Civil Rights: Translators

CIVIL RIGHTS

Welcome to Translators in WIC module. This module is the last in the course
and will take about 20 minutes to complete.

Providing materials translated into the native language of the participant is just
good customer service!
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Civil Rights Laws prohibit discrimination
based on national origin

Limited English Proficiency
Meaningful Access to WIC services
Qualified Translators

The topics covered in this module are the same as those in the Interpretation
Module; the difference is that this one addresses ways to avoid discrimination
based on national origin by focusing on language barriers in the written form.

At the end of this module you will:

» Understand requirements for translating WIC materials.

» Understand qualities and skills of a qualified translator and
* Be aware of translation resources.
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Remember these?

These are regulations and laws that protect individuals from discrimination
based on their national origin, which is the country that they come from or
ancestry. One way that WIC Projects improve access is by providing written
materials translated into languages other than English. Other methods will be
discussed further in the module.
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English Spanish

Notice to WIC Participants:
Identifying Race and Ethnicity Categories (e 3205

We need to ask all WIC participants to identify their ethnic group and
race. This information has no part in the determination of WIC
eligibility. The information will be used to produce reports and to
monitor the fulfillment of the civil rights laws.

Ethnicity refers to a person of a particular country, culture, or origin,
regardless of race. Are you Hispanic, Latino, or a person of other
Spanish Culture?

Hispanic, Latino, or other Cuban, Mexican, Puerto Rican, South or Central
Spanish Culture American, or other Spanish culture or origin.
Note: Manv WIC narticinants who formerlv identified themselves as onlv Hisnanic will now

To meet anti-discrimination requirements, WIC projects must ensure that
written materials are translated into the non-English language of each
regularly encountered group of people who don’t speak English as their first
language. This includes providing translation to WIC applicants, participants,
and their parent or guardian. In Wisconsin, the most encountered groups are
Spanish and Hmong. The State WIC Program has translated the majority of
forms and materials into these languages.

However, there are other communities in Wisconsin that have a large non-
English speaking population for which language assistance may be needed.
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English Spanish

WIC PROGRAM NOTICE OF INELIGIBILITY
This notice may be used for WIC Farmers’ Market Nutrition Program (FMNP) purposes. Participation in WIC is
voluntary. Personally identifiable information is used to determine WIC eligibility and may be disclosed to others
only as allowed by state and federal laws.

Date:

Guardian/participant name and address

Dear

This letter is to notify you that is not eligible for WIC because:

It is particularly important that vital documents be translated into the language
of each regularly encountered group of people who are limited in their English
proficiency. Projects must take reasonable steps to provide language
assistance to applicants and participants during the application process,
receiving or terminating services, and in the processing of complaints or
appeals. The requirements for translating materials into other languages can
be tricky. For more guidance, see Policy 10.51.
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English Spanish

AFFIRMATION OF IDENTITY, RESIDENCY, AND/OR INCOME
Participation in WIC is voluntary. Personally identifiable information is used to determine WIC eligibility and may be disclosed to
others only as allowed by state and federal laws.

Date: __

Guardian: —_—mmm Family ID:

Participant Name: Participant ID:
Participant Name: Participant ID:
Participant Name: Participant ID:

| understand that | must provide WIC with written documentation as proof of the total household income, my identity
and residency to determine my eligibility for WIC benefits.

| cannot provide proof of my total household income because:

A document is determined “vital” by the importance of the information, the
service involved, and the consequences to persons limited in their English
proficiency if the information is not provided in a meaningful manner.

Examples of vital documents include:

* consent forms

* letters or notices containing important information regarding program
participation, that is, any thing requiring a response

* notices pertaining to the reduction, denial or termination of services or
benefits, or the right to appeal such actions, and

* notifications to the participant and guardian of their rights
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The Appointment Reminder in the ROSIE Scheduler or
one developed by the project staff

{ True } {False}

True or False, The example listed is a vital document. After completing the
exercise, click ahead.

Documents & Answers:

These are vital documents:

* The Appointment Reminder in the ROSIE Scheduler or one developed by the
project staff (The participant needs to know what to bring to the certification
appointment. There are consequences to the participant if the information is
not provided at the appointment.) . _

* Notice of Ineligibility in the Hmong language (The notice pertains to the
denial or termination of services or benefits, and the right to appeal.)

* WIC Rgg_h_t_s and Responsibilities (It informs the participant of their rights and
responsibilities as a participant. If participants do not know these, there could
be possible sanctions for not following the WIC rules.) = _

» Hearing Letter (This letter pertains to the denial or termjnation of services or
benefits, and the procedures for appealing such actions.)

These are not vital documents: o o .

* Project newsletters for participants (Usually this information is not critical for

partiCipants to know but some information may is critical, such as moving to a

new location, change in office hours or a new ﬁhone number.)

» WIC Outreach Brochure for Professionals (The Brochure is not for

%artlc_lpants. Outreach brochures for participants are available in English,
anish and Hmong.) .

* Breast Pump Order Request (The Breast Pump Order is for staff, not for

participants to complete.) .

* WIC Federal Regulations (The Federal Regulations are for state and local

projects but are not for participants.)
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SAMPLE NOTICES

Free Interpreter services are available.
Please ask someone at the front desk.
Kuv xav 1au ib g Hmoob Bl MOXeTe BOCTIONE3OBATLCA GECIVIATHBIMH YCTYTaMH NepeBOTIHKa.
pab txhais lus rau kuv. TMonpocuTe 06 5TOM B IPHEMHOM.
I need a Hmong interpreter Tenemos a su disposicion servicios de intérpretes gratuitos.
Si esté interesada, por favor solicitele ayuda a la recepcionista.

Adecgyada tarjumaada oo lacag la'aan ah ayaad helaysaa.
Fadlan weydii qofka fadhiya miiska soo dhoweynta.

Haawwuagaaao \oaoed Snawus
ngua gsunwa usiingEunsy dnagd

Turjumana afan Oromiffa enbarbana. [ H{ ENP- R PR PN ES) PRES

I need an Oromiffa interpreter. Sl W G2 b il pasidll L | S
magunipmantwanfinig
AJBAERRIIEInAYS
| speak Cards Limited English Proficiency Poster

As you know from the Interpreter module, there are tools available to let
participants and guardians know their right to free language assistance

services, such as posting signs. Once you know that language assistance is
needed, record this in ROSIE Languages Challenges.
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OTHER METHODS

Besides providing written translation of a document, language support can be
given in other ways.

For example, if a participant has not learned to read in her own language the
interpreter may read the translated forms and other print materials to her. This
is easier than having the interpreter translate the form on the spot.

Staff can also give the participant a copy of the printed materials in both
English and the other language, for example, in Spanish or Hmong, to take
home. Someone at home or in the community may be able to help her
understand the information. Another effective method of communicating may
be reading the documents to the participant in English. Other methods include
audio recordings, photographs or other visual aids.

All types of translation services must be provided to the participants at no cost.
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LANGUAGE CHALLENGES

Does she
understand

We have talked about groups of individuals who speak a native language
other than English. To learn if a participant or guardian has a language
challenge, look in the ROSIE Information Tab. Another place to look is in the
ROSIE Comments box. You may think that individuals speak English well
during a WIC appointment but they may not be able to read documents in

English. When we know assistance is needed, we can determine ways to
communicate.

10
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ROSIE

-] s ey .,

1 R A A s

ROSIE Home mik 8309
Family Extra Reports Help Exit

[Project: 55 Discrimination Letter (English)
Discs Letter { h)
LoD Discrimination Letter (Hmong)
i ifi Letter ( i
Family Members: | isqualification Letter h)

I Disqualification Letter (Hmong)

) [—j Hearing Letter (English)
ior "

Hearing Letter (Spanish)

I Hearing Letter (Hmong)
1is t - i Notice of Ineligibility (English)
Notice of Ineligibility (Spanish)
Notice of Ineligibility (Hmong)
Waiting List Letter (English)
Waiting List Letter (Spanish)

Waiting List Letter (Hmong)
Participant Warning Letter (English)

_-] Participant Warning Letter (Spanish)

J Participant Warning Letter (Hmong)
ﬁ /| Affirmation Of Identity Form (English)
Y o Affirmation Of Identity Form (Spanish)

irmation Of Identity Form (Hmong)
n te: | Repayment Notice
T MNotice - Second Request
wIC /C i Form
WIC Pediatric Referral/C ication Form

mEma

ma@m

In the ROSIE Module, you saw that there are a range of documents that are
vital to participants. They are available in English, Spanish and Hmong. If
documents are needed in another language, the local project will need to
make arrangements for translation.
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To provide accurate and effective communication, translators need to be
competent in many ways. Effective translators are competent in English
and the other language for which they are translating. If they translate a
document for a specific individual, they should also understand the
culture of that person. They should also be mindful of maintaining
confidentiality.

12
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COMPUTER TRANSLATION

On the back of the
WIC Folder in English

On the back of the
WIC Folder in Spanish

The Spanish translation
was “translated back”
into English using
Internet translation
service.

During the WIC
appointment, we will
talk about nutrition
needs, health history,
the way your family
eats, and your
concerns.

Durante su cita con
WIC, hablaremos
sobre las necesidades
de nutricidn, historia
de salud, la manera
como se alimenta su
familia y sus
preocupaciones.

During your
appointment with
WIC, will talk about
the needs for
nutrition, health
history, the way you
feed your family and
your concerns.

Sometimes, in place of using a real translator, people turn to computer
software and Internet translation services. This is not recommended. By

looking at this example, you can see why.

Here is a message on the WIC Folder in English and Spanish. In the first
example, the Spanish translation was “translated back” into English using an

Internet translation service.

The message was: During your appointment with WIC, will talk about the
needs for nutrition, health history, the way you feed your family and your
concerns. Compare this to the message in English. How do they compare?

Click ahead to continue.

13
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ANOTHER EXAMPLE

On the back of the
WIC Folder in English

On the back of the
WIC Folder in Spanish

The Spanish translation
was “translated back”
into English using
computer software
translation capability

During the WIC
appointment, we will
talk about nutrition
needs, health history,
the way your family
eats, and your
concerns.

Durante su cita con
WIC, hablaremos sobre
las necesidades de
nutricidn, historia de
salud, la manera como
se alimenta su familiay
sus preocupaciones.

During your visit with
WIG, highlighting
nutrition, health
history, needs the way
as feeds her family and
their concerns.

Here’s another example of a Spanish translation that is “translated back” into
English using computer software. During your visit with WIC, highlighting
nutrition, health history, needs the way as feeds her family and their concerns.
Make sense?

Advance to continue.
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TRANSLATORS

So, you can see that translation can be tricky while using computer
software and Internet services but another consideration is how dialects
can be handled. At a minimum, materials must be translated to a neutral,
universal, simple and grammatically correct language that can be
understood by all or most subgroups of people who speak and read the
language. For example, in Spanish speaking populations, there are
many dialects. The dialect of Mexican Americans may not be understood
by other subgroups, such as Puerto Ricans and Cubans.

Finally, besides being competent in the languages for which they are
translating, effective translators understand the culture of the
participants. Each country has unique cultural perspectives. If the
translator is not familiar with the culture, the translator must work
towards learning about the cultures of the participants.

15
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TRANSLATORS

Remember that translating or ordering translated materials requires time,
so plan ahead. Requirements must be met when scheduling an
appointment which needs translated materials. Language assistance
must be provided in a timely manner and must avoid denial and delay of
service, benefit or rights. If there is insufficient time for a translator to
complete the translation, a language interpreter should read the
materials to the participant until the materials can be translated.

Refer to Policy 2.2 for appointment scheduling requirements for walk-in,
telephone, and mail applications.

16
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WHERE TO FIND A
TRANSLATOR

e Collaboration
e Community
* Resources

Agencies within a county or city that receive federal financial assistance have
the same requirements for serving individuals who are limited in their English
proficiency. These agencies may collaborate to meet the needs of customers
and to provide cost-effective translation services, especially for languages that
are uncommon in the community.

Arrange for services of voluntary community translators who are trained in the
skill of translating and demonstrate competence as translators.

Ask the Health Officer of your agency, Regional Office Nutrition Consultant or

neighboring WIC Projects for names of qualified translators. Websites can be
found in the resource list provided with this module.

17



Civil Rights: Translators 9/30/10

Type in your answer and then press the
submit button.

After completing the exercise click ahead to advance.

A Hmong woman participant who is limited in her English proficiency signs the
WIC Rights and Responsibilities form in English, acknowledging that she
understands her rights and her responsibilities, and she has given accurate
information.

Here’s a situation to think about...

She nods, smiles, and says yes but you don’t think she understands. You
sense she is limited in her English proficiency.

Without her understanding the form, if an investigation were to take place for
fraud and abuse, she may say, “I didn’'t understand,” or “I didn’t understand
English.” What would you do?

Answer:

* Ask her if she can read the Hmong language. If so, give her the WIC Rights
and Responsibilities translated in Hmong for her to read. If not, bring in an
interpreter to read this form in Hmong to her and answer any of her questions.
» Another method would be to provide a recording of the form in the Hmong
language and play it for her. If she has questions, bring in the interpreter to
help.

* In addition, give her the form in English and in Hmong to take home. Family
members or friends may be able to help her further understand the content of
the form.

18
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Review policies 2.2, 10.14, 10.51
Ask Project WIC Director
Contact Regional Office Nutrition Consultant

or Milwaukee County WIC Office

WIC Operations Coordinator at
State WIC Office

This wraps up module 5. Have any questions? Use the resources that are

listed here.

19
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