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Feeding Assistant Training Program Updates  

 
 
The purpose of this memo is to supplement DQA Memo 09-006 regarding the training of feeding 
assistants.  This memo contains important information on the following topics: 

• Feeding Assistant Competency Evaluation Written Examination 
• Inactive Feeding Assistant Training Programs  
• Frequently Asked Questions 
• Feeding Assistant Program Resources  

 
Feeding Assistant Competency Evaluation Written Examination 
 
The Feeding Assistant Competency Evaluation Written Examination (F-62693) and Answer Key 
(F-62694) have been updated, effective April 2009.  The updated exam and answer key will be 
mailed to all currently approved feeding assistant training programs.  Those programs should 
then destroy any prior versions of the exam and answer key and begin using the April 2009 
versions.   
 
Inactive Feeding Assistant Training Programs 
 
Effective July 1, 2009, any approved feeding assistant training program that has not provided 
training in the preceding two-year timeframe will have the approval withdrawn.  The program 
will be notified of this approval withdrawal and will be required to submit a new feeding 
assistant training program application if they wish to provide feeding assistant training again.  
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Application information may be found at 
http://dhs.wisconsin.gov/caregiver/FeedingAssistant/FAprogApprvl.htm. 
 
Frequently Asked Questions  
 
The attached Frequently Asked Questions document provides answers to the most frequently 
asked questions regarding the use and training of paid feeding assistants.  Please access the 
Department’s website at http://dhs.wisconsin.gov/caregiver/FeedingAssistant/FeedingAsts.htm  
for additional information. 
 
Feeding Assistant Program Resources 
 
If you have any questions regarding feeding assistant training, please contact: 
 

• Cindy Hintze, Nurse Consultant, Office of Caregiver Quality  
(608) 243-2083 or Cynthia.Hintze@wisconsin.gov 

 
• Kitty Friend, Dietician Consultant, Bureau of Technology, Licensing and Education  

(414) 227-4106 or Katherine.Friend@wisconsin.gov  
 
If you have any questions regarding feeding assistant survey requirements, please contact the 
appropriate Bureau of Nursing Home Resident Care (BNHRC) Regional Office.  See 
http://dhs.wisconsin.gov/rl_DSL/Contacts/reglmap.htm for contact information. 
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