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Welcome & Housekeeping

▪ This forum is being recorded and will be available on 
the DHS PCA webpage

▪ Please submit any questions in the ‘Q&A’ box

▪ All Participants are ‘Muted’
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Objectives

▪ Process to Submit Annual Renewal/Report and Fee 
Payment

▪ Process to Submit Branch Office Annual Renewals
▪ Operational Updates (Name, Address, Counties)
▪ Closures
▪ Communications to DQA
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DHS DQA Provider Portal 
(‘Portal’)?

▪ Online licensure and certification system for 
healthcare providers which includes PCA’s

▪ PCA certification functions that are regulated by DQA 
will be processed through the Portal

▪ Medicaid contracts are a separate process 
administered by Wisconsin Medicaid 
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Portal Functionality

▪ PCA Annual Reports (known as Renewals in the 
Portal)

▪ Certification amendments (e.g. Administrator 
change, Address, Operational updates)

▪ Branch Office renewals and amendments
▪ Application Submission

NOTE:  The Portal was effective December 15th, 2025
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Previous Training Forum

▪ Previous PCA training forum on February 9, 2026 
covered how existing PCA’s could associate to their 
existing account in the Portal and Features of the 
Portal

▪ You can access this recorded training and the 
PowerPoint slides at the DHS PCA Provider webpage:

https://www.dhs.wisconsin.gov/regulations/pca/pca-forum.htm



How to Complete the Annual 
Renewal and Submit Payment
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Renewals

▪ Annual Reports are called 
‘Renewals’ in the Portal.

▪ Renewals and renewal fees are 
an annual regulatory 
requirement for PCAs.

▪ All Renewals are electronic 
through the Portal. (No more 
paper reports).  

▪ Renewals are set to be available 
on March 1st and Due April 30th, 
2026.
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Renewals (cont)

▪ If you do not submit your Renewal and fees through 
the Portal by April 30th, 2026, the Portal will 
automatically terminate/close your provider and 
notification will be sent to Medicaid to terminate your 
Medicaid contract.

▪ This will affect your ability to receive reimbursement 
if you do not renew.
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Renewal Demonstration

▪ From the ‘Provider 
Overview’ page select 
‘Manage Provider’

▪ Select ‘Open’ by your 
agency in the grid
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Select ‘Provider Renewals’ or ‘Branch Renewals’ in 
the left-hand side navigation menu
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▪ Select ‘Open’ in the grid by 
the Pending Renewal 

▪ If you select ‘Do Not Renew’ 
that will terminate/close your 
provider and notification will 
be sent to Medicaid to 
terminate your Medicaid 
contract.  This means your 
agency is no longer in 
operation.
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PCA Annual Renewal

▪ There are a series of questions that must be 
answered.

▪ After all questions are answered you must submit the 
required fee.  

▪ Failure to submit the fee and/or answer the 
questions will results in termination/closure of the 
provider and notification to Medicaid to terminate 
your Medicaid account.
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Branch Office Renewals

▪ Select ‘Branch Renewals’ in the 
left-hand side navigation menu

▪ Select ‘Edit’ in the grid by the 
Pending Renewal 

▪ Follow the instructions on the 
screen to attest if no Branch 
updates are needed or the 
detailed instructions if updates 
are needed



Operational Updates: Address, 
Name, Hours, Counties
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Operational 
Updates

On your individual 
account page select 
‘Manage Provider’
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Next to your PCA in the grid select ‘Open’
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On the left-hand side navigation menu, 
select ‘Certification Amendments’
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Select ‘New Amendment Request’ above the grid
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Complete the information for the type of amendment needed in the 
pop-up box.  Then select ‘Save’. 
NOTE: PCA’s can only select Name, Address, Counties, Operational 
(Hours) updates.



To protect and promote the health and safety of the people of Wisconsin 22

After you request your amendment type(s) the system will 
navigate back to the Certification Amendments page and you will 
see your amendment application in the grid. Select the ‘Continue’ 

button by your amendment application. 
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Select ‘Continue’ to process your change application.  Or if 
you need to cancel the request, you may select ‘Withdraw’.
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Complete the requested amendment under the 
Incomplete Requirements section and then ‘Save’.
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Review and complete the attestation.
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DQA Review
The amendment request is now under review by 
Licensing Staff



Future Forums
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Future PCA Forum Topics

▪ Manage Key Personnel (Administrator, Substitute 
Administrator, etc.):  Wednesday April 8th??—Stay 
tuned for further details

▪ New PCA Application Process:  To be determined



How to Stay Informed
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Staying Informed

▪ Ensure Authorized Representative information is current 
in the Portal.  These individuals receive Portal 
communications.

▪ Sign up for DQA Provider Communications:
https://public.govdelivery.com/accounts/WIDHS/subscriber/new

▪ Ensure DQA email communications are not in Spam or 
Junk folders

▪ Bookmark DHS PCA Application/Certification Webpage:  
https://www.dhs.wisconsin.gov/regulations/pca/pca-application.htm

https://public.govdelivery.com/accounts/WIDHS/subscriber/new
https://www.dhs.wisconsin.gov/regulations/pca/pca-application.htm
https://www.dhs.wisconsin.gov/regulations/pca/pca-application.htm
https://www.dhs.wisconsin.gov/regulations/pca/pca-application.htm


Communications
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Communications to DQA

▪ Through the DHS DQA Provider Portal 
Communication Center

▪ The PCA and ADCC Licensing Mailbox:  
DHSDQALCCS@dhs.Wisconsin.gov

mailto:DHSDQALCCS@dhs.Wisconsin.gov


Resources
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Resources

▪ DHS DQA Provider Portal:  
https://www.dhs.wisconsin.gov/provider-portal/index.htm

▪ MyWisconsin ID:  
https://www.dhs.wisconsin.gov/provider-portal/mywisconsin-id.htm

▪ PCA Application/Certification:  
https://www.dhs.wisconsin.gov/regulations/pca/pca-application.htm

https://www.dhs.wisconsin.gov/provider-portal/index.htm
https://www.dhs.wisconsin.gov/provider-portal/index.htm
https://www.dhs.wisconsin.gov/provider-portal/index.htm
https://www.dhs.wisconsin.gov/provider-portal/mywisconsin-id.htm
https://www.dhs.wisconsin.gov/provider-portal/mywisconsin-id.htm
https://www.dhs.wisconsin.gov/provider-portal/mywisconsin-id.htm
https://www.dhs.wisconsin.gov/provider-portal/mywisconsin-id.htm
https://www.dhs.wisconsin.gov/provider-portal/mywisconsin-id.htm
https://www.dhs.wisconsin.gov/regulations/pca/pca-application.htm
https://www.dhs.wisconsin.gov/regulations/pca/pca-application.htm
https://www.dhs.wisconsin.gov/regulations/pca/pca-application.htm


Questions



Thank you!

DQA Mission:  DQA collaborates with healthcare professionals and 
organizations to promote quality care through licensing and oversight 
of Wisconsin's facilities and programs.
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