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Division of Quality Assurance 

Manual Minimum Data Set (MDS) Deletion Request 

Purpose 

The purpose of a manual deletion request is to correct the submission of erroneously submitted records and to 

remove information from the iQIES database that CMS is not authorized to possess. 

When would a manual deletion form be completed and 

submitted? 

Your record will need to be manually deleted if it falls under one of these scenarios: 

• A0410 is inaccurate. The record should then be resubmitted with the correct value in A0410.

• The record has the wrong state code (STATE_CD) or facility ID (FAC_ID).  The record should then be

resubmitted with the correct state code or facility ID.

• The record was not for OBRA or Medicare Part A.  If the item set code changes (in the example of a

combined assessment), then a manual deletion is required.

• A test record was submitted into iQIES.

How to submit a manual deletion request 

There are two options to request a manual deletion. 

Option 1 
1. Fill out the CMS MDS 3.0 Manual Correction Request Form and select the scenario for your record

2. Send your request via certified mail through the United States Postal Service (USPS) to:

Department of Quality Assurance (DQA)

Attn:  Heather Newton or Emily Virnig Room 450

1 W Wilson St.

Madison, WI  53701

After DQA approves your deletion request, your form will be forwarded to the iQIES Help Desk via certified 

mail through USPS. Then your record will be deleted.  Please not that if the request from the provider is 

submitted by regular mail, it will be rejected. 

https://iqies.cms.gov/iqies/mds/static/assets/MDS%203.0%20Manual%20Individual%20Assessment%20Correction%20Deletion%20Request.1dcad7329802efa7b8d4.pdf
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Option 2 
1. Login to iQIES (upon logging in, you may have to select the iQIES in upper left and then continue to 

iQIES to get create/manage change requests button) 

2. Select the MDS tab and then button to create/manage change requests 

3. The provider is to fill request out and submit.  Upon submission it will then trigger for 

automation/education coordinator to approve/return/reject. 

4. The below screen shot it what it will look like for the provider once submitted. 

 

Note, at this time there is no email notification indicating it was processed or returned.  You will need to check 

back periodically to view status of request.  
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Resources 

• CMS iQIES Help Portal 

• DHS Nursing Homes: RAI/MDS 3.0 Information 

• iQIES Service Center email iqies@cms.hhs.gov or by phone 800-339-9313 

 

https://iqies.cms.gov/iqies/help
https://www.dhs.wisconsin.gov/regulations/nh/rai-mds.htm
mailto:iqies@cms.hhs.gov

