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SUBJECT: CARES Enhancements  

ross References:  Operations Memo 09-30 

FFECTIVE DATE:   June 15, 2009  

URPOSE:   

the 
 System changes that will impact local agencies will be 

iscussed in this memo.  
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The purpose of this memo is to communicate CARES enhancements scheduled for 
implementation on June 15, 2009.  Scheduled changes include an enhancement to the 
Verification Due Dates page along with numerous changes related to the implementation of 
BadgerCare Plus (BC+) Core Plan. 
d
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BACKGROUND: 
 
FoodShare (FS) Quality Assurance errors have been found in instances where 
customers were either provided with a verification checklist which included incorrect 
verification due dates or were never issued a proper request for verification.  Advocates, 
local agencies, FS QC staff and the FS policy staff have requested changes to the 
CWW Verification Due Date page to eliminate these errors.       
 
Additional CARES enhancements are being made for the implementation of the BC+ 
Core Plan.  The changes are necessary for processing of the BC+ Core Plan by the 
Enrollment Services Center (ESC), for screening by both the ESC and local agencies to 
identify BC+ Core plan individuals and to allow the transfer of RFAs between county 
and tribal agencies and the ESC when appropriate.   
 
 
CARES:  
 
VERIFICATION DUE DATES 
 
The Verification Due Dates page will be modified to default the Mail Checklist response field to 
‘yes’ to trigger verification checklist mailings.  In addition, logic will be added to the system to 
prevent duplicate verification checklists from being mailed to the household.  The logic will be 
similar to that of the true change logic for customer correspondence (Process Help, Section 
58.1). 
 
The verification due date calculation on this page is being fixed to correctly calculate verification 
due dates. 
 
 
INBOX SEARCH CRITERIA 
 
The Inbox Search Criteria function has been enhanced to allow workers to search for 
applications according to: 
 

1) Health Care Programs Requested, 
2) Applications with related unprocessed ACCESS items, 
3) Applications with individuals already known to CARES, and 
4) Data Collection Method / Item Type. 

 
 
 
 
 
 
 
 
 
 
 
 



OM  09-34 Page 3 of 17  
 

 

 
 
 

 
 



OM  09-34 Page 4 of 17  
 
INBOX LISTING 
 
The Inbox Listing enhancements will allow workers to identify: 

1) Which HealthCare program(s) have been requested for each RFA/Application,  
2) If there are unprocessed/related items for that application,  
3) If there are partial or exact matches to any individual in CARES, and  
4) The Data Collection Method/Item Type. 

 

 
 
 
APPLICATION SUMMARY 
 
The Application Summary page will now display all individuals listed on an application at the top 
of the page in the Individuals on Application section. 
 
Added functionality on this page will allow workers to: 

• Click on the magnifying glass link to go to the Individual Summary for individuals known 
to CARES. 

• View any related ACCESS Items (e.g. applications, change reports) that were in the 
Inbox at the time the application was submitted by the customer (Related 
Submissions).  This section will display the status of those ACCESS Items and provide 
a link for you to view them in more detail. 

• Change the Primary Person of the application at the time you “Initiate” the application.   
• Add/edit comments about an application while it is in the Inbox.  These comments are 

then carried forward to the RFA and case. 
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BASIC INFORMATION 
 
The Basic Information page has been enhanced to allow workers to: 

• Enter basic information and alias information for the primary person’s spouse in addition 
to all information for the primary person. Note that if you create an RFA using the 
entered Basic Information, the spouse’s information is not included as part of the RFA. 

• Use Information from both of these individuals to conduct the potential individual 
matches search when the Next button is clicked. 
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 MATCHES
 
POTENTIAL INDIVIDUAL  

primary person and the primary person’s spouse (if entered on the Basic Information 

 
The functionality on this page has been enhanced to facilitate worker processing: 
 

• The potential matches search will run on either just the primary person or both the 

Page). The search includes:  
– CARES individuals in MCI, 
– individuals who are part of an ACCESS RFA and have not yet passed clearance, 
– individuals who are part of an ACCESS application in the Inbox, and 
– individuals who are part of unsubmitted requests owned by the Enrollment 

Services Center (these are incomplete applications that are being collected by 
the ESC workers through the Application Services Tool (AST)). 

• Search listing includes a “Where?” column so the worker can identify the location of the 
potential match to the entered individual.   

• Choosing “Perform ESC Screening” takes you to the ESC Screening page where 
workers can quickly determine if an applicant should be directed to the ESC or not. 
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DIVIDUAL SUMMARY
 
IN  

nhancements to the Individual Summary page include a display of pending programs for the 
se 

 

 
E
individual and the option to perform an ESC screening for the applicant.  A worker can choo
the option “Perform ESC Screening” and click next to proceed to the ESC Screening function.
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ESC SCREENING 
 
The ESC Screening page will allow any worker to quickly identify if an applicant should be 
directed to the ESC or to their local agency for application processing.  The page is dynamic 
and will display a message based on the selected responses to the questions on the page of 

ither: 

 new RFA using the 
entered Basic Information. 

 
ew 

e
• The applicant meets the ESC criteria. Click Next to create a new RFA to be routed to 

the ESC using the entered Basic Information or 
• The applicant does not meet the ESC criteria. Click Next to create a

 
If the individual meets the ESC criteria, the ‘Next’ button creates a new RFA which will be routed
to the ESC.  If individual does not meet ESC criteria, clicking the ‘Next’ button will create a n
RFA for the local agency. 
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ADDITIONAL DAT  

ing 
 

k.   

 
If a new RFA is created to be routed to the ESC based on responses on the ESC Screen
page, CWW will automatically assign the RFA to county 74 and office 5074 for the ESC on the
Additional Data page.  The Assigned Worker ID field should be left blan
 
A new field, ‘County/Tribe of Residence’, has been added to the page to allow ESC workers to 
enter this information for a household.  If a case is being processed by the local agency, the 
field will not be updatable, but will default to the assigned county or tribe.   
 
A new field has been added in the Household Address section of the page to allow ESC 
workers to indicate that a customer has reported that s/he is homeless.  Local agency workers 
will have access to the homeless checkbox whether the case will be processed at the local 
agency or the RFA is assigned or transferred to the ESC for processing.   This field will be used 
by CWW to determine whether or not the individual applying for Core Plan must pay the non-

fundable application fee.  re
 
 

 
 
 



OM  09-34 Page 12 of 17  
 

 

 
 
RFA SUMMARY 
 
Workers will be able to view if an applicant has had an RFA created from a CORE plan 
application.  If an RFA has been created for an applicant based on a CORE plan application, 
the page will display the ‘Health Care Enrollment Application Section’: 
 

 
 
 
Workers will also be able to transfer an RFA to a different county/tribe or to the ESC when 
appropriate by using the option located at the bottom of the RFA Summary page: 
 

 
 
 
 
GENERAL CASE INFORMATION 
 
An additional field was added to the General Case Information page in the Signature Details 
section which identifies whether a BC+ Core Plan signature has been provided for this case.   
 
The “Household Address” section now includes a County/Tribe of Residence field that can be 
updated by an ESC worker.  This field is disabled for County workers and will default to the 
County/Tribe to which the case is assigned:  
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CASE SUMMARY 
 
 
An additional field was added to the Case Summary page to indicate if the primary person or 
primary person’s spouse meets ESC criteria. This indicator will be “Yes” if the primary person or 
the primary person’s spouse meets the ESC criteria.  The system will update this indicator to 
“No” as changes are made to the case that change this determination such as pregnancy, age, 

lationships, and/or disability information. 

within it will be assigned to 
e county of residence. This indicator will determine whether the ESC does or does not have 

re
 
A case that has both County and ESC members and/or programs 
th
update access to the case.  
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CURRENT DEMOGRAPHICS 
 
A new section has been added to the Current Demographics page for information related to the 
Physical Exam requirements for the CORE program.  This information will not be required or 
updatable for non CORE plan cases. 
 

 
 
 
 
OTHER HEALTHCARE PROGRAMS GATEPOST & SUMMARY 
 
The Long Term Care Section on the Navigation Menu has been replaced by the Other Health 
Care Programs Section.  A new question has been added to the Gatepost page of this section 
to ask if the primary person or the primary person’s spouse is requesting the Core Plan.  If the 
answer is yes to this question, the Badger Care Plus Core Plan Potential Eligibility page is 
scheduled next in the driver flow.  Only ESC workers should answer Yes to the question: “Are 
you or your spouse requesting BadgerCare Plus Core Plan for Childless Adults?”  The answer 
field for this question will appear as “beige” and will not require an entry when a case is not 
assigned to the ESC county and office. 
 
The Other Health Care Programs Summary page will include a summary of Family Care, 

ommunity Waivers, Institutions, Community Spouse, and BadgerCare Plus Core Plan for 
Childless Adults information for the case: 
 
 
 
 
 

C
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MEDICAL GATEPOST 
 
The first question on the Medical Gatepost Page has been changed to include three questions. 

he 

l coverage:   

Along with the 2 original questions, ‘Did you or your spouse have health care coverage in t
past 12 months?’ has been added for the BC+ Core Plan.  If the applicant answers ‘Yes’ to any 
of the three questions, the answer to ‘Are any of the following true?’ should be answered yes.  

his will take you to the Medical Coverage page to enter the details for the medicaT
 
 

 
 
CHECK MY BENEFITS WORKER VIEW 
 
A new link has been added to the Navigation Menu to the worker view of Check My Benefits. 
Using this link and the customer’s social security number, you can see a customer’s account 
once s/he has created a MyAccess account. 
 

 Note:  Beginning June 15, 2009, all customers applying online will be required to set 
up an ACCESS account as the first step of the process. 
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CONTACTS: 
 
BEM CARES Information & Problem Resolution Center 
 
 
*Program Categories – FS – FoodShare, MA – Medicaid, BC+  – BadgerCare Plus, SC – Senior Care, CTS – 
Caretaker Supplement, CC – Child Care, W-2 – Wisconsin Works, FSET – FoodShare Employment and Training, CF 
– Children First, EA – Emergency Assistance, JAL – Job Access Loan, JC - Job Center Programs, RAP – Refugee 
Assistance Program, WIA – Workforce Investment Act, Other EP – Other Employment Programs.   
 
DHS/DHCAA/BEM/ME 
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