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 Provide an overview of NHSN, including its 
history, components, and advantages. 

 Review the federal healthcare-associated 
infection (HAI) reporting landscape. 

 Discuss the NHSN enrollment process. 

Objectives
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History of NHSN

 Developed and maintained by CDC.

 Replaced three existing data collection systems 
with a launch in 2005.

 Around 2009 was opened up to include 
hospitals of all sizes, dialysis, ambulatory 
surgery centers, etc.

 Includes manual entry via secure web interface 
and electronic reporting through file import.
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Reporting Options
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Long-Term Care Component

 Intended facility types: 
– Skilled nursing facilities and nursing homes.

– Facilities for those with developmental disabilities.

– Assisted living or residential care facilities.
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Advantages

 Free, web-based training.

 Standardized surveillance protocols.

 Reports built into the system for real-time data analysis 
by users, which include national benchmarks.

 Risk-adjustment incorporated into reports.

 Ability to share data securely with other organizations 
via the group function.

 Gold standard for HAI data collection and reporting, 
used for federal and state reporting requirements. 
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Public Reporting

 Used by 28 states; Washington, DC; and 
CMS for reporting infection events.

 In at least one state, long-term care (LTC) 
facilities are mandated to report HAIs and 26 
other states have implemented an HAI 
prevention collaborative. 

 More than 12,000 facilities currently use 
NHSN, including 170 LTC facilities (as of 
June 2013).
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CMS Healthcare Facility HAI Reporting via NHSN
Current and Proposed Requirements 

Reporting Specifications HAI Event Reporting Starts

Acute Care Hospitals

CLABSI
CAUTI
SSI (COLO and HYST)
MRSA Bacteremia LabID Event
C. difficile LabID Event
HCP Influenza Vaccination

January 2011, 2012, 
2013

Outpatient Dialysis
IV antimicrobial start
Positive blood culture
Signs of vascular access infection

January 2012

Long-Term Acute Care Hospitals
CLABSI
CAUTI
HCP Influenza Vaccination 

October 2012
October 2014

Inpatient Rehabilitation Facilities CAUTI October 2012

PPS-Exempt Cancer Hospitals
CLABSI
CAUTI

TBD

Ambulatory Surgery Centers HCP Influenza Vaccination October 2014
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National HAI Action Plan

 Phase 1: Acute care hospitals.

 Phase 2: Ambulatory surgery centers, 
outpatient dialysis, and increasing influenza 
vaccination among health care personnel.

 Phase 3: Long-term care facilities. 
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Phase 3: LTC Priority Areas

 Enrollment in NHSN.
– Goal: 5% of nursing homes enroll over the five years 

following the launch of the LTC Component.

– “Enrollment in this program may serve as an 
indicator of both provider awareness of and provider 
engagement toward the reduction of HAIs.”* 

 Clostridium difficile infection. 
– Goal: Begin pilot reporting, evaluate the measure in 

LTC, and then set a five-year goal. 

*http://www.hhs.gov/ash/initiatives/hai/actionplan/hai-action-plan-ltcf.pdf 10
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Phase 3: LTC Priority Areas, Cont. 

 Vaccination for residents (influenza, 
pneumococcal). 
– Goal: 85% vaccination coverage in five years. 

 Healthcare personnel influenza vaccination.
– Goal: 75% of healthcare personnel in LTC receive 

seasonal influenza vaccination by 2015. 

 Urinary tract infections and catheter care 
processes. 
– Goal: Begin pilot reporting, evaluate the measure in 

LTC, and then set a five-year goal. 11

NHSN Enrollment

 Series of back-and-forth steps with CDC. 

 Estimate 4 hours to complete. 

 “NHSN Facility Administrator” will enroll the 
facility, then add other users. 

12
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NHSN Facility Administrator

 Enrolls the facility in NHSN. Does not need to be an 
administrator in the long-term care facility.

 Often the primary user of NHSN (i.e., staff with 
infection control responsibilities).

 Adds users and assigns user rights.

 Only person to join groups and set up data sharing. 

 Can have only one at a time. Role can be 
reassigned. 
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Step 1: Training

 http://www.cdc.gov/nhsn/Training/LTC/index.
html

 Slide sets to read through. 

 Should be completed before you enroll. 
Completion date is part of the registration 
form.
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Step 2: Annual Facility Survey

 Completed upon enrollment and then at the 
beginning of each subsequent year.

 Covers the last full calendar year of data (i.e., if 
enrolling in 2013, the survey will include 2012 data). 

 Includes a table of instruction to provide specific 
guidelines for what to enter in each field. 

 Complete in hard copy. Will enter it electronically 
later in the enrollment process. 

16
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Step 3: Registration

 Read and accept the NHSN Rules of Behavior. 

21

 Complete 
registration 
information.

 Will need to enter: 
– Facility identifier.

– Training 
completion date. 
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Step 3: Registration, Cont. 
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Step 3: Registration, Cont. 
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Step 4: Digital Certificate

 Authenticates your access when logging onto 
CDC’s Secure Data Network.

 Needs to be renewed annually.

 Can be installed on multiple computers for 
the same user.

 Do not share your digital certificate, they are 
user-specific.
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Step 4: Digital Certificate, Cont.

 CDC registration confirmation email will 
include the digital ID enrollment link to apply 
for a digital certificate.

 If you already have a CDC digital certificate, 
do not register for another.

 Follow the instructions in each CDC email 
during the digital certificate process.

 Back up the certificate. 
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Step 5: Submit Forms Online

 Access NHSN at https://sdn.cdc.gov. 

 You will be prompted for your challenge 
phrase (password). 

 Go to the “NHSN Enrollment” link and “Enroll 
a Facility.” 

 Enter the annual facility survey and contact 
information forms. 
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Step 6: Participation Agreement

 Link to the agreement will be emailed. 

 Print the agreement and have a facility 
leader sign it.

 Fax or mail it back to CDC.

 Once CDC processes the agreement, a 
welcome email will be sent. 
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Step 7: Facility Set-up

 Location mapping.

 Monthly reporting plans.

 Additional users.

 Conferring rights to DPH.

 Start collecting data and reporting.
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Location Mapping

 Matches your unit to a common description 
type. 

 Used to risk adjust similar units. 

 Surveillance/denominator entry will be done 
at the facility-wide (FACWIDEIN) level, but 
specific units will be indicated when entering 
certain events. 
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Monthly Reporting Plans

 Tells CDC which modules you plan to follow 
for surveillance that month. 

 Certifies that you are following the NHSN 
definitions so the data can be included in the 
annual aggregate to set a national 
benchmark. 

 Triggers missing data alerts. 
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NHSN Users

 Can have multiple users per facility. 

 Recommend at least two users per facility so 
there is a back-up. 

 Access is user-specific (rights, digital 
certificates, data sets when running reports). 

 Need to be added by the Facility 
Administrator after the facility enrollment so 
they are linked to the facility account. 
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Conferring Rights

 Process to share data within NHSN. 

 Data use agreement is available to offer added 
protection when sharing data with DPH. 

 DPH requests data sharing with all NHSN  
users. Key benefits: 
– Inclusion in statewide data aggregates.

– Technical assistance.

– DPH can alert you to issues with the data. 
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Surveillance

 Review the surveillance protocols and save 
links for easy access when reviewing cases. 

 Determine processes and data sources to 
collect numerators and denominators.

 Get into a regular habit of entering data. 
More practice with NHSN = more comfort 
using it. 
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Next Steps

 Determine who will enroll the facility. 

 Finish training.

 Complete the Annual Facility Survey.

 Enroll the facility. 

 Review surveillance protocols and plan.

 Contact DPH with questions.  
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Questions?

Ashlie Dowdell
HAI Surveillance Coordinator
Wisconsin Division of Public Health
608-266-1122
ashlie.dowdell@wi.gov
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