification

Recertification,
Validation

Recertification

Recertification,
Revisit

Recertification,
Relicensure
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C 0385

The CAH is substantially in compliance with the following
SNF requirements contained in subpart B of part 483 of this
chapter:] Patient activities (§483.15(f) of this chapter), except
that the services may be directed either by a qualified
professional meeting the requirements of §485.15(f)(2), or by
an individual on the facility staff who is designated as the
activities director and who serves in consultation with a
therapeutic recreation specialist, occupational therapist, or
other professional with experience or education in
recreational therapy.

Quality of Life - activities (§483.15(f))

"(1) The facility must provide for an ongoing program of
activities designed to meet, in accordance with the

comprehensive assessment, the interests and the physical,

Recertification,
Validation

Recertification

Recertification,
Revisit

Recertification,
Validation

(2) The activities program must be directed by a qualified
professional who- (i) Is a qualified therapeutic recreation
specialist or an activities professional who-

(A) Is licensed or registered, if applicable, by the State in
which practicing; and

(B) Is eligible for certification as a therapeutic recreation
specialist or as an activities professional by a recognized
accrediting body on or after October 1, 1990; or

(ii) Has 2 years of experience in a social or recreational
program within the last 5 years, 1 of which was full-time in a
patient activities program in a health care setting; or

(iii) Is a qualified occupational therapist or occupational
therapy assistant; or

(iv) Has completed a training course approved by the State."
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R 0552

Sanitary conditions shall be maintained in the storage,
preparation and distribution of food.

Recertification

Recertification

Recertification,
Revisit

Recertification,
Relicensure

R 0576

Cooks and food handlers. Cooks and food handlers shall
wear clean outer garments and hair nets or caps, and shall
keep their hands clean at all times when engaged in handling
food, drink, utensils or equipment.

Recertification

Recertification,
Validation

R 0673

Anesthesia use requirements. Every surgical patient shall
have a preanesthetic evaluation by a person qualified to
administer anesthesia, with findings recorded within 48 hours
before surgery, a preanesthetic visit by the person
administering the anesthesia, and an anesthetic record and
post-anesthetic follow-up examination, with findings re-
corded within 48 hours after surgery by the individual who

administers the anesthesia.

Recertification,
Validation

Recertification,
Validation,
Revisit

R 0810

Medical records. Adequate medical records to permit
continuity of care after provision of emergency services shall
be maintained on all patients. The emergency room patient
record shall contain: a. Patient identification; b. History of
disease or injury; c. Physical findings; d. Laboratory and x-ray
reports, if any; e. Diagnosis; f. Record of treatment; g.
Disposition of the case; h. Authentication as required by s.
HFS 124.14(3)(b); and i. Appropriate time notations,
including time of the patient's arrival, time of physician
notification, time of treatments, including administration of
medications, and time of patient discharge or transfer from

the service.

Recertification

Complaint

Recertification,
Relicensure

Recertification,
Validation

Recertification,
Validation,
Revisit
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Pharmaceutical Services 5 5
C 0276 [The policies include the following:] rules for the storage,

handling, dispensation, and administration of drugs and

biologicals. These rules must provide that there is a drug

storage area that is administered in accordance with accepted

professional principles, that current and accurate records are

kept of the receipt and disposition of all scheduled drugs, and Recertification,

that outdated, mislabeled, or otherwise unusable drugs are Recertification, Recertification, |Relicensure,  |Recertification,

not available for patient use. 5 Validation Recertification |Revisit Revisit Relicensure
R 0517 Storage and equipment. Drugs shall be stored under proper

conditions of sanitation, temperature, light, moisture,

ventilation, segregation and security. In a pharmacy, current

reference materials and equipment shall be provided for the

compounding and dispensing of drugs. Hospitals utilizing Recertification,

automated dispensing systems must meet the requirements Recertification, Recertification, |Relicensure, |Recertification,

under Phar 7.09. 5 Validation Recertification |Revisit Revisit Relicensure
Organ, Tissue, Eye Procurement 0 0
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Patient Rights 0 4
R 0244 Patient rights and responsibilities. Every hospital shall have

written policies established by the governing board on patient

rights and responsibilities which shall provide that: Except in

emergencies, the consent of the patient or the patient's legally

authorized representative shall be obtained before treatment Recertification,

is administered: 2 Complaint Relicensure
R 0252 Patient rights and responsibilities. A patient who receives

treatment for mental illness, a developmental disability,

alcohol abuse or drug abuse shall be recognized as having, in Recertification,

addition, the rights listed under s. 51.61, Stats., and ch. HFS Recertification, | Complaint,

94. 2 Complaint Revisit
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Physical Environment (all K tags are counted as federal cites) 45 0
A 0700 The hospital must be constructed, arranged, and maintained

to ensure the safety of the patient, and to provide facilities for

diagnosis and treatment and for special hospital services

appropriate to the needs of the community. [NOTE: Identical Recertification,

language used for reg sets FA21 and FA22.] 2 Complaint Recertification
A 0709 Life Safety from Fire (Standard) [NOTE: Identical language Recertification,

used for reg sets FA21 and FA22.] 2 Complaint Recertification
C 0220 Physical Plant and Environment (condition of certification) Recertification, |Recertification, Recertification, |Recertification,

6 Recertification | Validation Revisit Recertification |Relicensure Validation

C 0222 The CAH has housekeeping and preventive maintenance

programs to ensure that -- all essential mechanical, electrical,

and patient care equipment is maintained in safe operating Recertification,

condition; 2 Recertification |Revisit
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C0231

Except as otherwise provided in this section-- (i) the CAH
must meet the applicable provisions of the 2000 edition of the
Life Safety Code of the National Fire Protection Association.
The Director of the Office of the Federal Register has
approved the NFPA 101 2000 edition of the Life Safety Code,
issued January 14, 2000, for incorporation by reference in
accordance with 5 U.S.C. 552(a) and 1 CFR Part 51. A copy of
the Code is available for inspection at the CMS Information
Resource Center, 7500 Security Boulevard, Baltimore, MD, or
at the National Archives and Records Administration
(NARA). For information on the availability of this material at
NARA, call 202-741-6030, or go to:
http://www.archives.gov/federal_register/code_of_federal-
regulations/ibr_locations.html. Copies may be obtained from
the National Fire Protection Association, 1 Batterymarch Park,
Quincy, MA 02269. If any changes in this edition of the Code
are incorporated by reference, CMS will publish notice in the

Federal Register to announce the changes.

Recertification

Recertification,
Validation

Recertification,
Revisit

Recertification

Recertification,

Relicensure

Recertification,
Validation
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K 0017

Corridors are separated from use areas by walls constructed
with at least %2 hour fire resistance rating. In sprinklered
buildings, partitions are only required to resist the passage of
smoke. In non-sprinklered buildings, walls properly extend
above the ceiling. (Corridor walls may terminate at the
underside of ceilings where specifically permitted by Code.
Charting and clerical stations, waiting areas, dining rooms,
and activity spaces may be open to the corridor under certain
conditions specified in the Code. Gift shops may be separated
from corridors by non-fire rated walls if the gift shop is fully
sprinklered.) 19.3.6.1.19.3.6.2.1, 19.3.6.5

Regs for Existing
Structures

Recertification,
Life Safety
Code

Recertification,
Life Safety
Code

K 0018

Doors protecting corridor openings in other than required
enclosures of vertical openings, exits, or hazardous areas are
substantial doors, such as those constructed of 134 inch solid-
bonded core wood, or capable of resisting fire for at least 20
minutes. Doors in sprinklered buildings are only required to
resist the passage of smoke. There is no impediment to the
closing of the doors. Doors are provided with a means
suitable for keeping the door closed. Dutch doors meeting
19.3.6.3.6 are permitted. 19.3.6.3 Roller latches are

prohibited bv CMS reculations in all health care facilities

Regs for Existing

Structures

Recertification,
Life Safety
Code

Recertification,
Validation, Life
Safety Code

Recertification,
Life Safety
Code
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K 0029 One hour fire rated construction (with % hour fire-rated

doors) or an approved automatic fire extinguishing system in

accordance with 8.4.1 and/or 19.3.5.4 protects hazardous

areas. When the approved automatic fire extinguishing

system option is used, the areas are separated from other

spaces by smoke resisting partitions and doors. Doors are self-

closing and non-rated or field-applied protective plates that Recertification, |Recertification, |Recertification, |Recertification, |Recertification,

do not exceed 48 inches from the bottom of the door are Regs for Existing Life Safety Validation, Life|Life Safety Life Safety Validation, Life

permitted. 19.3.2.1 5 Structures Code Safety Code Code Code Safety Code
K 0039 Width of aisles or corridors (clear and unobstructed) serving Recertification, | Recertification, |Recertification,

as exit access is at least 4 feet. 19.2.3.3 Regs for Existing Life Safety Revisit, Life Revisit, Life

3 Structures Code Safety Code Safety Code

K 0056 If there is an automatic sprinkler system, it is installed in

accordance with NFPA 13, Standard for the Installation of

Sprinkler Systems, to provide complete coverage for all

portions of the building. The system is properly maintained

in accordance with NFPA 25, Standard for the Inspection,

Testing, and Maintenance of Water-Based Fire Protection

Systems. Itis fully supervised. There is a reliable, adequate

water supply for the system. Required sprinkler systems are

equipped with water flow and tamper switches, which are Recertification, |Recertification, |Recertification, |Recertification, |Recertification, |Recertification,

electrically connected to the building fire alarm system. Regs for Existing Life Safety Validation, Life|Life Safety Life Safety Life Safety Validation, Life

1935 6 Structures Code Safety Code  |Code Code Code Safety Code
K 0130 OTHER LSC DEFICIENCY NOT ON 2786 Recertification, |Recertification, |Recertification,

Regs for Existing Life Safety Validation, Life|Life Safety
3 Structures Code Safety Code Code
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K 0144 Generators are inspected weekly and exercised under load for Recertification, |Recertification,
30 minutes per month in accordance with NFPA 99. 3.4.4.1. Regs for New Revisit, Life Life Safety
2 Structures Safety Code  |Code
K 0147 Electrical wiring and equipment is in accordance with NFPA Recertification, |Recertification, |Recertification,
70, National Electrical Code. 9.1.2 Regs for Existing Validation, Life| Life Safety Life Safety
3 Structures Safety Code Code Code
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QAPI

4 4

A 0273

a) Program Scope (1) The program must include, but not be
limited to, an ongoing program that shows measurable
improvement in indicators for which there is evidence that it
will improve health outcomes ... (2) The hospital must
measure, analyze, and track quality indicators ... and other
aspects of performance that assess processes of care, hospital
service and operations.
Data (1) The program must incorporate quality indicator data
including patient care data, and other relevant data, for
example, information submitted to, or received from, the
hospital's Quality Improvement Organization. (2) The
hospital must use the data collected to--
effectiveness and safety of services and quality of care; and ....
(3) The frequency and detail of data collection must be

specified bv the hosbital's eoverning bodv.

(b)Program

(i) Monitor the

Recertification,
Complaint

Recertification,
Complaint,
Revisit

C 0337

The CAH has an effective quality assurance program to
evaluate the quality and appropriateness of the diagnosis and
treatment furnished in the CAH and of the treatment
outcomes. The program requires that-all patient care services

and other services affecting patient health and safety are

evaluated.

Recertification

Recertification,

Relicensure
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R 0324 As part of the quality assurance program, the chief executive

officer and chief of the medical staff shall ensure that: The

hospital's quality assurance program is implemented and Recertification,

effective for all patient care related services; 2 Recertification |Relicensure
R 0328 The quality of care given patients shall be evaluated using a

variety of data sources, including medical records, hospital Recertification,

information systems, peer review organization data and, Recertification, | Complaint,

when available, third party payer information. 2 Complaint Revisit
Chief of Service 0 0

Total Cites

144

Psychiatric Services 0 0
Other 0 0
Total Federal/State Cites 89 55




