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Average Number of
Federal Health Citations

per Recertification Survey

iQIES and S&C QCOR
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Average Number of Federal Health Citations per Recertification Survey 2025 -
1QIES and S&C QCOR
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Average Number Federal Health Citations per Recertification Survey by
Ownership Type 2025

S&C QCOR
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Percentage of Recert Surveys with Actual Harm Citations 2025
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Utah 34.7%
Montana 31.5%
Illinois 27.9%
Delaware 27.9%
Colorado 23.4%
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North Dakota mEEEEssssssssssEEE——— 13.1%
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Connecticut 10.9%
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Percentage of 2025 Recertification Surveys with
Immediate Jeopardy
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Missouri 5.4%
Mississippi 5.4%
Rhode Island 5.4%
North Dakota 4.9%
Louisiana 4.6%
Maine 4.3%
Georgia 1.1%
South Dakota 1%
Montana 317%
Nevada 3.3%
Vermont 3.3%
Pennsylvania 3.2%
lowa 3.2%
Hawaii 3.1%
Ohio 3.0%
Washington 3.0%
lllinois 2.9%
Massachusetts 2.69
California 2.69
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Michigan 2.0%
New Hampshire 1.6%
Idaho E 1.5%
Nebraska 1.5%
Arizona | 0.0%
Indiana | 0.0%
Wyoming 1 0.0%

7.3% Wisconsin found immediate
7.2% jeopardy at recert surveys almost 2 times
6.8% more than the national average.
6'§% Wisconsin ranked 10th among the 50
2':; states.
6.0% Wisconsin and Minnesota are the only
states in Chicago Region V that are over the

5.7% :
5.7% national average.

5.6%
5.6%

N o

<

T




120

100

80

60

40

20

STATE OF WISCONSIN/DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance/Bureau of Nursing Home Resident Care

Immediate Jeopardy Citations 2006 - 2025

=1 | citations =~ =4 facilities with 1)  =—4# facilities with multiple lJs

Wisconsin's |J citations in 2025 tied the highest
total of 104 from 2022 and 2024.

21.7% of facilities had an 1 citation in 2025.
Approximately 24% of facilities with an 1J citation
in 2025 had multiple 1J citations.
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E0013 - implement emergency procedures
F578 - right to request/refuse treatment

F580 - change in condition

F600 - free from abuse

F602 - free from misappropriation/exploitation
F604 - free from restraints

F605 - chemical restraint

F609 - immediately report abuse

F610 - investigate/protect residents

F622 - improper discharge

F624 - preparation for transfer/discharge

F626 - permitting residents to return

F660 - discharge planning process

F675 - quality of life

F678 - CPR

F684 - quality of care

F686 - pressure injuries

F689 - supervision/accident prevention

F690 - catheter care

F692 - maintain parameters nutrition, hydration
F693 - tube feeding

F694 - parenteral fluids

F695 - trach/respiratory care

F698 - dialysis

F700 - bedrails

F725 - adequate staffing

F726 - staffing and staff competency

F740 - behavioral health services

F741 - sufficient/competent staff behavioral needs
F742 - mental disorder/psychosocial adjustment
F744 - treatment/service for dementia

F745 - medically-related social services

F755 - pharmacy svcs/procedures

F757 - unnecessary medications

F760 - significant medication error

F801 - qualified dietary staff

F802 - sufficient dietary support staff

F805 - food in form to meet individual needs
F812 - foodborne illness

F835 - administration

F837 - governing body

F849 - coordination wih hospice

F867 - quality assurance

F880 - infection control

F882 - infection preventionist qualifications/role

Federal Tags Cited at the lJ Level 2022 - 2025
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Supervision/Accidents (25,) Pressure injuries
(17,) Quality of Care (17,) and Abuse (10)
accounted for 66% of the I citations in
Wisconsin for 2025.
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“Percentage of Recertification
Surveys with Substandard
1% Quality of Care

S&C QCOR 10%
5%

State, Region 5, and US Ten-Year Trend
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Percentage of 2025 Recertification Surveys with
Substandard Quality of Care

S&C QCOR
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6.59

6.49
0 Wisconsin cited Substandard Quality of Care at

0 Q
5.8%) almost 2x the National average. Wisconsin and
5. /% Illinois are the only states in CMS Region 5 which

are higher than the National average.
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Percentage of
Deficiency-Free
Recertification Surveys

(Health)

CMS Spirit Report data
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Percentage of Deficiency-Free Recertification Surveys 2025

CMS data Jan. 2026
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Data is from CMS report for
period 12/01/24 - 11/30/25

Every State in CMS Region 5 was above the National
Average for deficiency-free recertification surveys in
the time period reflected.
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
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Average Number Life Safety Code Citations per Recertification Survey

Washington
Maryland
Kansas
Illinois

New Jersey
Colorado
Wisconsin
Nevada
Maine

New Mexico
Massachusetts
California
Alaska
Pennsylvania
Montana
New York
Indiana
Missouri
Connecticut

2025

1QIES and S&C QCOR
4 6 8 10

12

10.74

8.64

8.14
e /.66
I ——— ] 58

. 7,15
e 6,59
e 6,36
e 5 95
e 5 46
e 5 44
e 5 44
e 5 39
e 5 )9
. 503
e 5 )
e 5

Nebraska 4.84
Minnesota 4.63
Arizona 4.61
Ohio 4.42
Michigan 4.32
lowa 4.31

National Total
Oregon
Wyoming
West Virginia
North Carolina
Georgia
Kentucky
Texas

Utah

Alabama
Idaho

New Hampshire
Oklahoma
Florida

South Dakota
Virginia
Rhode Island
Tennessee
Arkansas
North Dakota
Vermont
Louisiana
Mississippi
South Carolina
Hawaii
Delaware

Wisconsin averaged 75% more
LSC citations per recert survey
than the national average.
Every state in Chicago Region V
was over the national average.

e ].87
e 146
— 0.97
(.75
0.6

= 0.59

= 0.54

= 0.5

== 0.29
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Number of Complaints Received 2016 - 2025
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Number of Self-Reports Received 2016 - 2025
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Source of Complaints 2025

E— -]
Aate Agency, 83, 5%

Resident, 147, 8%

Anonymous, 531, 29%

Other Health Provider, — '
86, 5%

Friend, 27, 2%
\ Former Staff, 66, 4%

Nl

Current Staff, 93, 5%

Family, 547, 30%



Division of Quality Assurance / Bureau of Nursing Home Resident Care

Percent of Complaint Surveys with Citations 2025

CMS data Jan. 2026

9 STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%
Alaska 92.3%
District of Columbia 77.8%
Virginia 77.0%
Maryland 74.1%
Wyoming 70.5%

South Dakota I 68.3%
|[daho M. 66.7%
Nevada /. 66.7%
New Mexico I 64.0%
Delaware I 63.6%
Hawaii . 63,3%
Oklahoma T 61.1%
West Virginia I | 59.,1%
North Dakota I 55.6%
Connecticut T 4.8.0%

Alabama I 46.7% On a relative basis, Wisconsin
Wisconsin 43.8% issued citations at approximately
Louisiana NN 43.4% 15% more complaint surveys than

Montana I 4] 4%
lowa T 40.9%
Maine I 40.6%
Colorado M 40.2%
New Jersey I 39.7%
Massachusetts IS  38.7%
Minnesota T 37.7%
National
Michigan . 37.6%
Nebraska T 37.5%
Utah IS 36.5%
Ohio . 36.5%
Illinois P 36.4%
AT ks —35.9% National data is from a CMS report
North Carolina e 35.7% for period 12/01/24 - 11/30/25.
Vermont IS 35.0%
Oregon IS 34.0%
Mississippi S 31.9%
Pennsylvania S 30.9%
Indiana T 30.7%
New Hampshire S 30.4%
Texas TS 09.0Y%
California T 05.7%
Arizona IIEEEEEEEEEENEENNEE 05.0%
Kentucky meassssssssssssssss———— 23.0%
New York IEEsssesssss—— 21.1%
Florida e 20.3%
Georgia INEEEEEEES——— 20.2%
Rhode Island meeessssssssss———— 19.8%
Missouri IEEE————— 1]19.3%
Washington IS 17.5%
Tennessee IEE——— 17.4%
South Carolina EEEEEEE————— 15.5%
Kansas messsssssm——— 15.2%

the national average. Wisconsin
is the only state in CMS Region V
that is over the national average
(MN is only .1% over so was not
considered over)
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Average Number of Federal Health Citations per Complaint
Survey 2025

S&C QCOR

Maryland
Idaho
District Of Columbia 4.75
Virginia
Alabama 4.62
Delaware 3.57
North Dakota 2.2
New Mexico
West Virginia
Georgia
Nevada
Alaska
Oregon
Wyoming
North Carolina
Hawaii
Louisiana
lowa
Wisconsin
New Jersey
Oklahoma
Montana
Maine
South Dakota
Ohio
Michigan
Kansas
Nebraska
Colorado
Massachusetts
Minnesota
National Total
Connecticut
Texas
Mississippi
Pennsylvania
Utah
Illinois
Arkansas
New York 0.56
Indiana 0.51
Kentucky 0.49
New Hampshire 0.44
Arizona 0.43
California 0.42
Tennessee 0.42
Missouri 0.41
Florida 0.39
Washington 0.37
Rhode Island 0.34
Vermont 0.32
South Carolina 0.22

5.54

1.53
1.52
1.52

1.29 Wisconsin had slightly less than 2 times
1.25 as many citations per complaint survey
1.25 than the national average.
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State Ten-Year Trend

Percentage of

Complaint Surveys
with Harm or

Immediate Jeopardy

CMS Spirit Report
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
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Percentage of Standalone Complaint Surveys with
Immediate Jeopardy 2025

Delaware
Oklahoma
Alaska

North Dakota
North Carolina
Utah

New Jersey
New Hampshire
Minnesota
Texas
Vermont
Wisconsin
Arkansas
Virginia
Kentucky
Louisiana
Maryland
South Carolina
District of Columbia
Colorado
Kansas
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Idaho
Tennessee
National

New Mexico
Maine
Montana
West Virginia
Hawaii

lowa

South Dakota
Rhode Island
New York
Florida
Connecticut
Nebraska
Georgia

Ohio
Wyoming
Massachusetts
Illinois
Missouri
Pennsylvania
Michigan
Indiana
California
Washington
Oregon
Arizona
Nevada

CMS data Jan. 2026
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=== 6.8% Wisconsin tied for 11th in the percentage of
I S'ZZO Complaint surveys with an IJ citation.
I N R ol
I 6.8% Wisconsin and Minnesota are the only states
I s 9;'7% in CMS Region V that were higher than the
I c ‘9%:’ national average.
——— 16%
——— 5%
——— 25%
[——— 4.8%
[————— 4. 8%
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—— 4.7% National data is from a CMS report
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STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Percentage of Standalone Complaint Surveys

with Harm Citations 2025

CMS data Jan. 2026

45%

0% 5% 10% 15% 20% 25% 30% 35% 40%
Wyoming I I I I I I : : 38.6%
South Dakota I R A R R 31.7%
Delaware !/ [ | )4.29%
Idaho !/ [ | 28.8%
Alaska !/ [ | 23.1%
North Dakota e 19.4%
Hawaii ! [ | 16.7%
Virginia ==_ 16.2%
Alabama 1313%
Illinois 10.8%
Maryland e — 10.6%
Colorado 10.2%
Montana — 9.3%
Mississippi — 9.2%
Michigan 818%
North Carolina ] 8.5% Wisconsin was almost equal to the National
Massachusetts 8.1% .
West Virginia L] 8.0% average for standallonej complalnt surveys
lowa ] 7 8% with Actual Harm citations in 2025.
Utah — 7.7%
Oklahoma  _ _—_—e 6.9%
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Percentage of 2025 Complaint Surveys Identifying Substandard
Quality of Care

S&C QCOR
0% 5% 10% 15% 20% 25% 30% 35%

Alabama
Alaska
Delaware
Oklahoma
West Virginia
Virginia

New Mexico
Maryland
District Of Columbia
North Dakota
North Carolina
Utah

New Jersey
Idaho

Texas
Kentucky
South Carolina
Wisconsin
Minnesota
Mississippi
Louisiana
Arkansas
Kansas

South Dakota
Vermont
Montana
Colorado
New York
Nebraska
Maine
Tennessee
Nevada
Missouri

lowa

National Total
lllinois
Georgia
Rhode Island
Ohio
Connecticut

Michigan |

Florida

Hawaii
Pennsylvania
Wyoming
Massachusetts
Indiana
Washington
California
Oregon
Arizona

New Hampshire

w w w
SRR s

=)

~
N
o

o

3.0%
—
2.9%
i 2.6%
[— 2 .3%
2.1%

(o]
2.0%
2.0%
1.5%

1.3%

1.3%
0.6%
0.6%

9
8.29
8.0%
7.9%
7.7%
7.5%
7.4%
7.3%
7.2%
6.8%
6.6%
6.5%
6.4%
(6.3% )
6.1%
5.8%
5.8%
5.5%
5.4%
4.8%
4.6%
4.5%
1%
0%
3%
3%
%
o

(]

.1%

13

14.9%
.9%

23.1

Wisconsin found Substandard
Quality of Care at complaint

surveys slightly less than 2 times
the national average.

30.0%




STATE OF WISCONSIN / DEPARTMENT OF HEALTH SERVICES
Division of Quality Assurance / Bureau of Nursing Home Resident Care

Percent of Nursing Homes with Substandard Quality of Care 2025
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Percentage of Federal Health Citations with Request for Informal Dispute
Resolution 2016 - 2025
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