
 
Wisconsin WIC Confidentiality Online Orientation Course 

Note – Taking Worksheet 
 
 
Directions: As you listen to the information provided in the beginning of the course, jot down the main ideas on this worksheet (Some 
items are already inserted.). Look over the worksheet before you begin the course. At the end of the course you will be asked to solve 
some problems based on this information. Use the pause button if necessary to give more time for writing. 
 

A. Which POLICY explains WIC confidentiality requirements? 
 
Course topic Notes 
You can find the policies in …..  

 
 

Policy 5.9   
 

 
 
 
 
 

Policy 10.41  
 

 
 
 
 
 

HIPAA  
 
 
 
 



 
 
 

B. How can WIC participants access THEIR OWN information? 
 
 
Course topic Notes 
Definition of WIC participant:   

 
 
 

Kind of information WIC participants can access. 
 

1.  
 
 
 
2.  
 
 
 
 
3. 
 
 
 

Kind of information WIC participants can NOT 
access. 
 

Information provided by… 
 
 
 
 

 
 



 
 

C. Can other people access WIC participant data WITHOUT their consent? 
 

Course topic Notes 
Identifying information includes:   

 
 

People who can access without participant consent… 1. 
 
 
2. 
 
 
3. 
 
 
 
4. 
 
 
 
5. State and local programs with MOU with WIC. 
 
 
 
 

Examples of MOUs:   
 
 
 



 
 

D. Can other people access WIC participant data WITH their consent? 
 
Course topic Notes 
Need to have a participant sign a consent form. (Circle….)         Yes        or        No 

 
 

Need consent if file contains…  1. 
 
 
2. Developmental disabilities 
 
 
3. 
 
 
 
4. 
 
 
 
5.  
 
 
 
 

 
 
 
 



 
E. What are some CHALLENGING SITUATIONS in WIC that relate to confidentiality issues? 

 
Course topic Notes 
Examples of challenging situations… 1. 

 
 
2. Divorced or separated parents. 
 
 
3. 
 
 
 
4. 
 
 
 
5. Birth parent of a foster child.  
 
 
 
 

 
 
 
 
 
 
 
 



F. How can you MAINTAIN CONFIDENTIALITY of WIC participants on a DAILY basis? 
 
Course topic Notes 
Ways to maintain confidentiality on a daily 
basis… 

1. 
 
 
 
2. 
 
 
 
3. 
 
 
 
4. 
 
 
 
5.  
 
 
 
6.  
 
 
 
 

 


