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DFES OPERATIONS MEMO

TO: Income Maintenance Supervisors - 09-17
Income Maintenance Lead Workers
Income Maintenance Staff 03/27/2009
W-2 Agencies
Workforce Development Boards
Job Center Leads and Managers FS MA []
Training Staff SC CcTS []
Child Care Coordinators/Certifiers W-2 FSET []
CF JAL [
FROM: Laura Saterfield, Bureau Director RAP wIA []
Bureau of Early Childhood Education
Division of Early Care and Education PRIORITY:; HIGH

SUBJECT: Child Care Provider Union Dues Deduction from Subsidy Payments

CROSS REFERENCE: CCPI user manual, CSAW user guides
EFFECTIVE DATE: 05/04/2009
PURPOSE:

The purpose of this memo is to inform the counties and tribes about the provider union dues
deduction from the provider payments.

BACKGROUND:

Governor Doyle signed Executive Order #172 on October 6, 2006 directing the Department of
Health and Family Services and the Department of Workforce Development to Meet and Confer
with Wisconsin Child Care Providers Together (WICCPT) in order to improve the delivery of
guality child care services.

The two departments negotiated an agreement with the Wisconsin Child Care Providers
Together, AFSCME Councils 40 and 48, AFL-CIO. The members ratified the agreement and it
was signed in July 2008. The new Department of Children and Families (DCF) is executing the
agreement. This agreement pertains only to certified and licensed family providers.

The parties agreed on deducting union dues from the Wisconsin Shares child care subsidy
payments for those providers who have subsidized children enrolled in their program.

UNION DUES:

Union dues are set at $25/month for a full calendar month. The dues are $12.50 for the first
month if the provider joins after the 15™ of the month. Child care providers who wish to become
members of the WICCPT union complete a membership card agreeing to the dues deduction.
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The cards are scanned by WICCPT staff and sent to DCF electronically. DCF staff verifies that
the information on the membership card matches with the provider information in CSAW. Once
the match is confirmed, the union dues deductions will start from the next issuance. If a provider
wants to cancel the union membership, s’fhe must contact WICCPT to request the dues to be
cancelled. WICCPT will send DCF weekly updates on new and cancelled members.

If a provider does not submit attendance for several months, the union dues will continue
accruing and will be deducted all at once from the next issuance.

SYSTEM CHANGES
A new screen has been created in CSAW provider management for the union dues. The local
agency workers can view the union membership information but cannot update it.

Below are the list of new screens:

CSAW PROVIDER MODULE
These screens will move into production on April 4™,

List of Union Members

This screen is located in the CSAW provider module. The link is in the top section of the menu,
above the Provider Details heading. This page displays information on all providers whose
membership information has been sent from WICCTP to DCF. Local agency workers cannot
update this screen, but can view the Union Membership Details by clicking on the provider
number of their choice.

The user can also search the list by changing the status code and/or change the membership
dates.

List of Union Mermbers - oft Internet Explorer = i = I x
File Edit \fiew Faworites Toaols Help | Ha
Qeack - O - [ &) [ O search e Favorits €| (0 ] v O @ To access union membership

Address I http:/ febwdmadwst113/DWSCEAW/Provider/UnionMembersList.aspx

details, click on the provider number.

C.S A W’ chid Care Statewide Administration on the Web
AW

‘Wisconsin |

4H  Provider Menu 8 List of Union Members
Ho

me List of Union Members

Search

5 h Result
Create Provider carcalesp

Union Members List

- Provider 1900016001 200902100B Pcr34878 Business 02/01/09 - Approved 0z/27/09
Details / W3 2900016002 2323232323 Pcr36859 Business 01/01/09 - 03/31/09 Approved 03/02/09
Check Intercept 4900015964 1 Pieslfam 02/26/09 - Approved 02/26/09
LUnion Membership 4900016014 1213#21212 Adj Business 01/01/09 - Appraoved 02/24/09
SSPEE 40900016014 12121212 adj Business 01/01/08 - 12/31/08 spproved 02/26/00
=~ LD% 5O00002465 2323232323 Cowa - Load Test 01 01/01/00 - 12/31/10 Approved 02/23/00
| acation Detals 53900015948 2094823042 ScZ1E98another Pies 03/01/00 - spproved 03/02/09
EFT 5900016015 3654785 Patty Provider 03/01/09 - Approved 03/03/09
Alternate Addresses
Comments
Attendance Entry Search Criteria
Pravider Utilization Status * [Eiafaaf=lslg ~
o Urian Membership begin Oate [12/6/2008 | ¥ The user can search by status
Issuance Histon Union Membershin End Date IWE < (approved, pending, Withdrawn) and

Adiustment Requests List

== membership dates.
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Union Membership Details

This screen is updatable only by DCF staff, however, local agency staff can view details about
the membership such as Membership period, membership status, comments, etc. If the status
is pending or withdrawn, no fees will be deducted. Once the status is changed to ‘approved’, the
dues deduction will begin. Below is the screen print of the page:

Wi g e _ &%
File Edit View Favorites Tools Help | a.;'
QBack * O v [ &) @ | - Search ¢ Fawotites $| v n W] - i
Address I@ hittpe ffehnedimachnst113 DWSCSAWY Provider/ProviderlnionDetails.as px?PROVIDER_MUR=5300016015 j Go | Links
e . ) o ) =
QS A.W{,"Child Care Statewide Administration on the web m [ Heio N Logout
s 57X [
Wisconsin }

4 Provider Menu 88 Union Membership Details
Harne Union Membership Details
Search

. Provider Details
Create Provider
[T o Ty} Provider # 5900016015 Provider Name Patty Provider
¥ Frovider Tax # 976-68-5422 Tax Indicator SEN
Details /49 Union Membership Details List
Check Intercept
D D= i 3654785 03/01/09 - approved Card verified on 3/4/00. 03/06/09 @ 5
lssuance Histor
¥ Location

Summary

Location Details

= This provider has a current membership
T status (approved). If an end date is in the

D system, the provider's membership is no
longer active and no dues are deducted.

Modify Union Membership Details

This page is updatable only by DCF staff. The local agency workers can view the details.

ify Union Mem etails - b m— ; _ &%
File Edit View Faworites Tools Help | f.;'
QBack » O ~ [« &) @ | - Search - Faworites 4% | v iw W] - i
Address I@ http:ffdwdmadwstlﬂfDWSCSAW/PrnviderfprnviderUninnDEta\\SMDdify.aspx?PRO\ﬂDER_NLlM:SQDDﬂlﬁﬂ15&SEQ_NUM:DDI&QUERY_STRING_FAGE_NAME:%ZFDWSCSAW"/&?fPrDWj Go | Liriks

_5 A.W%,’Child Care Statewide Administration on the web m [ Help N Logout ] I

4 Provider Menu 838 Modify Union Membership Details
Home Modify Union Membership Details
Search

Creste Provider Provider Details

Urion Members List Provider # 5900016015 Provider Name Patty Provider
o Fids Tax # 976-68-5422 Tax Indicator SSN
Details /W5 Provider Union Information
M&l Union Membership ID 2654785
. )
4D‘U"“°” Me:?’e”h‘ Union Membership Begin Date  3/1/2009
Issuance History . .
LB Union Membership End Date *
* Location
Status * Approved
Summary
Location Detals Comments  Card Yerified On 3/4/09.
EFT Updated Information
Altemate Addresses Updated Date 03/06/2009
Comments wWorker ID WO0336
. .
Attendance Entry worker Name  Pirkka Zweifel

Provider Utilization

Resend Attd Form -

List Authorizations Modify > |
lssuance Histar

Adjugtment Requests List
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Union Membership History

This page displays information on past updates to the Union Membership information for a
specific provider. To access this page, click on the little ‘scroll’ icon on the Union Membership
Details page.

Internet Explorer = ) = |L
File Edit \fiew Faworites Toaols Help | a';'
O Back v )+ l:'] lg'l D | - Search = 7 Favorites £ | g W ;j&
Auddress I hittp:ffdhwdmadwstL13 DWSCEAW/ Provider/ProviderUnionDetailsHistory.aspxPROVIDER_NUM=3300016015 &5EQ_NUM=1 j Go | Links
-

CSAW

%."Ch"d Care Statewide Administration on the web m &

Annol
+

3 Provider Menu 88 Union Membership History
Home Union Membership History
Search

Provider Details
T Provider # 5900016015 Provider Name Patty Provider
< B Tax # O76-68-5422 Tax Indicator S5H
Details /w3 Union Membership History
Check Intercept
Union Membership 03/01/00 - Approved Card verified on 3/4/00, 02/06/09 W00a36

lssuance History
= Location 03/01/09 Approved 03/03/09 w0836

Summary
Lacation Details Return to Provider Union Details

EFT
Altemate Addresses

Create Provider

Comments

Attendance Entr

CSAW ISSUANCE MODULE
These pages will be moved into CSAW on May 4™,

Due to the union dues deduction, the Issuance Amount is no longer the same as the Check/EFT
Amount for providers who have become members and have chosen to have the union dues
deducted from the subsidy payments. Check Amount is a new column on the many of the
issuance screens. The Check Amount also functions as a link to the “Deduction Details” page
that will display details about the union dues deduction.
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| = g
File Edit ‘iew Favorites Tools  Help | |’,'
QBack ~ &) - (] 2] ."l, Search - - Favarites 47 ‘ > 5w ~ e
Address I hittp:ffdwrdmachnrst 113D SC S8 Ts suance/Provider/Providerlssuanc eHistory.aspxPPROVIDER_MUM=T400003357 j a Go ‘ Links
( ,5 A.Wv’fChIld Care Statewide Administration on the Web [ relp |
a2 f
Wisconsi }

way

44  suance Menu 88 Provider Issuance History Printable View

Home

Provider Issuance History

Search Period Click on the Check Amount to see details

¥ lssuance - Case
Search by Case

Jssuance History Issuance Begin Date  *  [i/10/2000 | on the deductions.

List Authorizations 1 End Dat I—E
Registration Fee ssuanee En ate
Adiustment Requests List

¥ lssuance - Provider
Search by Provider

Provider Details

Detalks /W9 Provider # 7900003357 Provider Name John's Daycafe
Issuance History Tax # B7-8273651 Tax Indicator
Location D etails Provider Issuance History from 01/10/09

List Authorizations
Payment Summary

P avment Adiustment 290035699 008 11.00 01/10/09 Check
Overpaunent Fieturm 990035649 011 10.00 01/10/09 Check
Sl i B90035508 010 50,00 01/10/09 Check

Beturn and Recovery

o 790035507 007 10.00 Issued 01/10/09 Check
Ef L
el s L 590035415 010 225.00 200.00 Issued 01/10/09 Check
v Issuance 490035414 011 150.00 12,50 Issued 01/10/09 Check
lssuance Search 390035553 011 75.00 12,60 Issued 01/10/09 Check
Issuance Summary 190035461 010 150.00 12,50 Issued 01/10/09 Check

lssuance Detail:
Issuance Status D etails

Stop Payment
Full Retiirn

Deduction Details
This page shows the dues deduction(s) in detail for a specific issuance.

=& x]|
File Edit ‘“iew Favorites Tools  Help | |’,'
Q@ Back » &) ~ (] [ ."l,- Search  © 7 Favorites xf“ > i ] v i
Address I@ hittp i dwedmachest113/dwescsaudTssuance/ OtherddjustrmentsBylssuance.aspPROVIDER_NUM=T00003357 L0 CATIOMN_SEQ_MNUM=10&I3SUANCE_MUM=590035415 j a Go ‘ Links

%”Chlld Care Statewide Administration on the web
{

4 kssuance Menu 38 Deduction Details

Home Issuance Details
¥ lssuance - Case

Provider Details
Search by Case
|ssuance History Provider # 7900003357 Provider Name John's Daycare

List Authorizations Tax # B87-6273651 Tax Indicator FEIMN

Riegistration Fee Issuance Summary

Ad\uSlmEﬂlHt.?qugls List Issued Location # 010 Issued Location Name Locn 10 New
~7 IS0 - PR Issuance # 590035415 Issuance Date 01/10/2009

Seaich by Provider Check # Check/EFT Date

Details /w9

| sstiare Histar Payment Method Check Issuance Amount §225.00

Location Detals Issuance Status Issued Status Date 01/10/2009

List Authorizations Issuance Status Reason Check Amount $200.00

Papment Summary

Payment Adjustment Deduchions

Overpavment Retun

Betun List Issuance Amount 01/10/2009 $225.00

Feturn and Recovery UiriEm BuEs 01/01/2009 (£25.00)
Fefund

Adjustment Requests List
Check Amount $200.00
¥ lssuance

lzsuance Search

|ssuance Summar, Return to the Previous Page |
lssuance Details

NOTE: If the dues were deducted in error, the state staff is able to issue a return. Any returned
amount would also display on this page.

The Check/EFT Amount has been added to the following pages in CSAW:

e Provider Issuance History
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Payment Summary

Issuance Summary

Issuance Details

Issuance Status Details

Stop Payment

Full Return

Cancel Issuance (accessible only by state finance staff)
Issuance Release or Re-Issue

Provider Deductions

This page shows the provider deductions for a specific time period. This page displays both
dues and refunds (if they exist). The refunds can be entered by the state staff if the dues were
deducted in error. NOTE: The local agency staff does not have access to the Deduction Refund
page, however, the refunds are displayed on the Provider Other Deduction page.

C.S A W/ chid Care Statewide Adminisiration on the web m L relp ]
i |

Wisconsin .

Nan:

45 ksnance Menu @3 Provider Other Deductions Printable Vi

Home Search for Provider Other Deductions

¥ lszuance - Case

s Provider Details

|ssuance Histary Provider # 0900016020 Provider Name Jeff's Day Care
List &uthorizations Tax # 34-0853408 Tax Indicator FEIM
Fiegistration Fee Search Crileria

Adjustment Requests List . .
7 Effective Begin Date |12/30/2008 3
¥ lzsuance - Provider L .
Seaich by Provider Effective End Date |3/24/2009 3
Details /w3
lzzuance History
Location Detail:

Issuance Mumber |

List Authorizations

Payment Summary Search Results from 12/30/08 to 03/24/09
Payment Adjustrent a7 5 TR
Overpayment Retun

e Union Dues 990037109 03/01/09 ($25.00) 03/21/09

Eeturn and Recovery
el Union Dues 090037109 02/01/09 ($25.00) 03/21/09
Provider Deductions Union Dues Refund 090037102 01/01/09 £25.00  03/21/09
Adjustment Requests List

v Union Dues 190037061 01/01/00 ($25.00) 03/21/09
Issuance Search Union Dues Refund 690037216 01/01,/09 §25.00 03/28/09

lszuance Summary

Other Deduction Refund

This page is only accessible by state staff and is used if dues were deducted in error.
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nk |

S A \\/’rChitd Care Statewide Administration on the Web w [ beip ]
Wisconsin |___|
P i - 7

44 ksuance Menu @8 Other Deduction Refund

Home Other Deduction Refund
¥ |ssuance - Case

Search by Caze

Provider Details

Issuance History Provider # 0900016020 Provider Name Jeff's Day Care
List Autharizations Tax # 34-0853408 Tax Indicator FEIN
Fieqistration Fee Other Deduction Refund

Adjustment R equests List
¥ |ssuance - Provider

Search by Provider

Detail: #'w/3

lssuance History

Deduction Type Union Due
Issuance Mumber 0990037109
Effective Date 2/1/2009

Collection amount £ 25.00

Lacation Details Collection Date 3/21/2009
List Autharizations Refund Date
Payment 5 ummary Comment

Payment &djustment

Ovempayment Retum

Fietun List

Retun and Recovery L

Bishurid 0 of 100 characters.,
Provider D eductions

Adjustment Requests List < Go Back ] [ Refund =
¥ lzsuance

CCPI CHANGES
The dues deductions will be included on the Check/EFT remittance reports effective 5/9/09. The
changes to the CCPI pages will move into production on May 4™.

The following screens in CCPI have been changed:
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Provider Locations
If a family provider is a member of WICCTP, the union membership information is displayed on
this page. If the provider is NOT a member, the union details are not displayed.

N8 rovicer Locatior N e _ &%
File Edit View Faworites Tools Help | f'f
QBack » O ~ [ 2] @ | - Search - Fawvotites 4% i - i

Address I@ httpe/fdwdrmadnst113/DWSCCPI Secure/Providerdnfo/Provider/ProviderLocationList.aspx?PROVIDER_MNUM=5900016015&qsh=48-8C-57-83-AC-19-51-83-D&-66-0C-DD-CD-48-F7-F0 j ﬂ Gao | Links

Child Care: Provider Locations

20 2a /120
..V.‘?"'-" -

Home | Provider Information | Announcements | FAQ | Reports | Admin | CSAW | CCPC

|Paﬂy Provider Provider Number 5300016015
SSN 576685422 Owner Type Individual/Sole Proprietor/Partnership
Headquarters Location (001 HO Address 885 Child Care Cir
Caretown WVl 45454
Union Membership Number 355478&\ Union Membership Period  03/01/09 -

'

Provider ions
Showing |10 *| records per page
Page 1 of 1 - Records 1-1 of 1

Union membership number and

Location # Attendance }_f:‘l:i:“on Facility ID Tax ID Individual Hame Business N membership period are dISp|ayed for
001 @ Yes S 076685422 Patty Provider pI’OVIderS Who are members'

Showing |10 x| records per page

Fage 1 of 1 - Records 1-1 of 1

Check/EFT Amount/Issuance Amount

Since the Issuance Amount no longer is the same as the Check Amount for providers who have
their dues deducted from the subsidy payments, the Check/EFT amount column has been
inserted to the following pages:

e Payment by Issuance Date
e Issuance Details
e Payment Information by Quarter

The Check/EFT Amount works as a link to Deduction Details page where the user can view
details about the deductions.

Deduction Details
The Deduction Details page displays information on the Dues deduction. If a deduction has

been made in error, the state staff can issue a refund. Those refund amounts would also be
displayed here.
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/3 Deduction Details - Microsoft Internet Explarer

e x]

I
| L]

File Edit ‘“iew Favorites Tools  Help

QBack v ) ~ [x] & @ | - Search - Favorites 4% - - e

Address I@ httplf/dwdmadwstleDWSCCPI/’Secure/PrnviderlnfoPaymEnt/OthErAdjustmEntsEyIssuan:e.aspx?PRO\.‘IDER_NUM:}QDDD15953&LOCAT[ON_SEQ_NLIM:l&ISSLIANCE_NUM:MDDE[j a Go ‘ Links

B

Child Care: Deduction Details

Home | Provider Information | Announcements | FAQ | Reports | Admin | CSAW | CCPC

John’s Day Care Provider Number 3900015963

Location Location 001 #001
123 Main St

Location Details tadison Wi 23524

Contact Phone 434-353-5355

Location List

License/Certification

Deductions for Issuance on 03/14/2009

Enter Attendance

Type Effective Date Amount
Search by Case lssuance Amount 03/14/2009 $239.11
Murnber Union Dues 03/012007 (525.00)

Request Payment For Return - Union Dues 2007 12,50
Absence

Reqguest Vacation Check Amount $226 61
Reports

Authorizations

USER MANUALS

The CCPI, CSAW Issuance and CSAW Provider Management user guides have been updated
to include the above changes. The user guides are posted at:

CCPI: http://dcf.wisconsin.gov/childcare/ccpi/manual.htm

CSAW: http://dcf.wisconsin.gov/childcare/wishares/CSAW/quide.htm.

CONTACTS

If counties/tribes receive questions from providers in regards to the union dues deduction,
please refer the providers to the WICCPT staff. The contact information is below.

WICCPT Contacts

Milwaukee: All other counties:

Pete Swinford Silke O'Donnell

Council 48 Oma Vic McMurray

3427 W. St. Paul Ave. Genniene Lovelace-Michel
Milwaukee, WI 53208 Child Care Representatives
1-414-344-6868 ext 227 AFSCME-CCPT Council 40
petedc48@hotmail.com 8033 Excelsior Dr. Ste. B

Madison, WI 53717
608-836-4040 Ext. 222
wiccpt@afscmecouncil40.org

If you have questions about the changes in CSAW/CCPI, please contact the
Child Care Help Desk at childcare@wisconsin.gov or 608-261-6317, option 2.
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