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FYI / Chapter 55 Emergency Protective Placements for Persons with Dementia in Crisis — Findings from a DHS Survey

In February 2015, the Wisconsin Department of Health Services’ Bureau of Aging and Disability Resources surveyed
county adult protective services (APS) units to understand how emergency protective placements are used for persons
with dementia.

The Chapter 55 Emergency Protective Placements for Persons with Dementia in Crisis — Findings from a DHS Survey
report found at https://www.dhs.wisconsin.gov/publications/p00445.pdf is based on survey responses from all 72
counties and one tribe. The report describes the results of the survey and how the Department will use the results to
identify what is working well and where to focus efforts to improve the dementia-capability of Wisconsin’s crisis
systems. The key takeaway is that almost all counties (90 percent) reported they do not have access to a sufficient
number of facilities willing to accept emergency protective placements of persons with dementia exhibiting challenging
behaviors.

DHS hopes these findings will help inform local efforts to create collaborative strategies to address problems related to
emergency protective placements for persons with dementia in crisis. The Department will begin to identify training
needs and formulate best practice guidance in this area. Feel free to contact Alice Page, alice.page@wisconsin.gov, 608-
261-5990, or Stan Shemanski, stanley.shemanski@wisconsin.gov, 608-266-2568, with any questions or concerns about
the report.

For more information on the Dementia-Capable Wisconsin Initiative, please see the DHS webpage at
https://www.dhs.wisconsin.gov/dementia/index.htm.

On September 15, 2010 the Department of Health Services (DHS) implemented a new e-mail encryption tool which will impact everyone using
the Department’s e-mail (DHS.Wisconsin.gov or Wisconsin.gov). This rollout will have an impact on those with whom DHS conducts business
via email. The Department has developed a short “what you will see and do” training that is available at the link below. If you need additional
assistance, visit the Cisco help link referred to on slide 16 of this presentation.

https://connect.wisconsin.gov/dhspartencrypttrain.
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