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WIC Farmers’ Market 
Nutrition Program

Staff Orientation Course

PARTICIPANTS AND 
CHECK ISSUANCE

Welcome!  This segment of the WIC Farmers’ Market Nutrition Program Staff 
Orientation Course will focus on WIC Participants and how to issue farmers’ market 
checks.

Write down any questions.  You can ask your supervisor, or contact the State 
Farmers’ Market Program Coordinator, after the presentation.

In addition, during the presentation, websites and resources may be seen on the 
slides. Don’t worry if you are not able to write down the information as you view the 
course.  These resources are available on the Wisconsin WIC Program website or 
you can contact the State Farmers’ Market Program Coordinator. 
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Agenda

• Approved foods
• Participant eligibility
• How checks are issued
• What information is given to participants

In this course, you will learn how the WIC Farmers’ market Program meets its goal 
to provide fresh fruits and vegetables from farmers’ markets to WIC participants.  
You will learn:

About approved foods

Participant eligibility

How checks are issued

And what information is given to participants

Let’s get started!
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Farmers’ Market
Nutrition Program

Food Package

The Farmers’ Market Program provides a food package to WIC families by issuing 
checks that are spent at farmers’ markets.  
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FRUIT

VEGETABLESHERBS

Eligible Foods

LOCAL 
ONLY

Eligible foods include locally grown fruits, herbs, and vegetables.
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A Family Benefit

Farmers’ market checks are issued by family or household.  

If there is more than one eligible participant within the family, one set of farmers’
market checks will be issued to be shared among the eligible participants in the 
family.
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√ Pregnant

√ Breastfeeding

√ Postpartum

√ Child 

Eligibility

To be eligible to receive farmers’ market checks, at least one participant within the 
family must meet one or more of the following criteria:

Pregnant

Breastfeeding including “some breastfeeding” moms who do not receive a regular 
WIC food package

Postpartum

Child 
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√ Infants who 
are 11.5 
months or 
older

Eligibility

Infants at 11.5 months or older may receive farmers’ market checks.  Infants are 
able to receive WIC child packages at this age so the farmers’ market program 
works the same way.
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Screening

It is important and required to take the time to screen participants for potential for 
using farmers’ market checks. Some families may not have convenient access to 
farmers’ markets and will not be able to use the checks.  

Farmers’ market check issuance is not automatic; it is a choice!
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Review Market Location & Hours

• Are the hours accommodating?
• Is the market location convenient?

Check issuers are encouraged to be knowledgeable about markets and stands in 
their area.

When are the markets open?  What days of the week?

Before issuing checks, tell the participant when the market is open.  Is the 
participant available during the hours that the market is open?
Also, where are the markets and stands?  

As an example, do you think participants will use their farmers’ market checks if 
they live more than 30 miles away from an approved market?  It’s something to 
consider.

The main point is to be sure the participant knows the hours of the markets and the 
market locations before issuing checks.
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“Will you use the checks?”

• Did the participant request the checks?
• “We really liked the strawberries we 

bought last year…”

Listen for clues that the participant will use their checks.  For example, if the 
participant stops by without an appointment to request the checks, the participant is 
showing interest and will likely use their checks.  

A comment such as “we really liked the strawberries we bought last year” shows the 
participant has experience shopping at the market and will likely use their checks.

At a minimum, ask the participant “Will you use the checks?” If the answer is no, do 
not issue the checks, but you can give the participant information about the program 
and they can come back if they change their mind.
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Last year’s redemption 
amount is noted here

Also, on the ROSIE Print screen, there is information showing the amount of 
farmers’ market checks the participant spent last season.  If the family was not 
issued farmers’ market checks last season, the following message will be shown 
“Family was not issued FMNP FIs last season”.

The WIC Director can discuss with staff about how this information can be used 
when issuing farmers’ market checks.  Further guidance is available from the State 
Farmers’ Market Program Coordinator.
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Screening

Did participant request the checks?
Has the participant shopped at farmers’ markets 

before?
Is the market close to where the participant lives or 

works?
Is transportation available?
Do market hours conflict with work schedule?
Consider current season.
Consider size of market.
Not interested

Did participant request the checks?
Has the participant shopped at farmers’ markets 

before?
Is the market close to where the participant lives or 

works?
Is transportation available?
Do market hours conflict with work schedule?
Consider current season.
Consider size of market.
Not interested

Review this slide for other considerations for the participant.
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Sign System

Another issuance strategy is using the “Sign System.” This system is for projects 
who have tried strategies to encourage participants to use their farmers’ market 
checks, but the rate of checks issued and checks spent averages at 45% or below 
each year.  These projects may be in an area where participant access to farmers’
markets is limited.

How does the sign system work?  Simple.

Post friendly signs throughout the clinic that say “Farmers’ Market Checks are 
available.  Ask if interested.”

WIC families who ask you about the checks, are likely to use the checks.

Projects who use the sign system do explain the farmers’ market program to new 
families.

The sign system has been very successful in increasing check redemption rates.  

If your project’s three year average farmers’ market check redemption rate is at 
45% or below, the sign system is recommended.  More guidance about the sign 
system is available from the State Farmers’ Market Program Coordinator.
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Benefit Amount

How much money will families receive?

$17 in 2012

Two $4 checks; Three $3 checks

The benefit amount that families will receive is determined by the State Office.  All 
families will receive the same amount.  The State Farmers’ Market Coordinator will 
notify agencies about the benefit amount prior to check issuance. 
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Farmers’ Market 
Nutrition Program Checks

In the next section you will learn the basics about Farmers’ Market checks
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Issuance Parameters
ROSIE Knows….

• June 1 through September 30
• Families
• One package per season

Farmers’ market checks are issued using ROSIE.  ROSIE is programmed to issue 
checks based on the following parameters: 

1. ROSIE will allow checks to be issued beginning June 1.  The last day of 
issuance is September 30.

2. The checks are issued to the family; not to each eligible participant.

3. One food package per family is issued per season
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ROSIE

How are Farmers’ Market checks printed…. Here’s a screen shot of ROSIE to show 
you how. 

If a family is eligible to receive farmers’ market checks, the “Print FMNP FIs” box at 
the bottom of the Print FI screen will be enabled.

Staff have the option to check the check box by clicking the box, and click print to 
print the checks.

If the project is issuing farmers’ market checks only, staff will go to the “Food 
Instruments” tab to load and print the checks.

If a family is not eligible to receive farmers’ market checks or the family has already 
received FMNP checks, the “Print FMNP FIs” box will be disabled or grayed out.
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1

2

3

Here’s a sample of the Farmers’ Market check. The FMNP food package consists of 
a specified number of checks with specific denominations preprinted on them. Use 
the same procedure for issuing these as with WIC checks.   A few highlights are 
numbered as follows:

Number one is showing that these checks are printed on the same paper as the 
WIC checks.

Number two shows the dates when WIC families can use farmers’ market checks. 

Number three shows the denomination printed on the check.  Participants can use 
more than one check with a farmer.  The farmer cannot give the participant change.
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Foster Children

When a family is caring for a foster child, the family will receive farmers’ market 
checks as any other WIC family will.  However, when a foster child transfers to 
another family during the farmers’ market season, the project may want to follow 
special steps to maximize the farmers’ market benefit.
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Determine
Eligibility of 
New Family

Transfer

Check Look Up –
Transferring

Participant ID

Issue Checks to 
Family before
Participant is 
Transferred

Check Look Up –
New Family ID

If a foster child transfers to a new family, it is possible that the new family will be 
prevented from receiving Farmers’ Market checks if the transferring foster child 
received them with the former family.  To help, during Farmers’ Market season, if a 
foster child transfers to another family who has other eligible family members, the 
project can take the following steps:

Number one.  Determine if the new family has Farmers’ Market eligible members 
other than the transferring participant.

Second.  Do a Farmers’ Market check look up using the transferring participant’s 
participant ID (not family ID) to see if Farmers’ Market checks were issued.  

If yes, do a Farmers’ Market check look up on the new family to see if Farmers’
Market checks have been issued.

If the new family has not received Farmers’ Market checks and there are other 
eligible family members in the new family, issue Farmers’ Market checks to the new 
family before transferring the participant to the new family.
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Did you know…

… that you don’t have to begin issuing 
farmers’ market checks in June?

You can decide!

Although ROSIE will allow issuance of FMNP checks in June, projects may choose 
to wait to begin issuance until locally grown produce is available.  Farmers comment 
that they think participants would spend more if they shop during months that the 
selection is more plentiful.  
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Not at Farmers’ Markets…

Look for the picture

WIC Fruit & Vegetable checks cannot be used at farmers’ markets.  Farmers will 
not get paid.  Tell participants to be careful to spend only their farmers’ market 
checks with farmers.  Tell them to look for the picture in the upper left corner.
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Now I know who gets farmers’
market checks, about how much 

is given, and when the checks are 
issued.

What else does the participant 
need to know?

This is Bessie!  She will pop up here and there helping me remember a few points.  

Bessie is asking now that we have talked about checks, what else does the 
participant need?
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Materials

This next section covers what materials to provide to participants.
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The Wisconsin 
WIC Farmers’

Market Nutrition 
Program

Order Brochures 
for Participants

http://dhs.wisconsin.gov/wic/WICPR
O/forms/wicforms.htm

Projects will order the Participant Brochure each year.  The web site is provided on 
the slide.
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The WIC Farmers' Market Nutrition Program 
offers eligible WIC families checks to buy 
fresh fruits, vegetables, and fresh cut herbs 
at approved farmers' markets.

- Farmers’ Market checks may be used no 
later than October 31 of the year issued.
- Go to a FMNP market (WIC will give you 
a list) and look for this yellow sign:

Farmers with this sign can accept
farmers’ market checks.

Note:  Do not use farmers’ market checks at grocery 
stores; they cannot accept farmers’ market checks

•Buy only approved locally grown foods listed in this brochure. 

•The amounts of the checks are preprinted 
on the checks.  Sales tax will not be charged. The farmer can help 
you choose foods for the amount you want to spend.  No change 
will be given if you buy less than the amount of the check(s).

•You DO NOT need the WIC ID to use farmers' market checks.

•You DO NOT need to sign the farmers' market checks.

How to Use the Farmers’
Market Checks

This is the inside of the brochure.  Note the important information included such as

The last day to use checks is October 31

The yellow sign is the sign that the State Office gives to the farmer when they 
become authorized to accept checks; post the sign at the clinic and instruct 
participants to look for the sign when shopping at the market

Farmers’ market checks cannot be used at grocery stores

Buy only eligible foods

No change will be given

The WIC ID is not needed at the farmers’ market

Farmers’ market checks do not need to be signed
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Approved Locally Grown Foods

Locally grown foods are foods that are grown in Wisconsin or near Wisconsin.
Fruits and vegetables not locally grown should be labeled, but ask the farmer if you are not sure.

Available foods may vary depending on the region and weather that may affect crops.

Spring Early Summer Late Summer Autumn
(June) (June – July)                  (August – September)      (September - October)

Asparagus Beans Mushrooms Apples Lettuce Apples Lettuce
Garlic Beets New Potatoes Beans Muskmelon Beets Onions
Green Onions Blackberries Peas Beets (cantaloupe) Bok Choy Parsnips
Greens Blueberries Peppers Bitter Melon Okra Broccoli Pears
Herbs Bok Choy Raspberries Blackberries Onions Brussels Sprouts Potatoes
Kale Broccoli Shallots Broccoli Pears Burdock Root Pumpkins
Leeks Cabbage Shell Peas Cabbage Peppers Cabbage Radishes
Lettuce Cauliflower Snow Peas Carrots Plums Carrots Rutabagas
Mushrooms Cherries Sprouts Cauliflower Potatoes Cauliflower Scallions
Parsnips Chinese Cabbage Strawberries Celery Raspberries Celeriac Spinach
Peas Cucumbers Sugar Snap Peas Cucumbers Rutabagas Chinese Cabbage Sprouts
Radishes Currants Summer Squash Eggplant Spinach Cranberries Sunchokes
Rhubarb Gooseberries Sweet Corn Elderberries Sprouts Fennel Sweet
Snow Peas Green Onions Swiss Chard Fennel Summer Squash Garlic Potatoes
Spinach Greens Tomatoes Garlic Sweet Corn Grapes Swiss Chard
Sprouts Herbs Watercress Ground Cherries Tomatillos Greens Tomatillos
Sugar Snap Peas Huckleberries Zucchini Herbs Tomatoes Herbs Turnips
Swiss Chard Kohlrabi Huckleberries Watermelon Kale Winter

Lettuce Kale Winter Melon Kohlrabi Squash
Mulberries Leeks Zucchini Leeks Yams

The approved foods are also listed.  Explain to participants that the foods will be 
available based on the weather and where they live.

Review the listing of produce.  Are there any foods that you are not familiar with and 
might need to research in case a participant asks about it?
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Foods that Cannot be Bought 
with Farmers’ Market Checks

Farmers’ Market Checks cannot be used to buy:

•Oranges 
•Bananas
•Mangoes
•Kiwis
•Nectarines
•Pineapple
•Caramel 
Apples

•Fruit with 
stickers on 
them (like 
Dole or 
Sunkist)
•Jams/Jellies
•Cider

•Cheese
•Eggs
•Honey/Syrup
•Breads/Cookies
•Meat/Chicken
•Fruit, 
vegetables  and 
herbs not locally 
grown

Also, farmers’ market checks may not be used to buy non-food items such as plants or ornamental 
corn. Buying these foods with farmers’ market checks is against WIC rules.   WIC families who 
break this rule can be suspended from the WIC program.

Foods that Cannot be Bought 
with Farmers’ Market Checks

Farmers’ Market Checks cannot be used to buy:

•Oranges 
•Bananas
•Mangoes
•Kiwis
•Nectarines
•Pineapple
•Caramel 
Apples

•Fruit with 
stickers on 
them (like 
Dole or 
Sunkist)
•Jams/Jellies
•Cider

•Cheese
•Eggs
•Honey/Syrup
•Breads/Cookies
•Meat/Chicken
•Fruit, 
vegetables  and 
herbs not locally 
grown

Also, farmers’ market checks may not be used to buy non-food items such as plants or ornamental 
corn. Buying these foods with farmers’ market checks is against WIC rules.   WIC families who 
break this rule can be suspended from the WIC program.

The brochure also warns participants against purchasing non-eligible items.

It really is important to tell participants that they can’t buy everything they see at the 
market.  Farmers sometimes get frustrated when participants ask for non-eligible 
foods.
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Flip charts
http://dhs.wisconsin.gov/wic/WICPRO/forms/forms-
fmnp.htm

What’s in Season?

Also available are Flip charts that explain the Farmers’ Market program. The titles of 
the current 3 modules are: Introduction to Farmers’ Market, What’s in Season?, and 
WIC Farmers’ Market Nutrition Program Checks. These learning modules have 
multiple uses:

The nutritionist can use them to create a display

The check issuer can use them to help explain how to use farmers’ market checks

And, they can be provided in the waiting rooms of WIC projects and participants can 
flip through them as they wait their turn.  

Definitely, view these modules on the website provided on the slide



30

Approved Farmers’ Markets and 
Roadside Stands

For Spending WIC Farmers’ Market Checks

Awesome Farmers’ Market
123 Rhubarb Avenue

Madison, WI
(Located in Rhubarb Park)

June 1 – October 31
Saturdays 8:00 am – Noon

Sally Strawberry’s Farmstand
456 Strawberry Lane

Madison, WI
(Located at Sally’s Farm)

June 1 – June 30
Every Day 8:00 am – 7:00 pm

U-Pick Hours 8:00 am – 1:00 pm

This institution is an equal opportunity
provider

Approved Market 
and Stand Listing
Produced by the Local 
Agency

List may change

Remember the non-
discrimination statement

The project will also provide the family a listing of approved farmers’ markets and 
farmstands that the family can spend their checks at. 

Besides the obvious information such as location and hours, the project can also 
add other information that they think will help the participant such as “this farmstand 
is only open during sweet corn season; dates provided may change depending on 
when the corn is available”

Some projects create the location sheet in a size that fits inside the farmers’ market 
brochure.

The State Office will approve markets & stands throughout the season; make copies 
with this in mind.

Remember to include the non-discrimination statement!
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How do projects 
know when a 

farmers’ market is 
approved?

How do projects know when a farmers’ market is approved?  Good question Bessie!  

Let’s go to the next slide to learn how to find approved farmers’ markets!
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ROSIE:  FMNP Area

Farmers’ markets and farmstands are available in the ROSIE FMNP area.

Project staff responsible for the market listing should refer to the ROSIE Farmers’
Market Nutrition Program On-Line System Project Guidance.  The guidance 
explains how to find information and, very important, how to interpret the 
information.

Call the State FMNP Coordinator or go to ROSIE’s Reference & Guidance section 
of the Help ROSIE & Central Office Resources to find the guide.
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Nutrition Education
Tony Zech, State Office

FMNP Nutritionist
•Education Cards
•Cookbook

Nutrition education is a core activity in WIC.  There are specific materials designed 
to encourage participants to eat fruit and vegetables available locally at farmers’
markets.   Some of the materials also provide information about how to prepare and 
store fresh produce.  The materials are available on WIC PRO and the Forms and 
Publication Listing.  

Review the materials and decide what materials you will provide during the farmers’
market season.  Projects may also contact the State Office Farmers’ Market 
Nutrition Program Nutritionist for assistance.



34

What’s In Season Display

Early Season Mid Season Late Season

Many projects use displays to help participants learn about locally grown produce.  
The “What’s In Season” flip chart, referred to earlier, is a great resource for this! 

Many WIC participants have not shopped at a farmers’ market before and are often 
surprised to see a limited selection of produce than what is offered at a grocery 
store.  A display will help with reinforcing seasonal selections.
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Great!  All participants need 
the Participant Brochure and 
Listing of Approved Markets 

and Stands.  

There are also lots of other 
resources that participants 

can use.  

One more thing…

Great!  All participants need the Participant Brochure and Listing of Approved 
Markets and Stands.  There are also lots of other resources that participants can 
use.  One more thing…
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Damaged checks can be replaced through October 31

Lost and Stolen Checks CANNOT be replaced

Oh no! Look at the check… it’s damaged. This can happen as participants use their 
checks. Can they still use damaged checks? NO… Here’s the scoop…

Damaged Farmers’ Market checks which are brought to the project may be 
replaced through the last day to use, October 31.

However, lost or stolen Farmers’ Market checks will not be replaced.



37

WIC Farmers’ Market 
Nutrition Program
Staff Orientation 

Course

Department of Health Services
Division of Public Health

After listening to the information in this course, do you have ideas about how to 
educate participants about using the farmers’ market checks and how to encourage 
them to buy fresh fruits and vegetables? 

Close this window and go to another Farmers’ Market program course to learn 
about other parts of the program.


