
Welcome to Translators in WIC module. This module is the last in the course 
and will take about 20 minutes to complete.  

Providing materials translated into the native language of the participant is just 
good customer service! 
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The topics covered in this module are the same as those in the Interpretation 
Module; the difference is that this one addresses ways to avoid discrimination 
based on national origin by focusing on language barriers in the written form.  

At the end of this module you will: 
•  Understand requirements for translating WIC materials. 
•  Understand qualities and skills of a qualified translator and 
•  Be aware of translation resources. 
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Remember these?  

These are regulations and laws that protect individuals from discrimination 
based on their national origin, which is the country that they come from or 
ancestry. One way that WIC Projects improve access is by providing written 
materials translated into languages other than English. Other methods will be 
discussed further in the module. 
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To meet anti-discrimination requirements, WIC projects must ensure that 
written materials are translated into the non-English language of each 
regularly encountered group of people who don’t speak English as their first 
language. This includes providing translation to WIC applicants, participants, 
and their parent or guardian. In Wisconsin, the most encountered groups are 
Spanish and Hmong.  The State WIC Program has translated the majority of 
forms and materials into these languages.  

However, there are other communities in Wisconsin that have a large non- 
English speaking population for which language assistance may be needed. 
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It is particularly important that vital documents be translated into the language 
of each regularly encountered group of people who are limited in their English 
proficiency. Projects must take reasonable steps to provide language 
assistance to applicants and participants during the application process, 
receiving or terminating services, and in the processing of complaints or 
appeals. The requirements for translating materials into other languages can 
be tricky. For more guidance, see Policy 10.51. 
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A document is determined “vital” by the importance of the information, the 
service involved, and the consequences to persons limited in their English 
proficiency if the information is not provided in a meaningful manner. 

Examples of vital documents include:  
•  consent forms 
•  letters or notices containing important information regarding program 
participation, that is, any thing requiring a response 
•  notices pertaining to the reduction, denial or termination of services or 
benefits, or the right to appeal such actions, and 
•  notifications to the participant and guardian of their rights 
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True or False, The example listed is a vital document. After completing the 
exercise, click ahead. 

Documents & Answers: 
These are vital documents: 
•  The Appointment Reminder in the ROSIE Scheduler or one developed by the 
project staff  (The participant needs to know what to bring to the certification 
appointment. There are consequences to the participant if the information is 
not provided at the appointment.) 
•  Notice of Ineligibility in the Hmong language (The notice pertains to the 
denial or termination of services or benefits, and the right to appeal.) 
•  WIC Rights and Responsibilities (It informs the participant of their rights and 
responsibilities as a participant. If participants do not know these, there could 
be possible sanctions for not following the WIC rules.) 
•  Hearing Letter (This letter pertains to the denial or termination of services or 
benefits, and the procedures for appealing such actions.) 

These are not vital documents: 
•  Project newsletters for participants (Usually this information is not critical for 
participants to know but some information may is critical, such as moving to a 
new location, change in office hours or a new phone number.)  
•  WIC Outreach Brochure for Professionals (The Brochure is not for 
participants. Outreach brochures for participants are available in English, 
Spanish and Hmong.) 
•  Breast Pump Order Request (The Breast Pump Order is for staff, not for 
participants to complete.) 
•  WIC Federal Regulations (The Federal Regulations are for state and local 
projects but are not for participants.) 
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As you know from the Interpreter module, there are tools available to let 
participants and guardians know their right to free language assistance 
services, such as posting signs. Once you know that  language assistance is 
needed, record this in ROSIE Languages Challenges. 
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Besides providing written translation of a document, language support can be 
given in other ways.  

For example, if a participant has not learned to read in her own language the 
interpreter may read the translated forms and other print materials to her. This 
is easier than having the interpreter translate the form on the spot.  

Staff can also give the participant a copy of the printed materials in both 
English and the other language, for example, in Spanish or Hmong, to take 
home. Someone at home or in the community may be able to help her 
understand the information. Another effective method of communicating may 
be reading the documents to the participant in English. Other methods include 
audio recordings, photographs or other visual aids.  

All types of translation services must be provided to the participants at no cost. 
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We have talked about groups of individuals who speak a native language 
other than English. To learn if a participant or guardian has a language 
challenge, look in the ROSIE Information Tab. Another place to look is in the 
ROSIE Comments box. You may think that individuals speak English well 
during a WIC appointment but they may not be able to read documents in 
English. When we know assistance is needed, we can determine ways to 
communicate. 
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In the ROSIE Module, you saw that there are a range of documents that are 
vital to participants. They are available in  English, Spanish and Hmong. If 
documents are needed in another language, the local project will need to 
make arrangements for translation. 
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To provide accurate and effective communication, translators need to be 
competent in many ways. Effective translators are competent in English 
and the other language for which they are translating. If they translate a 
document for a specific individual, they should also understand the 
culture of that person. They should also be mindful of maintaining 
confidentiality. 
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Sometimes, in place of using a real translator, people turn to computer 
software and Internet translation services. This is not recommended. By 
looking at this example, you can see why.   

Here is a message on the WIC Folder in English and Spanish. In the first 
example, the Spanish translation was “translated back” into English using an 
Internet translation service.  

The message was: During your appointment with WIC, will talk about the 
needs for nutrition, health history, the way you feed your family and your 
concerns. Compare this to the message in English. How do they compare?  

Click ahead to continue. 
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Here’s another example of a Spanish translation that is “translated back” into 
English using computer software. During your visit with WIC, highlighting 
nutrition, health history, needs the way as feeds her family and their concerns. 
Make sense? 

Advance to continue. 
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So, you can see that translation can be tricky while using computer 
software and Internet services but another consideration is how dialects 
can be handled. At a minimum, materials must be translated to a neutral, 
universal, simple and grammatically correct language that can be 
understood by all or most subgroups of people who speak and read the 
language. For example, in Spanish speaking populations, there are 
many dialects. The dialect of Mexican Americans may not be understood 
by other subgroups, such as Puerto Ricans and Cubans. 

Finally, besides being competent in the languages for which they are 
translating, effective translators understand the culture of the 
participants. Each country has unique cultural perspectives. If the 
translator is not familiar with the culture, the translator must work 
towards learning about the cultures of the participants. 
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Remember that translating or ordering translated materials requires time, 
so plan ahead. Requirements must be met when scheduling an 
appointment which needs translated materials.  Language assistance 
must be provided in a timely manner and must avoid denial and delay of 
service, benefit or rights. If there is insufficient time for a translator to 
complete the translation, a language interpreter should read the 
materials to the participant until the materials can be translated. 

Refer to Policy 2.2 for appointment scheduling requirements for walk-in, 
telephone, and mail applications. 
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Agencies within a county or city that receive federal financial assistance have 
the same requirements for serving individuals who are limited in their English 
proficiency.  These agencies may collaborate to meet the needs of customers 
and to provide cost-effective translation services, especially for languages that 
are uncommon in the community. 

Arrange for services of voluntary community translators who are trained in the 
skill of translating and demonstrate competence as translators.  

Ask the Health Officer of your agency, Regional Office Nutrition Consultant or 
neighboring WIC Projects for names of qualified translators. Websites can be 
found in the resource list provided with this module. 
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After completing the exercise click ahead to advance. 

A Hmong woman participant who is limited in her English proficiency signs the 
WIC Rights and Responsibilities form in English, acknowledging that she 
understands her rights and her responsibilities, and she has given accurate 
information.  

Here’s a situation to think about… 
She nods, smiles, and says yes but you don’t think she understands. You 
sense she is limited in her English proficiency.  
Without her understanding the form, if an investigation were to take place for 
fraud and abuse, she may say, “I didn’t understand,” or “I didn’t understand 
English.” What would you do? 

Answer: 
•  Ask her if she can read the Hmong language. If so, give her the WIC Rights 
and Responsibilities translated in Hmong for her to read.  If not, bring in an 
interpreter to read this form in Hmong to her and answer any of her questions.  
•  Another method would be to provide a recording of the form in the Hmong 
language and play it for her.  If she has questions, bring in the interpreter to 
help. 
•  In addition, give her the form in English and in Hmong to take home. Family 
members or friends may be able to help her further understand the content of 
the form. 
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This wraps up module 5.  Have any questions? Use the resources that are 
listed here. 
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